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PROOF OF SERVICE 

I am employed in the County of Los Angeles, State of 
California.  My business address is 1999 Avenue of the Stars, Los 
Angeles, CA 90067.  

 
On December 4, 2024, I served true copies of the following 

document described as: 
 
PETITIONERS’ APPENDIX OF EXHIBITS IN 
SUPPORT OF PETITION FOR WRIT OF MANDATE 
AND/OR PROHIBITION  
VOLUME 1 OF 6 - PAGES 1–190 

 
on the interested parties in this action as follows: 
 

BY TRUEFILING:  I electronically filed the document(s) 
with the Clerk of the Court by using the TrueFiling system. 

 
BY FEDEX:  I enclosed said document(s) in an envelope or 

package provided by FedEx, with delivery fees paid and provided 
for, and addressed to the persons at the addresses listed in the 
attached Service List.  I placed the envelope or package for 
collection and overnight delivery at an office or a regularly 
utilized drop box of FedEx or delivered such document(s) to a 
courier or driver authorized by FedEx to receive documents. 
 

BY EMAIL:  I caused a copy of the document(s) to be sent  
to the persons at the e-mail addresses listed in the attached 
Service List.  I did not receive, within a reasonable time after the 
transmission, any electronic message or other indication that the 
transmission was unsuccessful. 
 

I declare under penalty of perjury under the laws of the 
State of California that the foregoing is true and correct.  

 
Executed on December 4, 2024 at Los Angeles, California.  

 
 
____________________ 
Denis Listengourt 
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SERVICE LIST 
 
Hon. Edward G. Wei, Presiding Judge 
Kate Bieker, Court Executive Officer 
Superior Court of California  
County of Contra Costa 
Wakefield Taylor Courthouse  
725 Court Street  
Martinez, CA 94553 
dept1@contracosta.courts.ca.gov 
ctadmin@contracosta.courts.ca.gov 
 
Hon. Samantha P. Jessner, Presiding Judge 
Hon. Sergio C. Tapia, Presiding Judge 
David Slayton, Executive Officer/Clerk of Court 
Superior Court of California  
County of Los Angeles  
Stanley Mosk Courthouse 
111 North Hill Street 
Los Angeles, CA 90012 
SJessner@lacourt.org 
STapia@lacourt.org 
DSlayton@lacourt.org 
 
Hon. Beth McGowen, Presiding Judge 
Hon. Julie A. Emede, Presiding Judge-Elect 
Rebecca Fleming, Chief Executive Officer 
Superior Court of California  
County of Santa Clara  
Downtown Superior Court  
191 N. First Street 
San Jose, CA 95113 
BMcGowen@scscourt.org 
JEmede@scscourt.org 
RFleming@scscourt.org 
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Hon. Maureen F. Hallahan, Presiding Judge 
Hon. Michael S. Groch, Assistant Presiding Judge 
Michael M. Roddy, Court Executive Officer/Clerk 
Superior Court of California  
County of San Diego  
Central Courthouse  
1100 Union Street 
San Diego, CA 92101 
maureen.hallahan@sdcourt.ca.gov 
michael.groch@sdcourt.ca.gov 
mike.roddy@sdcourt.ca.gov   
 
Rob Bonta 
Attorney General of California 
State of California Department of Justice  
1300 I Street, Suite 1740  
Sacramento, CA 95814  
rob.bonta@doj.ca.gov    
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IN THE SUPREME COURT  

OF THE STATE OF CALIFORNIA 
 
FAMILY VIOLENCE APPELLATE 
PROJECT and BAY AREA LEGAL 
AID, 
 
 Petitioners, 
 
 v. 
 
SUPERIOR COURTS OF 
CALIFORNIA, COUNTIES OF 
CONTRA COSTA, LOS ANGELES, 
SANTA CLARA, and SAN DIEGO,  
 
 Respondents.  
 

  
 
 
DECLARATION OF 
JENNAFER 
DORFMAN WAGNER 
IN SUPPORT OF 
PETITION FOR 
WRIT OF MANDATE 
AND/OR 
PROHIBITION 
 

 
I, Jennafer Dorfman Wagner, declare as follows: 

1. I make this declaration in support of 

Petitioners’ Petition for Writ of Mandate and/or Prohibition in 

the above titled action.  I have personal knowledge of the facts set 

forth below.   

I.  BACKGROUND AND EXPERIENCE 

2. I am an attorney licensed and admitted to 

practice in the State of California.   

3. I am the Director of Programs of Family 

Violence Appellate Project (“FVAP”), where I have been employed 

since 2013.  My responsibilities include overseeing all the legal 

work in FVAP’s California office, including directly supervising 

our California attorneys, coordinating our pro bono program, and 

overseeing our legal program grant deliverables.  I also oversee 
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our legislative and administrative advocacy program, legal 

technical assistance program, and training and written materials 

programs. 

II. FVAP’S MISSION AND SERVICES 

4. FVAP was established in 2012 and is a non-

profit organization based in California.  FVAP’s core mission is to 

promote the safety and well-being of survivors of domestic 

violence and other forms of intimate partner, family, and gender-

based abuse, including human trafficking, elder abuse, and 

sexual assault.  FVAP does this by appealing erroneous trial 

court decisions throughout the state that have dangerous 

repercussions for individual clients and their children.  FVAP 

assists clients with appeals involving domestic violence, child 

custody and visitation, housing, access to justice, and other 

related issues, including in matters originating in the 

Respondent courts.  FVAP is the only organization in California 

that provides state-wide appellate assistance to domestic violence 

survivors.  FVAP also works to ensure all survivors have access 

to justice at the trial court level by securing published case law, 

providing training for attorneys and advocates, and conducting 

policy advocacy.  FVAP’s clients are predominately low-income, 

and many have appeared pro se in the trial court. 

5. FVAP is a State Bar-funded Support Center, as 

defined in Business and Professions Code section 6213, 

subdivision (b), and provides legal technical assistance, training, 

and written tools to individuals who represent and support 

survivors of abuse in court, including victim advocates and legal 
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practitioners.  We receive funding to do this work through the 

Interest on Lawyer Trust Account (IOLTA) and the Equal Access 

Fund (EAF).   

III. THE IMPACT THAT LACK OF A VERBATIM 

RECORDING HAS ON FVAP AND ITS CLIENTS 

6. Government Code section 69957 has been 

applied by courts in a manner that results in a lack of verbatim 

recording of most unlimited civil proceedings, including family 

law cases.1  This significantly impedes FVAP in pursuing its 

mission.  

7. A significant portion of FVAP’s activity in 

support of its mission involves representing clients in appealing 

what appear to be erroneous adverse trial court decisions.  When 

a potential client requests appellate representation, FVAP staff 

first review the underlying record to ascertain whether an appeal 

is viable.  On many occasions, FVAP attorneys have spent time 

and resources evaluating potentially meritorious appeals but 

ultimately determined that we had to decline representation due 

to the lack of verbatim recording of the trial court proceedings.  

As appellate practitioners, FVAP’s attorneys are keenly aware of 

the large body of caselaw in which appellate courts were unable 

to reach the merits of an appeal when there was no verbatim 

recording.  When an appeal is likely to turn on, or at least be 

materially affected by, oral proceedings in court, bringing a 
 

1 Jud. Council of Cal., Fact Sheet: Shortage of Certified 
Shorthand Reporters in California (June 2024) 
<https://www.courts.ca.gov/documents/Fact-Sheet-Shortage-of-
Certified-Shorthand-Reporters-June2024.pdf> (as of Nov. 22, 
2024).  
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successful appeal is essentially impossible without a verbatim 

recording—even when the potential client’s account of those 

proceedings suggests an appeal would be merited.   

8. In the past 18 months alone, FVAP has been 

forced to decline appellate representation in dozens of cases—

approximately 10 to 12 percent of the total cases FVAP has 

reviewed during that period—because there was no verbatim 

recording of trial court proceedings relevant to the issues that 

would be raised on appeal.   

9. For example, FVAP had to turn away a woman 

alleging that her husband pulled her out of a car and shoved her 

into a concrete wall.  The trial court denied her request for a 

domestic violence restraining order, despite being presented with 

photographic evidence of her bruised face and chest.  

Unfortunately, FVAP could not appeal the denial without a 

verbatim recording of the hearing.  Based on our experience, the 

assumption on appeal would be that the lower court either (1) 

found the abuse did not occur, or (2) found that it was not 

inflicted by the husband, and that inferred finding of fact would 

in turn be presumed correct in the absence of a record showing 

otherwise.  

10. In another recent instance, FVAP was forced to 

turn away a survivor of domestic violence who wanted to 

challenge a court order modifying the parties’ child visitation 

order.  The court removed a requirement that her children’s 

father perform sobriety testing before visitation, despite 

documentary evidence proving that he had been skipping the 
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sobriety tests rather than passing them.  According to the 

survivor—who was self-represented at trial—the court removed 

the requirement because opposing counsel alleged the survivor 

has cognitive issues.  Without a verbatim recording of this 

hearing, FVAP could not determine if the trial court’s ruling was 

based on substantial evidence or was improper victim-blaming 

that put the children at risk of harm—or if the survivor’s 

understanding of what happened was wrong or incomplete.  

Without this critical information, we could not assess the merits 

of a potential appeal or help the survivor understand what had 

happened in court and why.   

11. FVAP attorneys have reviewed hundreds of 

trial court records for potential appellate representation 

throughout the state and identified numerous cases where the 

lack of verbatim recording at an earlier proceeding resulted in a 

cascade of compounded and uncorrectable errors in the trial 

court.  For example, FVAP was forced to decline appellate 

assistance where a trial court denied a survivor’s request for a 

domestic violence restraining order and there was no verbatim 

recording of the hearing or any written findings as to the 

reasoning for denial.  Months later, a different trial court judge 

decided the parties’ request for custody at another hearing 

without verbatim recording.  The custody court’s written order 

granted the parties joint legal and physical custody, without 

discussing the abuse allegations.  Without a record of the second 

hearing, we could not determine whether the second trial court 

fulfilled its independent obligation to determine if there was 
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domestic abuse or failed in that duty and wrongly relied solely on 

the denial of the restraining order to determine there was no 

abuse.  It was not possible to successfully challenge either order 

without a verbatim recording. 

IV. FVAP’S EFFORTS IN RESPONSE TO THE COURT 

REPORTER SHORTAGE 

12. Since Jameson v. Desta (2018) 5 Cal.5th 594 

was issued, FVAP has worked collaboratively with other 

advocacy and legal aid organizations to implement the holding 

and ensure indigent litigants have access to free court reporters.  

The existence of the court reporter shortage has made this work 

essential but significantly more difficult.  FVAP has expended 

time and resources advocating for (1) increased court reporter 

funding, (2) increased access to the Transcript Reimbursement 

Fund, (3) more pathways to a court reporter license, and (4) 

electronic recording in proceedings in which a court reporter is 

unavailable.   

13. FVAP also works with and advises 

practitioners around the state on how to preserve a record of trial 

court proceedings.  Given the reality of the current court reporter 

shortage, FVAP regularly expends resources on advising 

practitioners on balancing their clients’ interests in receiving a 

free court reporter—which may lead to multiple continuances if a 

court reporter is unavailable—and the legal ramifications of 

proceeding without a verbatim recording.  In particular, we 

advise practitioners that their clients may be harmed by the lack 

of verbatim recording in several ways: 
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a) Clients may be unable to challenge wrong or 

dangerous trial court decisions, including restraining 

order denials and custody and visitation decisions 

that fail to properly apply protections for children. 

b) Clients may be unable to successfully defend or 

modify child custody and restraining orders in the 

future because no verbatim recording exists of the 

circumstances which led to the orders in the first 

place. 

c) Clients may be forced to relitigate issues, such 

as domestic violence or child abuse, that were 

addressed in an unrecorded earlier hearing, and be 

disadvantaged if witnesses and evidence are no 

longer available. 

14. On behalf of FVAP, I sent letters to the 

Presiding Judge, Assistant Presiding Judge, and Chief Executive 

Officer of Respondents Superior Court of Los Angeles County and 

Superior Court of San Diego County, demanding they provide 

electronic recording to all indigent litigants in family, probate, 

and other unlimited civil proceedings when a court reporter is not 

available.  I sent these demand letters on October 10 and October 

14, 2024, respectively.  A true and correct copy of these demand 

letters are attached as Exhibits A and B, respectively.  

15. Respondent Superior Court of Los Angeles 

County Presiding Judge Samantha Jessner responded to our 

letter on October 10, 2024, and agreed to meet to discuss our 
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concerns. We met on November 1, 2024, and I reiterated our 

concerns with the court's General Order filed September 5, 2024. 

16. Respondent Superior Court of San Diego 

County CEO Michael Roddy sent a response letter addressed to 

me on October 24, 2024. A true and correct copy of this letter is 

attached as Exhibit C. 

I declare under penalty of perjury under the laws of the State of 

California that the foregoing is true and correct. 

Executed on November 22, 2024 in Livermore, California. 

JENNAFER DORFMAN WAGNER 
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449 15th Street, Suite 104, Oakland, CA 94612   |   Business Tel: (510) 858-7358   |   Helpline: (510) 380-6243 
Fax: (866) 920-3889     |    www.fvaplaw.org 

 
 
 

 
 October 10, 2024 

VIA U.S MAIL & EMAIL 
 
Hon. Samantha P. Jessner, Presiding Judge  
Hon. Sergio C. Tapia, Assistant Presiding Judge  
David Slayton, Court Executive Officer/Clerk of Court 
Superior Court of Los Angeles County 
Stanley Mosk Courthouse  
111 North Hill Street 
Los Angeles, California 90012 
SJessner@lacourt.org 
STapia@lacourt.org 
DSlayton@lacourt.org 

Re:  Use of Electronic Recording to Create an Official Verbatim 
Record in the Absence of a Court Reporter 

Dear Judge Jessner, Judge Tapia, and Mr. Slayton: 

This letter is sent on behalf of Family Violence Appellate Project (“FVAP”).  FVAP is a 
non-profit whose core mission is to promote the safety and well-being of survivors of domestic 
violence and other forms of intimate partner, family, and gender-based abuse by appealing 
dangerous and wrong decisions throughout the state, and by ensuring all survivors have access 
to justice at the trial court level through published case law, training, policy advocacy, and legal 
technical assistance.     

The Superior Courts of California have sounded the alarm about the chronic court 
reporter shortage that is depriving litigants of the verbatim records they need to have full and 
equal access to justice in this state.1  This Court has taken a laudable leadership role in calling 
public attention to this crisis and in working to find reasonable solutions.  But more is needed. 

On September 5, 2024, this Court issued a General Order designed to address this crisis 
that permits electronic recording under certain circumstances in family law, probate, and 
unlimited civil proceedings where a court reporter is not available, notwithstanding Government 
Code section 69957, when fundamental rights are at stake.2  We applaud and appreciate this 
Court’s dedication to addressing the court reporter crisis by taking this important first step.  

 
1 Superior Courts of California, “There is a Court Reporter Shortage Crisis in California,” (Nov. 2, 2022), 
available at 
https://www.lacourt.org/newsmedia/uploads/14202211213124511.02.2022JOINTCEOSTATEMENTREC
OURTREPORTERSHORTAGE.pdf.   
2 Superior Court of Los Angeles County, General Order re Operation of Electronic Recording Equipment 
for Specified Proceedings Involving Fundamental Liberty Interests in the Absence of an Available Court 
Reporter (Sept. 5, 2024).   
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However, we are concerned that the September 5 General Order does not go far enough in 
protecting the constitutional rights of indigent litigants.3   

We have three principal concerns.  First, the General Order leaves it to the discretion of 
the judge in each case to determine whether to implement the order.  Protection of the due 
process and equal protection rights of litigants is not an appropriate subject of judicial 
discretion. 

Second, the General Order authorizes electronic recording of proceedings otherwise 
subject to the statutory bar on such recordings only if there is a finding that the subject matter of 
the litigation independently involves “fundamental rights.”  But equal access to justice is itself a 
fundamental right, so such rights are infringed in every civil proceeding in which an indigent 
litigant is not provided a verbatim recording, regardless of subject matter.  As one appellate 
court has pointed out, “the absence of a verbatim record can preclude effective appellate review, 
cloaking the trial court’s actions in an impregnable presumption of correctness regardless of 
what may have actually transpired.  Such a regime can raise grave issues of due process as well 
as equal protection in light of its disparate impact on litigants with limited financial means.”  (In 
re Marriage of Obrecht (2016) 245 Cal.App.4th 1, n.3.)   

Third, we are concerned that the General Order appears to make no provision for 
ensuring that indigent litigants are properly informed of their right to a verbatim record and can 
easily obtain it.  As you know, a large percentage of indigent litigants in California courts are 
self-represented, and this Court has an obligation to offer them appropriate assistance in 
knowing and pursuing their rights. 

The California Supreme Court’s decision in Jameson requires this Court to provide an 
official verbatim record to all indigent litigants.  (Jameson v. Desta (2018) 5 Cal.5th 594, 605–
606.)  If this Court cannot provide free court reporters, it must use electronic recording to create 
those verbatim records.  This Court’s obligation to ensure equal access to justice as delineated in 
Jameson requires such a solution.  We ask that this Court modify the General Order to make 
clear that electronic recording must be made available to create official verbatim records for 
indigent litigants in all civil proceedings (including family and probate proceedings) when a 
court reporter is not available.  

We would appreciate the opportunity to meet with you to discuss this issue in greater 
depth.  Please contact me at jwagner@fvaplaw.org as soon as possible, but no later than October 
25,2024 to schedule a call.  We look forward to your response.   

 
3 Indigent litigants, as used herein, is any litigant who is eligible for a fee waiver for court fees and costs 
pursuant to Government Code section 68632. 
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Respectfully, 

FAMILY VIOLENCE APPELLATE PROJECT 

 
Jennafer Dorfman Wagner, Esq. 
Director of Programs 
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 October 14, 2024 

VIA U.S. MAIL & EMAIL 
 
Hon. Maureen F. Hallahan, Presiding Judge and Chair of the Executive Committee 
Hon. Michael S. Groch, Assistant Presiding Judge and Member of the Executive Committee 
Michael Roddy, Court Executive Officer 
Superior Court of San Diego County 
Central Courthouse  
1100 Union Street 
San Diego, CA 92101 
maureen.hallahan@sdcourt.ca.gov 
mike.roddy@sdcourt.ca.gov 

Re:  Use of Electronic Recording to Create an Official Verbatim 
Record in the Absence of a Court Reporter 

Dear Judge Hallahan, Judge Groch, and Mr. Roddy: 

This letter is sent on behalf of Family Violence Appellate Project (“FVAP”). FVAP is a 
non-profit whose core mission is to promote the safety and well-being of survivors of domestic 
violence and other forms of intimate partner, family, and gender-based abuse by appealing 
dangerous and wrong decisions throughout the state, and by ensuring all survivors have access 
to justice at the trial court level through published case law, training, policy advocacy, and legal 
technical assistance.     

 In 2022, the Superior Courts of California sounded the alarm about the “chronic” court 
reporter shortage.1  FVAP appreciates that this Court faces an unprecedented dilemma in 
triaging its court reporter staff across its courtrooms.  However, we are deeply concerned that no 
verbatim record exists in an estimated 483,500 family, probate, and unlimited civil hearings in 
California courts heard between October 1, 2023 and March 31, 2024,2 and the crisis has only 
worsened.  By policy, hearings in this Court are regularly not being recorded in family, probate, 
and civil cases, including those involving indigent litigants.3   

 
1 Superior Courts of California, “There is a Court Reporter Shortage Crisis in California,” (Nov. 2, 2022), 
available at 
https://www.lacourt.org/newsmedia/uploads/14202211213124511.02.2022JOINTCEOSTATEMENTREC
OURTREPORTERSHORTAGE.pdf.   
2 Judicial Council of California, “Fact Sheet: Shortage of Certified Shorthand Reporters in California,” 
(June 2024), available at https://www.courts.ca.gov/documents/Fact-Sheet-Shortage-of-Certified-
Shorthand-Reporters-June2024.pdf. 
3 Superior Court of San Diego County, “Policy Regarding Normal Availability and Unavailability of Official 
Court Reporters” (Nov. 30, 2021) (“Official court reporters are not normally available in civil matters, 
family law matters (with the exception of Family Support Division [FSD] matters and Contempt 
Hearings), or in probate matters.”). 
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While indigent civil litigants are offered continuances or the opportunity to hire a private 
court reporter when they have requested a court reporter and one is unavailable, that is an 
inadequate remedy.  The length of continuances and the prohibitive costs of hiring a private 
reporter for indigent litigants leads many to proceed to a hearing or trial without a court 
reporter.  Because this Court does not allow electronic recording for the purposes of securing a 
verbatim record of a proceeding in unlimited civil, probate, and family law matters, these 
litigants then are left without any means of securing a record.   

As this Court has recognized, access to a verbatim record of court proceedings is a 
cornerstone of justice.4  It ensures transparency, accountability, and the right to appeal—
fundamental elements of our legal system.  The lack of a verbatim record will (1) undercut 
consistency in cases that may involve multiple hearings over extended periods of time and/or 
involve multiple judges, (2) undermine litigants’ ability to understand and communicate what 
has happened at a hearing and what orders were issued, and (3) jeopardize litigants’ ability to 
challenge erroneous orders on appeal.  In fact, FVAP has seen first-hand how the “lack of a 
verbatim record … will frequently be fatal to a litigant’s ability to have [their] claims of trial 
court error resolved on the merits by an appellate court.”  (Jameson v. Desta (2018) 5 Cal.5th 
594, 608.)   

The California Supreme Court’s decision in Jameson requires this Court to provide an 
official verbatim record to indigent litigants.5  (Jameson, supra, 5 Cal.5th at 605–606.)  This 
Court’s failure to provide verbatim recording to the indigent litigants appearing before it is a 
direct violation of this Court’s obligations under Jameson.  Moreover, as the Los Angeles 
Superior Court stated in its September 5, 2024 General Order on this subject, failure to provide 
a free verbatim record to litigants who cannot retain a private court reporter will often violate 
these litigants’ constitutional rights.6  Indeed, the California Court of Appeal has recognized that 
“the absence of a verbatim record can preclude effective appellate review, cloaking the trial 
court’s actions in an impregnable presumption of correctness regardless of what may have 
actually transpired.  Such a regime can raise grave issues of due process as well as equal 
protection in light of its disparate impact on litigants with limited financial means.”  (In re 
Marriage of Obrecht (2016) 245 Cal.App.4th 1, n.3.) 

If this Court cannot provide free court reporters for indigent litigants, it must use 
electronic recording to make the verbatim record.  While we understand the tension with the 
apparent limitations on electronic recording set forth in Government Code section 69957, we 
believe the Court’s obligation to uphold litigants’ constitutional rights and to follow Jameson 

 
4 Court Executive Officer Michael Roddy acknowledged in a press release by this Court:  “We recognize 
how important a verbatim record of a proceeding can be in ensuring access to justice.”  The press release 
further acknowledged:  “Verbatim records are relied on by litigants to review decisions, enforce judgments 
and preserve rights on an appeal to a higher court.”  Superior Court of San Diego County, “San Diego 
Superior Court Offers Incentives to Recruit & Retain Court Reporters,” (Feb. 23, 2023), 
https://www.sdcourt.ca.gov/news/san-diego-superior-court-offers-incentives-recruit-retain-court-
reporters. 
5 Indigent litigants, as used herein, is any litigant who is eligible for a fee waiver for court fees and costs 
pursuant to Government Code section 68632. 
6 Superior Court of Los Angeles County, General Order re Operation of Electronic Recording Equipment 
for Specified Proceedings Involving Fundamental Liberty Interests in the Absence of an Available Court 
Reporter (Sept. 5, 2024).   
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requires such a solution.7  We ask that this Court move forward expeditiously to use electronic 
recording to create official verbatim records for indigent litigants in all civil proceedings 
(including family and probate proceedings) when a court reporter is not available.  

We would appreciate the opportunity to meet with you to discuss this issue in greater 
depth.  Please contact Jennafer Wagner at jwagner@fvaplaw.org as soon as possible, but no 
later than October 25 to schedule a call.  We look forward to your response.   

 

Respectfully, 

FAMILY VIOLENCE APPELLATE PROJECT 

 
Jennafer Dorfman Wagner, Esq. 
Director of Programs 

 
 

 

 
7 The Presiding Judge of the Los Angeles Superior Court, the largest trial court in the nation, issued a 
General Order on September 5, 2024 that permits electronic recording in family law, probate, and civil 
proceedings, notwithstanding Government Code section 69957.  While the Los Angeles Superior Court’s 
order is an important first step, it does not fully protect the constitutional rights of indigent litigants, as 
only certain indigent litigants will have access to a verbatim record created by electronic recording under 
the General Order.   
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tEbt S,uperior <!Court of QCalifomta 

MICHAEL M. RODDY 
Executive Officer and Clerk 

Jury Commissioner 

COUNTY OF SAN DIEGO 

EXECUTIVE OFFICE OF THE COURT 

October 24, 2024 

Post Office Box 122724 
San Diego, California 92112-2724 

(619) 844-2500 

VIA EMAIL AND U.S. MAIL 

Jennafer Dorfman Wagner, Esq. 
Director of Programs 
Family Violence Appellate Project 
449 - 15th Street, Suite 104 
Oakland, CA 94612 
jwagner@fvaplaw.org 

Re: Use of Electronic Recording to Create an Official Verbatim Record 
in the Absence of a Court Reporter 

Dear Ms. Wagner: 

On behalf of Judge Maureen F. Hallahan, Judge Michael S. Groch and me, I am writing to 
acknowledge receipt of your October 14, 2024 letter regarding the use of electronic recording to 
create an official verbatim record in the absence of a court reporter. 

We sincerely appreciate your interest in this issue and share your concern regarding the lack of a 
verbatim record in civil, family law and probate proceedings in many trial courts throughout 
California. We are following with great interest the current activity on this issue in the Los 
Angeles Superior Court and will consider action if and when we believe it is appropriate. 

Thank you for taking the time to bring your concerns to our attention. 

Sincerely, 

MICHAEL M. RODDY 
Executive Officer 

cc: Presiding Judge Maureen F. Hallahan 
Assistant Presiding Judge Michael S. Groch 
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IN THE SUPREME COURT  

OF THE STATE OF CALIFORNIA 
 
FAMILY VIOLENCE APPELLATE 
PROJECT and BAY AREA LEGAL 
AID, 
 
 Petitioners, 
 
 v. 
 
SUPERIOR COURTS OF 
CALIFORNIA, COUNTIES OF 
CONTRA COSTA, LOS ANGELES, 
SANTA CLARA, and SAN DIEGO, 
 
 Respondents.  
 

  
 
 
DECLARATION OF 
KEMI MUSTAPHA 
IN SUPPORT OF 
PETITION FOR 
WRIT OF MANDATE 
AND/OR 
PROHIBITION 
 

 

I, Kemi Mustapha, declare as follows: 

1. I am an attorney licensed by the State of 

California and have been admitted to practice since 2010. 

2. I am the Supervising Attorney for Family Law 

at Bay Area Legal Aid (“BayLegal”).  I make this declaration in 

support of the Petition for Writ of Mandate and/or Prohibition 

based on personal knowledge and can and will testify thereto if 

called upon to do so.  As a member of BayLegal’s Management 

Team, I can also testify to the organization’s mission, structure, 

and priorities.   

I. BAYLEGAL’S MISSION AND SERVICES 

3. BayLegal is a nonprofit organization and the 

largest provider of free civil legal services in the San Francisco 

Bay Area.  BayLegal’s mission is to provide meaningful access to 
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the civil justice system through quality legal assistance 

regardless of a client’s location, language, or disability.   

4. BayLegal has offices in Napa, Richmond, 

Oakland, San Francisco, San Mateo, and San Jose, servicing 

clients in Marin, Napa, Contra Costa, Alameda, San Francisco, 

San Mateo, and Santa Clara Counties.   

5. All BayLegal’s clients are low-income because 

we require their incomes to be at or below 200% of the federal 

poverty guideline to be eligible for our services, except in certain 

limited circumstances.  Many of our clients receive some type of 

government assistance, such as food stamps.  For these reasons, 

the vast majority of BayLegal’s clients are eligible for a waiver of 

court fees and a free court reporter. 

6. BayLegal attorneys practice in family law, 

immigration, housing, public benefits, consumer protection, and 

health access, and address the various legal needs of youth, 

veterans, and formerly incarcerated individuals.  The Family 

Law team represents survivors of domestic violence in domestic 

violence restraining order, child custody and visitation, child and 

spousal support, dissolution, separation, and paternity 

proceedings.  The Youth Justice team represents youth (up to age 

26) in various matters including child custody and domestic 

violence restraining orders in family court, juvenile proceedings 

in dependency court, and guardianship matters in probate court.  

The Consumer team represents clients in consumer matters 

including defending against debt collection actions in unlimited 

civil cases.  All three teams provide services in Contra Costa and 
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Santa Clara Counties and represent clients in the trial court and 

in appellate proceedings. 

II. LEGAL EXPERIENCE 

7. I joined BayLegal in 2012 as an Equal Justice 

Works Fellow on the Family Law team in San Francisco and 

Oakland.  My fellowship focused on providing culturally sensitive 

legal representation to low-income Black or African American 

survivors of domestic violence.  In 2014, I became a Staff 

Attorney in the Family Law team.  In 2017, I transitioned to our 

Santa Clara County office and continued this work.  As a Staff 

Attorney, I carried a caseload of approximately 30 cases at a 

time, represented hundreds of clients, and appeared in over a 

thousand trials and evidentiary hearings.  

8. In 2019, I became the Supervising Attorney of 

the Family Law team.  I supervise all family law attorneys 

practicing across our seven regional offices, including in Contra 

Costa and Santa Clara Counties.  I facilitate monthly regional 

meetings for the team, at which I help identify systemic issues 

that our clients are facing.  This is how we identified the lack of 

court reporters as a significant barrier to access to justice.  In 

addition, I meet individually with family law attorneys and 

attend team case review meetings to discuss and strategize on 

BayLegal’s cases, as well as review and edit pleadings.  I co-

counsel cases with new attorneys to provide support, and I attend 

court hearings to provide feedback.  I continue to carry a caseload 

in Santa Clara County.   

9. I have access to all case information for 
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BayLegal’s current and former family law clients and have 

reviewed our records from 2020 to 2024.  During that time, our 

Family Law team provided legal services to 2,440 clients, 

including 369 in Santa Clara County and 490 in Contra Costa 

County.  These legal services included full scope representation, 

limited scope representation, and brief services and advice and 

counsel to pro se litigants.1  Between 2022-2024 we also helped 

809 individuals through our domestic violence restraining order 

clinics, including 644 individuals in Contra Costa County. 

III. THE COURT REPORTER SHORTAGE IN SANTA 
CLARA COUNTY SUPERIOR COURT 

10. Santa Clara County is the sixth-most populous 

county in California and is home to 142,800 residents living 

below the poverty line.2 

11. Santa Clara County Superior Court (“SCSC”) 

 
1 “Full scope representation” is when we represent clients as their 
attorney of record in every aspect of their case. “Limited scope 
representation” is when we represent clients as their attorney of 
record for only a portion of the case, such as a hearing or motion.  
We also provide “brief services” without becoming an attorney of 
record, which can include services like helping clients draft a 
memorandum of points and authorities, obtain evidence, or 
contact third parties without becoming attorneys of record.  
Advice and counsel includes helping pro se litigants understand 
their orders. 
2 World Population Review, California Counties by Population 
(2024) (as of November 21, 2024),  
https://worldpopulationreview.com/us-counties/california; U.S. 
Census Bureau, Santa Clara County, California, at 
https://data.census.gov/profile/Santa_Clara_County,_California?g
=050XX00US06085 (stating 7.5% of its 1.9 million residents live 
below the federal poverty line). 
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has 68 courtrooms spread across seven courthouses.  Family law 

proceedings are primarily heard in the Family Justice Center 

Courthouse located in San Jose, California.  Probate matters are 

generally heard in the Downtown Superior Courthouse and civil 

matters are heard there and in the Old Courthouse, both located 

in San Jose, California.  

12. Between 2017 and 2020, it was my experience 

that court reporters were regularly provided for all family law 

proceedings in SCSC, including status conferences.  In almost all 

cases, SCSC provided a free court reporter for all litigants 

without requiring a request to be filed.  In the few instances 

when the parties appeared and a court reporter was not present 

in the courtroom, SCSC would typically make one available that 

same day. 

13. Beginning in approximately mid-2020, I noticed 

that SCSC stopped automatically providing court reporters in 

family proceedings.  Under SCSC’s policy and practice in effect 

during this time,3 our family law clients were required to either 

request a free court reporter or hire a private one to receive a 

verbatim recording of the proceedings.  As discussed below, 

hiring a private court reporter, or accepting a continuance 

because a court-provided one is unavailable, are typically 

infeasible options for our clients.  Therefore, when our clients 

 
3 Unless otherwise stated, my experience in this declaration 
refers to the time period of mid-2020 through November 14, 2024, 
the date of SCSC’s General Order permitting electronic recording 
in some unlimited civil cases. I have not yet had any substantive 
hearings since the Order was issued. 
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have requested a court reporter and SCSC has been unable to 

provide one, about 80-90% of our Santa Clara clients have 

proceeded without a verbatim recording.   

14. When our clients have requested a court-

provided court reporter using the required form, SCSC has not 

guaranteed they would receive one on their hearing date and has 

not provided advance notice to the parties if a court reporter was 

unavailable.  Instead, SCSC has informed the parties on the day 

of the hearing or trial.  This is consistent with the “Request for 

Court Reporter by Party with Fee Waiver” (FW-020) form, which 

states: “If you are eligible, the court will try to schedule a court 

reporter for the court proceeding but cannot guarantee that one 

will be available at that time.”  (See FW-020, a true and correct 

copy of which is attached as Exhibit A.) 

15. In my experience practicing in SCSC, the court 

has often failed to provide court reporters for hearings even when 

one was requested.  This is true for any type of family law 

proceeding, including short cause hearings,4 long cause hearings 

or trials,5 procedural motions, or any other proceeding involving 

important issues like custody, visitation, child or spousal support, 

divorce, separation, paternity, or domestic violence restraining 

orders.  The sole exception is contempt hearings, which the court 

has prioritized to receive court reporters.  However, even a few 

pretrial contempt proceedings have gone unreported due to the 

 
4 “Short cause” hearings are evidentiary hearings lasting 
approximately 20 minutes. 
5 “Long cause” hearings, or trials, are hearings that last more 
than 30 minutes and can last several hours, days, or weeks. 
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unavailability of court reporters.   

16. Prior to November 15, 2024, SCSC did not 

permit judicial officers to use electronic recording to create an 

official verbatim recording in family law proceedings – even when 

a court reporter was unavailable.  Our Consumer team confirms 

that their unlimited civil cases have not been reported or 

electronically recorded, while our Housing team confirms their 

unlawful detainer cases are typically electronically recorded.   

17. On November 15, 2024, SCSC issued a General 

Order instructing the Clerk of Court to direct courtroom clerks to 

operate electronic recording equipment in certain felony, family 

law, probate, and civil departments if the judicial officer makes 

specific factual findings, including that the proceeding implicates 

fundamental or liberty rights.  (See Exhibit 8 to the Appendix.)  

I have reviewed the General Order and remain concerned that 

some of my clients may still be denied a verbatim recording.   

18. The General Order confirms my experience 

that SCSC has a court reporter shortage and, as a result, has 

been unable to provide verbatim recordings in 59,000 hearings to 

date in 2024, including in 29,662 family law cases, or 290 

hearings per day.  (See Exhibit 8 to the Appendix, at pp. 2-3 & 

25.) 

VI. THE IMPACT OF THE COURT REPORTER 
SHORTAGE ON BAYLEGAL’S CLIENTS AND 
MISSION 

19. When a court reporter is unavailable, our 

clients have typically been offered a choice between three options: 

(1) bring their own private court reporter, (2) continue the case in 
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the hopes that a court reporter will be available on the new date, 

or (3) go forward without verbatim recording.   

20. The first option is not available to our clients.  

Private court reporters charge hundreds or thousands of dollars 

per day for their services.  The vast majority of our clients are 

indigent and cannot afford this cost.  As a publicly funded 

nonprofit organization, BayLegal has limited funds for litigation 

costs and is not financially able to pay for a private court reporter 

for all (or even most) clients.   

21. The second option offered to our clients has 

been to continue the hearing to a later date in hopes that a court 

reporter is available then.  However, there is no guarantee that a 

court reporter will be provided on the new hearing date.  Our 

clients who have chosen this option have endured multiple 

continuances for a single proceeding due to court reporter 

unavailability.  Based on my experience, short cause hearings are 

typically continued out several weeks or months.  Long cause 

hearings or trials are continued out even longer because it can be 

harder to find an available time slot on the court’s calendar.  

When a court reporter is still unavailable after the first or second 

continuance, most clients have opted to go forward without 

verbatim recording. 

22. In one of my cases, my client’s request for a 

domestic violence restraining order was set for a three-day trial 

and I requested a court reporter almost three months in advance.  

In the days leading up to the trial, I sent several emails to the 

court to inquire about the availability of a court reporter.  Despite 
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these efforts, I learned there was no court reporter available 

when I appeared for trial.  The court continued the trial to the 

following day, but there was no court reporter available then.  

The parties settled before the trial commenced, and a court 

reporter was provided to transcribe the settlement terms.  

Opposing counsel subsequently objected to my proposed order, 

and fortunately I was able to use the court reporter’s transcript to 

prove the proposed order was correct.  This opportunity has been 

too often unavailable to our clients because proceedings are 

unreported.  

23. Delays in proceedings can be very harmful to 

our clients, who urgently need the relief they are requesting.  Our 

clients cannot wait several additional weeks or months for a court 

reporter when they have a hearing date scheduled now.  For 

example, our clients may need protective orders, such as a 

domestic violence restraining order, and cannot wait for a ruling 

if the temporary restraining order was denied pending the 

hearing and there is imminent danger.  Our clients may need 

custody or visitation orders to be issued or modified and cannot 

wait for a ruling if the current co-parenting arrangement is 

harmful to the children.  Our clients may need child or spousal 

support orders and many endure significant financial hardship if 

their hearing is delayed.  A primary reason that domestic 

violence survivors stay with abusive partners is financial need, so 

delayed support orders can be catastrophic to their safety and 

well-being.  Most courts do not order support on an interim basis 

if the hearing on support is continued due to lack of court 
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reporter.   

24. In addition, BayLegal’s clients cannot afford 

the costs of repeatedly going to court.  Our clients are very low-

income and struggle to meet their basic needs, such as food, 

shelter, and medical care.  They are frequently unable to cover 

the costs of transportation, lost work, or childcare that stem from 

making repeated court appearances.  They are often faced with 

the choice of paying these costs or paying their rent – choices that 

will not only impact their lives but also their case.  For example, 

if a parent loses their housing, they are at risk of losing custody 

of their children.   

25. For all our clients, facing their abusers in court 

is an incredibly difficult experience and requires significant 

mental and emotional preparation and recovery.  They suffer 

anxiety, stress, and depression because of the abuse, and they are 

frequently re-traumatized whenever they think about, prepare 

for, or appear at a hearing involving their abuser.  Doing this 

repeatedly – simply because a court reporter is unavailable – is 

extremely harmful to our clients. 

26. For these reasons, our clients have often been 

forced to proceed without any verbatim recording.   

27. Without a verbatim recording of civil 

proceedings, our clients are unable to appeal erroneous trial court 

orders that are harmful to them.  In one of BayLegal’s cases in 

SCSC, there was no court-provided court reporter for a hearing 

on our client’s request to modify custody and visitation to 

eliminate the requirement that her visits with the children be 
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supervised.  The court denied the request based on reasons that 

we believed were contrary to the law and, as a result, our client 

continued to be subject to a supervised visitation order.  The 

court’s basis for denying the request – that our client exercised 

bad judgment and was emotionally dysregulated – was not 

supported by any evidence in the record and we believe was not a 

legal basis for ordering supervised visitation in that case.   

Because we had no verbatim recording of the hearing, we could 

not assist our client with an appeal.  This concerns me not only 

because it harms our individual clients, but also because it 

results in the trial court repeating these errors in other cases.  

The inability to fully pursue our clients’ interests in the trial 

court and on appeal frustrates BayLegal’s mission. 

28. Lack of verbatim recording also makes it 

difficult to help pro se litigants who do not understand their 

orders.  Recently, one of our family law attorneys spent hours 

reviewing years of case records for a pro se litigant who did not 

understand what orders were made at her last hearing.  The 

client had an upcoming trial on child custody and visitation and 

needed help preparing.  Over the course of several years of 

litigation, no court reporter was ever provided to this indigent 

client.  Without any verbatim recordings to shed light on the 

prior proceedings, the attorney spent their limited time 

deciphering minute orders and judgments to determine what had 

transpired and decide if we could further assist the client. 

29. Wasted attorney time stemming from the court 

reporter shortage impedes BayLegal’s mission.  We have limited 
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resources and the demand for our services far exceeds what we 

can provide.  BayLegal wastes valuable resources when attorneys 

are forced to prepare for and attend court hearings multiple 

times due to continuances based on court reporter unavailability.  

In advance of a hearing, I typically spend 5-15 hours drafting 

filings for our client, 2-4 hours preparing for the hearing, and up 

to 3 hours attending the hearing.  Time spent increases 

significantly for trials or complex cases.  When continuances are 

lengthy, I must re-prepare for the hearing and sometimes file 

updates with the court.  This is harmful both to prospective 

clients and our mission because it means that BayLegal cannot 

help as many low-income people as we could otherwise.  

V. INFORMATION AVAILABLE TO LOW-INCOME 
LITIGANTS ABOUT THEIR RIGHT TO A COURT-
PROVIDED COURT REPORTER 

30. In my experience, low-income litigants do not 

know they have the right to a court-provided court reporter under 

Jameson v. Desta, (2018) 5 Cal.5th 594, and they do not know 

how to request one.   

31. SCSC’s publicly available information on court 

reporters is difficult to find.  There is no information in the 

SCSC’s Local Rules on an indigent litigant’s right to a court 

reporter.  Nor is there information on how to request one.  The 

only local rule that relates to court reporters explains the process 

for bringing one’s own court reporter pro tempore; it does not 

mention a fee waiver litigant’s right to a court reporter.  (See 

Santa Clara County General Court and Administration Rule 7, a 

true and correct copy of which is attached as Exhibit B.)   
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32. The SCSC’s “Court Reporter Information” page 

states that a court reporter will only be provided in mandated 

proceedings, including “cases in which an official court reporter is 

required by the Supreme Court opinion in the case of Jameson v. 

Desta.”6  However, this webpage does not explain what cases are 

“required” to receive a court reporter under Jameson, or how to 

request one.  Nowhere does the webpage mention the form that 

fee waiver litigants are required to complete to formalize their 

request for a court reporter.  This information can only be found 

by visiting SCSC’s “Forms And Filing FAQs” page, then clicking 

on the “State Forms” link, and then conducting a word search for 

“court reporter.”7 

33. The Court’s Self-Help Center/Family Law 

Facilitator’s Office appears to provide little information to pro se 

litigants about these rights and requirements.  I spoke to several 

pro se litigants after they received help from this office and was 

informed that they were not given any information about court 

reporters.  A BayLegal attorney also tested out the Self-Help 

Center’s online chat feature and I have reviewed the transcript 

from that exchange.  The attorney sent the message: “I want to 

understand my rights to have a court reporter at my hearing.”  

The Self-Help Center’s response was: “Generally, court reporters 

 
6 See Santa Clara Court Reporter Information, available online at 
https://santaclara.courts.ca.gov/general-information/court-
reporter-information.  
7 See Santa Clara County Superior Court, Forms and Filing 
FAQs, at https://santaclara.courts.ca.gov/forms-filing/forms-
filing-faqs; see also California Courts, Forms, at 
https://www.courts.ca.gov/forms.htm. 
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are not guaranteed in family law proceedings in Santa Clara 

County." When the BayLegal attorney explained that they were 

unable to afford their own court reporter, the Self-Help Center 

replied: cclf you are granted a fee waiver, you can request a court 

reporter for a court hearing, but it is not guaranteed that one is 

available." 

34. On October 10, 2024, BayLegal sent a letter to 

SCSC demanding they meet their obligations under Jameson by 

electronically recording proceedings for low-income litigants 

where a court reporter was unavailable. A true and correct copy 

of that letter is attached as Exhibit C. On October 16, 2024, 

SCSC sent a response, a true and correct copy of which is 

attached as Exhibit D. 

I declare under penalty of perjury under the laws of the State of 

California that the foregoing is true and correct. 

Executed on tJov~<U/4-- 2-L 2024 in Sc\,V\tz_(lC\l~alifornia. 

Kemi Mustapha, Esq. 
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FW-020 
ATTORNEY OR PARTY WITHOUT ATTORNEY: STATE BAR NO: 

FOR COURT USE ONLY 

NAME: 

FIRM NAME: 

STREET ADDRESS: 

CITY: STATE: ZIP CODE: 

TELEPHONE NO .. FAX NO.: 

EMAIL ADDRESS: 

ATTORNEY FOR (name): 

SUPERIOR COURT OF CALIFORNIA, COUNTY OF 
STREET ADDRESS: 

MAILING ADDRESS: 

CITY AND ZIP CODE: 

BRANCH NAM E: 

Plaintiff/Petitioner: 
Defendant/Respondent: 

Other Party: 
CASE NUMBER: 

REQUEST FOR COURT REPORTER BY PARTY WITH FEE WAIVER 

INSTRUCTIONS 

If you have been granted , or are applying for, a waiver of court fees and costs , you may use this form to request 
the services of an official court reporter for a hearing or trial for which a court reporter is not otherwise provided 
and for which electronic recording is not provided. 

• You should make a request 10 calendar days before any court date for which you want a reporter. If the court 
date is scheduled with less than 10-days' notice, you should file the request as soon as you can. 

• If you do not file the request on time, the court may be unable to provide a court reporter on the date requested 
and may have to reschedule the hearing or trial. 

• There will be no fee to you for the court reporter being at the hearing if you have a fee waiver. 

• Note: Having a court reporter does not guarantee the right to get a free transcript. To learn more about transcripts 
and records for an appeal , read the Self Help webpages for civil appeals , particularly courts.ca.gov/designating
record. 

If you are eligible , the court will try to schedule a court reporter for the court proceeding but cannot guarantee 
that one will be available at that time. 

REQUEST FOR COURT REPORTER 

1. (Name of party making request): 

D a. has received a waiver of court fees and costs in this action. 

D b. is filing a Request to Waive Court Fees (form FW-001 or FW-001-GC) with this form. 

2. An official court reporter is requested for D trial D hearing on (date) : ________ _ 

Date: 

► 
(TYPE OR PRINT NAME OF ATTORNEY OR PARTY WITHOUT ATTORNEY) (S IGNATURE ) 

Page 1 of 1 

Form Approved for Optional Use 
Judicial Council of California 
FW-020 [New January 1, 2021) 

REQUEST FOR COURT REPORTER 
BY PARTY WITH FEE WAIVER 

Cal. Rules of Court, ru les 3.55 and 2.956(c) 
www.courts.ca.gov 
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GENERAL COURT AND ADMINISTRATION RULES 

RULE 1 USE OF JUROR LISTS FOR TRIAL HELD IN PLACE OTHER THAN COUNTY SEAT   
When a jury trial is held in a superior courthouse, other than one located in the county seat, the names for the master jury list and the 
qualified jury list for that trial may be selected from the area in which the trial is held.  
(Effective 1/1/2007)  

RULE 2 USE OF RECORDING DEVICES IN COURTHOUSE FACILITIES  
(Effective 1/1/2012)  
A. COVERAGE BY PROFESSIONAL MEDIA  
(Effective 1/1/2012)  
This Rule 2A applies to “Media” as defined by California Rules of Court, Rule 1.150(b)(2).  

(1) MEDIA REQUEST FOR COVERAGE  
 The media may request an order permitting media coverage using only the approved Judicial Council of California form MC-500, 

Media Request to Photograph, Record, or Broadcast, and form MC-510, Order on Media Request to Permit Coverage. Forms are 
available on the Court’s website.  

 The forms shall be filed electronically with the Court’s Public Information Officer, or another Court employee designated by the 
Court Executive Officer, at least five court days before the portion of the proceeding to be covered unless good cause is shown. 
An electronic signature on the MC-500 by a member of the media is acceptable. A signed file-stamped order will be returned 
electronically to the requester.  

 Requests for media coverage are governed by California Rules of Court (CRC) 1.150(e).  
(Effective 1/1/2013)  

(2) FILMING JURORS  
 Photographing and filming any juror or summoned prospective juror is prohibited.   
(3) MEDIA IN OTHER AREAS OF COURTHOUSE  
 Unless approved by written order of the Presiding Judge or the Supervising Judge of that courthouse, filming, videotaping, 

photographing and electronic recording of any kind is not permitted in any other part of the courthouse, including but not limited 
to, entrances, exits, halls, stairways, escalators and elevators. Application for permission for media coverage in these areas of the 
courthouse shall be directed to the Court’s Public Information Officer, or another Court employee designated by the Court 
Executive Officer, who shall be responsible for coordinating approval or denial by the Presiding Judge or the Supervising Judge 
of that courthouse. The Court’s Public Information Officer, or another Court employee designated by the Court Executive Officer, 
shall serve as the onsite manager for media relations and shall use professional judgment in determining appropriateness and 
permissibility of approved onsite media activities.  

(Effective 1/1/2013)  
 Cameras and recording devices shall be turned off while being transported in any area of the court unless expressly permitted by 

court order. Filming, videotaping and photographing of the interior of any courtroom through the glass door windows or through 
the double doors, or otherwise is prohibited. No recording devices shall be permitted in any courtroom unless the judge hearing a 
matter within the courtroom has expressly authorized such use in a written order pursuant to CRC 1.150 and this Local Rule 2A.  

(Effective 1/1/2013)  
B. USE OF RECORDING DEVICES GENERALLY PROHIBITED  
This Rule 2B applies to all individuals. Other than “Media” as defined by California Rules of Court, Rule 1.150(b)(2)   

(1) COURTHOUSE FACILITIES  
 Any and all “photographing” and/or “recording” and/or “broadcasting” as defined by California Rules of Court, Rule 1.150(b) of 

people, things, conversations, or proceedings is strictly prohibited in any courthouse facility, including but not limited to stairways, 
elevators, waiting areas, hallways, entrances security screening stations, service areas, through windows, through doors, and with 
respect to any other accessible areas of courthouse facilities, whether access was intended or not, absent written order of the 
Supervising Judge of the specific courthouse facility. Any device that appears capable of photographing, recording, or 
broadcasting is subject to confiscation.  

(2) COURT PROCEEDINGS  
a. Court proceedings may not be photographed, recorded, or broadcast, as defined by California Rules of Court, Rule 1.150(b), 

without express permission of the Court. Use of a recording device or broadcasting device of any type is not permitted in any 
courtroom unless the judge hearing a matter within the courtroom has expressly authorized the use of such device in a written 
order, or oral order on the record made during the hearing issue. Except upon approval by the judicial officer hearing the 
matter, all cell phones and other personal communication devices shall be turned off before entering the courtroom and stored 
out of sight. Any cell phone or personal communication device or device that appears capable of photographing, recording, or 
broadcasting which is visually observed in the courtroom is subject to confiscation.  

(Effective 7/1/2017)  
b. Courts have inherent supervisory or administrative duties to maintain orderly conduct of judicial proceedings.  In that effort, 

Court security should warn all persons entering the courtroom to turn off all electronic devices. If a person is suspected of 
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violating this rule, a further direct verbal warning should be given to the individual.  In appropriate circumstances, court 
security may exercise its discretion to temporarily take custody of the electronic device until the person exits the court facility. 
If court security concludes that a recording has already occurred in violation of this rule or if the nature of the recording 
otherwise could jeopardize security of the facility, the safety of parties, witnesses, court personnel or judicial officers, court 
security may request that the recording be erased by the owner or may ask the owner for permission to access the device.  If 
the owner refuses to erase the material or provide access, the deputy is authorized to temporarily retain the recording device 
while determining whether to seek a search warrant.  If no application for a warrant is made or a warrant is declined, the device 
will be promptly returned to the owner. All applicable laws pertaining to search warrants shall apply.  If the warrant issues, 
court security will retain the device as directed in the warrant and/or Penal Code section 1536.  If the deputy finds probable 
cause to conclude that a violation of a court order or a crime has been committed, the matter shall be processed for possible 
arrest.    

(Effective 7/1/2017)  
C. VIOLATIONS  
Any violation of this Local Rule or an order made under this Local Rule, or of California Rule of Court, Rule 1.150, is an unlawful 
interference with court proceedings and may be the basis for an order terminating media coverage, a citation for contempt of court, or 
an order imposing monetary or other sanctions as provided by law.  
(Effective 1/1/2012)  

RULE 3 ACCESS, FAIRNESS AND PREVENTION OF BIAS 
(Effective 1/1/2024) 
A. SANTA CLARA COUNTY COURT PROCEDURE  
The Santa Clara County Superior Court, its judicial officers, and its employees are committed to ensuring the integrity and impartiality 
of the judicial system and that all court interactions are free of bias and the appearance of bias. Any complaints about bias or the 
appearance of bias, including but not limited to bias based on age, ancestry, color, ethnicity, gender, gender expression, gender identity, 
genetic information, marital status, medical condition, military or veteran status, national origin, physical or mental disability, political 
affiliation, race, religion, sex, sexual orientation, socioeconomic status, and any other classification protected by federal or state law, 
including Government Code section 12940(a) and Code of Judicial Ethics, Canon 3(B)(5), whether that bias is directed toward counsel, 
court staff, witnesses, parties, jurors, or any other person, may be directed to the presiding judge, the Commission on Judicial 
Performance or the court’s Chief Executive Officer. 
(Effective 1/1/2024)  
B. SANTA CLARA COUNTY BAR ASSOCIATION DIVERSITY, EQUITY AND INCLUSION COMMITTEE 
(Effective 1/1/2024) 
The Santa Clara County Bar Association’s Diversity, Equity and Inclusion Committee will assist in maintaining a courtroom 
environment free of bias or the appearance of bias. To improve dialogue and engagement with members of various cultures, 
backgrounds, and groups to learn, understand, and appreciate the unique qualities and needs of each group, the Diversity, Equity and 
Inclusion Committee will: 
(Effective 1/1/2024)  

1. Be composed of representative members of the court community, including but not limited to judicial officers, lawyers, court 
administrators, and individuals who interact with the court and reflect and represent the diverse and various needs and viewpoints 
of court users; 

2. Sponsor or support educational programs designed to eliminate unconscious and explicit biases within the court and legal 
communities. Education is critical to developing an awareness of the origins of bias and the impact of bias on individuals, culture, 
and society. Education will include: 
(A) Information as to bias based on the protected classifications listed above; 
(B) Information regarding how unconscious and explicit biases based on these classifications develop, how to recognize 

unconscious and explicit biases, and how to address and eliminate unconscious and explicit biases; and 
(C) Other topics on bias relevant to our community informed by the committee’s independent assessment of the unique educational 

needs in our community. 
(Effective 1/1/2024)  
C. LANGUAGE ACCESS COMPLAINTS  
The Court is committed to providing equal access to court users regardless of English proficiency. Members of the public who have a 
complaint or other feedback about the Court’s language access services may complete a Language Access Complaint Form (LA-100) 
and submit it online, in person at any Court facility Clerk’s Office, or by mail or by e-mail to:  

Language Access Representative   
Superior Court of California, County of Santa Clara   
191 N. First Street  
San Jose, CA 95113  
languageaccesscomplaint@scscourt.org  

The Language Access Complaint Form (LA-100) will be available in hard copy at every court facility and electronically on the Court’s 
website.   
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The Court’s Language Access Representative will respond to all language access complaints other than those submitted anonymously.   
Within 30 days of receiving a language access complaint, the Language Access Representative will acknowledge receipt of the language 
access complaint and will prioritize those complaints involving the availability of a spoken-language interpreter for pending court 
proceedings.  
Within 60 days of receiving a language access complaint, the Language Access Representative will conduct a preliminary investigation 
of the complaint and notify the complainant of either the final action taken on the complaint or, if applicable, the need for additional 
investigation. If additional investigation is needed, the Language Access Officer will notify the complainant at the conclusion of that 
investigation of the final action taken.  
If a complainant disagrees with the notice of the outcome taken on his or her complaint, within 90 days of the date the court sends the 
notice of outcome, he or she may submit a written follow-up statement to the Language Access Representative indicating that he or she 
disagrees with the outcome of the complaint. The follow-up statement should be brief, specify the basis of the disagreement, and describe 
the reasons the complainant believes the court’s action lacks merit. The court’s response to any follow-up statement submitted by 
complainant after receipt of the notice of outcome will be the final action taken by the court on the complaint.  
The Language Access Representative does not have the authority to change any decision made by a judicial officer, and the Language 
Access Representative’s review of the complaint does not in any way modify, extend or toll any procedural requirements or deadlines, 
such as the time limits for filing a notice of appeal or motion for reconsideration or set aside of a court order. Under no circumstances 
will the submission of a complaint negatively impact the outcome of a complainant’s court case.   
The Court will maintain records of the receipt, investigations and disposition of all language access complaints and will submit quarterly 
reports to the Judicial Council on the number and type of complaints received, the resolution of complaints, and any additional 
information requested by the Judicial Council to ensure implementation of the Strategic Plan for Language Access in the California 
Courts.  
(Effective 7/1/2018)  

RULE 4 TEMPORARY JUDGES AND SETTLEMENT ATTORNEYS 
(Effective 1/1/2022)  
A. COURT-APPOINTED TEMPORARY JUDGES  

(1) APPLICATION AND TRAINING The Court appoints qualified attorneys as temporary judges pursuant to the California Rules 
of Court (CRC). Application forms for appointment as a temporary judge may be downloaded from the Court’s website at 
www.scscourt.org. Attorneys applying for appointment as a temporary judge in the Small Claims or Traffic divisions who 
previously have not served as a temporary judge in that division must observe two (2) half-day calendars in the division conducted 
by judicial officers, as well as satisfy all other requirements set forth in the CRC. The two (2) half-day calendars in Traffic shall 
include arraignments and trials. 

(Effective 1/1/2024)  
(2) COMPLAINTS  

Forms for lodging complaints about a Court-appointed temporary judge may be found on the Court’s website at www.scscourt.org, 
or they are available from the Clerk’s Office at any courthouse where temporary judges serve. Complaints about any court 
appointed temporary judge should be sent to: Temporary Judge Administrator, Santa Clara County Superior Court, 191 N. First 
Street, San Jose, CA 95113.  Complaints related to sexual harassment may be made by phone by calling the Temporary Judge 
Administrator at (408) 882-2721. 

(Effective 1/1/2022)  
B. TEMPORARY JUDGES REQUESTED BY THE PARTIES  

(1) PARTY-REQUESTED TEMPORARY JUDGES  
Parties requesting Court approval that an attorney or retired judge be designated as a temporary judge on a pending case shall file 
the stipulation required by CRC 2.830 – 2.834 in the Clerk’s Office where the case is pending.  

(2) PRIVATELY COMPENSATED TEMPORARY JUDGES  
Matters pending before privately compensated temporary judges are not heard at courthouses. A notice pursuant to CRC 2.830 – 
2.834 will be posted on the Court website and outside the Clerk’s Office of any courthouse where the Court has approved a request 
for a pending case to be assigned to a privately compensated temporary judge.  

(Effective 1/1/2022)  
C. SETTLEMENT ATTORNEYS 

(1) APPLICATION AND TRAINING  
In addition to temporary judges, the Court may appoint qualified settlement attorneys to assist in settlement conferences pursuant 
to CRC 2.812(c)(3)(D).  Application forms, which include the oath, to volunteer as a settlement attorney may be downloaded 
from the Court’s website at www.scscourt.org, or they are available from the Clerk’s Office at the Downtown Superior Court.  
Attorneys applying for appointment as a settlement attorney must observe a Mandatory Settlement Conference, Settlement Officer 
Conference, or other proceeding over which they will act as a settlement attorney.  Settlement attorneys must initially, and once 
every three years, attend a one and a half hour (1.5) training related to local rules, bias, fairness, conflicts, and Court divisions and 
are encouraged to attend Bench Conduct and Demeanor Training and complete the Judicial Ethics online webinar.  The Presiding 
Judge, in his or her discretion, may grant an individual exemption to one or both requirements. 
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(Effective 1/1/2022)  
(2) COMPLAINTS  

Forms for lodging complaints about a settlement attorneys may be found on the Court’s website at www.scscourt.org, or they are 
available from the Clerk’s Office at any courthouse where settlement attorneys serve. Complaints about any settlement attorneys 
should be sent to: the ADR Administrator or the Family Court Settlement Officer, Santa Clara County Superior Court, 191 N. 
First Street, San Jose, CA 95113. Complaints related to sexual harassment may be made by phone by calling the ADR 
Administrator at (408) 882-2530 or the Family Court Settlement Officer at (408) 882-2932. 

(Effective 1/1/2022)  

RULE 5 FOOD IN COURT  
Jurors and parties to lawsuits, and others who may be required to be in the courthouses for extended periods of time, will be permitted 
to bring food for lunch and snacks into all courthouses, in appropriate containers, as further described in this rule. Abuse of these rules 
or failure to use trash receptacles for refuse will result in termination of an individual privilege to bring food into a courthouse.  
Glass bottles are deemed a security risk and are prohibited and will be detained at the security entrances of all courthouses, except that 
baby bottles with milk and juice may be brought into the courthouse by parents or other caregivers who are bringing small children into 
the courthouse. All bottles may be subject to inspection by security screening personnel.  
No food or drink may be openly displayed or consumed in any courtroom or anteroom of a courtroom without the express permission 
of the judicial officer presiding over that courtroom. Permission may be sought through the clerk or bailiff in that courtroom.   
Food may be carried into the Old Courthouse by persons who carry lunch and snacks; it may not be consumed or displayed in the Old 
Courthouse corridors or public places. However, food may be consumed in a particular courtroom anteroom with the consent of the 
judicial officer. Only upon approval of the Presiding Judge should food or drink be consumed in the Heritage Room.  
(Effective 1/1/2011)  

RULE 6 ELECTRONIC FILING  
This Rule applies to filing of documents electronically with the court. 
A. APPLICABLE STATUES AND RULES OF COURT 
Parties must comply with all requirements and conditions for electronic filing and service as set forth in Code of Civil Procedure section 
1010.6(a)(1), (3), (4), (b)(1), (2), (5) and California Rules of Court (herein either “CRC,” “Rules of Court,” or “Rules”), Rules 2.250 
through 2.253, 2.256, 2.257, and 2.259. 
(Effective 7/1/2019). 
B. ELECTRONIC FILING RULES THAT APPLY ONLY TO NON-CRIMINAL CASES 

(1) MANDATORY ELECTRONIC FILING AND SERVICE 
 As authorized by Code of Civil Procedure section 1010.6(d) and Rules of Court, Rule 2.253(b)(1)(A), all parties represented by 

attorneys in all civil cases (including Family, Juvenile Dependency, and Probate cases) must file and serve documents 
electronically, except when personal service is required by statute or rule, and excluding ex parte applications which shall be 
submitted to the court as directed by the Local Rules of the Division in question. Attorneys who are subject to this rule, and self-
represented parties who have consented to electronic filing and service, may not object to electronic service. 

 Self-represented parties are not required to file and serve documents electronically. Self-represented parties may continue to file, 
serve, and receive paper documents by non-electronic means according to all statutory requirements and the California Rules of 
Court that apply to paper documents, unless the self-represented party affirmatively agrees to electronic filing and service. Self-
represented parties are encouraged to agree to electronic filing and service, and may agree by filing with the Clerk of the Court 
and serving on all parties, either electronically or by non-electronic means, a Consent to Electronic Filing and Service and Notice 
of Electronic Service Address [Form CW-9024]. 

 An attorney who is required to file, serve, and receive documents electronically under this Rule may request to be excused from 
those requirements by showing undue hardship or significant prejudice. 

 An attorney requesting to be excused from mandatory electronic filing and service must file with the Clerk of the Court and serve 
on all parties a Request for Exemption from Mandatory Electronic Filing and Service [Judicial Council Form EFS-007] with a 
Proposed Order [Judicial Council Form EFS-008]. An attorney who files and serves a Request for Exemption from Mandatory 
Electronic Filing and Service must be served with documents in paper form until the Court rules on the Request for Exemption. 
Undue hardship or significant prejudice does not include the inability to pay fees for electronic filing, as fee waivers may be 
requested if the party otherwise qualifies for or has been granted a fee waiver as provided in this Rule. 

(2) ELECTRONIC FILING FEE WAIVER 
 A party who has received a fee waiver is not required to pay any fee for electronic filing and service. A party who has not already 

received a fee waiver may request a waiver of the fees for electronic filing and service by filing with the court an application for 
waiver of court fees and costs [Judicial Council Forms FW-001 and FW-002]. 

(3) CONFIDENTIAL DOCUMENTS 
 Except as provided in Rules of Court, Rules 2.500 through 2.507, an electronically filed document is a public document at the 

time it is filed unless it is ordered sealed under CRC, Rules 2.550 to 2.551 or filed as a confidential document pursuant to law. 
Unless the document is confidential and/or will be filed under seal, to protect personal privacy, parties must refrain from including, 
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or must redact where inclusion is necessary, the personal data identifiers from all documents, including exhibits, filed with the 
court under this Rule, such as social security numbers, and financial account numbers. See CRC, Rule 1.201.  

 A motion to file documents under seal must be filed and served electronically. Confidential documents shall be lodged or filed 
with the court by electronic submission in the manner described in Rule 2.551(d). Such records must not be submitted in paper 
form, unless an exception to the mandatory electronic filing rules applies or has been granted. A cover sheet that identifies the 
lodged or sealed documents must be electronically filed. Redacted versions of any lodged or sealed documents must be filed 
electronically at the same time. 

(4) DOCUMENTS NOT FILED ELECTRONICALLY 
 The following documents cannot be filed electronically: bench warrants, deposits of cash or check, bonds, undertakings, wills and 

codicils, original orders signed by a judicial officer, and trial exhibits. 
 The following documents must be presented to the Clerk of the Court in paper form for issuance: Writs, Abstracts and Out of 

State Commissions, Sister State Judgments, Subpoenas for Out of State Actions, Local Form FN-022 (Order for Payment from 
Court Deposit), Local Form FN-030 (Payee Data Record), Certificate of Facts Re: Unsatisfied Judgment, Letters issued by the 
Probate Court, and Citations issued by the Probate Court. 

 During trial, a party may submit to the courtroom clerk and serve by hand any pleadings, as long as the pleadings are also filed 
electronically before the close of business no later than the following court day.  

 A party may be excused from filing any particular document electronically if it is not available in electronic format and it is not 
feasible for the party to convert the document to electronic format by scanning it to PDF or it may not be comprehensively viewed 
in an electronic format. Exhibits to declarations that are real objects also need not be filed electronically. Such a document or 
exhibit may be manually filed with the Clerk of the Court and served upon the parties by conventional non-electronic means. A 
party manually filing such a document or exhibit must file electronically and serve a Notice of Manual Filing specifically 
describing the document or exhibit, and setting forth the reason the document or exhibit cannot be filed electronically.  

 A party who is required, under these Rules, the California Rules of Court or otherwise, to lodge copies or to submit courtesy 
copies of certain documents at the request of the trial judge or other judge, must continue to deliver such documents in paper form. 
In the Civil Division, such documents must be delivered to Court Services with the Department number on the front page. 

(5) PROPOSED ORDERS IN PROBATE CASES 
 Subject to any applicable exemptions, proposed orders submitted with moving papers before a hearing on a regularly-noticed 

motion or orders after hearing shall be lodged with the court electronically in PDF format attached to Judicial Council Form EFS-
020. At the same time as the EFS-020 and the PDF proposed order are lodged with the court electronically, a version of the 
proposed order in an fully editable word processing format (preferably in MS Word format, and not PDF or PDF converted to a 
word format) shall be submitted to the Court by electronic mail using an address identified on the Court’s website. 

(6) PROPOSED ORDERS IN CIVIL DIVISION CASES 
 Unless ordered by the Court or otherwise required by applicable statute or Rule of Court (such as motions to be relieved as counsel, 

petitions for compromise of minors’ claims, orders on objections to evidence in summary judgment motions, pro hac vice 
applications, applications for writs of attachment, etc.), proposed orders must not be submitted before a hearing on a regularly-
noticed motion. If instructed to prepare an order after a hearing, proposed orders after hearing must be lodged with the court 
electronically in PDF format attached to Judicial Council Form EFS-020. The proposed order must not include attachments.  Any 
description of the meet and confer process required by Rules of Court, Rule 3.1312 must be submitted by way of separate 
declaration. At the same time as the EFS-020 and the PDF proposed order are lodged with the court electronically, a version of 
the proposed order in an fully editable word- processing format (preferably in MS Word format, and not PDF or PDF converted 
to a word format) must be submitted to the Court by electronic mail using an address identified on the Court’s website. (See Civil 
Local Rule 16.B.)   

(Effective 8/25/2020)  
C. PERMISSIVE ELECTRONIC FILING AND SERVICE FOR CRIMINAL CASES 
Pursuant to Penal Code section 959.1, a criminal prosecution may be commenced by filing an accusatory pleading in electronic form. 
In addition, parties in criminal matters may file and serve documents electronically pursuant to Penal Code section 690.5(a), Code of 
Civil Procedure section 1010.6, and the authorities cited in paragraph 6(A) except for any Motion to Set Aside a Bail Forfeiture and any 
appeal of a denial of a Motion to Set Aside a Bail Forfeiture. 
(Effective 7/1/2019) 
D. ELECTRONIC FILING AND SERVICE PROCEDURES THAT APPLY IN ALL CASES, INCLUDING CRIMINAL 
Parties filing documents electronically must use one of the court’s approved electronic filing service providers. Information concerning 
the approved electronic filing service providers, including the procedures for electronically filing documents with the court and for 
electronically serving documents, is available on the court’s website at www.scscourt.org. 

(1) FORMAT FOR EXHIBITS AND DOCUMENTS 
 Exhibit attachments to pleadings filed electronically must be separated by a single page with a title identifying the sequence of 

the exhibit. Any pleadings or documents (except for trial exhibits) that are submitted to the Clerk in paper format must not be 
stapled, but instead must be held together by binder clips or two-prong fasteners. 
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(2) TRIAL EXHIBITS NOT TO BE FILED ELECTRONICALLY 
 Proposed trial exhibits must not be filed electronically but instead must be lodged in paper format with the trial department once 

assigned, unless otherwise instructed by the Court. 
(Effective 7/1/2019) 
E. DOCUMENTS NOT FILED ELECTRONICALLY 
The following documents must not be filed electronically: bench warrants, deposits of cash or check, bonds, undertakings, wills and 
codicils, original orders signed by a judicial officer, and trial exhibits. 
The following documents must be presented to the Clerk of the Court in paper form for issuance:  Writs, Abstracts and Out of State 
Commissions, Sister State Judgments, Subpoenas for Out of State Actions, Local Form FN-022 (Order for Payment from Court Deposit), 
Local Form FN-030 (Payee Data Record), and Certificate of Facts Re: Unsatisfied Judgment. 
(Effective 1/1/2024) 
During trial, a party may submit to the courtroom clerk and serve by hand any pleadings, as long as the pleadings are also filed 
electronically before the close of business no later than the following court day. 
A party may be excused from filing any particular document electronically if it is not available in electronic format and it is not feasible 
for the party to convert the document to electronic format by scanning it to PDF or it may not be comprehensively viewed in an electronic 
format. Exhibits to declarations that are real objects also need not be filed electronically. Such a document or exhibit may be manually 
filed with the Clerk of the Court and served upon the parties by conventional non-electronic means. A party manually filing such a 
document or exhibit shall file electronically and serve a Notice of Manual Filing specifically describing the document or exhibit, and 
setting forth the reason the document or exhibit cannot be filed electronically. 
A party who is required, under these Rules, the California Rules of Court or otherwise, to lodge copies or to submit courtesy copies of 
certain documents at the request of the trial judge or other judge, shall continue to deliver such documents in paper form. In the Civil 
Division, such documents shall be delivered to Court Services with the Department number on the front page. 
(Effective 7/1/2018) 
F. FORMAT OF EXHIBITS 
Exhibit attachments to pleadings filed electronically shall be separated by a single page with a title identifying the sequence of the 
exhibit. 
(Effective 6/20/2016) 
G. ELECTRONIC FILING AND TRACKING OF TRIAL EXHIBITS 
Proposed trial exhibits shall not be filed electronically but shall be lodged in paper format with the trial department once assigned, unless 
otherwise instructed by the Court. 
(Effective 7/1/2018) 
H. PROPOSED ORDERS 
Subject to any applicable exemptions, proposed orders submitted with moving papers before a hearing on a regularly-noticed motion or 
orders after hearing shall be lodged with the court electronically in PDF format attached to Judicial Council Form EFS-020. At the same 
time as the EFS-020 and the PDF proposed order are lodged with the court electronically, a version of the proposed order in an fully 
editable word-processing format (preferably in MS Word format, and not PDF or PDF converted to a word format) shall be submitted 
to the Court by electronic mail using an address identified on the Court’s website.  
(Effective 1/1/2019) 

RULE 7 PRIVATELY RETAINED COURT REPORTERS  
A. PRIVATELY ARRANGED COURT REPORTERS SERVICES  
If the services of an official court reporter are not available for a proceeding, a party may privately arrange for court reporter services at 
the party’s own expense, pursuant to Government Code Section 68086 and California Rule of Court, rule 2.956.  
B. ARRANGEMENTS FOR A REPORTER  
A party must make arrangements for a reporter in advance of the proceeding if the party wishes the proceedings to be reported. Parties 
retaining a reporter must file a Request for Appointment of Official Reporter Pro Tempore (CV-5100) with the court at least 5 days 
prior to the hearing. At least one of the parties or counsel who wish the proceedings to be reported by the reporter to be appointed must 
sign the Request for Appointment. If the judicial officer has not received the Request for Appointment in time to approve it before the 
hearing, the Court has discretion to deny the request. 
(Effective 1/1/2019)  

(1) PRIOR TO HEARING  
 When a party arranges for a reporter, the reporter must be appointed as an official reporter pro tempore before the hearing begins. 

Every reporter must complete and sign sections 1, 2, and 3 of the Request for Appointment of Official Reporter Pro Tempore 
(CV-5100). 

(Effective 1/1/2019)  
(2) ORDER APPOINTING PRO TEMPORE  
 The Judicial Officer must sign the order appointing the reporter as an official reporter pro tempore, using the Request for 

Appointment of Official Reporter Pro Tempore (CV-5100), before the reporter may report the proceeding. 
(Effective 1/1/2019)  
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C. STIPULATION AND APPOINTMENT  
By signing the Request for Appointment of Official Reporter Pro Tempore (CV-5100), the reporter agrees to the following:  
(Effective 1/1/2019)  

(1) The reporter has a valid, current California Certified Shorthand Reporter License and is in good standing with the Court Reporters 
Board of California.  

(2) The reporter is not a current full-time employee of the court and appointment as an official reporter pro tempore will not interfere 
with the reporter’s obligations as a court employee.  

(Effective 7/1/2018)  
(3) The reporter will provide current contact information with the court.  
(4) All fees for reporting services, including appearance, transcript and real-time fees, are the responsibility of the party or parties 

who arranged for the reporter services and may not be charged to the court.  
(5) The reporter will comply with statutes and rules applicable to official reporters pro tempore, including the duty to timely prepare 

transcripts, including those for appeals, in the proper form.  
(6) The reporter will demonstrate the highest standards of ethics and impartiality in the performance of his/her duties.  
(7) The reporter will comply with the court’s requirements regarding uploading electronic archiving of notes within 48 hours of the 

date of the proceedings except in extenuating circumstances and as approved in advance by the Director of Court Services, or 
make other arrangements if the only notes are in paper form  

(8) The reporter will follow directions from the court and will be subject to the jurisdiction of the court to the same extent as an 
official reporter.   

(9) The reporter will be available for read-back of notes taken during a jury trial within 30 minutes of the court’s request.  
(10) If providing real-time reporting or other litigation support services (e.g. Live Note), the reporter is responsible for providing and 

connecting the necessary equipment. Instructions will be provided by the Director of Court Services.  
D. ADDITIONAL INFORMATION FOR PARTIES AND REPORTERS  

(1) There can be only one official record of court proceedings, and only a reporter appointed by the court may report a court 
proceeding. (Code of Civil Procedure Section 273; Government Code Sections 70043 and 70044; Redwing v. Moncravie (1934) 
138 Cal. App. 432, 434.) Only one reporter will be allowed to report a court proceeding at any given time. If the parties cannot 
agree on a reporter, the judicial officer will make the selection. The transcript may not be modified except on court order.  

(2) The party arranging for an official reporter pro tempore is responsible for paying the reporter’s fees, although the parties may 
arrange to share the fees at terms the parties negotiate. (California Rules of Court, rule 2.956(c).) All fees must be paid directly to 
the court reporter.  

(3) The tardiness or failure of a privately retained court reporter to appear for a trial or hearing will not be grounds to continue or 
delay a trial or proceeding, unless the court in its discretion finds good cause for a delay.  

(Effective 1/1/2021) 
(4) TRANSCRIPTS  

(a) The judicial officer may order any party who arranges for the transcription of proceedings by the official reporter pro tempore 
to lodge a copy of the transcript with the court. (Code of Civil Procedure Section 128(a).)  

(b) Transcripts produced by an official reporter pro tempore will be treated, for court purposes, identically to transcripts prepared 
by official reporters. Reporting notes of an official reporter pro tempore are official records of the court. (Government Code 
Section 69955(a).) The notes of an official reporter pro tempore, when transcribed and certified, are prima facie evidence of 
the testimony and proceedings. (Code of Civil Procedure Section 273(a).)   

(c) Certified transcripts are admissible as evidence to the extent otherwise permitted by law. Transcripts prepared by a privately 
retained certified shorthand reporter appointed by the court as an official reporter pro tempore are admissible as evidence to 
the extent otherwise permitted by law. (Code of Civil Procedure Section 273(a).)  

(d) The Request for Appointment of Official Reporter Pro Tempore (CV-5100) is available as a form Attachment to the Local 
Rules at www.scscourt.org.  

(Effective 1/1/2019)  

RULE 8 COURT SECURITY VIDEO RECORDINGS 
A. Unless otherwise provided for by statute, court security video recordings must not be disclosed to non-Court personnel or agents 
except after consideration of a request for access to court security camera video form (See, e.g. Form GS-056) which will be sent to the 
Office of the General Counsel.   
B. Because court security video recordings may be exempt from disclosure under California Rules of Court, Rule 10.500(f)(6), any 
request for video must describe, as narrowly as possible, 1) the time, date, and location of the video sought, 2) the specific reasons 
disclosure is warranted, and 3) why there are no other alternatives to disclosure.   

(1) If applicable, the request must give proposals for minimizing the potential impact on victims, witnesses, jurors, minors, judicial 
officers and court employees, the rationale for overriding the privacy interests of such persons, proposals for protection of such 
persons from harassment, embarrassment or intimidation, and proposals for protection of the attorney-client privilege. 

C. Upon receiving the request for access to court security video form, the Court will provide the requestor with a copy of this Rule and 
Form GS-056 and notify the Office of the General Counsel of the request. 
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(Effective 1/1/2021) 

RULE 9 REMOTE PROCEEDINGS 
A. DEFINITIONS 

(1) “Civil case” is as defined in California Rules of Court, rule 3.672(c)(1), and includes Juvenile Dependency and Juvenile Justice 
cases, unless otherwise specified. 

(2) “Remote technology” means technology that provides for the transmission of video and audio signals or audio signals alone, 
including, but not limited to, a computer, tablet, telephone, cell phone, or other electronic communication device. 
(3) “Remote appearance” means the appearance at a court hearing using remote technology by a party, attorney, witness, expert, 

social worker or other court participant. 
(4) “Remote proceeding” means a proceeding conducted in whole or in part using remote technology. 

B. REQUIREMENTS FOR REMOTE APPEARANCES 
(1) A If a remote proceeding is authorized a, person appearing remotely must: 

(Effective 7/1/2024) 
(a) Have sufficient internet speed and/or telephone connectivity to fully participate in all aspects of the hearing without disruption. 
(b) Have the ability to clearly communicate with the court and all other participants at the hearing through a telephone, cell phone, 

microphone, headset or other similar device enabling a clear audio stream. 
(c) If appearing by video, have a device capable of capturing and displaying a clear video stream. 
(d) Have an indoor location with limited background noise that the person can use for the entire hearing. 
(e) Ensure there are no interruptions or distractions for the duration of their appearance at the hearing. No other individual may 

appear with the participant or be heard during the hearing without prior court approval, other than when an attorney appears 
with their client from a common remote location. 

(f) Observe the same degree of courtesy, decorum, and courtroom etiquette as required for an in‐person appearance. Attorneys 
must appear in professional business attire. A remote court appearance is a court appearance and must be conducted consistent 
with the Court’s Standing Order Regarding the Santa Clara County Bar Association Code of Professionalism. 

(g) Comply with California Rules of Court, rule 1.150 and Local General Rule 2, by not recording, photographing, capturing an 
image of, or broadcasting any part of or any participant to a remote proceeding in any manner. 

(h) Comply with any other instructions for remote appearances given by the judicial officer. 
(2) The court may reschedule or continue a remote proceeding if the requirements listed in (B)(1) are not satisfied or if a distraction 

or disturbance interferes with the hearing.  
(3) A party, witness, reporter, interpreter or other participants should make an effort to alert the judicial officer of technological or 

audibility issues during a hearing by sending a message through the “chat” function of the remote technology, by informing 
another participant in the hearing, or by sending an email to the hearing department as directed by the court or department. 

(Effective 7/1/2024) 
(4) Unless approved by the court, participants must appear with their camera turned on if appearing by video. If a participant has 

security concerns about appearing on camera, this concern should be brought to the court’s attention prior to the hearing. 
(5) If a participant is only able to appear by telephone, the participant must identify themselves when requested by the court and 

thereafter when speaking during the hearing. Participants appearing by telephone may not place the court on hold or use a 
speakerphone. Participants may turn off “caller ID” when appearing by telephone. 

C. COURT DISCRETION TO REQUIRE IN‐PERSON APPEARANCE  
Notwithstanding the other provisions of this rule and the availability of remote technology, the court may, in its discretion, consistently 
with Code of Civil Procedure section 367.75: 
(Effective 7/1/2024) 

(1) Require a party, attorney, or other participant to appear at any hearing in person; or 
(2) On its own motion, conclude a remote proceeding and require a party or attorney to appear in person at a subsequent or continued 

hearing. 
D. NOTICE AND WAIVER FOR DURATION OF CASE 

(1) Except as required by (C), a party may at any time during a civil case provide notice to the court and all other parties that the party 
intends to appear remotely for the duration of the case by filing Judicial Council of California form RA‐010, Notice of Remote 
Appearance, at least 5 court days before the next scheduled hearing in the case. 

(2) All parties to a civil case may agree to waive notice of any other participants’ remote appearance through a written stipulation 
filed with the court or through an oral stipulation made at a hearing. 

E. SELF‐REPRESENTED PARTIES 
A remote appearance by a self‐represented party in a civil case will be construed as an agreement to appear remotely at the hearing 
pursuant to Code of Civil Procedure section 367.75, subdivision (g). 
F. IN-PERSON HEARINGS 
(Effective 7/1/2024) 
Whether a hearing will be held remotely or in person in civil cases is generally governed by Code of Civil Procedure sections 367.75 
and 367.76, and rule 3.672 of the California Rules of Court. 
(Effective 7/1/2024) 
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(1) The following evidentiary hearings will presumptively be conducted remotely, in whole or in part, as directed by the assigned 
judicial officer, in the Family Division: 
(a) Court trials 
(b) Evidence Code 402 and 403 hearings 
(c) Fee waiver hearings 
(d) Hearings on Requests for Order 
(e) Review hearings based on a Request for Order, including Post Mediation Hearings, Judicial Custody Conferences, and 

Custody Settlement Conferences 
(f) Hearings on orders to show cause 
(g) Hearings regarding requests for domestic violence and gun violence, civil harassment and elder abuse restraining orders 
(h) Hearings regarding requests for civil harassment and elder abuse restraining orders, when heard in the Family Division 
(i) Long‐cause hearings 

For such remote evidentiary hearings, the court may nevertheless grant leave for a party, attorney, witness, or other court participant to 
appear in person, and such leave may be granted at the hearing itself. 

(2) The court may exercise its discretion to require an in‐person hearing or in‐person testimony for the foregoing evidentiary hearings, 
on a hearing‐by‐hearing basis, either upon its own motion or after a party has filed an opposition to a remote hearing or remote 
testimony. A party may request that the court disallow a remote appearance or remote testimony by filing Judicial Council of 
California form RA‐015, Opposition to Remote Proceeding at Evidentiary Hearing or Trial, at least 5 court days before the remote 
proceeding.  

G. Other Hearings Held In Person 
(1) Except for the hearings listed in (F)(1), all other hearings will presumptively be held in person in civil cases unless the court orders 

the proceeding to be held remotely or grants leave for a participant to appear remotely. 
(2) All parties to a civil case may agree to a remote proceeding through a written stipulation filed with the court or through an oral 

stipulation made at a hearing. The court may accept or reject the stipulation. 
(3) A person may provide notice that the person intends to appear remotely at a hearing in the Civil Division, Family Division, Probate 

Division, or in Juvenile Justice by filing Judicial Council of California form RA‐010, Notice of Remote Appearance, at least 5 
court days before the hearing. This provision does not apply to dependency hearings in the Juvenile Division. 

(4) Any person who is authorized to be present at a juvenile dependency hearing, other than a testifying witness, may request to 
appear remotely using any means, oral or written, that is reasonably calculated to ensure receipt by the court no later than the time 
the case is called for hearing. The court retains discretion under (C) above to require an in‐person appearance. 

(5) Any request for a remote appearance by a testifying witness in a juvenile dependency case must be made in writing by counsel 
for the party calling the witness or, if the party does not have counsel, by the party, by filing the request with the court and serving 
a copy of the request on counsel for all other parties or, if a party does not have counsel, on the party, by any means authorized 
by law reasonably calculated to ensure receipt no later than close of business three court days before the proceeding. The court 
retains discretion under (C) above to require an in‐person appearance by the witness. 

(6) A remote appearance by a person who has not provided advance notice will be construed as a request to appear remotely pursuant 
to California Rules of Court, rule 3.672(j)(2). The court may grant leave for the person to appear remotely at the hearing. 

(Effective 4/1/2022) 
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Genevieve Richardson 
Executive Director 

Santa Clara County Regional Office • 4 N 2nd St #600, San Jose, CA 95113 • www.BayLegal.org       
 Bay Area Legal Aid serves Alameda, Contra Costa, Marin, Napa, San Francisco, San Mateo, and Santa Clara counties 

October 10, 2024 

VIA U.S. MAIL & EMAIL 

Hon. Beth McGowen, Presiding Judge 
Hon. Julie A. Emede, Presiding Judge-Elect 
Rebecca Fleming, Chief Executive Officer 
Superior Court of Santa Clara County 
191 N. First Street 
San Jose, California 95113 
BMcGowen@scscourt.org 
JEmede@scscourt.org  
RFleming@scscourt.org 

Re:  Use of Electronic Recording to Create an Official Verbatim 
Record in the Absence of a Court Reporter 

Dear Judge McGowen, Judge Emede, and Ms. Fleming: 

This letter is sent on behalf of Bay Area Legal Aid (“BayLegal”) and Family Violence 
Appellate Project (“FVAP”).  BayLegal is the largest provider of free civil legal services in the San 
Francisco Bay Area.  The vast majority of BayLegal’s clients are indigent, earning less than 200% 
of the federal poverty guideline.  BayLegal represents clients throughout Santa Clara County at 
the trial court and appellate level across a wide range of areas, including family law, probate, 
and unlimited civil proceedings.  FVAP is a non-profit organization that represents clients in 
appeals involving domestic violence and similar issues throughout the state.  FVAP’s core 
mission is to promote the safety and well-being of survivors of domestic violence and other 
forms of intimate partner, family, and gender-based abuse by appealing dangerous and wrong 
decisions, and by ensuring all survivors have access to justice at the trial court level through 
published case law, training, policy advocacy, and legal technical assistance.  

In 2022, the Superior Courts of California sounded the alarm about the “chronic” court 
reporter shortage.1  BayLegal and FVAP appreciate that this Court faces an unprecedented 
dilemma in triaging its court reporter staff across its courtrooms.  However, BayLegal and FVAP 
are deeply concerned that no verbatim record exists in an estimated 483,500 family, probate, 
and unlimited civil hearings in California courts heard between October 1, 2023 and March 31, 

1 Superior Courts of California, “There is a Court Reporter Shortage Crisis in California,” (Nov. 2, 
2022), available at 
https://www.lacourt.org/newsmedia/uploads/14202211213124511.02.2022JOINTCEOSTATEM
ENTRECOURTREPORTERSHORTAGE.pdf.   
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2024,2 and the crisis has only worsened.  Despite this Court’s statement that “[c]ourt reporters 
will be provided by the Court in all . . . cases in which an official court reporter is required by the 
Supreme Court opinion in the case of Jameson v. Desta,”3 according to a review of BayLegal’s 
own cases and publicly available data, approximately half of family, probate, and other 
unlimited civil proceedings are unreported, even when an indigent litigant with a fee waiver has 
submitted an official request for a court reporter.   

While indigent civil litigants are offered continuances or the opportunity to hire a private 
court reporter when they have requested a court reporter and one is unavailable, that is an 
inadequate remedy.  It is BayLegal’s experience and the experience of their clients that in many 
cases these continuances can go on for several months.  The length and number of continuances 
and the prohibitive costs of hiring a private reporter for indigent litigants leads many to proceed 
to a hearing or trial without a court reporter.  Because this Court’s policies do not provide 
electronic recording for the purposes of securing a verbatim record of a proceeding in unlimited 
civil, probate, and family law matters, these litigants then are left without any means of securing 
a record.   

Access to a verbatim record of court proceedings is a cornerstone of justice.  It ensures 
transparency, accountability, and the right to appeal—fundamental elements of our legal system.  
The lack of a verbatim record will (1) undercut consistency in cases that may involve multiple 
hearings over extended periods of time and/or involve multiple judges, (2) undermine litigants’ 
ability to understand and communicate what has happened at a hearing and what orders were 
issued, and (3) jeopardize litigants’ ability to challenge erroneous orders on appeal.  In fact, 
BayLegal and FVAP have seen first-hand how the “lack of a verbatim record … will frequently be 
fatal to a litigant’s ability to have [their] claims of trial court error resolved on the merits by an 
appellate court.”  (Jameson v. Desta (2018) 5 Cal.5th 594, 608.)   

The California Supreme Court’s decision in Jameson requires this Court to provide an 
official verbatim record to indigent litigants.4  (Jameson, supra, 5 Cal.5th at 605–606.)  This 
Court’s failure to provide verbatim recording to the indigent litigants appearing before it is a 
direct violation of this Court’s obligations under Jameson.  Moreover, as the Los Angeles 
Superior Court stated in its September 5, 2024 General Order on this subject, failure to provide 
a free verbatim record to litigants who cannot retain a private court reporter will often violate 
these litigants’ constitutional rights.5  Indeed, the California Court of Appeal has recognized that 
“the absence of a verbatim record can preclude effective appellate review, cloaking the trial 
court’s actions in an impregnable presumption of correctness regardless of what may have 
actually transpired.  Such a regime can raise grave issues of due process as well as equal 
protection in light of its disparate impact on litigants with limited financial means.”  (In re 
Marriage of Obrecht (2016) 245 Cal.App.4th 1, n.3.) 

2 Judicial Council of California, “Fact Sheet: Shortage of Certified Shorthand Reporters in 
California,” (June 2024), available at https://www.courts.ca.gov/documents/Fact-Sheet-
Shortage-of-Certified-Shorthand-Reporters-June2024.pdf. 
3 Superior Court of Santa Clara County, “Official Court Reporter Availability,” (Oct. 13, 2020), 
available at https://santaclara.courts.ca.gov/general-information/court-reporter-information.  
4 Indigent litigants, as used herein, is any litigant who is eligible for a fee waiver for court fees 
and costs pursuant to Government Code section 68632. 
5 Superior Court of Los Angeles County, General Order re Operation of Electronic Recording 
Equipment for Specified Proceedings Involving Fundamental Liberty Interests in the Absence of 
an Available Court Reporter (Sept. 5, 2024).   
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If this Court cannot provide free court reporters for indigent litigants, it must use 
electronic recording to make the verbatim record.  While we understand the tension with the 
apparent limitations on electronic recording set forth in Government Code section 69957, we 
believe the Court’s obligation to uphold litigants’ constitutional rights and to follow Jameson 
requires such a solution.6  We ask that this Court move forward expeditiously to use electronic 
recording to create official verbatim records for indigent litigants in all civil proceedings 
(including family and probate proceedings) when a court reporter is not available.  

We would appreciate the opportunity to meet with you to discuss this issue in greater 
depth.  lease contact Lisa Newstrom at lnewstrom@baylegal.org as soon as 
possible , but no later than October 25, 2024.  We look forward to your 
response.   

Respectfully, 

_______________________________
Lisa Newstrom 
Managing Attorney, Santa Clara County Office 
Kemi Mustapha 
Supervising Attorney for Family Law 
Bay Area Legal Aid 

6 The Presiding Judge of the Los Angeles Superior Court, the largest trial court in the nation, 
issued a General Order on September 5, 2024 that permits electronic recording in family law, 
probate, and civil proceedings, notwithstanding Government Code section 69957.  While the Los 
Angeles Superior Court’s order is an important first step, it does not fully protect the 
constitutional rights of indigent litigants, as only certain indigent litigants will have access to a 
verbatim record created by electronic recording under the General Order.   

_______________________________________________________________________________________________
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~uperior <!Court of <!California 
<!Count!' of ~a:nta <!Clara 
19 1 North First Street 
Smn Jose, California 95 I I) 
(408) 882-2700 

Chamben. of 
H ON . BETH Mc GOWEN , Presiding Judge 

October 16, 2024 

Lisa Newstrom 
Managing Attorney, Santa Clara County Office 
Kemi Mustapha 
Supervising Attorney for Family Law 
Bay Area Legal Aid 
4 North Second Street, Suite 600 
San Jose, CA 95113 

Dear Ms. Newstrom and Ms. Mustapha: 

This letter responds to your letter dated October 10, 2024 to me, Judge Julie 
Emede and Rebecca Fleming from you, on behalf of Bay Area Legal Aid and 
Family Violence Appellate Project, on the subject "Use of Electronic Recording 
to Create an Official Verbatim Record in the Absence of a Court Reporter." 

The Court has been studying and addressing the challenges arising from the 
declining number of employee court reporters since approximately 2014. We 
are acutely aware of and thoroughly understand the issues and concerns that 
you raise in your letter; while we do not believe it is necessary to meet, we 
appreciate you providing your position in writing. 

Thank you. 
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IN THE SUPREME COURT  

OF THE STATE OF CALIFORNIA 
 
FAMILY VIOLENCE APPELLATE 
PROJECT and BAY AREA LEGAL 
AID, 
 
 Petitioners, 
 
 v. 
 
SUPERIOR COURTS OF 
CALIFORNIA, COUNTIES OF 
CONTRA COSTA, LOS ANGELES, 
SANTA CLARA, and SAN DIEGO, 
 
 Respondents.  
 

  
 
 
DECLARATION OF 
JESSICA WCISLO IN 
SUPPORT OF 
PETITION FOR 
WRIT OF MANDATE 
AND/OR 
PROHIBITION 
 

 

I, Jessica Wcislo, declare as follows: 

1. I am an attorney licensed by the State of 

California and have been admitted to practice since 2021. 

2. I am a Staff Attorney at Bay Area Legal Aid 

(“BayLegal”).  I make this declaration in support of the Petition 

for Writ of Mandate and/or Prohibition, based on personal 

knowledge, and will testify thereto if called upon to do so. 

I. BACKGROUND AND EXPERIENCE 

3. I joined BayLegal’s family law team in the 

Richmond office in 2021.  Since then, I have represented low-

income survivors of domestic violence in their family law matters 

in Contra Costa County Superior Court (“CCSC”), including child 

custody and visitation, child and spousal support, dissolution, 
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paternity, and domestic violence restraining order proceedings.  I 

have represented dozens of clients in CCSC and have appeared in 

over 30 trials and evidentiary hearings.  I provide full-scope and 

limited-scope representation to clients in the trial court and 

evaluate their cases for potential appellate review.1  I also 

provide brief services2 and advice to pro se litigants, including 

helping individuals understand orders issued in their case, what 

happened at prior hearings, and how to prepare for future 

proceedings.  Almost all my clients are indigent and eligible for a 

waiver of court fees and a free court reporter, and many are on 

some form of government assistance. 

4. I also facilitate and supervise a domestic 

violence restraining order clinic that assists pro se litigants by 

providing legal information and helping them complete and file 

necessary paperwork such as requests for domestic violence 

restraining orders, custody/visitation orders, and support orders. 

II. THE COURT REPORTER SHORTAGE IN CONTRA 
COSTA COUNTY SUPERIOR COURT 

5. Contra Costa County is the ninth most 

populous county in California and is home to nearly 100,000 

 
1 “Full scope representation” is when we represent clients as their 
attorney of record in every aspect of the case.  “Limited scope 
representation” is when we represent clients as their attorney of 
record for only a portion of the case, such as a hearing or motion.  
2 “Brief services” includes, for example, helping clients draft a 
memorandum of points and authorities, obtain evidence, or 
contact third parties without becoming an attorney of record in 
the client’s case. 
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residents living below the poverty line.3 

6. CCSC is comprised of 48 courtrooms spread 

across five courthouses.  Family law matters are typically heard 

in the Wakefield Taylor Courthouse and Spinetta Family Law 

Center in Martinez, California, approximately 40 miles from 

BayLegal’s Richmond office.  

7. In my experience litigating family law cases 

over the last three years, CCSC has an insufficient number of 

court reporters to meet the needs of my clients.  As discussed 

below, requests for court reporters are frequently going 

unfulfilled, and the alternatives available when that happens – 

hiring private court reporters or accepting a continuance – are 

typically infeasible options for our clients.  Therefore, when our 

Contra Costa clients request a court reporter and CCSC is unable 

to provide one, about 80% decide to proceed without a court 

reporter and, as a result, there is no verbatim recording of their 

proceedings. 

8. CCSC has confirmed the court reporter 

shortage has led to reporters not being available for hearings, 

even when they are requested.  In a July 19, 2024 letter, CCSC’s 

General Counsel stated that “staffing for court reporters has been 
 

3 World Population Review, California Counties by Population 
(2024) (as of November 19, 2024),  
https://worldpopulationreview.com/us-counties/california. The 
United States Census calculated 8.3% of Contra Costa County’s 
1,165,927 residents are living in poverty. (United States Census 
Bureau, Contra Costa County, California [as of November 19, 
2024], 
https://data.census.gov/profile/Contra_Costa_County,_California?
g=050XX00US06013.) 
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an ongoing issue for trial courts throughout the state,” and that 

this “crisis has not abated but only worsened.  The Court 

currently has 16 full time and 2 part time reporters, down from 

well over 30 full-time reports in 2019.  The result is that the 

Court often lacks sufficient reporters for even those cases where 

reporters are statutorily mandated […].  While the Court makes 

every effort to provide reporters whenever requested, and even 

where not required by law, staffing shortages make this 

impossible on a regular basis.”  (See July 19, 2024 Letter to 

BayLegal from CCSC Responding to Public Record Request, at 

pp. 1 & 2, a true and correct copy of which is attached as Exhibit 

A.)4 

9. CCSC has tried to address this shortage.  

According to CCSC, its efforts to recruit and retain court 

reporters include offering signing bonuses (up to $30,000), 

finder’s fees (up to $20,000 per referral), flex time and bonuses 

for existing employees, tuition reimbursement for court reporting 

or voice writing school, as well as allocating $90,000 for 

advertising.  (See December 7, 2023 SIEU Side Letter 

Agreement, a true and correct copy of which is attached as 

Exhibit B, [provided to me by CCSC in response to my Public 

Record Request].)  Despite these efforts, the court reporter 

shortage has not abated.  (See Exhibit A, at p. 2.) 

10. CCSC’s current practice is to only provide court 

 
4 CCSC sent me this letter in response to the Request for Judicial 
Administrative Records that I submitted on June 24, 2024.  I sent 
the request pursuant to California Rules of Court, rule 10.500, 
via email and U.S. mail. 
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reporters in family, probate, or other unlimited civil proceedings 

if a fee waiver litigant has formally requested one, and if one is 

available.  (See id. at pp. 6-7.)  CCSC’s General Counsel 

explained that “[r]eporters are assigned to Family Law based on 

availability after assignment to other departments where 

reporters are required by law … with priority first going to 

Family Law contempt hearings, then domestic violence 

restraining order matters, then other Family Law matters.” (Id. 

at p. 7.)  This practice is reflected in CCSC’s current Standing 

Order 4.3 (formerly 7.15) and “Notice of Availability of Court 

Reporting Services.”  (See Standing Order 4.3, a true and correct 

copy of which is attached as Exhibit C [ordering that “[t]he 

Court may move reporters from Family Law to perform reporting 

services in other court departments, except for those Family Law 

cases where a reporter is required by statute or case law”]; see 

also “Notice of Availability of Court Reporting Services,” a true 

and correct copy of which is attached as Exhibit D [confirming 

that “[l]imited [court reporter] [s]ervices [are] [a]vailable” in 

family and probate departments, “[o]fficial [c]ourt [r]eporter[s]” 

are available in felony criminal and juvenile departments, and 

“[e]lectronic [r]ecording” is provided in small claims, 

misdemeanor, traffic, and unlawful detainer departments].)   

11. At a June 27, 2024 domestic violence 

restraining order request hearing, I stated on the record that we 

requested a court reporter but none was provided.  The judicial 

officer responded: “in terms of resources for a court reporter, the 

court is extremely low staffed. And so while we recognize that 
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there are people with fee waivers requesting reporters, the 

reporters that we do have have to go to the criminal section 

before they can come to family law. So the reporters that we have 

are all in criminal hearings or preliminary hearings or trials, 

which is why we do not have one here today.”  (See Redacted 

Excerpt of Transcript of 6/27/2024 Hearing, Department 26, a 

true and correct copy of which is attached as Exhibit E, at 12:20-

13:04.) 

12. Due to the consistent unavailability of court 

reporters, one family law department provides a warning at the 

beginning of all hearings in that department: “THE COURT 

INFORMS PARTIES AND COUNSEL THAT THIS 

DEPARTMENT (DEPARTMENT 26) WILL NOT HAVE A 

COURT REPORTER PROVIDED AND THIS MATTER 

PROCEEDS WITHOUT ONE.”  (See, e.g., June 12, 2024 Minute 

Order, June 25, 2024 Minute Order, and March 1, 2024 Minute 

Order, true and correct copies of which are attached as Exhibits 

F – H, respectively.) 

13. CCSC describes the process for fee waiver 

litigants to request a court reporter as follows: “Generally, a 

request [for a court reporter] is made in an individual case; the 

Court Reporter manager is thereafter informed and provides a 

reporter where available.  The manager then assigns reporters as 

available on a given day.”  (Exhibit A, at p. 7.)  “Where reporters 

are unavailable, parties are given the option to reschedule.”  (Id.)  

The court cautions that “[a]dvance notice of court reporter 

unavailability cannot be given to parties as the Court does not 

0079



   
 

7  

know the full availability of court reporters for a particular day 

until that morning.”  (Id., at pp. 3 & 7.)  Consistent with this, 

CCSC’s local form for requesting a court reporter states: “Final 

notice of the availability of a court reporter may not be known 

until the day of the trial or hearing.”  (CCSC’s Local Form MC-30, 

a true and correct copy of which is attached as Exhibit I.)  

14. I typically request a court reporter in my family 

law cases, but CCSC regularly fails to provide one because they 

are unavailable.  I understand this happens in all types of family 

law proceedings including short cause evidentiary hearings, long 

cause trials,5 procedural motions, and other proceedings 

involving custody, visitation, child or spousal support, divorce, 

separation, paternity, or domestic violence restraining orders.  

On November 7, 2024, I reviewed my case files and records for 

current and former clients over the past two years and found that 

CCSC did not provide a court reporter in 57% of hearings where 

the client had a fee waiver on file.  At least half of those hearings 

also had a court reporter request on file.  These hearings involved 

domestic violence restraining order requests, domestic violence 

restraining order renewals, and custody and visitation orders.  

CCSC has also acknowledged that it cannot always provide a 

court reporter when one is requested by a litigant with a fee 

waiver.  For example, on April 8, 2024, CCSC Court Coordinator 

Elissa Chambers sent an email stating that the party “does have 

a fee waiver on file, and he filed the MC-30 [sic] on 3/26.  

 
5 “Short cause” hearings are evidentiary hearings that last 
approximately 20 minutes.  “Long cause” trials last several hours, 
days, or weeks. 
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However, I do not have enough reporters today to cover all our 

mandated departments, so I will be unable to send one to D12 for 

this hearing.”  A true and correct copy of this email is attached as 

Exhibit J, which I received from CCSC in response to my Public 

Record Request.  

15. It has been my experience that CCSC does not 

permit judicial officers to use electronic recording to create an 

official verbatim recording in family law, probate, and unlimited 

civil cases – even when a court reporter is unavailable.  Our 

Consumer team, which represents low-income consumers in debt 

collection and related matters, confirmed that their unlimited 

civil cases are not recorded electronically or by court reporters. 

III.  THE IMPACT OF THE COURT REPORTER 
SHORTAGE ON BAYLEGAL’S CLIENTS 

16. When a court reporter is unavailable, our 

clients are typically offered three choices: (1) hiring their own 

private court reporter, (2) continuing the hearing in the hopes 

that a court reporter will be available on the new date, or (3) 

going forward with their hearing without a verbatim record.  For 

the reasons stated in more detail below, these options are either 

not feasible or cause harm to my clients. 

17. Private court reporters charge hundreds to 

thousands of dollars per day for their services.  Most, if not all, of 

our clients are indigent and unable to afford this cost.  Because of 

BayLegal’s limited funds, we have only hired a private court 

reporter on two recent occasions in one of my cases.  The 

proceedings were set for evidentiary hearings on a request for a 

domestic violence restraining order and an ex parte request to 
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modify custody and visitation following a violent incident 

between the minor child and their father.  I formally requested a 

court reporter for each hearing, but CCSC informed me that court 

reporter availability would be unknown until the morning of the 

hearing.  Both times, no court reporter was provided.  In an 

abundance of caution, I retained a private court reporter because 

I was concerned CCSC would not provide one and wanted to 

preserve my client’s ability to appeal.  The cost of the private 

court reporters for these two hearings were $628.00 and 

$1,406.00, respectively. 

18. Continuing a hearing to a future date can lead 

to lengthy delays.  Based on my experience, “short cause” 

evidentiary hearings are continued on average for two to five 

months.  “Long cause” trials are often continued out much longer 

because it is difficult to find an open date on the court’s calendar.  

There is no guarantee that a court reporter will be available on 

the new hearing date, and as a result, our clients have 

experienced multiple continuances of a single proceeding.  For 

example, in one of my cases multiple continuances based on court 

reporter unavailability has resulted in over 13 months of 

cumulative delay, and counting.  (See DV-116 Order on Request 

to Continue Hearing, a true and correct copy of which is attached 

as Exhibit K [reflecting the case was continued because “[t]here 

was no court reporter present.”] [redacted to protect my client’s 

confidentiality]; see also November 2023 Minute Order, a true 

and correct copy of which is attached as Exhibit L [reflecting the 

case was continued again “due to a court reporter not being 
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available.”] [redacted to protect my client’s confidentiality].)  

19. These delays negatively impact my clients.  As 

explained in the accompanying declaration of Kemi Mustapha, 

the Supervising Attorney for Family Law at BayLegal, our clients 

often cannot afford to make multiple court appearances.  Our 

clients also suffer anxiety and depression, and can be re-

traumatized each time they are forced to appear in court with 

their abusers.   

20. In addition, many of my clients are operating 

under temporary orders (e.g., temporary domestic violence 

restraining order, temporary custody order) and there can be 

detrimental effects when these orders are extended until a court 

reporter is available.  For example, when my client’s hearing on 

their request for a domestic violence restraining order was 

continued due to court reporter unavailability, the abuser stalked 

and harassed my client for several months leading up to the new 

hearing date.  Despite being restrained by a temporary order, the 

abuser broke into my client’s home and physically assaulted the 

parties’ minor child.  In another case, my client contemplated 

proceeding without verbatim recording of a hearing on a domestic 

violence restraining order request when a court reporter was 

unavailable for her hearing date, because they were concerned 

about losing witnesses who had already missed work to attend 

court on two previous occasions.  My client decided to continue 

the case and is awaiting a hearing in May of 2025 — 13 months 

after the initial hearing date. 

21. Due to the inaccessibility of private reporters 
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and harms of delays, many clients proceed without a verbatim 

recording.  Without any verbatim recording of their case 

proceedings, our clients are unable to appeal orders that merit 

appellate action.  At the restraining order hearing discussed in 

the beginning of paragraph 15, my client presented evidence of 

over 300 violations of the temporary restraining order, dozens of 

which were documented, including the abuser’s assault of the 

parties’ child.  Although these violations constituted abuse under 

the governing law, the judicial officer concluded the abuser was 

acting “like a concerned father” and did not address the 

violations.  Despite the harm to the client and the apparent need 

for appellate guidance, BayLegal was unable to consider an 

appeal without a verbatim recording of judicial officers’ ruling 

and reasoning.  This negatively impacts the individual client who 

cannot appeal the order and deprives the Court of Appeal of the 

opportunity to provide much-needed guidance to the trial courts 

on how to avoid repeating these same errors in other cases. 

22. Lack of verbatim recording also creates 

problems at the trial court level.  The parties may misunderstand 

or dispute what orders or factual findings were made orally.  This 

can be especially problematic when cases are assigned to 

different judges, transferred to another county or state, or when 

parties request changes to custody or visitation orders made 

years prior.  For example, in one of my cases the lack of verbatim 

recording resulted in the other party having unsupervised 

visitation for a period of time, even though the court found he had 

committed child abuse.  At the most recent hearing, the court 
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issued an order requiring professionally supervised visits for the 

other party.  Their attorney was instructed to draft and submit 

the Findings and Order After Hearing but substituted out of the 

case before doing so.  This left the parties without any 

documentation of the new order.  The other party refused to 

follow the new order and relied on the prior order that afforded 

him unsupervised visits.  Because my client could not submit a 

transcript with a Proposed Findings and Order After hearing, 

there was a dispute about what the court actually ordered and 

my client ultimately filed a Request for Order for a new hearing, 

asking the court to issue an order documenting the new 

supervised visitation order.  This delay gave the other party more 

unsupervised visits with the children, putting them in danger of 

further abuse.  

IV.  THE IMPACT OF THE COURT REPORTER 
SHORTAGE ON BAYLEGAL’S MISSION 

23. My limited time is wasted when I prepare for 

and appear repeatedly in court for hearings that are delayed due 

to the unavailability of court reporters.  Preparation for a short 

cause hearing typically requires several days of work: I spend 

multiple days drafting and filing declarations and memoranda, 

three to eight hours preparing myself and my client for the 

hearing, an hour traveling to court, and one to three hours 

appearing in court.  If a hearing is continued, I will then need to 

re-prepare, file an update with the court, and appear again at the 

new hearing date. This takes my time away from other clients’ 

cases and means I am unavailable to represent new clients. 

24. On October 10, 2024, I sent a letter to CCSC by 
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email and U.S. mail demanding they meet their obligations to 

provide court reporters for eligible civil litigants or, if they are 

unable to do so, by electronically recording those litigants' 

proceedings. Attached as Exhibit M is a true and correct copy of 

that letter. On October 21, 2024, the court responded to our 

letter. Attached as Exhibit N is a true and correct copy of that 

response. 

I declare under penalty of perjury under the laws of the State of 

California that the foregoing is true and correct. 

Executed on November 26, 2024 in Concord, California. 
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Superior Court of California  
COUNTY OF CONTRA COSTA 

725 COURT STREET 
P.O. BOX 911 

MARTINEZ, CA 94553 
 

 
July 19, 2024 

 
 
Via Electronic and Certified Mail 
 
Jessica Wcislo 
Bay Area Legal Aid 
1735 Telegraph Ave. 
Oakland, CA 94612 
 
Dear Ms. Wcislo: 
 
This constitutes the Court’s response to the request of Bay Area Legal Aid (BALA) for 
judicial administrative records under Rule 10.500 of the California Rules of Court.  BALA 
requests 23 separate categories of documents concerning provision of court reporters, 
many requests focused specifically on family law departments. The following time 
periods apply to the request: 1) for requests 1-8, July 1, 2021, through September 30, 
2021; 2) for requests 9-19, January 1, 2020, to present; and 3) for the remaining 
requests, January 1, 2019, to present.  
 
Initially, the Court notes that staffing for court reporters has been an ongoing issue for 
trial courts throughout the state, resulting in production of several documents relevant to 
the issue if not specifically responsive to any particular BALA request: 
 

• The Judicial Council prepared a fact sheet on the issue: 
https://www.courts.ca.gov/documents/Fact-Sheet-Shortage-of-Certified-
Shorthand-Reporters-June2024.pdf  

• Multiple Court Executive Officers, including Contra Costa Superior Court 
Executive Officer Kate Bieker, issued a statement on the crisis in 2022: 
https://www.cc-courts.org/general/docs/11-02-
2022JointCEOStatmentReCourtReporterShortage.pdf.   
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• The Judicial Council keeps ongoing statistical data on court reporter 

recruitment, retention, and attrition, viewable by quarter from 2023 forward, 
which continues to show net decreases in court reporters statewide: 
https://www.courts.ca.gov/76328.htm.  

 
The crisis has not abated but only worsened.  The Court currently has 16 full time and 2 
part time reporters, down from well over 30 full-time reports in 2019.  The result is that 
the Court often lacks sufficient reporters for even those cases where reporters are 
statutorily mandated (felonies, LPS, etc.).  Priority goes to those cases where reporting 
is required; certain of your organization’s requests imply obligations – e.g., a 
“requirement” for reporters in Family Law cases – that do not exist.  While the Court 
makes every effort to provide reporters whenever requested, and even where not 
required by law, staffing shortages make this impossible on a regular basis.   
 
Within this context, the Court answers Bay Area Legal Aid’s requests individually below.  
Documents produced with this response will accompany the hard copy in the form of an 
external drive, as the size of the production prohibits electronic transmission even as a 
compressed file. 
 

1. Records relating to any policy in effect at any time during the applicable time 
period to provide or not provide court reporters in any civil department, including 
any existing policy, proposed and/or accepted changes to such policy, and/or the 
adoption of any new policy;   

 
The Court has responsive judicial administrative records.  Certain documents are 
exempt from production.  (See Cal. Rules of Ct., rule 10.500(f)(1), (3),  (5), (9), (11), 
(12).)  Certain documents which may have been responsible are no longer available 
pursuant to the Court’s document retention policy: https://cc-
courts.org/general/docs/PO80-EMailAndDocumentRetentionPolicy.pdf.  Court policies 
regarding reporters are included in Local Rules 2.50 – 2.54 and Standing Order 4.3 
(formerly 7.15).  The Local Rules and Standing Orders are available at https://www.cc-
courts.org/general/local-rules.aspx.  The Court additionally provides a notice of 
availability of reporting services, form documents for private reporters, and other 
documents responsive to this question, at: https://www.cc-courts.org/civil/court-
reporting-services.aspx. 
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2. Records relating to communications received by any civil department from the 

Manager of the Court Reporters or their designee regarding the availability of 
court reporters, how to request court reporters, and anticipating court reporter 
vacancies and/or unavailability;  

 
The Court has judicial administrative records responsive to this request. Certain 
documents are exempt from production.  (See Cal. Rules of Ct., rule 10.500(f)(1), (3),  
(5), (9), (11), (12).)  In addition, certain such correspondence would be subject to the 
Court’s record retention policy and no longer available:  https://cc-
courts.org/general/docs/PO80-EMailAndDocumentRetentionPolicy.pdf.  Responsive 
records consist of a 2019 email concerning availability of Family Law reporters at the 
time, which is produced. In addition, Court policies regarding reporters are included in 
Local Rules 2.50 – 2.54 and Standing Order 4.3 (formerly 7.15).  The Local Rules and 
Standing Orders are available at https://www.cc-courts.org/general/local-rules.aspx.  
The Court additionally provides a notice of availability of reporting services, form 
documents for private reporters, and other documents responsive to this question, at: 
https://www.cc-courts.org/civil/court-reporting-services.aspx. 
 
Given that correspondence from 2021 is not available, and in a good faith effort to 
provide some responsive information as to the general process, the Court provides 
records consisting of samples of communications to and from the manager of the court 
reporters to Family Law departments concerning the scheduling of reporters from later 
years.  These include a sample daily email from the manager confirming where 
coverage is available; a sample communication to the manager concerning those cases 
(e.g., DVRO) where a reporter could be assigned if available; a sample communication 
from the manager to departments when a court reporter is unavailable; sample 
communications from two months in 2023 to and from Department 16 to show a range 
of responses over time on issues responsive to this request; and two sample daily logs 
from the court reporter manager showing how need, availability, and assignments are 
tracked.  The Court will not produce every such item of correspondence, or every daily 
log, over other extended periods, as doing so is an undue burden on the Court which far 
outweighs the public interest in disclosure given the effort required and the minimal 
public benefit in providing multiple, daily copies of what is essentially the same 
document.  (Cal. Rules of Ct., rule 10.500(f)(12);  see ACLU Foundation v. Deukmejian 
(1982) 32 Cal.3d 440, 453.)   Advance notice of court reporter unavailability cannot be 
given to parties as the Court does not know the full availability of court reporters for a 
particular day until that morning. 
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3. Records relating to the Court’s process for assessing and communicating the 

availability and/or scheduling court reporters in the civil departments, including, 
but not limited to, advance notification to parties of court reporter attendance at 
such hearings;  

 
The Court has responsive judicial administrative records consisting of the sample 
correspondence provided in response to Request No. 2, the response to which – 
including objections and exemptions – is incorporated here.   
 

4. Records relating to the audio recording of court proceedings where a court 
reporter is unavailable in the Family Law departments, including the availability of 
such recordings or equipment for such recordings, and any discussion or 
decision around whether and in what circumstances to provide such recordings;  

 
The Court has judicial administrative records responsive to this request.  Certain 
documents which may have been responsible are no longer available pursuant to the 
Court’s document retention policy: https://cc-courts.org/general/docs/PO80-
EMailAndDocumentRetentionPolicy.pdf.  Certain documents are exempt from 
production.  (See Cal. Rules of Ct., rule 10.500(f)(1), (3),  (5), (9), (11), (12).)  Audio 
recordings themselves are not judicial administrative records subject to production 
under Rule 10.500.  (See Cal. Rules of Ct., rule 10.500(b)(1), (c)(1), (c)(2).)  
The Court does electronically record hearings where permitted and when a court 
reporter is not otherwise available.  See Cal. Gov. Code section 65899.  Availability of 
electronic recording is also part of the Court’s notice of availability of court reporters 
posted at the courthouse and at https://www.cc-courts.org/civil/court-reporting-
services.aspx.  Responsive judicial administrative records include the contracts with 
entities involved in electronic recording, provided herewith. 
  

5. Records relating to communications and/or discussions regarding the Court’s 
compliance with the requirement to provide court reporters in the Family Law 
departments;  

 
The Court does not understand the reference to a “requirement to provide court 
reporters in the Family Law department” as there is no such requirement.  That said, the 
Court has responsive judicial administrative records consisting of the sample 
correspondence provided in response to Request No. 2, the response to which – 
including objections and exemptions – is incorporated here.   
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6. Records of correspondence regarding the issue of providing court reporters in 

the Family Law departments sent or received by:  
a. Kate Bieker  
b. Rebecca Hardie  
c. Danielle Douglas  
d. Elissa Chambers  
e. Betty Jaw  
f. Erin Everett 

 
The Court has responsive judicial administrative records consisting of the sample 
correspondence involving Ms. Chambers, manager of the court reporters, and other 
Court staff provided in response to Request No. 2.  That response – including objections 
and exemptions – is incorporated here.  The Court has no judicial administrative records 
responsive to the remaining subsections; such correspondence would be subject to the 
Court’s record retention policy and no longer available:  https://cc-
courts.org/general/docs/PO80-EMailAndDocumentRetentionPolicy.pdf. 
 

7. Records of correspondence regarding the issue of providing court reporters in 
the Family Law departments sent or received by anyone other than those listed 
in number 6, above, holding the following job titles:  

a. Court Executive Officer, Superior Court of Contra Costa County  
b. Presiding Family Law Judge  
c. Supervising Family Law Judge  
d. Manager of the Court Reporters  
e. Director of Family Law  
f. Director of Family Law and Probate. 

 
The Court has responsive judicial administrative records consisting of the sample 
correspondence involving Ms. Chambers, manager of the court reporters, and other 
Court staff provided in response to Request No. 2.  That response – including objections 
and exemptions – is incorporated here.  The Court has no judicial administrative records 
responsive to the remaining subsections; such correspondence would be subject to the 
Court’s record retention policy and no longer available:  https://cc-
courts.org/general/docs/PO80-EMailAndDocumentRetentionPolicy.pdf. 
 

8. Records of communications, orders, and/or policies relating to and/or discussing 
any decision to no longer provide court reporters in the Family Law departments.  

 
The Court has responsive judicial administrative records.  Certain documents are 
exempt from production.  (See Cal. Rules of Ct., rule 10.500(f)(1), (3),  (5), (9), (11), 
(12).)  Certain documents which may have been responsible are no longer available 
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pursuant to the Court’s document retention policy: https://cc-
courts.org/general/docs/PO80-EMailAndDocumentRetentionPolicy.pdf.  Court policies 
regarding reporters are included in Local Rules 2.50 – 2.54 and Standing Order 4.3 
(formerly 7.15).  The Local Rules and Standing Orders are available at https://www.cc-
courts.org/general/local-rules.aspx.  The Court additionally provides a notice of 
availability of reporting services, form documents for private reporters, and other 
documents responsive to this question, at: https://www.cc-courts.org/civil/court-
reporting-services.aspx.  In general, reporters are not required in Family Law matters.  
Reporters are assigned to Family Law based on availability after assignment to other 
departments where reporters are required by law (e.g., felony trials, LPS matters), with 
priority first going to Family Law contempt hearings, then domestic violence restraining 
order matters, then other Family Law matters. 
 

9. Records relating to how requests for court reporters by parties with fee waivers 
are processed by the Court in any civil case from filing to compliance with or 
denial of the request;  

 
The Court has judicial administrative records responsive to portions of this request. 
Certain documents are exempt from production.  (See Cal. Rules of Ct., rule 
10.500(f)(1), (3),  (5), (9), (11), (12).)  Responsive judicial administrative records consist 
of Local Rules 2.50 – 2.54 and Standing Order 4.3 (formerly 7.15).  The Local Rules 
and Standing Orders are available at https://www.cc-courts.org/general/local-rules.aspx.  
The Court has provided samples of communications to and from the manager of the 
court reporters to the departments in response to Request No. 2 and incorporates that 
response – including objections and exemptions – here.  Generally, a request is made 
in an individual case; the Court Reporter manager is thereafter informed and provides a 
reporter where available.  The manager then assigns reporters as available on a given 
day.   
 

10. Records relating to how requests for court reporters by income-eligible parties in 
domestic violence restraining order cases (where filing is free and fee waiver 
applications are not filed) are handled or processed by the Court;  

 
The Court has judicial administrative records responsive to portions of this request. 
Certain documents are exempt from production.  (See Cal. Rules of Ct., rule 
10.500(f)(1), (3),  (5), (9), (11), (12).)  Responsive judicial administrative records consist 
of Local Rules 2.50 – 2.54 and Standing Order 4.3 (formerly 7.15).  The Local Rules 
and Standing Orders are available at https://www.cc-courts.org/general/local-rules.aspx.  
The Court has provided samples of communications to and from the manager of the 
court reporters to the departments in response to Request No. 2 and incorporates that 
response – including objections and exemptions – here.  Generally, a request is made 
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in an individual case; the Court Reporter manager is thereafter informed and provides a 
reporter where available.  The manager then assigns reporters as available on a given 
day.   
 

11. Records relating to the process(es) used, step(s) taken, and/or factors 
considered when the Court determines which departments and/or hearings to 
assign court reporters, including any internal or external policies that reflect such 
processes;  

 
The Court has judicial administrative records responsive to portions of this request. 
Certain documents are exempt from production.  (See Cal. Rules of Ct., rule 
10.500(f)(1), (3),  (5), (9), (11), (12).)  Responsive judicial administrative records consist 
of Local Rules 2.50 – 2.54 and Standing Order 4.3 (formerly 7.15).  The Local Rules 
and Standing Orders are available at https://www.cc-courts.org/general/local-rules.aspx.  
The Court has provided samples of communications to and from the manager of the 
court reporters to the departments in response to Request No. 2 and incorporates that 
response – including objections and exemptions – here.  Generally, a request is made 
in an individual case; the Court Reporter manager is thereafter informed and provides a 
reporter where available.  The manager then assigns reporters as available on a given 
day. In general, reporters are not required in Family Law matters.  Reporters are 
assigned to Family Law based on availability after assignment to other departments 
where reporters are required by law (e.g., felony trials, LPS matters), with priority first 
going to Family Law contempt hearings, then domestic violence restraining order 
matters, then other Family Law matters.  Where reporters are unavailable, parties are 
given the option to reschedule. 
 

12. Records relating to any training, guidance, and/or internal communications to 
court staff regarding: (a) the availability of court reporters in civil departments; (b) 
how parties can or should make a request for a court reporter; (c) how to respond 
to or process a request for a court reporter; and (d) providing advance notice to 
litigants who requested a court reporter that one will be unavailable for their 
hearing;  

 
The Court has judicial administrative records responsive to this request, consisting of 
Local Rules 2.50 – 2.54 and Standing Order 4.3 (formerly 7.15).  The Local Rules and 
Standing Orders are available at https://www.cc-courts.org/general/local-rules.aspx.  
Certain documents are exempt from production.  (See Cal. Rules of Ct., rule 
10.500(f)(1), (3),  (5), (9), (11), (12).)   Advance notice of court reporter unavailability 
cannot be given to parties as the Court does not know the full availability of court 
reporters for a particular day until that morning. 
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13. Records relating to the Court’s efforts to inform members of the public of their 

right to request a court reporter and/or assist them in preparing such a request, 
including, but not limited to, written policies or unwritten practices by the Family 
Law Facilitator’s office and self-help center;  

 
The Court has judicial administrative records responsive to this request, consisting of 
Local Rules 2.50 – 2.54 and Standing Order 4.3 (formerly 7.15).  The Local Rules and 
Standing Orders are available at https://www.cc-courts.org/general/local-rules.aspx.  
The Court additionally provides a notice of availability of reporting services, form 
documents for private reporters, and other documents responsive to this question, at: 
https://www.cc-courts.org/civil/court-reporting-services.aspx. The Facilitator Office also 
uses Live Chat and has the following response within Live Chat that the office provides 
when asked about court reporters or fee waivers: “If you cannot afford the court filing 
fee or if you receive a qualifying form of public assistance, you can ask the court to 
allow you to open a case/file a motion at no cost or at a reduced cost. For more info, 
see https://www.courts.ca.gov/documents/fw001info.pdf. To get the forms, click here: 
https://www.courts.ca.gov/documents/fw001.pdf and 
https://www.courts.ca.gov/documents/fw003.pdf. If you would like a court reporter for 
your hearing, please submit form MC-30, Request for Court Reporting Services by a 
Party with Fee Waiver, https://www.cc-courts.org/docs/MC-
30_Request_Court_Reporting_Services_By_Party_with_Fee%20Waiver.pdf.”  The 
Court will not produce correspondence by and between members of the public who may 
use the Live Chat service, as those are not judicial administrative records and would be 
exempt even if they were.  (See Cal. Rules of Ct., rule 10.500(b)(1), (c)(1), (c)(2), and 
rule 10.500(f)(1), (3), (5), (9), (11), (12).)   
 

14. Records that describe, discuss, or relate to the Court’s hiring and retention efforts 
for court reporters, and any changes thereto, including: (a) the Court’s budget for 
court reporting services overall; (b) court reporter salaries, including any hiring or 
other bonuses; (c) efforts to recruit and hire court reporter staff; (d) efforts to 
retain court reporter staff; (e) standard court reporter contracts; and (f) the 
source(s) of funding for the Court’s recruitment, hiring, and retention practices 
identified herein; This request does not seek any confidential personnel 
information about individual court reporters; rather it requests information about 
the Court’s decision-making around setting salaries for court reporters.  

 
The Court has responsive judicial administrative records.  Certain documents are 
exempt from production.  (See Cal. Rules of Ct., rule 10.500(f)(1), (3),  (5), (9), (11), 
(12).)  Certain documents which may have been responsible are no longer available 
pursuant to the Court’s document retention policy: https://cc-
courts.org/general/docs/PO80-EMailAndDocumentRetentionPolicy.pdf.  The Court’s 
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budget and allocations – including the Schedule 1, Schedule 7A (salaries), Report of 
Revenues, and Quarterly Statements, are publicly available on the Judicial Council 
website for the periods requested:  https://www.courts.ca.gov/7552.htm.  Additionally, 
the budget template documents for the years requested provide additional detail by  
Cost Center, including Cost Center 7-3230 for Court Reporters.  The Court receives an 
annual SB170 Court Reporter Allocation, which began in fiscal year 2021-2022, to 
increase the number of court reporters in family law and civil cases. Starting in fiscal 
year 2022-2023, the use of the funding was expanded to include recruitment and 
retention. Responsive judicial administrative records also include the MOUs relevant to 
the union representing the court reporters, produced with the hard copy of this letter.  
Recruitment has been ongoing.  The Court anticipates a further production responsive 
to this request consisting certain recruiting materials responsive to subsection (c). 
 

15. Records relating to the cost of audio recording of court hearings under 
Government Code section 69957, including any records reflecting discussion 
and/or decisions about when to provide such recording services;  

 
The Court interprets the request’s reference to “cost” to mean cost to the Court itself as 
opposed to the cost to the public for. e.g., ordering copies.  Costs to the public are 
assessed by providers and the links to those websites may be found here: 
https://www.cc-courts.org/general/electronicrecordings.aspx.  The Court does not, and 
is not required to, track costs of audio recording of court hearings. With that 
understanding, the Court has responsive judicial administrative records consisting of the 
contracts with relevant service providers which will be provided in an updated 
production.  Certain documents are exempt from production.  (See Cal. Rules of Ct., 
rule 10.500(f)(1), (3),  (5), (9), (11), (12).)  Certain documents which may have been 
responsible are no longer available pursuant to the Court’s document retention policy: 
https://cc-courts.org/general/docs/PO80-EMailAndDocumentRetentionPolicy.pdf. 
 

16. Records relating to or discussing the decision to provide court reporters in Family 
Law departments as memorialized in the January 1, 2020 Contra Costa County 
Local Rule 2.52(b) including, but not limited to: (a) dates of any meetings held to 
discuss this decision; (b) notes or memorialization of what took place at these 
meetings; (c) policies, decisions, or orders that resulted from these meetings; 
and (d) any proposed policies that were rejected and the reasoning they were 
rejected;  

 
The Court has responsive judicial administrative records consisting of Local Rules 2.50 
– 2.54 and Standing Order 4.3 (formerly 7.15).  The Local Rules and Standing Orders 
are available at https://www.cc-courts.org/general/local-rules.aspx.  Certain documents 
are exempt from production.  (See Cal. Rules of Ct., rule 10.500(f)(1), (3),  (5), (9), (11), 

0096

https://www.courts.ca.gov/7552.htm
https://www.cc-courts.org/general/electronicrecordings.aspx
https://cc-courts.org/general/docs/PO80-EMailAndDocumentRetentionPolicy.pdf
https://www.cc-courts.org/general/local-rules.aspx


Ms. Jessica Wcislo 
Bay Area Legal Aid 

July 19, 2024 
 p. 10 

 
(12).)  Certain documents which may have been responsible are no longer available 
pursuant to the Court’s document retention policy: https://cc-
courts.org/general/docs/PO80-EMailAndDocumentRetentionPolicy.pdf. 
 

17. Records relating to or discussing the decision to no longer provide court 
reporters in the Family Law departments as memorialized in Standing Order 7.15 
RE: COURT REPORTERS IN FAMILY LAW CASES, filed on 08/11/2021;  

 
At this time, the Court has no responsive judicial administrative records except as 
otherwise memorialized in its Local Rules and the Standing Order itself.  The Court 
continues to review minutes of particular Court committees to ascertain whether any 
such records exist that are not otherwise exempt and will update production with any 
responsive judicial administrative records.  Certain documents are exempt from 
production.  (See Cal. Rules of Ct., rule 10.500(f)(1), (3),  (5), (9), (11), (12).)  Certain 
documents which may have been responsible are no longer available pursuant to the 
Court’s document retention policy: https://cc-courts.org/general/docs/PO80-
EMailAndDocumentRetentionPolicy.pdf. 
 

18. Records relating to any communications with the court reporter union or their 
representatives regarding their reporting in the civil departments, including, but 
not limited to, any records related to any court reporter strike or threatened strike 
during the relevant period; and  

 
These documents are exempt from production in a Rule 10.500 request. (See Cal. 
Rules of Ct., rule 10.500(f)(1), (3), (5), (9), (11), (12).)  No strike occurred, nor is the 
Court aware of one ever being threatened in the relevant period.  The Court otherwise 
has no responsive judicial administrative records. 
 

19. Records relating to the Court’s compliance with California Rule of Court 2.956, 
including, but not limited to: (a) compliance with policy adoption and posting 
requirement in 2.956(b)(1) and copies of any such policies; (b) compliance with 
the publication of policy requirement in 2.956(b)(2) including a copy of such 
publication, notice to litigants, or local rule; (c) compliance with notice of 
nonavailability of court reporter for nontrial matters in 2.956(b)(4) including a 
copy of the court’s official calendar reflecting the notice; and (d) compliance with 
the requirement that the court provide a reporter if the party has been granted a 
fee waiver in 2.956(c)(2).  

 
The Court has responsive judicial administrative records.  Court policies regarding 
reporters are included in Local Rules 2.50 – 2.54 and Standing Order 4.3 (formerly 
7.15).  The Local Rules and Standing Orders are available at https://www.cc-
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courts.org/general/local-rules.aspx.  The Court additionally provides a notice of 
availability of reporting services, form documents for private reporters, and other 
documents responsive to this question, at: https://www.cc-courts.org/civil/court-
reporting-services.aspx.  Notices are posted in clerk’s offices in compliance with the 
rule.  Certain documents are exempt from production. (See Cal. Rules of Ct., rule 
10.500(f)(1), (3),  (5), (9), (11), (12).)  Certain documents which may have been 
responsible are no longer available pursuant to the Court’s document retention policy: 
https://cc-courts.org/general/docs/PO80-EMailAndDocumentRetentionPolicy.pdf.   
 

20. Records relating to the Court’s compliance with the requirement in Local Rule 
2.53 that the Court provide a court reporter in all unlimited civil cases where a 
timely request by a litigant with a fee waiver has been made, including efforts 
made by the Court to comply and any records relating to noncompliance;  

 
The Court has responsive judicial administrative records.  Court policies regarding 
reporters are included in Local Rules 2.50 – 2.54 and Standing Order 4.3 (formerly 
7.15).  The Local Rules and Standing Orders are available at https://www.cc-
courts.org/general/local-rules.aspx.  The Court additionally provides a notice of 
availability of reporting services, form documents for private reporters, and other 
documents responsive to this question, at: https://www.cc-courts.org/civil/court-
reporting-services.aspx. Certain documents are exempt from production.  (See Cal. 
Rules of Ct., rule 10.500(f)(1), (3),  (5), (9), (11), (12).)  Certain documents which may 
have been responsible are no longer available pursuant to the Court’s document 
retention policy: https://cc-courts.org/general/docs/PO80-
EMailAndDocumentRetentionPolicy.pdf.  The Court does not have separate 
administrative tracking of provision of reporters in unlimited civil cases with fee waiver 
litigants.  While this may be reflected in individual case files, to the extent this request in 
fact seeks records in individual cases, these are not judicial administrative records 
subject to production in response to a Rule 10.500 request.  (See Cal. Rules of Ct., rule 
10.500(b)(1), (c)(1), (c)(2).)  
 

21. Records relating to the following in civil cases only: (a) the number of requests 
for a court reporter received by the Court during the relevant time period; (b) the 
total number of hearings where a court reporter was requested but not provided 
(including at hearings previously continued due to the unavailability of a court 
reporter); (c) the total number of continuances that have resulted from the 
inability of the court to provide a court reporter where one was requested by a 
party and the average length of such continuances; (d) the total amount of time 
cases have been continued due to no court reporter being provided where 
requested; (e) the number of hearings held without a court reporter where a court 
reporter was requested; (f) the total number of cases involving at least one fee 
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waiver eligible litigant; (g) the total number of hearings involving at least one fee 
waiver eligible litigant; (h) the total number of hearings held without a court 
reporter where at least one  party was fee waiver eligible; and (i) the total number 
of hearings held without a court reporter. 

 
The Court has judicial administrative records responsive to portions of this request.  
Certain documents are exempt from production.  (See Cal. Rules of Ct., rule 
10.500(f)(1), (3),  (5), (9), (11), (12).)   While, in general, the Court does not 
administratively track this data, certain data is obtainable from a search of its case 
management database.  Conversion to this database occurred in March of 2022, and 
prior records would be unavailable as the earlier system did not capture relevant data.  
Specifically, the Court can provide the following in response to (f), which is the total 
number of fee waivers granted in civil cases per year (with the 2022 data commencing 
in March of that year):  
 
 

Year 

Fee 
Waivers 
Granted 

2022 1,954 
2023 2,625 
2024 1,393 

 
 
The Court’s system cannot produce data responsive to (a) – (e), (g), or (h) as its case 
management system does not capture this data nor is it otherwise administratively 
tracked. Certain data may be obtainable from files of  individual cases, but these are not 
judicial administrative records subject to production in response to a Rule 10.500 
request.  (See Cal. Rules of Ct., rule 10.500(b)(1), (c)(1), (c)(2).)  
 

22. Records related to any working group(s) established to discuss court reporters in 
the civil departments, including, but not limited to: (a) records that reflect the 
purpose of the working group(s); (b) records reflecting the members of the 
working group(s) and their attendance at working group(s) meetings; (c) notes 
and/or agendas from working group(s) meetings; and (d) any policies, decisions, 
or actions that resulted from the working group(s); and  

 
The Court has no judicial administrative records responsive to this request. 
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23. Records reflecting internal communications discussing the policies regarding the 

provision of court reporters in the Family Law departments under Contra Costa 
County Local Rule of Court, Rules 2.52 and 2.53.  

 
The Court has responsive judicial administrative records.  Certain documents are 
exempt from production.  (See Cal. Rules of Ct., rule 10.500(f)(1), (3),  (5), (9), (11), 
(12).)   In addition, certain such correspondence would be subject to the Court’s record 
retention policy and no longer available:  https://cc-courts.org/general/docs/PO80-
EMailAndDocumentRetentionPolicy.pdf.  Court policies regarding reporters are included 
in Local Rules 2.50 – 2.54 and Standing Order 4.3 (formerly 7.15).  The Local Rules 
and Standing Orders are available at https://www.cc-courts.org/general/local-rules.aspx.  
The Court additionally provides a notice of availability of reporting services, form 
documents for private reporters, and other documents responsive to this question, at: 
https://www.cc-courts.org/civil/court-reporting-services.aspx.  Further, the Court has 
responsive judicial administrative records consisting of the sample correspondence 
involving Ms. Chambers, manager of the court reporters, and other Court staff provided 
in response to Request No. 2.  That response – including objections and exemptions – 
is incorporated here.   
 
The Court has produced most responsive judicial administrative records via an external 
drive accompanying the hard copy of this response.   (Once again, due to the size of the 
production, this cannot be transmitted via email, even in a compressed file.)  Any 
additional documents will be produced on or before September 20, 2024.   
 
Thank you for your interest in the work of the Court. 
 

Sincerely, 
 
 

 
 
Matt J. Malone 
Chief Counsel and Public Information Officer 

 
Encls. (certified mail copy only) 
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[COURT PROPOSAL] 
SIDE LETTER AGREEMENT BETWEEN CONTRA COSTA COUNTY SUPERIOR COURT 

("Court") AND SEID LOCAL 1021 ("SEID 1021") 
December 7, 2023 

The parties enter into this side letter agreement, which reflects the mutual agreement of 
the parties concerning the allocation of $650,187 to the Court pursuant to Senate Bill 662 ("SB 
662") for the 2023-2024 fiscal year. 

The primary purpose of this side letter is to increase the number of official Court Reporters 
in family and civil law cases. Pursuant to SB 662, the funding may be used for "recruitment and 
retention purposes, filling existing vacancies, converting part-time positions to full-time positions, 
increasing salary schedules, and providing signing and retention bonuses to enable trial Courts to 
compete with private employers in the labor market." 

The parties hereby agree as follows: 

One Time Bonus: 

Each permanent Court Reporter employed in paid status at the time this Agreement is signed 
shall receive a one-time lump sum payment equal to 5% of the Court Reporter's base salary (no 
differentials) from July 1, 2023 through December 31, 2023. 

Flex Time Bank: 

January 1, 2024 through June 30, 2024, $116,720.00 of the SB 662 funds shall be allocated to 
create a Flex-Time Bank for the 2023-2024 year which will be available to all Full-time Court 
Reporters employed at the time this Side Letter is signed, in accordance with these parameters. 

1. Each Full-Time Court Reporter shall have access to a bank of twenty (20) flex-time 
hours per month. 

2. Flex-time hours may only be used by permanent full -time employees. Employees who 
are probationary at the time this agreement is signed will be eligible to use the Flex-time 
when they become permanent. 

3. Flex-time hours may ONLY be used at the end of the workday: a) if the department is 
dark, and b) if the Court Reporter is not operationally needed for any other assignment. 

4. In order to access Flex-time hours, the Court Reporter must contact the Court Reporter 
Manager or designee and notify them that the department is dark, and request permission 
to leave work and use Flex-time hours. 

5. Flex-time is NOT a traditional accrual bank and cannot be used in place of vacation, 
personal holiday or sick leave. Flex-time may ONLY be used at the end of the workday 
when the conditions of #2 - 4 above are met. A maximum of two hours may be taken at 
a time. 

6. Flex-time that is unused at the end of the 2023-2024 fiscal year will be paid out to the 
Court Reporter in a one-time lump sum at the base salary rate (no differential rates), and 
will be taxed at the supplemental rate, provided the Court Reporter is employed with the 
Court on June 30, 2024. 
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7. Court Reporters who separate before June 30, 2024 will not be entitled to a lump-sum 
payment and will forfeit the Flex-time hours. 

8. The one-time payment is pensionable for all Court Reporters employed by the Court 
who are considered Legacy Tiered employees. The one-time payment is not pensionable 
for Court Reporters subject to the California Public Employees' Pension Reform Act of 
2013 (PEPRA). 

Finder's Fee: 

1. Each Court employee who successfully refers ( or referred) a Court Reporter to the 
Court for full-time employment commencing during the 2023-2024 fiscal year will be 
eligible for a finder's fee. In addition to the two full-time hires since July 1, 2023 , the 
Court will pay up to two additional finder's fees as follows: 

a. $10,000 upon employment of a Court Reporter recruited from another trial Court in 
California not previously employed by Contra Costa Superior Court; and 

b. $20,000 upon employment of a Court Reporter recruited from the private sector. 

2. Each Court employee who successfully refers a Court Reporter to the Court for part
time employment commencing during the 2023-2024 fiscal year will be eligible for a 
finder's fee . The Court will pay up to four finder's fees, as follows: 

a. $5,000 upon employment of a Court Reporter recruited from another trial Court in 
California not previously employed by Contra Costa Superior Court; and 

b. $10,000 upon employment of a Court Reporter recruited from the private sector. 

3. The finder ' s fee does not limit the Court' s discretion in making hiring decisions. 

Hiring Bonus 

1. For each full-time Court Reporter hired after July 1, 2023 , the Court shall provide a 
hiring bonus as follows: 

a. $15,000 upon hiring; and 
b. $15,000 upon successful completion of probation. 

2. For each part-time Court Reporter hired after July 1, 2023, the Court shall provide a 
hiring bonus as follows: 

a. $7,500 upon hiring; and 
b. $7,500 upon successful completion of probation. 

3. The hiring bonus is not applicable to Court Reporters who were previously employed by 
the Court and subsequently rehired by the Court. 

Tuition Reimbursement for Court Reporting or Voice Reporting: 

$50,000 of the SB 662 funds shall be allocated for tuition reimbursement for any interested 
Court employee to pursue Court Reporter Certification or for existing Court Reporters to 
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learn attend Voice Writing School. The Court will inform all Court staff of the deadlines 
for application and requirements for receipt of the tuition reimbursement. 

Advertisement: 
$90,000 of the SB 662 funds shall be allocated for advertisement of vacant full-time and part
time positions. 

Coverage: 

The remainder of the SB 662 funds shall be allocated for Per Diem expenses. 

This side letter agreement is not applicable to any funding other than funding allocated pursuant 
to SB 662 for the 2023-2024 fiscal year, and therefore sunsets on June 30, 2024. If similar, 
additional funding is allocated to the Court the next fiscal year, the parties agree to meet and 
confer over the allocation of such funding. 

Dated: l~/1/ 2} 

FOR SEIU 1021 

fosiah Branaman 
Union Representative 

Jeanine Maltbie 
Bargaining Team Member 

Dated: _ /_z_~/7~/?_ 3_ 
FOR THE COURT 

e egotlator 

Debbie Carbone 
Bargaining Team Member 
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Standing Order 4.3
(formerly 7.15)

SUPERIOR COURT OF THE STATE OF CALIFJE.,~ IL ~ ro 
IN AND FOR THE COUNTY OF CONTRA corr; AUG 11 2021 11d) 

K. BIEKER CLfRI',, OF THE COURT 
SU PERIOR COURT O F CAUFOANIA. 

COUNTY OF CONTRA C01ii:TA 

DATE: AUGUST 11, 2021 
JUDGE: REBECCA HARDIE 

DEPARTMENT 1 ev °""""'c'"" 
COURT CLERK: AIDA CHEONG 
UNREPORTED 

\ 

STANDING ORDER 7.15 RE: COURT REPORTERS IN FAMILY LAW CASES 

The Court has provided reporters in Family Law cases generally since July 1, 2019, and 
amended its Local Rule 2.52 and 2.53 accordingly. These reporters are not officially 
assigned to specific departments but are assigned based on need. Due to the COVID-
19 pandemic and the urgent need for the Court to have the ability to reassign reporters 
to meet statutory and constitutional mandates in other types of cases, IT IS ORDERED 
as follows: 

1. The Court may move reporters from Family Law to perform reporting services 
in other court departments, except for those Family Law cases where a 
reporter is required by statute or case law. 

2. Parties in Family Law proceedings in which court reporters will not be 
provided may provide their own as set forth in Local Rule 2.52. For litigants 
with a fee waiver, a request for a court reporter shall be filed on Local Form 
MC-30 at least three calendar days before the hearing. 

IT IS SO ORDERED. 

Dated: August 11 , 2021 

HON. REBECCA HARDIE 
Presiding Judge of the Superior Court 

Contra Costa County 

1 
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SUPERIOR COURT OF CALIFORNIA

COUNTY OF CONTRA COSTA

NOTICE OF AVAILABILITY

OF COURT REPORTING SERVICES

[California Rules of Court 2.956(b)]

Reporting Services

Dept Room Judge Presiding Calendar Assignment Normally Available

(Wakefield Taylor Courthouse) 725 Court Street, Martinez

Dept. 1 209 Judge Edward Weil Presiding Judge TBD

Dept. 9 305 Judge John P. Devine Civil Calendar Limited Services Available*

Dept. 12 301 Judge Steve Treat Civil Complex Litigation Limited Services Available*

Dept. 13 200 Judge Frank Riebli Criminal Calendar Electronic Recording - Audio**

Dept. 14 212 Judge Kirk Athanasiou Family Law Calendar/Criminal Calendar Limited Services Available*

Dept. 17 222 Judge Wendy McGuire Coats Family Law Calendar/DV Limited Services Available*

Dept. 18 300 Judge Danielle K. Douglas Civil Calendar Limited Services Available*

Dept. 20 312 Judge Melissa O'Connell Civil/LPS Calendar Limited Services Available*

Dept. 27 320 Judge Terri A. Mockler Civil Calendar Limited Services Available*

Dept. 30 201 Judge Virginia George Probate Calendar Limited Services Available*

Dept. 33 215 Judge Shara Beltramo Probate Calendar/Juvenile Calendar

Limited Services Available*/

Office Court Reporter

Dept. 36 200 Judge Michael Nieto (eff. 7/27/24) Criminal Calendar Electronic Recording - Audio**

Dept. 57 102 Commissioner J. Yamamoto UD/CH/SC/TRO/Ex-parte Discovery Electronic Recording - Audio**

Dept TBA 102 Temp. Judge to be Assigned Small Claims Night Court- 3rd Wed Electronic Recording - Audio**

(Bray Building) 1020 Ward Street, Martinez

Dept. 4 3025 Judge Mary Ann O'Malley General Trial Calendar Official Court Reporter

Dept. 5 3012 Judge Rebecca C. Hardie General Trial Calendar Official Court Reporter

Dept. 6 2025 Judge David E. Goldstein Criminal Master Calendar/General Trial Official Court Reporter

Dept. 8 2012 Judge John W. Kennedy General Trial Calendar Official Court Reporter

Dept. 10 1001 Judge Julia Campins Mental Health/Hospital Cases Official Court Reporter

Dept. 23 3003 Judge Charles Burch General Trial Calendar Official Court Reporter

Dept. 31 2016 Judge Jesse Hsieh Criminal Calendar Electronic Recording - Audio**

Dept. 40 2003 Judge Christopher R. Bowen Criminal Calendar Official Court Reporter

Dept. TBA 3016 Vacant

(Court Annex) 1010 Ward Street, Martinez

Dept. TBA 2 Vacant

Dept. 3 23 Judge Patricia Scanlon Criminal Calendar Official Court Reporter

Dept. 32 25 Judge Joni T. Hiramoto Criminal Calendar Electronic Recording - Audio**

(Family Law Center) 751 Pine Street, Martinez

Dept. 16 229 Judge Benjamin T. Reyes II Family Law Calendar/DV Limited Services Available*

Dept. 26 233 Judge Ayana Young Family Law Calendar/DV Limited Services Available*

Dept. 34 225 Judge Leonard E. Marquez Family Law Calendar/DV Limited Services Available*

Dept. 35 223 Judge Palvir Shoker Family Law Calendar/DV Limited Services Available*

Dept. 52 206 Comm. Alexandria D. Quam DCSS Child Support Electronic Recording - Audio**

Juvenile Hall, 202 Glacier Drive, Martinez

Dept. TBD 104 Juvenile Calendar Official Court Reporter

RICHMOND - 100 37th Street, Richmond

Arraignments 135 Judge as Assigned Criminal Calendar Electronic Recording - Audio**

DV and Civil Harass Hearings Limited Services Available*

Dept. 2 300 Judge Gina Dashman Criminal Calendar Electronic Recording - Audio**

Dept. 7 209 Judge Peter Chang Criminal Calendar Electronic Recording - Audio**

Dept. 21 205 Judge Stephanie Clarke Criminal Calendar Electronic Recording - Audio**

Dept. 25 213 Judge Jennifer Lee Criminal Calendar-Felony Official Court Reporter

Dept. 50 110 Comm. Andrew Verriere Traffic Calendar - PM Only Electronic Recording - Audio**

Unlawful Detainers/Small Claims Electronic Recording - Audio**

Dept. TBD 211 Vacant

PITTSBURG - 1000 Center Drive, Pittsburg

Dept. TBA G

Dept. 11 D Judge Brian Haynes Criminal Calendar Electronic Recording - Audio**

Dept. 22 A Judge John C. Cope Criminal Calendar Official Court Reporter

Dept. 24 B Judge Nichelle N. Holmes Criminal Calendar Electronic Recording - Audio**

Dept. 29 C Judge Glenn Kim Criminal Calendar Official Court Reporter/Electronic Recording**

Dept. 54 E Comm. Jill Lifter Traffic/SC/UD/CH/DUI ARR Calendar Electronic Recording - Audio**Unlawful Detainers/Small Claims Limited Services Available*

WALNUT CREEK - 640 Ygnacio Valley Road, Walnut Creek

Dept. 19 202 Judge Colleen Gleason Juvenile Calendar Official Court Reporter

Dept. 37 206 Judge Wade Maxwell Rhyne Juvenile Calendar Official Court Reporter

Dept. 38 205 Judge Barbara C. Hinton Juvenile Calendar Official Court Reporter

Dept. 50 106 Comm. Andrew Verriere Traffic Cal - AM Only Electronic Recording - Audio**

Traffic Night Court-1st & 3rd Wed

Dept. TBD 206 Vacant Traffic Night Court-3rd Wed Electronic Recording - Audio**

Rev. 7/18/24

VACANT DEPARTMENTS: D15

*Official court reporters are only available for those parties with fee waivers in Unlimited Civil, Probate & Family Law matters where a reporter is requested.

Parties may procure the services of a certified offical court reporter pro tempore per CRC 2.956(c).

**See Local Rule 2.50
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1                SUPERIOR COURT OF CALIFORNIA

2                  COUNTY OF CONTRA COSTA

3                BEFORE HONORABLE AYANA YOUNG

4                        DEPARTMENT 26

5                         ---oOo---

6  ,

7    Petitioner,

vs.                           No. 

8

  ,

9

   Respondent.

10 __________________________/

11

12

13

           REPORTER'S TRANSCRIPT OF PROCEEDINGS

14

                   (EX PARTE HEARING)

15

                 Thursday, June 27, 2024

16

17

18

19

20

21

22

23 Reported By:

24 ERIN F. ROBINSON, RPR, CRR

25 CSR No. 12199

1

Aiken Welch, A Veritext Company
510-451-1580

--
- ·-
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1 APPEARANCES OF COUNSEL:

2 For the Petitioner:

3    JESSICA DEAN

   Bay Area Legal Aid

4    1025 MacDonald Avenue

   Richmond, California 94801

5    (510) 903-2641

   jdean@baylegal.org

6

Also Present:

7

     In Pro Per

8       

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

2

Aiken Welch, A Veritext Company
510-451-1580

-1111 
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1 record about the court reporter this morning.

2          THE COURT:  Sure.

3          MS. DEAN:  I'd like to have it on record that

4 petitioner filed the request for a court reporter by a

5 party with a fee waiver on June 5th, 2024.

6          Petitioner has a fee waiver on file, and no

7 court reporter was provided.  Therefore, we were forced

8 to hire a private court reporter for today's hearing.

9 Thank you.

10          THE COURT:  All right.  Let me put something on

11 for the record as well.  Do you have a stipulation for

12 us?

13          MS. DEAN:  I have a finding and order after

14 hearing partially prepared.  I can make additions to it

15 for your orders and hand it to you today.

16          THE COURT:  I mean the stipulation order to use

17 the certified shorthand reporter.  Bailiff, can I have

18 you hand this over to counsel so they can fill this

19 out.  All right.

20          So let me just say for the record that in terms

21 of resources for a court reporter, the court is

22 extremely low staffed.

23          And so while we recognize that there are people

24 with fee waivers requesting reporters, the reporters

25 that we do have have to go to the criminal section

12

Aiken Welch, A Veritext Company
510-451-1580
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1 before they can come to family law.

2          So the reporters that we have are all in

3 criminal hearings or preliminary hearings or trials,

4 which is why we do not have one here today.  So however

5 that has to be rectified, I'm not sure, but just so the

6 record is clear on both sides, okay?

7          All right.  That concludes the hearing.  I need

8 you to fill out that stipulation and have both parties

9 sign, okay?  , let me just let you know what

10 you're going to have to sign.

11          This is a stipulation to use a court reporter,

12 okay?  I always encourage the parties to sign a

13 stipulation for a court reporter because it helps you

14 to have a transcript of what happened today, okay?

15 Okay?

16          All right, thank you.  Just make sure you give

17 that to the -- to .  All right.  I'm going

18 to call the next matter.  Can I have you all take that

19 to the audience, please, thank you.

20          (Whereupon, proceedings were adjourned at

21          9:04 a.m.)

22

23

24

25

13

Aiken Welch, A Veritext Company
510-451-1580

0113



1 

2 

3 

4 

5 

6 

7 

8 
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15 
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21 

22 

23 

24 

25 
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REPORTER'S CERTIFICATE 

I, ERIN F. ROBINSON, a Shorthand Reporter, State of 

California, do hereby certify: 

That said proceedings were taken before me at said 

time and place, and were taken down in shorthand by me, 

a Certified Shorthand Reporter of the State of 

California, and were thereafter transcribed into 

typewriting, and that the foregoing transcript 

constitutes a full, true and correct report of said 

proceedings that took place; 

IN WITNESS WHEREOF, I have hereunder subscribed my 

hand this 2nd day of July 2024. 

ERIN F. ROBINSON, CSR NO. 12199 

State of California 

Aiken Welch, A Veritext Company 
510-451-1580 
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Superior Court of California, Contra Costa County 

Department 26 
925-608-1000 
www.cc-cou rts.org 

RAVJEET SEKHON VS ROOBAL SEKHON 

MINUTE ORDER 

K. Bieker 
Court Executive Officer 

MSD21-01471 

HEARING DATE: 06/12/2024 

PROCEEDINGS: *REQUEST FOR ORDER: MODIFICATION MODIFY C/V; OTHER ORDERS 

DEPARTMENT 26 
JUDICIAL OFFICER: AYANA YOUNG 

JOURNAL ENTRIES: 

CLERK: NACHE HARRIS 
COURT REPORTER : NOT REPORTED 
BAILIFF: 
INTERPRETER: 

THE COURT INFORMS PARTIES AND COUNSEL THAT THIS DEPARTMENT (DEPARTMENT 26) WILL 
NOT HAVE A COURT REPORTER PROVIDED AND THIS MATTER PROCEEDS WITHOUT ONE. 

PETITIONER, APPEARS WITH ATTORNEY GERALD CHANG, IN PERSON 
RESPONDENT, APPEARS WITH ATTORNEY MEREDITH HAYS, IN PERSON 

AT 9:13AM, THIS MATTER IS CALLED 

BOTH PARTIES ARE SWORN AND EXAMINED 

THE COURT HEARS ARGUMENTS. 

AFTER CONSIDERING ALL TESTIMONY PROVIDED, THE COURT ORDERS THE FOLLOWING: 

THE SCHOOL CALENDAR SHALL DESIGNATE THE START DATE AND END DATE OF SCHOOL BREAK 

EXCHANGES AND PARTIES SHALL MEET AND CONFER ON TIMES. 

PARTIES SHALL PROVIDE FLIGHT INFORMATION /TRAVEL ITINERARY. 

VACATION : EACH PARENT SHALL BE ALLOWED (2) WEEKS PER YEAR WITH NO MORE THAN 7 
CONSECUTIVE DAYS UNLESS INTERNATIONAL TRAVEL IS EXPECTED. NOTICE OF INTENDEI) 
VACATION TIME SHALL BE PROVIDED TO THE OTHER PARENT 30 DAYS IN ADVANCE. SHALL BE AT 

LEAST 2 WEEKS APART.1 

4 DAYS MAX FOR INTERNATIONAL TRAVEL AND NO INTERNATIONAL TRAVEL TO LOCATIONS WITH 
A LEVEL 4 SAFTEY ADVISORY FROM THE STATE DEPARTMENT OF TRAVEL. 

PRIORITY VACATION TO FATHER DURING ODD YEARS AND PRIORITY VACATION TO MOTHER 

DURING EVEN YEARS 

ATTORNEY MEREDITH SHALL SUBMIT THE CALENDAR FOR REVIEW. 
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Department 26 
925-608-1000 
www.cc-courts.org 

Superior Court of California, Contra Costa County 

K. Bieker 
Court Executive Officer 

THE COURT SETS A REVIEW HEARING ON 8/26/2024 AT 10:00AM IN DEPARTMENT 26. 

ATTORNEY CHANG SHALL PREPARE THE FL-340 FINDINGS AND ORDER AFTER HEARING 

FUTURE HEARING(S) : 
AUGUST 26, 2024 10:00 AM HEARING IN RE : MODIFY C/V; OTHER ORDERS 

DEPARTMENT 26 

YOUNG, AYANA 

DATED : 6/12/2024 BY: _____________ _ 

N. HARRIS, DEPUTY CLERK 
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Superior Court of California, Contra Costa County 
Department 26 
925-608-1000 
www.cc-courts.org 

CHRISTINA OLLIE VS FRANK JONES 
MINUTE ORDER 

PROCEEDINGS: F/L FURTHER HEARING/REVIEW AFTER TIER I MEDIATION 

K. Bieker 
Court Executive Officer 

023-04721 

HEARING DATE: 06/25/2024 

DEPARTMENT 26 CLERK: NACHE HARRIS 
JUDICIAL OFFICER: AYANA YOUNG 

JOURNAL ENTRIES : 

COURT REPORTER: NOT REPORTED 
BAILIFF: 
INTERPRETER: NONE 

THE COURT INFORMS PARTIES AND COUNSEL THAT THIS DEPARTMENT (DEPARTMENT 26) WILL 
NOT HAVE A COURT REPORTER PROVIDED AND THIS MATTER PROCEEDS WITHOUT ONE. 

PETITIONER, APPEARS AS A SELF REPRESENTED LITIGANT, IN PERSON 
RESPONDENT, APPEARS AS A SELF REPRESENTED LITIGANT, VIA ZOOM 

AT 11:23AM, THIS REVIEW HEARING IS CALLED 

BOTH PARTIES ARE SWORN AND EXAMINED 

THE COURT FINDS, RESPONDENT/ FATHER MISSED TIER I MEDIATION . 

THE COURT HEARS ARGUMENTS. 

AFTER CONSIDERING ALL TESTIMONY PROVIDED, THE COURT ORDERS THE FOLLOWING: 

RESPONDENT/ FATHER SHALL HAVE VISITS ON SATURDAY FROM 10:00AM UNTIL 8:00PM AND 
SUNDAY FROM 10:00AM UNTIL 8:00PM, NO OVERNIGHTS. 

PETITIONER/ MOTHER SHALL DROP OFF AND PICK UP FROM RESPONDENT/ FATHERS HOME, 
CURBSIDE. 

PARTIES SHALL PARTICIPATE IN TIER I MEDIATION ON 8/26/2024 AT 8:30AM REGARDING CUSTODY, 
PARENTING TIME, REMAINING ISSUES. PARTIES SHALL COMPLETE ORIENTATION AT LEAST FIVE 
DAYS PRIOR TO MEDIATION DATE 

THE COURT SETS A REVIEW HEARING ON 10/08/2024 AT 8:30AM IN DEPARTMENT 26. 

THE RESPONDENT PROVIDES A CURRENT MAILING ADDRESS FOR THE ORDER TO APPEAR AT 
MEDIATION, BUT WILL NEED TO FILE MC-040 TO UPDATE ADDRESS WITH THE COURT. 
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Department 26 
925-608-1000 
www.cc-cou rts.org 

Superior Court of California, Contra Costa County 

K. Bieker 
Court Executive Officer 

THE COURT SHALL PREPARE THE FL-340 FINDINGS AND ORDER AFTER HEARING AND PLACE A COPY 
IN THE PICK-UP BINS LOCATED IN THE 751 PINE STREET COURTHOUSE. 

FUTURE HEARING(S): 
OCTOBER 08, 2024 8:30 AM FURTHER HEARING/REVIEW IN RE : C/C, C/V RETURN AFTER MEDIATION 

DEPARTMENT 26 

YOUNG, AYANA 

DATED: 6/25/2024 BY: _____________ _ 

N. HARRIS, DEPUTY CLERK 
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Department 26 
925-608-1000 
www.cc-courts .org 

Superior Court of California, Contra Costa County 

MINUTE ORDER 

K. Bieker 
Court Executive Officer 

KRISTINA DEES VS SCOTT DEES MSD21-00939 

HEARING DATE: 03/01/2024 

PROCEEDINGS: HEARING ON REQUEST FOR DOMESTIC VIOLENCE RESTRAINING ORDER 

DEPARTMENT 26 
JUDICIAL OFFICER: AYANA YOUNG 

JOURNAL ENTRIES: 

CLERK: NACHE HARRIS 
COURT REPORTER : 
BAILIFF: 
INTERPRETER: 

THE COURT INFORMS PARTIES AND COUNSEL THAT THIS DEPARTMENT (DEPARTMENT 26) WILL 
NOT HAVE A COURT REPORTER PROVIDED AND THIS MATTER PROCEEDS WITHOUT ONE. 

PETITIONER, APPEARS AS A SELF REPRESENTED LITIGANT, IN PERSON 
RESPONDENT, APPEARS AS A SELF REPRESENTED LITIGANT, IN PERSON 

AT 8:35AM, THIS MATTER IS CALLED 
BOTH PARTIES ARE SWORN AND EXAMINED 

THE COURT REMOVES THE SUPPORT ISSUES FROM UNDER SUBMISSION AND SETS A REVIEW 

HEARING ON 6/04/2024 AT 8:30AM IN DEPARTMENT 26. 

AFTER HEARING ALL TESTIMONY & EVIDENCE PRESENTED, THE COURT GRANTS THE RENEWAL 
REQUEST WITH MODIFICATIONS TO THE ORDER THE COURT SHALL PREPARE A DV-130 ORDER FOR 
DOMESTIC VIOLENCE RESTRAINING AND IT IS NOW RENEWED AND EXTENDED AND IN EFFECT 

UNTIL 3/01/2029. 

THE COURT FINDS, FC 3044 PRESUMPTION WAS REBUTTED BY THE EVIDENCE RECEIVED, THUS 

JOINT LEGAL CUSTODY IS ORDERED. 

SUPERVISED VISITATION ORDER IS TERMINATED FOR RESTRAINED PARTY/ RESPONDENT. 

HEALTH INSURANCE: PROTECTED PARTY/PETITIONER SHALL SHOW PROOF OF INSURANCE COSTS 
TO REFLECT DIFFERENCE IN COSTS WHEN RESTRAINED PARTY/ RESPONDENT IS REMOVED, BUT 
SHALL NOT REMOVE RETRAINED PARTY/ RESPONDENT AT THIS TIME. CREDITS SHALL BE RETRO 

ACTIVE AND ISSUE IS RESERVED. 

SCOTT DEES is ordered to stay at least 100 yards away from name and her/his residence, 

job/workplace, vehicle, school, and the children s school/day care. 

Exception to Stay Away Order: To briefly and peacefully exchange children for court ordered visits. 
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Superior Court of California, Contra Costa County 

K. Bieker Department 26 
925-608-1000 
www.cc-courts.org 

Court Executive Officer 

THE RESTRAINED PARTY MAY ATTEND THE CHILDREN'S SCHOOL FUCNTIONS AND 
EXTRACURRICULAR ACTIVITIES, IN THE EVENT BOTH PARTIES ARE PRESENT RESTRAINED PARTY 
MUST STAY 5 YARDS AWAY FROM PROTECTED PARTY. 

VISITATION : RESTRAINED PARTY/ RESPONDENT SHALL HAVE EVERY FIRST (1ST) THIRO (3) AND 
FIFTH {5TH) WEEKEND OF EACH MONTH. FROM 8:00AM ON FRIDAY TO 8:00AM ON MONDAY. 

EXCHANGES: PICK UP AND DROP OFF SHALL OCCUR AT THE MINOR(S} SCHOOL UNLESS NO 
SCHOOL, IF NO SCHOOL THE RECEIVING PARENT SHALL DROP THE MINOR(s) OFF AT THE OTHER 
PARENTS HOME FOR CURBSIDE EXCHANGE. 

EXCEPT WHEN NAVIGATING AN EMERGENCY, THE PARENTS SHALL ENROLL IN AND COMMUNICATE 
DIRECTLY WITH EACH OTHER ON MATTERS CONCERNING THE HEALTH, CARE, WELFARE, 
EDUCATION, AND PARENTING TIME FOR THE CHILD(REN) VIA PARENTING APPLICATION SUCH AS 
OUR FAMILY WIZARD AND MAY NOT USE THE CHILD(REN) AS MESSENGER(S} BETWEEN THEM . THE 
COURT WILL ONLY ACCEPT TRANSCRIPTS FROM (OFW) AS EVIDENCE OF COMMUNICATIONS 
BETWEEN THE PARENTS. EACH PARENT IS ORDERED TO REPLY TO COMMUNICATIONS WITHIN 48 
HOURS OF RECEIPT. 

PROTECTED PARTY/ PETITIONER SHALL INITIATE PHONE CALLS WITH RESTRAINED PARTY/ 
RESPONDENT ON TUESDAYS AND THURSDAYS FOR UP TO 30 MINUTES. ANY ADDITIONAL CALLS 
INITIATED BY MINOR(S} SHALL BE ALLOWED AS AGREED. 

RESTRAINED PARTY/ RESPONDENT PROVIDES A HOME ADDRESS TO THE COURT FOR EXCHANGES. 

AT 9:12AM, BOTH PARTIES ARE VOIR DIRED BY THE COURT. 

PETITIONER REQUESTS FORMER NAME BE RESTORED TO KRISTINA LYNN CROWELY 

MARITAL STATUS ENDS ON 3/01/2024. 

ADJOURNED 

FUTURE HEARING(S) : 
CANCELED: JUNE 04, 2024 8:30 AM FURTHER HEARING/REVIEW IN RE : 

REASON : CANCELED AS THE RESULT OF A HEARING CANCEL, HEARING CANCELED REASON : VACATED 

DEPARTMENT 26 

YOUNG, AYANA 
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Department 26 
925-608-1000 
www.cc-courts.org 

DATED: 3/5/2024 

Superior Court of California, Contra Costa County 

K. Bieker 
Court Executive Officer 

BY: ______________ _ 

N. HARRIS, DEPUTY CLERK 
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REQUEST FOR COURT REPORTING SERVICES BY A PARTY WITH FEE WAIVER 

Local Court Form (Mandatory) 
MC-30 New 10/18/18

ATTORNEY OR PARTY WITHOUT ATTORNEY  (Name, state bar number, and address):  

TELEPHONE NO: FAX NO. (Optional): 

E-MAIL ADDRESS (Optional):

ATTORNEY FOR (Name):

THIS BOX FOR COURT USE ONLY

SUPERIOR COURT OF CALIFORNIA, COUNTY OF CONTRA COSTA 

 MARTINEZ
725 Court Street 
Martinez, CA 94553 

 MARTINEZ
751 Pine Street 
Martinez, CA 94553 

 PITTSBURG 
1000 Center Drive 
Pittsburg, CA 94565

 RICHMOND 
100 37th Street 
Richmond, CA 94805

PLAINTIFF / PETITIONER: 

DEFENDANT / RESPONDANT: 

TRIAL / HEARING DATE: DEPT. 

REQUEST FOR COURT REPORTING SERVICES 
BY A PARTY WITH FEE WAIVER 

CASE NUMBER: 

I, ____________________________________, a person who has received a fee waiver pursuant to 
Government Code § 68031 et seq. on _________________, request an official court reporter to record 
a verbatim record of the proceedings at the trial or hearing set forth above. 

Date: ___________________ Signature:  ___________________________________  

This form must be filed at least 3 calendar days before the date set for the trial or hearing. Requests not 
filed at least 3 calendar days before the date set for the trial or hearing may not be honored. The clerk 
will notify the party as soon as possible if no official court reporter will be available. Final notice of the 
availability of a court reporter may not be known until the day of the trial or hearing. 
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Elissa Chambers 

From: 
Sent: 
To: 
Cc: 
Subject: 

Good morning, 

Elissa Chambers 
Monday, April 8, 2024 7:12 AM 
Hon. (Charles) Steve Treat; Department 12 
Hon. Ed Weil; Kate Bieker 

n the above-mentioned case requested a court reporter to cover his hearing this morning in your 
department. He does have a fee waiver on file, and he filed the MC-30 on 3/26. However, I do not have enough 
reporters today to cover all our mandated departments, so I will be unable to send one to 0 12 for this hearing. 

Thank you, 
Elissa 
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·---· 

DV-116 Order on Request to Continue Hearing Cieri< stamps dale here when form is flied. 

Complete items© and @only. 

G) Protected Party: 

0 Restrained Party: 

----- The court will complete the rest or this rorm 

0 Next Court Date 
Fill In court name and street address. 

a. □The request to reschedule the court date is denied. 

Superior Court of California, County of 
Contra Costa 
751 Pine Street 

Your court date is: Martinez, CA 94553 

(1) Any Temporary Restraining Order (form DV-110) already 
granted stays in full force and effect until the next court date. 

(2) Your court date is not rescheduled because: ______ _ Fill In csse number: 

IW 
b. el The request to reschedule the court date is granted. Your court date is rescheduled for the day and time 

listed below. See @- @for more information. 
Name and address of court, if different from above: 

New 
Court 
Date 

Date: 482023 Time: ... B ... ·3..._0 ___________________ _ 
Dept.:,..26..__ _____ Room: _____________________ _ 

0 Temporary Restraining Order 
a. □There is 110 Temporary Restraining Order (TRO) in this case until the next court date because: 

( l) DA TRO was not previously granted by the court. 

(2) D The court tenninates (cancels) the previously granted TRO because: 

b. el A Temporary Restraining Order (TRO) is in full force and effect because: 

(I) [ilThe court extends the TRO previously granted on (date) : Z92023 
It now expires on (date) : 4.2023 
(Jfno expiration date is listed, the TRO expires at the end of the court date 
listed in 3b). 

(2) □The court changes the TRO previously granted and signs a new TRO (fonn 
DV-110). 

c. ii)Other (specify): See other orders Hsted on page 3 • temporary visitation 

Judecial CCV'Cil ol C1lrf0m1a, www OCKl'f• U gov 
Rev,M<S J.,.,.,., 1 , 2020, Mondalory f o,m 
F"""ty COdG. § 245 

cm· I Essential 
-.,.,. E)Fonns-

This is a Court Order. 

Order on Request to Continue Hearing 
(Temporary Restraining Order) (CLETS-TRO) 

(Domestic Violence Prevention) 

Warning and Notice to 
the Restrained Party: 
If @ b is checked, a 

domestic violence 
restraining order has been 
issued against you. You 
must follow the orders 

until they expire. 

DV-116, Page 1 of3 
~ 
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© Reason Court Date Is Rescheduled 

a. (!) There is good cause to reschedule the court date (check one): 

(1) D The protected party has not served the restrained party. 

(2) [il Other: There was no court reporter present, 

IW 

b, D This Is the first time that the restrained party has asked for more time to prepare. 

c. D The court reschedules the cour:t date on its own motion. 

© Serving (Giving) Order to Other Party 

The request to reschedule was made by the: 

a. □ Protected party b. D Restrained party 

(I) □ You do not have to serve the 
restrained party because they 
or their lawyer were at the 
court date or agreed to 
reschedule the court date. 

(2) □ You must have the restrained 
party personally served with a 
copy of this order and a copy 
of all documents listed on 
form DV-109. item@, by 
(date): ______ _ 

(3) □ You must have the restrained 
party served with a copy of 
this order. This can be done 
by mail. You must serve by 
(date): 

(I) D You do not have to serve the 
protected party because they 
or their lawyer were at the 
court date or agreed to 
reschedule the court date. 

(2) D You must have the protected 
party personally served with a 
copy of this order by 
(date): 

(3) □You must have the protected 
party served with a copy of 
this order. This can be done 
by mail. You must serve by 
(date): 

(4) OThecourtgivesyou (4) □0ther: ______ ___,j 

permission to serve the 
restrained party as listed on 
the attached fonn DV-117. 

(5)_ □ Other: ----------1 

This is a Court Order. 

c. ~Court 

(I) ~ Further notice is not required. 

(2) D The court will mail a copy of 
this order to all parties by 
(date): 

(3) □Other: ______ _ 

] 

Reviled Jara,aty 1. 2020 

cm· I EssenUal 
cab.com .@Fonns· 

Order on Request to Continue Hearing 
(Temporary Restraining Order) (CLETS-TRO) 

(Domestic Violence Prevention) 

DV-116, Page2of3 
~ 
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0 No Fee to Serve 

The sheriff or marshal will serve this order for free. 
Bring a copy of all the papers that need to be served to the sheriff or marshal. 

© ~ Other Orders 

dicial Officer 

Request for Accommodations 
~-~~-1~ 

Assistive listening systems, computer-assisted real-time captioning, or sign language interpreter services 
are available if you ask at least five days before the hearing. Contact the clerk's office or go to 
www.courts.ca.gov/forms.hlm for Request for Accommodations by Persons With Disabilities and 
Response (form MC-410). (Civ. Code, § 54.8.) 

Instructions to Clerk 

If the hearing is rescheduled and the court extended, modified, or tenninated a temporary restraining order, then the 
court must enter this order into CLETS or send this order to law enforcement to enter into CLETS. This must be 
done within one business day from the day the order is made. 

R .. ,Nd Jaroue,y 1, 2020 

err>- • Essential 
~ lmFonn1· 

-Clerk's Certificate-

I certify that this Order on Request to Continue Hearing (Temporary Restraining 
Order) (CLETS-TRO) (form DV-116) is a true and correct copy of the original on file 
in the court . 

....... - .. nH ~ N. Harris 
Date: ~ Clerk, by: ---~f------'"'r------ , Deputy 

This is a Court Order. 

Order on Request to Continue Hearing 
(Temporary Restraining Order) (CLETS-TRO) 

(Domestic Violence Prevention) 

DV-116, Page 3 of 3 
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Superior Court of California, Contra Costa County
Department 26
925-608-1000
www.cc-courts.org

K. Bieker
Court Executive Officer

MINUTE ORDER

HEARING DATE: 11/ /2023

PROCEEDINGS: LONG CAUSE HEARING DVRO TRIAL, TRO 

DEPARTMENT 26
JUDICIAL OFFICER: AYANA YOUNG  

CLERK: NACHE HARRIS
COURT REPORTER: NOT REPORTED
BAILIFF: 
INTERPRETER: 

JOURNAL ENTRIES:

ALL PARTES APPEAR IN PERSON

THE COURT INFORMS PARTIES AND COUNSEL THAT THIS DEPARTMENT (DEPARTMENT 26) WILL 
NOT HAVE A COURT REPORTER PROVIDED 

PARTIES SHALL MEET AND CONFER REGARDING .
THIS TRIAL IS RESET FOR 2/ /2024 AT 9:00AM FOR A FULL 6 HOUR DAY

FUTURE HEARING(S):
FEBRUARY , 2024 9:00 AM LONG CAUSE HEARING

DEPARTMENT 26

YOUNG, AYANA

FEBRUARY , 2024 1:30 PM LONG CAUSE HEARING

DEPARTMENT 26

YOUNG, AYANA

DATED: 11/ /2023 BY:__________________________________

N.  HARRIS, DEPUTY CLERK
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Genevieve Richardson 
Executive Director 

 
 

 
Contra Costa County Regional Office • 1025 Macdonald Ave, Richmond, CA 94801 • www.BayLegal.org                            

 Bay Area Legal Aid serves Alameda, Contra Costa, Marin, Napa, San Francisco, San Mateo, and Santa Clara counties  

 
 

 

October 10, 2024 

VIA U.S. MAIL & EMAIL 
 
Hon. Edward Weil, Presiding Judge  
Hon. Benjamin T. Reyes II, Presiding Family Judge  
Kate Bieker, Chief Executive Officer  
Superior Court of Contra Costa County 
725 Court Street 
Martinez, California 94553 
dept1@contracosta.courts.ca  
dept16@contracosta.courts.ca  
ctadmin@contracosta.courts.ca  

Re:  Use of Electronic Recording to Create an Official Verbatim 
Record in the Absence of a Court Reporter 

Dear Judge Weil, Judge Reyes, and Ms. Bieker:  

This letter is sent on behalf of Bay Area Legal Aid (“BayLegal”) and Family Violence 
Appellate Project (“FVAP”).  BayLegal is the largest provider of free civil legal services in the San 
Francisco Bay Area.  The vast majority of BayLegal’s clients are indigent, earning less than 200% 
of the federal poverty guideline.  BayLegal represents clients throughout Contra Costa County at 
the trial court and appellate level across a wide range of areas, including family law, probate, 
and other unlimited civil proceedings.  FVAP is a non-profit organization that represents clients 
in appeals involving domestic violence and similar issues throughout the state.  FVAP’s core 
mission is to promote the safety and well-being of survivors of domestic violence and other 
forms of intimate partner, family, and gender-based abuse by appealing dangerous and wrong 
decisions, and by ensuring all survivors have access to justice at the trial court level through 
published case law, training, policy advocacy, and legal technical assistance.   

In 2022, the Superior Courts of California sounded the alarm about the “chronic” court 
reporter shortage.1  BayLegal and FVAP appreciate that this Court faces an unprecedented 
dilemma in triaging its court reporter staff across its courtrooms.  However, BayLegal and FVAP 
are deeply concerned that no verbatim record exists in an estimated 483,500 family, probate, 
and unlimited civil hearings in California courts heard between October 1, 2023 and March 31, 

 
1 Superior Courts of California, “There is a Court Reporter Shortage Crisis in California,” (Nov. 2, 
2022), available at 
https://www.lacourt.org/newsmedia/uploads/14202211213124511.02.2022JOINTCEOSTATEM
ENTRECOURTREPORTERSHORTAGE.pdf.   
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2024,2 and the crisis has only worsened.  In this Court, there are an insufficient number of court 
reporters to meet even the Court’s statutorily mandated duties to record felony and juvenile 
proceedings, let alone provide court reporters in other civil proceedings.  As a result, BayLegal’s 
own cases and a review of publicly available data confirm that family, probate, and other 
unlimited civil proceedings are frequently unreported, even where a fee waiver applicant has 
submitted an official request for a court reporter.   

While indigent civil litigants are offered continuances or the opportunity to hire a private 
court reporter when they have requested a court reporter and one is unavailable, that is an 
inadequate remedy.  In some of BayLegal’s cases, these continuances have been as long as five 
months, and most clients endure multiple continuances.  The length and number of 
continuances and the prohibitive costs of hiring a private reporter for indigent litigants leads 
many to proceed to hearing or trial without a court reporter.  Because this Court does not allow 
electronic recording for the purposes of securing a verbatim record of a proceeding in unlimited 
civil, probate, and family law matters, these litigants then are left without any means of securing 
a record.   

Access to a verbatim record of court proceedings is a cornerstone of justice.  It ensures 
transparency, accountability, and the right to appeal—fundamental elements of our legal system.  
The lack of a verbatim record will (1) undercut consistency in cases that may involve multiple 
hearings over extended periods of time and/or involve multiple judges, (2) undermine litigants’ 
ability to understand and communicate what has happened at a hearing and what orders were 
issued, and (3) jeopardize litigants’ ability to challenge erroneous orders on appeal.  In fact, 
BayLegal and FVAP have seen first-hand how the “lack of a verbatim record … will frequently be 
fatal to a litigant’s ability to have [their] claims of trial court error resolved on the merits by an 
appellate court.”  (Jameson v. Desta (2018) 5 Cal.5th 594, 608.)   

The California Supreme Court’s decision in Jameson requires this Court to provide an 
official verbatim record to indigent litigants.3  (Jameson, supra, 5 Cal.5th at 605–606.)  This 
Court’s failure to provide verbatim recording to the indigent litigants appearing before it is a 
direct violation of this Court’s obligations under Jameson.  Moreover, as the Los Angeles 
Superior Court stated in its September 5, 2024 General Order on this subject, failure to provide 
a free verbatim record to litigants who cannot retain a private court reporter will often violate 
these litigants’ constitutional rights.4  Indeed, the California Court of Appeal has recognized that 
“the absence of a verbatim record can preclude effective appellate review, cloaking the trial 
court’s actions in an impregnable presumption of correctness regardless of what may have 
actually transpired.  Such a regime can raise grave issues of due process as well as equal 
protection in light of its disparate impact on litigants with limited financial means.”  (In re 
Marriage of Obrecht (2016) 245 Cal.App.4th 1, n.3.) 

If this Court cannot provide free court reporters for indigent litigants, it must use 
electronic recording to make the verbatim record.  While we understand the tension with the 

 
2 Judicial Council of California, “Fact Sheet: Shortage of Certified Shorthand Reporters in 
California,” (June 2024), available at https://www.courts.ca.gov/documents/Fact-Sheet-
Shortage-of-Certified-Shorthand-Reporters-June2024.pdf. 
3 Indigent litigants, as used herein, is any litigant who is eligible for a fee waiver for court fees 
and costs pursuant to Government Code section 68632. 
4 Superior Court of Los Angeles County, General Order re Operation of Electronic Recording 
Equipment for Specified Proceedings Involving Fundamental Liberty Interests in the Absence of 
an Available Court Reporter (Sept. 5, 2024).   

0137



 

Page 3 of 3 
 

apparent limitations on electronic recording set forth in Government Code section 69957, we 
believe the Court’s obligation to uphold litigants’ constitutional rights and to follow Jameson 
requires such a solution.5  We ask that this Court move forward expeditiously to use electronic 
recording to create official verbatim records for indigent litigants in all civil proceedings 
(including family and probate proceedings) when a court reporter is not available.  

We would appreciate the opportunity to meet with you to discuss this issue in greater 
depth.  Please contact Jessica Wcislo at jwcislo@baylegal.org as soon as possible, but no later 
than October 25, 2024 to schedule a call.  We look forward to your response.   

 
Respectfully, 
 
 
 
 

_______________________________ 
Jessica Wcislo 
Family Law Staff Attorney, Contra Costa County Office 
Bay Area Legal Aid 
 
 
 
 

 

  
 

 
5 The Presiding Judge of the Los Angeles Superior Court, the largest trial court in the nation, 
issued a General Order on September 5, 2024 that permits electronic recording in family law, 
probate, and civil proceedings, notwithstanding Government Code section 69957.  While the Los 
Angeles Superior Court’s order is an important first step, it does not fully protect the 
constitutional rights of indigent litigants, as only certain indigent litigants will have access to a 
verbatim record created by electronic recording under the General Order.   
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Edward G. Weil 
Presiding Judge 

Jessica Wcislo 
Family Law Staff Attorney 
Contra Costa County Office 
Bay Area legal Aid 
1025 Macdonald Ave. 
Richmond, CA 94801 

~up£rior Qiourt of illnlifornfat 
COUNTY OF CONTRA COSTA 

725 COURT STREET 
P.O. BOX911 

MARTINEZ, CA 94553-0091 

October 21, 2024 

Electronic Mail: jwcislo@baylegal.org 

Re: Use of Electronic Recording in Civil Cases 

Dear Ms. Wcislo: 

Thank you for your letter of October 10, 2024, concerning use of electronic recording in 
civil cases. We also are aware of the issues posed by the lack of a transcript, particularly with 
respect to the ability of a party to appeal an adverse judgment. 

We currently are examining what actions, if any, would be appropriate to take regarding 
this issue. At this point, we do not think a meeting would be helpful. 

Very truly yours, 

~s;,u~ 
Edward G. Weil 
Presiding Judge 
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IN THE SUPREME COURT 

OF THE STATE OF CALIFORNIA 
 
FAMILY VIOLENCE APPELLATE 
PROJECT and BAY AREA LEGAL 
AID, 
 
 Petitioners, 
 
 v. 
 
SUPERIOR COURTS OF 
CALIFORNIA, COUNTIES OF 
CONTRA COSTA, LOS ANGELES, 
SANTA CLARA, and SAN DIEGO, 
 
 Respondents.  
 

 
 

DECLARATION OF 
ALISON PUENTE-
DOUGLASS IN 
SUPPORT OF 
PETITION FOR WRIT 
OF MANDATE AND/OR 
PROHIBITION 

 

 
I, ALISON (“ALI”) PUENTE-DOUGLASS, declare as follows: 

1. I am an attorney licensed by the State of 

California and admitted to practice before this Court. 

2. I am an attorney at Legal Aid Society of San 

Diego and make the following declaration based upon my 

personal knowledge. I make this declaration in support of 

Petitioners’ Petition for Writ of Mandate and/or Prohibition. 

Except as otherwise stated, I have personal knowledge of the 

matters set forth herein and can and will testify thereto if called 

upon to do so. 

I. BACKGROUND AND EXPERIENCE 

3. My entire legal career has been focused on 

providing legal services to low-income litigants who otherwise 

may struggle to access the justice system.  
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4. I received my Bachelor of Arts from the 

University of Texas at Austin with a government major and 

history minor. I graduated from New York University School of 

Law in May of 2013 and was admitted to the California Bar in 

December of 2013. I have nearly 11 years of professional 

litigation experience, and I am admitted to practice before all 

California State Courts. 

5. Following law school, I began work at the San 

Diego Volunteer Lawyer Program (“SDVLP”) as a Post-Bar 

Fellow providing family law services for survivors of domestic 

violence. After being sworn in, I made over 40 court appearances 

in family law cases, before transitioning to managing a civil legal 

clinic for low-income clients living with HIV and AIDS as a Staff 

Attorney at SDVLP. 

6. In June of 2015, I started as a family law Staff 

Attorney with Legal Aid Society of San Diego (“LASSD”). Since 

that time, I have managed my own case load of clients from 

intake to closure. I provide advice to clients by phone and take a 

portion of those cases for direct representation.  

7. In December of 2019, I was promoted to the 

role of Lead Attorney for the Family Law Team at LASSD, and in 

2021, I was promoted to Managing Attorney for the Family Law 

Team. During my nearly ten years with LASSD, I have made 

over 450 court appearances. I have litigated a variety of matters 

including custody and support, property division, and novel legal 

issues. I have settled cases through negotiation and mandatory 

settlement conferences and brought other cases to trial and 
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conducted numerous evidentiary hearings. I have also 

represented clients in appeals and given oral argument before the 

California Court of Appeal.  

II. LASSD’S MISSION AND SERVICES 

8. LASSD is a nonprofit law firm that provides 

free legal services to lower income San Diego residents. Our 

mission is to improve lives by advancing justice through effective, 

efficient and vigorous legal advocacy, outreach and education. 

9. Currently, as Managing Attorney of the Family 

Law Team, I supervise four other attorneys and three support 

staff in providing family law legal advice, legal services, and 

representation to eligible low-income San Diegans. Unique to 

some of the legal non-profits in San Diego, our attorneys provide 

full-scope representation as the attorney-of-record in many of our 

clients’ cases, instead of providing only limited-scope 

representation for a portion of the case.1  As a result, we often 

represent clients over the course of several months or years as we 

assist in bringing their matters to a satisfactory conclusion. We 

also provide brief services (such as document preparation or 

declaration drafting) and provide legal advice to pro se litigants. 

Collectively, we assist over 300 individuals per year with a 

variety of family law matters, including divorce, custody and 

visitation, establishing parentage, child and spousal support, 

property division, and restraining order matters.  

 
1 “Full scope representation” is when we represent clients as their 
attorney of record in every aspect of the case. “Limited scope 
representation” is when we represent clients as their attorney of 
record for only a portion of the case, such as requesting a 
restraining order. 
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10. Typically, in a case where we are the attorney-

of-record, we represent our clients in multiple evidentiary and 

procedural hearings. For example, in divorce or parentage 

proceedings, there is usually an evidentiary hearing early in the 

case to establish temporary custody, visitation, and support 

orders; and subsequently, there may be a hearing to modify one 

or more of those orders. The best-case scenario is that the 

evidentiary hearings allow the parties to resolve all disputed 

issues, with the goal of reaching a global settlement without a 

trial. This does not always happen, however, and we sometimes 

represent clients in trial, which typically last at least one full 

day, if not several days. 

11. All of our family law clients are indigent and 

eligible for a waiver of court fees and a free court reporter. 

III. THE COURT REPORTER SHORTAGE IN SAN 

DIEGO SUPERIOR COURT AND ITS IMPACT ON 

INDIGENT LITIGANTS’ ACCESS TO A VERBATIM 

RECORD 

12. On or about September 30, 2021, San Diego 

Superior Court (“SDSC”) notified attorneys that, due to court 

reporter staffing shortages, it was amending its policy regarding 

the availability of official court reporters in family law cases. 

SDSC stated that, effective November 30, 2021, official court 

reporters will not normally be available in family law matters 
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except for Family Support Division matters2 and contempt 

hearings. Attached as Exhibit A is a true and correct copy of this 

notice, which our office received by email.3 

13. Consistent with this amended policy, and based 

on my experience, court reporters are no longer automatically 

present in family law courtrooms unless there is a contempt 

proceeding, or the proceeding is taking place in the Family 

Support Division. Attached as Exhibit B is a true and correct 

copy of SDSC’s Policy Regarding Normal Availability And 

Unavailability Of Official Court Reporters.4 

14. In order to receive a verbatim record of their 

proceedings, an indigent litigant in family court must request a 

court-provided court reporter or hire a private one. In my 

experience, SDSC does not allow electronic recording in family 

law cases to create an official verbatim record of the proceeding. 

On several occasions, I have requested electronic recording when 

a court reporter was not available, but the judicial officer denied 

my requests, typically with apologies that their hands were tied. 

 
2 The Family Support Division hears “all actions filed by the 
Department of Child Support Services (DCSS) regarding support, 
support enforcement, medical insurance and parentage” as well 
as “support issues in family law cases in which the DCSS is 
providing enforcement services.”  (Super. Ct. San Diego, Family 
Support Division 
<https://www.sdcourt.ca.gov/sdcourt/familyandchildren2/familysu
pportdivision>.) 
3 This document is also available online: 
https://www.sdcourt.ca.gov/sites/default/files/2021-09/9-30-
21_notice_to_attorneys_re_changes_in_policy_regarding_court_re
porters.pdf. 
4 This document is also available online at: 
https://www.sdcourt.ca.gov/sites/default/files/sdcourt/generalinfor
mation/forms/adminforms/adm317.pdf. 
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15. Because of the general unavailability of court 

reporters, family law litigants who request a court-provided court 

reporter are not guaranteed a court reporter on the date of their 

hearing. The Request for Court Reporter by a Party with a Fee 

Waiver form (SDSC Form #ADM-379) notifies litigants that: 

“Given the general unavailability of official court reporters, notice 

of the availability of a court reporter will not be given until the 

day of the trial or hearing.” Attached as Exhibit C is a true and 

correct copy of SDSC Form #ADM-379.5  

16. In my experience, court reporters are not 

always available when requested by our clients and are least 

likely to be available for long-cause matters.6  For example, I once 

arrived for a full-day hearing and learned that no reporter was 

available even though my request was made nearly six weeks in 

advance.   

17. Moreover, in my experience, when an indigent 

litigant has requested a court-provided court reporter but one is 

not available on the date of the proceeding, SDSC provides the 

litigant with three options: 1) hire a private court reporter, which 

necessitates a continuance, 2) continue the proceeding to another 

day when a court reporter might be available, or 3) proceed to 

have their matter heard as calendared without a court reporter. 

 
5 This document is also publicly available at: 
https://www.sdcourt.ca.gov/sites/default/files/sdcourt/generalinfor
mation/forms/adminforms/adm379.pdf. 

6 “Long cause” hearings or trials refers to matters that are set for 
longer than 40 minutes, and is inclusive of matters that last 
several days, or even weeks. “Short cause” hearings are hearings 
set for 20 or 40 minutes.  
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18. Private court reporters are costly. Recent 

estimates we have received are for over $1,000 for half a day. 

Because our clients are indigent and generally unable to afford 

the costs of litigation, LASSD may pay for private court reporters 

in instances that present an especially heightened risk of 

prejudice and harm. However, as a publicly funded organization, 

we have limited funds for litigation costs, including hiring private 

court reporters. Moreover, even if LASSD is able to cover the cost 

of a private court reporter, one is not always available for hire. In 

my experience, since the 2021 policy change, I have only been 

authorized to pay for a private court reporter once, and even 

then, I was unable to find one available to hire at our expense. 

19. As a result, for our clients, the choice is often 

between accepting a continuance or proceeding with the hearing 

without a court reporter.  Continuances of a case due to the 

unavailability of a court reporter on the requested date can lead 

to lengthy delays.7 Based on my experience, hearings on a matter 

requiring a short hearing (e.g., 20 minutes) are continued out on 

average three to four months. Evidentiary hearings, which 

require a longer time slot, are typically continued out longer, as it 

can be harder to find availability on the judge’s calendar. For 

example, one divorce matter I litigated had been scheduled for a 

full-day hearing on several issues, including spousal support and 

property control, but had to be continued due to court reporter 

 
7 Many departments in SDSC already face delays in scheduling 
hearings. Trials and long-cause hearings are currently being set 
for late 2025 in some departments. Continuances compound these 
delays.   
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unavailability. In an attempt to hear the matter faster, it was 

rescheduled on two half day calendars, with the second date 

calendared thirteen months in the future from the original date. 

Additionally, there is also no guarantee that the court reporter 

will be available on that new hearing date, and clients may be 

faced with a choice yet again. In my team’s experience, by the 

second time a court reporter is not available, most clients will 

proceed without one.  

20. Delaying proceedings until a court reporter is 

available risks potential harm to indigent litigants. For example, 

many of our clients seeking a permanent domestic violence 

restraining order are operating under temporary orders, such as 

a temporary domestic violence restraining order or a temporary 

custody order. There can be detrimental consequences to 

extending out these temporary orders until a court reporter is 

available. For example, extending out temporary custody orders 

can give rise to conflict between the parties, as these orders may 

not address issues like holidays, schools, and transportation. 

Additionally, if a hearing on child or spousal support issues is 

extended out, then a client may be unable to meet basic expenses. 

While the client may be awarded those benefits retroactively, 

they can be left without sufficient income while awaiting their 

day in court. 

21. In addition to these potential harms, having to 

return to court another day can be burdensome on litigants who 

have to take more time off from work, arrange and pay for 

additional child or elder care, and/or pay additional 
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transportation costs. This is also the case for witnesses who may 

not be able or willing to come on a second day.  

22. When advising a client of their options to 

proceed without a reporter or accept a continuance, we have to 

explain the potential harms associated with these options. In our 

experience, clients often have chosen to reject a continuance, 

knowing the risk it may pose to future litigation or their ability to 

appeal, simply because they urgently need relief from the court.  

For example, in one of my cases, my client elected to proceed with 

litigating her restraining order when a requested court reporter 

was unavailable. In the Minute Order, the Court noted a request 

had been made but a court reporter was unavailable. The Court 

then “indicate[d] reporters are not mandatory in Family Law 

proceedings”. A true and correct excerpted copy of the Minute 

Order is attached as Exhibit D, and has been redacted for my 

client’s confidentiality. 

23. In my personal experience, more than half of 

our clients we represent as the attorney-of-record decide to 

proceed without a court reporter when they have requested one, 

but one is not available.  

24. Additionally, many pro se litigants proceed 

without a court reporter, including for evidentiary hearings like a 

hearing for a request for a domestic violence restraining order. 

While our advocates and attorneys do advise pro se clients of the 

procedure for requesting a court reporter with a fee waiver, we do 

not know how many follow that advice. In my experience, many 

are already so taxed from litigating their own case that any extra 
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administrative hurdle can feel insurmountable. Since SDSC’s 

amended policy on the availability of court reporters went into 

effect, we have not observed a single pro se litigant bring their 

own private court reporter or request a court-provided one. 

IV. THE IMPACT OF THE COURT REPORTER 

SHORTAGE ON LITIGANTS’ ABILITY TO LITIGATE AT 

THE TRIAL COURT LEVEL AND TO APPEAL   

25. Verbatim records make it possible for litigants 

to reference prior testimony or previously addressed issues. This 

is particularly important when more than one judicial officer 

presides over a case. In our cases, where the standard of proof is 

preponderance of the evidence, the ability to refer to litigants’ 

prior testimony is useful not just to the litigants but to the court.  

26. In my experience, not having a verbatim record 

created by a court reporter affects clients’ ability to successfully 

appeal erroneous decisions. It can even impede our ability to 

determine whether an appeal would be warranted. This is 

especially true for pro se litigants, who may be unable to take 

detailed notes during a hearing or may not understand the 

significance of the legal terms used during a proceeding. Without 

a record, it is impossible to reconstruct a hearing solely from the 

Minute Order and the recollections of a pro se litigant, which 

affects our ability to advise clients who come to us after their case 

has already been in active litigation. 

27. I have had several cases in which I would have 

filed an appeal but ultimately did not because there was no 

verbatim record of the trial court proceeding. For example, I was 
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unable to appeal an order granting shared custody to my client's 

abuser. The order was based on a finding that the abuser had 

overcome Family Code section 3044, which establishes a 

presumption against awarding custody to a perpetrator of 

domestic violence as detrimental to the child's best interest. I 

considered the finding to be an error because the abuser had 

repeatedly harassed my client in direct violation of the Domestic 

Violence Restraining Order that was in effect. Due to the lack of 

verbatim record, we did not bring an appeal. Ultimately, my 

client's abuser committed further acts of abuse and a new 

Restraining Order After Hearing was issued approximately a 

year later. Because of this new finding of domestic violence, the 

court, when reconsidering custody, reapplied the presumption of 

Family Code 3044 and awarded my client sole legal and physical 

custody. Months of uncertainty and conflict, to which the children 

were exposed, could have been avoided if we had access to a 

verbatim record to appeal the original custody order. 

28. Access to a verbatim record has become 

stratified under the current policy, affecting the ability of low

income and pro se litigants to achieve just results. Our clients 

would benefit from modifications to the current system. 

I declare under penalty of perjury under the laws of the 

State of California that the foregoing is true and correct. 

Executed on November 22, 2024, in San Diego, California. 

ALIP ss 
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Superior Court of California 
County of San Diego 

EXECUTIVE OFFICE 
1100 UNION STREET 

SAN DIEGO, CA 92101 
PublicNotice@SDCourt.CA.Gov 

 
 

September 30, 2021 
 

NOTICE TO ATTORNEYS 
 

CHANGES TO POLICY REGARDING NORMAL AVAILABILITY AND 
UNAVAILABILITY OF OFFICIAL COURT REPORTERS 

 
Due to court reporter staffing shortages, the San Diego Superior Court will be amending its policy for 
normal availability and unavailability of official court reporters in family cases, and effective 
November 30, 2021, official court reporters will no longer be available for Family Law matters with the 
exception of Family Support Division (FSD) matters and Contempt Hearings.  
 
The San Diego Superior Court’s policy regarding the normal availability and unavailability of official 
court reporters will be as follows: 
 

Effective November 30, 2021, official court reporters will normally be available in felony 
criminal cases and juvenile matters during regular court hours.  Official court reporters will not 
normally be available in civil matters, family law matters (with the exception of Family Support 
Division [FSD] matters and Contempt Hearings), or in probate matters.  
 
The San Diego Superior Court provides electronic recording services in infraction and 
misdemeanor proceedings.  The court may electronically record limited civil proceedings, 
including unlawful detainers, collections, and small claims, if recording equipment is available. 
 

A party who has been granted a waiver of court fees and costs may request the services of an official court 
reporter for a proceeding for which a reporter is not normally available and for which electronic recording 
is not provided.  Information on how to submit a request is available on the Court Reporter Information 
page on the court’s website at www.sdcourt.ca.gov/CourtReporter.    
 
Information on how parties may obtain and pay for a private certified shorthand reporter for a hearing, 
and information for parties who paid court reporter fees for an affected hearing scheduled on or after 
November 30, 2021 on how to request a refund, is available on the Court Reporter Information page on 
the court’s website at www.sdcourt.ca.gov/CourtReporter.    
 
The court’s revised Policy Regarding Normal Availability and Unavailability of Official Court Reporters 
(SDSC Form #ADM-317) will be available on the court’s website on November 30, 2021. 

 
 

MICHAEL M. RODDY  
Executive Officer 

Distributed for Publication 
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SDSC ADM-317 (Rev. 11/21)  POLICY REGARDING NORMAL AVAILABILITY   
AND UNAVAILABILITY OF OFFICIAL COURT REPORTERS

SUPERIOR COURT OF CALIFORNIA, COUNTY OF SAN DIEGO

 
 POLICY REGARDING NORMAL AVAILABILITY  
 AND UNAVAILABILITY OF OFFICIAL COURT REPORTERS

Effective November 30, 2021, official court reporters are normally available in felony criminal cases and 
juvenile matters during regular court hours.  Official court reporters are not normally available in civil
matters, family law matters (with the exception of Family Support Division [FSD] matters and Contempt 
Hearings), or in probate matters.  

The San Diego Superior Court provides electronic recording services in infraction and misdemeanor 
proceedings.  The court may electronically record limited civil proceedings, including unlawful detainers, 
collections, and small claims, if recording equipment is available. 
 
A party who has been granted a waiver of court fees and costs may request the services of an 
official court reporter for a proceeding for which a reporter is not normally available and for 
which electronic recording is not provided (see above).  Such a request should be made using the 
Request for Court Reporter by a Party with a Fee Waiver form (SDSC Form #ADM-379), available on 
the court’s website, and must be filed with the clerk at least 10 days before the proceeding, or at the 
time the proceeding is scheduled if less than 10 days away.  Failure to comply with this request 
procedure may result in the court being unable to provide a court reporter, or a continuance of the 
hearing.  Party(ies) to the case who do not qualify for a waiver of court fees and costs will be 
responsible for a pro rata share of the fees. 

Note:  Unless otherwise required by law, the court is generally not obligated to provide court reporter 
transcripts free of charge to a party who has been granted a waiver of court fees and costs.  (See 
Rohnert Park v. Superior Court (1983) 146 Cal.App.3d 420; Mehdi v. Superior Court (1989) 213 
Cal.App.3d 1198.)  Assistance may be available through the Transcript Reimbursement Fund.  Further 
information is available on the California Court Reporters Board’s website.   
 

Parties may, without a stipulation, arrange for the appointment of a court-approved official court 
reporter pro tempore for any matter for which a reporter is not normally available. The Court-
Approved List of Official Reporters Pro Tempore (SDSC Form #ADM-321) includes names and contact 
information of reporters who can be privately arranged and appointed as an official court reporter pro 
tempore without stipulation of the parties.  This list, as well as the Policy for Court-Approved List of 
Official Reporters Pro Tempore (SDSC Form #ADM-313), which sets forth the policy for court reporters 
to be approved for the list, and the Official Reporter Pro Tempore Policy (SDSC Form #ADM-315), 
which includes information for arranging for the appointment of a reporter, may be found on the court’s 
website.  
 

Parties may, by stipulation, arrange for the appointment of a certified shorthand reporter who is 
not on the court-approved list to serve in a proceeding as an official court reporter pro tempore 
for any matter for which a reporter is not normally available.  The court’s Official Reporter Pro 
Tempore Policy (SDSC Form #ADM-315), and other necessary forms and information for arranging for 
a reporter, may be found on the court’s website.   
 

The reporting notes of all certified shorthand reporters are the official records of the court and shall be 
kept by the reporter taking the notes in a place designated by the court, or, upon order of the court, 
delivered to the clerk of the court (Gov. Code § 69955(a)).  The court’s Official Reporter Pro Tempore 
Electronic Notes Upload/Archiving Policy (SDSC Form #ADM-319), which includes information for 
providing the court with electronic notes, may be found on the court’s website. 
 

All court forms, policies, and additional information may be found on the Court Reporter 
Information page on the court’s website at sdcourt.ca.gov/CourtReporter.  
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SDSC ADM-379 (Rev. 11/23) REQUEST FOR COURT REPORTER 
Optional Form BY A PARTY WITH A FEE WAIVER 

ATTORNEY OR PARTY WITHOUT ATTORNEY (Name, State Bar number, and address):

 

 

 

 

 TELEPHONE NO.: FAX NO. (Optional): 

  EMAIL ADDRESS (Optional): 

   ATTORNEY FOR (Name): 

FOR COURT USE ONLY

 

 

SUPERIOR COURT OF CALIFORNIA, COUNTY OF SAN DIEGO
CENTRAL DIVISION, CENTRAL COURTHOUSE, 1100 UNION ST, SAN DIEGO, CA 92101

   CENTRAL DIVISION, HALL OF JUSTICE, 330 W. BROADWAY, SAN DIEGO, CA 92101 
   EAST COUNTY DIVISION, 250 E. MAIN ST., EL CAJON, CA 92020   
   NORTH COUNTY DIVISION, 325 S. MELROSE DR., SUITE 1000, VISTA, CA 92081 
   SOUTH COUNTY DIVISION, 500 3RD AVE., CHULA VISTA, CA 91910 

PLAINTIFF(S) / PETITIONER(S) JUDGE

DEFENDANT(S) / RESPONDENT(S) DEPT

REQUEST FOR COURT REPORTER  
BY A PARTY WITH A FEE WAIVER 

CASE NUMBER

A party who has been granted a waiver of court fees and costs may request the services of an official court reporter for a 
proceeding for which a reporter is not normally available and for which electronic recording is not provided.  See Policy 
Regarding Normal Availability and Unavailability of Official Court Reporters (SDSC Form #ADM-317), available on the 
court’s website, for information.   

A request must be made for each proceeding for which a reporter is requested, and must be filed with the clerk at least 10 
calendar days before the date set for the proceeding, or at the time the proceeding is scheduled if less than 10 days away.  
Failure to comply with this request procedure may result in the court being unable to provide a court reporter or a 
continuance of the hearing.  Party(ies) to the case who do not qualify for a waiver of court fees and costs will be responsible 
for a pro rata share of the fees.  Note: Unless otherwise required by law, the court is generally not obligated to provide court 
reporter transcripts free of charge to a party who has been granted a waiver of court fees and costs. 

If eligible, the court will try to schedule a court reporter for the date/time of the court proceeding but cannot guarantee that 
one will be available.  Given the general unavailability of official court reporters, notice of the availability of a court reporter 
will not be given until the day of the trial or hearing.  

 

REQUEST 

I,  , had a waiver of court fees and costs approved by the court on   (date), 
and I request an official court reporter for trial  hearing on   (date) at   a.m. p.m. 
in Dept. .

Date:     
Signature 

FOR OFFICE USE ONLY 

Approved fee waiver on file and case-type is eligible.  Office of Court Reporting Services notified of request. 

No approved fee waiver on file and/or case-type not eligible for reporter.  

Dist.: ________Case ________Requestor ________Office of Court Rpt Srvs    
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SUPERIOR COURT OF CALIFORNIA, COUNTY OF SAN DIEGO cAL. No.11213 

TIME OF HEARING 
9:00 AM 

DEPT -
Video 

REPORTER CSR# INTERPRETER O SPANISH 
Requested but unavailable 

□NOT REQUESTED □NOT REPORTED cy(p □R 

0 REMOTE 

TIONER 
DOUGLASS 

~p ONP 

0 REMOTE 

P □NP 

0 REMOTE 

OP □NP 

0 REMOTE 

RFO Hearin : (R) Chi ld Custody , Vis ita tion (F i led 5 

earin: (P) RO Filed in Non-Lead Case 

23 i n Non-Lead 
-

• • • earn: (P) Move Away (Set per 8/-23 ExParte) 

Next Hearing: 0 CONFIRMED □VACATED 

THE ABOVE MATTER CAME ON FOR HEARING THIS DATE WITH ABOVE APPEARANCES, AFTER HEARING THE COURT ORDERED THAT 

CONSOLIDATIO]. □CASE NO ______ ------.-...-__ IS CONSOLIDATED WITH PRIMARY/LEAD CASE NO. 
OATH : □PTNR RESP SWORN AND EXAMINED OAS TO JURISDICTION OADVISAL, WAIVER OF RIGHTS, STIPULATION RE: PATERNITY FILED 
CUSTODY: LEG L: □JOINT OsoLE LEGAL PTNR □SOLE LEGAL RESP PHYSICAL: □JOINT □PRIMARY □PTNR □RESP 
VISITATION: □PARTIES REFERRED TO FAMILY COURT SERVICES _____ □EXTENDED MEDIATION □PSYCH , EVALUATION ORDERED 
□FAMILY COURT SERVICES □MINORS' COUNSEL RECOM. DATED _ ___ ADOPTED AS AN ORDER □ BY STIPULATION □As MODIFIED 
□VISITATION OF O PTNR □RESP □SUPERVISED BY □AGREED UPON 3RD PARTY □PROFESSIONAL AGENCY - ----- - --

□CHILDREN NOT TO BE REMOVED FROM OcoUNTY □STATE WITHOUT WRITTEN CONSENT OF THE OTHER PARENT OR THE COURT 
□PARTIES NOT TO MAKE DISPARAGING REMARKS ABOUT THE OTHER PARTY OR HAVE ADULT DISCUSSIONS IN THE PRESENCE OF THE 
CHILDREN 
□PTNR □RESP ORDERED NOT TO CONSUME ALCOHOUDRUGS IN PRESENCE OF CHILDREN O DURING VISITS OR W/IN 24 HRS OF VISITATION 
□PTNR □RESP TO COMP SUBSTANCE ABUSE ASSESSMENT 
□PTNR □RESP TO COMP. PARENTING CLASS □PTNR □RESP TO COMP. ANGER MGMT. CLASS □PTNR □RESP TO COMP. 52-WEEK DVRP 
□PTNR □RESP STIPULATE/ORDERED TO DRUG TESTIN9_ □PROOF TO □COURT FILE ,QCOUNSEL BY . . 
COURT FINDINGS (FC§ 3048): BASIS FOR JURISDICTION: ~HOME STATE □EMERGENCY fi)NO OTHER STATE HAS ASSUMED JURISD. & THIS 
IS AN APPROPRIATE FORUM □PREVIOUS ORDERS MADE IN THIS CO!!..RT □ 
MANNER NOTICE GIVEN: □PERSONAL SERVICE □MAIL SERVICE QgPERS_O_NA_L_L Y-PR_E_S_E_N_T_&-HA_S_K_N_O_W_L_E_D_G_E_O_F_H_E_A_R_IN-G--;c□=----

t!flBITUAL RESIDENCE OF THE-CHILD(REN): ijSAN DIEGO CNTY, CALIFORNIA, USA □-----------------
WAR.TIES ADVISED THAT VIOLATION OF THIS ORDER MAY RESULT IN CIVIL O C,o.u...,....u.. 
THE COURT FINDS: CHILDREN CHILD SHARE· % INTERIM FINAL CUSTODY/VISITATION ORDER 

PTNR: □SINGLE □HH □MARRIED □JOINT □FILING SEP ( RE GLE DHH □MARRIED □JOINT □FILING SEP ( 
GROSS$ ___ □NON-TAX S.______ □ABILITY GROSS$ □NON-TAX$,______ □ABILITY 

DEDUCT: HEAL TH$ ___ PROP.TAX$___ INTEREST$___ DEDUCT: HEAL TH$,___ PROP.TAX$___ INTEREST$ __ _ 
UNION DUES$_ __ MAND.RETIREMT$___ HARDSHIP$__ UNION DUES$___ MAND.RETIREMT$___ HARDSHIP$ __ 
NEW SPOUSE$________ NET$._ _ _ ____ NEW SPOUSE$,________ NET$ 

THE COURT ORDERS CHILD SUPPORT OF:$. ________ MO.EFF: ____ PAYABLE BY RESP 
□CHILD SUPPORT ORDERED THRU D.C.S.S 
□FIRST CHILD$______ SECOND CHILD$.______ THIRD CHILD$.______ FOURTH CHILD$. _____ _ 
□PTNR □RESP TO PAY 1/2 OF ANY UNCOVERED MEDICAUDENTAUORTHODONTIC/OPTICAUPSYCHOLOGICAL FEES PURSUANT TO FC§4063 
□PTNR □RESP TO PAY 1/2 OF CHILD CARE COSTS FOR EMPLOYMENT I JOB SEARCH ONLY I AUTHORIZED EDUCATIONAL PURSUITS 
□BILLS TO BE SUBMITTED W/IN 10/30 DAYS AND REIMBURSEMENT DUE 10130 DAYS AFTER RECEIPT OF THE BILL 
□PTNR □RESP TO MAINTAIN □HEALTH INSURANCE AT MINIMAL OR NO COST □LIFE INSURANCE 
CHILD SUPPORT: EARNINGS ASSIGNMENT □ORDERED □ISSUED □NOT ISSUED. 

THE COURT ORDERS SPOUSAL SUPPORT OF:$. ______ MO.EFF: ______ PAYABLE BY □PTNR □RESP □RESERVED 
□TERMINATED □TERM. DATE ____ □THE COURT HAS CONSIDERED FC4320 FACTORS 
ATTY FEES $. ____ AT$ ____ MO. EFF. ______ BY □PTNR □RESP □RESERVED 02 MONTH ACCELERATION CLAUSE 
□AS ADDTL. SUPPORT FOR ENFORCEMENT PURPOSES □WAGE ASSIGNMENT AUTHORIZED _ 101\b ~ (}i::jl-\(2..') 
ARREAR.AGES: OCOUR[_SETS ARREARAG S T $ ____ AS OF ____ □PTQ\ □RESP ORDERED TO PAY$,_,.,......_ MO EFF: 

~
ARING: □OFF CAL J,\JCONT. TOA i>---..,__ AT 9.erO IN DEPT . .., BY □PTNR □RESP □STIP OOCOURT □REISSUE 
EXISTING ORDERS REMAIN IN EFFEC NDING FURTHER HEARING, EXCEPT WHERE IN CONFLICT, THIS ORDER CONTROLS 
COURT RETAINS JURISDICTION OVER _ ___________ □RETROACTIVE TO. _______ □RESERVED 

□COURT APPTS. ATTY. ________ FOR □MINOR(S) [RESERVED AS TO FEE REIMBURSEMENT) □SEE ORDER APPOINTING COUNSEL 

Page 1 of'?) 
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SUPERIOR COURT OF CALIFORNIA, COUNTY OF SAN DIEGO cAL. No.11213 

I- IMIIIII 
THE ABOVE MATTER CAME ON FOR HEARING THIS DATE WITH ABOVE APPEARANCES, AFTER HEARING THE COURT ORDERED THAT 

EMPLOYMENT: □PTNR □RESP ADMONISHED PURSUANT TO FC§4330 □PTNR □RESP TO MAKE ___ JOB CONTACTS PER WEEK AND 
SUBMIT THE DETAILS TO OPPOSING COUNSEUPARTY ______________ _ 

PAYMENTS: □PETITIONER 
□RESPONDENT 

POSSESSIONS: □PETITIONER ------------------------------------

□RESPONDENT ------------------------------------
RESTRAINING ORDERS: r,1rTNR □RESP MOTION FOR RESTRAINING ORDER □GRANTED ~DENIED PURSUANT TO TEMPORARY ORDER 
□EXCEPTION FOR COURT ORDERED VISITATION EXCHANGES □PROTECTED PARTY MAY RECORD COMMUNICATION FROM RESTRAINED PARTY 
□WITH MODIFICATIONS ._ ___ YDS) TO EXPIRE: 03 YEARS □------ 0FC6389 FIREARMS ADVISAL 
0PC§29825 FIREARMS NOTICE TO RESTRAINED PARTY □RESTRAINED PARTY IN MILITARY- BRANCH: _____ RANK: ____ _ 
□RESTRAINED PARTY TO PICK UP PERSONAL PROPERTY WITH PEACE OFFICER PRESENT ON ______________ _ 

MOTIONS: 0PTNR □RESP MOTION _ __________________________ □GRANTED □DENIED 

STIPULATION: □PART/FULL □SUBMITTED/RECITED BY COUNSEL □PARTIES AGREE TO BE BOUND □COUNSEL AUTH. □ADOPTED AS ORDER 

JUDGMENT: □GRANTED EFF. ____ OINCORP STIP. □DISSOLUTION □STATUS ONLY □LEGAL SEP □NULLITY □PATERNITY 

WAIVER: □PTNR □RESP WAIVES FILING OF FINAL DECLARATION OF DISCLOSURE 

DISMISSAL: □AFTER PROPER NOTICE TO PARTIES, CASE DISMISSED WITHOUT PREJUDICE DUE TO INACTIVITY 

ORDER AFTER HEARING: □PTNR □RESP □MINORS A TTY. TO PREPARE □SEND TO OPPOSING COUNSEL FOR APPROVAL □SUBMIT DIRECTLY 

□PTNR □RESP REFERRED TO FLF FOR PREPARATION OF □FOAH 0ROAH-CLETS □JUDGMENT □OTHER _________ _ 
AND FLF TO PREPARE AND SUBMIT DIRECTLY TO THE COURT. 0 PTNR O RESP TO SERVE COURT-STAMPED COPY ON THE OTHER PARTY. 

□STATUS CONFERENCE PROCESSED BY FAMILY LAW FACILITATOR'S OFFICE □NOT REPORTED 

OTHER: 

Page 2 of O 

Prior to the case being called, the Court informs parties and counsel we're still waiting for the 
interpreter to check in as he was on another matter this morning at the jail. Also, the Court notes 
mother requested a court reporter as she has a fee waiver on file but there is no availability this 
morning. The Court indicates reporters are not mandatory in Family Law proceedings and Attorney 
Puente-Douglas believes her client wishes to adjudicate the matter today. 

9:15 am Case called. The interpreter's identification has been verified by the Court. The Court 
reiterates although requested, a court reporter is unavailable today and inquires of counsel. 
Attorney Puente-Douglas represents mother is amenable to proceed today without a reporter but 
would renew her request if a reporter does become available. 

After inquiry by the Court, both counsel indicate they have met and conferred and identify the 
exhibits they've agreed upon to come into evidence. 

Attorney Puente-Douglas indicates mother's E~odged and the Court took 
judicial notice of Exhibit F (Court records from 111111111111111. 

MINUTES OF THE FAMILY COURT 
SDSC D-025 (Rev 5114) 
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2:56 pm Court is back in session with both parties, counsel and Mr. Interpreter present as indicated 
above. The Court first addresses the timing issues due to the late start this afternoon, offering to 
continue today's proceedings until 4:30 pm, allow counsel to submit written closing arguments and then 
the Court can issue a written ruling. Attorney Puente-Douglas indicates counsel did briefly meet and 
confer and agreed each side would need approximately 1 hour for cross and direct examination of their 
respective clients. Mother's preference is to conclude the restraining order matter today and continue 
the child custody, visitation and move away issues to another day with a½ day time estimate. Attorney 
-is in general agreement, subject to court reporter availability, interpreter availability and the 
Court's calendar. The Court indicates the matter will proceed today until 4:30 pm and any court 
reporter is subject to written request and availability as criminal matters take priority. After inquiry by 
the Court, Mr. Interpreter is amenable to proceeding until 4:30 pm. 

3:02 pm Attorney-presents closing argument on behalf of father regarding the restraining 
order. 
3:15 pm Attorney Puente-Douglas presents further closing argument on behalf of mother in 
response to counsel's argument. 

Page 5 of 8 
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IN THE SUPREME COURT  

OF THE STATE OF CALIFORNIA 
 
FAMILY VIOLENCE APPELLATE 
PROJECT and BAY AREA LEGAL 
AID, 
 
 Petitioners, 
 
 v. 
 
SUPERIOR COURTS OF 
CALIFORNIA, COUNTIES OF 
CONTRA COSTA, LOS ANGELES, 
SANTA CLARA, and SAN DIEGO, 
 
 Respondents.  
 

  

 
DECLARATION OF  
ELLEN Y. CHOI IN 
SUPPORT OF 
PETITION FOR 
WRIT OF 
MANDATE 
AND/OR 
PROHIBITION 

 

I, Ellen Y. Choi, declare as follows: 

1. I make this declaration in support of 

Petitioners Family Violence Appellate Project (“FVAP”) and Bay 

Area Legal Aid’s Petition for Writ of Mandate and/or Prohibition 

in the above titled action.  I have personal knowledge of the facts 

set forth in this declaration.   

2. I am a member of the State Bar of California 

and a lawyer at Covington & Burling LLP, co-counsel for FVAP.   

3. On July 31, 2024, I submitted a request for 

judicial administrative records to the Contra Costa County 

Superior Court and San Diego County Superior Court on behalf 

of FVAP and pursuant to Rule 10.500 of the California Rules of 

Court via email.  A paper copy of the request was sent via U.S. 

mail on August 1, 2024.  The request sought records related to 
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each respective court’s provision of court reporters to litigants in 

unlimited civil cases and the availability and use of electronic 

recording in their courtrooms.     

4. On August 23, 2024, Contra Costa County 

Superior Court Chief Counsel and Public Information Officer 

Matt J. Malone provided a letter response to the request via 

email, a true and correct copy of which is attached hereto as 

Exhibit A. 

5. On August 9, 2024, San Diego County Superior 

Court Executive Officer Michael M. Roddy provided a letter 

response to the request via email, a true and correct copy of 

which is attached hereto as Exhibit B. 

 

I declare under penalty of perjury under the laws of the State of 

California that the foregoing is true and correct. 

 

Executed on December 3, 2024 in San Francisco, California.  

 

 

_________________________ 

ELLEN Y. CHOI 
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Superior Court of California  
COUNTY OF CONTRA COSTA 

725 COURT STREET 
P.O. BOX 911 

MARTINEZ, CA 94553 
 

 
August 23, 2024 

 
 
Via Electronic Mail 
 
Ellen Choi 
Covington & Burling LLP 
Salesforce Tower 
415 Mission Street, Suite 5400 
San Francisco, CA 94105-2533 
EChoi@cov.com  

Katelyn Rowe 
Community Legal Aid SoCal 
12501 Imperial Highway, Suite 250 
Norwalk, CA 90650 
krowe@clsocal.org  

 
 
Dear Ellen Choi and Katelyn Rowe: 
 

This constitutes the Court’s response to the request of Covington & Burling LLP 
and Community Legal Aid SoCal, each on behalf of the Family Violence Appellate 
Project, for judicial administrative records under Rule 10.500 of the California Rules of 
Court.  Your entities request 12 separate categories of documents, 6 categories of 
which have 8 subcategories each, concerning the Contra Costa County Superior 
Court’s fulfillment of requests for a court reporter by a party with a fee waiver.  The 
relevant period is July 1, 2022, to present. 
 

Initially, the Court notes that staffing for court reporters has been an ongoing issue 
for trial courts throughout the state, resulting in production of several documents 
relevant to the issue if not specifically responsive to any particular request: 
 

• The Judicial Council prepared a fact sheet on the issue: 
https://www.courts.ca.gov/documents/Fact-Sheet-Shortage-of-Certified-
Shorthand-Reporters-June2024.pdf  
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Ellen Choi 
Katelyn Rowe 

August 23, 2024 
 p. 2 

 
• Multiple Court Executive Officers, including Contra Costa Superior Court 

Executive Officer Kate Bieker, issued a statement on the crisis in 2022: 
https://www.cc-courts.org/general/docs/11-02-
2022JointCEOStatmentReCourtReporterShortage.pdf.   

 
• The Judicial Council keeps ongoing statistical data on court reporter 

recruitment, retention, and attrition, viewable by quarter from 2023 forward, 
which continues to show net decreases in court reporters statewide: 
https://www.courts.ca.gov/76328.htm.  

 
The crisis has not abated but only worsened.  The Court currently has 16 full time 

and 2 part time reporters, down from well over 30 full-time reporters in 2019.  The result 
is that the Court often lacks sufficient reporters for even those cases where reporters 
are statutorily mandated (felonies, LPS, etc.).  Priority goes to those cases where 
reporting is required.  While the Court makes every effort to provide reporters whenever 
requested, and even where not required by law, staffing shortages make this impossible 
on a regular basis.   
 

Within this context, the Court answers your requests individually below. The 
Court is not required to create new records in response to a request.  (See Cal. Rules of 
Ct., rule 10.500(e)(1)(B).)  Accordingly, while obtaining information from inquiry into a 
single Court-maintained database is not creation of a new record, the Court is not 
obligated to incur costs in creating programs or other methods to obtain data not readily 
available from its case management databases.  (See id.).  Further, records that can 
only be found in case files are not judicial administrative records and are not subject to 
production in response to a request under Rule 10.500.  (See Cal. Rules of Ct., rule 
10.500 (b)(1), (c)(1).)  The Court answers each request below. 
 

1. Total number of Jameson Requests that Contra Costa County Superior Court 
received, broken down by quarter, and by case type (if possible) as follows: 

a. Domestic Violence cases 
b. Civil Harassment cases 
c. Elder Abuse cases 
d. Termination of Parental Rights cases 
e. Guardianship and Conservatorship cases 
f. Custody and Visitation Family Law cases 
g. Other Family Law cases 
h. Other Unlimited Civil cases 
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The Court does not have specific administrative records tracking this data, nor 

can it obtain such records through inquiry into its case management database.  While 
the Court could provide reports of the total numbers of fee waiver applications filed, and 
a separate report on the total number of reporters requested, there is no way for the 
Court to cross-reference these two reports or confirm what number of reporter requests 
came from fee waiver litigants.  The closest responsive judicial administrative records 
the Court can provide are the daily sheets assigning Court Reporters to the 
departments each day, which are produced herewith for the period requested.  Certain 
information in these documents is exempt from production.  (See Cal. Rules of Ct., rule 
10.500 (f)(3), (5).)  The Court otherwise does not administratively track this information.   
 

2. Total number of Jameson Requests that were denied, broken down by quarter, 
and by case type (if possible) as follows: 

a. Domestic Violence cases 
b. Civil Harassment cases 
c. Elder Abuse cases 
d. Termination of Parental Rights cases 
e. Guardianship and Conservatorship cases 
f. Custody and Visitation Family Law cases 
g. Other Family Law cases 
h. Other Unlimited Civil cases 

 
The Court does not have specific administrative records tracking this data, nor 

can it obtain such records through inquiry into its case management database.  The 
closest responsive judicial administrative records the Court can provide are the daily 
sheets assigning Court Reporters to the departments each day, which are produced 
herewith for the period requested.  Handwritten notes therein may indicate a fee waiver 
and provision of a court reporter.  The Court is not obligated to itself review these 
documents and create a separate and new record summarizing when that occurred. 
(See Cal. Rules of Ct., rule 10.500(e)(1)(B).)   The Court otherwise does not 
administratively track this information. Certain information in these documents is exempt 
from production.  (See Cal. Rules of Ct., rule 10.500 (f)(3), (5).)   

 
3. Total number of court hearings that were conducted without a court-provided 

court reporter when a litigant had submitted a Jameson Request, broken down 
by quarter and by case type (if possible) as follows: 

 
a. Domestic Violence cases 
b. Civil Harassment cases 
c. Elder Abuse cases 
d. Termination of Parental Rights cases 
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e. Guardianship and Conservatorship cases 
f. Custody and Visitation Family Law cases 
g. Other Family Law cases 
h. Other Unlimited Civil cases 

 
The Court does not have specific administrative records tracking this data, nor 

can it obtain such records through inquiry into its case management database.  The 
closest responsive judicial administrative records the Court can provide are the daily 
sheets assigning Court Reporters to the departments each day, which are produced 
herewith for the period requested.  Handwritten notes therein may indicate a fee waiver 
and provision of a court reporter.  The Court is not obligated to itself review these 
documents and create a separate and new record summarizing when that occurred. 
(See Cal. Rules of Ct., rule 10.500(e)(1)(B).)  The Court otherwise does not 
administratively track this information.  Certain information in these documents is 
exempt from production.  (See Cal. Rules of Ct., rule 10.500 (f)(3), (5).)  Information 
about specific hearings would primarily be found in case files, which are adjudicative 
records not subject to production response to this request. 
 

4. Total number of court hearings that involved at least one fee waiver eligible 
litigant that were conducted without a court-provided court reporter, broken down 
by quarter and by case type (if possible) as follows: 

a. Domestic Violence cases 
b. Civil Harassment cases 
c. Elder Abuse cases 
d. Termination of Parental Rights cases 
e. Guardianship and Conservatorship cases 
f. Custody and Visitation Family Law cases 
g. Other Family Law cases 
h. Other Unlimited Civil cases 

 
The Court does not have specific administrative records tracking this data, nor 

can it obtain such records through inquiry into its case management database.  The 
closest responsive judicial administrative records the Court can provide are the daily 
sheets assigning Court Reporters to the departments each day, which are produced 
herewith for the period requested.  Certain information in these documents is exempt 
from production.  (See Cal. Rules of Ct., rule 10.500 (f)(3), (5).)  The Court otherwise 
does not administratively track this information.  Information about specific hearings 
would primarily be found in case files, which are adjudicative records not subject to 
production response to this request. 
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5. Total number of continuances in Unlimited civil cases, broken down by quarter 

and by case type (if possible) as follows: 
a. Domestic Violence cases 
b. Civil Harassment cases 
c. Elder Abuse cases 
d. Termination of Parental Rights cases 
e. Guardianship and Conservatorship cases 
f. Custody and Visitation Family Law cases 
g. Other Family Law cases 
h. Other Unlimited Civil cases 

 
The Court has no responsive judicial administrative records.  Continuances 

would be granted in individual cases.  Such information be found in case files, which are 
adjudicative records not subject to production response to this request.  The Court 
otherwise does not administratively track this information.   
 

6. Total number of continuances in Unlimited civil cases that occurred because a 
Jameson Request was submitted but a court-provided court reporter was not 
available, broken down by quarter and by case type (if possible) as follows: 

a. Domestic Violence cases 
b. Civil Harassment cases 
c. Elder Abuse cases 
d. Termination of Parental Rights cases 
e. Guardianship and Conservatorship cases 
f. Custody and Visitation Family Law cases 
g. Other Family Law cases 
h. Other Unlimited Civil cases 

 
The Court has no responsive judicial administrative records.  Continuances 

would be granted in individual cases.  Such information be found in case files, which are 
adjudicative records not subject to production response to this request.  The Court 
otherwise does not administratively track this information.   
 

7. All written policies, procedures, instructions, guidance, or direction provided to 
court staff and judicial officers regarding Jameson Requests, including but not 
limited to issuance of continuances when a Jameson Request cannot be 
satisfied. 

 
The Court has judicial administrative records responsive to this request, 

consisting of Local Rules 2.50 – 2.54 and Standing Order 4.3 (formerly 7.15).  The 
Local Rules and Standing Orders are available at https://www.cc-
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courts.org/general/local-rules.aspx.  The Court additionally provides a notice of 
availability of reporting services, form documents for private reporters, and other 
documents responsive to this question, at: https://www.cc-courts.org/civil/court-
reporting-services.aspx. 
 

8. All written policies, procedures, instructions, guidance, or direction provided to 
the staff that run Contra Costa County Superior Court’s Self-Help Centers and 
Clinics regarding Jameson Requests. 

 
The Court has judicial administrative records responsive to this request, 

consisting of Local Rules 2.50 – 2.54 and Standing Order 4.3 (formerly 7.15).  The 
Local Rules and Standing Orders are available at https://www.cc-
courts.org/general/local-rules.aspx.  The Court additionally provides a notice of 
availability of reporting services, form documents for private reporters, and other 
documents responsive to this question, at: https://www.cc-courts.org/civil/court-
reporting-services.aspx. The Facilitator Office also uses Live Chat and has the following 
response within Live Chat that the office provides when asked about court reporters or 
fee waivers: “If you cannot afford the court filing fee or if you receive a qualifying form of 
public assistance, you can ask the court to allow you to open a case/file a motion at no 
cost or at a reduced cost. For more info, see 
https://www.courts.ca.gov/documents/fw001info.pdf. To get the forms, click here: 
https://www.courts.ca.gov/documents/fw001.pdf and 
https://www.courts.ca.gov/documents/fw003.pdf. If you would like a court reporter for 
your hearing, please submit form MC-30, Request for Court Reporting Services by a 
Party with Fee Waiver, https://www.cc-courts.org/docs/MC-
30_Request_Court_Reporting_Services_By_Party_with_Fee%20Waiver.pdf.” 
 

9. All written instructions, guidance or direction provided by Contra Costa County 
Superior Court’s Self-Help Centers and Clinics to litigants that reference court 
reporters, including but not limited to information provided to litigants about 
Jameson Requests (e.g., how to complete the FW-020 and when to file it), and 
information about what may happen if a court reporter is not available on the date 
of the litigant’s hearing or trial. 

 
The Court has judicial administrative records responsive to this request, 

consisting of Local Rules 2.50 – 2.54 and Standing Order 4.3 (formerly 7.15).  The 
Local Rules and Standing Orders are available at https://www.cc-
courts.org/general/local-rules.aspx.  The Court additionally provides a notice of 
availability of reporting services, form documents for private reporters, and other 
documents responsive to this question, at: https://www.cc-courts.org/civil/court-
reporting-services.aspx. The Facilitator Office also uses Live Chat and has the following 
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response within Live Chat that the office provides when asked about court reporters or 
fee waivers: “If you cannot afford the court filing fee or if you receive a qualifying form of 
public assistance, you can ask the court to allow you to open a case/file a motion at no 
cost or at a reduced cost. For more info, see 
https://www.courts.ca.gov/documents/fw001info.pdf. To get the forms, click here: 
https://www.courts.ca.gov/documents/fw001.pdf and 
https://www.courts.ca.gov/documents/fw003.pdf. If you would like a court reporter for 
your hearing, please submit form MC-30, Request for Court Reporting Services by a 
Party with Fee Waiver, https://www.cc-courts.org/docs/MC-
30_Request_Court_Reporting_Services_By_Party_with_Fee%20Waiver.pdf.” 
 

10. As of June 30, 2024, the total number of courtrooms in Contra Costa County 
Superior Court.  

 
While requests under Rule 10.500 ordinarily require only the production of 

documents, and understanding the Court has no obligation to provide narrative 
responses to requests now or in the future, the Court provides the following:  There are 
48 courtrooms. 

 
11. As of June 30, 2024, the total number of courtrooms in Contra Costa County 

Superior Court that have been outfitted with electronic recording equipment. 
 

While requests under Rule 10.500 ordinarily require only the production of 
documents, and understanding the Court has no obligation to provide narrative 
responses to requests now or in the future, the Court provides the following: 48 
courtrooms have been outfitted with electronic recording equipment.   

 
12. Total number of court hearings in Unlimited civil cases that have been recorded 

using electronic recording equipment, broken down by quarter and purpose. 
 

While requests under Rule 10.500 ordinarily require only the production of 
documents, and understanding the Court has no obligation to provide narrative 
responses to requests now or in the future, the Court provides the following: To the best 
of the Court’s knowledge, no such hearings have been electronically recorded as this is 
impermissible under the statute.   
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Responsive judicial administrative records will be produced via email.  Thank you 

for your interest in the work of the Court. 
 
 

Sincerely, 

 
Matt J. Malone 
Chief Counsel and Public Information Officer 

 
Encls. (via email) 
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tltbe li,uperior QCourt of QCalifornia 

MICHAEL M. RODDY 
Executive Officer and Clerk 

Jury Commissioner 

Ellen Choi 
Covington & Burling LLP 
415 Mission Street 
Suite 5400 

COUNTY OF SAN DIEGO 

EXECUTIVE OFFICE OF THE COURT 

August 9, 2024 

San Francisco, CA 94105-2533 

Re: Public Records Request 31July2024-151 

Dear Ms. Choi: 

Post Office Box 122724 
San Diego, California 92112-2724 

(619) 844-2500 

This letter is the San Diego Superior Court's response to your July 31, 2024 request for records. 
Please note that the California Public Records Act ("CPRA"), cited in your request1 does not 
apply to judicial entities, including the court. (See Gov. Code, § 7920.540; Cal. Const., art. VI, 
§§ 1, 4.) Notwithstanding, the Court has interpreted your request as invoking rule 10.500 of the 
California Rules of Court ("Rule 10.500"), also cited in your request, which is similar to the 
CPRA and applied to judicial administrative records. 

The Court has carefully reviewed your requests and determined that the following exemptions, 
objections, and limitations apply: 

Requests for adjudicative records: Rule 10.500 applies to judicial administrative records, not to 
adjudicative records. (Rule 10.500(a)(l).) A judicial administrative record is a "writing 
containing information relating to the conduct of the people's business that is prepared, owned, 
used, or retained by a judicial branch entity .... " (Rule 10.500(c)(2).) Judicial administrative 
records do "not include records of a personal nature that are not used in or do not relate to the 
people's business, such as personal notes, memoranda, electronic mail, calendar entries, and 
records oflntemet use." (Ibid.) Adjudicative records include "any writing prepared for or filed 
or used in a court proceeding, the judicial deliberation process, or the assignment or 
reassignment of cases and justices, judges ... and subordinate judicial officers, or of counsel 
appointed or employed by the court." (Rule 10.500(c)(l).) 

1 Please note that the CPRA statutes have been reorganized and renumbered effective January 1, 
2023, pursuant to the CPRA Recodification Act of 2021 . Accordingly, the CPRA provisions are 
now found at Government Code section 7920.000 et seq. 
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No requirement to create records or compile data: A court is not required to create any record or 
to compile or assemble data in response to a request for judicial administrative records if that 
court does not compile or assemble the data in the requested form for its own use or for provision 
to other agencies. (Rule 10.500(e)(l)(B).) 

Exempt, prohibited, or privileged documents: Rule 10.500 exempts from disclosure "[r]ecords 
whose disclosure is exempted or prohibited under state or federal law, including provisions of 
the California Evidence Code relating to privilege [including, but not limited to attorney-client 
privilege, official information privilege, and deliberative process privilege] or by court order in 
any court proceeding." (Rule 10.500(£)(5).) 

Deliberative-Process Privilege: Rule 10.500 only applies to "nondeliberative" records. (Rule 
10.500(a)(l).) Further, a record will be exempt from disclosure pursuant to the deliberative 
process privilege if making it public would "discourage candid discussion within the agency and 
thereby undermine the agency's ability to perform its functions ." (Times Mirror Co. v. Superior 
Court (1991) 53 Cal.3d 1325, 1341.) 

Requests for Decision-Making Information: Rule 10.500(f)(l 1) exempts from disclosure 
"[r]ecords whose disclosure would disclose the judicial branch entity ' s or judicial branch 
personnel ' s decision-making process, provided that, on the facts of the specific request for 
records, the public interest served by nondisclosure clearly outweighs the public interest served 
by disclosure of the record." 

Public Interest Exemption: Rule 10.500(f) (12) exempts records from disclosure "if, on the facts 
of the specific request for records, the public interest served by nondisclosure of the record 
clearly outweighs the public interest served by disclosure of the record." (See Times Mirror Co. 
v. Superior Court (1991) 53 Cal.3d 1325, 1338.) 

Overbroad/unduly burdensome requests: Rule 10.500 is generally interpreted in the same 
manner as the terms of the CPRA. (Rule 10.500(d).) "The Public Records Act contemplates 
there will be some burden in complying with a records request, the only question being (in the 
case of nonexempt material) whether the burden is so onerous as to clearly outweigh the public 
interest in disclosure." (State Bd. Of Equalization v. Superior Court (1992) 10 Cal.App.4th 
1177, 1190, fn. 14.) However, "[a] clearly framed request which requires an agency to search an 
enormous volume of data for a ' needle in a haystack' or, conversely, a request which compels 
the production of a huge volume of material may be objectionable as unduly burdensome." 
(California First Amendment Coalition v. Superior Court (1998) 67 Cal.App.4th 159, 166, citing 
American Civil Liberties Foundation v. Deukmejian (1982) 32 Cal.3d 440). Requests for public 
records must be "focused and specific." (Rogers v. Superior Court (1993) 19 Cal.App.4th 469, 
480-481.) 

0177



Ellen Choi 
Covington & Burling LLP 
August 9, 2024 
Page 3 

Subject to and without waiving the foregoing exemptions, objections and limitations, the Court 
has carefully considered each of the items in your request and has made a reasonable effort to 
locate responsive non-exempt, non-adjudicative documents. 

The Court does not have documents responsive to requests 1 through 6. The Court does not 
compile or assemble such information for its own use or for provision to other agencies,, and the 
Court is not required to create records or compile data in response to a public records request. 

With regard to requests 10 through 12, the Court has 171 courtrooms, 113 of which have 
electronic recording equipment. The Unlimited Civil Cases are not recorded by electronic 
recording equipment. (See Gov. Code, § 69957.) 

Enclosed with this letter are the non-exempt, non-adjudicative documents the Court has located 
in response to requests 7 through 9. 

Enclosures 

Sincerely, 
, 

~,~---"""'J""'~~ 

MICHAEL M. RODDY 
Executive Officer 
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IN THE SUPREME COURT  

OF THE STATE OF CALIFORNIA 
 
FAMILY VIOLENCE APPELLATE 
PROJECT and BAY AREA LEGAL 
AID, 
 
 Petitioners, 
 
 v. 
 
SUPERIOR COURTS OF 
CALIFORNIA, COUNTIES OF 
CONTRA COSTA, LOS ANGELES, 
SANTA CLARA, and SAN DIEGO, 
 
 Respondents.  
 

  
 
 
DECLARATION OF 
SARAH REISMAN IN 
SUPPORT OF 
PETITION FOR 
WRIT OF MANDATE 
AND/OR 
PROHIBITION 
 

 
I, Sarah Reisman, declare as follows: 

1. I make this declaration in support of 

Petitioners Family Violence Appellate Project (“FVAP”) and Bay 

Area Legal Aid’s Petition for Writ of Mandate and/or Prohibition 

in the above titled action.  I have personal knowledge of the facts 

set forth in this declaration.   

2. I am a member of the State Bar of California 

and Directing Attorney of Advocacy & Litigation at Community 

Legal Aid SoCal, co-counsel for FVAP.   

3. On November 8, 2023, I emailed a letter, dated 

November 7, 2023, to The Honorable Samantha P. Jessner, The 

Honorable Sergio C. Tapia and David Slayton, Court Executive 

Officer, regarding the use of electronic recording to create an 

official verbatim record in family law proceedings.  True and 
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correct copies of the email and the letter are attached hereto as 

Exhibit A. 

I declare under penalty of perjury under the laws of the State of 

California that the foregoing is true and correct. 

Executed on November 26, 2024 in Los Angeles, California. 

~ RAH REISMAN 

2 
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1

Sarah Reisman

From: Sarah Reisman
Sent: Wednesday, November 8, 2023 9:03 AM
To: David Slayton; sjessner@lacourt.org; stapia@lacourt.org
Cc: PHernandez3@lacourt.org; Jennafer Wagner; Lou Egerton-Wiley; Katelyn Rowe
Subject: Court Reporter Shortage
Attachments: 2023 11 07 LASC Letter re CR Shortage [FINAL].pdf

Dear Judge Jessner, Judge Tapia, and Mr. Slayton: 
 
Please find aƩached a leƩer sent on behalf of our client, Family Violence Appellate Project, regarding the use of 
electronic recording to create official verbaƟm records for indigent liƟgants in family law proceedings.  We welcome the 
opportunity to meet with you and discuss this issue in greater depth.   
 
Jennafer Wagener (cc’d here) and I plan to aƩend the upcoming SB 662 meeƟng on November 21, and would be 
available to meet regarding this leƩer on that day as well.   
 
Sincerely,  
Sarah Reisman 
 
Sarah Reisman | DirecƟng AƩorney of Advocacy & LiƟgaƟon 
Pronouns: she/her/hers – What's this? 
Community Legal Aid SoCal 
2101 North TusƟn Ave., Santa Ana, CA 92705 
Direct: 1 (714) 571-5271 | Santa Ana Office: 1 (714) 571-5200 | Fax: 1 (424) 452-1726  
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Community Legal Aid SoCal is honored to be the recipient of the State Bar of California’s Silver DEI 
Leadership Seal. 

CONFIDENTIALITY NOTICE: This email message is intended only for the person or enƟty to which it is addressed and may 
contain informaƟon that is privileged, confidenƟal, and/or otherwise protected from disclosure. Any unauthorized 
review, use, disclosure or distribuƟon is prohibited. If you are not the intended recipient or believe that you received 
this message in error, please contact the sender by reply email and destroy all copies of the original message. If you are 
the intended recipient, but do not wish to receive communicaƟons through this medium, please so advise the sender 
immediately.  
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November 7, 2023 

 

VIA EMAIL 

The Honorable Samantha P. Jessner, Presiding Judge 

The Honorable Sergio C. Tapia, Assistant Presiding Judge 

David Slayton, Court Executive Officer/Clerk of Court 

Stanley Mosk Courthouse 

111 North Hill Street, Los Angeles, CA 90012  

 

Re: Use of electronic recording to create an official verbatim record in family law 

proceedings  

 

Dear Judge Jessner, Judge Tapia, and Mr. Slayton: 

 

This letter is sent on behalf of our client, Family Violence Appellate Project (“FVAP”).  FVAP 

is dedicated to helping domestic violence survivors and their children appeal erroneous trial court 

decisions on their behalf, for free, in California.  By working at the appellate level, each of 

FVAP’s published cases helps not just one survivor, but also becomes binding legal precedent 

that helps countless other survivors. 

 

Last year the Superior Courts of California sounded the alarm about the “chronic” court reporter 

shortage.1  In November 2022, FVAP joined a coalition of non-profit law firms and wrote to this 

Court to explain how the shortage would severely impact family law litigants who cannot afford 

to hire a private court reporter.2  The coalition outlined how Jameson v. Desta (2018) 5 Cal.5th 

594, California statutes, court rules, and constitutional principles all require this Court to provide 

a court reporter—or other means of creating an official verbatim record—to fee waiver litigants 

upon request.  The coalition collaborated with this Court to ensure its compliance with Jameson 

this year.  However, FVAP is deeply concerned that this Court estimates “[n]o verbatim record 

will exist of some 300,000 proceedings held in Los Angeles Superior Court during 2023.”3 

 

FVAP appreciates that this Court faces an unprecedented dilemma in triaging its court reporter 

staff across dozens of courtrooms.  If this Court cannot provide free court reporters to indigent 

litigants, it will deprive those litigants of equal access to an official verbatim record.  This would 

be a direct violation of this Court’s obligations under Jameson.  (Jameson, supra, 5 Cal.5th at 

605-606.)  The lack of a verbatim record will (1) undercut consistency in cases that last multiple 

 
1 Superior Courts of California Press Release, “There is a Court Reporter Shortage Crisis in California,” 

(Nov. 2, 2022), available at https://tinyurl.com/4t6hm65f. 
2 The coalition of signatories also included Community Legal Aid SoCal, Legal Aid Foundation of Los 

Angeles, Harriet Buhai Center for Family Law, LevittQuinn Family Law Center, Neighborhood Legal 

Services of Los Angeles County, The Vora Law Firm P.C, and Western Center on Law & Poverty. 
3 Maia Spoto, “Break the Law or Leave No Record, California Courts Face Dilemma,” BLOOMBERG LAW 

(Sept. 22, 2023), available at https://news.bloomberglaw.com/litigation/break-the-law-or-leave-no-record-

california-courts-face-dilemma.  
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years and have multiple judges, (2) undermine litigants’ ability to know what happened at a 

hearing and what orders were issued, and (3) jeopardize litigants’ ability to challenge erroneous 

orders on appeal.  In fact, FVAP has seen first-hand how the “lack of a verbatim record … will 

frequently be fatal to a litigant’s ability to have [their] claims of trial court error resolved on the 

merits by an appellate court.”  (Jameson, supra, 5 Cal.5th at 608.)4  This deprives indigent 

litigants of “equal access to appellate justice in California.”  (Id.)   

 

For these reasons, this Court must use electronic recording to create official verbatim records for 

indigent litigants in family law proceedings.5  FVAP appreciated Mr. Slayton’s recent statements 

that “unless something changes,” this Court may be forced to electronically record felony and 

juvenile cases at some point “in the next 18 months.”6  But this Court also has an affirmative 

obligation to ensure equal access to justice for indigent litigants in family law cases.  Therefore, 

if this Court cannot provide free court reporters to indigent litigants, it must use electronic 

recording—or else risk violating Jameson, in forma pauperis jurisprudence, and principles of 

due process and equal protection.  This affirmative obligation supersedes conflicting statutory 

language that currently restricts the use of electronic recording.   

 

I. Jameson and in forma pauperis jurisprudence  

Jameson requires that “an official court reporter, or other valid means to create an official 

verbatim record for purposes of appeal, must generally be made available to in forma pauperis 

litigants upon request.”  (Id. at 599.)  This holding was grounded in “the general teaching of prior 

California in forma pauperis judicial decisions and the public policy of facilitating equal access 

to the courts.”  (Id. [citing Gov’t Code § 68630(a)].) 

 

The Supreme Court in Jameson began its analysis with the “seminal” decision Martin v. Superior 

Court (1917) 176 Cal. 289.  (Id. at 603-604.)  Martin holds that California courts have the 

inherent power to (1) permit indigent litigants to bring civil actions under “in forma pauperis” 

status, and (2) exempt them from paying the “statutorily required filing fees.”  (Id. [citing Martin, 

supra, 176 Cal. at 293-296].)  Critically, Martin explains that “only the plainest declaration of 

legislative intent” could be construed as an effort to curtail the courts’ inherent power to do this, 

and there was “no expressed intent” in Martin.  (Id. [citing Martin, supra, 176 Cal. at 297].)  At 

issue in Martin were statutory provisions that were “general in their nature” and “[n]either 

individually nor collectively” indicated that “the design of the [L]egislature was to deny to the 

courts the exercise of their most just and most necessary inherent power.”  (Id. [citing Martin, 

supra, 176 Cal. at 297].) 

 

 
4 The lack of an official verbatim record is detrimental on appeal because a “fundamental principle” of 
appellate procedure is that trial court judgments are “ordinarily presumed to be correct.”  (Jameson, supra, 

5 Cal.5th at 608-609 [citations omitted].)  The appellant carries “the burden of providing an adequate 

record,” and failure to do so “requires that the issue be resolved against [them].”  (Id. [citation omitted].) 
5 This letter focuses on indigent litigants in family law proceedings, but the analysis outlined in this letter 

also applies to indigent litigants in all civil cases. 
6 Maia Spoto, supra, at fn. 3. 
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The Supreme Court in Jameson then conducted an extensive survey of post-Martin in forma 

pauperis jurisprudence, from which it identified three guiding principles: 

   

• First, “California courts … have the inherent discretion to facilitate an 

indigent civil litigant’s equal access to the judicial process even when the 

relevant statutory provisions that impose fees or other expenses do not 

themselves contain an exception for needy litigants.”  (Id. at 605.)   

 

• Second, this inherent discretion “is not limited to excusing the payment of 

fees” and “extends … to devising alternative procedures (e.g., additional 

methods of service or meaningful access) so that indigent litigants are not, as a 

practical matter, denied their day in court.”  (Id.) 

 

• Finally, the “policy of affording indigent litigants meaningful access to the 

judicial process establishes restrictions … upon potential barriers created by 

legislatively imposed fees or procedures.”  (Id. at 606.) 

Following Jameson’s reasoning, this Court must use electronic recording to resolve the access-

to-justice gap created by the court reporter shortage.  As explained further in Section III, the 

statute governing electronic recording—Government Code Section 69957—is a general rule that 

restricts the use of electronic recording and “do[es] not … contain an exception for needy 

litigants.”  (Id. at 605-606.)  Because of the court reporter shortage, Section 69957 is a 

“legislatively imposed … procedure[]” that has become a “potential barrier[]” to indigent 

litigants receiving an official verbatim record.  (Id.)  Jameson and in forma pauperis 

jurisprudence require this Court to ensure indigent litigants are not deprived of equal access to 

justice because of their financial means.  Therefore, this Court must exercise its inherent 

authority to carve out an exception to Section 69957 for indigent litigants, to ensure they are not 

denied equal access to an official verbatim record or denied “equal access to appellate justice in 

California.”  (Id. at 608-610 [collecting cases holding that lack of record is fatal for appellant].)  

Finally, electronic recording is a viable “alternative procedure[]” for creating an official verbatim 

record when free court reporters are unavailable.  (Id. at 605-606.)  If this Court uses electronic 

recording in family law proceedings, it will protect indigent litigants from being “denied their 

day in court” when they challenge trial court errors on appeal.  (Id. at 605-606, 609-610.) 

 

II. Roldan and its progeny 

One of the primary in forma pauperis decisions that Jameson cited for support—Roldan v. 

Callahan & Blaine (2013) 219 Cal.App.4th 87—has generated a wealth of caselaw that dictates 

the circumstances under which trial courts must act contrary to statute to ensure indigent litigants 

are not deprived of equal access to justice.  Roldan and its progeny collectively hold that indigent 

litigants must not be consigned to an arbitration process they cannot afford to pursue, even 

though mandatory statutory language requires them to participate in, and pay for, arbitration. 
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At issue in Roldan were several requirements in the Code of Civil Procedure related to 

arbitration.  When a litigant petitions the trial court to compel arbitration, Section 1281.2 

mandates that “the court shall order the [parties] to arbitrate the controversy.”  (Code Civ. Proc. 

§ 1281.2 [emphasis added].)  In addition, Section 1281.4 requires the trial court to stay litigation 

when there is an order compelling arbitration.  (Id. at § 1281.4 [trial court “shall … stay the 

action or proceeding”] [emphasis added].)  Finally, Section 1284.2 requires litigants to split the 

costs of arbitration: “each party to the arbitration shall pay his pro rata share of the expenses and 

fees of the neutral arbitrator.”  (Id. at § 1284.2 [emphasis added].)  There are no exceptions based 

on indigency for these statutory requirements. (See id. at § 1281.2, subd. (a)-(d); § 1281.4; § 

1284.2; Aronow v. Super. Ct. (2022) 76 Cal. App. 5th 865, 875 [discussing Section 1281.4 and 

holding, “[n]either the statute nor the Law Revision Commission’s recommendation addresses 

circumstances where, due to indigency, a party … is unable to bear the cost of the arbitrator’s 

fee.”].)   

 

Despite this mandatory language, the Court of Appeal in Roldan held that trial courts must 

relieve indigent litigants of their statutory obligation to pay arbitration costs.  (Roldan, supra, 

219 Cal.App.4th at 96.)  There, the trial court compelled arbitration and denied the indigent 

plaintiffs’ motion to compel defendants to advance the arbitration costs.  (Id. at 89.)  The Court 

of Appeal reversed and remanded, ordering the trial court to (1) determine if any plaintiffs were 

unable to pay their share of arbitration costs, and if so, (2) instruct defendants they have the 

choice of paying plaintiff’s share, or waiving the right to arbitrate and allowing the case to 

proceed in court.  (Id. at 89-90.)  Despite Section 1284.2’s plain language, the Court held that an 

indigent litigant should be “excused from the obligation to pay fees associated with arbitration. 

… to rule otherwise might effectively deprive [plaintiffs] of access to any forum for resolution 

of their claims.”  (Id. at 95.)  In its reasoning, the Court relied on Martin and “California’s 

longstanding public policy of ensuring that all litigants have access to the justice system … 

without regard to their financial means.”  (Id. at 94.)  The Court also cited Government Code 

Section 68630 for support, which declares: “our legal system cannot provide ‘equal justice under 

law’ unless all persons have access to the courts without regard to their economic means.”  (Id.)   

 

In so holding, Roldan declined to follow MKJA, Inc. v. 123 Fit Franchising, LLC (2011) 191 

Cal.App.4th 643, in which another Division in the same District had reached the opposite 

conclusion.  In MKJA, the trial court lifted a stay of litigation imposed under Section 1281.4 

because the plaintiffs could not afford arbitration costs.  (MKJA, supra, 191 Cal.App.4th at 647.)  

The Court of Appeal reversed, holding that the trial court’s conduct—lifting a stay “merely 

because a party cannot afford” arbitration costs—would “directly and materially impede the 

arbitrator’s jurisdiction, and would thus contravene the purpose of section 1281.4.” (Id. at 657-

661.)  The Court conducted a statutory interpretation analysis of Section 1281.4, noting that 

when a trial court stays litigation and sends the parties to arbitrate, the litigation “sits in the 

twilight zone of abatement with the trial court retaining merely vestigial jurisdiction.”  (Id. at 

657-658 [citation omitted].)  Therefore, the trial court “clearly exceeded its jurisdiction” by 

lifting the stay.  (Id. at 661-662 [quotations and citations omitted].) 

 

In Jameson, the Supreme Court resolved this split when it relied on Roldan.  (Jameson, supra, 5 

Cal.5th at 621-623.)  The Court determined that “Roldan reveal[s] a fundamental aspect of the 
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California in forma pauperis doctrine that is directly relevant to the issue presented” in Jameson.  

(Id.)  Specifically, Roldan demonstrates that courts cannot consign indigent litigants “to a costly 

private alternative procedure that the litigant cannot afford and that effectively negates the 

purpose and benefit of in forma pauperis status.”  (Id.) 

 

Since Jameson, appellate courts have followed Roldan and expanded upon its holding.  (See 

Hang v. RG Legacy I, LLC (2023) 88 Cal.App.5th 1243, 1246, 1254; Aronow, supra, 76 Cal. 

App. 5th 865.)  For example, in Aronow v. Superior Ct., the Court of Appeal held that a trial 

court has jurisdiction to lift a litigation stay—even though it already compelled arbitration—if a 

party demonstrates financial inability to pay arbitration costs.  (Id. at 870.)  Critically, the Court 

explained that it “[found] more persuasive the Supreme Court’s approval of the cases in which 

it and our sister courts have not allowed the absence of legislation or, occasionally, contrary 

statutes to bar indigent litigants from pursuing their constitutional rights.”  (Id. at 881 [emphasis 

added] [citing Jameson, supra, 5 Cal. 5th at 605-606].)   

 

For these reasons, Roldan and its progeny illustrate that trial courts must exercise their inherent 

authority to ensure indigent litigants are not deprived of equal access to justice—even if it means 

acting contrary to statutory mandates. 

 

III. Use of electronic recording in family law courtrooms 

The caselaw outlined above demonstrates that this Court must use electronic recording to create 

an official verbatim record for indigent litigants in family law courtrooms.  

 

Jameson recognizes that court reporters are not the sole method of creating an official verbatim 

record.  The Supreme Court held that “an official court reporter, or other valid means to create 

an official verbatim record for purposes of appeal, must generally be made available to in forma 

pauperis litigants upon request.”  (Jameson, supra, 5 Cal.5th at 599.)  The reference to “other 

valid means to create an official verbatim record” includes the use of electronic recording 

equipment.7  The California rules of court provide that an electronic recording can serve as an 

“official record of proceedings” for purposes of an appeal.  (See Cal. Rules of Court 2.952.)8 

 

This Court’s use of electronic recording is governed by Government Code Section 69957, which 

provides that courts may electronically record proceedings when a court reporter is unavailable 

“in a limited civil case, or a misdemeanor or infraction case.”  (Gov’t Code § 69957(a).)  Section 

69957 dictates that courts “shall not expend funds for or use electronic recording technology or 

 
7 Jameson requires an “official verbatim record,” which cannot be produced by methods such as a settled or 

agreed upon statement.  (Jameson v. Desta (2018) 5 Cal.5th 594, n. 20 [concluding that “the potential 

availability of a settled or agreed statement does not eliminate the restriction of meaningful access caused 

by the policy” at issue].) This letter proposes electronic recording because it is a proven “reliable, cost-
effective alternative to stenographic reporting.”  (See, e.g., Commission on the Future of California’s Court 

System, 2017 REPORT TO THE CHIEF JUSTICE, p. 242-246 (2017), available at 

https://www.courts.ca.gov/documents/futures-commission-final-report.pdf.) 
8 In addition, Government Code § 69957(a) provides that “A transcript derived from an electronic recording 

may be utilized whenever a transcript of court proceedings is required,” which includes serving as an 

official record of proceedings for purposes of an appeal. 
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equipment … to make the official record of an action or proceeding in circumstances not 

authorized by this section.”  (Id. [emphasis added].)  Based on this plain language, trial courts 

cannot use electronic recording in family law proceedings.  However, like the statutes involved 

in Martin and Roldan, Section 69957 is a general rule that does not address how the blanket 

restrictions on electronic recording would impact indigent litigants.  The plain language does not 

contain an exception for indigent litigants who, without electronic recording, would otherwise 

be completely deprived of an official verbatim record.   

 

In addition, the legislative history of Section 69957 shows that the Legislature did not address 

how this general rule would impact indigent litigants.  We have conducted extensive research on 

the legislative history of Section 69957 and its prior version, Government Code Section 72194.5.  

None of the legislative materials available on Westlaw contain any reference to how Section 

69957 impacts indigent litigants.  When the Legislature amended Section 69957 in 2004 to 

restrict electronic recording, it did not demonstrate the “plainest declaration of legislative intent” 

to curtail trial courts from exercising their inherent authority to ensure indigent litigants have 

access to an official verbatim record via electronic recording.  (Martin, supra, 176 Cal. at 297.)  

 

If this Court cannot provide free court reporters, and it follows Section 69957’s blanket 

restrictions, then indigent litigants will be denied equal access to an official verbatim record 

based solely on their financial means.  This would violate this Court’s affirmative obligations 

under Jameson.  (Jameson, supra, 5 Cal.5th at 605-606.)  Moreover, for indigent appellants, the 

lack of record “effectively deprives [them] of equal access to the appellate process that their in 

forma pauperis status was intended to afford.”  (Id. at 622.)  This worst-case scenario would 

“raise grave issues of due process as well as equal protection in light of its disparate impact on 

litigants with limited financial means.”  (See In re Marriage of Obrecht (2016) 245 Cal.App.4th 

1, n.3 [“Perhaps the time has come at last for California to … permit parties to record proceedings 

electronically in lieu of the far less reliable method of human stenography and transcription.”].)   

 

For these reasons, this Court must use electronic recording to create official verbatim records for 

indigent litigants in family law proceedings.  This Court must exercise its “inherent discretion to 

facilitate an indigent civil litigant’s equal access to the judicial process.”  (Jameson, supra, 5 

Cal.5th at 605.)  As discussed in Section II above, California courts have exercised this inherent 

authority “even when the relevant statutory provisions … do not themselves contain an exception 

for needy litigants.”  (Id.)  Moreover, this Court’s inherent authority “is not limited to excusing 

the payment of fees,” but rather, it “extends as well to … devising alternative procedures … so 

that indigent litigants are not, as a practical matter, denied their day in court.”  (Id.)  Here, this 

means using electronic recording—an alternative method of creating an official verbatim 

record—to ensure that indigent litigants are not deprived of equal access simply because they 

cannot afford a private court reporter.  Finally, the in forma pauperis doctrine “establishes 

restrictions … upon potential barriers created by legislatively imposed … procedures.”  (Id. at 

606.)  This doctrine must be used to prevent Section 69957 from creating unforeseen barriers to 

indigent litigants accessing an official verbatim record.  (Compare Aronow, supra, 76 Cal. App. 

5th at 881 [explaining that Supreme Court and Courts of Appeals “have not allowed … contrary 

statutes to bar indigent litigants from pursuing their constitutional rights.”].)  
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* * * 

 

We welcome the opportunity to meet with you to discuss this issue in greater depth.  Please 

contact Sarah Reisman of Community Legal Aid SoCal at sreisman@clsocal.org or (714) 571-

5271 with any questions, or to discuss this matter further.  We look forward to your response. 

 

 

 

Sincerely yours,  

 

 

 

  
Sarah Reisman 

Directing Attorney of Advocacy & Litigation 

Community Legal Aid SoCal 

 

 
Katelyn Rowe 

Staff Attorney, Systemic Impact Unit 

Community Legal Aid SoCal 

 

Lou Egerton-Wiley 

Associate Attorney 

The Vora Law Firm, P.C. 
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PROOF OF SERVICE 

I am employed in the County of Los Angeles, State of 
California.  My business address is 1999 Avenue of the Stars, Los 
Angeles, CA 90067.  

 
On December 4, 2024, I served true copies of the following 

document described as: 
 
PETITIONERS’ APPENDIX OF EXHIBITS IN 
SUPPORT OF PETITION FOR WRIT OF MANDATE 
AND/OR PROHIBITION  
VOLUME 2 OF 6 - PAGES 191–442 

 
on the interested parties in this action as follows: 
 

BY TRUEFILING:  I electronically filed the document(s) 
with the Clerk of the Court by using the TrueFiling system. 

 
BY FEDEX:  I enclosed said document(s) in an envelope or 

package provided by FedEx, with delivery fees paid and provided 
for, and addressed to the persons at the addresses listed in the 
attached Service List.  I placed the envelope or package for 
collection and overnight delivery at an office or a regularly 
utilized drop box of FedEx or delivered such document(s) to a 
courier or driver authorized by FedEx to receive documents. 
 

BY EMAIL:  I caused a copy of the document(s) to be sent  
to the persons at the e-mail addresses listed in the attached 
Service List.  I did not receive, within a reasonable time after the 
transmission, any electronic message or other indication that the 
transmission was unsuccessful. 
 

I declare under penalty of perjury under the laws of the 
State of California that the foregoing is true and correct.  

 
Executed on December 4, 2024 at Los Angeles, California.  

 
 
____________________ 
Denis Listengourt 
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FILED 
 

Superior Court of California 

County of Los Angeles 
 

SEPTEMBER 5, 2024 

David W. Slayton, Executive Officer/Clerk of Court 

By: R. Mina, Deputy 

 

 

 

 

SUPERIOR COURT OF THE STATE OF CALIFORNIA 

FOR THE COUNTY OF LOS ANGELES 

 

GENERAL ORDER RE OPERATION OF 

ELECTRONIC RECORDING EQUIPMENT FOR 

SPECIFIED PROCEEDINGS INVOLVING 

FUNDAMENTAL LIBERTY INTERESTS IN THE 

ABSENCE OF AN AVAILABLE COURT REPORTER 
 

 GENERAL ORDER 

 

INTRODUCTION 

Just six years ago, our Supreme Court warned that “the absence of a court reporter at trial court 

proceedings and the resulting lack of a verbatim record of such proceedings will frequently be fatal to 

a litigant’s ability to [appeal].” (Jameson v. Desta (2018) 5 Cal.5th 594, 608 (Jameson).) The Supreme 

Court thereby invalidated a Superior Court’s practice of requiring indigent parties to arrange and pay 

for a court reporter. (Id. at pp. 611, 623.) The Jameson decision was just one of many instances in which 

our Supreme Court, Court of Appeal, and Superior Courts have struck down or rejected laws, rules, 

doctrines, and policies that might “significantly chill [a] litigant’s enjoyment of the fundamental 

protections of the right to appeal.” (Coleman v. Gulf Ins. Group (1986) 41 Cal.3d 782, 797.) “The State 

of California is not constitutionally required to establish avenues of appellate review, ‘but it is now 

fundamental that, once established, these avenues must be kept free of unreasoned distinctions that can 

only impede open and equal access to the courts.’ [Citation.]” (In re Arthur N. (1974) 36 Cal.App.3d 

935, 939.) This General Order, too, reflects the need for procedures that promote equal access to “the 

fundamental protections of the right to appeal.” 

The Los Angeles Superior Court (“LASC”) can no longer reliably staff its courtrooms with 

court-employed certified shorthand reporters (“CSRs”) because of a chronic shortage of CSRs available 

to be hired. Without a CSR, vast numbers of litigants are left without a verbatim transcript—or even 
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any verbatim record—of what occurred in hearings that may have a profound impact on their rights and 

lives. In 2023 alone, our Court held more than 332,000 hearings for which there was no verbatim record 

of proceedings, with the parties’ appellate rights accordingly limited.1 There have been hundreds of 

thousands more such hearings in 2024 to date. On average, each day, 1,571 hearings occur in our Court 

where the parties do not have access to a verbatim record. This is an emergency and a crisis. It should 

not be countenanced by any public official dedicated to securing justice, and access to justice, to the 

residents of Los Angeles County.  

The shrinking of the number of CSRs available to be hired has been evident for years, drawing 

persistent warnings from leaders in the judiciary and legislature, as well as from access-to-justice non-

profits and others. Slow growing as this crisis may have been, it nevertheless constitutes a major change 

from how courts have long operated. Until the CSR shortage of the past two decades, it could have been 

said that “in modern times there [was] a court reporter, who ma[de] a record of all the proceedings.” 

(In re Dolgin Eldert Corp. (1972) 31 N.Y.2d 1, 5.) But that is no longer true for tens of thousands of 

participants in California’s justice system. For those litigants today, even when their fundamental rights 

are at stake, no one makes a verbatim record of all the proceedings. 

Under current law, the LASC is obligated to provide CSRs for certain criminal and juvenile 

proceedings, and for certain proceedings when requested by indigent litigants with an approved fee 

waiver. That obligation is not changed by the fact that the LASC has 125 CSR vacancies, a number that 

has not decreased for over a year despite the LASC’s significant efforts to hire and retain CSRs. To 

provide coverage for criminal and juvenile proceedings, the LASC has been forced to remove CSRs 

from its family law, probate, and unlimited civil departments. In those departments, per Local Rule 

2.21(d), the LASC has tried to provide CSRs on an ad hoc basis—by the hour, by the day, or for a given 

hearing upon special request by the judicial officer. But this stopgap measure has proven inadequate, 

and the LASC cannot maintain it going forward. 

As a last resort to preserve the appellate rights of litigants and to carry out the LASC’s “duty in 

the name of public policy to expeditiously process civil cases” (Apollo v. Gyaami (2008) 167 

 
1 These and other facts set forth in this order regarding the scope and scale of this crisis are explained in further detail and 

supported with documentation in the Declaration of Court Executive Officer and Clerk of Court David W. Slayton dated 

September 5, 2024.  
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Cal.App.4th 1468, 1487 (Apollo)), this General Order permits individual judges of the LASC to 

authorize the electronic recording (“ER”) of hearings at which fundamental rights are at stake. The 

LASC cannot achieve these important goals through settled or agreed statements, which rightly are 

understood to be “cumbersome and seldom used” options (Klatchko & Shatz, 1 Matthew Bender 

Practice Guide (2024) Cal. Civil Appeals and Writs 7.27), whose “inherent limitations usually make 

them inferior to a reporter’s transcript.” (Eisenberg et al., Cal. Practice Guide: Civil Appeals and Writs 

(The Rutter Group 2023) ¶ 4:45a). As discussed below, these theoretical alternatives are not feasible 

given the vast number of hearings at issue. Moreover, “the potential availability of a settled or agreed 

statement does not eliminate the restriction of meaningful access caused by” a party’s inability to secure 

a verbatim record. (Jameson, supra, 5 Cal.5th at p. 622, fn. 20.) 

As explained below, the Legislature permits courts to use ER to create a verbatim record of 

proceedings in misdemeanor, infraction, and limited civil cases but has prohibited ER in any other case 

type. (Gov. Code, § 69957 (hereafter, “section 69957”).) As a result, the LASC successfully used ER 

to create verbatim transcripts in those matters, permitting appellate review by the LASC’s Appellate 

Division more than 500 times in 2023 without incident. At the LASC and across the state, this 

legislative experiment confirmed that ER is a reliable alternative when a CSR is not reasonably 

available. In 2023 and early 2024, members of the public, access-to-justice nonprofits, the Judicial 

Council of California, and lawyers for particularly affected litigants in family law implored the 

Legislature to amend section 69957 to permit ER in additional types of matters when a CSR is not 

available to address the shortage of CSRs. Despite widespread public support for this expansion, the 

Legislature did not act and has entered its final recess for the year before adjournment sine die.  

Section 69957 may have initially been intended to ensure that litigants in areas other than 

misdemeanor, infraction, and limited civil cases had CSRs in lieu of ER. But where no CSR is 

reasonably available due to the CSR shortage, section 69957 does not provide litigants with a more 

reliable verbatim transcript, but effectively denies them any verbatim transcript at all—a denial that 

“will frequently be fatal to a litigant’s ability to [appeal].” (Jameson, supra, 5 Cal.5th at p. 608.) 

In such instances, section 69957 draws an indefensible distinction between misdemeanor, 

infraction, and limited civil hearings and all other hearings in family law, probate, and unlimited civil 
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cases (at which litigants may not use ER, even when no CSR is reasonably available). Indeed, the Court 

of Appeal has struck down such a distinction in the past, holding that where verbatim transcription is 

provided to felony defendants, “statutes, which permit the municipal court to deny defendants of 

misdemeanor criminal actions the availability of a phonographic reporter, or an electronic recording 

device, or some equivalent means of reasonably assuring an accurate verbatim account of the courtroom 

proceedings, fail to comport with constitutional principles of due process and equal protection of the 

laws.” (See In re Armstrong (1981) 126 Cal.App.3d 565, 572-574 (Armstrong), original italics.) Here, 

section 69957 permits electronic transcription in many kinds of proceedings but forbids it in other 

proceedings that implicate constitutionally protected fundamental interests and liberty interests of the 

litigants. Where such fundamental rights and liberty interests are at stake, the denial of ER to litigants 

who cannot reasonably secure a CSR violates the constitutions of the United States and the State of 

California. This legislative discrimination is not narrowly tailored to meet a compelling state interest 

as required by a constitutionally mandated strict scrutiny analysis. Indeed, the Court seriously doubts 

that there is any valid justification for depriving litigants of a verbatim transcript when a ready 

technological means for providing one is available. 

The appellate courts are “profoundly concerned about the due process implications of a 

proceeding in which the [trial] court, aware that no record will be made, incorporates within its ruling 

reasons that are not documented for the litigants or the reviewing court.” (Maxwell v. Dolezal (2014) 

231 Cal.App.4th 93, 100.) The LASC, too, is profoundly concerned about the possibility of the appellate 

courts reviewing decisions—or, worse, declining to review decisions—where the record is not 

adequately “documented for the litigants or the reviewing court.” (Ibid.) Accordingly, to provide the 

judges of the LASC with the means to protect the ability of litigants to appeal where their fundamental 

rights are at issue and no CSR is reasonably available, the Court issues this General Order. 

 

THE COURT’S EFFORTS TO HIRE AND RETAIN CSRs 

It is the firm belief and policy of the LASC that the Court should make every effort to hire any 

qualified and available CSR as an employee of the Court to fill existing vacancies and capture verbatim 

records. If it could, the LASC would significantly increase the number of CSRs it employs. It has 
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attempted to do so, without success. The LASC’s profound shortage of CSRs exists because there is, 

and has been, a chronic, growing shortage of available CSRs. The LASC cannot hire enough CSRs, 

because they do not exist to be hired. As a result, the LASC now has at least 125 CSR vacancies it has 

tried desperately to fill. This shortage has persisted for well over a year. Our Court is not alone in 

experiencing this emergency. It is a statewide phenomenon, well-documented by the Judicial Council 

of California, the Court Executive Officers of virtually every California county, and many of the 

Presiding Judges of those counties. 

The LASC has undertaken in the last two fiscal years an unprecedented expenditure of effort 

and money to try to hire and retain CSRs. This has included extensive promotion of open positions and 

substantial signing and retention bonuses. But the LASC’s efforts have been unsuccessful. While the 

LASC has been able to hire some new CSRs, the new hirings have not kept up with retirements. After 

all its efforts and the expenditure of well over thirteen million dollars in 2023 and 2024 on recruitment 

and retention of CSRs, the LASC had a net reduction of eleven CSRs and still has 125 CSR vacancies. 

Given the inability of even an eight-figure investment to increase the CSRs at the LASC, and the overall 

downward trend in the number of CSRs entering the profession, there is no reason to believe the 

shortage can be eliminated or sufficiently mitigated by hiring and retention efforts.  

The LASC, together with the Presiding Judges and Court Executive Officers of many other 

counties—as well as representatives of the bar whose clients are most affected by the absence of a 

verbatim transcript—implored the California Legislature to take up legislation that could address this 

crisis. Leaders in the Legislature did propose such bills. For example, California State Senator Susan 

Rubio in 2023 introduced SB 662 which, if enacted, would have expanded the permitted use of ER 

from limited civil, misdemeanor and infraction matters under section 69957 to other proceedings, if 

and when a CSR was unavailable. But on January 18, 2024, the Legislature failed to advance SB 662. 

The LASC continued to urge the Legislature to take some action along the lines of SB 662, but on 

August 31, 2024, the Legislature recessed without doing so.2 

 

 
2 See Joint Rules, Rule 51(b)(3), Senate Concurrent Resolution No. 1 (2023-34 Reg. Sess.) regarding Legislature’s “recess 

on September 1 until adjournment sine die on November 30.” Pursuant to California Evidence Code section 452, subdivisions 

(a), (c), and (g), the Court takes judicial notice of Senator Rubio’s introduction of SB 662 in 2023, the Legislature’s failure 

to advance SB 662 on January 18, 2024, and its recess on August 31, 2024, without having taken further action on the bill.   
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THE CONSTITUTIONAL CRISIS 

A. The LASC’s Mission 

The Los Angeles Superior Court is dedicated to serving our community by providing equal 

access to justice through the fair, timely and efficient resolution of all cases. (See 

https://www.lacourt.org/generalinfo/aboutthecourt/gi_ac001.aspx.) This mission flows from the rights 

provided in the constitutions of the United States of America and the State of California, which all 

judicial officers swear to support and defend.   

The Presiding Judge and Court Executive Officer of the LASC are aware that our Court’s 

practical inability to provide CSRs, combined with section 69957’s statutory prohibition against 

providing ER to many litigants, results in a profound denial of equal access to justice. In 2023 alone, 

the LASC held more than 332,000 hearings for which no verbatim record could be prepared. An 

additional 193,000 hearings with no verbatim record were held in the first six months of 2024. Many 

of those hearings involved the parties’ fundamental rights and liberty interests. For those hoping to 

appeal an adverse ruling, the “lack of a verbatim record of such proceedings will frequently be fatal.” 

(Jameson, supra, 5 Cal.5th at p. 608.)   

Permitting impacted litigants recourse by providing access to ER where a CSR is not reasonably 

available would “eliminate the restriction o[n] meaningful access” to the appellate process. (Jameson, 

supra, 5 Cal.5th at p. 622, fn. 20.) As noted, the LASC successfully uses ER to create a verbatim record 

in infraction, criminal misdemeanors, and limited civil proceedings, thereby permitting appellate 

review in the LASC’s Appellate Division more than 500 times per year. Unfortunately, outside of those 

kinds of proceedings, section 69957 denies impacted litigants recourse to ER even in hearings where 

their fundamental rights and liberty interests are at stake. This General Order confirms that judges in 

the LASC can—consistent with the mission of the LASC and the judges’ oaths of office—authorize 

ER where such rights are at stake and no CSR is reasonably available. 

 

/  /  / 

/  /  / 

/  /  / 
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B. As a Practical Matter, Litigants Disfavored by Section 69957 Must Forgo a Verbatim Transcript 

When No CSR Is Reasonably Available 

Litigants in matters where there is no court-provided CSR have two options for seeking a 

verbatim transcript, neither of which is reasonable in most cases—as the 525,000 hearings with no 

verbatim transcript in 2023 and the first half of 2024 confirm. 

First, they may try to retain a private CSR to attend the court proceedings. But the Judicial 

Council has found that the same shortage of CSRs in the community has resulted in the per diem cost 

of retaining a private CSR, if one can be found, to be prohibitive to all but the wealthiest of litigants.3 

Either because a party cannot afford a private CSR or simply because no private CSR can be secured, 

this option may not make a CSR reasonably available. 

Second, one or both parties may ask the Court to continue the hearing to another day in the hope 

that the Court will be able to supply a CSR on a later date. Even if the judicial officer were willing to 

continue the proceeding, this option results in a pernicious delay in the administration of justice in cases 

where prompt court action is usually essential. This includes, for example, whether to impose or vacate 

a restraining order; whether to hold a litigant in contempt (for which speedy trial rules apply); whether 

to make orders concerning the custody and parental decision-making for minor children; or whether to 

impose—or eliminate the imposition of—a conservatorship upon a vulnerable adult. Continuances are 

not a practical or efficient option for litigants to obtain a verbatim transcript, considering the trial court’s 

“duty in the name of public policy to expeditiously process civil cases” (Apollo, supra, 167 Cal.App.4th 

at p. 1487), the harm that could occur to parties from postponing a hearing, and the fact that there are 

likely to be fewer, not more, CSRs in the future. 

As a result, litigants have no choice but to proceed without a verbatim transcript in hundreds of 

thousands of hearings where there is no court-employed CSR, the parties cannot reasonably provide 

their own privately hired CSR, and ER is not an option. 

 

 
3 Pursuant to California Evidence Code section 452, subdivision (c), the Court takes judicial notice of the Legislative 

Analyst’s Office’s March 5, 2024, report to Senator Thomas Umberg, Chair of the Senate Judicial Committee, and the 

Judicial Council of California’s January 2024 “Fact Sheet: Shortage of Certified Shorthand Reporters in California,” attached 

to and incorporated in the Declaration of Court Executive Officer and Clerk of Court David W. Slayton as Exhibits 7 and 1, 

respectively.   
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C. The Consequence of Forgoing a Verbatim Transcript 

As the leading treatise puts it, a verbatim “[t]ranscript may be essential for appellate review.”  

(Weil & Brown, Cal. Practice Guide: Civil Procedure Before Trial (The Rutter Group 2024) ¶ 9:172.) 

The California Court of Appeal observed 20 years ago: “When practicing appellate law, there are at 

least three immutable rules: first, take great care to create a complete record; second, if it’s not in the 

record, it did not happen; and third, when in doubt, refer back to rules one and two.” (Protect Our 

Water v. County of Merced (2003) 110 Cal.App.4th 362, 364, italics added.) Our Supreme Court 

approvingly quoted this guidance in Jameson as part of its explanation for why that “lack of a verbatim 

record of such proceedings will frequently be fatal to a litigant's ability to have his or her claims of trial 

court error resolved on the merits by an appellate court.” (Jameson, supra, 5 Cal.5th at pp. 608-609 & 

fn. 11.)   

The Court of Appeal’s decision in In re Christina P. (1985) 175 Cal.App.3d 115, is instructive 

on the duty to ensure a verbatim transcript when a hearing may be relevant to a subsequent appeal. 

“When counsel has reason to anticipate that what is said at a hearing may be pertinent to a subsequent 

appeal he has a duty to insure that a court reporter is present. [Citation.] Failure to attend to this duty 

can be tantamount to a waiver of the right to appeal.” (Id. at p. 129, italics added.) “Where the matter 

is as grave as termination of parental rights and where the client is an indigent person entitled to a free 

transcript and a free lawyer on appeal, there is no conceivable rational tactical purpose for trial 

counsel's failure to insure the attendance of a court reporter.” (Id. at pp. 129-130, italics added.) The 

loss of appellate rights “flowing from the absence of a transcript”—there, the “loss of the ability to 

show there [was] insufficient evidence to support the judgment”—is “the epitome of prejudice.” (Id. at 

p. 130.)   

The stern admonitions of Jameson and In re Christina P. are not one-off aberrations, but part 

of a decades-long chorus from jurists at all levels of the California court system. Trial judges and 

appellate justices alike have long understood that a verbatim transcript—not a post-hoc summary—is 

what “a complete record” ordinarily entails. (See Jameson, supra, 5 Cal.5th at p. 608-609 & fn. 11.) 

“As a general matter … the absence of a court reporter will significantly limit the issues that must be 

resolved on the merits on appeal.” (Id. at p. 622, fn. 20.)   
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For that reason, the Supreme Court rejected summaries in an order or a settled or agreed 

statement as a cure-all when a litigant is denied the opportunity to obtain a verbatim transcript. 

(Jameson, supra, 5 Cal.5th at p. 622, fn. 20.) To be sure, “some issues can be resolved on the clerk’s 

transcript alone or by way of a settled or agreed statement” (ibid.), and the option of a settled statement 

“permit[s] parties to appeal without the expense and burden of preparation of a reporter’s transcript” if 

they so elect (Randall v. Mousseau (2016) 2 Cal.App.5th 929, 935 (Randall)). “There is, however, 

generally no way to determine in advance what issues may arise or whether such an issue can be raised 

and decided on appeal absent a verbatim record of the trial court proceedings.” (Jameson, at p. 622, fn. 

20.) And even for issues that theoretically could be raised on a summary rather than a verbatim record, 

“where the parties are not in agreement, and the settled statement must depend upon fading memories 

or other uncertainties, it will ordinarily not suffice.” (Armstrong, supra, 126 Cal.App.3d at p. 573; see 

also People v. Cervantes (2007) 150 Cal.App.4th 1117, 1121 (Cervantes).) Indeed, leading 

commentators have noted that “[i]t is unrealistic to expect litigants and judges to accurately recall what 

was said and decided days or even months after the relevant oral proceedings.” (Grimes, et al., 

Navigating the New Settled Statement Procedures (2022) 33(2) Cal. Litig. 24 at p. 28 [“Grimes, Settled 

Statements”].) Thus, the ability to settle a statement will often depend upon “whether the trial court 

took ‘detailed notes.’” (Cervantes, at p. 1121 [quoting In re Steven B. (1979) 25 Cal.3d 1, 8–9].) But 

because section 69957 forbids trial judges to use ER “for purposes of judicial notetaking,” such detailed 

notes would either be “the notes of a court reporter who had reported the proceedings” (Jameson, at pp. 

624-625) or quasi-stenographic notes somehow taken by the trial judge while trying to conduct the 

hearing. 

To this longstanding appellate wisdom, trial judges can add further practical facts: trial judges, 

like trial counsel, generally cannot “determine in advance what issues may arise” (Jameson, supra, 5 

Cal.5th at p. 622, fn. 20), so as to know that this is the moment in a hearing at which “detailed notes” 

should be taken (Cervantes, supra, 150 Cal.App.4th at p. 1121). And in contentious hearings, 

particularly those involving unrepresented litigants, judges must focus on their roles as referees and 

decision-makers and cannot serve as de facto CSRs. Unfortunately, such hearings—which constitute 

many of the 525,000 hearings for which no verbatim record was created in 2023 and the first half of 
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2024—are the ones in which litigants are least likely to be able to manage the complex process of 

creating a settled statement. Indeed, some may be restrained from having any communication with one 

another following the imposition of a domestic violence, workplace violence, elder abuse, or other 

restraining order.   

Nor does the LASC’s docket permit its trial courts to undertake the settled statement process or 

a detailed contemporaneous minute order for all of those hearings. “[T]rial courts have a duty in the 

name of public policy to expeditiously process civil cases.” (Apollo, supra, 167 Cal.App.4th at p. 1487; 

Smith v. Ogbuehi (2019) 38 Cal.App.5th 453, 468-469.) Even where lawyers are involved, “the settled 

statement process may take up to three hours each day to complete.” (Grimes, Settled Statements at p. 

28 [“To avoid the difficulties of recalling events, some judges require counsel to remain in the 

courtroom each day until they agree on a settled statement for that day’s proceedings. In such 

courtrooms, the settled statement process may take up to three hours each day to complete….”].) If a 

trial court attempted to create contemporaneous settled statements across the board, including with 

contentious, self-represented parties, the process would take far longer. For that reason, recourse to 

settled statements is “impractical for courts given the sheer volume of cases on their docket”; “settled 

statements are not the long-term answer” to the CSR shortage. (Id. at pp. 28-29.)   

All of this means that even if our colleagues on the appellate bench viewed narrative summaries 

(in settled statements, agreed statements, or minute orders) as a fully adequate substitute for verbatim 

transcripts—which they explicitly do not—such summaries would still not solve the CSR shortage. 

Instead, by attempting to replace CSRs with trial judges, this “solution” would drain another limited 

resource, the bandwidth of Superior Courts, still without creating a verbatim transcript. 

D. The Constitutional Rights at Issue and the Court’s Duty to Protect Them 

The judicial officers of the LASC have an obligation to follow the law. Wherever possible, that 

means applying the statutory law as enacted. But “it is the obligation of the trial and appellate courts to 

independently measure legislative enactments against the constitution and, in appropriate cases, to 

declare such enactments unconstitutional.” (People v. Superior Court (Mudge) (1997) 54 Cal.App.4th 

407, 411, as modified (May 9, 1997).) Similarly, “[c]ourts, as custodians of the judicial powers of 
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government, are not obliged to enforce a statute which … arbitrarily deprives a litigant of his rights.” 

(People v. Murguia (1936) 6 Cal.2d 190, 193.) 

“‘Courts are not powerless to formulate rules of procedure where justice demands it.’  

[Citation.]” (Rutherford v. Owens-Illinois, Inc. (1997) 16 Cal.4th 953, 967, as modified on denial of 

reh’g (Oct. 22, 1997).) Indeed, “‘all courts have inherent supervisory or administrative powers which 

enable them to carry out their duties, and which exist apart from any statutory authority.’ [Citation.]” 

(Ibid.) In particular, trial courts have “power over the record,” which the Court of Appeal has made 

clear “must be exercised in a manner that does not interfere with the litigant’s statutory right to appeal.” 

(Randall, supra, 2 Cal.App.5th at p. 934.) That is so because once the State has established an avenue 

of appeal, it “‘must be kept free of unreasoned distinctions that can only impede open and equal access 

to the courts.’ [Citation.]” (In re Arthur N., supra, 36 Cal.App.3d at p. 939.) 

This General Order reflects those considerations by recognizing that judicial officers may 

conclude they have the duty, given the particular facts of a case, not to enforce provisions of a statute—

here, section 69957—where such enforcement constitutes such a constitutional violation.  

In our family law courtrooms, proceedings involving judicial determinations of disputes 

concerning the status of the parties’ marriage, the parentage rights and obligations relative to minor 

children, and custody determinations of minor children implicate fundamental due process liberty 

interests under both the California and United States constitutions. So, too, do certain conservatorship 

proceedings in our probate courtrooms and civil contempt hearings in our civil courtrooms. Judicial 

officers in our family law courtrooms also preside over all non-criminal restraining order applications 

which include domestic violence, elder abuse, civil harassment, workplace violence, gun violence, and 

transitional housing restraining orders. The imposition of such a restraining order may impinge upon a 

person’s freedoms of expression and speech, free movement, and association, as well as the right to 

possess firearms and ammunition, all of which also implicate liberty interests under both the California 

and United States constitutions.  

Where such fundamental rights and liberty interests are at issue, the need to preserve parties’ 

appellate rights—and to have a complete record—is even greater. (See, e.g., Armstrong, supra, 126 

Cal.App.3d at p. 569 [holding that for statutes governing parties’ access to verbatim transcription, 
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“where one’s ‘personal liberty is at stake,’ a statutory scheme ‘requires application of the strict scrutiny 

standard of equal protection analysis’”]; People v. Serrano (1973) 33 Cal.App.3d 331, 336 [noting that 

the Legislature’s “deletion of such provision [for relief from a party’s appellate default] cannot deprive 

the appellate courts of their inherent duty to protect constitutional rights”]; People v. Tucker (1964) 61 

Cal.2d 828, 832 [“Doubts should be resolved in favor of the right to appeal.”].) As the Court of Appeal 

explained in a case concerning the constitutionality of classifications impacting a statutory right to 

appeal, “[i]n cases touching upon fundamental interests of the individual, the state bears the burden of 

establishing not only that it has a compelling interest which justifies the suspect classification, but also 

that the distinctions drawn by the regulation are necessary to further its purpose. [Citation.]” (In re 

Arthur N., supra, 36 Cal.App.3d at p. 939, original italics.)  

Based on these principles, this General Order confirms the discretion of judges of the LASC to 

authorize ER to preserve parties’ right to appeal when their fundamental rights and liberty interests may 

be at stake in the hearing. 

1. Constitutional Rights Relative to Appeal 

Under the California Family Code, the California Probate Code and the California Code of Civil 

Procedure (“CCP”), parties possess statutory rights to appeal adjudication of family law, probate, and 

civil controversies. (See CCP § 902 [“Any party aggrieved may appeal in the cases prescribed in this 

title”]; CCP § 904.1, subds. (a)(1), (10), (14) [“An appeal … may be taken … [f]rom a judgment” or 

“an order made appealable by … the Probate Code or the Family Code” or “a final order or judgment 

in a bifurcated proceeding regarding child custody or visitation rights”].) Likewise, under CCP section 

904.1, parties have a right of appeal from a judgment of contempt.  

Where a statutory right to appeal is afforded, the parties possess constitutional rights relative 

thereto. (See In re Arthur N., supra, 36 Cal.App.3d at p. 939.) The state must not structure appellate 

rules so as to deny, based on unreasoned distinctions, some persons the appellate avenue available to 

others. (Ibid.)   

The principle of an equal constitutional right to statutory appellate review is well established. 

In Lindsey v. Normet (1972) 405 U.S. 56, 77, the U.S. Supreme Court held that a state’s law 

conditioning appeal in an eviction action upon the tenant posting a bond, with two sureties, in twice the 
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amount of rent expected to accrue pending appeal, was invalid under the equal protection clause when 

no similar provision is applied to other cases. In Griffin v. Illinois (1956) 351 U.S. 12, the Supreme 

Court similarly held that criminal defendants’ due process and equal protection rights were violated by 

an Illinois statute requiring them to pay a fee for a transcript of trial proceedings to permit appellate 

review. In the family law context, in M.L.B v. S.L.J. (1996) 519 U.S. 102, 124, the Supreme Court held 

that decrees forever terminating parenting rights are in the category of cases in which a state may not, 

consistent with the equal protection and due process clauses, “‘bolt the door to equal justice.’ 

[Citation.]” Accordingly, Mississippi could not withhold from the appellant a “‘record of sufficient 

completeness’” to permit proper appellate consideration of her claims.  (Id. at p. 128.) 

2. Fundamental Rights and Liberty Interests in Family Law Proceedings   

The appellate review provided to parties in family law matters serves to protect fundamental 

rights and liberty interests protected under the due process clauses of the United States and California 

constitutions. Marriage and parenting are fundamental rights—rights that cannot be diminished or 

abrogated without a compelling state interest. At a minimum, parties’ fundamental rights and liberty 

interests are at stake in judicial determinations concerning: (1) the status of their marriage, including 

its dissolution; (2) parentage rights and obligations; (3) the legal and physical custody of their children; 

and (4) civil restraining order proceedings. 

As the U.S. Supreme Court explained over a century ago, “the individual has certain 

fundamental rights which must be respected,” including “the right to marry, establish a home, and bring 

up children.” (Meyer v. Nebraska (1923) 262 U.S. 390, 399, 401.) Five years after that decision, the 

Court struck down a law that required children to attend public school because it infringed on parents’ 

custodial rights to educate their children as they please. (Pierce v. Soc’y of Sisters (1925) 268 U.S. 510, 

534.) In the 1960s, the Court struck down a law banning interracial marriage because it violated the 

Constitution by infringing on the fundamental right to marry. (Loving v. Virginia (1967) 388 U.S. 1, 

12.) A decade later, it struck down a law prohibiting marriage of individuals not current on child support 

payments because it, too, infringed upon the fundamental right to marry. (Zablocki v. Redhail (1978) 

434 U.S. 374, 386.) More recently, the Supreme Court struck down limitations on same-sex marriages 

as unconstitutional. (Obergefell v. Hodges (2015) 576 U.S. 644, 666 [“Like choices concerning 
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contraception, family relationships, procreation, and childrearing, all of which are protected by the 

Constitution, decisions concerning marriage are among the most intimate that an individual can 

make.”].)   

The California Constitution similarly protects marriage and family rights. (See, e.g., In re 

Marriage Cases (2008) 43 Cal.4th 757, 809, superseded by const. amend. on other grounds as stated in 

Hollingsworth v. Perry (2013) 570 U.S. 693 [collecting marriage cases]; In re Carmaleta B. (1978) 21 

Cal.3d 482, 489 [parenting]; In re B.G. (1974) 11 Cal.3d 679, 693-694 [parenting].) Encompassed 

within “a parent’s liberty interest in the custody, care and nurture of a child is … the ‘right to determine 

with whom their children should associate.’ [Citation.]” (Herbst v. Swan (2002) 102 Cal.App.4th 813, 

819.) 

Fundamental rights and liberty interests related to marriage and family have direct bearing on 

the judicial process, too. For instance, “due process does prohibit a State from denying, solely because 

of inability to pay, access to its courts to individuals who seek judicial dissolution of their marriages.” 

(Boddie v. Connecticut (1971) 401 U.S. 371, 374.) Similarly, in Little v. Streater (1981) 452 U.S. 1, 

13-17, the Court held that a state must pay for blood-grouping tests sought by an indigent defendant to 

enable him to contest a paternity suit.   

Again, California precedent is similar—and directly addresses the need to ensure parents’ 

appellate rights. In In Re Rauch (1951) 103 Cal.App.2d 690, the trial court declared a minor to be a 

ward of the Court and revoked the guardianship of the father. The father appealed, but his appeal was 

challenged on the ground he was not affected or aggrieved by the Court’s order. To that, the Court of 

Appeal explained that “[u]nder the American way of life” a parent so affected is “entitled to be heard 

upon appeal”: 

To say that the father of a child is not "affected or aggrieved" by an order declaring such 

child a ward of the juvenile court is to do violence to the American philosophy and system 

of government, in which the alien philosophy that the child is the creature of the state 

finds no countenance. Under the American way of life, the child belongs to the family, 

and any judicial proceeding which seeks to impair or take away a father's parental 

authority is certainly litigation, in the subject matter of which such father is interested, 
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and, therefore, brings him within the fundamental rule of appellate jurisdiction that 

“under our decisions any person having an interest recognized by law in the subject 

matter of the judgment, which interest is injuriously affected by the judgment, is a party 

aggrieved and entitled to be heard upon appeal.” [Citation.] (Id. at p. 694.) 

Finally, in the LASC, the judicial officers in the Family Law Division are assigned all non-

criminal restraining order (“RO”) proceedings. These include domestic violence ROs, elder abuse ROs, 

civil harassment ROs, workplace violence ROs, gun violence ROs, and transitional housing ROs. A 

common feature of all such proceedings is that the orders of protection issued following the successful 

prosecution of a petition includes material impingements on freedom of speech, freedom of movement, 

freedom of association, and the right to possess firearms and ammunition. (See, e.g., Molinaro v. 

Molinaro (2019) 33 Cal.App.5th 824, 831-833 [striking portion of restraining order as violating 

appellant’s freedom of speech]; cf. People v. Sanchez (2017) 18 Cal.App.5th 727, 756 [noting, in the 

anti-gang-injunction context, the importance of due process before a party is “subjected to an injunction 

with profound consequences for daily life, including family relationships, freedom of movement, and 

civic participation in the neighborhood in which he lives”].) Such orders clearly bear upon 

constitutional rights and liberties under the United States and California constitutions. 

3. Fundamental Rights and Liberty Interests in Probate Proceedings 

Fundamental liberty interests akin to those in a criminal context are also implicated in cases 

involving civil commitment and Lanterman-Petris-Short (“LPS”) conservatorships in probate 

proceedings. (See, e.g., People v. Dunley (2016) 247 Cal.App.4th 1438, 1451 [“The California Supreme 

Court has long held that under California law, equal protection challenges to involuntary civil 

commitment schemes are reviewed under the strict scrutiny test because such schemes affect the 

committed person’s fundamental interest in liberty.”].) Recognizing that the “due process clause of the 

California Constitution requires that proof beyond a reasonable doubt and a unanimous jury verdict be 

applied to conservatorship proceedings under the LPS Act,” the California Supreme Court outlined 

myriad ways in which gravely disabled conservatees’ fundamental liberty interests could be impinged 
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in Conservatorship of Roulet (1979) 23 Cal.3d 219, 227 (Roulet).4   

Matters in other conservatorship contexts under the Probate Code, not involving confinement, 

may also implicate fundamental rights. For example, in Conservatorship in Wendland (2001) 26 Cal.4th 

519, 554, the Supreme Court recognized the conservatee’s “fundamental rights to privacy and life” in 

a case involving a conservator’s request to withdraw nutrition from a conscious conservatee. In 

addition, some guardianship proceedings are likely to implicate fundamental liberty interests when they 

involve custodial parental rights. (See Santosky v. Kramer (1982) 455 U.S. 745, 753 [“The fundamental 

liberty interest of natural parents in the care, custody, and management of their child does not evaporate 

simply because they have not been model parents or have lost temporary custody of their child to the 

State. Even when blood relationships are strained, parents retain a vital interest in preventing the 

irretrievable destruction of their family life.”].) 

Whether fundamental rights are implicated in a probate conservatorship or guardianship 

proceedings may be a fairly fact-specific inquiry requiring a case-by-case determination, but where 

such a determination is made, it weighs in favor of ensuring a verbatim record of proceedings.  

4. Fundamental Rights and Liberty Interests in Civil Contempt Proceedings 

Finally, judicial officers in the Family Law, Probate and Civil Divisions hear, from time to time, 

orders to show cause why a person should not be found in civil contempt for their willful failure to 

follow a lawful court order. A person’s first conviction for such contempt exposes that person to 

criminal penalties, including fines of up to $1,000 and incarceration of up to five days. (See CCP § 

1218.) Penalties for subsequent convictions are increased. (See ibid.) Such orders likewise implicate 

constitutional rights and liberties. 

 

 
4 “The gravely disabled person for whom a conservatorship has been established faces the loss of many other liberties in 

addition to the loss of his or her freedom from physical restraint. For example, the conservator is also given the powers 

granted to the guardian of an incompetent in chapters 7, 8 and 9 of division 4 of the Probate Code. (§ 5357; Prob. Code, § 

1852.) These include: payment of the conservatee’s debts and collection or discharge of debts owed the conservatee (Prob. 

Code, § 1501); management of the conservatee’s estate, including sale or encumbrance of the conservatee’s property (Prob. 

Code, §§ 1502, 1530); commencement, prosecution, and defense of actions for partition of the conservatee’s property 

interests (Prob. Code, §§ 1506-1508); disposition of the conservatee’s money or other property for court-approved 

compromises or judgments (Prob. Code, §§ 1510, 1530a); deposit of the conservatee’s money in a bank, savings and loan 

institution, or credit union (Prob. Code, § 1513); the giving of proxies to vote shares of the conservatee’s corporate stocks 

(Prob. Code, § 517); and the borrowing of money when it will benefit the conservatee (Prob. Code, § 1533). In addition, the 

Court may grant the conservator any or all of the powers specified in Probate Code section 1853.5 (See § 5357.).” (Roulet, 
supra, 23 Cal.3d at p. 227, footnote omitted.) 
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# # # # # # 

The United States and California constitutions protect the fundamental rights and liberty 

interests at stake in marriage, dissolution of marriage, parentage rights and determinations, custody 

determinations, and restraining orders in the family court; specified conservatorship and guardianship 

proceedings in probate court; and civil contempt proceedings in family, probate, and civil court. When 

parties in such proceedings feel those constitutional rights have been violated, the California Legislature 

wisely gave them the ability to seek appellate review. The precedent of the California Supreme Court 

and Court of Appeal, as well as of the United States Supreme Court, teaches that the procedures for 

seeking that appellate review cannot draw impermissible distinctions between different classes of 

would-be appellants. Where underlying fundamental rights are at stake, procedures that limit appellate 

rights face strict scrutiny. Put otherwise, a procedural limit on the ability to appeal for some litigants 

and not others—such as a limit on the ability to secure a verbatim record of a trial proceeding to make 

an appeal meaningfully possible—must further a compelling governmental interest and must be 

narrowly tailored to achieve that interest.  

 

FINDINGS OF FACT AND CONCLUSIONS OF LAW 

1. California provides a statutory right of appeal in family law, probate, and civil proceedings. 

2. Family law, probate, and civil litigants have fundamental interests protected by the due process 

clauses in court proceedings involving the status of their marriage, the parentage and custody 

of their children, certain conservatorship and guardianship matters, their rights under restraining 

orders, and civil contempt proceedings.  

3. The absence of a verbatim record will frequently be fatal to litigants’ ability to appeal from 

adverse decisions in such proceedings. 

4. The LASC is unable to reliably supply a court-employed CSR to its family law, probate, or civil 

departments given the Court’s shortage of court-employed CSRs and its legal obligation to 

provide court-employed CSRs in other matters.   

5. The LASC has undertaken reasonable steps to attempt to retain and hire more CSRs, but those 

attempts have been unsuccessful and are likely to remain unsuccessful. The LASC has 125 CSR 
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vacancies. There is no reason to believe that in the short or long run, the LASC will be able to 

hire sufficient CSRs to reliably staff its family law, probate, and civil departments. At present, 

they do not exist to be hired.  

6. California law, under section 69957, permits electronic recording of infraction, criminal 

misdemeanor, and limited civil matters for the purpose of creating a verbatim record of 

proceedings.   

7. Pursuant to that statutory authorization, the LASC has a reasonable alternative method of 

permitting the creation of a verbatim record of proceedings via electronic recording technology 

in the absence of an available CSR.   

8. More than 500 times in 2023, the judges in the LASC’s Appellate Division successfully 

reviewed and decided appeals when ER was used to create a record of infraction, criminal 

misdemeanor, and limited civil matters for the purpose of creating a verbatim transcript.   

9. In contrast to how it permits litigants to protect their appellate rights in infraction, criminal 

misdemeanor, and limited civil matters, section 69957 prohibits electronic recording of family 

law, probate, and civil matters, even those involving constitutionally protected fundamental 

rights and liberty interests. 

10. As a consequence of the shortage of court-employed CSRs and the prohibition of section 69957, 

hundreds of thousands of family law, probate, and civil hearings occurred in the LASC in 2023 

and 2024 for which no verbatim record of proceedings could be made. Hundreds of thousands 

more such hearings will likewise occur each year. As a result, the court reporter shortage has 

become an emergency and a crisis in appellate and, ultimately, constitutional rights. 

11. The LASC, along with others, has unsuccessfully attempted to persuade the California 

Legislature to amend the law to ameliorate this crisis. The Legislature has now entered its final 

recess for the year prior to adjournment sine die without any steps to address the crisis. 

12. As matters stand, when judges in the LASC enforce section 69957—such that there is no 

transcript available to vast numbers of family law, probate, and civil litigants when a court-

employed CSR is not available for assignment to a family law, probate, and civil departments 
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in matters implicating constitutionally protected rights and liberty interests—they do so even 

though electronic recording technology is in place which could create a verbatim record. 

13. The distinction section 69957 draws among classes of litigants can result in family law, probate, 

and civil litigants suffering actual and serious constitutional harms on account of this legislative 

discrimination. The discrimination in the law between circumstances in which electronic 

recording is permitted and prohibited does not pass constitutional muster under the applicable 

strict scrutiny standard. Indeed, the Court cannot see any legitimate reason—let alone a 

compelling reason—why the option of electronic recording is given to a party in a limited civil 

matter involving a small economic loss but denied to a woman seeking a restraining order 

against an abusive husband, a father facing the loss of custody over his child, a person with 

grave disabilities facing the imposition of a conservatorship, or a contemnor looking at jail time. 

If the reason is that it would be better to have CSRs prepare the transcripts of such hearings, 

section 69957 could be more narrowly tailored so that it does not deny those litigants a verbatim 

record when no CSR is reasonably available. It is apparent that there will be hearings in which 

enforcement of section 69957 will fail both aspects of strict scrutiny and might indeed fail even 

lower levels of scrutiny. 

14. Instead of needlessly restricting the appellate rights of litigants in matters touching upon 

fundamental constitutional rights and liberty interests, the LASC has a reasonable alternative 

method of permitting the creation of a verbatim transcript of proceedings via electronic 

recording technology. In the absence of a reasonably available CSR which will ameliorate or 

eliminate the constitutional violations, the judges of the LASC should have the option to 

preserve and protect constitutional rights rather than limit and impinge upon them. 

 

GENERAL ORDER 

Accordingly, the Presiding Judge hereby ORDERS the Clerk of Court to direct Deputy Clerks 

to operate the electronic recording equipment in family law, probate and civil departments as directed 

by the judicial officer presiding in such department when that judicial officer finds that: (1) the 

proceeding concerns matters that implicate fundamental rights or liberty rights as described herein; (2) 
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one or more parties wishes to have the possibility of creating a verbatim transcript of the proceedings; 

(3) no official court-employed CSR is reasonably available to report the proceeding; (4) the party so 

requesting has been unable to secure the presence of a private CSR to report the proceeding because 

such CSR was not reasonably available or on account of that party’s reasonable inability to pay; (5) the 

proceeding involves significant legal and/or factual issues such that a verbatim record is likely 

necessary to create a record of sufficient completeness; and (6) the proceeding should not, in the 

interests of justice, be further delayed. The Court may impose reasonable fees when such order is made.

THIS ORDER IS EFFECTIVE IMMEDIATELY AND WILL REMAIN IN EFFECT  

UNTIL OTHERWISE ORDERED BY THE PRESIDING JUDGE. 

Dated: September 5, 2024 

SAMANTHA P. JESSNER

Presiding Judge 

SAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAMMAMMMMMMMMMMMMMMMMMMMMMMMM NTHA P. JEJEJJEEJEJEEJEJEJEJEJEJEJEJEEJEEEEJEEJEJEJEJEJEJEEJEJEJEJEEEJEJEJEJEJEEJEJEJEJEJJJJEJEJEEEJEJEJEJEEJEJEJEJEJEJEJEJEJEJEJEEEJEEJEJEJEJEJJEEEJEEJEEEEJEJEEJEJJJJEJEEJEEEEEEEJEJEJEJEJEJEEJEJEJEEEJEEEEJJJJJEJEJEEEJEJEJEEJEEJEJEJEEEEJEJEJEJEJJJJJEEJEEJEEJEJEJJJEJEEJJJEEEJEJEEEEJJEEJEJEJJEJJJEEEEJJJJJEEEJEJJJEJEJEEEEEJJEEJJEJEEEJJEJEEEEJJEEEJJEEJJJEEJJJJEEJJJJEEJJJJEJJJJJJEEJJJEEJJEJJJEJJJJJJJJEJJJJJJEJJJJJESSNER

Presiding Judge
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SUPERIOR COURT OF THE STATE OF CALIFORNIA 

FOR THE COUNTY OF LOS ANGELES 

 

GENERAL ORDER RE OPERATION OF 

ELECTRONIC RECORDING EQUIPMENT FOR 

SPECIFIED PROCEEDINGS INVOLVING 

FUNDAMENTAL LIBERTY INTERESTS IN THE 

ABSENCE OF AN AVAILABLE COURT REPORTER 
 

 DECLARATION OF COURT 
EXECUTIVE OFFICER AND 
CLERK OF COURT DAVID W. 
SLAYTON 

 

I, David W. Slayton, declare: 

1. I am the Executive Officer/Clerk of Court and Jury Commissioner for the Superior Court for 

the County of Los Angeles (“LASC”), offices I have held since December 31, 2022. I served in the 

role of Advisor for the LASC from December 1 to December 30, 2022. I have personal knowledge of 

the facts contained in this declaration and would testify to them if called upon to do so.  

2. Before joining the LASC, I was the Vice President for Court Consulting Services for the 

National Center for State Courts. Earlier still, I served as the Administrative Director of the Texas 

Office of Court Administration and Executive Director of the Texas Judicial Council from 2012 to 

2021. The Administrative Director is appointed by the Texas Supreme Court and serves under the 

direction and supervision of the Chief Justice and the Supreme Court. The Texas Judicial Council is 

the policy-making body for the Texas Judicial Branch. I am a Past President of the National 

Association for Court Management. I am a Fellow of the Institute for Court Management. I received 

the 2008 Distinguished Service Award from the National Center for State Courts, the 2010 Robert O. 

Dawson Indigent Defense Distinguished Service Award from the Texas Indigent Defense 

Commission, and the 2020 Mary McQueen Leadership Award from the Conference of Chief Justices, 

Conference of State Court Administrators, National Association for Presiding Judges and Court 
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Executive Officers, and the National Association for Court Management. I have served on the Board 

of Directors of the Conference of State Court Administrators. I am a graduate of Texas Tech 

University, where I received my baccalaureate degree, and Troy University, where I received my 

Master of Public Administration degree. I have worked in court administration and court operations in 

the state and federal courts for more than 25 years.  

 

THE CRISIS IN OUR COURT 

3. The LASC is the largest unified trial court in the United States.1 Its 582 judges and 

commissioners work in one of 36 courthouses within the Court's 12 judicial districts and are supported 

by 5,000 full-time Court employees. The Court's judicial officers hear every case type under California 

law—criminal, civil, family law, juvenile dependency, juvenile justice, probate, and mental health. 

Cases range from simple traffic infractions to murders; landlord/tenant disputes to multi-million-dollar 

lawsuits; child support enforcement to complicated divorce and custody proceedings; and 

guardianships to involuntary commitments. 

4. The LASC can no longer reliably staff its trial departments with court-employed certified 

shorthand reporters (“CSRs”) because of a chronic shortage of CSRs available to be hired. This 

phenomenon is not new. For many years, court executive officers and judicial branch leaders 

throughout the state (indeed, the nation) have watched and spoken out about the ever-decreasing 

number of CSRs available for employment, predicting the day when the situation would reach crisis 

proportion. 

5. That day and that crisis have arrived in Los Angeles County. Under current law, the LASC 

is mandated to staff courtrooms with CSRs for certain criminal, juvenile justice, juvenile dependency, 

and other specified proceedings. The LASC is also mandated to provide a CSR, following the 

California Supreme Court’s decision in Jameson v. Desta (2018) 5 Cal.5th 594 (Jameson), for certain 

proceedings when requested by indigent litigants with an approved fee waiver. At present, the LASC 

currently employs 328 CSRs, and it has 125 CSR vacancies despite our herculean efforts to hire and 

 
1 Los Angeles County is geographically one of the nation's largest counties covering 4,084 square miles and, with over 

10,072,629 million residents, also one of its most populous. 
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retain CSRs. To comply with legal mandates that require CSRs in certain proceedings, the LASC has 

had to remove CSRs from its family law, probate and unlimited civil departments where CSRs are not 

legally mandated.  

6. Thus, the crisis: in 2023, our Court held more than 332,000 hearings for which there was no 

verbatim record of proceedings whatsoever. That number has grown by more than 193,000 hearings 

through June 30, 2024, meaning that there has been a total of more than 525,000 hearings in the past 

eighteen months for which there is no verbatim record of those proceedings. Assuming the crisis has 

not worsened since the second quarter of 2024, an average of 1,571 hearings are now held at the Court 

each day in which litigants have no access to a verbatim record. In those proceedings, no CSR is 

present and applicable law prohibits electronic recording (“ER”) to create a verbatim record. We can 

expect again, in the remainder of this year, and the years to follow, hundreds of thousands of hearings 

with no verbatim record. As a public officer dedicated to securing justice and access to justice for the 

residents of Los Angeles County, in my opinion, this crisis is intolerable.  

7. The California Legislature promulgated a statute—Government Code section 69957—that 

permits courts to use ER to create a verbatim record of proceedings in misdemeanor, infraction, and 

limited civil cases but prohibits ER in any other case types. The LASC has installed ER equipment in 

all courtrooms where the verbatim record of proceedings is permitted by statute to be captured by ER.  

8. Section 69957 also permits the use of ER for the purpose of monitoring the performance of 

“subordinate judicial officers”—namely court commissioners and court referees. The LASC has 

installed ER equipment in all, or substantially all, of its courtrooms for this purpose and is actively 

using ER to record proceedings for this purpose. Having such equipment enhances the LASC’s 

flexibility in arranging for judicial officer coverage of a given court session. Thus, for example, if a 

family law judge is absent from the Court on a particular day, a court commissioner may be placed in 

that department to handle the Court’s business that day. Another example occurs when court facilities 

are unavailable on account of an unexpected emergency, such as the flooding of our Compton 

Courthouse twice in one month earlier this year requiring that courthouse to be closed and cases and 
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judicial officers temporarily reassigned to other courthouses. Having ER equipment installed in 

courtrooms in other courthouses greatly enhanced our ability to continue operations smoothly.  

 

THE LASC’S EFFORTS TO HIRE AND RETAIN CSRs 

9. It is the LASC’s belief and policy that the Court should make every effort to hire any 

qualified and available CSR as an employee of the Court to fill existing vacancies. To that end, LASC 

would like to employ more CSRs, not fewer. The LASC’s 125 CSR vacancies exist notwithstanding 

available funding and the LASC’s intentions and desires. The LASC maintains 125 CSR vacancies 

and would hire every qualified and willing applicant to fill those vacancies. The vacancies continue to 

exist because there is, and has been for many years, a chronic, growing shortage of CSRs available in 

the state and the nation. They do not exist to be hired and those currently employed represent a cohort 

at and approaching retirement. Specifically, as of January 2024, 72% of the LASC’s CSRs met the 

minimum age and service eligibility requirements for their respective retirement plan. This 

phenomenon has been demonstrated and documented by the Judicial Council of California, the Court 

Executive Officers of virtually every California county, and many of the Presiding Judges of those 

counties.2  

10. Nonetheless, over the last two years, the LASC has undertaken an unprecedented 

expenditure of effort and money to try to hire and retain CSRs. The LASC negotiated a side letter of 

understanding with the bargaining unit representing the court-employed CSRs in January 2023 to 

provide numerous retention and recruitment incentives. The LASC negotiated a more extensive set of 

retention and recruitment incentives in August 2023. This has included extensive promotion of open 

positions and very generous financial signing and retention bonuses.3 For example, the LASC currently 

offers a CSR signing bonus of $50,000 paid over two years and a court reporter school loan forgiveness 

 
2 See Exhibit 1, Judicial Council materials, including Press Release dated November 2, 2022, entitled “There is a Court 

Reporter Shortage Crisis in California,” and Judicial Council Fact Sheet: Shortage of Certified Shorthand Reporters in 

California, dated January 2024. This exhibit, as well as all those attached to and incorporated herein are genuine, true, 

and correct copies of the original documents maintained by the Court.  
3 See Exhibit 2, LASC’s materials regarding court reporter recruitment, including LASC Press Releases dated February 1, 

2023, and September 5, 2023, and Various Job Postings. As the LASC’s Executive Officer and Clerk of Court, I authorized 

the creation, publication, and distribution of these materials.  
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and equipment allowance of up to $15,000 over two years; court employees who refer a CSR to be 

hired by LASC are offered a $25,000 finder’s fee. Existing CSRs receive up to $15,000 in retention 

bonuses over two years and up to $10,000 per year for CSRs with 25 years or more of service who 

agree to remain working at the Court for at least 12 months.   

11. But the Court’s efforts have been unsuccessful. While we were able to hire 19 CSRs 

between January 2023 and June 2024, our CSR census has not kept up with retirements—30 in total 

in that same time period. After all our efforts and the expenditure of well over thirteen million dollars 

in Fiscal Years 2022-2023 and 2023-2024 on recruitment and retention of CSRs, the LASC has a net 

reduction of eleven CSR positions, and still has 125 CSR vacancies.  

12. Despite a significant budget reduction to the Court for Fiscal Years 2024-2025, the Court 

did not eliminate any CSR positions to absorb that budget reduction. Instead, the LASC negotiated a 

three-year memorandum of understanding with the bargaining unit representing the court-employed 

CSRs in January 2024 that implemented numerous changes, including, but not limited to: 

 4% base salary increase effective January 16, 2024; 

 3% base salary increase effective January 1, 2025; 

 3% base salary increase effective January 1, 2026;  

 Placing all CSRs, regardless of their appointment status, at the top step of the pay scale; 

 $2,000 one-time payment for all bargaining unit members on the payroll as of April 20, 

2024; and 

 Base salary parity language should any AFSCME bargaining unit receive a higher total 

base salary increase for 2025 and 2026.4 

13. The LASC also entered into a three-year contract with Quick Caption, Inc., in June 2022 

for as-needed court reporting services (“pro tem court reporting services”) that requires the firm to 

supply the Court with private-sector CSRs upon request. Even though the contract has been in place 

for over two years, the contractor has been unable to meet their obligation to supply CSRs to the Court. 

 
4 See Exhibit 8, Memorandum of Understanding between the Superior Court of California, County of Los Angeles, and 

the Joint Council of the Los Angeles Court Reporters Association and Service Employees International Union, Local 

721, CTW, CLC regarding the Los Angeles Superior Court Reporters Unit, dated January 16, 2024.  
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14. In addition to trying to recruit CSRs externally, the Court has instituted and funded a CSR 

training program for existing court staff.5 This effort to establish our own pipeline of CSRs provides 

during-the-workday training at the Court’s expense. The first cohort of 25 trainees in this program 

began their training program in July 2024 and are anticipated to sit for the CSR exam in the Fall of 

2025.6 Having studied the reasons for these vacancies and having instituted multiple initiatives to 

recruit and retain CSRs, it is my opinion that this shortage will not materially lessen, let alone be 

eliminated.  

15. In its research on this issue, the Judicial Council has found that the continuing shortage of 

CSRs in the community has also resulted in a significant increase in the per diem cost of retaining a 

private CSR. If one can be found, the cost of hiring a CSR is likely to be prohibitive to all but the 

wealthiest of litigants.7 

 

THE PLEA TO THE LEGISLATURE TO ADDRESS THE CRISIS 

16. In years past, and again in 2023 and throughout 2024, multiple presiding judges and court 

executive officers of the California Superior Court, the Judicial Council of California, bar groups 

representing lawyers for the particularly vulnerable litigants in family law proceedings, and members 

of the public implored the Legislature to amend section 69957 to permit ER in additional court 

departments to address this crisis.8 Those joining the Superior Court and Judicial Council of California 

in urging the Legislature to amend the law to permit ER to address the crisis through written or oral 

testimony included: 

/ / / 
 

/ / / 
 
 

 
5 See Exhibit 3, LASC News Release, dated April 2, 2024, entitled “Superior Court of Los Angeles County Launches 

Internal Training Program to Expand Pipeline of Court Reporters and Court Interpreters.” As the LASC’s Executive 

Officer and Clerk of Court, I authorized the creation, publication, and distribution of this release. 
6 An anticipated 500,000 hearings would be conducted without a verbatim record during the training period (assuming 

similar numbers of hearings without a verbatim record as the last full quarter). 
7 See Exhibit 1, Judicial Council Fact Sheet: Shortage of Certified Shorthand Reporters in California, stating that the cost 

to hire a private reporter is “$2,580/day for a deposition and $3,300/day for a trial on average.” 
8 See Exhibit 4, Letters of Support for SB 662. As the LASC’s Executive Officer and Clerk of Court, I co-authored the 

letters from the LASC and received the other letters from their senders.      
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 Los Angeles County Bar 

Association 

 California Lawyers Association 

 Legal Aid Foundation of Los 

Angeles 

 Public Counsel 

 Bet Tzedek Legal Services 

 Community Legal Aid SoCal 

 Harriett Buhai Center for Family 

Law 

 LevittQuinn Family Law Center 

 Los Angeles Center for Law and 

Justice 

 Los Angeles Dependency Lawyers, 

Inc. and Dependency Legal 

Services of San Diego 

 Asian Americans Advancing Justice 

Southern California (AJSOCAL) 

 Consumer Attorneys Association of 

Los Angeles 

 Association of Southern California 

Defense Counsel 

 Mexican American Bar Association 

 Women Lawyers Association of 

Los Angeles 

 Asian Pacific American Bar 

Association of Los Angeles County 

 Beverly Hills Bar Association 

 Southern California Chinese 

Lawyers Association 

 Korean American Bar Association 

of Southern California 

 Japanese American Bar Association 

 Arab American Lawyers 

Association of Southern California 

 Irish American Bar Association – 

Los Angeles 

 Philippine American Bar 

Association 

 Italian American Bar Association 

 Black Women Lawyers Association 

of Los Angeles 

 South Bay Bar Association 

 Asian Pacific American Women 

Lawyers Association 

 Latina Lawyers Bar Association 

 A Window Between Worlds 

 Advocates for Child Empowerment 

and Safety 

 Asian Americans for Community 

Involvement 

 Asian Women’s Shelter 

 Boucher LLP 

 California Advocates for Nursing 

Home Reform 

 California Defense Counsel 

 California Judges Association 

 California Partnership to End 

Domestic Violence 

 California Protective Parents 

Association 

 California Women’s Law Center 

 Central California Family Crisis 

Center, Inc. 

 Centro Legal de la Raza 

 Disability Rights California 

 Disability Rights Education and 

Defense Fund 

 Elder Law and Disability Rights 

Center 

 Empower Yolo 

 Family Violence Appellate Project 

 Family Violence Law Center 

 Healthy Alternatives to Violent 

Environments 

 Impact Fund 

 Inner City Law Center 

 Legal Aid Association of California 

 Legal Aid of Marin 

 Legal Aid Society of San Diego 

 Legal Assistance to the Elderly 

 Legal Services for Prisoners with 

Children 

 Legislative Coalition to Prevent 

Child Abuse 

 Lumina Alliance 

 McGeorge School of Law 

Community Legal Services 

 Mothers of Lost Children 

 National Health Law Program 

 Neighborhood Legal Services of 

Los Angeles County 

 Next Door Solutions to Domestic 

Violence 

 One Justice 

 The People Concern 

 Western Center of Law & Poverty

 

  

17. In 2023, California State Senator Susan Rubio introduced SB 662 which, if enacted, would 

have expanded the permitted use of ER from limited civil, misdemeanor and infraction matters—again, 

now permitted by section 69957—to other proceedings if and when a court-employed CSR was 

unavailable.9 That bill would have authorized use of extant ER technology—already permitted in some 

courtrooms to create a verbatim record and already permitted in all courtrooms to monitor the 

performance of subordinate judicial officers—to create a verbatim record provided that no CSR was 

available. But on January 18, 2024, the California Legislature failed to advance SB 662.10  

18. On March 5, 2024, the California Legislative Analyst’s Office produced a 23-page report 

to Senator Thomas Umberg, Chair of the Senate Judiciary Committee, examining “the current and 

 
9 See Exhibit 5, text of SB 662.   
10 See Exhibit 6, a news article from Law.com dated January 19, 2024, entitled “Bill to Allow Electronic Recording in 

Civil Cases Dies in California Legislature.” I viewed this article online and caused a true and correct copy of it to be created 

as an exhibit on or around the date of this declaration.  
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future availability of court reporters in the trial courts.” Among the LAO’s conclusions are: “records 

of court proceedings are important for Due Process”; the number of licensed court reporters has 

steadily declined since at least 2009; “many existing court reporters could be approaching retirement”; 

the “actual number of court reporters [is] less than [the] need identified by the Judicial Branch”; in a 

survey of trial courts, “nearly all trial courts . . . reported a marked increase in the number of court 

reporter FTE vacancies they are experiencing”; “departures [are] not offset despite increased hiring”; 

court reporter licensees have a “perception of higher compensation in [the] private sector” and a 

“perception of better working conditions in [the] private sector”; that 37% of the full-time equivalent 

court reporter positions needed statewide where electronic recording is not authorized, as estimated by 

the Judicial Branch, is not filled; and that “the Legislature will need to decide what methods of making 

an official record should be permissible. This includes whether a record can be made by electronic 

recording. . .”11 

19. The California Legislature entered its final recess before adjournment on August 31, 2024, 

without passing a bill that would permit the use of ER to capture the verbatim record when a court 

reporter is not available.12 The consequence of this inaction is that there is no legislative solution to 

address this crisis for the foreseeable future. 

 

CONFRONTING THE CONSTITUTIONAL CRISIS 

20. Each day, the judges and court staff of the LASC go to work in furtherance of our Court’s 

mission statement, namely: The Los Angeles Superior Court is dedicated to serving our community by 

providing equal access to justice through the fair, timely and efficient resolution of all cases. Our 

judges’ commitment to equal access to justice is encompassed within the sacred oaths each has taken 

to support and defend the Constitutions of the United States of America and the State of California. I 

have an obligation to provide sufficient staffing to permit judges on our Court to carry out their 

 
11 See Exhibit 7, California Legislative Analyst’s Office Report to Senator Thomas J. Umberg regarding the current and 

future availability of court reporters, dated March 5, 2024.   
12 Pursuant to Rule 51(b)(3) of the Joint Rules of the Senate and Assembly for the 2023-24 Regular Session, “[t]he 

Legislature shall be in recess on September 1 until adjournment sine die on November 30.” (Joint Rules, Rule 51(b)(3), 

Senate Concurrent Resolution No. 1 (2023-34 Reg. Sess.).) 
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constitutional obligations, and I am unable to do so with regard to providing CSRs to ensure that a 

verbatim record is captured in court proceedings. Our judges, and I, as Executive Officer, acknowledge 

that our Court’s inability to provide CSRs and our inability to use ER as widely as necessary, on 

account of the provisions of section 69957, represent a profound denial of equal access to justice.    

21. Yet while hundreds of thousands of hearings per year in our Court are now conducted with 

no verbatim record of proceedings, section 69957 currently permits ER in proceedings to create a 

verbatim record in infraction, criminal misdemeanors and limited civil proceedings. The LASC 

successfully uses transcripts derived from ER as the appellate record more than 500 times per year in 

the LASC’s Appellate Division. Based on the number of appeals successfully handled by the Court’s 

Appellate Division and the experience of the LASC in utilizing ER for that purpose, it is my opinion 

that ER-created transcripts allow for appellate review of a verbatim record. 

I declare under penalty of perjury that the foregoing is true and correct, and that this declaration 

is executed this 5th day of September 2024, at Los Angeles, California. 

DAVID W. SLAYTON

Executive Officer/Clerk of Court

DAVID W. SLAYTON
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FOR IMMEDIATE RELEASE 
November 2, 2022  

 

SUPERIOR COURTS OF CALIFORNIA 
 

THERE IS A COURT REPORTER SHORTAGE CRISIS  
IN CALIFORNIA 

 
Each day across California, tens of thousands of court hearings are held. Lawyers 
argue, witnesses testify, litigants tell their stories and judges make decisions. What 
many people do not appreciate is the crucial role played by a court reporter: 
creating and preserving a verbatim record of those exchanges. As a chronic 
shortage of court reporters reaches crisis levels, the statutory framework for court 
reporting must adjust to the new realities of the reporting profession.  
 
THE PROBLEM: There is a court reporter shortage in California – and across 
the nation – that has been long developing. 
 

 In 2005, the Judicial Council warned that, “since the early 1990’s, California’s 
courts have experienced a steady decline in the number of available qualified 
shorthand reporters. […] Additionally, the reduction of court reporting 
schools and curriculums in California over recent years complicates the 
courts’ ability to attract sufficient numbers of well-trained reporters. [2005, 
Reporting of the Record Task Force, Final Report, p. 6.]  

 Nationally, a 2013 study by the National Court Reporters Association 
projected that “Decreased enrollment and graduation rates for court 
reporters, combined with significant retirement rates, will create by 2018 a 
critical shortfall projected to represent nearly 5,500 court reporting 
positions.” [Ducker Worldwide, 2013-2014: Court Reporting Industry Outlook 
Report, Executive Summary, p. 5.]  

 In 2017, the Chief Justice’s Futures Commission Final Report warned, 
“National data show the number of skilled court reporters is decreasing. 
Certified court reporting schools have experienced smaller enrollment and 
graduation rates, which are declining by an annual average of 7.3 
percent[…]” [Report to the Chief Justice: Commission on the Future of 
California’s Court System, p. 240.]  

 In 2018, the Judicial Council wrote to the Legislature that, “the state would 
[…] have a gap of approximately 2,750 court reporters by 2023 if forecasted 
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demand remains constant.” [March 29, 2018, letter from the Judicial Council 
to Hon. Lorena Gonzalez-Fletcher, Chair Assembly Appropriations Committee, 
re: Assembly Bill 2354.]  

 
Today in California, only nine Certified Shorthand Reporter programs remain. In 
2021, only 175 examinees took the licensing exam – and only 36 passed.  
 

   

The result is a crisis in court reporter availability that has been developing for 
years. 
 
THE SHORTAGE OF COURT REPORTERS IMPACTS LITIGANTS ACROSS 
CALIFORNIA: 
 
In accordance with Penal Code § 190.9 and § 869, Code of Civil Procedure § 269 
and Welfare and Institution Code § 347 and § 677, California courts must provide 
court reporters in felony criminal and dependency and delinquency juvenile 
courtrooms. Court reporters are not statutorily required to be provided by the 
courts in civil, family law, probate, misdemeanor criminal and traffic courtrooms. 
 
And yet, many California courts do not have enough court reporters to cover 
mandated criminal felony matters – let alone the wide range of areas in which 
litigants need a record of court proceedings.  
 
Over 50% of the California courts have reported that they are unable to routinely 
cover non-mandated case types including civil, family law and probate. 
 
FUNDING IS NOT THE SOLUTION: There is no one to hire. 
 
The Legislature provides $30 million annually to the California courts to hire 
additional court reporters, with a focus on family law and civil courtrooms. 
However, because of the decline in court reporters, the crisis continues.  
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Today 71 percent of the state’s 58 trial courts are actively recruiting for court 
reporters: Alameda; Butte; Contra Costa; Del Norte; El Dorado; Fresno; Humboldt; 
Imperial; Kern; Lake; Los Angeles; Madera; Marin; Merced; Monterey; Nevada; 
Orange; Placer; Riverside; Sacramento; San Benito; San Bernardino; San Diego; 
San Francisco, San Joaquin; San Luis Obispo; San Mateo; Santa Barbara; Santa 
Clara; Santa Cruz; Shasta; Siskiyou; Solano; Sonoma; Stanislaus; Tehama; Tulare; 
Tuolumne; Ventura; Yolo; and Yuba.  
 
THE CURRENT STATUTORY FRAMEWORK INHIBITS CREATIVE RESPONSES 
TO THE SHORTAGE OF COURT REPORTERS: 
 
With the exception of limited civil, misdemeanor and infraction cases, Government 
Code § 69957 prohibits the courts from providing electronic recording in civil, family 
law and probate courtrooms. 
 
Government Code § 69959 and Code of Civil Procedure § 367.75(d)(2)(A) mandate 
court reporters to be present in the courtrooms – rather than taking advantage of 
emerging technologies that would allow the court to provide this service remotely 
to multiple courtrooms throughout the county, providing more services with 
existing resources while making the profession more attractive to young, potential 
court reporters. 
 
Government Code § 69942 requires all court reporters who work in a court to be 
certified in California which restricts courts from hiring out-of-state independent 
firms to provide this service. 
 
CONCLUSION: More funding is not the solution. 
 
We stand with our court reporters in recognizing and appreciating their value and 
service to the California judicial branch but we must acknowledge that we are 
facing a California – and national – court reporter shortage. 
 
This shortage will not be solved by increased funding. Without changes to the 
current statutory framework for court reporting, all courts will face the inevitable 
day, already seen by a few California courts, of not having enough court reporters 
to cover the mandated felony criminal and juvenile dependency and delinquency 
cases.   
 
Every litigant in California should have access to the record. Ideally, this would be 
provided by a court reporter but when none are available, other options need to be 
available to the courts. We are ready, able and willing to work with all stakeholders 
on finding ways to ensure that all litigants who need a record have access to one.  
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ADDITIONAL RESOURCES: 
 

• U.S. Legal Support, Understanding the National Court Reporter Shortage and 
What it Means for Your Firm, [https://www.uslegalsupport.com/court-
reporting/understanding-the-national-court-reporter-shortage-and-what-it-
means-for-your-firm/]  

• Ducker Worldwide, Court Reporting Industry Outlook Report (2013 – 2014) 
[https://www.ncra.org/docs/default-
source/uploadedfiles/education/schools/2013-14_ncra_-industry_outlook-
(ducker)8ef018c4b8ea486e9f8638864df79109.pdf?sfvrsn=c7a531e2_0]  

• Commission on the Future of California’s Court System, Report to the Chief 
Justice, 2017, [https://www.courts.ca.gov/documents/futures-commission-
final-report.pdf]  

• California Trial Court Consortium, The Causes, Consequences, and Outlook of 
the Court Reporter Shortage in California and Beyond, 2022, 
[https://www.siskiyou.courts.ca.gov/system/files?file=court-reporter-
shortage-1-2022.pdf] 

the Court’s website):  

### 

 

CEO Chad Finke 
Alameda County Superior Court 

CEO Jake Chatters 
Placer County Superior Court 

CEO Ann Greth 
Alpine County Superior Court 

CEO W. Samuel Hamrick, Jr. 
Riverside County Superior Court 

CEO Sharif Elmallah 
Butte County Superior Court 

CEO Lee Seale 
Sacramento County Superior Court 

CEO Erika F. Valencia 
Colusa County Superior Court 

CEO Tarry Singh 
San Benito County Superior Court 

CEO Kate Bieker 
Contra Costa County Superior Court 

Interim CEO Carmen Trutanich 
San Bernardino County Superior Court 

CEO Esperanza Esparza 
Del Norte County Superior Court 

CEO Michael M. Roddy 
San Diego County Superior Court 

CEO Michael L. Elliott 
Fresno County Superior Court 

Interim CEO Mark Culkins 
San Francisco County Superior Court 

CEO Diana Baca 
Glenn County Superior Court 

CEO Brandon E. Riley 
San Joaquin County Superior Court 
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CEO Kim M. Bartleson 
Humboldt County Superior Court 

CEO Michael Powell 
San Luis Obispo County Superior Court 

CEO Maria Rhinehart 
Imperial County Superior Court 

CEO Neal Taniguchi 
San Mateo County Superior Court 

CEO Pam Foster 
Inyo County Superior Court 

CEO Darrel Parker 
Santa Barbara County Superior Court 

CEO Tamarah Harber-Pickens 
Kern County Superior Court 

CEO Rebecca Fleming 
Santa Clara County Superior Court 

CEO Nocona Soboleski 
Kings County Superior Court 

CEO Alex Calvo 
Santa Cruz County Superior Court 

CEO Krista LeVier 
Lake County Superior Court 

CEO Melissa Fowler-Bradley 
Shasta County Superior Court 

CEO Teresa Stalter 
Lassen County Superior Court 

CEO Ann Mendez 
Sierra County Superior Court 

CEO Sherri R. Carter 
Los Angeles County Superior Court 

CEO Reneé McCanna Crane 
Siskiyou County Superior Court 

CEO Adrienne Calip 
Madera County Superior Court 

CEO Brian K. Taylor 
Solano County Superior Court 

CEO James Kim 
Marin County Superior Court 

CEO Robert M. Oliver 
Sonoma County Superior Court 

CEO Desiré Leard 
Mariposa County Superior Court 

CEO Hugh K. Swift 
Stanislaus County Superior Court 

CEO Kim Turner 
Mendocino County Superior Court 

CEO Stephanie M. Hansel 
Sutter County Superior Court 

CEO Amanda Toste 
Merced County Superior Court 

CEO Kevin Harrigan 
Tehama County Superior Court 

CEO Brandy Malcolm 
Modoc County Superior Court 

CEO Staci Holliday 
Trinity County Superior Court 

CEO Lester Perpall 
Mono County Superior Court 

CEO Stephanie Cameron 
Tulare County Superior Court 

CEO Chris Ruhl 
Monterey County Superior Court 

CEO Hector Gonzalez, Jr. 
Tuolumne County Superior Court 
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CEO Bob Fleshman 
Napa County Superior Court 

CEO Brenda L. McCormick 
Ventura County Superior Court 

CEO Jason B. Galkin 
Nevada County Superior Court 

CEO Shawn Landry 
Yolo County Superior Court 

CEO David H. Yamasaki 
Orange County Superior Court 

CEO Heather Pugh 
Yuba County Superior Court 
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Fact Sheet: Shortage of Certified 
Shorthand Reporters in California
January 2024

Background
The California Supreme Court, in a 2018 opinion, stated that “the absence of a verbatim record of trial court 
proceedings will often have a devastating effect” on a litigant’s ability to have an appeal decided on the merits.1

The verbatim record is captured and transcribed exclusively by certified shorthand reporters (court reporters) 
in case types where a court reporter is required2 and electronic recording is not authorized.3 Parties may arrange 
for the services of a court reporter in other case types.4 However, a declining number of court reporters 
threatens access to justice for court users, especially Californians who can’t afford to pay for their own court 
reporter.  

Number of Court-Employed Reporters Falls Short of Need
According to the fiscal year (FY) 2022–23 Schedule 7A, courts employ approximately 1,200 FTE (full-time 
equivalent) court reporters. To meet minimum requirements,5 it is estimated that California courts may need
up to an additional 650 full-time court reporters.6 In addition to court reporters employed by the courts, courts 
also contract with pro tempore7 reporters to help meet the need.

California trial courts reported in recent surveys that between January 1 and September 30, 2023:
43 of the 58 courts actively recruited for court reporters;
69.3 (FTE) court reporters were hired, 16.5 (FTE) of whom came from other courts (23.8% of all hires); and
84.1 (FTE) court reporters have left employment at the courts, for a net loss of 14.8 (FTE) reporters.8

Recruitment and Retention Challenges
California courts are challenged to recruit and retain court reporters to meet the needs of court users and legal
requirements. These challenges include an ever-decreasing number of California-licensed court reporters and
difficulty competing with private employers in the labor market.

Declining availability of California-licensed court reporters
There were 4,752 California-licensed court reporters residing in the state as of July 1, 2023.9 However, 
according to the California Department of Consumer Affairs, between FY 2013–14 and FY 2021–22 the total 
number of licensees declined 19.2% and the number of new license applications declined 70.1%.10 Potential 
indicators that the decline will continue include:

Challenging pathway to licensure: Thirty-five new licenses were issued statewide in 2021–22.11,12 Of the 271 
individuals who applied to take the skills (dictation) portion of the past three California certified shorthand 
reporter exams (held Nov. 2022, Mar. 2023, and July 2023), 31.7% passed. The November 2022 exam was 
the first to include voice writing; a total of 17 individuals have since passed the skills exam as voice writers.13

1 Jameson v. Desta (2018) 5 Cal.5th 594, 622.
2 Felony and juvenile cases.
3 Electronic recording is not authorized except in limited civil, misdemeanor, and infraction proceedings when a court reporter is unavailable (Gov. 

Code, § 69957(a)).
4 Courts must also provide an official court reporter in civil cases when a party with a fee waiver requests one, and the proceeding cannot otherwise be 
electronically recorded.
5 Covering all case types where a court reporter is required or electronic recording is not authorized.
6 “Need” is calculated by applying the Resource Assessment Study estimate of court reporter need of 1.25 times the assessed judicial need for each 
included case type, www.courts.ca.gov/29305.htm. 
7 Refers to an individual who is retained by the court on an intermittent or contractual basis.
8 Court Reporter Recruitment, Retention, and Attrition dashboard, www.courts.ca.gov/76328.htm.
9 Court Reporters Board: December 13, 2023, Board Meeting Packet, www.courtreportersboard.ca.gov/about-us/20231213_packet.pdf.
10 Department of Consumer Affairs data portal, www.dca.ca.gov/data/annual_license_stats.shtml .
11 Ibid.
12 Only eight court reporting programs recognized by the state remain open (down from 17 schools in 2010),
www.courtreportersboard.ca.gov/applicants/school_info.shtml . However, students may also qualify for California’s Certified Shorthand Reporter exam 
by obtaining national certification demonstrating proficiency in machine shorthand reporting or voice writing. 
13 Court Reporters Board, School Examination Statistics, www.courtreportersboard.ca.gov/applicants/examstats.shtml .
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Court reporters likely nearing retirement: The National Court Reporters Association reported the average 
age of its court reporter members to be approximately 55 as of December 31, 2022. 14 In California, 
approximately 44.9% of all active licenses were issued at least 30 years ago.15

Compensation
Court reporters in California courts are paid, on average, 51% more than other nonmanager court positions. At 
the same time, the declining number of court reporters in California has created a tight and competitive labor 
market, exacerbating compensation pressures. According to the FY 2022–23 Schedule 7A, court-employed 
reporters’ median total salary plus benefits is estimated to be $183,940.16 This is significantly lower than the 
cost to hire a court reporter through a private company: $2,580/day for a deposition and $3,300/day for a trial,
on average.17 Additionally, transcripts must be purchased from court reporters. In 2021, the Legislature 
increased the statutory transcript fees by approximately 30%.18 In FY 2022–23, California courts spent $22.6
million on transcripts.19

Current Recruitment and Retention Efforts
Trial courts are implementing a variety of incentives to recruit and retain court reporters. Between July 1 and 
September 30, 2023, approximately 82.9% of trial courts that are actively recruiting utilized at least one 
incentive to recruit and retain court reporters. These incentives included signing bonuses (63.4% of actively 
recruiting courts offered signing bonuses), retention and longevity bonuses (39.0%), increased salary ranges 
(41.5%), finder’s fees (39.0%), student loan or tuition reimbursement incentives (29.3%), and more.20 For 
example, the Los Angeles court is offering a $50,000 signing bonus and $25,000 finder’s fee for court employees 
who refer a court reporter, Riverside offered up to $32,500 in retention payments over three years, and Contra 
Costa provides a $50,000 tuition reimbursement fund for existing court employees to use toward pursuing court 
reporter certification. 

Importance of the Verbatim Record
Between July 1 and September 30, 2023, of 343,200 family, probate, and unlimited civil hearings in California, 
an estimated 133,000 hearings had no verbatim record (38.8% of reported hearings), and an additional 
estimated 81,900 hearings (23.9%) had no court-provided reporter and it is unknown whether a verbatim record 
was captured by a private court reporter.21 The lack of a verbatim record will “frequently be fatal” to a litigant’s 
ability to have an appeal decided on the merits.22 For example, victims seeking protective orders, such as 
victims of domestic violence or elder abuse, may have difficulty appealing the denial of a protective order
because they don’t have a record. In civil matters, an appellate court may be unable to review a party’s claim
of error in the trial court. In criminal proceedings, the lack of a sufficient record may impact a defendant’s 
constitutional rights of due process and equal protection.23 California appellate courts have also ordered new 
criminal proceedings where a reporter’s notes were destroyed or lost, there were substantial issues on appeal, 
and there was no adequate substitute for the notes.24

14 National Court Reporters Association, www.ncra.org/home/about-ncra/NCRA-Statistics.
15 Department of Consumer Affairs, Licensee List (as of Nov. 2023), www.dca.ca.gov/consumers/public_info/index.shtml .
16 Median value of estimated salary and benefit costs statewide by the filled court reporter FTEs.
17 Data provided by a survey of 49 private consumer attorneys. It is un known how much of the court reporter rate charged by companies is provided to 
the reporter in the form of compensation and how much is kept by the company.
18 Sen. Bill 170 (Stats. 2021, ch. 240).
19 2022–23 Schedule 7A total court statewide transcript expenditures, excluding Electronic Recording. 
20 Court Reporter Recruitment, Retention, and Attrition dashboard, www.courts.ca.gov/76328.htm.
21 Courts were asked to provide the number of hearings without a verbatim record and the number of total hearings for each of th ese case types or in 
the aggregate. Where a court provided the number of hearings without a verbatim record for a case type but not the corresponding total hearings (or 
vice versa), that case type data was removed from the data set. 
22 Jameson, supra, 5 Cal.5th at 608, fn. 1.
23 In re Armstrong (1981) 126 Cal.App.3d 565; March v. Municipal Court (1972) 7 Cal.3d 422.
24 People v. Jones (1981) 125 Cal.App.3d 298; People v. Apalatequi (1978) 82 Cal.App.3d 970; see Pen. Code, § 1181(9). 0249
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NATION’S LARGEST TRIAL COURT OFFERS SUBSTANTIAL 
INCENTIVES TO RETAIN AND RECRUIT OFFICIAL COURT 

REPORTERS AMID STAFFING SHORTAGE 
 

Signing Bonus, Finder’s Fees, Student Loan Assistance Among  
Solutions Made Possible by State Funding 

 
The Court is prioritizing solutions to recruit, retain and reward official court reporters with the 

help of nearly $10 million in state funding to address a critical staffing shortage, Presiding Judge 

Samantha P. Jessner and Executive Officer/Clerk of Court David W. Slayton announced today. 

As a result of a nationwide court reporter shortage, recently the Court was required to shift court 

reporter coverage from family law, probate and matters assigned to the writs and receiver 

departments to criminal felony and juvenile proceedings to ensure that court reporters are able 

to cover these statutorily mandated case types. The additional resources provided by Governor 

Gavin Newsom and the Legislature will provide much-needed funding to enhance and accelerate 

recruiting and retention efforts. 

“Official court reporters are valued members of the court family and play a unique and critical 

role in providing meaningful access to justice by preparing the verbatim record of proceedings,” 

Presiding Judge Jessner said. “I want to thank Governor Newsom and lawmakers for providing 

this funding to increase the availability of official court reporters in family, probate and civil law 

cases, as well as the court reporters who suggested many of these solutions.” 

“After collaborative discussions with labor representatives, the Court is pleased to offer new  

-MORE- 
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substantial incentives in addition to our already extensive efforts over the past few years to 

address the court reporter shortage in Los Angeles County” Slayton said. “Together we are 

seeking ways to address an intractable court reporter crisis in California and across the nation 

that threatens every litigant’s right to a verbatim record of the proceedings.” 

“Joint Council has worked with Court Management in coming to an agreement on effectively 

recruiting and retaining court reporters,” Los Angeles County Court Reporters Association 

(LACCRA) President Cindy Tachell said. “We are very excited to put legislative funding to use 

and look forward to welcoming new and returning licensed court reporters to our ranks.”  

The Joint Council is made up of Service Employees International Union (SEIU) Local 721 - Court 

Reporters Unit and LACCRA. 

The Court will offer these incentives and benefits to the SEIU, Local 721 – Court Reporters 

Union: 

Increased Signing Bonus for Newly Hired Official Court Reporters 

 $20,000 total over two years. This incentive is retroactive to all new court reporters with a 

start date on or after July 1, 2022. 

Court Reporter School Student Loan Forgiveness 

 Up to $27,500 total over four years. This incentive is retroactive to all new court reporters 

with a start date on or after July 1, 2022. 

Retention Bonus for Current Full-time Court Reporters  

 $2,500 if a current full-time court reporter is still employed as of May 1, 2023. 

 $5,000 if a current full-time court reporter is still employed as of May 1, 2024. 

 $10,000 if a current full-time court reporter is still employed as of May 1, 2025. 

Retention Bonus for Court Reporters with 25 Years or More of Service 

 $2,500 payment at end of every quarter if reporter agrees to stay for at least 12 months. 

 Bonus remains available quarterly going forward. 

Finder’s Fee for Court Employees who Refer Official Court Reporters to the Court 

 $15,000 total incrementally ending on court reporter’s one-year hiring anniversary.  

-MORE- 
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In addition, the Court will bolster its advertising and recruitment efforts with a renewed push for 

high-profile advertising of the court reporting profession and these new incentives and benefits. 

The Court also agreed to increase the starting salary for new court reporters from $108,460 

annually + benefits to $114,502 annually + benefits and ensure existing court reporters are 

placed on the top salary step ($117,649 + benefits annually). 

The inability to obtain a verbatim record limits the ability for litigants to seek counsel and advice 

after a decision has been made. Furthermore, it deprives a litigant the ability to meaningfully 

preserve critical rights on appeal. Finally, it creates even greater challenges in memorializing the 

court’s ruling in a proposed judgment and ensuring that the judgment is enforceable. The Court 

is concerned about continuing shortages in the number of official court reporters available to 

cover court hearings, but the Court is hopeful that these efforts will expand its ability to provide 

court reporters in family, probate and civil law cases.  

In LA County, the number of court reporters leaving court service continues to significantly 

outpace the number of new court reporters entering court service. Despite concerted efforts to 

recruit court reporters, the Court has struggled to fill vacancies due to a lack of available 

certified shorthand reporters (CSRs) in California. In 2022, 43 court reporters left court service. 

During this time, the Court was able to hire only 10 court reporters. The Court currently has 99 

CSR vacancies it is seeking to fill.   

“We are optimistic that these efforts to offer substantial incentives to attract new court reporters 

and retain our highly trained and valuable corps of official court reporters will help address the 

shortage,” Slayton said. “At this point, using all means necessary to provide every litigant in 

California with access to the verbatim record of a proceeding, especially in case types that so 

significantly impact the lives of the people the justice system serves, must be our focus. It is our 

intention to do so. These recruitment and retention efforts will go a long way in ensuring 

litigants have access to a verbatim record and to justice.”  

### 
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NATION’S LARGEST TRIAL COURT EXPANDS 
UNPRECEDENTED RECRUITMENT AND RETENTION 

CAMPAIGN TO ADDRESS CHRONIC  
COURT REPORTER SHORTAGE  

 
Significant Increase in Incentives, Targeted Recruitment Marketing Campaign 

Designed to Entice Court Reporters to Join the Superior Court of LA County 
 

The Court is building on its comprehensive efforts to address a chronic shortage of court 

reporters with a significant increase in retention and recruitment incentives first announced in 

February and the expansion of targeted recruitment efforts to help fill vacant positions, Presiding 

Judge Samantha P. Jessner and Executive Officer/Clerk of Court David W. Slayton announced 

today. 

The substantially increased incentives, including over $70,000 in potential bonuses for new 

hires, are intended to address the ongoing detrimental impacts of a nationwide court reporter 

shortage crisis, which recently required a shift in court reporter coverage at the Court from 

family law, probate and matters assigned to the writs and receiver departments to criminal 

felony and juvenile proceedings to ensure court reporters can cover those statutorily mandated 

case types. The increased incentives were negotiated and agreed upon by the Joint Council, 

which comprises Service Employees International Union Local 721 and the Los Angeles County 

Court Reporters Association. 

-MORE- 
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“As a result of the chronic shortage of court reporters, thousands of litigants are denied 

meaningful access to justice every day in Los Angeles County, leaving their proceedings with no 

verbatim record of what transpired and putting them at a significant disadvantage,” said 

Presiding Judge Jessner. “This is a constitutional crisis. These increased incentives and high-

profile recruitment efforts demonstrate the Court’s determination to address this crisis by 

attracting and recruiting qualified court reporters to work in our court system.”  

The increased incentives and recruitment advertising, all paid for with funding provided by 

Governor Gavin Newsom and the Legislature, reflect the Court’s commitment to utilizing bold 

solutions to address the current court reporter shortage crisis. The crisis disproportionately 

impacts low income and self-represented litigants who cannot afford to hire private court 

reporting services, which can cost upwards of $5,000 a day, and those who do not wish to 

continue their hearings until the Court can provide a court reporter from its limited pool of 

available court-employed court reporters.  

“The Court is committed to spending the funding the Governor and Legislature allocated for the 

purpose of recruiting and retaining court reporters,” Executive Officer/Clerk of Court Slayton 

said. “We remain hopeful these increased incentives and our ongoing high-profile advertising 

efforts will help alleviate this significant access to justice issue by promoting the court reporter 

profession and showcasing the Court as a preferred employer for both court reporters just 

entering the profession or court reporters currently employed in the private market.” 

INCREASED RETENTION AND RECRUITMENT INCENTIVES: 

Effective immediately, the Court will offer the following incentives and benefits to recruit and 

retain court reporters: 

Increased Signing Bonus for Newly Hired Official Court Reporters 

 $50,000 total, increased from $20,000 total, over two years, retroactive to new court 

reporters with a start date on or after July 1, 2023. 

Court Reporter School Student Loan and Equipment Allowance 

 Up to $15,000 total over two years. This incentive is retroactive to all new court reporters 

with a start date on or after July 1, 2023. 

-MORE- 
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Retention Bonus for Current Full-time Court Reporters  

 $5,000 if employed as a full-time court reporter as of January 31, 2023, and remain 

employed as of May 1, 2024. 

 $5,000 if employed as a full-time court reporter as of June 30, 2023, and remain 

employed as of May 1, 2024. 

 $10,000 if employed as a full-time court reporter as of January 31, 2023, and remain 

employed as of May 1, 2025. 

 $10,000 if hired as a full-time court reporter between February 1 and June 30, 2023, and 

remain employed as of May 1, 2025. 

Retention Bonus for Court Reporters with 25 Years or More of Service 

 Retroactive to July 1, 2023, up to $10,000 for court reporters who submit the required 

Agreement Form within 45 days of being eligible and agree to remain working at the Court 

for at least 12 months.  

Finder’s Fee for Court Employees who Refer Official Court Reporters to the Court 

 $25,000 total, increased from $15,000 total, incrementally ending on court reporter’s one-

year hiring anniversary.  

Floater Bonus 

 Court Reporters actively working and assigned to the Floater Pool (not assigned to a 

courtroom and designated as a Regional Assigned Floater) will receive a 5% per pay 

period bonus. 

In addition, the starting annual salary for a court reporter currently stands at $120,888.  

HIGH-PROFILE ADVERTISING: 

The Court placed recruitment advertisements in the Los Angeles Times, the San Diego Union-

Tribune and USA TODAY in March. This summer, the Court also placed court reporter 

recruitment advertisements on Metro Buses across Los Angeles County and on billboards on the 

side of the 110 Freeway just outside of Downtown Los Angeles. Similar advertisements were  

-MORE- 
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placed in select LA Metro transit shelters, and the Court continues to aggressively recruit via job 

posting sites such as LinkedIn and NeoGov.  

The inability to obtain a verbatim record limits the ability for litigants to seek counsel and advice 

after a decision is made and deprives litigants the ability to meaningfully preserve critical rights 

on appeal. It also creates challenges in memorializing the court’s ruling in a proposed judgment 

and ensuring that the judgment is enforceable.  

Due to the ongoing chronic shortage of court reporters coupled with statutory restrictions on 

electronic recording, more than 52,000 court proceedings took place in LA County in January 

and February of this year alone with no verbatim record at all. If the crisis persists, the Court 

estimates roughly 300,000 proceedings will take place in 2023 without any verbatim record. 

Despite the robust set of incentives first announced in February and generous salary and 

benefits packages, vacancies for court reporters have remained relatively unchanged, with the 

number of court reporters leaving court service continuing to outpace the number of new court 

reporters entering court service.  

Those interested in joining the court reporting profession in California can learn more about the 

process via the Court Reporter Board of California’s Informational Flyer, accessed here. Qualified 

court reporters interested in working for the Court can apply here.  
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SUPERIOR COURT OF LOS ANGELES COUNTY LAUNCHES 
INTERNAL TRAINING PROGRAM TO EXPAND PIPELINE OF 

COURT REPORTERS AND COURT INTERPRETERS
On-the-Job Training Program Offers Full Scholarships to Eligible Court Employees to Train 

to Fill Critical Access to Justice Roles 

The Court today launched Court Interpreter (Spanish) and Court Reporter (Voice Writing) training programs

to build a pipeline of future professionals to aid in the Court’s mission of delivering equal access to justice 

while simultaneously providing current court employees with one year or more of service career 

development opportunities, Presiding Judge Samantha P. Jessner and Executive Officer/Clerk of Court 

David W. Slayton announced.

“Ensuring meaningful access to justice to litigants means that it is essential to have a method for capturing 

the verbatim record and that litigants have the ability to understand the proceedings in their preferred 

language,” Presiding Judge Jessner said. “Court Reporters and Court Interpreters assist the Court in 

fulfilling those foundational principles. Given the high demand for both Court Reporters and Court 

Interpreters and their critical role in providing access to justice for the residents of Los Angeles County, the 

Court will capitalize on existing talent to fill these essential positions.”  

The training programs recognize the vital role both Court Interpreters and Court Reporters play in the 

Court’s mission to provide equal access to justice through the fair, timely and efficient resolution of all 

cases. Court Reporters provide court users access to verbatim records of their proceedings, while Court 

Interpreters eliminate communication barriers for court users with limited English proficiency. Recognizing 

nearly 40% of Los Angeles County residents speak Spanish at home and Spanish is the primary language 

interpretation need of the Court, the Court Interpreter Training Program will focus initially on Spanish 

interpreting. Additionally, given the recent approval of Voice Writing as an accepted method of Court 

Reporting, the Court Reporter Training Program will focus exclusively on Voice Writing. 
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“The Court is proud to invest in the future of our diverse and talented workforce by offering this unique and 

worthwhile opportunity that enables court employees to train for their next court career while continuing to 

serve the Court in their current position,” Executive Officer/Clerk of Court David W. Slayton said. “As the 

Court’s Executive Officer/Clerk of Court, I am committed to investing in innovative programs and initiatives 

that provide court staff with career development opportunities while simultaneously fortifying a workforce 

that enhances our ability to provide fair and equal access to justice. I am excited to see the impact the 

training programs announced today will have not only on our exceptional staff, but on the Court’s growing 

urgent need to fill these vital positions. I strongly encourage all eligible and interested court employees to 

apply for this unique opportunity.”  

Drawing upon the Court’s extensive pool of talent comprising over 5,000 full-time employees, the two 

training programs will offer trainees a full scholarship covering all tuition, fees and equipment costs. Training 

for both programs will take place virtually and last approximately one year. Southern California School of 

Interpretation will provide training for the Court Interpreter training program, while Poway Adult School will 

provide training for the Court Reporter training program.    

Designed as learn-on-the-job programs, trainees will be provided approximately three to six hours of 

dedicated training time per week during their regular workday. Trainees who successfully complete the 

training program and obtain their valid California certifications will be provided guaranteed employment with 

the Court. Trainees who accept jobs as Court Reporters or Court Interpreters will be expected to stay with 

the Court for at least three years.  

“The Court recognizes our talented staff already possess foundational skills which make them well-

positioned to excel in these careers,” Chief Human Resources Officer Nancy Dietl Griffin said. “We know 

our diverse workforce values both professional growth and work life balance. These first-of-their-kind 

programs will fill a needed gap for employees who want to advance their careers while managing their busy 

personal lives.”  

The Court Reporter Training Program also serves as an example of the Court’s commitment to implement 

innovative solutions to address the well-documented Court Reporter shortage crisis, which resulted in over 

332,000 proceedings taking place in Los Angeles County in 2023 with no verbatim record, severely limiting, 

if not fully eliminating, a litigant’s right to appeal. Notwithstanding over $9 million in funding provided by the 

Legislature for recruitment and retention incentives, the Court sustained a net loss of nine total court 

reporters since announcing the incentives in February 2023.  

Furthermore, a recent report released by the Legislative Analyst’s Office (LAO) notes that 44 California trial 

courts spent $20.3 million on recruitment and retention efforts in 2022-23 with “limited impact on bringing 

new hires to the courts in the short run.” In addition, the LAO report states that despite these expenditures, 

“the reported number of court reporter employees departing has continued to outpace the number being 

hired.” In fact, as the report indicates, the number of court reporter vacancies has only grown, with those 
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vacancies growing statewide from 152 positions in July 2020 (about a 10% vacancy rate) to 400 positions 

as of July 2023 (a 25% vacancy rate).   

The Court’s Human Resources Division will accept applications from interested and eligible court 

employees throughout the month of April. The training programs are not available to non-court 
employees. Each training program will accept a total of up to 30 trainees. Training is anticipated to begin in 

July 2024 and last through June 2025, with the inaugural class of each training program, pending 

certification, expected to begin their new positions in the summer of 2025.   
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SAMANTHA P . JESSNER    DAVID SLAYTON
PRES IDING JUDGE EXECUTIVE OFFICER/

CLERK OF COURT

SUPERIOR COURT OF CALIFOR NIA, COUNTY OF LOS ANGELES
111 NORTH HILL STREET ,  LOS ANGELES,  CAL IFORNIA 90012

April 11, 2023

The Honorable Thomas J. Umberg
Senate Judiciary Committee Chair
1021 O Street, Room 3240
Sacramento, CA 95814

Dear Senator Umberg and Members of the Senate Judiciary Committee,

All stakeholders agree: the current shocking shortfall in the number of Certified Shorthand 
Reporters (CSRs) in the California trial courts is a constitutional crisis, with tens of thousands of
your constituents each month now deprived of the possibility of meaningful access to justice
for the lack of a verbatim record of proceedings. 

In 2018, the California Supreme Court found that the lack of a verbatim record will “frequently 
be fatal” to a litigant’s ability to have an appeal decided on the merits.1 This falls heaviest on 
our communities’ most vulnerable litigants in family law, probate, and unlimited civil cases, 
where the Government Code now prohibits the Court from using electronic recording to 
capture a verbatim record. Many of these litigants are self-represented and unable to afford 
the exorbitant cost of hiring a private CSR, which can cost up to $3,300 a day.2 This places a 
verbatim record out of the reach of those without significant means, resulting in unequal access 
to justice for the vast majority of litigants in our Court. 

It is not hyperbole to say: no record, no justice.

We, on behalf of the Los Angeles Superior Court, implore the Legislature to fix this problem 
now via the means set out in Senator Susan Rubio’s proposed bill, SB-662 - Courts: court 
reporters. We reject that the problem represents a mere temporary market imbalance 
remediable by higher wages and modified working conditions. It is our experience, and that of 
virtually every other California Superior Court, that a sufficient number of qualified CSRs are 
neither available now nor will be into the future. The proposition that the “supply of reporters 
[is] currently adequate” is wrong.3 We would be very pleased if there were such a supply and 
would gladly welcome them to fill our over 100 CSR vacancies. But there is not, and we all need 

1 Jameson v. Desta (2018) 5 Cal.5th 594, 608, fn. 1. 
2 Data provided by a survey of 49 private consumer attorneys. It is unknown how much of the court reporter rate charged by 
companies is provided to the reporter in the form of compensation and how much is kept by the company. 
3 Senate Bill 662 OPPOSE Letter to Senator Susan Rubio from SEIU California, Orange County Employees Association, Deposition 
Reporters Association, International Union of Operating Engineers, AFCSME, California, CA Court Reporters Association and CA Labor 
Federation, dated April 3, 2023.
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to look that fact squarely in the face. The question is: what are we, collectively, going to do 
about it? 
 
The answer cannot be further “wait and see.”   
 
This issue is impacting your constituents now up and down California. A parent needing 
appellate review now of a family law judge’s decision to allow her three-year-old to move from 
California to New York (and thus practically eliminating “frequent and continuing contact”) 
cannot wait and see.4 A parent needing appellate review now of a family law judge’s decision 
not to permit him to have custody of his eight-year-old daughter because her mother’s living 
space is larger cannot wait and see. A spouse needing appellate review now of a family law 
judge’s decision not to modify a large spousal support order which she cannot pay as a result of 
an injury and lay off from work cannot wait and see.  
 
A verbatim transcript of proceedings provides more than potential appellate review. Very often 
self-represented litigants find themselves baffled or overwhelmed by their court proceedings 
and eventually obtain counsel, pro bono or otherwise, to aid them. A verbatim record enables 
the litigant to review what occurred during the proceeding and enables them to show it to a 
lawyer. 
 
Just as litigants in limited civil and misdemeanor proceedings now have the benefit of a 
verbatim transcript via electronic recording, so, too, should the litigants in the real-life 
examples above.5 In fact, electronic recording for permitted case types is currently installed in 
over 200 of our courtrooms and provides litigants access to an accurate verbatim transcript of 
their proceedings. That electronic recording transcripts are not (yet) the equal to one created 
by a CSR—a proposition that would benefit from more fact-finding in our view—is a classic 
example of making the perfect the enemy of the good. The alternative is the current situation, 
where there is no verbatim record at all. It cannot be correct that the answer is simply to deny 
litigants any verbatim transcript while we engage in a further wait and see process.  
 
The shortage of CSRs impacts all 58 counties in California. In Los Angeles County alone, in 
January and February of 2023, more than 52,000 court proceedings took place without a CSR or 
electronic recording to capture what occurred during the proceedings. At the current rate, our 
court projects more than 300,000 cases will be heard in 2023 without any official transcript.  
 
SB-662, filed by Senator Susan Rubio and sponsored by the Family Violence Appellate Project, 
would: 

 authorize the Court Reporter’s Board of California (the Board) to issue a provisional 
certificate, that would be valid for three years, to an individual who has passed the 
Registered Professional Reporter examination administered by the National Court 

 
4 Family Code Section 3020 
5 Government Code Section 69957 currently permits electronic recording in limited civil, infraction, and misdemeanor cases.  
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Reporters Association or who is eligible to take the examination to become a certified 
shorthand reporter approved by the Board;  

 authorize the Court to electronically record all civil proceedings if approved electronic 
recording equipment is available;  

 require the Court to provide a CSR the right of first refusal to transcribe an electronically 
reported proceeding; and 

 require the Court to make every effort to hire a CSR before electing to electronically 
record actions or proceedings.  

 
The Court greatly values our CSRs and recognizes their intrinsic role in the justice system. That 
is why we are grateful for the Court’s share of the $30 million provided by the Legislature this 
fiscal year to bolster our efforts to recruit and retain CSRs. The Court has undertaken a vigorous 
and high-profile effort, announcing in February of this year robust signing and retention 
bonuses, competitive student loan forgiveness and a generous finder’s fee.6 We are hopeful 
these efforts will yield an expanded CSR workforce to fill the existing 100-plus CSR vacancies.  
 
Despite our ambitious recruitment and retention efforts, the Court’s CSR vacancy rate has only 
grown over the last year. In fact, in the over two months since we announced significant 
recruitment and retention bonuses, the Court’s CSR workforce has continued to decline. This 
chronic and increasing vacancy rate is the result of several factors:  

 CSRs can make much more money in the private sector: While the median court-
employed CSR salary plus benefits exceeds $183,940 (51% more than other non-
manager court positions), as noted earlier, CSRs in the private sector can earn up to 
$3,300 per day (without leaving their home).7 Notwithstanding money for recruitment 
and retention, California courts cannot pay CSRs the excessive rates they are earning in 
the private sector. Even if we could do so today, the private sector has such a demand 
for the CSRs that they would simply pay above whatever amount the Court was paying. 

 People are not choosing a career as a CSR. The number of licensed CSRs is declining 
significantly: According to the California Department of Consumer Affairs, between FY 
2013–14 and FY 2020–21, the number of total licensees has declined 17.1% and the 
number of new license applications has declined 67.2%.8 The National Court Reporters 
Association reported that the average age of its court reporters members is 
approximately 55 years old as of June 30, 2022,9 and 44% of all active licensed California 
CSRs were issued at least 30 years ago.10 In fact, one quarter of the our Court’s CSRs 
have over 25 years of service with the Court, meaning that their tenure with the Court is 
limited without sufficient replacement CSRs available, previewing a larger crisis on the 
horizon. 

 
6 Nation’s Largest Trial Court Offers Substantial Incentives to Retrain and Recruit Official Court Reporters Amid Staffing Shortage, 
February 1, 2023.  
7 Government Code Section 69959 prevents court-employee CSRs from reporting remotely.   
8 Department of Consumer Affairs: Data portal, www.dca.ca.gov/data/annual_license_stats.shtml.   
9 National Court Reporters Association, www.ncra.org/home/about-ncra/NCRA-Statistics.  
10 Department of Consumer Affairs, Licensee List (as of Jan. 2023). www.dca.ca.gov/consumers/public_info/index.shtml.  
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 The result of decreased interest in the profession is the closure of CSR schools. Since 
2011, the number of court reporting training programs in California has decreased from 
16 to 9.11 A similar trend has been seen nationwide as the number of open court 
reporter training programs approved by the National Court Reporters Association has 
declined from 54 in 2012 to 22 today.12 

 The CSR licensing exam is notably difficult: Despite having spent years in court reporter 
training schools at significant expense, fewer than 20% of test-takers have passed the 
certification test over the past five years, resulting in an average of only 53 newly 
certified CSRs in the State of California per year.13   

 Courts are competing against each other to recruit newly-licensed CSRs: According to a 
recent survey conducted by the Judicial Council of California, 74.5% of courts are 
actively recruiting CSRs. Since July 1, 2022, in the California courts, 97 CSRs vacated their 
positions and only 46 CSRs were hired, representing a net loss of 51 reporters. Of those 
46 new hires, 34.8% came from other California courts.  

 
The current situation is untenable and unacceptable for courts, judicial officers, attorneys and, 
most importantly, the litigants we serve and you represent. At the current rate of CSR attrition, 
our Court projects being unable to provide enough CSRs to cover even statutorily-mandated 
case types such as felony criminal and juvenile justice proceedings by 2024.  
 
SB-662 is the first step in addressing this constitutional crisis. The bill balances the great value 
of and preference for court-employed CSRs (a goal we all share) with the reality of the supply 
inadequacy.   
 
It cannot be lost on the Committee that the solution to this problem has already been 
sanctioned by the Legislature in allowing electronic recording in limited civil, certain criminal, 
and traffic matters. Recognizing that the Legislature endeavors to pass laws that ensure equal 
access and equal protection to all litigants no matter their income, passing SB-662 expands an 
already accepted method of capturing court proceedings. By authorizing electronic recording in 
all civil case types, litigants in family law, probate, and unlimited civil proceedings, who 
currently do not have access to any verbatim record of their proceedings, will join litigants in 
limited civil, misdemeanor, and traffic matters who benefit from access to an electronically-
produced verbatim record of their proceedings.  
 
We implore the Committee to act. Without this legislative solution, the Court cannot uphold 
our chief mission of providing timely and equal access to justice to all we serve.   

 
11 California Trial Court Consortium, The Causes, Consequences, and Outlook of the Court Reporter Shortage in California and Beyond, 
https://www.siskiyou.courts.ca.gov/system/files?file=court-reporter-shortage-1-2022.pdf and California Court Reporters Association 
webpage at https://www.cal-ccra.org/court-reporting-schools 
12 National Court Reporters Association: https://www.ncra.org/docs/default-source/uploadedfiles/education/2015-ncra-annual-
school-report-final.pdf?sfvrsn=f1e37372_0 and https://www.ncra.org/home/students-teachers/Schools-and-programs/ncra-approved-
court-reporting-programs 
13 Court Reporters Board Dictation Examination Statistics  
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We are hopeful you and fellow members of the Senate Judiciary Committee will stand with the 
thousands of litigants – your constituents – who appear in courtrooms every day throughout 
California, where important and impactful decisions are made about their lives, children, 
finances, and more, and, yet, they leave without anything approaching a verbatim record of the 
proceedings. Passage of SB-662 would remedy this obvious manifestation of justice for the rich 
but not for the poor in our court system. We look forward to your support of this bill during 
your April 18 hearing. Thank you for continuing to support the Court’s efforts to expand and 
ensure access to justice for all of your constituents. 

Sincerely, 

Samantha P. Jessner David W. Slayton
Presiding Judge Executive Officer/Clerk of Court

c: Hon. Susan Rubio
Hon. Scott Wilk, Vice Chair of the Senate Judiciary Committee
Hon. Benjamin Allen, Member of the Senate Judiciary Committee
Hon. Angelique V. Ashby, Member of the Senate Judiciary Committee
Hon. Anna M. Caballero, Member of the Senate Judiciary Committee
Hon. María Elena Durazo, Member of the Senate Judiciary Committee
Hon. John Laird, Member of the Senate Judiciary Committee
Hon. Dave Min, Member of the Senate Judiciary Committee
Hon. Roger W. Niello, Member of the Senate Judiciary Committee
Hon. Henry I. Stern, Member of the Senate Judiciary Committee
Hon. Scott D. Wiener, Member of the Senate Judiciary Committee
Cory Jasperson, Director of Governmental Affairs, Judicial Council of California
Shelley Curran, Chief Policy and Research Officer, Judicial Council of California

Samantha P. JeJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJ ssner David W. Slayton
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The Honorable Toni G. Atkins 
California State Senate President Pro Tempore 
1021 O Street, Suite 8518 
Sacramento, CA 95814 

The Honorable Anthony J. Portantino 
California Senate Appropriations Committee 
State Capitol, Room 412  
Sacramento, CA 95814 

Re: Letter of Support for SB 662 (Rubio) 

Dear Senators Atkins and Portantino and Members of the Senate 
Appropriations Committee: 

The Los Angeles County Bar Association (“LACBA”), which represents 
20,000 lawyers and legal professionals in Los Angeles County, and the 
undersigned bar associations listed below write to express our strong 
support for Senate Bill 662. SB 662, authored by Senator Susan Rubio, aims 
to address the crisis in our California superior courts caused by the 
shortage of Certified Shorthand Reporters (CSRs) available to create a 
record of court proceedings. This hurts your constituents who are unable 
to obtain a transcript of their proceedings, because that record is often 
necessary to protect their rights on extremely significant personal and 
family matters. 

In combination with measures being taken by the superior courts to retain 
and recruit CSRs, SB 662 is necessary to address the constitutional crisis 
caused by the fact that tens of thousands of Californians each month are 
currently deprived of the possibility of meaningful access to justice as a 
result of the lack of a verbatim record of proceedings. 

The attached letter of Presiding Judge Samantha Jessner of the Los Angeles 
Superior Court eloquently summarizes the current dire situation. The 
shortage of CSRs impacts all 58 counties in California. In Los Angeles County 
alone, in January and February of 2023, more than 52,000 court 
proceedings took place without a CSR or electronic recording to capture 
what occurred during the proceedings. 
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At the current rate and under current legal restrictions on electronic recording, the Los Angeles 
Superior Court alone projects that in 2023 more than 300,000 cases will be heard without any 
official transcript or record of proceedings. But this is a statewide problem. 

This shocking shortfall in the availability of CSRs affects most of all the low- and moderate-
income litigants who cannot afford the very high costs associated with court reporter fees. 
Important rights relating to family law matters — including custody, visitation, relocation, and 
protection of children, protection of victims of domestic violence, rights to alimony, and other 
matters — are being adjudicated without any verbatim transcript. This adversely affects the 
parties’ ability to effectively enforce or appeal the court’s determinations. Similarly, important 
other civil matters relating to probate and resolution of important civil disputes are being 
adjudicated without any verbatim record of proceedings. 

The need for SB 662 is urgent. The potential costs of implementing the bill — in comparison 
to the deprivation of rights currently experienced by those served by our courts who cannot 
afford court reporters — are minimal. This is especially so where many courtrooms already have 
the means to electronically record court proceedings, and funds exist to further equip 
courtrooms with the means to electronically record court proceedings. 

Accordingly, LACBA and the undersigned bar associations and legal services organizations urge 
that you release SB 662 from the Appropriations Committee, and use your considerable 
influence to bring competing views together to reach an effective resolution of, and solution 
for, the severe shortage of CSRs and the serious impact on constituents who need to use the 
court system.  

We are in the process of collecting additional signatories to this letter and will update you as 
those additional organizations join. Please see also the attached letters from the California 
Lawyers Association, representing 80,000 attorneys statewide, in support of SB 662. 

Thank you for your attention to this important issue and for your support in advancing SB 662.  

Sincerely, 

 
Ann I. Park 
President 
LLos Angeles County Bar Association 
 
Jeremy Evans 
President 
California Lawyers Association 
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Silvia R. Argueta 
Executive Director 
Legal Aid Foundation of Los Angeles 
 
Mónica Ramírez Almadani 
President & CEO 
Helen & Morgan Chu CEO Distinguished Chair 
Public Counsel 
 
Diego Cartagena 
President & CEO 
Bet Tzedek Legal Services  
 
Kate Marr 
Executive Director 
Community Legal Aid SoCal 
 
Betty L. Nordwind 
Executive Director 
Harriett Buhai Center for Family Law 
 
Ana M. Storey 
Executive Director 
LevittQuinn Family Law Center 
 
Carmen E. McDonald 
Executive Director 
Los Angeles Center for Law and Justice 
 
Dennis Smeal 
Executive Director 
Los Angeles Dependency Lawyers, Inc. and Dependency Legal Services San Diego 
 
Connie Chung Joe  
Chief Executive Officer  
Asian Americans Advancing Justice Southern California (AJSOCAL) 
 
Minh T. Nguyen 
President 
Consumer Attorneys Association of Los Angeles 
 
Ninos Saroukhanioff 
President 
Association of Southern California Defense Counsel 
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Magdalena Casas 
President 
MMexican American Bar Association 
 
Janet Hong 
President 
Women Lawyers Association of Los Angeles 
 
Erica Yen 
President 
Asian Pacific American Bar Association of Los Angeles County 
 
Nina Hong 
President 
Southern California Chinese Lawyers Association 
 
Monica Min 
President 
Korean American Bar Association of Southern California 
 
Harumi Hata 
President 
Japanese American Bar Association 
 
Rudy Sato 
President 
Arab American Lawyers Association of Southern California 
 
Johnny White 
President 
Irish American Bar Association – Los Angeles 
 
Mercedes Cook 
President 
Philippine American Bar Association 
 
Angela Zanin 
President 
Italian American Lawyers Association 
 
Jasmine Horton 
President 
Black Women Lawyers Association of Los Angeles 
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Janet Inoue 
President 
South Bay Bar Association 
 
Tracy Nakaoka 
President 
Asian Pacific American Women Lawyers Association 
 
Cinthia N. Flores 
President 
Latina Lawyers Bar Association 

Attachments 

cc: Hon. Susan Rubio 
Hon. Brian W. Jones, Vice Chair of the Senate Appropriations Committee 
Hon. Angelique V. Ashby, Member of the Senate Appropriations Committee 
Hon. Steve Bradford, Member of the Senate Appropriations Committee 
Hon. Kelly Seyarto, Member of the Senate Appropriations Committee 
Hon. Aisha Wahab, Member of the Senate Appropriations Committee 
Hon. Scott D. Wiener, Member of the Senate Appropriations Committee 
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SAMANTHA P . JESSNER    DAVID SLAYTON
PRES IDING JUDGE EXECUTIVE OFFICER/

CLERK OF COURT

SUPERIOR COURT OF CALIFOR NIA, COUNTY OF LOS ANGELES
111 NORTH HILL STREET ,  LOS ANGELES,  CAL IFORNIA 90012

May 4, 2023

The Honorable Anthony J. Portantino 
Senate Appropriations Committee Chair
State Capitol, Room 412
Sacramento, CA 95814

RE: SB 662 – Courts: Court Reporting, as amended April 27, 2023

Dear Senator Portantino and Members of the Senate Appropriations Committee,

All stakeholders agree: the current shocking shortfall in the number of Certified Shorthand 
Reporters (CSRs) in the California trial courts is a constitutional crisis, with tens of thousands of
your constituents each month now deprived of the possibility of meaningful access to justice
for the lack of a verbatim record of proceedings. 

In 2018, the California Supreme Court found that the lack of a verbatim record will “frequently 
be fatal” to a litigant’s ability to have an appeal decided on the merits.1 This falls heaviest on 
our communities’ most vulnerable litigants in family law, probate, and unlimited civil cases, 
where the Government Code now prohibits the Court from using electronic recording to 
capture a verbatim record. Many of these litigants are self-represented and unable to afford 
the exorbitant cost of hiring a private CSR, which can cost up to $3,300 a day.2 This places a 
verbatim record out of the reach of those without significant means, resulting in unequal access 
to justice for the vast majority of litigants in our Court. 

It is not hyperbole to say: no record, no justice.

We, on behalf of the Los Angeles Superior Court, implore the Legislature to fix this problem 
now via the means set out in Senator Susan Rubio’s proposed bill, SB-662 - Courts: court 
reporters. We reject that the problem represents a mere temporary market imbalance 
remediable by higher wages and modified working conditions. It is our experience, and that of 
virtually every other California Superior Court, that a sufficient number of qualified CSRs are 
neither available now nor will be into the future. The proposition that the “supply of reporters 

1 Jameson v. Desta (2018) 5 Cal.5th 594, 608, fn. 1. 
2 Data provided by a survey of 49 private consumer attorneys. It is unknown how much of the court reporter rate charged by 
companies is provided to the reporter in the form of compensation and how much is kept by the company. 
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[is] currently adequate” is wrong.3 We would be very pleased if there were such a supply and 
would gladly welcome them to fill our over 100 CSR vacancies. But there is not, and we all need 
to look that fact squarely in the face. The question is: what are we, collectively, going to do 
about it? 

The answer cannot be further “wait and see.” 

This issue is impacting your constituents now up and down California. A parent needing 
appellate review now of a family law judge’s decision to allow her three-year-old to move from 
California to New York (and thus practically eliminating “frequent and continuing contact”) 
cannot wait and see.4 A parent needing appellate review now of a family law judge’s decision 
not to permit him to have custody of his eight-year-old daughter because her mother’s living 
space is larger cannot wait and see. A spouse needing appellate review now of a family law 
judge’s decision not to modify a large spousal support order which she cannot pay as a result of 
an injury and lay off from work cannot wait and see.  

A verbatim transcript of proceedings provides more than potential appellate review. Very often 
self-represented litigants find themselves baffled or overwhelmed by their court proceedings 
and eventually obtain counsel, pro bono or otherwise, to aid them. A verbatim record enables 
the litigant to review what occurred during the proceeding and enables them to show it to a 
lawyer. 

Just as litigants in limited civil and misdemeanor proceedings now have the benefit of a 
verbatim transcript via electronic recording, so, too, should the litigants in the real-life 
examples above.5 In fact, electronic recording for permitted case types is currently installed in 
over 200 of our courtrooms and provides litigants access to an accurate verbatim transcript of 
their proceedings. That electronic recording transcripts are not (yet) the equal to one created 
by a CSR—a proposition that would benefit from more fact-finding in our view—is a classic 
example of making the perfect the enemy of the good. The alternative is the current situation, 
where there is no verbatim record at all. It cannot be correct that the answer is simply to deny 
litigants any verbatim transcript while we engage in a further wait and see process.  

The shortage of CSRs impacts all 58 counties in California. In Los Angeles County alone, in 
January and February of 2023, more than 52,000 court proceedings took place without a CSR or 
electronic recording to capture what occurred during the proceedings. At the current rate, our 
court projects more than 300,000 cases will be heard in 2023 without any official transcript.  

3 Senate Bill 662 OPPOSE Letter to Senator Susan Rubio from SEIU California, Orange County Employees Association, Deposition 
Reporters Association, International Union of Operating Engineers, AFCSME, California, CA Court Reporters Association and CA Labor 
Federation, dated April 3, 2023. 
4 Family Code Section 3020 
5 Government Code Section 69957 currently permits electronic recording in limited civil, infraction, and misdemeanor cases.  
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SB-662, filed by Senator Susan Rubio and sponsored by the Family Violence Appellate Project, 
would: 

require Court Reporters Board of California (CRB) to evaluate the necessity of requiring
applicants who have passed either the National Court Reporters Association’s (NCRA) or
the National Verbatim Reporters Association’s (NVRA) certification examination to
demonstrate competency as a certified shorthand reporter and to submit its findings to
the Legislature during their upcoming regular Joint Sunset Review Oversight Hearings;
authorize the CRB to replace the state-specific examination requirement with the
NCRA’s or the NVRA’s certification examination if the CRB concludes that the current
state-specific examination is not necessary to establish a minimum level of competency
of shorthand reporters and that the examination poses a barrier to licensure as a
shorthand reporter;
if a CSR is unavailable, authorize the Court to electronically record all civil proceedings if
approved electronic recording equipment is available;
require the Court to provide a CSR the right of first refusal to transcribe an electronically
reported proceeding; and
require the Court to make every effort to hire a CSR before electing to electronically
record actions or proceedings.

The Court greatly values our CSRs and recognizes their intrinsic role in the justice system. That 
is why we are grateful for the Court’s share of the $30 million provided by the Legislature this 
fiscal year to bolster our efforts to recruit and retain CSRs. The Court has undertaken a vigorous 
and high-profile effort, announcing in February of this year robust signing and retention 
bonuses, competitive student loan forgiveness and a generous finder’s fee.6 We are hopeful 
these efforts will yield an expanded CSR workforce to fill the existing 100-plus CSR vacancies.  

Despite our ambitious recruitment and retention efforts, the Court’s CSR vacancy rate has only 
grown over the last year. In fact, in the over two months since we announced significant 
recruitment and retention bonuses, the Court’s CSR workforce has continued to decline. This 
chronic and increasing vacancy rate is the result of several factors:  

CSRs can make much more money in the private sector: While the median court-
employed CSR salary plus benefits exceeds $183,940 (51% more than other non-
manager court positions), as noted earlier, CSRs in the private sector can earn up to
$3,300 per day (without leaving their home).7 Notwithstanding money for recruitment
and retention, California courts cannot pay CSRs the excessive rates they are earning in
the private sector. Even if we could do so today, the private sector has such a demand
for the CSRs that they would simply pay above whatever amount the Court was paying.
People are not choosing a career as a CSR. The number of licensed CSRs is declining
significantly: According to the California Department of Consumer Affairs, between FY

6 Nation’s Largest Trial Court Offers Substantial Incentives to Retrain and Recruit Official Court Reporters Amid Staffing Shortage, 
February 1, 2023.  
7 Government Code Section 69959 prevents court-employee CSRs from reporting remotely.   

0297



SB 662 
May , 2023
Page 4 of 

2013–14 and FY 2020–21, the number of total licensees has declined 17.1% and the 
number of new license applications has declined 67.2%.8 The National Court Reporters 
Association reported that the average age of its court reporters members is 
approximately 55 years old as of June 30, 2022,9 and 44% of all active licensed California 
CSRs were issued at least 30 years ago.10 In fact, one quarter of the our Court’s CSRs 
have over 25 years of service with the Court, meaning that their tenure with the Court is 
limited without sufficient replacement CSRs available, previewing a larger crisis on the 
horizon. 
The result of decreased interest in the profession is the closure of CSR schools. Since
2011, the number of court reporting training programs in California has decreased from
16 to 9.11 A similar trend has been seen nationwide as the number of open court
reporter training programs approved by the National Court Reporters Association has
declined from 54 in 2012 to 22 today.12

The CSR licensing exam is notably difficult: Despite having spent years in court reporter
training schools at significant expense, fewer than 20% of test-takers have passed the
certification test over the past five years, resulting in an average of only 53 newly
certified CSRs in the State of California per year.13

Courts are competing against each other to recruit newly-licensed CSRs: According to a
recent survey conducted by the Judicial Council of California, 74.5% of courts are
actively recruiting CSRs. Since July 1, 2022, in the California courts, 97 CSRs vacated their
positions and only 46 CSRs were hired, representing a net loss of 51 reporters. Of those
46 new hires, 34.8% came from other California courts.

The current situation is untenable and unacceptable for courts, judicial officers, attorneys and, 
most importantly, the litigants we serve and you represent. At the current rate of CSR attrition, 
our Court projects being unable to provide enough CSRs to cover even statutorily-mandated 
case types such as felony criminal and juvenile justice proceedings by 2024.  

SB-662 is the first step in addressing this constitutional crisis. The bill balances the great value 
of and preference for court-employed CSRs (a goal we all share) with the reality of the supply 
inadequacy.   

It cannot be lost on the Committee that the solution to this problem has already been 
sanctioned by the Legislature in allowing electronic recording in limited civil, certain criminal, 

8 Department of Consumer Affairs: Data portal, www.dca.ca.gov/data/annual_license_stats.shtml.   
9 National Court Reporters Association, www.ncra.org/home/about-ncra/NCRA-Statistics.  
10 Department of Consumer Affairs, Licensee List (as of Jan. 2023). www.dca.ca.gov/consumers/public_info/index.shtml.  
11 California Trial Court Consortium, The Causes, Consequences, and Outlook of the Court Reporter Shortage in California and Beyond, 
https://www.siskiyou.courts.ca.gov/system/files?file=court-reporter-shortage-1-2022.pdf and California Court Reporters Association 
webpage at https://www.cal-ccra.org/court-reporting-schools 
12 National Court Reporters Association: https://www.ncra.org/docs/default-source/uploadedfiles/education/2015-ncra-annual-
school-report-final.pdf?sfvrsn=f1e37372_0 and https://www.ncra.org/home/students-teachers/Schools-and-programs/ncra-approved-
court-reporting-programs 
13 Court Reporters Board Dictation Examination Statistics 
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and traffic matters. Recognizing that the Legislature endeavors to pass laws that ensure equal 
access and equal protection to all litigants no matter their income, passing SB-662 expands an 
already accepted method of capturing court proceedings. In fact, in 2022, over 500 appeals of 
matters in evictions, criminal cases, and other limited jurisdiction matters were electronically 
recorded and reviewed and decided by our Appellate Division without incident. By authorizing 
electronic recording in all civil case types, litigants in family law, probate, and unlimited civil 
proceedings, who currently do not have access to any verbatim record of their proceedings, will 
join litigants in limited civil, misdemeanor, and traffic matters who benefit from access to an 
electronically-produced verbatim record of their proceedings.  

We implore the Committee to act. Without this legislative solution, the Court cannot uphold 
our chief mission of providing timely and equal access to justice to all we serve.  

We are hopeful you and fellow members of the Senate Appropriations Committee will stand 
with the thousands of litigants – your constituents – who appear in courtrooms every day
throughout California, where important and impactful decisions are made about their lives, 
children, finances, and more, and, yet, they leave without anything approaching a verbatim 
record of the proceedings. Passage of SB-662 would remedy this obvious manifestation of 
justice for the rich but not for the poor in our court system. We look forward to your support of 
this bill during your May 8 hearing. Thank you for continuing to support the Court’s efforts to 
expand and ensure access to justice for all of your constituents. 

Sincerely, 

Samantha P. Jessner David W. Slayton
Presiding Judge Executive Officer/Clerk of Court

c: Hon. Susan Rubio
Hon. Brian W. Jones, Vice Chair of the Senate Appropriations Committee
Hon. Angelique V. Ashby, Member of the Senate Appropriations Committee 
Hon. Steven Bradford, Member of the Senate Appropriations Committee
Hon. Kelly Seyarto, Member of the Senate Appropriations Committee
Hon. Aisha Wahab, Member of the Senate Appropriations Committee
Hon. Scott D. Wiener, Member of the Senate Appropriations Committee
Cory Jasperson, Director of Governmental Affairs, Judicial Council of California
Shelley Curran, Chief Policy and Research Officer, Judicial Council of California

Samantha P. JeJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJ ssner David W. Slayton
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April 12, 2023

The Honorable Thomas J. Umberg, Chair
Senate Judiciary Committee 
1021 O Street, Room 3240
Sacramento, CA 95814

Re: SB 662 (Rubio), as amended March 20, 2023 - Support

Dear Senator Umberg:

The California Lawyers Association (CLA) supports SB 662, which authorizes a
court to order that, in any civil case, the action or proceeding be electronically 
recorded if an official reporter or an official reporter pro tempore is unavailable, as 
specified. 

In Jameson v. Desta (2018) 5 Cal.5th 594, the California Supreme Court stated that 
“the absence of a verbatim record of trial court proceedings will often have a 
devastating effect on a litigant's ability to have an appeal of a trial court judgment 
decided on the merits.” Even without an appeal, the absence of a verbatim record 
can have an adverse impact on litigants in the trial court when, for example, a 
dispute or uncertainty arises about the court’s decision or the basis of that decision.

Certified shorthand reporters are the preferred way to create a verbatim record.
Consistent with this preference, SB 662 requires the court to make every effort to 
hire a court reporter for an action or proceeding before electing to have the action or 
proceeding be electronically recorded. If a transcript of court proceedings is 
requested, the bill requires the court to provide a certified shorthand reporter the 
right of first refusal to transcribe the electronically recorded proceeding. In addition, 
the bill takes steps to address the court reporter shortage by permitting the Court 
Reporters Board to issue a provisional certificate to an individual who has passed 
the National Court Reporters Association exam or who is eligible to take the 
examination to become a certified shorthand reporter. The bill also requires the 
Judicial Council to collect information from courts regarding how they are utilizing 
funds appropriated to recruit and hire court reporters, and to report to the Legislature 
the efforts courts have taken to hire and retain court reporters and how the funds 
appropriated for this purpose have been spent.
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Unfortunately, the number of court reporters is not keeping pace with the need, and 
parties are often left with no verbatim record at all. This threatens access to justice, 
particularly for those who cannot afford to pay for their own private court reporter 
when the court does not have enough court reporters for civil cases. SB 662 will 
increase access to justice by addressing the critical shortage of court reporters.

For these reasons, CLA supports SB 662.

Sincerely,

Jeremy M. Evans
President
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April 17, 2023

The Honorable Richard Roth, Chair 
Senate Committee on Business, Professions and Economic Development
1021 O Street, Suite 7510
Sacramento, CA 95814

Re: SB 662 (Rubio), as amended March 20, 2023 - Support

Dear Senator Roth: 

The California Lawyers Association (CLA) supports SB 662, which authorizes a
court to order that, in any civil case, the action or proceeding be electronically 
recorded if an official reporter or an official reporter pro tempore is unavailable, as 
specified. 

In Jameson v. Desta (2018) 5 Cal.5th 594, the California Supreme Court stated that 
“the absence of a verbatim record of trial court proceedings will often have a 
devastating effect on a litigant's ability to have an appeal of a trial court judgment 
decided on the merits.” Even without an appeal, the absence of a verbatim record 
can have an adverse impact on litigants in the trial court when, for example, a 
dispute or uncertainty arises about the court’s decision or the basis of that decision. 

Certified shorthand reporters are the preferred way to create a verbatim record.
Consistent with this preference, SB 662 requires the court to make every effort to 
hire a court reporter for an action or proceeding before electing to have the action or 
proceeding be electronically recorded. If a transcript of court proceedings is 
requested, the bill requires the court to provide a certified shorthand reporter the 
right of first refusal to transcribe the electronically recorded proceeding. In addition, 
the bill takes steps to address the court reporter shortage by permitting the Court 
Reporters Board to issue a provisional certificate to an individual who has passed 
the National Court Reporters Association exam or who is eligible to take the 
examination to become a certified shorthand reporter. The bill also requires the 
Judicial Council to collect information from courts regarding how they are utilizing 
funds appropriated to recruit and hire court reporters, and to report to the Legislature 
the efforts courts have taken to hire and retain court reporters and how the funds 
appropriated for this purpose have been spent.
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Unfortunately, the number of court reporters is not keeping pace with the need, and 
parties are often left with no verbatim record at all. This threatens access to justice, 
particularly for those who cannot afford to pay for their own private court reporter 
when the court does not have enough court reporters for civil cases. SB 662 will 
increase access to justice by addressing the critical shortage of court reporters. 

For these reasons, CLA supports SB 662.

Sincerely,

Jeremy M. Evans
President
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SAMANTHA P . JESSNER    DAVID SLAYTON
PRES IDING JUDGE EXECUTIVE OFFICER/

CLERK OF COURT

SUPERIOR COURT OF CALIFOR NIA, COUNTY OF LOS ANGELES
111 NORTH HILL STREET ,  LOS ANGELES,  CAL IFORNIA 90012

January 10, 2024

The Honorable Anthony J. Portantino 
Senate Appropriations Committee Chair
State Capitol, Room 412
Sacramento, CA 95814

RE: SB 662 (Rubio) Courts: Court Reporters, as amended April 27, 2023

Dear Senator Portantino and Members of the Senate Appropriations Committee,

The current shortfall in the number of Certified Shorthand Reporters (CSRs) in the California 
trial courts is a constitutional crisis, with tens of thousands of your constituents each month 
deprived of the possibility of meaningful access to justice for the lack of a verbatim record of 
proceedings. 

We implore this committee to act now to solve this crisis with a readily available solution: pass 
without haste SB 662 (Rubio) from committee, which would revise the restrictions on electronic 
recording contained in Government Code section 69957. These restrictions ultimately create a 
significant equal access to justice issue by permitting litigants in misdemeanor, limited civil and 
infraction matters to have access to appellate review while denying such review to litigants in 
family law, probate and unlimited civil cases.  Put differently, without this change, a person 
who is facing eviction is entitled to a record created by electronic recording but a child custody 
matter in which the child will be allowed to have no or little contact with a parent is not 
entitled to a record of any sort; only silence. 

We also want to assure you that our court is not seeking to eliminate court reporters’ jobs; in 
that regard, look at our actions. The Court greatly values our CSRs and recognizes their intrinsic 
role in the justice system. That is why we are grateful for the Court’s share of the $30 million 
provided by the Legislature this fiscal year to bolster our efforts to recruit and retain CSRs. The 
Court has undertaken a vigorous and high-profile effort, announcing robust signing and 
retention bonuses, competitive student loan forgiveness and a generous finder’s fee.1

Despite our Court’s strident efforts, this crisis has not abated since we last wrote to you 
regarding this issue in May 2023. In 2023 alone, because of the severe court reporter shortage 

1 Nation’s Largest Trial Court Offers Substantial Incentives to Retrain and Recruit Official Court Reporters Amid Staffing Shortage, 
February 1, 2023. Incentives increased in September 2023: Nation’s Largest Trial Court Expands Unprecedented Recruitment and 
Retention Campaign to Address Chronic Court Reporter Shortage
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and statutory restrictions on electronic recording, over 300,000 hearings took place in the 
Superior Court of Los Angeles County without a CSR or electronic recording to capture what 
occurred during the proceedings, leaving litigants without access to a verbatim record of their 
proceedings. 

In 2018, the California Supreme Court found that the lack of a verbatim record will “frequently 
be fatal” to a litigant’s ability to have an appeal decided on the merits.2 This falls heaviest on 
our communities’ most vulnerable litigants in family law, probate, and unlimited civil cases, 
where the Government Code now prohibits the Court from using electronic recording to 
capture a verbatim record. Many of these litigants are self-represented and unable to afford 
the exorbitant cost of hiring a private CSR, which can cost up to $3,300 a day.3 This places a 
verbatim record out of the reach of those without significant means, resulting in unequal access 
to justice for the vast majority of litigants in our Court.  

It is not hyperbole to say: No record, no meaningful access to appellate review. 

We, on behalf of the Superior Court of Los Angeles County, implore the Legislature to fix this 
problem now via the means set out in SB 662. We reject that the problem represents a mere 
temporary market imbalance remediable by higher wages and modified working conditions. It 
is our experience, and that of virtually every other California Superior Court, that a sufficient 
number of qualified CSRs are neither available now nor will be into the future. The proposition 
that the “supply of reporters [is] currently adequate” is wrong.4 We would be very pleased if 
there were such a supply and would gladly welcome them to fill our over 100 CSR vacancies. 
But there is not, and we all need to look that fact squarely in the face. The question is: What are 
we, collectively, going to do about it? 

The answer cannot be further ‘wait and see.’  

This issue continues to impact litigants now up and down California. A parent needing appellate 
review now of a family law judge’s decision to allow her three-year-old to move from California 
to New York (and thus practically eliminating ‘frequent and continuing contact’) cannot wait 
and see.5 A parent needing appellate review now of a family law judge’s decision not to permit 
him to have custody of his eight-year-old daughter because her mother’s living space is larger 
cannot wait and see. A spouse needing appellate review now of a family law judge’s decision 
not to modify a large spousal support order which she cannot pay as a result of an injury and 
layoff from work cannot wait and see.  

2 Jameson v. Desta (2018) 5 Cal.5th 594, 608, fn. 1.   
3 Data provided by a survey of 49 private consumer attorneys. It is unknown how much of the court reporter rate charged by 
companies is provided to the reporter in the form of compensation and how much is kept by the company.   
4 Senate Bill 662 OPPOSE Letter to Senator Susan Rubio from SEIU California, Orange County Employees Association, Deposition 
Reporters Association, International Union of Operating Engineers, AFCSME, California, CA Court Reporters Association and CA Labor 
Federation, dated April 3, 2023. 
5 Family Code Section 3020 
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A verbatim transcript of proceedings provides more than potential appellate review. Very often 
self-represented litigants find themselves baffled or overwhelmed by their court proceedings 
and eventually obtain counsel, pro bono or otherwise, to aid them. A verbatim record enables 
the litigant to review what occurred during the proceeding and enables them to show it to a 
lawyer. 

Just as litigants in limited civil and misdemeanor proceedings now have the benefit of a 
verbatim transcript via electronic recording, so, too, should the litigants in the real-life 
examples above.6 In fact, electronic recording for permitted case types is currently installed in 
hundreds of our courtrooms and provides litigants access to an accurate verbatim transcript of 
their proceedings. That electronic recording transcripts are not the equal to one created by a 
CSR – a proposition that is not borne out by modern technology and our experience with over 
500 appeals handled by our Court per year derived from electronic recording that are accurate 
and competent – is a classic example of making the perfect the enemy of the good. The 
alternative is the current situation, where there is no verbatim record at all. It cannot be correct 
that the answer is simply to deny litigants any verbatim transcript while we explore all possible 
avenues for expanding the pool of CSRs to meet the need in our courts today.  

The shortage of CSRs impacts all 58 counties in California. It’s worth repeating that in Los 
Angeles County alone, over 300,000 court proceedings took place in 2023 without a CSR or 
electronic recording to capture what occurred during the proceedings, forcing hundreds of 
thousands of litigants to leave court without any official transcript of what transpired in their 
case, effectively eliminating their ability to appeal.  

SB 662, filed by Senator Susan Rubio and co-sponsored by the Legal Aid Association of 
California and the Family Violence Appellate Project, would: 

require the Court Reporters Board of California (CRB) to evaluate the necessity of
requiring applicants who have passed either the National Court Reporters Association’s
(NCRA) or the National Verbatim Reporters Association’s (NVRA) certification
examination to demonstrate competency as a certified shorthand reporter and to
submit its findings to the Legislature during their upcoming regular Joint Sunset Review
Oversight Hearings;
authorize the CRB to replace the state-specific examination requirement with the
NCRA’s or the NVRA’s certification examination if the CRB concludes that the current
state-specific examination is not necessary to establish a minimum level of competency
of shorthand reporters and that the examination poses a barrier to licensure as a
shorthand reporter;
if a CSR is unavailable, authorize the Court to electronically record all civil proceedings if
approved electronic recording equipment is available;

6 Government Code Section 69957 currently permits electronic recording in limited civil, infraction, and misdemeanor cases. 
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require the Court to provide a CSR the right of first refusal to transcribe an electronically
reported proceeding; and
require the Court to make every effort to hire a CSR before electing to electronically
record actions or proceedings.

Despite our ambitious recruitment and retention efforts, the Court’s CSR vacancy rate has only 
grown over the last year. In fact, in the 11 months since we announced significant recruitment 
and retention bonuses, the Court’s CSR workforce has continued to decline. This chronic and 
increasing vacancy rate is the result of several factors:  

CSRs can make much more money in the private sector: While the median court-
employed CSR salary plus benefits exceeds $183,940 (51% more than other non-
manager court positions), as noted earlier, CSRs in the private sector can earn up to
$3,300 per day (without leaving their home).7 Notwithstanding money for recruitment
and retention, California courts cannot pay CSRs the rates they are earning in the
private sector. Even if we could do so today, the private sector has such a demand for
the CSRs that they would simply pay above whatever amount the Court was paying.
People are not choosing a career as a CSR. The number of licensed CSRs is declining
significantly: According to the California Department of Consumer Affairs, between FY
2013–14 and FY 2021–22, the number of total licensees has declined 19.2% and the
number of new license applications has declined 70.1%.8 The National Court Reporters
Association reported that the average age of its court reporters members is
approximately 55 years old as of December 31, 2022,9 and 44% of all active licensed
California CSRs were issued at least 30 years ago.10 In fact, one quarter of the Court’s
CSRs have over 25 years of service with the Court, meaning that their tenure with the
Court is limited without sufficient replacement CSRs available, previewing a larger crisis
on the horizon.
The result of decreased interest in the profession is the closure of CSR schools. Since
2011, the number of court reporting training programs in California has decreased from
17 to 8.11 A similar trend has been seen nationwide as the number of open court
reporter training programs approved by the National Court Reporters Association has
declined from 54 in 2012 to 22 today.12

The CSR licensing exam is notably difficult: Of the 271 individuals who applied to take
the skills (dictation) portion of the past three California certified shorthand reporter
exams (held Nov. 2022, Mar. 2023 and July 2023), only 31.7% passed.13

7 Government Code Section 69959 prevents court-employee CSRs from reporting remotely.   
8 Department of Consumer Affairs: Data portal, www.dca.ca.gov/data/annual_license_stats.shtml.   
9 National Court Reporters Association, www.ncra.org/home/about-ncra/NCRA-Statistics.  
10 Department of Consumer Affairs, Licensee List (as of Jan. 2023). www.dca.ca.gov/consumers/public_info/index.shtml.  
11 Bloomberg Law, Aspiring Court Reporters Wait as California Courts Struggle, December 11, 2023 
12 National Court Reporters Association: https://www.ncra.org/docs/default-source/uploadedfiles/education/2015-ncra-annual-
school-report-final.pdf?sfvrsn=f1e37372_0 and https://www.ncra.org/home/students-teachers/Schools-and-programs/ncra-approved-
court-reporting-programs 
13 Court Reporters Board, School Examination Statistics, www.courtreportersboard.ca.gov/applicants/examstats.shtml. 
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Courts are competing against each other to recruit newly licensed CSRs: According to a
recent survey conducted by the Judicial Council of California, 74% of courts are actively
recruiting CSRs. From January 1 – September 30, 2023, 84.1 Full Time Equivalent (FTE)
CSRs vacated their positions in California courts and only 69.3 FTE CSRs were hired,
representing a net loss of 14.8 FTE CSRs. Of those 69.3 new hires, 23.8% came from
other California courts.14

The current situation remains untenable for courts, judicial officers, attorneys and, most 
importantly, the litigants we serve. At the current rate of CSR attrition, our Court projects being 
unable to provide enough CSRs to cover even statutorily mandated case types such as felony 
criminal and juvenile justice proceedings within the next year.  

SB 662 is the first step in addressing this constitutional crisis. The bill balances the great value of 
and preference for court-employed CSRs (a goal we all share) with the reality of the supply 
inadequacy.   

The Committee should be aware that the solution to this problem has already been sanctioned 
by the Legislature in allowing electronic recording in limited civil, certain criminal, and traffic 
matters. Passing SB 662 expands an already accepted method of capturing court proceedings. 
In fact, in 2022, over 500 appeals of matters in evictions, criminal cases, and other limited 
jurisdiction matters were electronically recorded and reviewed and decided by our Appellate 
Division without incident. By authorizing electronic recording in all civil case types, litigants in 
family law, probate, and unlimited civil proceedings, who currently do not have access to any 
verbatim record of their proceedings, will join litigants in limited civil, misdemeanor, and traffic 
matters who benefit from access to an electronically-produced verbatim record of their 
proceedings when a CSR is unavailable.  

We implore the Committee to act. Without this legislative solution, the Court cannot uphold 
our chief mission of providing timely and equal access to justice to all we serve.   

We are hopeful you and fellow members of the Senate Appropriations Committee will stand 
with the thousands of litigants who appear in courtrooms every day throughout California, 
where important and impactful decisions are made about their lives, children, finances, and 
more, and, yet, they leave without anything approaching a verbatim record of the proceedings. 
Passage of SB 662 would remedy this inequitable situation which results in a record being 
available only to those who have the means to pay for a private CSR. We strongly urge your 
support of this bill during your January 18 hearing. Thank you for continuing to support the 
Court’s efforts to expand and ensure access to justice for all Californians.  

Sincerely, 

14 Court Reporter Recruitment, Retention, and Attrition dashboard, www.courts.ca.gov/76328.htm. 
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Samantha P. Jessner David W. Slayton
Presiding Judge Executive Officer/Clerk of Court

c: Hon. Susan Rubio
Hon. Brian W. Jones, Vice Chair of the Senate Appropriations Committee
Hon. Angelique V. Ashby, Member of the Senate Appropriations Committee 
Hon. Steven Bradford, Member of the Senate Appropriations Committee
Hon. Kelly Seyarto, Member of the Senate Appropriations Committee
Hon. Aisha Wahab, Member of the Senate Appropriations Committee
Hon. Scott D. Wiener, Member of the Senate Appropriations Committee
Cory Jasperson, Director of Governmental Affairs, Judicial Council of California
Shelley Curran, Administrative Director, Judicial Council of California

Samantha P. JeJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJ ssner David W. Slayton
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SB 662: Courts: court reporters 

 Supporting Organizations (as of 4/21/2023) 

Taken From 4/21/2023 Senate Business, Professions and Economic 
Development Committee Analysis Published Here:  

Support: 

A Window Between Worlds
Advocates for Child Empowerment and Safety
Asian Americans for Community Involvement

Asian Women's Shelter
Bet Tzedek
California Advocates for Nursing Home Reform
California Defense Counsel
California Judges Association
California Lawyers Association
California Partnership to End Domestic Violence
California Protective Parents Association
California Women's Law Center
Central California Family Crisis Center, INC.
Centro Legal de la Raza
Community Legal Aid Socal
Consumer Attorneys of California
Disability Rights California
Disability Rights Education and Defense Fund
Elder Law and Disability Rights Center
Empower Yolo
Family Violence Appellate Project
Family Violence Law Center
Healthy Alternatives to Violent Environments
Impact Fund
Inner City Law Center
Judicial Council of California
Legal Aid Association of California
Legal Aid Foundation of Los Angeles
Legal Aid of Marin
Legal Aid Society of San Diego
Legal Assistance to the Elderly
Legal Services for Prisoners With Children
Legislative Coalition to Prevent Child Abuse
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Los Angeles Center for Law and Justice
Lumina Alliance
McGeorge School of Law Community Legal Services
National Health Law Program
Neighborhood Legal Services of Los Angeles County
Next Door Solutions to Domestic Violence
OneJustice
Solano County Superior Court
Superior Court of Los Angeles County
The People Concern
Western Center on Law & Poverty
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January 8, 2024

The Honorable Anthony Portantino
Chair of the Senate Appropriations Committee
California State Capitol Building, Room 412
Sacramento CA 95814

RE: SB 662 (Rubio) Court Record SUPPORT

Dear Senator Portantino:

California Protective Parents Association is a non-profit organization focused on protecting
abused children in family court custody disputes through research, education and advocacy.

We are writing in strong SUPPORT of SB 662 Court Record bill by Senator Susan Rubio. It is a
common sense response to a crisis in our courts. A national survey by Geraldine Stahly PhD
found that over half (57%) of California family courts hearings were held without court reporters.

The lack of court reporters in California courts affects the safety and rights of survivors of
domestic violence who rely on the court for critical orders to protect them and their families
including restraining orders, child custody and visitation orders, spousal and child support
orders, orders declaring debt was caused by domestic abuse, and many others. Court
reporters are not required to be at these hearings. However, a record of what happens at
these hearings is necessary to have orders enforced by law enforcement and the courts, to
challenge wrong or dangerous orders, and because these cases often last years in the courts.

There are not enough court reporters to cover all the courts. Litigants must pay high prices for a
live court reporter which creates a two-tiered justice system. Rich people get the gold standard
of live court reporters. The rest of the litigants do not even get a record of their hearing.
Electronic recording works. It is being used in evictions, small claims, criminal misdemeanors,
and infractions cases. The technology is there now and justice demands we use it. We also
need to hold courts accountable to recruit, hire and retain court reporters. SB 662 does both.

We urge you to approve SB 662, a critical bill to ensure justice for all.

Sincerely,
Sandy Ross, President

_____________________________________________
2938 Adeline Street, Oakland CA 94608 310-910-1380

www.caprotectiveparents.org
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May 5, 2023

The Honorable Anthony Portantino
Chair, Senate Appropriations Committee
1021 O Street, Suite 7630
Sacramento, CA 95814

RE: Support Letter SB 662 (Rubio) Universal Access to Court Records: Electronic 
Recording

Dear Chair Portantino:

Family Violence Appellate Project, co-sponsor of SB 662, along with 14 other 
organizations serving domestic violence survivors writes in enthusiastic support of SB 
662. As organizations that supports survivors of domestic violence, we know the
importance of a verbatim record of court proceedings. Our clients rely on the court for
critical orders to protect them and their families including restraining orders, child
custody and visitation orders, spousal and child support orders, orders declaring debt
was caused by domestic abuse, and many others. Court reporters are not required to
be at these hearings. However, a record of what happens at these hearings is
necessary for many important reasons.

First, there is a particular need for a reporter’s transcript in family law 
proceedings involving domestic violence issues because law enforcement officers are 
often called upon to enforce domestic violence restraining orders, or child custody and 
visitation orders that address family violence issues.  In these cases, transcripts are 
needed to craft an accurate post-hearing written order that can be enforced by law 
enforcement officers.  

Second, in custody and visitation cases where the issues are litigated and 
revisited over many years, transcripts are needed for the court to assess whether there 
have been significant changed circumstances since the initial determination.  Having the 
transcript from the initial custody or visitation determination provides the court with a 
factual baseline of the parties’ previous behavior to help the judge assess whether 
alterations to custody or visitation schedules are warranted.   

Third, in many California counties, judges serve only one or two years in family 
court before moving on to another courtroom assignment.  As a result, domestic 
violence survivors are assigned to multiple judges if the case spans more than one or 
two years, which happens frequently as parents request revisions to custody and 
visitation determinations over time.  Without a transcript detailing the precise basis for 
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the original order, the new family law judge is at a disadvantage in assessing and 
handling the case.  

Fourth, the lack of a reporter’s transcript is a particularly severe problem for 
appeals in family violence cases where the volume of family law and domestic violence 
cases means that written opinions are the exception, not the rule. As a result, it is nearly 
impossible to appeal wrong or dangerous decisions since a party may not raise 
evidentiary issues, or other issues dependent on trial court proceedings or rulings not 
included in a written order, unless there is a reporter’s transcript.  (See Jameson v. 
Desta (2015) 241 Cal.App.4th 491, 504 [holding that because “the record on appeal 
does not contain a reporter’s transcript,” Jameson was “precluded from obtaining a 
reversal of the trial court’s ruling granting Desta’s motion for nonsuit”]; Foust v. San 
Jose Construction Co. (2011) 198 Cal.App.4th 181, 185-186)  [“In numerous situations, 
appellate courts have refused to reach the merits of an appellant’s claims because no 
reporter’s transcript of a pertinent proceeding or a suitable substitute was provided.”].) 

Since 2015 people who qualify for a fee waiver have had the right to request a 
free court reporter.  However, what we know from experience is that courts often have 
to continue our clients’ cases for weeks or months before a court reporter is available.  
Preparing to go to court repeatedly is traumatic for our clients and stretches our 
agencies resources unnecessarily. It also unnecessarily strains courts resources.  

SB 662 has the capacity to change this dynamic, even with no or few additional 
financial resources. Our best information is that nearly half of the courts in California are 
already equipped with electronic recording equipment, because there are many types of 
cases that can be electronically recorded already. SB 662 will allow courts to turn on 
this equipment in other civil cases, including domestic violence and family law matters, 
when a court reporter is not available. The additional costs to monitor the equipment, 
store the digital record, and respond to requests for these records will be minimal, and 
well worth the results.  

In addition, 51 of California’s 58 courts use Zoom for remote hearings. SB 662 
could allow the 51 of 58 county courts that use zoom for remote hearings to record via 
zoom, subject to the existing electronic recording requirements and rules. While 
dedicated funds for court reporters can never be used for electronic recording costs, 
courts could use other parts of their budgets to equip additional hearings or to hire 
recording equipment monitors, technicians, and clerks to properly store and control 
access to electronic recordings. 

Finally, it is important to acknowledge the costs to California as a whole, when 
verbatim records are not available. Gender-based violence is a leading cause of 
homelessness.1 Likewise, domestic violence survivors often lose employment as a  1 (McLaughlin, 2017). 
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result of abuse.2 California has strong laws to protect survivors from experiencing 
homelessness and economic deprivation as a result of abuse. However, those laws 
cannot be implemented if wrong decisions are insulated from appeals and right 
decisions cannot be enforced because of a lack of a record. Without a record litigants 
will have no choice but to return to court repeatedly and courts will bear the cost of 
numerous trial court hearings to rehash already determined questions of fact and law, or 
to try and enforce unrecorded decisions. 

For these reasons we strongly support SB 662 and urge this committee’s aye 
vote on SB 662.

Sincerely, 

FAMILY VIOLENCE APPELLATE PROJECT

Jennafer Dorfman Wagner, Esq.
Director of Programs

Erin Scott
Family Violence Law Center

Carmen McDonald
Los Angeles Center for Law and Justice

Lynnette Irlmeier
Empower Yolo

Mary Culver
Central California Family Crisis Center, Inc.

Orchid Pusey
Asian Women's Shelter

Jennifer Adams
Lumina Alliance

2 U. J. of Gender, Soc. Policy & the L. 987, 996-997 (2011). 
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Aylin Acikalin 
ADZ Law LLC 

Christy Turek Rials 
A Window Between Worlds 

May Rico 
Healthy Alternatives to Violent Environments 
(HAVEN) 

Colsaria Henderson 
Next Door Solutions to Domestic Violence 

Vaughn Villaverde, MPH 
Asian Americans for Community Involvement 
(AACI) 

Kristin Aster 
The People Concern 

Melissa Knight-Fine 
Legislative Coalition To Prevent Child Abuse 

Christine Smith 
California Partnership to End Domestic 
Violence 

CC: Honorable Members, Senate Committee on Appropriations 
Senator Brian W. Jones 
Senator Angelique V. Ashby 
Senator Steven Bradford 
Senator Kelly Seyarto 
Senator Aisha Wahab 
Senator Scott D. Weiner 

Matthew Fleming, Consultant 
Janelle Miyashiro, Consultant 
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  Legal Aid Fights for Justice. We Fight for Them.  

 

 
 
 
April 11, 2023 
 
The Honorable Thomas J. Umberg 
Chair, Senate Committee on Judiciary 
1021 O Street, Suite 6730 
Sacramento, CA 95814 
 
RE: Support Letter SB 662 (Rubio) Universal Access to Court Records: Electronic Recording 
 
Dear Chair Umberg: 
 
The Legal Aid Association of California (LAAC) writes to express our strong support, along with the 
support of the undersigned organizations, for SB 662 (Rubio), a bill which we are proud to cosponsor. 
SB 662 will ensure due process to low-and moderate- income litigants disproportionately affected due 
to a lack of certified shorthand court reporters (CSRs). It will do so by providing an option for electronic 
recording—in the absence of an available court reporter—to produce a record of the proceeding. In 
addition, this bill will help build a workforce pipeline for CSRs by establishing a provisional certificate and 
creating a pathway for court reporters to enter into the field and court system.  
 
LAAC is a statewide membership association of over 100 nonprofits that provide free civil legal services 
to low-income people and communities throughout California. LAAC member organizations provide 
legal assistance on a broad array of substantive issues, ranging from general poverty law to civil rights to 
immigration, and also serve a wide range of low-income and vulnerable populations. LAAC serves as 
California’s unified voice for legal services and is a zealous advocate advancing the needs of the clients 
of legal services on a statewide level regarding funding and access to justice.  
 
 
The California Supreme Court ruled in Jameson v. Desta1 that all people have a right to a verbatim 
record of their proceeding. Right now, that right is being denied to thousands of Californians every 
day.  
 
While the number of cases filed in California courts increases every year, the number of certified 
shorthand reporters in California has decreased by over 17% in the past decade.2 Most shorthand 

 
1 “Accordingly, we conclude that . . . an official court reporter, or other valid means to create an official verbatim 
record for purposes of appeal, must generally be made available to in forma pauperis litigants upon request.” 5 
CAL.5TH 594, 599 (Cal. 2018). 
2 Department of Consumer Affairs: Data portal, www.dca.ca.gov/data/annual_license_stats.shtml. The same data 
shows that new license applications have declined 67.2 in that same period, only 39 new licenses were issued in 
2020–21, and the exam pass rate in California hovers around 25%. In addition, the average age of court reporters 
nationally was 55 as of June 30, 2022 (National Court Reporters Association, www.ncra.org/home/about-
ncra/NCRA-Statistics). 
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reporting takes place outside the courtroom in depositions, administrative hearings, and other private 
litigation proceedings. This has resulted in a statewide shortage of court reporters, and consequently, 
litigants being unable to access a verbatim record of their case. This statewide shortage has severely 
affected family law matters, where 75% of cases involve self-represented litigants.3 
 
This bill’s opponents argue that no shortage of court reporters exists. But to argue that the supply of 
court reporters is adequate is to ignore mountains of evidence to the contrary.4  

 CEOs of every court in the state have made abundantly clear that they do not have the court 
reporters they need.5 They report that over 50% of California courts are routinely unable to 
cover civil, family law, and probate cases.6 

 Empirical evidence regarding the number of court reporters licensed in the state indisputably 
demonstrates the shortage as well.7  

 Perhaps the clearest evidence of the shortage of all is the sheer volume of proceedings for 
which no record is currently being made. For example, 52,000 proceedings were held without a 
record in LA in January and February of this year. Court staff estimates this number will exceed 
300,000 this year if nothing is changed. And this figure does not account for the huge volume of 
cases that have been repeatedly continued for lack of an available reporter. 

 
 
SB 662 will allow electronic recording, only in cases where no CSR is available, protecting the rights of 
court users while also supporting the CSR pipeline. 
 
Electronic recording of court proceedings is already widely used and is a viable option to address the 
crisis we currently face. It is used in California-based federal courts, in state criminal courts, and widely 
throughout the rest of the country. In fact, California is one of only three states in the country that 

 
3 JAMESON, supra note 1 at 240. 
4 See, e.g., JUDICIAL COUNCIL OF CALIFORNIA, FACT SHEET: SHORTAGE OF CERTIFIED SHORTHAND REPORTERS IN CALIFORNIA(Mar. 
2023), https://www.kern.courts.ca.gov/system/files/general/fact-sheet-shortage-certified-shorthand-reporters-
california-002.pdf; SUPERIOR COURTS OF CALIFORNIA, THERE IS A COURT REPORTER SHORTAGE CRISIS IN CALIFORNIA (Nov. 2, 
2022), https://www.saccourt.ca.gov/general/docs/superior-courts-of-california-news-release-statement-re-court-
reporter-shortage.Pdf; THE CAUSES, CONSEQUENCES, AND OUTLOOK OF THE COURT REPORTER SHORTAGE IN CALIFORNIA AND 
BEYOND (Jan. 25, 2022), Prepared for California Trial Court Consortium, 
https://www.siskiyou.courts.ca.gov/system/files?file=court-reporter-shortage-1-2022.pdf/. 
5 See, e.g., THERE IS A COURT REPORTER SHORTAGE CRISIS IN CALIFORNIA, Press Release, November 2, 2022, 
https://www.sierra.courts.ca.gov/system/files/general/court-reporter-shortage.pdf. 
6 Id. at 2. 
7 JUDICIAL COUNCIL OF CALIFORNIA, supra note 4. 

0320



 
 
 

 
 
 

  Legal Aid Fights for Justice. We Fight for Them. 
 
 
 
 

 

350 Frank H. Ogawa Plaza Suite 701 | Oakland, CA  94612 | (510) 893-3000 

LAAConline.org     LawHelpCA.org 

3 

makes minimal use of electronic recording in state courts.8 There is no better evidence that electronic 
recording is a workable solution than that, where it is already allowed, it is utilized effectively and 
without major incident. 
 
This bill’s opponents argue that electronic recording is imperfect and court reporters have an 
incomparable advantage. We agree that a court reporter is preferable to an electronic recording but, 
ultimately, what matters most is not how the record produced, just that it is produced. In fact, we 
believe that a certified shorthand reporter is the gold standard in creating a verbatim record. However, 
an electronic recording being less desirable than a record taken by a court reporter does not mean that 
an electronic recording is unusable or that it jeopardizes the integrity of the court process in any way. 
Pointing out isolated examples of problems with electronic recording does not change that.  
 
This bill’s opponents argue that allowing electronic recording creates a two-tiered system with one 
standard for those who have and another for those who do not. But the status quo is already a two-
tiered system and one that is infinitely more harmful. Right now, those who can afford to hire a court 
reporter get a record of their case, and those that cannot get no record at all. SB 662 will bring these 
two existing tiers closer together by providing a verbatim record for tens of thousands of people where 
none currently exists. By providing an electronic recording, at least all people will have a record of their 
case. 
 
 
A lack of a verbatim record has a profoundly negative impact on court users.  
 
A verbatim record of what happens at hearings is crucial to understanding what the judge has ordered 
and is essential to appeal the outcome of a proceeding. As the California Supreme Court wrote in 
Jameson v. Desta in 2018: “[T]he absence of a verbatim record of trial court proceedings will often have 
a devastating effect on a litigant's ability to have an appeal of a trial court judgment decided on the 
merits.”9 The lack of a verbatim record also makes appealing a wrong or dangerous decision nearly 
impossible. For example, child custody and visitation orders should be modified when there is a change 
in circumstances that affects a child’s best interest, but a record is necessary to establish what the 
original circumstances were. This also comes at a tremendous burden and financial cost for missed 
work, childcare, transportation, etc. For domestic violence survivors of abuse, the emotional toll is also 

 
8 NATIONAL COURT REPORTERS ASSOC., COURT REPORTING INDUSTRY OUTLOOK (2013–14), 
https://www.ncra.org/docs/default-source/uploadedfiles/education/schools/2013-14_ncra_-industry_outlook-
(ducker)8ef018c4b8ea486e9f8638864df79109.pdf?sfvrsn=c7a531e2_0. 
9 5 CAL.5TH 594, 622 (Cal. 2018). See also COMMISSION ON THE FUTURE OF CALIFORNIA’S COURT SYSTEM, REPORT TO THE CHIEF 
JUSTICE 240 (2017) (“Providing an official record is essential to equal access, transparency, and fundamental 
fairness.”). 
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significant and can be detrimental to their individual circumstance. Importantly, even when a court user 
does not seek to appeal, having a transcript helps them understand what happened during the case and 
what the result is. 
 
This bill’s opponents argue that before electronic recording is allowed, we should give the Legislatures 
financial investments time to play out. But it is unacceptable to continue to deny hundreds of thousands 
of people, most of them low-income and/or unrepresented, their right to a verbatim record while we 
wait. SB 662 offers a solution to prevent irreparable harm while we continue to work toward better CSR 
availability. 
 
 
SB 662 is uniquely positioned to be successful because of its two-pronged approach: it addresses the 
problem both by increasing the supply of court reporters available AND by providing a solution for the 
thousands of people not currently getting any record of their case. 
 
This bill’s opponents argue that it will eliminate court reporter jobs. But the bill’s unique approach will do 
precisely the opposite. There is no logical basis to assume that allowing electronic recording, only when 
there is no other option, will lead to a loss of court reporter jobs. In fact, this bill will force courts to hire 
more reporters and lessen the need for electronic recording. 
 
Unlike any previous bill that attempted to repeal the statutory prohibition on electronic recording, SB 
662 goes much further. In an effort to help people in need, while also supporting the CSR community, SB 
662 makes specific efforts to increase the supply of CSRs in courts. Not only does it create a provisional 
licensing program so that more CSRs will be available for courts to hire, it also creates accountability for 
courts in their recruitment and hiring practices. For the first time in the many years that the legislature 
has allocated millions of dollars to courts to hire court reporters, SB 662 would require courts to report 
back to the legislature on how that money is or isn’t being spent, increasing transparency. 
 
Again, we agree that the ideal situation is to have a certified shorthand reporter in every proceeding. 
That is why this bill takes important steps to increase the supply of reporters in courts. But, until those 
impacts can be felt, something must be done to protect the people that are currently suffering the 
abridgement of their ability to use the court system by failing to give them what they need to appeal 
as well as understand the outcome of their case. 
 
LAAC has been involved in advocacy around this topic for several years, from Jameson to now. It is an 
important issue to us, and we see SB 662 as the solution we have been looking for to ensure universal 
access to a record. SB 662 is a critical measure that will ensure individuals and families receive due 
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process and access to justice. We respectfully ask for your “AYE” vote when this bill comes before your 
committee.   
 
Sincerely,  

 

Lorin Kline, Director of Advocacy 
 
 
Jeffrey Webb 
Bet Tzedek  
 
Maura Gibney 
California Advocates for Nursing Home Reform  
 
Monique Berlanga 
Centro Legal de la Raza  
 
Kate Marr 
Community Legal Aid SoCal  
 
Melissa Brown 
Community Legal Services, McGeorge School 
of Law  
 
Eric Harris 
Disability Rights California  
 
Claudia Center 
Disability Rights Education and Defense Fund  
 
Brooke Weitzman 
Elder Law and Disability Rights Center  
 
Teddy Basham-Witherington 
Impact Fund  
 

Mahdi Manji 
Inner City Law Center  
 
Stephanie Davidson 
Legal Aid Foundation of Los Angeles  
 
Josh Sullivan 
Legal Aid of Marin   
 
Gregory E. Knoll, Esq. 
Legal Aid Society of San Diego  
 
Thomas Drohan 
Legal Assistance to the Elderly  
 
Skyler Rosellini 
National Health Law Program  
 
Minyong Lee 
Neighborhood Legal Services of Los Angeles 
County  
 
Leigh Ferrin 
OneJustice  
 
Betsy Butler 
The California Women's Law Center  
 
Tina Rosales 
Western Center on Law and Poverty
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CC: Honorable Members, Senate Committee on Judiciary  

 Senator Scott Wilk  
Senator Benjamin Allen 
Senator Angelique V. Ashby 
Senator Anna M. Caballero 
Senator María Elena Durazo 
Senator John Laird 
Senator Dave Min 
Senator Roger W. Niello 
Senator Henry I. Stern 
Senator Scott D. Wiener 

Allison Whitt Meredith, Staff Counsel   
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Legislative Coalition to Prevent Child Abuse 
El Dorado Hills, California 95762 

 
Jan 11, 2024 
 
Honorable Anthony Portantino 
Senate Appropriations Committee 
Sacramento, CA 95814 
 
Re: Support for SB 662 (Rubio) Access to Court Records 
 
Honorable Chairman Portantino,  
 
 I write as director of the Legislative Coalition to Prevent Child Abuse to express our 
organization’s support of SB 662. This bill will improve access to court recordings in cases 
involving family violence. We work with cases where children have been left unprotected from 
abuse or murder in custody proceedings. Court reporters are not required to be at all hearings 
that pertain to child safety. However, a record of what occurs at these hearings is essential if 
children and families are to be protected. The bill is sponsored by the Family Violence Appellate 
Project. They have expertise in the area of domestic violence and court proceedings and have 
worked with stakeholders to craft this needed solution. 
 

The lack of a reporter’s transcript makes it impossible to appeal cases where the court 
has overlooked extensive evidence of severe danger to children. Lower court rulings could not 
be appealed in many cases that have resulted in predictable and preventable homicides after 
family members begged the courts for protection. SB 662 will be one step toward better 
protection for children.  

Importantly, this bill would require the Judicial Council to collect information from 
courts and report to the legislature regarding how they are utilizing funds appropriated to 
recruit and hire court reporters.  

SB 662 promotes child and family safety, equity, proper case management and court 
accountability. We ask for your aye vote.  

On behalf of the Coalition, 
 
Melissa Knight-Fine 
Legislative Coalition to Prevent Child Abuse 
melissaknightfine@yahoo.com 
916-203-1234 
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January 8, 2024 

Via Electronic Submission Only 
 

Senate Appropriations Committee 

Link: https://calegislation.lc.ca.gov/Advocates/ 

 

Re: Letter of Support for SB 662 (Sen. Rubio) 

 

Dear Senator Atkins, Senator Portantino, and Members of the Senate Appropriations Committee:  

I write to urge your support for SB 662 to address the certified shorthand reporter (CSR) 

crisis that is impacting California trial courts, authored by Senator Susan Rubio. By expanding the 

courts’ ability to implement electronic recording of court hearings in civil cases where a CSR is 

unavailable, the bill will help ensure access to justice for all California citizens who are involved 

in civil litigation.  

As a lawyer, I understand the importance of having a transcript of court proceedings. It 

enables my clients to sufficiently request reconsideration of a trial court ruling, to request 

immediate review of a trial court decision to a court of appeal, or to appeal certain decisions or the 

judgment entered in the case. Without a record of court hearings, there is a much lower chance of 

having a trial court decision reviewed or reversed.  

I have observed the shortage of CSRs. It has driven up the cost of having a court reporter 

present for civil case court hearings and depositions, which unfortunately impacts my clients by 

making civil lawsuits more expensive. I have observed difficulties with reserving a court reporter 

for court hearings in my complex, civil cases due to the shortage. I have also conducted depositions 

with an electronic recorder, then engaged the court reporter business to transcribe the recording 

with no issues.  

As Californians, we have to embrace facts and make provisions for the future. Especially 

so, where the issue impacts civil justice and the third branch of government.  

 Fact: there is a shortage of CSRs that is not going to be fully remedied through court 

recruitment efforts.  

 Fact: There are civil litigants, including family law litigants and domestic violence 

survivors, who need court hearing transcripts to request review of trial court decisions 

and judgments rendered in their cases, to ensure civil justice. Ensuring that a court 

hearing may be electronically recorded in all civil cases, where a CSR is unavailable, 

is a step in the right direction. It helps to ensure that all litigants have equal access to 

justice.  
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California Senate Appropriations Committee 

January 8, 2024 

Page 2 

 

 

 Fact: Electronic recordings of depositions in civil cases are already taking place in 

California. So, too, are electronic recordings of certain court hearings in both LA 

County Superior Courts and in certain United States District Courts in the Central 

District of California, as permitted by law. All to good use and effect. 

 Fact: Jobs are created by permitting qualified individuals to set up and oversee the 

electronic recorders, and to transcribe the electronic recordings when requested.   

In truth, SB 662 simply expands the categories of civil case types where electronic 

recordings are permitted, where CSRs are not available. CSRs will retain the right of first refusal 

for transcription of electronic recordings. It also provides a mechanism to help the California 

Legislature evaluate the need for requiring new applicants who have already passed other 

certification exams to pass the California exam.  Civil litigants who can afford to, or prefer to, use 

a CSR will retain the right to do so in depositions and at court hearings.   

Please strongly consider taking SB 662 out of “suspense” this month and permitting the 

bill to move forward towards passage. Thank you.  

 

 Sincerely, 

 

BOUCHER LLP 

 

 

 By:  

  Shehnaz M. Bhujwala, Esq. (Bio) 
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Mothers of Lost Children

January 8, 2024
The Honorable Anthony Portantino, Chair of the Senate Appropriations Committee
California State Capitol Building Room 412
Sacramento CA 95814

RE: SB 662 (Rubio) Court Record SUPPORT

Dear Senator Portantino:

Mothers of Lost Children are a group of mothers whose children are forced to visit 
unsupervised or live with their identified perpetrators through failures in the family 
and juvenile courts. Our children have disclosed abuse, and have not been 
protected or believed. The agencies designed to protect children have not helped, 
and in many cases have done harm. We have done everything we, as individuals, 
could do to protect them, yet have been unable to keep them safe.

We are writing in strong SUPPORT of SB 662 Court Record bill by Senator Susan 
Rubio. It is a common sense response to a crisis in our courts. A national survey by 
Geraldine Stahly PhD found that over half (57%) of California family courts 
hearings were held without court reporters.

The lack of court reporters in California courts affects the safety and rights of 
survivors of domestic violence who rely on the court for critical orders to protect 
them and their families including restraining orders, child custody and visitation 
orders, spousal and child support orders, orders declaring debt was caused by 
domestic abuse, and many others. Court reporters are not required to be at 
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these hearings. However, a record of what happens at these hearings is necessary 
to have orders enforced by law enforcement and the courts, to challenge wrong or 
dangerous orders, and because these cases often last years in the courts.

There are not enough court reporters to cover all the courts. Litigants must pay 
high prices for a live court reporter which creates a two-tiered justice system. Rich 
people get the gold standard of live court reporters. The rest of the litigants do not 
even get a record of their hearing. Electronic recording works. It is being used in 
evictions, small claims, criminal misdemeanors, and infractions cases. The 
technology is there and justice demands we use it. We also need to hold courts 
accountable to recruit, hire and retain court reporters. SB 662 does both. We urge 
you to approve SB 662, a critical bill to ensure justice for all.  

Sincerely,
Sarah Kerlow, President

_____________________________________________
2513 Tamarisk Dr. Santa Rosa, CA 95405

https://www.mothersoflostchildrenmovement.org
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610 South Ardmore Ave | Los Angeles, CA 90005 | www.publiccounsel.org | 213 385 2977 

 

January 14, 2024 

 

Via Email and Position Letter Portal 
The Honorable Anthony Portantino, Chair 

Senate Appropriations Committee 

California State Capitol, Room 412 

Sacramento, CA 95814 

 

 

Re: SB 662 (Rubio), Universal Access to Court Records – Support 

 

 

Dear Senator Portantino: 

 

I am writing on behalf of the Consumer Rights and Economic Justice (CREJ) project at Public 

Counsel to express our strong support for Senate Bill 662, authored by Senator Rubio. The bill 

seeks to address the critical shortage of court reporters in our judicial system. 

 

CREJ represents and assists low-income individuals facing debt-collection lawsuits, and involved 

in other consumer litigation. Many, if not most, of our clients qualify for fee waivers, which entitle 

them to court-appointed official court reporters.  

 

Our experience – and the experiences of the pro per litigants whom we assist –have repeatedly 

highlighted the detrimental impact of the current shortage of court reporters. This scarcity has 

created a two-tier justice system, depriving of equal justice those who cannot afford live private 

court reporters. 

 

We have witnessed firsthand how this situation has infringed upon the legal rights and fair trial 

opportunities of our clients. For example, we are often constrained in assisting individuals when 

they come to us for help after having proceeded in hearings and trials without a court reporter. The 

lack of a verbatim record limits their options, particularly in appeals or subsequent legal actions. 

In contrast, where electronic reporting has been available, the records enable us to thoroughly 

evaluate our clients' cases and more effectively guide them through their legal options. 

 

Electronic recording, as proposed in SB 662, is a viable and necessary solution. It is already 

effectively used in various judicial proceedings, such as evictions, small claims, and 

misdemeanors. Implementing electronic recording in all civil cases will ensure a more equitable 
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January 14, 2024 

Page 2 

justice system, where access to accurate records is not a privilege of the wealthy but a standard for 

all. 

 

Moreover, SB 662's provisions to encourage the hiring and retention of court reporters are crucial. 

The bill's requirement for the Judicial Council to report annually on its efforts towards this goal 

ensures accountability and progress in addressing this crisis. 

 

SB 662 represents a balanced approach to a pressing issue, ensuring both technological adaptation 

and the continued importance of court reporters in our legal system. We urge your support for SB 

662 so that we can move towards a more just and equitable legal system for all Californians. 

 

Sincerely,  

Ghirlandi C. Guidetti 
Ghirlandi Guidetti 

Staff Attorney 

Consumer Rights and Economic Justice 

 

 

Via Email only to: Office of Gov. Gavin Newsom, Legislative Affairs (leg.unit@gov.ca.gov; 

Nick Hardeman, Chief of Staff (nick.hardeman@sen.ca.gov); Kimberly Rodriguez, Policy 

Director (kimberly.rodriguez@sen.ca.gov); Matthew Fleming, Consultant on Judiciary/Public 

Safety (Matthew.Fleming@sen.ca.gov); and Craig Wilson, Chief of 

Staff (craig.wilson@sen.ca.gov). 
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April 11, 2023

The Honorable Thomas J. Umberg
Chair, Senate Judiciary Committee
1021 O Street, Suite 3240
Sacramento, CA 95814

Re: SB 662 (Rubio): SUPPORT

Dear Senator Umberg:

Senate Bill 662 (Rubio) is scheduled for hearing in the Judiciary Committee on Tuesday, April 18, 
2023. On behalf of the combined memberships of the Consumer Attorneys of California, the 
California Defense Counsel, and the California Judges Association, we are writing in support of 
the measure and to respectfully request your “AYE” vote.

SB 662 addresses a growing crisis in our court system relating to the unavailability of court 
reporters. The inability of courts to fill positions for Certified Shorthand Reporters literally 
represents a denial of due process and access to justice, particularly for low-income litigants 
without the resources to hire private court reporters to act as reporters pro Tem. In response to 
this growing problem, SB 662 proposes a multifaceted, balanced approach which authorizes the 
California Court Reporters Board to issue provisional licenses to reporters who have passed a 
national court reporters exam, and broadens the existing authority for courts to order 
electronic recording in limited jurisdiction civil cases to all civil cases. In order for courts to 
order electronic recording under the bill, the court must make every effort to hire a reporter for 
the proceeding, and offer a right of first refusal for existing court reporters to transcribe any 
proceeding recorded electronically.

Importantly, SB 662 also requires the California Judicial Council to adopt rules and standards for 
the use of electronic recording, to ensure that recordings are able to be easily transcribed, and 
to report to the Legislature about progress in hiring court reporters from previously approved 
budget funds.

Unfortunately, every reliable metric has shown that there is a large and growing shortage of 
licensed Certified Shorthand Reporters in California. It is indisputable that the numbers of 
licensed Certified Shorthand Reporters has been declining for years, with court reporting 
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Re: SB 662 (Rubio) – SUPPORT 
Page 2 
 
schools closing, and a very small number of new admittees joining the profession. Court 
executives confirm that there are far more court reporters leaving their positions than they can 
replace. Individual courts are now offering very substantial signing bonuses and referral fees in 
an attempt to fill their depleted court reporter ranks. Practitioners have been hiring private 
court reporters for court proceedings for years as the courts could not provide them. 
Additionally, now in an attempt to cover criminal proceedings, where liberty interests are at 
stake, increasingly courts are not providing court reporters for additional civil proceedings, 
including family law where unrepresented litigants literally are at risk of losing custody of their 
children. 
 
Because of the supply-demand imbalance, court reporter fees for court proceedings where 
court reporters are not provided are skyrocketing. Lawyers have reported paying thousands of 
dollars per day in “appearance fees.” A few years ago, a one day deposition might have cost 
$600 - $1,000. Now $5,000 a day is not uncommon. This is simply not affordable for all but the 
wealthiest. Worse, practitioners report that increasingly court proceedings are being postponed 
due to the lack of Certified Shorthand Reporters.  
 
Please be assured that our concerns do not arise from any hostility to court reporters. To the 
contrary, Certified Shorthand Reporters play a critical role in the judicial system. Court 
reporting is a difficult, arduous and intense activity requiring great skill. We have enormous 
respect for individuals who can create a verbatim record of contentious and often emotional 
proceedings, with lawyers and parties talking over each other, frequently involving interpreters 
and non-English speaking witnesses, objections and the specialized language of the law.  
 
Simply put, it is past time for the Legislature to address the growing unavailability and 
unaffordability of court reporters. Because due process and access to justice issues are at stake, 
we would again express support for the balanced approach in SB 662 and respectfully request 
your “AYE” vote. 
 
Sincerely, 
Greg Rizio      David Rosenberg 
Greg Rizio, President     The Honorable David Rosenberg   
Consumer Attorneys of California    President, California Judges Association  
John Cotter 
John Cotter, President 
California Defense Counsel 
 
cc: The Honorable Susan Rubio 

Members, Senate Judiciary Committee 
Allison Meredith, Counsel, Senate Judiciary Committee 
Morgan Branch, Consultant, Senate Republican Caucus  
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Via Email and US Mail

January 12, 2024

The Honorable Toni G. Atkins 

California State Senate President Pro Tempore

1021 O Street, Suite 8518

Sacramento, CA 95814

The Honorable Anthony J. Portantino

California Senate Appropriations

Committee State Capitol, Room 412

Sacramento, CA 95814

Re: Letter of Support for SB 662 (Rubio)

Dear Senators Atkins and Portantino and Members of the Senate Appropriations

Committee:

I write on behalf of the Women Lawyers Association of Los Angeles (WLALA) to 

express our strong support for Senate Bill 662, authored by Senator Susan Rubio, 

which aims to address the crisis in our California superior courts, resulting from the 

inability to provide a court record for those least able to afford one.

There is an increasing shortage of Certified Shorthand Reporters (CSRs) available

to create a record of court proceedings and the problem is only getting worse. This 

hurts your constituents who are unable to obtain a transcript of their proceedings, 

because that record is often necessary to protect their rights on extremely significant 

personal and family matters as described below.

In combination with measures being taken by the superior courts to retain and 

recruit CSRs, SB 662 is necessary to address the constitutional crisis caused by the 

fact that tens of thousands of Californians each month are currently deprived of the 

possibility of meaningful access to justice as a result of the lack of a verbatim 

record of proceedings.

As a result of the severe court reporter shortage and statutory restrictions on 

electronic recording, over 300,000 hearings took place this past year alone in the 

Superior Court of Los Angeles County without a court reporter, leaving litigants 

without access to a verbatim record of these proceedings.

Court Reporter recruitment and retention incentives first announced in February, 

and increased in September, were generous, but barely enabled the Los Angeles 

Superior Court to maintain its current CSR staffing. Since the LA Court announced 

a recruitment and incentive package in February, 18 court reporters have left court 
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service and 11 court reporters have joined court service (including one voice 

writer), resulting in a net loss of 7 court reporters. 

 

This increasing number of uncovered hearings and the decreasing number of CSRs 

heavily impacts low- and moderate- income litigants who cannot afford the very 

high costs of obtaining a court reporter, when their ranks are shrinking. 

 

Important rights relating to family law matters — including custody, visitation, 

relocation, and protection of children, protection of victims of domestic violence, 

rights to alimony, and other matters — are being adjudicated without a transcript. 

This hurts the parties’ ability to enforce or appeal the court’s decisions.  

 

Similarly, important other civil matters relating to probate and resolution of 

important civil disputes are being adjudicated without any transcript of proceedings. 

 

The need for SB 662 is urgent. The potential costs of implementing the bill — in 

comparison to the deprivation of rights currently experienced by those served by 

our courts who cannot afford court reporters — are minimal. This is especially so 

where many courtrooms already have the means to electronically record court 

proceedings, and funds exist to further equip courtrooms with the means to 

electronically record court proceedings. 

 

Accordingly, WLALA urges that you pass SB 662 from the Appropriations 

Committee, and use your considerable influence to bring competing views together 

to reach an effective solution for the severe shortage of CSRs and the serious impact 

on constituents who need to use the court system. 

 

Thank you for your attention to this important issue. 

 

Sincerely, 

 
Jeannine Y. Taylor 

President, Women Lawyers Association of Los Angeles 
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520 Capitol Mall, Suite 600 · Sacramento, California 95814-4717

Telephone 916-323-3121 · Fax 916-323-4347

P A T R I C I A  G U E R R E R O

Chief Justice of California
Chair of the Judicial Council

S H E L L E Y C U R R A N

Administrative Director

January 8, 2024

Hon. Anthony Portantino, Chair

Senate Appropriations Committee

1021 O Street, Suite 7630

Sacramento, California 95814

Subject: Senate Bill 662 (Rubio), as amended April 27, 2023 – Support

Dear Senator Portantino:

The Judicial Council supports SB 662, which permits a court to electronically record any civil 

case if an official reporter or an official reporter pro tempore is unavailable, as specified. The bill 

requires that the court make every effort to hire a court reporter before electing to electronically 

record the action or proceedings pursuant to these provisions. It requires a court to provide a 

certified shorthand reporter, as specified, the right of first refusal to transcribe an electronically 

reported proceeding. 

In addition, the bill requires the Court Reporters Board to review its licensing examination to 

determine whether it is necessary to require applicants who have passed the National Court 

Reporters Association’s or the National Verbatim Reporters Association’s certification 

examination, to demonstrate competency as a certified shorthand reporter. The bill requires the 

Board to evaluate whether the California-specific examination should be replaced with 

acceptance of the National Court Reporter’s Association’s or the National Verbatim Reporter’s 

Association’s certification examination to establish proficiency in machine shorthand reporting 

or voice writing. It requires the Board to submit its findings to the Legislature by June 1, 2024, 

during its regular Joint Sunset Review Oversight Hearings.

Finally, the bill requires the Judicial Council to collect information from courts regarding how 

they are utilizing funds appropriated to recruit and hire court reporters. It requires, beginning 

January 1, 2025, and annually thereafter until all such funds are expended, the Council to report 

to the Legislature the efforts courts have taken to hire and retain court reporters and how the 

funds appropriated for this purpose have been spent.
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In expanding electronic reporting to all civil case types, SB 662 is consistent with the Council’s 

adopted 2023 Legislative Priorities that include “Continu[ing] to promote the availability of 

verbatim records of court proceedings by working collaboratively to address court reporter 

shortages and exploring innovations in technology.”  

 

Due to the well documented court reporter shortage, the prohibitive cost of hiring a private court 

reporter, and existing statutory restrictions on the use of electronic reporting, many parties today 

lack access to a verbatim record.1  

 

The California Supreme Court, in a 2018 opinion, stated that “the absence of a verbatim record 

of trial court proceedings will often have a devastating effect” on a litigant’s ability to have an 

appeal decided on the merits.2 Without an accurate and complete transcript, these parties are for 

all practical purposes unable to meaningfully exercise their right to appeal. Removing the 

statutory case type restrictions and expanding the use of electronic reporting, which increases 

access to a verbatim record, promotes access to justice. 

 

Next, SB 662 demonstrates a clear policy preference for court reporters by explicitly requiring 

that courts make every effort to hire a court reporter before permitting electronic recording. The 

bill also provides a right of first refusal to certified shorthand reporters if a transcript of an 

electronic recording is requested. Notably, under SB 662, these requirements would apply to 

both the civil cases added by the bill as well as existing case types in which electronic recording 

is already currently authorized.3 

 

SB 662 also takes steps to address the court reporter shortage by requiring the Court Reporters 

Board to review its licensing requirements. It is hoped that this will help ease the critical 

shortage by expanding the pool of court reporters. 

 

Finally, the bill requires the Council to track and report to the Legislature on funds appropriated 

to recruit and hire court reporters. This reporting requirement is similar to other reporting 

requirements already in statute. Because the Council is already tracking the purchase and lease of 

ER equipment by trial courts and providing semiannual reports to the Legislature pursuant to 

section 69958 of the Government Code, it is anticipated that the bill’s reporting requirement 

would not be unreasonably burdensome. 

 

 
1 Fact Sheet: Shortage of Certified Shorthand Reporters in California, Judicial Council of California, January 2024. 

There were 4,752 California-licensed court reporters residing in the state as of July 1, 2023. However, according to 

the California Department of Consumer Affairs data portal, between FY 2013–14 and FY 2021–22, the number of 

total licensees has declined 19.2 percent and the number of new license applications has declined 70.1 percent. Just 

35 new licenses were issued statewide in 2021–22. 

2 Jameson v. Desta (2018) 5 Cal.5th 594, 622. 

3 Electronic recording is currently authorized in limited civil, misdemeanor, and infraction proceedings when a court 

reporter is unavailable (Gov. Code, § 69957(a)). 
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During July–September 2023 alone, an estimated 133,000 family, probate, and unlimited civil 

hearings were held in California with no verbatim record. This represents 38.8 percent of 

reported hearings in these case types. An additional 81,900 hearings in these case types had no 

court-provided reporter and it is unknown whether a verbatim record was captured by a private 

court reporter, representing 23.9 percent of reported hearings in these case types.  

 

Certified Shorthand Reporters are the preferred way to provide a record; however, the number of 

court reporters is not keeping pace with the need. This threatens access to justice for all 

Californians, especially those who cannot afford to pay thousands of dollars for their own private 

court reporter when the court does not have enough court reporters to staff civil courtrooms. 

 

As noted in Jameson, the lack of a verbatim record will “frequently be fatal” to a litigant’s ability 

to have an appeal decided on the merits.4 Victims seeking protective orders, such as victims of 

domestic violence or elder abuse, may have difficulty appealing the denial of a protective order 

because they don’t have a record. In civil matters, an appellate court may be unable to review a 

party’s claim of error in the trial court. In criminal proceedings, the lack of a sufficient record 

may impact a defendant’s constitutional rights of due process and equal protection.5 

 

For these reasons, the Judicial Council supports SB 662. 

 

Should you have any questions or require additional information, please contact Aviva Simon at 

916-323-3121. 

 

Sincerely, 

 

 

 

Cory T. Jasperson 

Director 

Governmental Affairs 

 

 

CTJ/AS/emu 

Attachment 

cc: Members, Senate Appropriations Committee 

Hon. Susan Rubio, Member of the Senate, 22nd District 

Ms. Christy Bouma, Legislative Affairs Secretary, Office of the Governor 

Ms. Shelley Curran, Administrative Director, Judicial Council of California 

 
4 Jameson, supra, 5 Cal.5th at 608, fn. 1. 

5 In re Armstrong (1981) 126 Cal.App.3d 565; March v. Mun. Ct. (1972) 7 Cal.3d 422. 

0338



Fact Sheet: Shortage of Certified 
Shorthand Reporters in California
January 2024

Background
The California Supreme Court, in a 2018 opinion, stated that “the absence of a verbatim record of trial court 
proceedings will often have a devastating effect” on a litigant’s ability to have an appeal decided on the merits.1

The verbatim record is captured and transcribed exclusively by certified shorthand reporters (court reporters) 
in case types where a court reporter is required2 and electronic recording is not authorized.3 Parties may arrange 
for the services of a court reporter in other case types.4 However, a declining number of court reporters 
threatens access to justice for court users, especially Californians who can’t afford to pay for their own court 
reporter.  

Number of Court-Employed Reporters Falls Short of Need
According to the fiscal year (FY) 2022–23 Schedule 7A, courts employ approximately 1,200 FTE (full-time 
equivalent) court reporters. To meet minimum requirements,5 it is estimated that California courts may need
up to an additional 650 full-time court reporters.6 In addition to court reporters employed by the courts, courts 
also contract with pro tempore7 reporters to help meet the need.

California trial courts reported in recent surveys that between January 1 and September 30, 2023:
43 of the 58 courts actively recruited for court reporters;
69.3 (FTE) court reporters were hired, 16.5 (FTE) of whom came from other courts (23.8% of all hires); and
84.1 (FTE) court reporters have left employment at the courts, for a net loss of 14.8 (FTE) reporters.8

Recruitment and Retention Challenges
California courts are challenged to recruit and retain court reporters to meet the needs of court users and legal
requirements. These challenges include an ever-decreasing number of California-licensed court reporters and
difficulty competing with private employers in the labor market.

Declining availability of California-licensed court reporters
There were 4,752 California-licensed court reporters residing in the state as of July 1, 2023.9 However, 
according to the California Department of Consumer Affairs, between FY 2013–14 and FY 2021–22 the total 
number of licensees declined 19.2% and the number of new license applications declined 70.1%.10 Potential 
indicators that the decline will continue include:

Challenging pathway to licensure: Thirty-five new licenses were issued statewide in 2021–22.11,12 Of the 271 
individuals who applied to take the skills (dictation) portion of the past three California certified shorthand 
reporter exams (held Nov. 2022, Mar. 2023, and July 2023), 31.7% passed. The November 2022 exam was 
the first to include voice writing; a total of 17 individuals have since passed the skills exam as voice writers.13

1 Jameson v. Desta (2018) 5 Cal.5th 594, 622.
2 Felony and juvenile cases.
3 Electronic recording is not authorized except in limited civil, misdemeanor, and infraction proceedings when a court reporter is unavailable (Gov. 

Code, § 69957(a)).
4 Courts must also provide an official court reporter in civil cases when a party with a fee waiver requests one, and the proceeding cannot otherwise be 
electronically recorded.
5 Covering all case types where a court reporter is required or electronic recording is not authorized.
6 “Need” is calculated by applying the Resource Assessment Study estimate of court reporter need of 1.25 times the assessed judicial need for each 
included case type, www.courts.ca.gov/29305.htm. 
7 Refers to an individual who is retained by the court on an intermittent or contractual basis.
8 Court Reporter Recruitment, Retention, and Attrition dashboard, www.courts.ca.gov/76328.htm.
9 Court Reporters Board: December 13, 2023, Board Meeting Packet, www.courtreportersboard.ca.gov/about-us/20231213_packet.pdf.
10 Department of Consumer Affairs data portal, www.dca.ca.gov/data/annual_license_stats.shtml .
11 Ibid.
12 Only eight court reporting programs recognized by the state remain open (down from 17 schools in 2010),
www.courtreportersboard.ca.gov/applicants/school_info.shtml . However, students may also qualify for California’s Certified Shorthand Reporter exam 
by obtaining national certification demonstrating proficiency in machine shorthand reporting or voice writing. 
13 Court Reporters Board, School Examination Statistics, www.courtreportersboard.ca.gov/applicants/examstats.shtml .

0339



Fact Sheet: Shortage of Certified 
Shorthand Reporters in California
January 2024

Court reporters likely nearing retirement: The National Court Reporters Association reported the average 
age of its court reporter members to be approximately 55 as of December 31, 2022. 14 In California, 
approximately 44.9% of all active licenses were issued at least 30 years ago.15

Compensation
Court reporters in California courts are paid, on average, 51% more than other nonmanager court positions. At 
the same time, the declining number of court reporters in California has created a tight and competitive labor 
market, exacerbating compensation pressures. According to the FY 2022–23 Schedule 7A, court-employed 
reporters’ median total salary plus benefits is estimated to be $183,940.16 This is significantly lower than the 
cost to hire a court reporter through a private company: $2,580/day for a deposition and $3,300/day for a trial,
on average.17 Additionally, transcripts must be purchased from court reporters. In 2021, the Legislature 
increased the statutory transcript fees by approximately 30%.18 In FY 2022–23, California courts spent $22.6
million on transcripts.19

Current Recruitment and Retention Efforts
Trial courts are implementing a variety of incentives to recruit and retain court reporters. Between July 1 and 
September 30, 2023, approximately 82.9% of trial courts that are actively recruiting utilized at least one 
incentive to recruit and retain court reporters. These incentives included signing bonuses (63.4% of actively 
recruiting courts offered signing bonuses), retention and longevity bonuses (39.0%), increased salary ranges 
(41.5%), finder’s fees (39.0%), student loan or tuition reimbursement incentives (29.3%), and more.20 For 
example, the Los Angeles court is offering a $50,000 signing bonus and $25,000 finder’s fee for court employees 
who refer a court reporter, Riverside offered up to $32,500 in retention payments over three years, and Contra 
Costa provides a $50,000 tuition reimbursement fund for existing court employees to use toward pursuing court 
reporter certification. 

Importance of the Verbatim Record
Between July 1 and September 30, 2023, of 343,200 family, probate, and unlimited civil hearings in California, 
an estimated 133,000 hearings had no verbatim record (38.8% of reported hearings), and an additional 
estimated 81,900 hearings (23.9%) had no court-provided reporter and it is unknown whether a verbatim record 
was captured by a private court reporter.21 The lack of a verbatim record will “frequently be fatal” to a litigant’s 
ability to have an appeal decided on the merits.22 For example, victims seeking protective orders, such as 
victims of domestic violence or elder abuse, may have difficulty appealing the denial of a protective order
because they don’t have a record. In civil matters, an appellate court may be unable to review a party’s claim
of error in the trial court. In criminal proceedings, the lack of a sufficient record may impact a defendant’s 
constitutional rights of due process and equal protection.23 California appellate courts have also ordered new 
criminal proceedings where a reporter’s notes were destroyed or lost, there were substantial issues on appeal, 
and there was no adequate substitute for the notes.24

14 National Court Reporters Association, www.ncra.org/home/about-ncra/NCRA-Statistics.
15 Department of Consumer Affairs, Licensee List (as of Nov. 2023), www.dca.ca.gov/consumers/public_info/index.shtml .
16 Median value of estimated salary and benefit costs statewide by the filled court reporter FTEs.
17 Data provided by a survey of 49 private consumer attorneys. It is un known how much of the court reporter rate charged by companies is provided to 
the reporter in the form of compensation and how much is kept by the company.
18 Sen. Bill 170 (Stats. 2021, ch. 240).
19 2022–23 Schedule 7A total court statewide transcript expenditures, excluding Electronic Recording. 
20 Court Reporter Recruitment, Retention, and Attrition dashboard, www.courts.ca.gov/76328.htm.
21 Courts were asked to provide the number of hearings without a verbatim record and the number of total hearings for each of th ese case types or in 
the aggregate. Where a court provided the number of hearings without a verbatim record for a case type but not the corresponding total hearings (or 
vice versa), that case type data was removed from the data set. 
22 Jameson, supra, 5 Cal.5th at 608, fn. 1.
23 In re Armstrong (1981) 126 Cal.App.3d 565; March v. Municipal Court (1972) 7 Cal.3d 422.
24 People v. Jones (1981) 125 Cal.App.3d 298; People v. Apalatequi (1978) 82 Cal.App.3d 970; see Pen. Code, § 1181(9). 0340
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MEANINGFUL ACCESS TO JUSTICE:
PROTECTING A LITIGANT’S EQUAL ACCESS TO THE RECORD

QUICK FACTS
WHY ARE TRANSCRIPTS IMPORTANT?

As the California Supreme Court has explained, the lack of a verbatim record will “frequently be fatal” to a 
litigant’s ability to have an appeal decided on the merits.1 A parent needing appellate review of a family law 
judge’s custody decision may be denied review all together for lack of a transcript. A domestic violence survivor 
may have difficulty obtaining an enforceable protective order without a transcript. An employee suing for 
wrongful termination may be denied an appeal of the matter due to lacking a transcript.

WHERE ARE ALL THE COURT REPORTERS?
Fewer than 32% of aspiring court reporters passed the three most recent certification exams. Only 35 new official 
court reporters entered the workforce in FY 2021/22 to cover the entire state of California. The average age of 
current court reporters is 55 years old. 

          WHY CAN’T COURTS RECRUIT FROM THE PRIVATE SECTOR?
Private-sector court reporters earn $3,300/day – over $850,000 annually, on average. Compare that to the 
median court-employed reporter salary + benefits of $183,940 plus income from selling transcripts.

• Access to justice means having a record of the court proceedings. A transcript is fundamental to our system 
of justice. 

• Every year, appellate courts evaluate and sometimes overturn trial court decisions. Appellate courts exist to 
correct legal errors, but without an official record of the previous proceedings, there can be no justice.

• As a result of the ongoing court reporter staffing shortage crisis, courts are unable to provide reporters in all 
case types, including family law, probate and civil matters. Litigants in these case types have no transcript of 
significant decisions being made impacting their lives. In 2023 over 300,000 hearings took place in Los 
Angeles County without any transcript, rendering review on appeal impossible. These hearings involve some 
of the most critical and life-altering legal issues, such as divorce, child custody and domestic violence. 

• Despite spending millions to recruit and retain official court reporters, the Superior Court of Los Angeles 
County continues to experience a vacancy rate of over 100 court reporters.  

• But there is an answer: SB 662, filed by Senator Susan Rubio, would expand the use of electronic recording, 
which is already permitted and used in some case types with little or no issues. In fact, our Appellate Division 
handles over 500 matters per year using electronic transcripts without complaint.

• This is a constitutional crisis. To achieve equal justice, SB 662 must be passed to expand electronic 
recording to provide fair and equal justice for all. 

Self-represented litigants prepare for family law proceedings in a Los Angeles courthouse, where they will likely leave without a verbatim record.
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February 2023: Presiding Judge Samantha P. Jessner and Executive Officer/Clerk of Court David W. Slayton 
announce plans to use nearly $10 million in state funding to address a court reporter staffing shortage.
September 2023: The Court doubles down on its efforts, describing the court reporter shortage as a 
“constitutional crisis” and announcing substantially increased recruitment/retainment bonuses, including:

• $50,000 signing bonus over 2 years; generous school student loan and equipment allowances for 
court reporter schools; $5-$10,000 in retention bonuses; $25,000 finder’s fee for court employees 
who bring court reporters to the court; 5% floater bonus per pay period and more.

• High-profile recruitment ads in LA Times, USA Today, plus bus ads and billboards across LA County.

These abundant outlays of cash have barely allowed the Court to maintain its current CSR staffing. Since the 
Court announced its robust recruitment and incentives in February 2023…

o 18 court reporters have left court service 
o 11 court reporters have joined court service, resulting in a 
o Net loss of 7 court reporters (as of December 31, 2023)

RECENT MEDIA COVERAGE ON THE COURT REPORTER SHORTAGE

San Francisco Public Press, November 14, 2023
“California’s Court Reporter Shortage Limits Access to Justice in Domestic Violence Cases”

Bloomberg Law, September 22, 2023
“Break the Law or Leave No Record, California Courts Face Dilemma”

LAist, September 14, 2023
“Court Reporters are Crucial Part of the Justice System. Here’s How a Shortage is Impacting LA County”

Los Angeles Times, July 27, 2023
“Extensive staffing crisis at L.A. County courts puts vulnerable defendants in dire straits”

QUICK FACT FOOTNOTES 
1 Jameson, supra, 5 Cal.5th at 608, fn. 1.

THE COURT’S $10M+ CAMPAIGN TO 
RECRUIT AND RETAIN COURT REPORTERS IS NOT WORKING
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AMENDED IN SENATE APRIL 27, 2023 

AMENDED IN SENATE MARCH 20, 2023 

SENATE BILL  No. 662 

Introduced by Senator Rubio 

February 16, 2023 

An act to add Section 8028 8023.3 to the Business and Professions 
Code, and to amend Section 69957 of, and to add Section 69957.5 to, 
the Government Code, relating to courts. 

legislative counsel
’
s digest

SB 662, as amended, Rubio. Courts: court reporters. 
Existing law establishes the Court Reporters Board of California to 

license and regulate shorthand reporters. Existing law establishes that 
a person who holds a valid certificate as a shorthand reporter shall be 
known as a “certified shorthand reporter,” and prohibits any other 
person, except as specified, from using that title or any words or symbols 
that indicate or tend to indicate that they are a certified shorthand 
reporter. A violation of the provisions regulating shorthand reporters 
is a misdemeanor. reporter.” Existing law requires an individual to 
have satisfactorily passed an examination, as prescribed by the board, 
in order to be certified as a shorthand reporter.

This bill would authorize the board to issue a provisional certificate, 
that would be valid for 3 years, to an individual who has passed the 
Registered Professional Reporter examination administered by the 
National Court Reporters Association or who is eligible to take the 
examination to become a certified shorthand reporter approved by the 
board, as specified. By expanding the scope of a crime, this bill would
impose a state-mandated local program. 
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This bill would require the board, in consultation with the Office of 
Professional Examination Services of the Department of Consumer 
Affairs, to evaluate the necessity of requiring applicants who have 
passed either the National Court Reporters Association’s or the National 
Verbatim Reporters Association’s certification examination to 
demonstrate competency as a certified shorthand reporter. The bill 
would require the board to submit its findings to the appropriate policy 
committees of the Legislature on or before June 1, 2024. The bill would 
authorize the board to replace the state-specific examination 
requirement with the National Court Reporters Association’s or the 
National Verbatim Reporters Association’s certification examination 
if the board concludes that the current state-specific examination is not 
necessary to establish a minimum level of competency of shorthand 
reporters and that the examination poses a barrier to licensure as a 
shorthand reporter. 

Existing law authorizes a superior court to appoint official reporters 
and official reporters pro tempore as deemed necessary for the 
performance of the duties of the court and its members. Existing law 
also authorizes a court to use electronic recording equipment to record 
an action or proceeding in a limited civil case, or a misdemeanor or 
infraction case, if an official reporter or an official reporter pro tempore 
is unavailable. 

This bill would instead permit a court to electronically record any 
civil case if approved electronic recording equipment is available. The 
bill would require a court to provide a certified shorthand reporter, as 
defined, the right of first refusal to transcribe an electronically reported 
proceeding. The bill would additionally require that the court make 
every effort to hire a court reporter before electing to electronically 
record the action or proceedings pursuant to these provisions. 

Existing law appropriated $30,000,000 in both the 2021–22 and 
2022–23 fiscal years to the Judicial Council to be allocated to courts to 
increase the number of official court reporters in family and civil law 
cases, as specified. 

The bill would require the Judicial Council to collect information 
from courts regarding how they are utilizing funds appropriated to 
recruit and hire court reporters. The bill would require, beginning 
January 1, 2025, and annually thereafter until all such funds are 
expended, the Judicial Council to report to the Legislature the efforts 
courts have taken to hire and retain court reporters and how the funds 
appropriated for this purpose have been spent. 
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The California Constitution requires the state to reimburse local 
agencies and school districts for certain costs mandated by the state. 
Statutory provisions establish procedures for making that reimbursement.

This bill would provide that no reimbursement is required by this act 
for a specified reason. 

Vote:   majority.   Appropriation:   no.  Fiscal committee:   yes.

State-mandated local program:   yes no.

The people of the State of California do enact as follows: 

 line 1 SECTION 1. The Legislature finds and declares all of the 
 line 2 following:
 line 3 (a)  There is a fundamental right to a verbatim record of any
 line 4 court proceeding because without an accurate record, litigants may 
 line 5 not understand what the judge has ordered. 
 line 6 (b)  The lack of a verbatim record of court proceedings may 
 line 7 result in attorneys declining to take cases on appeal or may result 
 line 8 in law enforcement being unable to enforce, among others, active
 line 9 restraining orders or child custody and visitation orders. 

 line 10 (c)  Many Californians, regardless of income, are navigating
 line 11 critical civil legal issues without legal representation or meaningful 
 line 12 legal assistance. Nearly 90 percent of people facing eviction are 
 line 13 unrepresented, and one or both parties are unrepresented in 70 
 line 14 percent of family law cases. The problem is worse for low-income
 line 15 Californians, particularly communities of color, tribal communities, 
 line 16 rural Californians, those with disabilities, those who are limited 
 line 17 English proficient, seniors, and people who have experienced
 line 18 domestic violence or sexual assault. 
 line 19 (d)  Under existing law, the verbatim record may only be 
 line 20 captured and transcribed by a certified shorthand reporter (CSR) 
 line 21 in California courts, however, since 2013, an exception has been 
 line 22 made to allow electronic recording in eviction cases, small claims 
 line 23 court, traffic court, and misdemeanor criminal cases. 
 line 24 (e)  A CSR is required to be provided in felony criminal cases 
 line 25 and juvenile justice and dependency cases. In all other types of 
 line 26 cases, the court is not required to provide a CSR, except upon the 
 line 27 request of an indigent litigant. Parties may arrange for the services 
 line 28 of a court reporter in all other cases, at an average cost of $3,300 
 line 29 per day.
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 line 1 (f)  California courts currently employ about 1,200 full-time 
 line 2 court reporters. To provide CSRs in mandated cases, courts 
 line 3 estimate they will need to hire approximately 650 new court 
 line 4 reporters. Over 50 percent of California courts have reported that 
 line 5 they do not have CSRs to routinely cover nonmandated cases, 
 line 6 including civil, family law, and probate cases, and over 30 percent 
 line 7 can never provide CSRs in those cases. Currently, 74.5 percent of 
 line 8 courts are actively recruiting official court reporters to fill vacancies
 line 9 throughout California, with 102 court reporter vacancies for the 

 line 10 Los Angeles County Superior Court alone. 
 line 11 (g)  Although indigent litigants are entitled to a CSR free of 
 line 12 charge, courts are increasingly unable to fulfill those requests. 
 line 13 Instead, indigent litigants, including those seeking domestic 
 line 14 violence restraining orders, emergency custody orders, and elder 
 line 15 abuse and civil harassment protection orders, are forced to choose 
 line 16 whether to proceed with their matter without a verbatim record or 
 line 17 to return to court at a later date when a CSR may be available.
 line 18 (h)  In 2022, the Legislature appropriated $32,000,000 for courts 
 line 19 to recruit, hire, and retain CSRs. These funds are meant for courts 
 line 20 to offer salary raises, bonuses, and educational benefits to 
 line 21 incentivize becoming a court reporter. According to the preliminary 
 line 22 fiscal year 2022–23 Schedule 7A, court-employed reporters’ 
 line 23 median total salary and benefits is are an estimated $184,184. This
 line 24 is significantly lower than the cost to hire a court reporter through 
 line 25 a private company at $2,580 per day for a deposition and $3,300 
 line 26 per day for a trial, on average. Additionally, transcripts must be 
 line 27 purchased from court reporters. In 2021, the Legislature increased 
 line 28 the statutory transcript fees by approximately 30 percent. In the 
 line 29 2021–22 fiscal year, California courts spent $18,400,000 on 
 line 30 transcripts.
 line 31 (i)  Courts must compete with the private market for CSR 
 line 32 services and these services are required, on a daily basis, for 
 line 33 thousands of non-court proceedings, including depositions, 
 line 34 administrative hearings, arbitration hearings, and cases being heard 
 line 35 by private judges. 
 line 36 (j)  In 2022, there were 5,605 active CSRs of whom 4,829 listed 
 line 37 an address in California. The number of licensed CSRs has been 
 line 38 steadily dropping from 8,004 in 2000, to 7,503 in 2010, to 6,085 
 line 39 in 2020, representing a 30-percent decline since 2000. 
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 line 1 (k)  According to the National Court Reporters Association, the 
 line 2 average court reporter is 55 years of age. In California, 44 percent 
 line 3 of all licenses were issued 30 years ago or more. 
 line 4 (l)  Applications to take the CSR licensing exam have declined, 
 line 5 and the passage rate is low. In 2018, 369 individuals took the 
 line 6 licensing exam, and in 2021, only 175 individuals took the exam.
 line 7 Of those, only 40 individuals passed. In 2015, 96 licenses were 
 line 8 issued, and in 2021, only 39 licenses were issued. Currently, only 
 line 9 8 court reporter training programs remain in California, down from 

 line 10 16 programs in 2011. 
 line 11 (m)  In January and February of 2023 alone, the Los Angeles
 line 12 County Superior Court was unable to provide a CSR in 52,000 
 line 13 nonmandated civil, family, and probate cases. According to 
 line 14 calculations by the court, this will result in over 300,000 cases 
 line 15 going without a record this year.
 line 16 (n)  Where electronic recording is permitted, California has 
 line 17 implemented stringent technical standards to ensure the recordings 
 line 18 are of high quality and can be transcribed for use to craft orders, 
 line 19 provide meaningful access to an appeal, and for use in future 
 line 20 proceedings to enforce or modify a court’s prior orders. 
 line 21 (o)  Electronic recordings are subject to the same privacy,
 line 22 protection protection, and storage requirements as all other digital 
 line 23 records held by California courts, and all California courts are 
 line 24 required to maintain digital court files. 
 line 25 (p)  The Court Reporters Board of California should allocate 
 line 26 funding toward recruitment and retention by publicizing the 
 line 27 profession to high schools, vocational schools, and higher education 
 line 28 institutions.
 line 29 (q)  Courts are encouraged to provide senior CSRs as mentors 
 line 30 to provisionally licensed CSRs until the expiration of the 
 line 31 provisional license and ensure that courts continue to recruit, hire, 
 line 32 and retain CSRs to the fullest extent possible. 
 line 33 SEC. 2. Section 8028 is added to the Business and Professions 
 line 34 Code, to read: 
 line 35 8028. (a)  The board may issue a provisional certificate to 
 line 36 perform the duties of a certified shorthand reporter in a court in 
 line 37 this state to an individual who meets either of the following:
 line 38 (1)  The individual has passed the Registered Professional 
 line 39 Reporter examination administered by the National Court Reporters 
 line 40 Association.
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 line 1 (2)  The individual is eligible to take the examination approved
 line 2 by the board pursuant to Section 8020. 
 line 3 (b)  A provisional certificate issued under this section shall 
 line 4 terminate three years from the date of issuance and may not be 
 line 5 renewed.
 line 6 SEC. 2. Section 8023.3 is added to the Business and Professions
 line 7 Code, to read:
 line 8 8023.3. (a)  The board, in consultation with the Office of 
 line 9 Professional Examination Services of the Department of Consumer 

 line 10 Affairs, shall conduct a review of the examination required for 
 line 11 licensure, including all three parts required under Section 2420 
 line 12 of Title 16 of the California Code of Regulations to evaluate the 
 line 13 necessity of requiring applicants who have passed either the 
 line 14 National Court Reporters Association’s or the National Verbatim
 line 15 Reporters Association’s certification examination to demonstrate
 line 16 competency as a certified shorthand reporter.
 line 17 (b)  The board shall evaluate whether the examination pursuant
 line 18 to Section 2420 of Title 16 of the California Code of Regulations
 line 19 should be replaced with acceptance of the National Court 
 line 20 Reporters Association’s or the National Verbatim Reporters
 line 21 Association’s certification examination to establish proficiency in 
 line 22 machine shorthand reporting or voice writing required for 
 line 23 licensure.
 line 24 (c)  The board shall submit its findings to the appropriate policy 
 line 25 committees of the Legislature on or before June 1, 2024, during 
 line 26 its regular Joint Sunset Review Oversight Hearings. 
 line 27 (d)  Notwithstanding any other law, if the board, following the 
 line 28 evaluation conducted pursuant to subdivision (a), concludes that 
 line 29 the California-specific examination is not necessary to establish 
 line 30 a minimum level of competency of shorthand reporters and that 
 line 31 the examination poses a barrier to licensure as a shorthand 
 line 32 reporter, the board may vote to replace the examination with the 
 line 33 National Court Reporters Association’s or the National Verbatim
 line 34 Reporters Association’s certification examination. Until that time,
 line 35 the board may otherwise revise its examination requirements based 
 line 36 on the evaluation conducted pursuant to subdivision (a). 
 line 37 SEC. 3. Section 69957 of the Government Code is amended 
 line 38 to read: 
 line 39 69957. (a)  If an official reporter or an official reporter pro 
 line 40 tempore is unavailable to report an action or proceeding in a court, 
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 line 1 subject to the availability of approved equipment and equipment 
 line 2 monitors, the court may order that, in any civil case, or a 
 line 3 misdemeanor or infraction case, the action or proceeding be 
 line 4 electronically recorded, including all the testimony, the objections 
 line 5 made, the ruling of the court, the exceptions taken, all arraignments, 
 line 6 pleas, and sentences of defendants in criminal cases, the arguments
 line 7 of the attorneys to the jury, and all statements and remarks made 
 line 8 and oral instructions given by the judge. A transcript derived from 
 line 9 an electronic recording may be utilized whenever a transcript of 

 line 10 court proceedings is required. Transcripts derived from electronic 
 line 11 recordings shall include a designation of “inaudible” or 
 line 12 “unintelligible” for those portions of the recording that contain no 
 line 13 audible sound or are not discernible. The electronic recording 
 line 14 device and appurtenant equipment shall be of a type approved by 
 line 15 the Judicial Council for courtroom use and shall only be purchased 
 line 16 for use as provided by this section. A court shall not expend funds 
 line 17 for or use electronic recording technology or equipment to make
 line 18 an unofficial record of an action or proceeding, including for 
 line 19 purposes of judicial notetaking, or to make the official record of 
 line 20 an action or proceeding in circumstances not authorized by this 
 line 21 section.
 line 22 (b)  If a transcript of court proceedings is requested, the court 
 line 23 shall provide a certified shorthand reporter the right of first refusal 
 line 24 to transcribe the electronically recorded proceeding. For the 
 line 25 purposes of this section, “certified shorthand reporter” means the 
 line 26 same as in Section 8018 of the Business and Professions Code and 
 line 27 includes an individual with a provisional certificate issued pursuant 
 line 28 to Section 8028 of the Business and Professions Code. Code.
 line 29 (c)  The court shall make every effort to hire a court reporter for 
 line 30 an action or proceeding before electing to have the action or 
 line 31 proceeding be electronically recorded pursuant to subdivision (a). 
 line 32 (d)  Notwithstanding subdivision (a), a court may use electronic 
 line 33 recording equipment for the internal personnel purpose of 
 line 34 monitoring the performance of subordinate judicial officers, as 
 line 35 defined in Section 71601 of the Government Code, hearing officers, 
 line 36 and temporary judges while proceedings are conducted in the 
 line 37 courtroom, if notice is provided to the subordinate judicial officer,
 line 38 hearing officer, or temporary judge, and to the litigants, that the 
 line 39 proceeding may be recorded for that purpose. An electronic 
 line 40 recording made for the purpose of monitoring that performance 
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 line 1 shall not be used for any other purpose and shall not be made 
 line 2 publicly available. Any recording made pursuant to this subdivision
 line 3 shall be destroyed two years after the date of the proceeding unless 
 line 4 a personnel matter is pending relating to performance of the 
 line 5 subordinate judicial officer, hearing officer, or temporary judge. 
 line 6 (e)  Prior to purchasing or leasing any electronic recording 
 line 7 technology or equipment, a court shall obtain advance approval
 line 8 from the Judicial Council, which may grant that approval only if 
 line 9 the use of the technology or equipment will be consistent with this 

 line 10 section.
 line 11 (f)  The Judicial Council shall adopt rules and standards 
 line 12 regarding the use of electronic recordings to ensure recordings are 
 line 13 able to be easily transcribed. 
 line 14 SEC. 4. Section 69957.5 is added to the Government Code, to 
 line 15 read:
 line 16 69957.5. (a)  The Judicial Council shall collect information 
 line 17 from courts regarding how they are utilizing funds appropriated 
 line 18 to recruit and hire court reporters. Courts shall include whether 
 line 19 the court reporters they have hired are court reporters that are 
 line 20 returning to court reporting after having left the profession, coming 
 line 21 from another court, coming from the private market, or are new
 line 22 to the profession in California. 
 line 23 (b)  Beginning January 1, 2025, and annually thereafter until all 
 line 24 such funds are expended, the Judicial Council shall report to the 
 line 25 Legislature the efforts courts have taken to hire and retain court 
 line 26 reporters and how the funds appropriated for this purpose have
 line 27 been spent. The report shall include whether the court reporters 
 line 28 that have been hired are court reporters that are returning to court 
 line 29 reporting after having left the profession, coming from a different
 line 30 court, coming from the private market, or are new to the profession 
 line 31 in California. The report shall comply with Section 9795 of the 
 line 32 Government Code. 
 line 33 SEC. 5. No reimbursement is required by this act pursuant to 
 line 34 Section 6 of Article XIIIB of the California Constitution because 
 line 35 the only costs that may be incurred by a local agency or school 
 line 36 district will be incurred because this act creates a new crime or 
 line 37 infraction, eliminates a crime or infraction, or changes the penalty 
 line 38 for a crime or infraction, within the meaning of Section 17556 of 
 line 39 the Government Code, or changes the definition of a crime within 
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 line 1 the meaning of Section 6 of Article XIII B of the California 
 line 2 Constitution.

O
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March 5, 2024

Hon. Thomas J. Umberg
Senator, 34th District
1021 O Street, Suite 6530
Sacramento, California 95814

Dear Senator Umberg:

At the end of December, you requested that we examine the current and future availability of 
court reporters in the trial courts and provide information no later than March 5, 2024. In 
addition to any information we deem to be relevant and important, you specifically asked that we 
provide data and findings in the following key areas:

Existing policies related to the provision of court reporters across case types and
specific proceedings, including how courts are operationally making use of their
existing court reporter workforce, the extent to which electronic recording is being
utilized because court reporters are not available, and the extent to which there is a
lack of record because electronic recording is not permitted by law and a court
reporter is not available.

Existing court reporter levels, the extent to which there is a shortage, and potential
factors contributing to a shortage.

Future availability of court reporters, including the impact of the authorization of
voice reporting as a means of producing a verbatim record and trends related to the
number of people becoming newly certified.

Use and impact of the additional ongoing funding provided to increase the number of
court reporters in family and civil cases.

LAO Summary. In this letter, we provide background information on court reporting, and 
information on the current and future overall availability of court reporters in California, as well 
as their specific availability and use in the trial courts. This includes information on how the 
availability of court reporters in the trial courts has (1) affected how courts use court reporters 
and electronic recording, (2) affected the production of records of proceedings, and (3) created 
operational challenges for the courts. We then provide information on how much is currently 
spent to support court reporter services as well as how the trial courts have made use of the 
$30 million in additional General Fund support provided annually to increase the number of 
official court reporters in family and civil law proceedings. In addition, we discuss how trial 
courts are competing with the private sector for court reporters. Finally, we provide key 
questions for legislative consideration related to the availability of court reporters. To prepare 
this letter, we evaluated data collected from and/or provided by the Court Reporters Board 
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(CRB), Judicial Council, and trial courts, and consulted relevant papers and studies. We also 
consulted with numerous key stakeholders—notably CRB, trial court administrators, and court 
reporters—to obtain a diverse range of perspectives and insights.  

BACKGROUND 
Court Reporters Licensed by State 

Court Reporters Create Records of Legal Proceedings. Court reporters create records in 
court proceedings as well as non-court proceedings (such as depositions). Court reporters can be 
public employees hired by the courts, private contractors who can be hired individually by the 
courts or lawyers, or private employees who work for a private firm which can contract with the 
courts or lawyers to provide services.  

Court Reporters Licensed by State to Create Records in Different Ways. State law requires 
CRB to oversee the court reporter profession. This includes the licensing of court reporters, the 
registration of all entities offering court reporting services, and the enforcement of related state 
laws and regulations. Prior to September 2022, court reporters were generally licensed to 
produce an official verbatim record via a stenographic machine—a specialized keyboard or 
typewriter used to capture their typed shorthand. These court reporters are generally known as 
“stenographers.” Chapter 569 of 2022 (AB 156, Committee on Budget) authorized voice writing 
as an additional valid method of creating such a record beginning September 2022 and 
authorized CRB to issue licenses for court reporters—known as “voice writers”—who use voice 
writing. Voice writers make verbatim records by using a machine to capture their verbal 
dictation of shorthand. Court reporters can also be requested to produce transcripts. This requires 
them to transcribe the shorthand records they produce into a specific written format that can be 
read by untrained individuals. Chapter 569 also required that licensees—whether they produced 
a record via stenography or voice writing—be treated the same by CRB and public employers. 
This specifically includes prohibiting public employers from providing different compensation 
purely based on the manner in which the licensee produces the record.  

Court Reporters Must Qualify for and Pass a Licensing Examination. To receive a court 
reporter license, individuals must pass a licensing examination, be over the age of 18, and have a 
high school education or its equivalent. Individuals may qualify for the examination in various 
ways, such as successfully completing a court reporting school program or having a license from 
another state. In a May 2023 Occupational Analysis conducted by the Department of Consumer 
Affairs (DCA), a survey of select court reporters indicated that 90 percent of licensees qualified 
for the court reporter licensing examination by completing a course of study through a California 
recognized court-reporting school. The court reporter licensing examination consists of three 
parts: (1) a written, computer-based English grammar, punctuation, and vocabulary test; (2) a 
written, computer-based professional practice test evaluating knowledge of statutory and 
regulatory requirements as well as key legal and medical terminology; and (3) a practical 
dictation and transcription test in which individuals must be able to transcribe a ten-minute 
simulated court proceeding at 200 words per minute and with a minimum 97.5 percent accuracy 
rate.  

0360



Hon. Thomas J. Umberg 3 March 5, 2024 

Court Reporter Licenses Valid for One Year. Court reporter licenses are valid for one year, 
require the payment of an annual fee, and indicate whether licensees are certified in stenography 
and/or voice writing. CRB can suspend or revoke licenses if professional standards are not met 
as well as reinstate them if appropriate. Licensees who fail to pay their fees for three consecutive 
years are required to retake the licensing examination. Additionally, licensees are required to 
notify CRB of any name or address changes within 30 days.  

Court Reporters Provide Service to Trial Courts 
Records of Court Proceedings Are Important for Due Process. A record in court 

proceedings is important to ensure due process. For example, a lack of a record can mean that 
not all parties in a case have the same understanding of what occurred in the proceeding (such as 
the specific conditions of a restraining order). It can also make it difficult for an appeal to 
succeed. In addition, a record is often necessary to substantiate a claim of judicial misconduct. 
This is because, without a record, it can be difficult for the Commission on Judicial 
Performance—which is responsible for adjudicating claims of judicial misconduct—to 
investigate and resolve such claims. 

Court Reporters Required to Make Records in Certain Court Proceedings. State law 
mandates court reporters prepare official verbatim records of certain court proceedings. This 
includes felony and misdemeanor, juvenile delinquency and dependency, and select civil case 
proceedings. However, even in non-mandated proceedings, trial courts may choose to provide a 
court reporter if one is available. If the trial courts are unable to (or choose not to) provide court 
reporters in non-mandated proceedings, litigants are allowed to hire and bring their own private 
court reporters to make a record of proceedings at their own expense. State law generally 
requires that court reporters provided by the trial courts be present in person.  

Court Reporters Paid for by Courts or Litigants Depending on Various Factors. The trial 
courts bear the costs for providing court reporters in mandated proceedings and may choose to 
bear the cost in cases where they elect to provide court reporter in certain non-mandated 
proceedings. However, for non-mandated civil proceedings, state law generally requires a 
$30 fee be charged for proceedings lasting an hour or less and that actual costs generally be 
charged for proceedings lasting more than an hour. Because the actual cost is charged, the 
amount paid can vary by court. Despite this general policy, trial courts are required to provide 
and pay for court reporters in non-mandated civil proceeding for those individuals who request 
one and are low income enough to qualify for and be granted a fee waiver by the courts (known 
as Jameson cases). Court reporters separately charge courts (generally in mandated proceedings) 
and litigants (generally in non-mandated proceedings) for the costs of preparing transcripts.  

Electronic Recording Used in Lieu of Court Reporters in Certain Proceedings. If a court 
reporter is not available, state law authorizes trial courts to use electronic recording to make a 
record in infraction, misdemeanor, limited civil, and Jameson civil case proceedings. When 
electronic recording is used in lieu of a court reporter, the proceedings are recorded by 
equipment in the courtroom. Courts may charge a fee to provide a copy of a recording to a 
litigant—typically to cover the court’s cost of providing the recording. In some cases, electronic 
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recordings can be used in lieu of a record produced by a court reporter. In other cases, an 
electronic recording must be transcribed to produce a transcript. 

OVERALL AVAILABILITY OF COURT REPORTERS IN CALIFORNIA

Current Availability of Court Reporters Declining and Geographically 
Concentrated

Number of Licensed Court Reporters Declining. The number of court reporters with active 
licenses has steadily declined over the last 14 years. As shown in Figure 1, the number of court 
reporters with active licenses declined from 7,503 licenses in 2009-10 to 5,584 licenses in 
2022-23—a decline of 1,919 licenses (26 percent). Of the 5,584 active licensees in 2022-23, 
4,752 (85 percent) reported being in state and 832 (15 percent) reported being out of the state or 
out of the country. (The number of active in state licensees is particularly relevant as state law 
generally requires that court reporters provided by the trial courts be present in person.) We 
would also note that the number of active licensees reporting being out of the state or out of the 
country has increased in recent years. Specifically, 188 more active licensees reported being out 
of state or out of the county in 2022-23 than in 2019-20—an increase of 29 percent.

Many Existing Court Reporters Could Be Approaching Retirement. In examining court 
reporter licensee data as of January 2024, there were 5,444 active court reporter licensees—of 
which 4,618 were in state and 826 were out of the state or out of the country. As shown in 
Figure 2 on the next page, about two-thirds of active in-state licensees (3,115 individuals) 
received their initial license prior to 2001—more than 23 years ago. Additionally, the number of 
licensees receiving their initial license in recent years has declined. This suggests that the 
existing court reporter licensee population is generally older and that a major share of them could 
be eligible for retirement in the near future. Further supporting this conclusion, the data reflected 
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about 990 delinquent or expired licenses as of January 2024. As shown in Figure 3, 86 percent of 
these licensees (851 individuals) received their initial license prior to 2001. This suggests that it 
is possible that many of the individuals who allowed their license to become expired or go 
delinquent did so due to retirement. Finally, the DCA May 2023 Occupational Analysis indicated 
that about 40 percent of court reporter survey respondents self-reported being ten years or less 
from retirement. 
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New Licenses Generally Decreasing in Years Before the Authorization of Voice Writing.
As shown in Figure 4, the number of new licenses issued by CRB has generally declined in 
recent years. It is important to note, however, that this data does not reflect the time period after 
the authorization of voice writing in September 2022. The number of new licenses issued has 
fluctuated between 2009-10 and 2021-22—ranging from a high of 117 licenses in 2013-14 to a 
low of 32 licenses in 2018-19. In the two years just prior to the authorization of voice writing, 
there were relatively few new licenses. Specifically, there were 39 new licenses in 2020-21 and 
35 new licenses in 2021-22, which could reflect the impacts of the COVID-19 pandemic. 

Court Reporters Geographically Concentrated. As of January 2024, active licensees are 
physically located in 54 out of the state’s 58 counties. Consistent with the state’s overall 

population distribution, licensees tend to be geographically concentrated in certain counties. 
Specifically, out of the 4,618 in-state active licensees, nearly 38 percent were located in two 
counties—1,101 licensees (24 percent) in Los Angeles County and 654 licensees in Orange 
County (14 percent). Another ten counties had between 100 to 355 active licensees each—

representing about 39 percent of the active licensee population. In total, this means that a little 
more than three-quarters of the active in-state licensees are located in 12 counties. This is notable 
as court reporters provided by the courts are generally required to appear in person at court 
facilities. As such, certain courts may have more difficulty than others in meeting their need. 

Future Availability of Court Reporters May Increase Due to Voice Writing
Voice Writing Could Increase Licensing Examination Passage Rates. As voice writing was 

authorized as a valid method for producing a record only in September 2022, there is currently 
limited data to assess its impact. However, there are some early promising signs that voice 
writing could help increase the number of individuals passing the licensing examination. In 
conversations with stakeholders, our understanding is that the dictation skills portion of the 
licensing examination is easier to pass for voice writers than stenographers. This is because 
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individuals generally speak naturally at a faster rate than they can type, which can make it easier 
for voice writers to complete their court reporting school programs and meet the minimum speed 
and accuracy thresholds to pass the dictation portion of the exam. As shown in Figure 5, the 
overall pass rate for the dictation skills portion of the court reporter examination has increased in 
the two most recent tests offered in July and November 2023—the first two months in which 
voice writers from court reporting school programs took the test. Specifically, the pass rate for 
all test-takers increased from 29 percent in the March 2023 test to 45 percent in the November 
2023 test. The idea that the overall higher passage rates in July and November 2023 are 
potentially due to the high passage rates of voice writers is supported by data on dictation skills 
test results for those coming out of a court reporter school program. Specifically, in looking at 
the July 2023 results, voice writers (all first-time test-takers) averaged a pass rate of 50 percent 
and stenographers averaged a pass rate of 23 percent. Similarly, in looking at the November 
2023 results, voice writers averaged a pass rate of 73 percent and stenographers averaged a pass 
rate of 13 percent. 

Voice Writing Could Increase Number of Individuals Pursuing Court Reporting Careers. 
In conversations with stakeholders, the seemingly higher pass rate for voice writers and the 
shorter time needed to complete court reporting school programs for voice writers could result in 
more people seeking to become court reporters. (As mentioned above, most individuals qualify 
for the court reporting licensing examination by completing a school program.) Stakeholders 
shared that court reporting schools have begun offering voice writing programs and indicated 
that at least some schools now have wait lists of students. Supporting this perspective, since the 
authorization of voice writing in September 2022, four out of eight registered California 
reporting schools have had voice writing students from their programs taking the dictation 
portion of the court reporter examination. Additionally, as of January 2024, CRB reports 
30 individuals being licensed as voice writers and 4 being licensed as both stenographers and 
voice writers. In addition, with shorter program lengths and higher passage rates for voice 
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writing, it could be fiscally beneficial for more schools to offer voice writing or for schools to 
offer more slots or classes in voice writing as more students can be processed at a lower cost 
compared to stenography. As such, the authorization of voice writing could help increase the 
total number of active court reporter licensees in the near future. 

AVAILABILITY OF COURT REPORTERS IN CALIFORNIA TRIAL COURTS

Number of Court Reporters Below Reported Need and Declining
Actual Number of Court Reporters Less Than Need Identified by Judicial Branch. Using 

2022-23 data, the judicial branch indicates that 1,865.5 full-time equivalent (FTE) court reporter 
staff would be needed for trial courts to provide court reporters in all proceedings—except for 
infractions, misdemeanors, and limited civil proceedings in which electronic recording is 
authorized. (For the purposes of counting FTEs, two half-time employees are counted as one 
FTE.) This estimate was reached by assuming the courts would need 1.25 FTE court reporters 
for each judicial officer. The trial courts also report that about 1,164 FTE positions (69 percent) 
were filled in 2022-23—which leaves 691 FTE positions (37 percent) that the judicial branch 
estimates would need to be filled to provide court reporters in all proceedings where electronic 
recording is not authorized. (We note that this difference may actually be greater. After 
comparing conversations with certain court administrators with data, we believe that some FTE 
positions reported as filled may not actually be regularly filled. This is because some FTE 
positions may have been reported as filled despite court reporters having retired or being out on 
the leave for part or most of the year.) The specific need, however, varies by court. For example, 
the Kings court reports having filled FTEs sufficient to meet only 15 percent of its estimated 
need. In contrast, the San Mateo court reports having filled FTEs sufficient to meet 84 percent of 
its estimated need. As shown in Figure 6, most courts currently have less than 80 percent of their 
estimated need met. 
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Increased Vacancies at Courts. Through a survey we administered with nearly all trial 
courts responding, trial courts have reported a marked increase in the number of court reporter 
FTE vacancies they are experiencing. (We would note trial courts, in contrast to state agencies, 
have greater flexibility in the creation and elimination of positions. Trial courts individually may 
also treat position counts differently. As such, the actual number of vacancies could be higher or 
lower than reported.) As shown in Figure 7, court reporter FTE vacancies have increased from 
152 FTE positions as of July 2020 (a 10 percent vacancy rate) to 400 FTE positions as of July 
2023 (a 25 percent vacancy rate). This is despite increased efforts by trial courts to actively 
recruit new court reporters—including by offering significant compensation-related benefits 
beginning in 2022-23. (These benefits, which are partially or fully supported by $30 million in 
dedicated annual state funding, are discussed in more detail later in this letter.)

Departures Not Offset Despite Increased Hiring. While nearly all trial courts responded to 
the survey we administered, not all courts were able to provide the data we requested related to 
new hires and departures. The data received, however, indicate that the number of court reporter 
FTEs leaving courts has not been offset by increased FTE hiring numbers. Trial courts reported 
roughly between 150 to 200 departures each year between 2020-21 and 2022-23. In contrast, trial 
courts reported hiring 71 new FTEs in 2020-21, which increased to 104 new FTEs in 2022-23. 
However, as shown in Figure 8 on the next page, these new hires were not sufficient to replace 
the departures—leading to a net loss of court reporter FTE positions—consistent with the 
increased vacancies described above. The number of courts actively recruiting for new court 
reporter employees also increased from 29 courts in 2020-21 to 42 courts in 2022-23—an 
increase of 45 percent. Courts indicated that some common reasons for departures included 
retirement, going into the private market, and resignation. 
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Courts Starting to Hire Voice Writers. To date, seven courts have reported hiring voice 

writers. In examining data from courts that were able to provide hiring data, about 9.3 FTE out of 
60.5 FTE new hires (15 percent) were voice writers. In addition, about 80 percent of trial courts 
expressed no preference between court reporters creating a record via stenography versus voice 
writing. The remainder who expressed a preference for stenography generally indicated that, for 
most of them, the preference was due to a current lack of familiarity with voice writing. It seems 
as if this can be easily overcome by demonstrations and education to make courts more 
knowledgeable and confident in voice writing. This suggests the authorization of voice writing 
could have a positive impact in helping the trial courts address their identified court reporter 
need. 

Current Availability of Court Reporters Has Impacted Courts in Various Ways 
Availability of Court Reporters Has Affected How Courts Assign Court Reporters to 

Proceedings. Existing trial court polices for use of court reporters varies by court based on 
operational and budgetary choices, as well as on the overall availability of court reporter 
employees and private court reporters. In the past, when court reporter availability was sufficient, 
our understanding was that court reporters were generally assigned to a specific courtroom or 
judge. Over time, due to the decline in the availability of court reporters at the trial courts, this 
policy has changed. Now, some courts assign their court reporters to specific courthouse 
locations, courtrooms, or calendars. Other courts place their court reporters in a pool by case type 
or location and assign them out as needed. Still other courts have some court reporters that are 
designated as “floaters” who are available to be assigned to any proceeding or location as 

needed. Courts may also use a combination of these methods. For example, a court may assign 
court reporters to criminal and juvenile courtrooms as those generally have mandated 
proceedings and pool court reporters available for civil cases to assign them out for specific 
proceedings that may need to be covered. Court reporters who finish their assignment earlier 
than expected may then be assigned to another courtroom. Finally, trial courts may contract with 
a private firm or hire private court reporter contractors to cover vacancies, scheduled or 
unscheduled court reporter absences, and unexpected demand for court reporter services. 

Availability of Court Reports Has Limited the Types of Proceedings Court Reporters Are 
Provided in. The availability of court reporters in each trial court also shapes what types of 
proceedings a court reporter may be provided for. All trial courts typically provide court reporters 
in felony and juvenile proceedings as mandated by law. While court reporters are also generally 
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mandated in misdemeanor proceedings, some courts use electronic recording in these proceedings 
when a court reporter is not available as allowed by law (this is discussed in greater detail below). 
Courts generally do not provide court reporters in infraction cases. There are more significant 
differences in civil case types—including general civil, family, probate, and mental health 
proceedings. While a select number of civil proceedings are required to be covered by a court 
reporter, trial courts have more discretion in whether other civil proceedings are covered. This 
leads to more significant differences between trial courts. For example, courts differ in whether 
court reporters are provided in restraining order proceedings and conservatorship proceedings. 
However, over time, courts have slowly withdrawn court reporters from various civil proceedings. 
For example, the Santa Cruz court stopped regularly providing court reporters in probate cases in 
2018, in Department of Child Support Services proceedings in 2021, and civil and family 
restraining orders in 2023. Most courts currently do not provide court reporters in non-mandated 
civil proceedings, but may attempt to do so if court reporter resources are available. For example, 
one court reported attempting to ensure a court reporter was available to cover domestic violence 
restraining order proceedings after the court ensured that all mandated proceedings were covered.  

Availability of Court Reporters Has Resulted in Courts Using More Electronic Recording. 
The availability of court reporters has resulted in more courts turning to electronic recording to 
create records in misdemeanor and limited civil (including eviction cases that fall within the 
threshold) proceedings. Electronic recordings may also be used in other civil proceedings, such 
as those subject to a Jameson request or at the direction of the court. For example, the Presiding 
Judge in the Ventura court issued an administrative order in February 2023 specifying that 
(1) court reporters will no longer be provided in family law contempt proceedings given the lack 
of available court reporters and (2) electronic recording was authorized to create the record 
instead as such proceedings were quasi-criminal in nature.  

Limited Data on Extent to Which Availability of Court Reporters Affects Whether Records 
Are Created. Due to technological constraints, trial courts generally had some difficulty 
providing comprehensive information on the number of proceedings (1) in which records were 
created in 2022-23, (2) that were statutorily required to have a record made, (3) in which a record 
was made because it was requested by one of the participants, (4) in which electronic recording 
is being utilized because court reporters are not available, and (5) in which there is a lack of 
record because electronic recording is not permitted by law and a court reporter is not available. 
About two-thirds of the trial courts were able to provide some data, but with varying levels of 
completeness. Based on this data, the trial courts reported:  

 5.1 million proceedings across all case types in 2022-23 had a record created. Of this 
amount, 2.1 million were made via electronic recording—1.9 million in criminal 
proceedings, about 350 in juvenile proceedings, and about 185,100 in civil 
proceedings. The remaining 3 million records were made by a court reporter—
2.2 million in criminal proceedings, about 390,300 in juvenile proceedings, and about 
409,500 in civil proceedings.  

 1.6 million proceedings across all case types in 2022-23 had no record created. This 
consisted of about 717,700 criminal proceedings (of which about 60 percent were 
infraction proceedings), nearly 22,700 juvenile proceedings (of which about 
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89 percent were dependency proceedings), and about 864,100 civil proceedings 
lacking records. For the civil proceedings lacking records, the most common 
proceedings lacking records were unlimited civil proceedings (44 percent), non-child 
support family law proceedings (33 percent), and probate proceedings (14 percent).  

Availability of Court Reporters Has Created Operational Challenges. As noted above, the 
judicial branch estimates that only 62 percent of total court reporter need was met in 2022-23. 
However, the estimated need differs significantly by court. Based on data provided by trial 
courts, as well as conversations with stakeholders, the diminished availability of court reporter 
employees and private court reporters has presented the following key operational challenges: 

 Staff Time and Resources Being Used to Manage Court Reporter Coverage. Trial 
courts frequently need to spend staff time and resources placing calls to find private 
court reporters to cover planned and unplanned absences as well as any increased 
demand (such as if more criminal cases than expected are going to trial). They also 
must routinely spend staff time assigning court reporters to different courtrooms 
multiple times in a day. For example, a court reporter covering a calendar which ends 
before noon may then get assigned to another courtroom to provide coverage on 
another calendar or a particular case. Similarly, staff must spend time facilitating the 
presence of private court reporters hired by attorneys and litigants to cover specific 
cases. For example, when multiple private court reporters are present in a single 
courtroom for a particular calendar, court staff must dedicate time to scheduling the 
proceeding to accommodate them (such as to ensure that they can be physically or 
remotely present to make a record of the proceedings).  

 Delays and Changes to Court Schedules and Calendars. Courts also can be forced 
to adjust schedules and calendars to account for the availability of court reporters. 
This can include starting a calendar later as well as delaying or continuing cases. 
Courts indicate that Jameson cases are examples of key cases that may get continued 
or delayed if court reporters are not available.  

 Competition Between Courts for Court Reporters. The decline in court reporter 
employees has led to courts competing with one another to hire court reporters. Our 
understanding from conversations with stakeholders is that this has prompted 
differences in the amount of benefits (such as signing bonuses) offered to incentivize 
court reporters to be employed directly by the trial courts (which we discuss in more 
detail below) as well as the total compensation packages offered by trial courts. 
Additionally, key stakeholders indicated that the rates paid to private court reporters 
to provide coverage have also increased over time. Since private court reporters are 
able to choose whether they accept a particular assignment or not, differences in the 
amounts courts are willing to pay can also result in courts competing with one another 
for private court reporter services. In conversations with stakeholders, it appears that 
court reporters are generally aware of the compensation offered by courts—as well as 
how courts generally use and treat their court reporters.  
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 Pay for Non-Court Reporting Positions. Based on conversations with stakeholders, 
certain court administrators are considering how court reporter compensation 
compares to compensation for other positions within the court (such as managers or 
information technology administrators). Some concern was expressed that increases 
in court reporter compensation caused by competition for court reporters could result 
in their pay exceeding those of managers and other professional classifications. This 
could put pressure on administrators to increase compensation for those positions—

and thus overall operational costs.  

TRIAL COURT SPENDING ON COURT REPORTERS  
Amount Spent by Trial Courts to Support Court Reporter Services 

More Than $200 Million in Estimated Court Reporter Expenditures Annually. The judicial 
branch estimates that more than $200 million is spent annually on court reporters or to create a 
record in trial court proceedings. (This does not include the $30 million provided annually 
beginning in 2021-22 to increase court reporters in family and civil cases, which are discussed 
later in this letter.) As shown in Figure 9, an estimated $237 million was spent on such services. 
Of this amount, $214 million was estimated to be spent on court reporter services—$209 million 
budgeted for court employees and $5 million actually spent on private contract services. (Due to 
information technology system constraints, the judicial branch was not able to provide data on 
the specific amount actually spent on court employees.) The remaining $23 million was spent on 
transcript costs as well as costs related to electronic recording. Between 2020-21 and 2022-23, 
the amount spent on court employees has decreased, while the amount spent on contract services 
as well as transcripts and electronic recording has increased.  

 
Fees Authorized Only Offset a Portion of Civil Court Reporter Expenses. State law 

authorizes $30 of certain civil filing fees be set aside as an incentive for courts to provide court 
reporters in civil proceedings. This funding is only available to trial courts who actually provide 
such services. (We note that Judicial Council has the authority to use these revenues to help 
support trial court operations.) Additionally, as noted above, state law generally requires a 
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$30 fee be charged for proceedings lasting an hour or less and that actual costs generally be 
charged for proceedings lasting more than an hour in non-mandated civil proceedings. As shown 
in Figure 10, nearly $22 million in fee revenue was collected from the authorized fees. Of this 
amount, $18 million came from the share of filing fees set aside as an incentive to provide court 
reporter services in civil cases. The remaining $4 million came from fees charged for 
non-mandated civil proceedings lasting less than one hour ($2 million) and those lasting more 
than one hour ($2 million). The judicial branch estimates that $80 million was spent on providing 
court reporter services in civil proceedings generally in 2022-23. (We note that, because trial 
courts do not track court reporter time by individual case type, the judicial branch estimates that 
about 37.5 percent of court reporter time is spent on civil proceedings. This percentage was then 
applied to the total amount spent on court reporter services.) Accordingly, if this full $22 million 
in fee revenue was used to offset court reporter costs in civil proceedings, it left a net cost of 
$59 million to be supported by trial court operational funding.  

 

Impact of Dedicated Funding for Increasing Court Reporters in Family and Civil 
Proceedings 

State Provided Funding to Increase Court Reporters in Family and Civil Law Proceedings. 
Beginning in 2021-22, the state budget has annually included $30 million from the General Fund to 
be allocated by Judicial Council to the trial courts to increase the number of court reporters in family 
and civil law proceedings. The budget prohibits the funding from supplanting existing monies used 
to support court reporter services in such cases and required any unspent monies revert to the General 
Fund. Judicial Council allocated the funding to individual trial courts proportionately based on the 
level of judicial workload in noncriminal cases, but ensured that the smallest courts received a 
minimum of $25,000 in order to be able to support a 0.25 FTE court reporter position.  

Amount Reverted Initially High, but Now Declining. As shown in Figure 11 on the next 
page, only $1.1 million of this allocation (4 percent) was spent in 2021-22—resulting in the 
reversion of $28.9 million (96 percent). In conversations with stakeholders, the lack of 
expenditures seems attributable to differences in the interpretation of budget bill language 
specifying how the monies could be used. The 2022-23 budget package included amended 
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budget bill language to provide greater clarification on how this dedicated $30 million could be 
used. (This language is also included in the 2023-24 budget and in the proposed 2024-25 
budget.) Under the amended language, trial courts are specifically authorized to use the money 
for recruitment and retention, filling existing vacancies, converting part-time positions to 
full-time positions, increasing salary schedules, and providing signing and retention bonuses in 
order to compete with the private market. As shown in Figure 11, the amount spent increased 
substantially to $20.3 million of the allocation (68 percent) in 2022-23—resulting in the 
reversion of $9.7 million (32 percent). Additionally, the number of courts making expenditures 
using this money increased from 8 courts in 2021-22 to 44 courts in 2022-23. Through the first 
half of 2023-24, 26 courts have already reported using a share of this funding.  

 
Amounts Spent on Similar Categories of Benefits. As shown in Figure 12, trial courts spent 

their monies in similar categories. In 2021-22, the most common expenditures were to increase 
existing employee salaries and to fill existing vacancies. In 2022-23, retention bonuses were the 
most common expenditure area.  

 
Specific Benefits Offered Vary by Court. As shown in Figure 13 on the next page, a number of 

courts are offering benefits in areas in which the $30 million in dedicated funding can be spent. 
However, based on their needs, the local market for court reporters, and various other local factors 
(such as the cost of living), these offerings can look very different. For example, the Los Angeles 
court offered an up to $50,000 signing bonus for a new full-time court reporter employee (with a 
specified amount payable after every six months) that remained employed for two years in 
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2023-24. This bonus is limited to the first 20 new FTE hires since it was first offered. In contrast, 
the Humboldt court offered a $10,000 signing bonus paid in four equal installments over the first 
year of employment. Similarly, courts are offering various benefits based on their needs—which 
are captured in the “Other” category. Common expenditures in this area include finders/referral 
fees; professional, equipment, and technology stipends; tuition reimbursement for court reporting 
school; increased rates or services from private contractors; and other costs.  

 
Amount Reverted by Court Varied in 2022-23. As shown in Figure 14 on the next page, the 

amount reverted by each trial court varied in 2022-23. Approximately 64 percent (37 trial courts) 
reverted more than 40 percent of their share of the $30 million dedicated allocation. Various 
factors could account for why courts may have spent more or less of their allocation. For 
example, expenditures could have been delayed due to the need to obtain union approval to offer 
a particular benefit (such as to increase existing court employee salaries). In addition, whether 
costs are incurred from offering certain benefits (such as a signing bonus or court reporting 
school tuition reimbursement) depends on whether court reporters or others respond to the 
benefit. For example, a court that offers a signing or referral bonus will not incur expenditures if 
no one chooses to apply to become a court reporter at that court. 

Allocation Benefited Mostly Existing Employees. In examining data provided by those courts 
who were able to report this level of data, it appears that the dedicated $30 million allocation—

when spent—benefited significantly more existing court reporter employees than new hires, as 
shown in Figure 15 on the next page. For example, over 90 percent the of the employees 
(996 FTEs) benefitted in 2022-23 were existing employees. Some of the benefits offered—such as 
increasing salaries for existing employees, retention bonuses, and longevity bonuses—are 
specifically targeted to existing court reporter employees. Delaying their departure helps prevent 
trial court need for court reporters from growing worse. However, the benefits offered to existing 
employees to encourage them to stay also likely benefit some employees who had no intention of 
leaving, meaning a portion of such expenditures do not directly increase the availability of court 
reporters. Other benefits offered—such as signing bonuses or increasing the starting salary for 
court reporters—are more targeted towards new hires. Such new hires can help reduce the number 
of court reporter vacancies at a court—directly increasing the availability of court reporters. 
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Full Impacts of Benefits Offered by Courts Still Unclear. The full impacts of the benefits 
supported by the $30 million in dedicated funding are still unclear. This is because the trial 
courts only began making use of this funding in a significant way in 2022-23 with 44 courts 
making expenditures. In addition, trial courts have been adapting what is being offered based on 
the responses they receive. For example, certain courts increased the amount they offered for 
certain benefits—such as bonuses and stipends—in order to attract more applicants and potential 
hires. As such, the impacts of these modified benefits may not yet be fully realized. Additionally, 
in conversations with stakeholders, the trial courts have also offered or are considering offering 
new types of benefits to potentially attract more court reporters. For example, we have heard that 
some courts are authorizing part-time court reporter positions and may be considering 
partnerships to help court reporter students (in particular voice writers) successfully complete 
their programs and pass the licensing examination. Some of these changes—such as authorizing 
part-time court reporter positions—may have limited fiscal costs but could have meaningful 
impact on court reporters. However, the full impacts of the benefits—some of which may be 
novel or creative—may not be observed until they are fully implemented and tested. 
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TRIAL COURTS COMPETING WITH PRIVATE SECTOR FOR COURT 
REPORTERS 
Active In-State Licensees Exceed Trial Court Need  

In 2022-23, California had 4,752 active, in-state, licensed court reporters. From a May 2023 
DCA occupational analysis of court reporters, 41 percent of surveyed court reporters reported 
that their primary work environment was the court—roughly 1,948 individuals. In the same year, 
the judicial branch estimated 1,866 FTE court reporters would be needed to provide court 
reporters in all proceedings except infraction, misdemeanor, and limited civil proceedings and 
that 1,164 FTEs were currently providing service. While multiple individuals can comprise a 
single FTE, this gap suggests that there are a number of court reporters who predominantly 
provide service to the courts but are choosing not to be directly employed by the trial courts. This 
would include private court reporters who the courts contract with to provide services when court 
reporter employees are unavailable. Additionally, there are a number of licensees who are 
choosing to be employed by the private market and not work for the court system. In 
combination, this suggests trial courts could be having difficulty competing with the private 
market to procure court reporter services—thereby causing some of the operational difficulties 
including competition between trial courts, described above.  

Three Key Factors Impacting Trial Court Ability to Compete With Private Sector  
In conversations with various stakeholders, we identified three key factors that seem to be 

impacting trial courts’ ability to compete with the private sector to attract court reporter 
employees. This then also creates competition between courts. We discuss each factor in more 
detail below. 

Perception of Higher Compensation in Private Sector. There is a perception that 
compensation in the private sector is greater than in the trial courts as private court reporters—

particularly those who are hired by attorneys—are able to charge desired rates by case or 
proceedings. We have heard, for example, that this can result in a couple of thousand dollars 
being charged per day or even half-day. However, we note that it is difficult to fully compare 
compensation for trial courts’ court reporter employees with those in the private market. Court 

reporter employees generally receive, in addition to their salary, health and other benefits, as 
well as retirement or pension benefits which are guaranteed for being available during a set 
period of time regardless of whether their services are needed. In contrast, while private court 
reporters are free to charge the rate they desire, they generally do not receive the same level of 
health, retirement, and other benefits as court reporter employees. Additionally, they are not paid 
if they do not work, sometimes including in cases where they have reserved time for a trial that 
does not occur (such as due to the case being settled at the last minute). (We note, however, that 
some private court reporters have negotiated cancellation charges to help partially offset such 
losses in compensation.) This means the rates that private court reporters charge must cover their 
benefits as well as time that is spent not being employed. As such, private court reporters have 
less stable income and work hours. Thus, while private court reporters may earn more per day 
they are working, some may ultimately be compensated less over the course of a year. 
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Accordingly, it difficult to assess whether the full compensation provided to court reporter 
employees is higher or lower than that earned by private court reporters.  

Perception of Better Working Conditions in Private Sector. From conversations with 
stakeholders, working conditions are another key factor impacting whether court reporters 
choose to be court reporter employees at the trial courts or private court reporters. Court 
reporters hired by the court generally work for the entire business day physically in courtrooms. 
A number are no longer assigned to the same courtroom and/or judge and, as a result, are 
constantly moving between courtrooms—or even entire facilities (such as driving from one 
courthouse to another in a day)—as directed by court administration. They also generally do not 
have a choice in what proceedings they are assigned to create a record for. Busy calendars can 
also lead to court reporter employees having to keep up with the quick pace and length of the 
calendar. For example, stakeholders have expressed that court reporter employees new to the 
industry sometimes struggle to keep up. Some court reporter employees are also effectively 
required to prepare transcripts outside of their normal working hours because they are in court 
for most of the day. As noted above, court reporters separately charge for the preparation of 
transcripts meaning that some court administrators view this as work that should not be done 
during the business day, which is compensated via the court reporter’s salary. In combination, 

stakeholders have indicated that this can make the work environment very stressful as well as 
physically and mentally draining. In contrast, private court reporters have much more flexibility 
in their working conditions. Most notably, private court reporters are able to pick and choose 
which courts they work in and what cases or proceedings they are willing to cover. This provides 
significant flexibility to determine how many hours they work, including the amount of time 
spent in the courtroom. Additionally, private court reporters are able to provide services 
remotely—which allows them to work at more courts and provides them with flexibility to 
maximize their working time that otherwise would be spent on travel. If they must be present in 
person, they are able to negotiate travel expenses as well. In combination, stakeholders indicate 
that this flexibility allows private court reporters to create the work environment they desire. 
Moreover, higher levels of autonomy can generally boost overall morale. As such, stakeholders 
indicated that this flexibility was of great enough importance that the trade-off of less guaranteed 
income and potentially less net total compensation in working was deemed worthwhile. 

Trial Court Recruitment and Retention Activities Could Be Insufficient. It is unclear 
whether current trial court activities are sufficient to recruit (and retain) new court reporters in 
the trial courts. The trial courts need to be proactive at ensuring there is steady supply of court 
reporters willing to work for them as they are a major employer of court reporters and require 
them to provide litigants with due process in court proceedings. However, it appears that many 
licensed court reporters are currently unwilling to work for the trial courts. This is evidenced by 
the fact that the number of active in-state court reporter licenses exceeds trial court need yet the 
trial courts continue to indicate they have an unmet need. While the trial courts have recently 
become more actively engaged by offering the benefits discussed above, data suggest this seems 
to have had limited impact on bringing new hires to the courts in the short run. For example, the 
reported number of court reporter employees departing has continued to outpace the number 
being hired. As such, the trial courts may need to consider expanded or improved recruiting 
activities. For example, some sort of collaboration with schools or new hires to guarantee 
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employment or provide real-life practical experience could be utilized to recruit people to go to 
court reporting school as well as to increase the likelihood new court reporters succeed in the 
trial courts and choose to remain employed there. Similarly, targeted recruiting activities—such 
as by conducting a survey of what benefits or working conditions would be attractive enough for 
private court reporters to choose to become and remain public employees—would provide 
helpful insight to inform how trial court compensation or working conditions may need to be 
adjusted to recruit more individuals. Absent these increased targeted recruitment efforts, it will 
likely be difficult for trial courts to meaningfully compete with the private market for court 
reporter services and ensure their needs are met on an ongoing basis 

KEY QUESTIONS FOR LEGISLATIVE CONSIDERATION 
The data and information provided in conversation with stakeholders suggest that the trial 

courts are having difficulty obtaining and maintaining a sufficient number of court reporters. 
More importantly, this means that courts are also having difficulty providing a record in all of 
the proceedings that could benefit from it. Below, we provide eight key questions that would be 
important for the Legislature to answer when determining what action(s) should be taken should 
the Legislature decide to address these issues.  

Is the Availability of Court Reporters in Trial Courts a Limited-Term or Long-Term 
Problem? The Legislature will need to decide whether the difficulty the trial courts are having to 
hire and retain sufficient court reporters is a limited-term or long-term problem. Given that voice 
writing has just been authorized, its full impact on the overall court reporter licensee population 
has yet to be realized. However, there are promising signs that voice writing may both increase 
overall court reporter licensees as well as court reporter availability in the trial courts. If the 
Legislature believes that there will be more court reporters in the near future, it can focus its 
actions on more immediate term fixes to address trial court difficulty in the short run. For 
example, the Legislature could temporarily authorize the use of electronic recording in more case 
types for a couple of years or temporarily allow for court reporters to appear remotely to increase 
their availability (as they would not need to travel between court locations). However, if the 
Legislature determines this is a longer-term issue (such as if it believes there will always be a 
robust and competitive private market), more structural changes in how trial courts employ 
and/or use court reporters may be necessary.  

What Methods of Making a Record Should Be Permissible? The Legislature will need to 
decide what methods of making an official record should be permissible. This includes whether a 
record can be made by electronic recording, a court reporter provided by the court, or a private 
court reporter employed by an attorney or litigant. Under current law, electronic recording is 
limited to certain proceedings—though some courts have expanded its use in critical proceedings 
to ensure due process given the lack of available court reporter resources. Allowing for its 
expansion could help reduce the need to for court reporter services by the trial courts and 
increase the number of records that are made in the short run (such as if the expansion was 
granted for a short, defined period) or in the long run (such as if the expansion was indefinite). 
Expansion of electronic recording could also help improve due process and equity. This is 
because in the absence of a court reporter, a record will not be made unless an attorney or litigant 
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pays for their own court reporter. This means individuals who cannot afford a court reporter 
could end up lacking a record of their case, making it harder for them to appeal or to substantiate 
a claim before the Commission on Judicial Performance related to judicial misconduct. It could 
also reduce overall trial court operational costs as electronic recording generally has lower 
ongoing costs to operate and generate records. This is a notable benefit given the state’s budget 

problem. 

Should Court Reporters Be Allowed to Appear Remotely? State law has authorized the 
ability for judicial proceedings to be conducted remotely—including ones which involve court 
reporters. However, under existing law, court reporters provided by the courts are generally 
required to be present in the courtroom. In contrast, private court reporters contracted by the 
court, attorneys, or litigants may appear remotely. The Legislature may want to consider the 
trade-offs of having a court reporter being physically present in a courtroom versus being present 
remotely while creating the record. These trade-offs may differ by case type or proceeding. If 
there is not a substantial difference, allowing trial courts to use their court reporter employees 
remotely could free up more of their court reporters’ time (such as by minimizing the need to 

travel), improve overall court operational efficiency, and improve working conditions for some 
court reporters. This could help improve recruitment and retention. 

Should Court Reporter Resources Be Pooled Between Courts? Currently, individual courts 
hire court reporter employees and private court reporters to cover cases in their respective 
county. The ease of finding such coverage varies by court based on their geographic location and 
other factors. As such, the Legislature could review whether the pooling of court reporters 
between courts, such as regionally or statewide—would be appropriate. For example, the 
Legislature could determine that it would be appropriate to maintain a regional or statewide pool 
of court reporters to temporarily fill in for court reporter vacancies or absences (in a manner 
similar to the assigned judges program). This could help reduce or even eliminate the need for 
individual trial courts to constantly seek private court reporters to fill any coverage gaps. The 
Legislature could also consider even going further by pooling all court reporters statewide and 
allowing them to cover cases remotely on a regular basis rather than just to cover temporary 
vacancies. We note that doing so would minimize the competition between courts for court 
reporters. It could also provide greater flexibility to incorporate court reporter desires related to 
the number of hours worked and/or the types of proceedings they individually cover. However, 
this would likely require significant negotiations with unions as contracts with court reporters are 
currently established on a court-by-court basis. 

Should the Courts Work With Court Reporting Schools or Others to Improve Recruitment 
and Retention? Because the courts are a major employer of court reporters in the state, the 
Legislature could consider whether there is a need for the courts to work more closely with court 
reporting schools, court reporters, or others (such as high schools) to recruit, train, and prepare 
people to work successfully in a trial court setting. This could include a stipend and/or tuition 
reimbursement offered while individuals are in school or training or after they have worked in 
the court for a certain number of years (similar to a loan repayment program). It could also 
include allowing court reporting students to intern in the courts, such as by practicing making 
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records and getting feedback from existing court reporters. Given the state’s budget condition, 

however, new state funding to support such options is unlikely to be available in the near term.  

How Many Court Reporters Do Trial Courts Need? As noted above, the judicial branch 
provided its estimated need for court reporter services assuming 1.25 FTE court reporters are 
needed per judicial officer, excluding the case types for which electronic recording is authorized. 
However, decisions made by the Legislature could change how many court reporters are needed. 
For example, the Legislature could (1) choose to expand electronic recording to certain case 
types (decreasing the need for court reporters), (2) match the number of court reporters to 
number of courtrooms in which court reporters are now necessary (which would be less than the 
1.25 FTE per judicial officer), and (3) utilize a statewide pool of court reporters to cover for any 
temporary vacancies or absences. This would have the effect of reducing the number of court 
reporters needed by the trial courts. Depending on the specific choices made by the Legislature, 
more or less court reporter FTEs could be needed by the trial courts. 

How Should Court Reporters Be Funded? The Legislature will want to consider how it 
wants to fund court reporters moving forward. Currently, support for court reporters is generally 
included as part of the funding for overall trial court operations. This means that funding can be 
used for other costs based on the priorities and needs of individual trial courts. If the Legislature 
determines that court reporter funding is of a high enough priority to segregate it to ensure it can 
only be used for that purpose, the Legislature could consider making it a specific line item in the 
budget. This would be similar to funding provided for court-ordered dependency counsel and 
court interpreters. We note that taking this step would be necessary if the Legislature chose to 
pool court reporter resources statewide. The Legislature could also consider the extent to which 
fees are used to support court reporter services. If higher fees are charged and more revenue is 
collected, it could help offset any increased costs from other changes intended to increase the 
availability of court reporters (like new recruitment programs). Alternatively, it could help 
reduce the General Fund cost of court reporting services, a notable benefit given the state’s 

budget problem. The Legislature could also consider other changes, such as reducing or 
standardizing the fees charged, which could make access to court records more equitable. This 
could be difficult if the loss in fee revenue was backfilled with General Fund support given the 
state’s budget condition, however. Finally, the Legislature may want to consider whether it 
makes sense to expand the use of the $30 million originally provided to increase court reporters 
in family and civil proceedings to all proceedings. This is because trial courts will need to 
prioritize coverage in mandated proceedings first.  

How Can Government Compete With the Private Market? The Legislature will want to 
consider the extent to which it is willing to compete with the private market and what actions it 
would like to take to do so. It may be difficult for the state to compete with the hourly or daily 
pay rate offered in the private market. As such, the Legislature could instead consider whether 
there are changes that could be made to working conditions to make court employment more 
attractive. For example, this could include allowing remote appearance, offering part-time 
employment, or allowing court reporters to work on transcripts during the business day. To 
address competition between courts, as well as the private market, the Legislature could also 
consider whether to standardize compensation either statewide or in regions of the state. For 
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example, judges across the state generally receive the same compensation. The Legislature could 
also consider the extent to which private court reporters hired by attorneys or litigants are 
permitted to make records in courts. Restricting access to the courts could encourage more 
private court reporters—particularly those that are already primarily working with the courts as 
private contractors—to become court reporter employees. However, it would require that the 
state take steps to ensure it attracts sufficient employees to no longer need to rely on private 
court reporters. This could include taking some of the steps we describe above, such as allowing 
remote appearance, increased work flexibility, or other options to improve working conditions. 
While it could also include increasing compensation, this could be difficult given the state’s 

budget condition. Alternatively, the state could reduce its need for court reporters by authorizing 
more proceedings to be covered with electronic reporting. If the Legislature is not willing to take 
such steps, restricting private court reporter access to the trial court could worsen the problem if 
more court reporters depart and there is no access to court reporters. 

We hope you find this information helpful. If you have any questions or would like to further 
discuss this issue, please contact Anita Lee of my staff at Anita.Lee@lao.ca.gov or 
(916) 319-8321.

Sincerely,

Gabriel Petek
Legislative Analyst
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MEMORANDUM OF UNDERSTANDING 
BETWEEN THE 

SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES 
AND THE JOINT COUNCIL OF THE 

LOS ANGELES COUNTY COURT REPORTERS ASSOCIATION AND 
SERVICE EMPLOYEES INTERNATIONAL UNION, LOCAL 721, CTW, CLC 
REGARDING THE LOS ANGELES SUPERIOR COURT REPORTERS UNIT 

 
 
 

 
THIS MEMORANDUM OF UNDERSTANDING MADE AND ENTERED ON 

JANUARY 16, 2024 

BY AND BETWEEN: Authorized Management Representatives 
(hereinafter referred to as "Management") of the 
Superior Court of California, County of Los 
Angeles (hereinafter referred to as "Court") 

 

 
AND Joint Council of Los Angeles County Court 

Reporters Association and SEIU, Local 721, CTW, 
CLC (hereinafter referred to as "Joint Council" or 
"Union") 
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ARTICLE 1  PURPOSE 
 

It is the purpose of this Memorandum of Understanding to promote and provide for 
harmonious relations, cooperation and understanding between Management and the 
employees covered by this Memorandum; to provide an orderly and equitable means of 
resolving any misunderstandings or differences which may arise under this Memorandum 
of Understanding; and to set forth the full and entire understanding of the parties reached 
as a result of good faith negotiations regarding the wages, hours and other terms and 
conditions of employment of the employees covered by this Memorandum, which 
understanding the parties intend jointly to submit and recommend for approval and 
implementation to the Executive Officer/Clerk of Court. 

 

 
ARTICLE 2  RECOGNITION 

 
Section 1 

 
Pursuant to the provisions of applicable state law, Management hereby recognizes the Los 
Angeles County Court Reporters Association, Los Angeles County Employees Association, 
SEIU, Local 721, (hereinafter referred to as Joint Council) as the exclusive representative of 
the Los Angeles Superior Court Reporters comprised of: 

 
Official Court Reporters and Court Reporters Pro Tempore 

Section 2 

Management agrees that it will recognize the Joint Council as the exclusive representative 
for members of this Unit within the scope of negotiations affecting wages, hours and 
working conditions. 

 

 
ARTICLE 3  IMPLEMENTATION 

 
This Memorandum of Understanding constitutes a mutual recommendation to be jointly 
submitted to the Executive Officer/Clerk of Court. It is agreed that this Memorandum of 
Understanding is not binding upon the parties unless and until the Executive Officer/Clerk 
of Court acts to approve said Memorandum of Understanding. 
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Following ratification by members of this Unit, Management will expedite the submission of 
this Memorandum of Understanding to the Executive Officer/Clerk of Court for 
approval. 

 
Implementation will be effective as of the date approved by the Executive Officer/Clerk of 
Court. 

 

 
ARTICLE 4  AUTHORIZED AGENTS 

 
For the purpose of administering the terms and provisions of this Memorandum of 
Understanding: 

 
A. Management’s principal authorized agent is the Executive Officer/Clerk of Court or 

duly authorized representative (address 111 North Hill Street, Room 105E, Los 
Angeles, California 90012), except where a particular Management representative is 
specifically designated in connection with the performance of a specified function or 
obligation set forth herein. 

 
B. SEIU, Local 721’s principal authorized agent is the Executive Director, or their duly 

authorized representative, at the following address: 1545 Wilshire Boulevard, Los 
Angeles, CA 90017; (213) 368-8660. 

 

 
ARTICLE 5  OBLIGATION TO SUPPORT 

 
The parties agree that subsequent to the execution of this Memorandum of Understanding and 
during the period of time said Memorandum is pending before the Executive Officer/Clerk of 
Court for action, neither the Union nor Management nor their authorized representatives, will 
appear before or meet with the Judges individually to advocate any amendment, addition, or 
deletion to the terms and conditions of this Memorandum of Understanding. 
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ARTICLE 6  NON-DISCRIMINATION 

 
The parties mutually recognize and agree fully to protect the rights of all employees 
covered hereby to join and participate in the activities of the Union and all other rights 
provided by the Trial Court Employment Protection and Governance Act. No employee 
will be interfered with, intimidated, restrained, coerced or discriminated against because of 
the exercise of these rights. The provisions of this Memorandum of Understanding will be 
applied equally to all employees covered hereby without favor or discrimination because of 
race, color, age, national origin, political or religious affiliation, disability status, gender or 
sexual orientation. 

 
The use of all nouns, pronouns, and adjectives contained in this Agreement are used in 
their generic sense and are not intended to indicate any distinction based upon gender. 

 

 
ARTICLE 7  TERM 

 
The term of this Memorandum of Understanding will commence on the date when the terms 
and conditions for its effectiveness, as set forth in Article 3, IMPLEMENTATION, are fully 
met, but in no event will said Memorandum of Understanding become effective prior to 
12:01 a.m. on January 16, 2024. 

 
This Memorandum of Understanding expires and will be fully terminated at 11:59 p.m. on 
December 31, 2026, unless the parties are still in negotiation over a successor MOU. In that 
event, the MOU will be extended until the parties reach agreement on a successor MOU or one 
or both of the parties declares impasse. 

 

 
ARTICLE 8  RENEGOTIATION 

 
In the event either party hereto desires to negotiate the provisions of a successor 
Memorandum of Understanding, such party will serve upon the other during the period of 
September 1, 2026 to September 15, 2026, its written request to commence negotiations as 
well as its initial written proposals for such successor Memorandum of Understanding. 

 
Negotiations will begin no later than October 15, 2026. A party wishing to declare impasse will 
provide advance notice of at least 15 days.  
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ARTICLE 9  GRIEVANCE PROCEDURE 

 
Section 1 Purpose 

 
The purpose of the grievance procedure is to provide a just, equitable and expeditious 
method for the resolution of grievances without reprisal against any employee or 
employees who may submit or be involved in a grievance. 

Section 2 Definitions 

1. Wherever used, the term "employee" means either employee or employees, as 
appropriate. 

 
2. "Grievance" means a complaint by an employee or a group of two (2) or more 

employees concerning the interpretation or application of the provisions of this 
Memorandum of Understanding or of rules and regulations governing personnel 
practices or working conditions, which complaint has not been resolved 
satisfactorily in an informal manner between an employee(s) and  their immediate 
supervisor. 

 
3. "Business Days" means calendar days exclusive of Saturdays, Sundays and legal 

holidays. 

 
Section 3 Responsibilities 

 
1. The Union agrees to encourage employees to discuss their complaint with their 

immediate supervisor. The immediate supervisor will, upon request of an employee, 
discuss the employee’s complaint with  them at a mutually satisfactory time. 

 
2. An employee who files a formal written grievance will state clearly in the grievance the 

specific action(s) complained of, the article(s) allegedly violated and the specific remedy 
requested. To the best of the individual’s ability, the employee will also state the 
provisions of the Memorandum of Understanding allegedly violated. 
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3. Management has the responsibility to: 

A. Respond only to the specific complaint cited in the grievance as originally 
presented; and 

B. Inform an employee of any limitation of the Court’s authority to fully resolve 
the grievance; and 

C. Direct the employee to the proper agency or authority to process their 
grievance, where such information may be known to Management. 

 
Section 4 Waivers and Time Limits 

 
1. Failure by Management to reply to the employee's grievance within the time limits 

specified automatically grants to the employee the right to process any unresolved 
grievance to the next hearing level. 

 
2. Any level of review or time limits established in this procedure may be waived or 

extended by mutual agreement confirmed in writing. 

 
3. If an employee fails to appeal from one level to the next within the time limits 

established in this procedure, the grievance will be considered settled on the basis of 
the last decision and the grievance will not be subject to further appeal or 
reconsideration. 

 
4. A grievance may be referred to a prior level for reconsideration by mutual agreement 

confirmed in writing. 

 
Section 5 Employee Rights and Restrictions 

 
1. The employee has the right to the assistance of a representative in the preparation of a 

formal written grievance, and to represent them in formal grievance meetings. The 
grievant may be required to be present in meetings with Management for purposes of 
discussing the unresolved grievance. 

 
2. An employee selected as a representative in a grievance will be required to obtain the 

permission of  their immediate supervisor to absent  themselves from  their work 
assignment to attend a grievance meeting. The employee representative will give  their 
supervisor reasonable advance notice to ensure that  their absence will not unduly 
interfere with Court operations. 
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3. An employee may present  their grievance to Management on Court time. In 

scheduling the time, place and duration of any grievance meeting, both the employee 
and Management will give due consideration to the duties each has in the operation of 
the Court. No employee will lose  their rights because of Management imposed 
limitations in scheduling meetings. 

 
Section 6 The Parties' Rights and Restrictions 

 
1. None of the Parties will unreasonably delay the processing of a grievance at any step of 

the established procedure. 

 
2. Only a person selected by the employee and made known to Management prior to a 

scheduled formal grievance meeting will have the right to represent or advocate as an 
employee's representative. 

 
3. The employee may elect to be represented in a formal grievance meeting. The Court 

may designate a Management representative to be present at such meeting. 

 
4. A Union representative has the right to be present at any formal grievance meeting 

concerning a grievance that directly involves the interpretation or application of the 
specific terms and provisions of the Memorandum of Understanding. 

 
5. Management will notify the Union of any grievance involving the terms and conditions 

of this Memorandum of Understanding. 

 
6. If a Union representative elects to attend any formal grievance meeting,  they must 

inform Management prior to such meeting. The Court may also designate a 
Management representative to be present at such meetings. 

 
7. Only Court employees who have direct, first-hand knowledge of the event(s) giving rise 

to the employee complaint may be called on as witnesses by the grievant. Any such 
witnesses may attend formal grievance meetings on paid court time with the prior 
approval of their immediate supervisor or Management. 

 
8. The Union and Management agree that the same procedures as stated in Section 7 may 

be utilized in order to provide an effective mechanism whereby disagreements between 
the Union and Management concerning the interpretation or application of applicable 

0391



DocuSign Envelope ID: 9ED02FB1-D9AA-44F7-BBF5-B2BE1A2C4DB6 

7 

 

 

 
provisions of this Memorandum of Understanding affecting the rights of the parties of 
the working conditions of 2 or more employees in the Unit may be effectively resolved. 
Such disagreements include, but are not limited to, those that may affect a group of 
employees working in the same building, or a group of employees working in different 
buildings. 

 
Section 7 Procedures 

 
1. Informal Complaint 

 
An employee is encouraged to discuss  their complaint in a meeting with  their 
immediate supervisor. The immediate supervisor will, upon request of the 
employee, discuss the employee’s complaint with  them at a mutually satisfactory 
time. If the employee elects to have a Union representative attend such meeting, the 
supervisor may elect to have another Management representative present. 

 
2. Grievance Procedure 

 
Step 1: Immediate Supervisor 

 
A. Within ten (10) business days from the occurrence of the matter on which the 

complaint is based, or within ten (10) business days from the date the grievant 
should reasonably have had knowledge of such occurrence, whichever is later, an 
employee may file a formal written grievance. 

 
The Court grievance form will be completed by the employee stating the nature of 
the grievance, the provisions of the Memorandum of Understanding allegedly 
violated and the remedy requested. The employee will have the option to either 
submit the grievance form using an email service to  their immediate supervisor’s 
Court email address and may use an electronic signature in lieu of a 
wet signature, or personally submit the grievance form to their immediate supervisor. 

 
B. Within ten (10) business days from receipt of the grievance, the supervisor or 

Management designee will meet with the employee. Within ten (10) business days 
following such meeting, the supervisor or Management designee will render a 
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decision in writing and forward the response via electronic service from a Court email 
address to the employee’s Court email address or designated email address. 

 
Step 2: Management: 

 
A. Within ten (10) business days of the receipt of the decision at Step 1, the employee 

may appeal to the appropriate level of Management, as previously identified, using 
a copy of the unresolved grievance and forward by electronic service. 

 
B. Within ten (10) business days from the receipt of the grievance appeal to Step 2, the 

Court Manager or designated representative not serving at Step 1 will discuss the 
grievance with the employee, and if applicable, the employee’s representative, 
before a decision is reached. Thereafter, the Court Manager or designated 
representative will provide to the employee a written decision within ten (10) 
business days via email following the grievance meeting using a copy of the 
grievance. 

 
Step 3: Executive Officer/Clerk of Court: 

 
A. Within ten (10) business days from receipt of the decision at Step 2, the employee 

may appeal to the Executive Officer/Clerk of Court or designated representative 
using the grievance form and forward by electronic service. 

 
B. Within ten (10) business days from the date the submitted grievance appeal to Step 

3 is received, the Executive Officer/Clerk of Court or designated representative who 
has not been involved in the grievance in prior levels will discuss the grievance with 
the employee. Thereafter, the Executive Officer/Clerk of Court or designee will 
provide to the employee a written decision within ten (10) business days via email 
following the grievance meeting. 

 
C. If the Executive Officer/Clerk of Court or designated representative fails to give a 

decision within the specified time limit, the Union may opt to refer the unresolved 
grievance alleging a violation of the negotiated agreement between the parties to 
arbitration. 
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D. On matters that are not subject to arbitration pursuant to Section 8 hereafter, the 

decision of the Executive Officer/Clerk of Court or designated representative will be 
final. 

 
Section 8 Arbitration 

 
1. Within thirty (30) business days from receipt of the written decision of the Executive 

Officer/Clerk of Court or designated representative, the Union may request that the 
unresolved grievance be submitted to arbitration. 

 
2. Only those grievances which directly concern or involve the interpretation or application 

of the specific terms and provisions of this Memorandum of Understanding may be 
submitted to arbitration hereunder. In no event will such arbitration extend to: 

 
A. The interpretation, application, merits or legality of any state, or local law or 

ordinance, including specifically all ordinances applicable to the Court, unless the 
arbitrator, in  their discretion, finds it necessary to interpret or apply such state or 
local law in order to resolve the grievance which has been submitted to the 
arbitrator. 

B. The interpretation, application, merits or legality of any or all personnel rules or 
regulations of the Court, unless the arbitrator, in their discretion, finds it necessary 
to interpret or apply such personnel rules or regulations in order to resolve the 
grievance which has been submitted to the arbitrator. 

C. Written Record of Conference. 
D. Performance Evaluations with an overall rating of the equivalent of competent or 

better. 

 
3. In the event the Union desires to request that a grievance, which meets the 

requirements of Paragraph B hereof, be submitted to arbitration, it will within the time 
requirements set forth above, send a written request to the Executive Officer /Clerk of 
Court or designated representative. The written request will set forth the specific 
issue(s) still unresolved through the grievance procedure, which are to be submitted to 
arbitration. 
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4. Selection of an arbitrator will take place as follows: 

 
A. Within an additional sixty (60) business days from notification by the Union of a 

desire to arbitrate the unresolved grievance, the parties will attempt to select a 
neutral arbitrator from a mutually agreed source. If the parties cannot agree on an 
arbitrator, they will attempt to select an arbitrator from a list of five (5) names 
requested immediately thereafter from the State Mediation and Conciliation Service 
through an alternate striking of names from that list. The party to strike the first name 
will be determined by chance. 

B. During each arbitration process, each party will have one (1) opportunity to 
unilaterally reject the arbitration panel or list of names provided by the State 
Mediation and Conciliation Service and immediately request an additional panel. 

 
5. Arbitration of grievances hereunder will be conducted generally within sixty (60) 

business days from the selection of the arbitrator and in accordance with applicable 
provisions within Code of Civil Procedure, Section 1280 et seq. However, Sections 1283 
and 1283.05 will not apply. The fees and expenses of the arbitrator will be shared equally 
by the parties involved; it being understood and agreed that all other expenses including, 
but not limited to, fees for witnesses, a stenographic reporter transcripts and similar costs 
incurred by the parties during such arbitration will be the responsibility of the individual 
party involved. 

 
6. Not less than fifteen (15) days prior to the hearing, a representative of the Court and the 

Union will meet and prepare a submission statement setting forth the issue(s) to be 
determined by the arbitrator. In the event the Court and the Union cannot jointly agree 
on a submission statement, then at the hearing, each party will present to the arbitrator 
its own submission statement in which case the arbitrator will determine the issue(s) to 
be resolved. 

 
7. The written decision of an arbitrator resulting from any arbitration or grievances 

hereunder will not add to, subtract from, or otherwise modify the terms and conditions 
of this Memorandum of Understanding. 

 
8. The written decision of an arbitrator resulting from any arbitration of grievances 

hereunder will be entirely advisory in nature and will in no way be binding upon any of 
the parties hereto or appealable and will be rendered within thirty (30) calendar days 
following conclusion of the hearing. 
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9. The written decision of the arbitrator will be submitted to the Executive Officer/Clerk of 
Court or designated representative and the Union. The Executive Officer/Clerk of 
Court or designated representative will advise the Union of  their intentions 
concerning the arbitrator's decision within ten (10) business days. 

 
If the Executive Officer/Clerk of Court or designated representative rejects the arbitrator's 
decision, the decision is final. The Union may file a writ to appeal it. 

 

 
ARTICLE 10 PERFORMANCE EVALUATION 

 
In accordance with Court Policy, performance evaluations will be prepared prior to the 
completion of the initial twelve (12) month rating period following appointment or 
promotion for all bargaining unit members and at least once annually thereafter. 

 

 
ARTICLE 11 GRIEVANCE MEDIATION 

 
1. This procedure is an alternate dispute resolution and does not supersede the provision 

of Article 9, Grievance Procedure. 

 
2. Only those grievances which meet the requirements for submission to arbitration 

pursuant to Article 9, Section 8, can be submitted to grievance mediation. Both the 
Union and Management must mutually agree to submit a qualifying grievance to 
grievance mediation. 

 
3. After completion of the third step of the grievance procedure and by mutual agreement 

either Management or the Union, may request the assistance of a mediator from the State 
Mediation and Conciliation Service to resolve the grievance. It is the intent of the parties 
that the grievance mediation session will begin as soon as practicable consistent with the 
mediator’s schedule. 

 
4. The parties agree that no stenographic or tape recorded record of the session will be 

made, there will be no representation by Counsel, and there will be no pre- or post- 
hearing briefs filed. 
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5. The mediator's role will be to assist the parties to reach agreement. The mediator will 

not have authority to impose a settlement on the parties. Any final settlement of the 
grievance will be reduced to writing and signed by Management, the Union and the 
grievant. The final agreement will be binding on all parties. Final agreements reached 
by the parties will not be published or precedent setting in any other dispute. 

 
6. The mediator may provide the parties with a private, informal non-binding assessment 

of the procedural and substantive merits of the dispute, and how an arbitrator may 
likely decide the grievance. 

 
7. All mediation sessions will be confidential. The content of the mediation proceedings 

including, but not limited to, settlement proposal or any concessions agreed to or 
offered during mediation will not be admissible in an arbitration or this grievance or 
any other similar dispute. 

 
8. The parties agree that the provisions of this article will not be subject to arbitration. 

 

 
ARTICLE 12 GRIEVANCE GENERAL IN CHARACTER 

 
In order to provide an effective mechanism whereby disagreements between the Union, and 
Management concerning the interpretation or application of applicable provisions of this 
Memorandum of Understanding affecting the rights of the parties or the working conditions 
of a significantly large number of employees in the Unit may be effectively 
resolved, the following procedures are agreed upon: 

 
A. Where the Union has reason to believe that Management is not correctly 

interpreting or applying any of the provisions of this Memorandum of 
Understanding, the Union, may request in writing that a meeting be held with the 
authorized representatives of the Court who have authority to make effective 
recommendations for the resolution of the matter with a copy to the Trial Court 
Administrator or their designated representative. Such written request will be 
submitted within thirty (30) business days from the occurrence and will set forth in 
detail the facts giving rise to the request for the meeting, provisions within the MOU 
that have been allegedly violated, and the proposed resolution sought. 
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B. Within ten (10) business days of receipt of the request of such a meeting, the parties 

will meet for the purpose of discussing and attempting to resolve the 
disagreement(s). 

 
C. Within ten (10) business days of such meeting, and in the event the matter is not 

satisfactorily resolved, the Union, will have the right to meet with the Executive 
Officer/Clerk of Court or designated representative in an attempt to resolve the 
matter. 

 
D. Within ten (10) business days after the meeting, the Executive Officer/Clerk of Court 

or their designated representative will respond to the Union in writing setting forth 
Management's decision and reasons therefore. 

 
E. Within ten (10) business days from receipt of the Executive Officer/Clerk of Court or 

designee’s written decision if the matter is not satisfactorily resolved, and if the 
disagreement(s) meet the requirements of Section 8 of Article 9, the disagreement 
may be submitted to arbitration in accordance with the provisions of Section 8 of 
Article 9 of this Memorandum of Understanding. 

 
It is further understood that this Article is not intended as a substitute or alternative for the 
grievance procedure set forth in Article 9 of this Memorandum of Understanding. Instead, 
this Article is intended to provide a procedure to resolve disagreements affecting the rights 
of the parties or disagreements arising from the applications of the terms of this 
Memorandum of Understanding affecting the working conditions of a significantly large 
number of employees in this unit as distinguished from the rights of individual employees. 
Accordingly, the parties agree that the procedures set forth herein will not be implemented 
where the dispute or complaint involved is or could be effectively brought by an employee 
or employees, and otherwise processed through the grievance procedures set forth in 
Article 9 hereof. 

 

 
ARTICLE 13 EXPEDITED ARBITRATION 

 
1. This is an alternative to the procedures set forth in Section 8 (Arbitration) of Article 9, 

Grievance Procedure, and will only be utilized upon mutual written agreement of the 
parties. 
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2. A joint submission statement setting forth the issue(s) to be determined will be 

prepared prior to the hearing by an arbitrator. If the parties cannot agree to a 
submission statement, the expedited arbitration procedure will not be utilized. 

 
3. Only those grievances that directly concern or involve the interpretation or application 

of the specific terms and provisions of this Memorandum of Understanding may be 
submitted to arbitration hereunder. In no event will such arbitration extend to: 

 
A. The interpretation, application, merits, or legality of any State law unless the 

arbitrator, in  their discretion, finds it necessary to interpret or apply such State 
law in order to resolve the grievance, which has been submitted to the arbitrator. 

 
B. The interpretation, application, merits, or legality of the personnel rules or 

regulations, unless the arbitrator, in  their discretion, finds it necessary to interpret or 
apply such rules or regulations in order to resolve the grievance which has been 
submitted to the arbitrator. 

 
4. The parties will select an arbitrator from the panel of arbitrators previously agreed to by 

the parties and established for the purpose of conducting expedited arbitration 

 
A. The arbitrator will be compensated at the contracted for flat daily rate. The cost of 

the arbitrator will be borne equally by the parties. In addition, each party will pay 
for all fees and expenses incurred by that party on its behalf, including but not 
limited to, witness fees. 

 
B. The parties agree that 1) no stenographic or tape recorded record of the hearing will 

be made, 2) there will be no representation by counsel, and 3) there will be no post 
hearing briefs. 

 
5. The arbitrator selected will hear the grievance(s) within ten (10) business days of their 

selection and may hear multiple cases during the course of the day. 

 
6. Arbitration of a grievance hereunder will be limited to the unresolved issue(s) of the 

formal written grievance as originally filed by the employee to the extent that said 
grievance has not been satisfactorily resolved. 
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7. The arbitrator will issue a "bench" decision at the conclusion of the parties' testimony. 

Only by mutual agreement of the parties and the arbitrator will a written decision be 
issued. 

 
8. The decision of an arbitrator resulting from the arbitration of a grievance hereunder will 

be binding upon the parties. 
 

 
ARTICLE 14 PAYROLL DEDUCTIONS AND DUES 

 
Section 1 Deductions and Dues 

 
It is agreed that the Union shall have access to EHR as provided by the County to 

administer dues and deductions in accordance with the provisions of applicable State law. 

 
Remittance of the aggregate amount of all dues and other proper deductions made from the 
salaries of employees covered hereunder is administered via a transaction between the 
County and the Union. 

 
Section 2 Voluntary Authorizations 

 
The Union shall have access to EHR to deduct Union dues from the salary of each employee 

who has submitted a written authorization to the Union. Such an authorization shall continue 
in effect unless revoked in writing by the employee. Any revocation by the employee shall 
comply with the terms of the Union written authorization, which the Court shall honor. If 
the employee complies with the terms of the Union written authorization, such revocation 
shall be in accordance with the written authorization. 

 
The Union certifies that it has and will maintain individual employee authorizations. The 
Union shall not be required to submit to the Court a copy of an employee’s written 
authorization unless a dispute arises about the existence or terms of the written authorization. 

 
Employee requests to cancel or change authorizations for dues payments or payroll 
deductions shall be directed to the Union; and the Court shall forward any employee 
requests it receives to the Union. The Union shall be wholly responsible for processing these 
employee requests. 
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Section 3 Indemnification Clause 

 
The Union agrees to indemnify and hold the Los Angeles Superior Court and the County of 
Los Angeles harmless from any liabilities of any nature which may arise as a result of the 
application of the provisions of this Article. 

 
Section 4 Miscellaneous 

 
A. By the end of the month, the Court will furnish the Union with a list of employees 

containing the name, date of hire, salary, classification, and work location of all 
employees who enter the bargaining unit and the names of all employees who left 
the bargaining unit during the preceding month. 

 
B. Should the Union request additional information relevant to the provisions of this 

Article, it shall submit a request in writing to the Court. The Court shall endeavor to 
provide a response to the request for information within fourteen (14) calendar days, 
unless otherwise mutually agreed to. 

 
C. All information provided by the Court pursuant to this Article shall be current as of 

the date of preparation and accurate to the Court’s knowledge. 
 

 
ARTICLE 15 MANAGEMENT RIGHTS 

 
The employer retains, solely and exclusively, all rights, powers, and authority that it 
exercised or possessed prior to the execution of this Memorandum of Understanding (MOU) 
except as specifically limited by an express provision of this MOU or otherwise agreed to by 
the parties. Additionally, it is the exclusive right of Management to determine its mission, to 
set standards of services to be offered to the public, and exercise control and discretion over 
its organization and operations. It is also the exclusive right of 
Management to direct its employees which will include but is not limited to appointments, 
assignments, performance evaluations, classifications and transfers, establishment of 
policies, procedures, rules and regulations not in conflict with the terms of this 
Memorandum of Understanding, take disciplinary action for cause, relieve its employees 
from duty as, for example, by work furlough, because of lack of work or for other legitimate 
business reasons; and determine the methods, means, and personnel by which 
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Court operations are to be conducted as those matters affect wages, hours, terms and 
conditions of employment of Court employees. 

 
All other rights of Management are also expressly reserved to the employer unless such 
other rights are abrogated by a clear and express provision of this MOU or by mutual 
written agreement by the parties. 

 
Nothing herein will limit the right of the Union to meet and confer over the impact of rights 
exercised by Management as provided in Article 16, Full Understanding Modification and 
Waiver, or the employee from filing grievances in accordance with Article 9, Grievance 
Procedure, concerning alleged violations of the interpretation or application of this Article. 

 

 
ARTICLE 16 FULL UNDERSTANDING, MODIFICATION, WAIVER 

 
Section 1 

It is intended that this Memorandum of Understanding sets forth the full and entire 
understanding of the parties regarding the matters set forth herein, and any other prior or 
existing understanding or agreements by the parties, whether formal or informal, regarding 
any such matters are hereby superseded or terminated in their entirety. It is agreed and 
understood that each party hereto voluntarily and unqualifiedly waives its right and agrees 
that the other will not be required to negotiate with respect to any subject or matter covered 
herein. 

With respect to other matters within the scope of negotiations, negotiations may be 
required during the term of this agreement as provided in Section 2 of this article. 

In accordance with Government Code 71634 decisions regarding the following matters will not 
be included within the scope of representation: 

(1) The merits and administration of the trial court system; 
(2) Coordination, consolidation, and merger of trial courts and support staff; 
(3) Automation, including but not limited to fax filing, electronic recording, and 

implementation of information systems; 
(4) Design, construction, and location of court facilities; 
(5) Delivery of court services; and 
(6) Hours of operation of the trial courts and trial court system. 
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The Court will continue to have the right to determine assignments and transfers of Court 
employees, provided that the process procedures, and criteria for assignments and transfers 
will be included within the scope of representation. 

 
However, the impact from matters in items 1-6 above will be included within the scope of 
representation as those matters affect wages, hours, and terms and conditions of 
employment of trial court employees. The Court will be required to meet and confer in 
good faith with respect to that impact. 

 
Section 2 

 
It is understood and agreed that the provisions of this Section are intended to apply only to 
matters that are not specifically covered in this agreement. 

 
It is recognized that during the term of this agreement it may be necessary for Management to 
make changes in rules or procedures affecting the employees in this Unit. 

 
Where Management finds it necessary to make such change it will notify the Union 
indicating the proposed change prior to its implementation. 

 
Where such change would significantly affect the working conditions of a significantly large 
number of employees within the Unit or within a classification within the Unit, and where 
the subject matter of the change is subject to negotiations according to applicable provisions 
of Government Code 71634, and where the Union requests to meet and confer with 
Management, the parties will expeditiously undertake negotiations regarding the effect the 
change would have on the employees in this Unit. 

 
The phrase "significantly large number" will mean a majority of the employees in the Unit or 
within a classification within the Unit. 

 
Any agreement resulting from such negotiations will be executed in writing by all parties 
hereto, and, if required, approved and implemented in accordance with the provisions 
within Article 3 (Implementation) of this Memorandum of Understanding. If the parties are 
in disagreement as to whether any proposed change is within the scope of negotiations, such 
disagreement will be submitted to the State Mediation and Conciliation Service for 
mediation in accordance with Government Code 71636.1. 

0403



DocuSign Envelope ID: 9ED02FB1-D9AA-44F7-BBF5-B2BE1A2C4DB6 

19 

 

 

ARTICLE 17 PROVISIONS OF LAW 
 

It is understood and agreed that this Memorandum of Understanding is subject to all 
current and future applicable Federal, State and County laws, Federal and State 
regulations, and any applicable lawful rules and regulations enacted. If any part or 
provision of this Memorandum of Understanding is in conflict or inconsistent with the 
above applicable laws, rules and regulations, or is otherwise held to be invalid or 
unenforceable by a tribunal of competent jurisdiction, that part or provision will be 
suspended and superseded by the applicable law or regulations or rules, and the 
remainder of this Memorandum of Understanding will not be affected thereby. 

 

 
ARTICLE 18 RELEASE DUE TO REASONS OTHER THAN PERFORMANCE 

 
Management may release an employee when necessary for reasons of economy, lack of 
work or other legitimate reason. 

 
In the event of release according to Paragraph 1, employees in this Unit will be released in 
the following order by inverse order of seniority: 

 
1. Temporary daily as needed “C” and temporary monthly “O” items. 
2. Part-time “P” through “Z” items. 
3. “A” status items who, through a formal administrative action, are placed on a 

Plan for Improvement resulting from an overall substandard performance 
rating. 

4. “A” status items. 

 
Full-time (“A” status) Court Reporters who are laid off will be placed on a reemployment 
list in order of seniority. Such list will remain in effect for  three (3) years unless extended 
by mutual, written agreement of the parties. 

 
In no event will any full-time (“A” status) Court Reporter be released or reclassified due 
to the implementation of alternative methods of reporting. 
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ARTICLE 19 REINSTATEMENT 

 
Any Court Reporter who resigns in good standing is eligible for reinstatement within three 
years following the date of resignation, upon approval of the Executive Officer/Clerk of 
Court. Such reinstatement will be guided by prevailing Court policy which provides that 
step placement will be the step attained upon leaving and step placement credit for any 
additional work experience as otherwise provided in this Memorandum of 
Understanding. Benefits will be equal to those of a new employee. 

 
A Court Reporter who leaves the service of the Court in good standing and submits a 
written request to return within three years from  their resignation date will, upon 
reinstatement, be placed on the Seniority List according to  their seniority by deducting 
from  their original entry date the number of months absent from Court service. 

 

 
ARTICLE 20 EMPLOYEE BENEFITS 

 
Section 1 Fringe Benefits MOU 

 
The parties agree that the provisions of the Memorandum of Understanding regarding 
Fringe Benefits (except for vacation and holidays as defined within Government Code 
§6700 and Code of Civil Procedure §135), Mileage and Retirement between the County of 
Los Angeles and SEIU, Local 721 in effect during the term of this agreement will apply to 
Court Reporters in this Unit on monthly “A” items. Reporters on “C” items will be entitled 
to the same benefits as set forth in the County Code, Salary Ordinance provisions for daily 
as-needed employees on “C” items. Except for vacation and holidays as provided above, 
Court Reporters who job share, designated as “P” through “Z” items, will be entitled to the 
same benefits as set forth in the County Code, Salary Ordinance provisions for employees 
on “P” through “Z” items. 

 
For purposes of mileage reimbursement, mileage headquarters for Court Reporters who 
float will be their designated courthouse. 

 
Section 2 Vacations 

 
Court Reporters in Court service as of April 25, 2017, will accrue vacation leave benefits as 
follows: 
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Vacation Years of Service Vacation Accrual 
Rate 

Vacation Annual 
Maximum 

Maximum Annual Vacation Days
Available* 

Less than 4 years 3:45 80 10 
4 to less than 9 years 5:29 120 15 
9 to less than 22 years 7:40 168 21 
22 to less than 23 years 8:00 184 23 
23 to less than 24 years 8:21 192 24 
24 years or more 8:42 200 25 

 
* The Maximum Annual Vacation Days Available - This column is provided for illustration purposes only and 
assumes that employees work an 8-hour workday. Employees working alternate work schedules will have a 
different number of available vacation days. Vacation time is accrued on an hourly basis as reflected in the 
columns titled Pay Period Accrual Rate and Maximum Annual Hours. 
 
Court Reporters appointed to full-time, regular (“A”) status positions after the April 25, 
2017, will accrue vacation leave benefits as follows: 

 
Vacation Years of Service Vacation Accrual 

Rate 
Vacation Annual 
Maximum 

Maximum Annual 
Vacation Days Available * 

Less than 4 years 3:35 80 10 
4 to less than 9 years 5:14 120 15 
9 to less than 10 years 5:35 128 16 
10 to less than 11 years 5:55 136 17 
11 to less than 12 years 6:16 144 18 
12 to less than 13 years 6:37 152 19 
13 to less than 20 years 6:58 160 20 
20 to less than 21 years 7:19 168 21 
21 to less than 22 years 7:40 176 22 
22 to less than 23 years 8:00 184 23 
23 to less than 24 years 8:21 192 24 
24 years or more 8:42 200 25 

 
* The Maximum Annual Vacation Days Available - This column is provided for illustration purposes only and 
assumes that employees work an 8-hour workday. Employees working alternate work schedules will have a 
different number of available vacation days. Vacation time is accrued on an hourly basis as reflected in the columns 
titled Pay Period Accrual Rate and Maximum Annual Hours. 
 

All vacation is accrued and posted in eHR. The vacation accrual rates become effective the 
pay period following April 25, 2017. 

 
Vacation leave accrual is subject to annual limits on leave balances. Excess vacation leave 
may result in some portion of the leave balance being cashed out automatically. 
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Vacation time may not be used during the first six months of employment. 

Section 3 

Except as provided for in Sections 1 and 2 of this Article, part-time (“C” items) Court 
Reporter per diem fees and other fees provided by law will constitute total compensation 
for all work performed on a per diem basis. 
 
Section 4 

 
Reporters will accrue sick leave and vacation for any time taken voluntarily without pay for 
transcript preparation (“L.T. Time”). 

 
Court Reporters may submit to Management written requests for leave time to prepare 
transcripts (“L.T. Time”). Approval of L.T. Time requests is discretionary. Based upon the 
needs of the Court, Management will endeavor to grant L.T. time. However, if 
Management denies such a request, it will notify the Court Reporter in writing of the denial 
and  their placement on the waiting list. If L.T. Time is denied, the reporter will have the 
right to meet with Management to discuss issues related to timely production and filing of 
court-ordered transcripts, preliminary hearings and appeal transcripts. 

Section 5 Equipment Allowance 
 
All bargaining unit members who are on the Court’s payroll as of January 1, 2025, and who 
are still employed by the Court during the effective pay period are eligible to receive a 
payment of $500 for equipment allowance. While the Court will endeavor to process the 
allowance in the pay period ending January 15, 2025, payment will be reflected in employee 
pay based on the processing timelines set by the Los Angeles County Auditor-Controller as 
the administrators of the Court’s payroll. 

 
1. All bargaining unit members who are on the Court’s payroll as of January 1, 2026, and 

who are still employed by the Court during the effective pay period are eligible to 
receive a payment of $500 for equipment allowance. While the Court will endeavor to 
process the allowance in the pay period ending January 15, 2026, payment will be 
reflected in employee pay based on the processing timelines set by the Los Angeles 
County Auditor-Controller as the administrators of the Court’s payroll. 

 
Payments under this provision are non-pensionable. All payment dates are contingent 
upon the processing requirements of the Auditor-Controller.  
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ARTICLE 21 BENEFITS MANUAL 

 
Information about employee benefits for which Unit members may be eligible is available at 
the following websites: 

(1) Court’s intranet website (CourtNet/eforum) currently accessible at 
http://courtnet/eforum/appnav2.asp?Referer=Index&topId=HUMRES&catId 
=HUMRES2; 

(2) Los Angeles County employee intranet website currently accessible at 
http://employee.hr.lacounty.gov; and 

(3) SEIU, Local 721’s website at www.seiu721.org. 
 

 
ARTICLE 22 PERSONNEL FILES 

 
An employee, or  their Local 721 designated representative with the written consent of the 
employee, may inspect that employee's personnel file with the exception of all material 
obtained from other employers and agencies at the time that employee was hired. 
 
An employee will be advised of, and entitled to read, any written statement by the 
employee's supervisor or court management regarding  their work performance or conduct if 
such statement is to be placed in  their personnel file. The employee will acknowledge that  
they have read such material by affixing  their signature on the copy to be filed, with the 
understanding that such signature merely signifies that  they have read the material to be 
filed but does not necessarily indicate agreement with its content. The employee is entitled 
to a copy of any material that  they are required to sign. If the employee refuses to sign, the 
supervisor will note  their refusal on the copy to be filed along with the supervisor’s signature 
and the signature of a witness to the employee's refusal to sign. 

 
The employee may file a grievance regarding any such document within the prescribed time 
limits of the grievance procedure. Grievances filed under this provision will not be subject 
to the Arbitration provisions of the Grievance Procedure unless they involve a violation of 
specific provisions of this agreement. If the employee fails to file a grievance within the 
designated time limits, the document becomes part of the official file. If the employee does 
file a grievance within the designated time limits, said document will not be placed in the 
official file until the grievance appeal rights have been exhausted. 

 
An employee will have the right to respond in writing to any derogatory material placed in  
their personnel file. Such written response will be maintained in the personnel file together 
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with the related derogatory material. 

 
Management agrees that no properly used full paid sick leave or vacation used in the twelve 
months immediately prior to an Appraisal of Promotability or a Performance Evaluation will 
be negatively referenced on such forms. 

 
On reviewing their personnel file, an employee of this Unit may request and have any 
written warnings and/or reprimands issued more than two years prior removed from 
their personnel file except as such may be part of an official permanent record. 

 

 
ARTICLE 23 LEAVES OF ABSENCE 

 
Leaves of absence will be granted in accordance with provisions within the: 

California Family Rights Act of 1991; 
California Pregnancy Leave Act, and the 
Family Medical Leave Act of 1993. 

 
Nothing in this Section is intended to provide any additional benefits beyond that 
mandated by Federal and/or State law, or any applicable Ordinance. 

 
Jury Duty 

 
During the term of this Memorandum of Understanding, members of this Unit who receive 
a summons or notice of Jury Service and who are absent from duty for reasons of jury 
service will have their usual alternative work schedule (i.e., 9/80 or 4/40) converted to a five 
(5) day (eight hour) Monday through Friday day-shift work schedule during the actual 
period that they report for jury duty. 

 
Any members of this Unit holding a regular or permanent full-time ("A" item status) position 
who are called and report for jury service will receive their regular straight-time salary for 
the period they serve on jury duty provided that they deposit with the Court any jury duty 
fees received, excluding juror mileage. 

 
Witness Leave 

 
A member of the Unit holding a regular or permanent full-time ("A”' item status) position, 
who is required to be absent from duty by a proper subpoena, issued by a court or 
commission legally empowered to subpoena witnesses, that compels the employee's 
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presence as a witness, unless the employee is a party to the action or an expert witness, will 
be allowed the time necessary to be absent from work at the employee's regular straight- 
time salary to comply with the subpoena's requirements, provided the employee deposits 
any witness fees received with the Court, excluding mileage. 

 
Employee Organization Leave 

 
Not more than five (5) employees covered hereby, at the written request of SEIU, Local 721, 
and subject to the approval of the Executive Officer/Clerk of Court, or  their designee, will be 
granted a leave of absence without pay not to exceed one year for the purpose of conducting 
SEIU, Local 721 business. 

 
Not more than five (5) stewards covered hereby, at the written request of SEIU, Local 721, 
and subject to the approval of the Executive Officer/Clerk of Court, or their designee, will be 
granted a leave of absence without loss of pay for one day of training one time per calendar 
year. SEIU, Local 721 may request a leave of absence for additional stewards to attend such 
training subject to Court approval based on operational need. 
 
SEIU Local 721 will reimburse the Court for the salary and benefits of the employees who 
are granted leave under this section. 
 
Family School Partnership Act 

 
Parents, grandparents and guardians may take time off from work to attend school 
conferences and school events, in accordance with provisions of the law. 

 
Military Leave 

 
The Court will grant military leaves of absence and pay eligible employees in accordance 
with applicable laws. In so doing, the Court will comply with the Uniformed Services 
Employment and Reemployment Rights Act (USERRA), and the Family Medical Leave Act 
provisions pertaining to leave for military personnel and their families. 

 
 
ARTICLE 24 EMPLOYEE LISTS AND INFORMATION 

 
The Union may request a list of the names, employee numbers, item numbers (with sub- 
items), and item titles of all employees within this Unit from Management in writing. 

 
Upon receipt of such a request, the Court will furnish the Union with a list of employees in the 
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Unit at a cost established by the Court for programming, processing and photocopying. 
 

 
ARTICLE 25 EMPLOYEE PAYCHECK ERRORS 

 
A. Underpayments 

 
1. An employee who discovers a significant underpayment (approximately $100) on  

their pay warrant must notify the Court’s payroll division in writing to seek a 
correction. If that notification occurs within two days of the issuance of the pay 
warrant, payroll division staff will promptly ask the Los Angeles County Auditor 
Controller to rectify the underpayment within three business days after receipt of a 
written request from the affected employee. Requests received outside that time 
frame will be made in the next regularly issued warrant. 

 
2. Changes in salary resulting from step advances or changes in status are excluded 

from amounts which constitute paycheck errors for purposes of this Article. 
 

B. Overpayments 

 
1. Employees will be notified prior to the recovery of overpayments. 

 
2. Recovery of more than 15% of net pay will be subject to a repayment schedule 

established by the Payroll Manager or  their designated representative under 
guidelines issued by the Los Angeles County Auditor-Controller. 

 
3. Such recovery will not exceed 15% per month of the disposable earnings (as defined 

by State law), except, however that a mutually agreed-upon acceleration provision 
may permit faster recovery. 

 

 
ARTICLE 26 EMPLOYEE PARKING 

 
Management and the Union recognize the obligation to fulfill employer requirements for 
traffic reduction under the South Coast Air Quality Management District Regulation XV. 

 
The Court will continue to make reasonable effort to provide adequate free parking facilities 
for Court employees who regularly find it necessary to use their own vehicle for 
transportation to their work location. 
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ARTICLE 27 SAFETY AND HEALTH 

 
Section 1 

 
Management will make every reasonable effort to provide and maintain a safe and healthy 
place of employment. The Union will encourage all members in the Unit to perform their work 
in a safe manner. Employees will be alert to unsafe practices, equipment, and conditions, and 
report any hazardous, unsafe, and/or unhealthy practices or conditions promptly to their 
immediate supervisor or Court Manager. For any hazardous, unsafe, and/or unhealthy 
practices or conditions, the immediate supervisor or Management will: 

 
Correct or eliminate the condition if correction or elimination thereof is within their 
authority and capability, or; 

 
Safeguard the condition within a manner designed to preclude injury to property and 
promptly report the unsafe condition to the proper level of supervision designated by 
Management for said purpose, if elimination of the hazardous condition is not within the 
immediate supervisor's capability. 

 
If such condition cannot be satisfactorily remedied by the immediate supervisor, the 
employee or the employee’s representative may submit the matter in writing to the 
Executive Officer/Clerk of Court or the Court’s Safety Officer. This person should respond 
within five (5) days. 

 
Section 2 

 
Management and the Union, mutually agree that Safety and Health conditions in 
employment with the Court are subject to the provisions of the Williams-Steiger 
Occupational Safety and Health Act of 1970 and the California Health Act of 1973. 

 
Section 3 First Aid Kit 

 
Management will maintain a first aid kit at each Court location. Management will evaluate 
the first aid kit biannually to determine what items have expired and/or need replacement. 
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Section 4 

 
Management will advise all employees of its emergency preparedness plans for each 
building annually. This will include all information needed for evacuation and 
emergencies and use of 911. When an employee or unit relocates to another building/Court, 
local Court management will provide information regarding the location of where to check 
in following an evacuation. 

 
Section 5 
Management acknowledges the value of reducing workplace injuries and illnesses and will 
provide Court Reporters information on how to avoid and/or prevent them. 

 
Management will offer training pertaining to ergonomic issues specific to Court Reporters 
and other means of preventing and/or reducing workplace injuries and illness. 

 
The Joint Labor/Management Committee will discuss ergonomic evaluations of Court 
Reporter work stations, training pertaining to ergonomic issues specific to Court Reporters, 
other means of preventing and/or reducing workplace injuries and illnesses, and a plan for 
chair and desk replacement. 

 
The Court will not require medical justification for ergonomic assessments or chairs, but 
may require medical justification for other ergonomic equipment and/or accessories. The 
above is not intended to oblige the court to purchase new chairs only to clarify that when 
new workstation chairs are purchased, they will be ergonomic. 

 
Employees can find general ergonomic information on the Court’s Human Resources site 
via Court Connect. 

 

ARTICLE 28 BULLETIN BOARDS 
 

Management will furnish adequate bulletin board space at each facility where members of 
this Unit are assigned. 

 
Prior to posting, all materials will be approved and initialed by an authorized 
representative of the Union and the site Administrator, or designated representative. 

 
The boards will be used for the following subjects: 

 
A. Union recreational, social and related Union news bulletins; 
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B. Scheduled Union meetings; 
C. Information concerning Union elections or the results thereof; 
D. Reports of official business of the Union, including applicable newsletters, reports 

of committees or the Board of Directors; and 
E. Any other written material which first has been approved and initialed by the site 

Administrator or designated representative. The site Administrator or designated 
representative must either approve or disapprove a request for posting within a 
reasonable amount of time. 

 
The parties may mutually waive the provisions of this Article if a satisfactory local posting 
agreement on bulletin boards is currently in effect. 

When the Union wants the Court to post a communication court wide, it must submit the 
communication to the Labor Relations Unit for approval in advance. 

 
 
ARTICLE 29 SALARY 

 
The parties agree to the following salary adjustments for members of this unit: 

Section 1 Base Salary Increases 

a. 4.0% base salary increase effective January 16, 2024. . 

 
b.  3.0% base salary increase effective January 1, 2025. 

 
c. 3.0% base salary increase effective January 1, 2026.  

 
Section 2  Signing Bonus 

 
The Court will provide eligible bargaining unit members with a one-time  Signing Bonus in 
the gross amount of $2,000. Only those bargaining unit members who were on the Court’s 
payroll as of the ratification date of April 20, 2024 and who are still employed by the Court 
during the effective pay period are eligible for the one-time payment. The one-time payment 
is non-pensionable. 

 
Section 3 Civic Center Stipend 

 
To address the challenges associated with working in the downtown Civic Center Area, the 
Court shall provide the following Civil Center Stipend to eligible unit members: 
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 All eligible full-time (“A” status), “V” status and “C” status permanent unit 

members who are working in the downtown Civic Center Area will receive $50 per 
pay period effective within 60 days of April 20, 2024. 

 
For purposes of this Section, Civic Center Area includes the following locations: Clara 
Shortridge Foltz Criminal Justice Center, Stanley Mosk Courthouse, Hall of Records, 
County Archives (County Mall Phase 2), and Spring Street Federal Courthouse. 

 
The payments provided in this Section shall not be prorated to provide any partial payments 
for unit members who are not working in the downtown Civic Center Area on the specific 
qualifying dates, as set forth above. 

 
The Civic Center Stipend is not intended to be pensionable compensation. 

 
Payments will be reflected in employee pay based on the processing timelines set by the 
Los Angeles County Auditor-Controller as the administrators of the Court’s payroll. 

 
Section 4 Offset for Modification to Benefits 

 
In an effort to offset the modification to the fringe benefits bargaining unit members receive 
pursuant to the Memorandum of Understanding regarding Fringe Benefits, Mileage, and 
Retirement the County of Los Angeles and SEIU Local 721 negotiated in 2018, referenced in 
Article 20 (Employee Benefits), the parties agree to the following: 

 
a. Options Sustainability Bonus 

 
Effective January 1, 2020, the Court will increase the monthly base salary of the 
payroll titles in this bargaining unit by one percent (1%). 

 
b. Options Sustainability Step 

 
Effective January 1, 2021, the Court will add a half-step (approximately 2.75%) to 
the salary range for all full-time, permanent employees holding payroll titles 
within this bargaining unit. Employees who have been at the final step of their 
salary range for one year and who have received a Meets Expectations or better 
rating on their performance evaluation will receive the half-step increase on 
January 1, 2021. 
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If, after this Memorandum of Understanding is ratified the Options benefits plan is 
determined not to have bona fide plan status under the applicable law, the parties agree to 
meet and confer immediately over potential changes to the Options Sustainability Bonus 
and the Options Sustainability Step provided under Section 4 of this Article. 
 

Section 5 Parity 
 
In the event that an AFSCME bargaining unit with the Court receives a total negotiated across-
the-board base salary increase for the period of 2025 and 2026 that is equal to or higher than the 
total 6% increase provided by this MOU for the period of 2025 and 2026, the members of this 
bargaining unit will receive an adjustment that results in a total base salary increase equivalent 
to the total increase received by the AFSCME unit for the period 2025 and 2026, and on the same 
schedule as the AFSCME unit for the period of 2025 and 2026, subject to the terms set forth 
below. 
 
If an AFSCME unit receives an increase for 2025 that is higher than the 3% increase that is 
provided to this bargaining unit by this MOU, the effective date of the supplemental increase 
for this bargaining unit will be the same date on which the higher salary increase goes into effect 
for the AFSCME unit. In that event, if the AFSCME unit also receives a lower increase for 2026 
than the 3% increase that is provided to this bargaining unit by this MOU, the scheduled 3% 
increase for this bargaining unit in 2026 shall be adjusted to match AFSCME’s scheduled 
increase, to ensure overall parity with AFSCME for the 2025-2026 period. In no event shall the 
3% increase provided to this bargaining unit for 2025 be reduced to less than 3%. Regardless of 
the total increase provided to AFSCME in 2025 and 2026, in no event shall this bargaining unit 
receive less than a total of 6% for the period of 2025 and 2026 as provided by this MOU. 
 
Any employee that leaves employment with the Court after the effective date of a supplemental 
increase, but before the Court begins payment of such increase, shall not be entitled to any 
payment under this Section. 
 
This Section shall be in effect for the term of this MOU only and shall automatically terminate 
upon the expiration of the MOU. The Court shall have no obligation to make any supplemental 
base salary increases following the expiration of this MOU, unless the parties negotiate to 
include the provision in a subsequent MOU. 

 
Section 6 Realtime Certification Allowance  

 
A. Effective the first pay period after May 2, 2022, the date on which the Union notified 

the Court’s Chief Negotiator in writing of its members’ ratification of the terms of the 
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MOU, members of this Unit who are in Classification number 9757 and are Realtime 
certified, or who become Realtime certified thereafter, as defined within Article 34, 
Employment Status, will receive a five and a half percent (5.5%) Realtime 
Certification Allowance. The increase will be reflected in employee pay based on the 
processing timelines set by the Los Angeles County Auditor-Controller as the 
administrators of the Court’s payroll. 

 
Section 7 CAT Capability 

 
CAT capability will be required for all newly hired Court Reporters. Step 

Advance 

A. Full time permanent employees in this Unit who are below the top step of the salary 
range and who are eligible for an annual step advance will be granted a step 
advance only when they have received a rating the equivalent of "Meets 
Performance Expectations" or better within the immediately preceding year. 

 
B. If no performance review is filed as defined in (A) above, the employee will be 

granted the step advance. 

 
C. During the term of this agreement, should any changes be made in the existing 

categories of Performance Evaluations, which adversely impact the application for 
this Section, the parties agree to meet and renegotiate this Section. In the event an 
agreement cannot be reached through negotiations, it is agreed that the Union may 
submit the dispute to arbitration. The arbitrator will issue an award on the step 
advances as affected by the changes in existing categories of Performance 
Evaluations. 
 

Section 8 Special Pay Practices 
 

Currently, there are no special pay practices in this unit. Should the Court implement new 
shifts, the Court agrees to meet and confer regarding the impact on employees in the unit. 

 
In the event pre-scheduled overtime becomes available and the assigned Court Reporter is 
unavailable, Management shall email Court Reporters in the affected building, including 
any Region Assigned Floaters (RAFs), to solicit overtime participation. Court Reporters 
shall have 24 hours to respond to the inquiry, after which the assignment will be offered 
based on seniority. 
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ARTICLE 30 WORK SCHEDULES 
 

Section 1 Work Schedule 

 
This article is intended to describe the normal hours of work and will not be construed as 
a guarantee of hours of work per day or per week, or of days of work per week. 

 
Regular hours of work each day are eight hours. Regular hours per week will be 40 hours. 
The normal workweek will consist of five consecutive days - Monday through Friday- 
followed by two consecutive days off, inclusive. 

 
The schedule of working hours for Court Reporters will be set by the Executive 
Officer/Clerk of Court. 

Section 2 Call-Back Time 

 
"Call-Back Time" is defined as the period when an employee is unexpectedly ordered by 
the Executive Officer/Clerk of Court or designated representative to return to work 
following the termination of their normal work shift and departure from their work 
location. The employee will receive a minimum payment of four (4) hours compensatory 
time at the rate of time-and-one-half of the employee's regular rate of pay, regardless of 
whether they have worked 40 hours in that workweek or whether the employee worked 
four (4) hours after being called back. 

 
Hours worked above four (4) hours will be compensated at the normal overtime rate for 
the actual numbers of hours worked. 

 
If an employee completes the work required, leaves the work location, and is 
subsequently recalled within the same four-hour call-back period, they will not accrue 
any additional compensatory time until they have worked four (4) hours. 

 
If an employee's work schedule is altered to accommodate operational requirements on 
any scheduled workday and the employee is required to report for work up to two hours 
earlier than their normal shift starting time, this is considered an early shift start and not 
a call-back. 

 
Section 3 Standby Time 

 
Court Reporters who are advised that the Court may require their services during an off- 
duty period will receive two (2) hours of compensatory time for every eight (8) hours they 
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are on standby. When asked to remain on standby, Court Reporters will immediately notify 
Court Reporter Services Management and must do so before they assume standby status. 
Management will ascertain the specific period of time during which the Court Reporter's 
services are required and will inform the affected Court Reporter. 

 
 

ARTICLE 31 STEWARDS 
 

Section 1 

 
Management recognizes that Union stewards are the official on-site representatives of the 
Union. However, should it become necessary for a Union steward to represent employees 
across facilities, a steward may submit a request to represent employees across facilities, 
from one courthouse to another with approval by Human Resources. The Court further 
acknowledges that no Steward will be discriminated against as defined in Article 6 Non-
Discrimination of this MOU. Grievances filed under this section will be expedited to the 
third level upon being filed.  
 
Section 2 
 
It is agreed by the parties of the Memorandum of Understanding that the Union may select 
a reasonable number of Stewards, based upon the size of the unit, and the number of 
employees in the unit at the location and area of operation. Stewards will perform the 
responsibilities of their positions, including but not limited to, the investigation and 
processing of grievances, representation at Skelly hearings, Weingarten meetings, 
interactive meetings, informal meetings with management, labor management meetings, 
new employee orientation, negotiations, and Steward trainings. Every calendar year the 
Union will give to Human Resources Administration/Labor Relations and the site 
Administrator a list of employees from  their location that have been selected as Stewards. 
The Union will maintain the list current and the Court will recognize only those employees 
on the list as Stewards. 

 
Stewards may spend a reasonable amount of time to promptly and expeditiously investigate 
and process formal grievances within their jurisdiction, or as otherwise mutually agreed, 
without loss of pay or benefits of any kind. Stewards, before leaving their work location to 
transact such investigations or processing, will inform their supervisor of the nature of the 
issue and area to be visited and first obtain permission from their immediate supervisor. If 
permission cannot be granted to leave their workstation at the time the request is made, the 
time limits for filing and/or processing a grievance will be extended until permission can be 
granted. The parties hereto agree that each will cooperate with the other in keeping 
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reasonable the actual time spent by a Steward in investigating, presenting, and resolving 
grievances and disputes. 

 
Upon entering a work location, the Steward will inform the appropriate supervisor of the 
nature of the Steward's business. 

 
Permission to leave the job will be granted promptly to the employee involved unless such 
absence would cause an undue interruption of work. 

 
Section 3 

 
The Union agrees that a Steward will not log compensatory time or premium time for the 
time spent performing any function of a Steward. Management will make every reasonable 
effort not to reassign a Steward without the agreement of the affected Steward, if there is any 
other employee in the same classification who meets the specific qualifications of the 
vacancy. 

 
A Steward will be granted time to attend orientation meetings without loss of pay or 
benefits of any kind. 

 
 

ARTICLE 32 WORK ACCESS 
 

Authorized Union representatives will be given access to the work locations during working 
hours to investigate and process grievances, observe working conditions, and post bulletins 
on the bulletin board. 

 
Union representatives desiring access to the work location hereunder will state the purpose of 
the visit and request from the site Administrator, or designated representative, authorization 
within a reasonable amount of time before the intended visit, unless the parties mutually 
agree otherwise. 

 
The Union, agrees that its representatives will not purposely interfere with operations of 
the Court or any facility thereof. 

 
The Union, will give to the Executive Officer/Clerk of Court or designated representative a 
written list of all authorized representatives, which list will be kept current by the Union. 
Access to work locations will only be granted to representatives on the current list, unless 
the parties agree otherwise. 
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ARTICLE 33 PERSONNEL SELECTION 

 
Section 1 Examination and Recruitment 

 
Court Reporter appointments will be made from eligible lists established as a result of open 
competitive examinations. Such examinations may be by means of written and 
performance tests, oral interviews, evaluation of education, experience and personal 
suitability as may be prescribed by the Executive Officer/Clerk of Court. 

 
When Management determines there is a need to conduct a recruitment for Court Reporters, 
it will collaborate with the Los Angeles County Court Reporters Association on the 
examination. 

 
Los Angeles County Court Reporters Association will cooperate with the Court in the 
testing, orientation and training for new Court Reporters. 

Court Reporter Management will meet with LACCRA/Joint Council no less than two (2) 
times per year to discuss recruitment protocols. 

 
Section 2 Certification List 

 
The Court will use a certification list when appointing Court Reporters. Candidates placed on 
the certification list will be banded according to their competitive examination test score. 

 
Management may offer candidates employment as a Court Reporters – Realtime and Court 
Reporters Pro Tempore without regard to the candidate's individual position on the 
certified list. 

 
Section 3 In-Service Training 

 
A. Newly hired Court Reporters will receive a minimum of ten (10) days paid in-

service training prior to any Court assignment, unless all or any portion of in-
service training is waived by the individual Court Reporter. 

 
B. Each designated training reporter will receive one (1) administrative leave day for 

every three (3) days of one-on-one in-service in-court training provided both on 
and off the record. Management will maintain accurate records of in-service/in- 
court training Court Reporters provide. 
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Section 4 New Employee Orientation 

 
At a mutually agreeable time during new hire in-service training, a Union/LACCRA 
representative will be provided the opportunity to participate in new hire orientation for the 
sole purpose of providing new court reporter employees information regarding Union and 
LACCRA membership. 

 

 
ARTICLE 34 EMPLOYMENT STATUS 

 
Section 1 Official Court Reporters 

 
All Court Reporters, regardless of status, will be initially placed on Step 7 effective April 20, 
2024.  . Any court reporter currently at a lower step will be placed on  Step 7 effective the 
first pay period after April 20, 2024. The increase will be reflected in employee pay based on 
the processing timelines set by the Los Angeles County Auditor-Controller as the 
administrators of the Court’s payroll. 

 
Reporters on “A” item status will be on an eight-step pay plan and will receive annual step 
advancement consistent with the rules governing the applicable schedule on the County of 
Los Angeles Salary Table. When a Court Reporter receives a substandard performance 
rating and Management institutes a Plan for Improvement, the affected employee will 
receive no salary step advance until they achieve the equivalent of a competent or better 
performance rating. 

 
For purposes of initial salary step placement following appointment to “A” item status, the 
Court will give Court Reporters experience credit at the rate of one (1) month for each 
twenty (20) days worked as a Court Reporter in any trial court in the United States or any 
of its territories, subject to timely submission of adequate and acceptable proof of such 
work. 

 
Section 2 Court Reporter – Realtime Reporting 

 
A) Court Reporter item without Realtime Reporting Services Compensation: 

Existing Court Reporters who are unable to provide Realtime reporting services will 
remain on the existing Court Reporter classification (item number 9727) and will be 
compensated 5.5% less than individuals holding the Court Reporter- Realtime 
Reporting classification. 
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Section 3 Realtime Certification Allowance 

 
To qualify for the Realtime Certification Allowance, a Court Reporter must (1) hold a 
Realtime certification by the National Court Reporters Association, the National 
Verbatim Reporters Association (NVRA), or any other organization mutually agreed 
upon by Management and the Joint Council; and (2) must provide Realtime reporting 
services. 

 
Section 4 Part-time Work Schedules for Official Reporters 

“A” item (full-time regular status) Court Reporters may request to work a part-time work 
schedule for a specified period of time. Such arrangements are at Management's discretion. 
The reporter's employment status may be changed from “A” to “C” for the duration of the 
period of part-time work only. Upon expiration of the period of part-time work, the reporter 
will be returned to “A” item status. 

 
Section 5 Pro Tempore As-Needed Reporters 

 
(A) “Court Reporter pro tempore” status means a court reporter employed in  part-

time status, including “C” item and “V” item positions. 
 
“C” status Court Reporters will be eligible for step advancement from Step 7 to 
Step 8 after working 2080 hours for the Court. 
 

(B) Individuals hired as a Court Reporter pro tempore: 

 
1. Will be hired as needed but will not exceed ten percent (10%) of the full-time 

equivalent reporter workforce at the Court. The parties agree to waive this 
cap during the term of this agreement. In the event the number of pro tempore 
employees exceeds the cap at the termination of this agreement, the Court 
will have no obligation to reduce the number of such employees. 

2. There shall be no limitation on the number of hours a Court Reporter pro tempore as 
defined above may work in a calendar year. 

3. May be assigned without regard to individual seniority or placement on a 
certification list. 

4. May not hold a job-share position or a regular assignment to any bench officer, 
courtroom or courthouse unless otherwise mutually agreed to by the parties. 

5. Court reporters pro tempore will remain on the certification list from which they 
were hired and will be considered for regular employment vacancies. 
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Section 6 Job Share Reporters 

 
Job share reporters on “P” through “Z” item status, as referenced in Article 36, Job Sharing, will 
be compensated in accordance with the prevailing salary schedule, the individual reporter's 
salary step placement and their monthly permanent percentage time status, as designated in 
the Los Angeles County Code. 

 
Section 7 Retired Annuitants 

When the Court uses the services of Court Reporters who are retired annuitants with 
LACERA, it will pay them as permitted by the Public Employee Pension Reform Act of 
2013. If a retired annuitant elects not to accept an offered assignment, that election shall not 
preclude them from being called for future assignments. 

 
 
ARTICLE 35 COURT REPORTER ASSIGNMENTS 

 
Section 1 Regular Assignments 

 
Judicial Officers will make the ultimate decision as to the Court Reporter assigned to their 
courtroom. Judicial Officers will be encouraged to rely on Management for Court Reporter 
assignments and will be provided information about the try-out process whenever they 
have a Court Reporter vacancy. 

 
A. Definitions 

 
1. "Redeployment" means the temporary displacement of a regularly assigned 

reporter to meet the needs of the court. Management will endeavor not to 
redeploy a regularly assigned Court Reporter five or more days in a four week 
period. 

 
2. "Reassignment" means the permanent displacement of a regularly assigned 

Court Reporter. No reporter will be reassigned due to the implementation of 
alternative methods of reporting without the consent of the Judicial Officer to 
whom the Court Reporter has been assigned. 

 
a. Management agrees to provide a Court Reporter who has been reassigned 

another regular assignment within their assigned region. Management will 
endeavor to provide a Court Reporter who is reassigned office space in the 
courthouse designated as  their headquarters. 
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b. It is mutually agreed that a reporter who is reassigned under the definition 

of this Article will be provided preferred consideration over other 
bargaining unit members when filling a vacant permanent assignment 
consistent with seniority; however, the ultimate decision in the permanent 
assignment selection process rests with the assigned Judicial Officer. 
Preferred consideration will only remain in effect until the affected reporter 
has been selected for a regular reporting assignment. 

 
3. For purposes of this Article, a "regular assignment" means an assignment to a 

specific judicial officer for a continuous and indefinite period, with no 
anticipated end. 

 
B. Filling Vacancies 

 
1. While it compiles the try-out list, Management will assign the most senior Court 

Reporter requesting to work in the district or court facility unless previously 
rejected by the Judicial Officer. 

2. Management will announce open assignments promptly via email. Management 
will maintain a list of courtrooms available for try-outs accessible to all court 
reporters via  SharePoint. Upon request, a Court Reporter shall be informed of 
their placement on the try-out list. Within five court days, interested Court 
Reporters will ask Management to include them on the try-out list. Those Court 
Reporters who request to be placed on the try-out list will then be assigned in 
order of seniority. Court Reporters who request to be placed on the try-out list 
after the five days will be listed by order of request, regardless of seniority. 

3. Try-outs will typically last a week but may be terminated sooner by the Court 
Reporter, Management or the Judicial Officer. The duration of a try- out may be 
extended by Management or the Judicial Officer. 

4. Prior to the expiration of the try-out list, Management will contact the Judicial 
Officer and determine the likelihood that a Court Reporter will be chosen from 
those who tried out. If the Judicial Officer indicates they have selected a Court 
Reporter, the try-outs will cease. If the Judicial Officer indicates that they wish for 
further try-outs, the opening will be announced via e-mail promptly. 

5. The process described in this Article will be followed until the Judicial Officer 
selects a specific court reporter, elects not to have try-outs or modifies the try-out 
process. Management will encourage Judicial Officers to respect seniority in the 
try-out process. If the try-out list is modified, Management will notify the affected 
Court Reporter(s). 
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C. Assignment Criteria 

 
When management makes Court Reporter assignments, it will do so on the basis of 
seniority in court service and demonstrated competency in court reporting, as 
determined by Management. Demonstrated competency includes timely production 
of appellate transcripts by statutory and court-ordered deadlines. 

If a Judicial Officer, upon assuming the bench or prior to losing  their  regularly- 
assigned Court Reporter, informs Management not to assign a particular Court 
Reporter, that reporter will not be afforded the opportunity to try out for that Judicial 
Officer. 

 
D. Notice of Court Reporter Assignment Process 

 
The Court will post a communication advising judicial officers, Administrators and 
Court Reporters of the terms of this Article and will highlight it annually. After such 
communication is completed, the Court will notify LACCRA/Joint Council with a 
copy of such communication. 

 
E. Assignment Solicitation Prohibited 

 
Court Reporters will not contact, nor request any other person to contact, any Judicial 
Officer to solicit an assignment. No reporter will contact any Judicial Officer on behalf 
of another Court Reporter for the purpose of soliciting an assignment. 

 
F. Realtime Certified Court Reporters 

 
If a Judicial Officer requests a Realtime reporter, those reporters will have preference 
in assignments. 

 
 

G. Two Reporter Courtrooms 

 
When two Court Reporters are assigned to a single Judicial Officer, the second 
Reporter so assigned will be approved by the assigned Judicial Officer. 

 
H. Seniority 

 
When a vacancy occurs in a particular department in a district court or other court 
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facility, service in that department, district court or other court facility does not take 
precedence over seniority in court service. 

 
I. Reassignment Criteria 

 
The Court recognizes that reporter assignments can vary in the demands made upon 
the physical and mental stamina of reporters; therefore, it will make every 
reasonable effort to replace or reassign reporters who have legitimate needs for such 
replacement or reassignment. 

 
J. Stipend 

 
The Court shall provide a Stipend to eligible unit members under the following terms: 

 
To be eligible for the Stipend, full-time, permanent unit members must satisfy both of the 
following criteria: 

 
1. Be permanently assigned or a regionally assigned floater to either the 

Michael Antonovich Antelope Valley Courthouse or the Alfred J. 
McCourtney Juvenile Justice Center on or after July 1, 2024.  
 

2. Must reside and have their address of record reflect that they reside more 
than 30 miles away from their assigned location at the Michael Antonovich 
antelope Valley Courthouse or the Alfred J. McCourtney Juvenile Justice 
Center.  

 
All eligible full-time, permanent unit members who meet the above criteria shall receive a 
payment of $50 per pay period..  

 
The payments provided in this Section shall not be prorated to provide any partial 
payments. 

Payment of the Stipend to eligible employees will begin either 30 days after approval by both 
LACERA and the Auditor-Controller or July 1, 2024, whichever date is later. There shall be no 
retroactive payment for any time period prior to July 1, 2024. 
 
Section 2 Relief As-Needed Assignments 

 
Priority in relief as-needed assignments will be given to: 

a. Full-time monthly reporters who do not have a regular assignment or are 
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temporarily available; 
b. Daily as-needed reporters ("C") who have requested full-time work based 

on seniority; 
c. Daily as-needed reporters ("C") who desire only part-time work and 

reinstated retired reporters. 

 
Except in emergency situations, including, but not limited to, unanticipated absence 
and/or courtroom requirements, by 4:00 p.m. of each business day Management will: 

 
1. Notify the reporters of their courtroom assignment for the next court business 

day. Reporters Pro Tempore so notified who agree and remain available for 
duty will be compensated at the full day per diem rate. 

 
The above requirements do not preclude Management from amending a daily assignment 
when circumstances require. 

 
Court Management will keep a list of regional floater assignments. Upon request, Court 
Management will provide the Union with a copy of the list within 30 days. 

 
Management agrees to meet with the Joint Council to continue to discuss the distribution of 
relief assignments. 

 
Section 3 Assignment of New Hires 

 
To facilitate a well-rounded experience, Management will endeavor to rotate all new 
hires through a minimum of four areas of litigation within the first ninety (90) calendar 
days of employment. 

Management retains the discretion to exempt reinstated Court Reporters pursuant to 
Article 19 from this rotation on a case by case basis. 

 
Newly-hired Court Reporters may ask to be placed on the try-out list for permanent 
assignments. Management may assign a newly-hired Court Reporter who has worked at 
least 60 calendar days to a Judicial Officer, with the concurrence of the Court Reporter, if 
a vacancy in that department has not been filled through the normal try-out procedure, 
there are no remaining names on the try-out list and the assignment has been vacant for 
four (4) weeks. 
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Section 4 Request for Assignment 

 
Court Reporters may request transfers to regions of choice. Management will retain those 
requests for 12 months and will consider the employees listed therein when filling available 
and/or vacant assignments. Management retains the authority to make assignments as may 
be required to meet the needs of the Court. 

 
 
ARTICLE 36 JOB SHARING 

 
1. The Court will identify positions which will be used for job sharing. 
2. Those persons desiring a job-sharing position will file an application jointly for the 

position and will, at the time of filing, present an outline of the manner in which 
they propose to share the job, to include the days each person will be working. 

3. It is Management's right to approve or deny requests for job sharing. 
4. Any change in the approved job-sharing work schedule must receive prior approval 

of Management. 
5. Court Management may suspend or revoke job-sharing privileges based on needs of 

the Court, as well as an employee's failure to adequately meet their responsibility 
under their job-sharing plan. 

6. Job sharers who request to return to full-time employment or whose job-sharing 
assignment has been revoked will return within thirty (30) calendar days to their 
employment status held immediately prior to job sharing. 

7. Upon request, Official Court Reporters approved to participate in the job-sharing 
program on a half-time monthly basis will be designated as monthly permanent 1/2 
time item (“U”), as defined for County benefit purposes. Other designations (“C”, 
and “P” thru “Z”) may be considered for Official Court Reporters requesting job 
sharing arrangements other than ½ time. In all cases, Court Reporters Pro Tempore 
requesting job sharing will be approved for job sharing on a “C” designation. 

8. If a job sharer loses their job sharing partner, they will have ninety (90) calendar days 
to secure another partner. After ninety (90) days, if no partner has been 
approved, the job-sharing position will cease to exist and the job sharer will return 
to their employment status held immediately prior to job sharing. 

9. Prior to implementation of any layoff, job sharers will be offered the opportunity to 
return to their status held immediately prior to job sharing. 
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ARTICLE 37 OFFICE SPACE AND SUPPLIES 
 

Section 1 

 
Except as prohibited by law, the Court will provide Court Reporters supplies necessary 
to perform their official duties and adequate storage space for electronically stored 
shorthand notes and paper notes, when electronic storage is not technologically possible. 
The Court will endeavor to provide reporters with office space and a desk to work. In 
the event that office space and/or a desk is not available, the Court Reporter may contact 
a manager for resolution. 

 
During the term of this MOU, the Court will endeavor to provide Court Reporters with 
equipment to support remote hearings in those courtrooms where remote hearings are 
conducted, including the following: 

 
Monitor 
Speaker 
Microphone 

 
This list of equipment is not intended to be all inclusive. 

 
This obligation shall not apply where an installation of such equipment is not feasible or 
otherwise creates a disruption and/or interference with proceedings in the courtroom. 

 
Upon request, the subject of remote proceedings shall be the subject of future Joint 
Labor/Management meetings. 

 
Section 2 

 
Management will communicate to bench officers and applicable court staff of the need to 
comply with remote proceedings protocol and CCP 367.75, including an advisement that 
the Court Reporter should not be muted. 

 
 
ARTICLE 38 IDENTIFICATION CARDS/EMPLOYMENT WORK ACCESS 

 
Section 1 Identification Cards 

 
All Court Reporters will receive Superior Court of California, County of Los Angeles 
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identification cards. 

 
Section 2 Office Keys/Key Cards 

 
Court management will provide office keys and key cards to court reporters in a timely 
manner. 

 
Court management will provide bathroom keys for permanently assigned reporters and 
RAFs where the closest employee bathroom requires key entry. 

 
Court management will provide courtroom keys for permanently assigned reporters 
where the only point of access to the courtroom is the door utilized by the public. 

 
Section 3 Elevators 

 
Court management will provide Court Reporters access to courthouse elevators utilized 
by Court staff. 

 
Section 4 Security Screening 

 
With regard to employees with disabilities or work restrictions (including one that limits 
their ability to lift), Management will fulfill its legal obligation to engage in a timely 
interactive discussion process with respect to reasonable accommodations. 

 
Section 5 Courthouse Security and Court Reporter After-Hours Access 

 
To protect the public, judicial officers and all courthouse workers, the Court controls entry into 
its facilities. Consequently, all employees and members of the public entering a courthouse 
undergo security screening. When Court Reporters need to access 
courthouses without 24/7 security after-hours, the following procedures apply. 

 
A. Regular Access 

i) Court Reporter key cards will be programmed to allow courthouse access from 
6:00 a.m. through 8:00p.m. Monday through Friday. (Once inside a courthouse, 
Court Reporters can remain as long as necessary to do their work.) 

 
B. Anticipated Extended Access 

i) If a Court Reporter anticipates a need to gain access to a courthouse outside 
those hours, they must notify Management during business hours and arrange 
for after-hours access. A Court Reporter’s representation of the need for after- 
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hours access will suffice. If a key card is issued to the Court Reporter, it must 
be returned the following day. 

ii) If a Court reporter is regularly assigned to a location but is not at that location 
on the day prior to a weekend or holiday, the reporter may call the site 
Administrator and arrange to have another Court employee retrieve a card for 
them. 

 
C. Guidelines 

i) Reporters must scan the key card upon entry to gain after-hours access but 
must also scan the card upon exiting so that security personnel can monitor 
who is in the courthouse. 

ii) After-hours access is limited to the Court Reporter requesting access and no 
other individuals, even if they are relatives or friends. For example, it is not 
acceptable to bring children into the courthouse nights and weekends. This 
guideline is not intended to restrict reporters from having someone accompany 
them who is there to help them with their work, but the reporter must identify 
who that individual is and their purpose for being there. It is not acceptable for 
a reporter to request an after-hours access card if they truly do not anticipate the 
need for access. The Court is able to monitor whether a card is utilized or not 
and people who frequently or consistently request a card and then do not utilize 
it may forfeit their ability to obtain after-hours access. 

 
 
ARTICLE 39 COMPUTER EQUIPMENT 

 
The Court will make every reasonable effort to assist employees to recover for loss as a 
result of theft or damage of steno machine, computer, computer-aided transcription 
equipment or supplies not resulting from Court Reporter negligence while on Court 
property. 

 
 
 

ARTICLE 40 VACATION SCHEDULES 
 

1. Scheduling of vacations shall be in order of seniority by court location for those 
vacation requests submitted between October 15 and December 13 of each year for 
the succeeding twelve-month period beginning with the first full week in January 
and ending with the last day prior to the first full week of the following January. 
Notification of approved vacation time will be provided no later than December 31 
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of each year during the term of this agreement. The Court will endeavor to grant 
vacation requests where the reporter requests the vacation concurrent with the 
Judicial Officer to whom  they are assigned. 

 
2. The Vacation matrix will be uploaded to SharePoint by no later than  December 

14th annually. The Matrix will be updated quarterly on or before February 1, May 
1, August 1, November 1. The Matrix will reflect which days have been selected by 
a Court Reporter for vacation during the annual selection process and which dates 
have not been selected for vacation.  

 
3. All requests for vacation submitted on or after December 15 will be assessed by Court 

management and scheduled on the basis of request date and needs of the Court. The 
Court Reporter will be notified of the decision within two weeks from the time the 
Managing Court Reporter received the request. 

 
 

4. Management will assess dark courtrooms and Court staffing needs when evaluating 
whether to grant wait-listed vacation requests and will endeavor to grant wait- listed 
vacation requests based upon the assessed staffing needs. 

 
 

5. If a vacation request is denied, Court Reporters may request to be added to the 
waiting list. Court Management will notify Court Reporters of their rank on the 
waiting list. Court Reporters who do not want to remain on the waiting list for a 
particular vacation slot(s) will notify Management and, upon receipt of that 
notification, Management will remove the Court Reporter from the waiting list(s). 

 
 

6. If a Court Reporter cancels an approved vacation slot at least 5 Court days in advance 
of the scheduled vacation day(s), barring extraordinary circumstances, Management 
will offer the open vacation slot(s) to the next Court Reporter(s) on the waiting list. 

 
 

7. Deviation from the normal vacation scheduling procedure will be made at the 
discretion of Court Management for emergencies. 

 
8. Management will review historical information regarding the number of dark 

courtrooms during the weeks of Thanksgiving, Christmas, and New Years and use 
that information to determine whether additional vacation slots may be allotted 
during those periods. 
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ARTICLE 41 VACATION CARRYOVER  

Section 1 

 
Whenever the sum of an employee’s current and deferred vacation exceeds forty-two (42) 
days upon entering a new calendar year, that portion in excess of forty-two (42) days may 
be deferred for no more than one (1) year, subject to the recommendation of the 
Administrator of Court Reporter Services and approval of the Executive Officer/Clerk of 
Court or their designee. 

 
If, at the end of that year, an employee still has current and deferred vacation time in excess 
of forty-two (42) days, they will lose the use of that portion in excess of forty- two (42) days 
and will be compensated for it at the workday rate of pay in effect on the last day of 
deferment. 

 
Section 2 

 
The Executive Officer/Clerk of Court or designee has the discretion, upon the 
recommendation of the Administrator of Court Reporter Services, to extend the time in 
which the employee may use accumulated vacation time in excess of forty-two (42) days. 

 
Section 3 

 
Vacation benefits of employees on Workers’ Compensation leave will not be subject to the 
forty-two (42) day limit. 

 
 
 

ARTICLE 42 CONTINUING EDUCATION 

Section 1 

 
A Court Reporters’ Continuing Education Fund of $50,000 per year will be maintained for 
reimbursement for LACCRA, NCRA, passing of the Realtime Certification test, and/or 
other Court- approved continuing education training seminars. 

 
A Court Reporter enrolled in an approved training seminar will receive reimbursement for 
the registration of such seminar or training on a first-come first-served basis, not to exceed 
 $1,000, as long as continuing education funding exists. Reimbursement must be requested in 
writing within 45 days of attendance and must be accompanied by a certificate of 
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attendance/completion. 

 
Management will process and submit for payment to the County Auditor-Controller, within 
ten (10) business days following its receipt, any properly completed reimbursement request 
submitted by reporters. 

 
If adequate staffing permits, Management will grant court time off (Monday through Friday) 
for attendance at approved seminars or other Management approved training. This does not 
include travel time. No overtime will accrue for attendance at approved seminars. The 
LACCRA President and the LACCRA Vice President (or other designated LACCRA 
Board Member) will upon request be granted the use of any eligible accrued leave time off 
each year exclusive of the vacation matrix to attend the conventions of the California Court 
Reporters Association, National Verbatim Reporters Association, and the National Court 
Reporters Association. 

 
Section 2 

 
During January of each year LACCRA will submit a list of training seminar topics eligible 
for approval. After discussion with LACCRA, Management will approve a list of training 
seminar topics and continuing education seminars eligible for reimbursement. This list may 
be updated periodically. 

 
Section 3 

 
When procedures in the Court Reporter Unit are changed and those changes affect the terms 
and conditions of employment for Court Reporters, Management will notify the Joint Council 
and, upon request, will meet and confer about the effect of those changes on Court Reporters. 

 
Management will maintain a manual describing the duties and procedures of Official Court 
Reporters at the Court and make it available electronically. Management will notify Court 
Reporters by email of manual changes. 
 
Section 4 
 
The Court will reimburse A, C, and V status Court Reporter employees the annual renewal 
fee for their Certified Shorthand Reporter license subject to the conditions herein. 
Reimbursement is only available to Court Reporters who renew their licenses after the 
ratification of the MOU. To receive reimbursement, Court Reporters whose licenses are in 
good standing (no Board discipline or delinquent status) and who have not been on 
administrative suspension during the preceding 12 months must: (1) show proof that they 
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paid their annual license renewal fees timely;1 and (2) request reimbursement within 30 
days of payment.  
 
Section 5 
 

As of the date of April 20 2024, the Court provides the following reimbursement 
benefit pursuant to Section 7(b) of an August 24, 2023 Side Letter of Understanding through its 
receipt of special funding pursuant to SB 154: 
 

The Court will reimburse Court Reporters who provide proof of payment 
for an annual YesLaw subscription. 

 
In the event that the Court does not receive special funds pursuant to SB 154 during the term of 
this MOU to continue the benefit as set forth in the Side Letter of Understanding, the Court will 
provide the following alternative reimbursement benefit: 

 
If the Court identifies a specific third-party vendor that it wishes to utilize 
for the transmittal and delivery of transcripts to the Court, Court Reporters 
shall agree to utilize that vendor; and the Court will reimburse Court Reporters  
who provide proof of payment for the cost associated with using the third-party vendor. 

 
This section shall only be in effect for the term of this Agreement, after which it will 
automatically expire. The Court shall have no obligation to continue this benefit after the 
expiration of the Agreement absent express agreement by the Parties in a successor Agreement. 

 
 
 
ARTICLE 43 CONSULTATION ON RULES 

 
Management retains the right to promulgate policies, procedures, rules and regulations 
affecting wages, hours and working conditions which are not in conflict with the terms of 
the Memorandum of Understanding. Both the Union and employees will be provided 
reasonable advance notice of new and or changed policies, procedures, rules and 
regulations affecting wages, hours or working conditions except in case of emergency. 
Should the Union request consultation, the Court will consult with the Union concerning 

 
1 Licensees must pay renewal fees by the last day of the month of their birth. Renewal fees are 
delinquent the day after the license expires. If a Court Reporter does not pay their license renewal 
fees on time, they are ineligible for reimbursement. 
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such new or amended Court rule, policy or procedure. 

 
In cases of emergency, when the Court determines that any rule, policy, or procedure must 
be adopted immediately without prior notice or meeting, the Court will provide such notice 
and opportunity to meet at the earliest practicable time following the adoption of the rule, 
policy or procedure. 

 
Nothing contained herein will prevent the Union from grieving the effect of such change in 
accordance with the Grievance Procedure contained herein. 

 
However, the impact of new and/or changed policies, procedures, rules, and/or regulations 
will be included within the scope of representation as those matters affect wages, hours, and 
terms and conditions of employment of trial court employees. The Court will be 
required to meet and confer in good faith with respect to that impact. 
 

 
 
ARTICLE 44 RIGHTS OF UNIT 

 
At the written request of Local 721, Management may approve time off with pay for one (1) 
employee (additional employees may be approved by mutual agreement of the parties) in 
the Court Reporter Unit, designated by Local 721 as spokesperson for the unit, to attend 
Fringe Benefits negotiations between Local 721 and the County of Los Angeles where the 
subject of such negotiation meetings involve issues affecting employee relations of 
employees in the Unit. 

 
The name of the employee so designated will be provided, in writing, by Local 721 to 
management. Local 721 agrees that the employee designated will not log nor be entitled to 
compensatory time or premium pay for the time spent pursuing the aforementioned 
activities allowed under this Article. 

 

 
ARTICLE 45 COURTROOM REPORTING CONDITIONS 

 
Management will provide Judicial Officers information about the factors that contribute to 
a courtroom environment that enables Court Reporters to create an accurate and complete 
record of proceedings. The Court recognizes that reporting assignments can vary in the 
demands made upon the physical and mental stamina of Court Reporters and that a Court 
Reporter may need to advise the Judicial Officer that they are fatigued and needs a break. 
Management will inform Judicial Officers about the importance of providing Court Reporter 
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breaks. 

 
Management will also inform the Judicial Officers regarding remote proceeding protocol 
and the Court Reporter’s responsibility to interrupt as needed to protect the record, and 
CCP 367.75. 

 

 
ARTICLE 46 ACCESS TO COURTCONNECT 

 
The Court will provide Court Reporters access to CourtConnect (the Court’s intranet) at 
each courthouse location. 

 
 
ARTICLE 47 ACCESS TO INTERNET 

 
In order to facilitate effective Court Reporter service to the bench and bar, the Court will 
make high-speed Internet access available to Court Reporters at each courthouse. 

 
 
ARTICLE 48 LOCAL RULES OF COURT 

 
Management will provide Joint Council a copy of any proposed changes to the Local Rules 
of Court at least forty-five (45) days before such rules are adopted and, if requested to do so, 
will meet and confer with Joint Council on provisions Joint Council believes directly impact 
court reporters. 

 
ARTICLE 49 STRIKES AND LOCKOUTS  

 
During the life of this agreement no work stoppages, strikes, slowdowns, or picketing will 
be caused or sanctioned by the Union, and no lockouts will be made by the Court. 
In the event any employees covered by this agreement, individually or collectively, violate 
the provisions of this Article and the Union fails to exercise good faith in halting the work 
interruption, the Union and the employees involved will be deemed in violation of this 
Article, and the Court will be entitled to seek all remedies available to it under applicable 
law. 
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ARTICLE 50 JOINT LABOR/MANAGEMENT COMMITTEE  
 

Section 1 

 
It is the intention of the parties to establish a Joint Labor/Management Committee that 
provides a forum for labor and Management to jointly discuss issues of concern affecting 
employees of SEIU bargaining unit 861. 

 
Section 2 

The Joint Labor/Management Committee will consist of up to five (5) Management 
representatives and up to six (6) employee representatives as designated by The Joint 
Council. The Management representatives will be designated by the Executive 
Officer/Clerk of Court. 

 
Section 3 

 
During the term of this MOU, the Joint Labor/Management Committee may meet during 
working hours, upon written request of either party. The Joint Council will provide 
Management a list of proposed agenda items at least one (1) week (i.e., seven calendar days) 
prior to any meeting. If the list of proposed agenda items is not provided at least one 
(1) week in advance of the scheduled meeting, the Joint Labor/Management Committee 
meeting will be rescheduled for another date/time that is mutually agreed upon by the 
parties. 

 
The Committee may also make advisory recommendations to the Executive Officer/Clerk 
of Court, or designated representative, for consideration. 
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IN WITNESS WHEREOF, the parties hereto have caused their duly authorized 
representatives to execute the Memorandum of Understanding the day, month and year 
first above written. 

JOINT COUNCIL OF LOS ANGELES 
COUNTY COURT REPORTERS 
ASSOCIATION AND SERVICE 
EMPLOYEES INTERNATIONAL 
UNION, LOCAL 721, CTW, CLC 

SUPERIOR COURT OF CALIFORNIA, 
COUNTY OF LOS ANGELES 

___________________________________ 
Bob Hunt, Chief Negotiator, SEIU, Local 
721  

___________________________________ 
David W. Slayton, Executive Officer/Clerk 
of Court 

___________________________________ 
Renee Anderson, Director, SEIU, Local 721 

___________________________________ 
Cindy Tachell, LACCRA, President 

___________________________________ 
Rosalina Nava, CSR 

___________________________________ 
Carol Herrera, CSR 

___________________________________ 
Jay Trinnaman, Chief Negotiator, Court 

___________________________________ 
Kathie O’Connell, Director 

_____________________________ 
Robbin Hill, Senior Administrator 

___________________________________ 
Bryan Lui, Managing Court Reporter 

___________________________________ 
Shanna Gray, CSR 

___________________________________ 
Jesse Pickelsimer, Managing Court Reporter 

___________________________________ 
Lorraine Romin, CSR 

___________________________________ 
Joi L. Williams, Deputy Director 
Labor Relations  
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___________________________________ 
Reyna Ota, CSR 

___________________________________ 
Marlene Burris, CSR 

___________________________________ 
Jaclyn Verkler, CSR 

___________________________________ 
Bianca Torres, CSR 

___________________________________ 
Michele Baumberger, Administrator II  

__________________________________ 
Jasmine Leonard, HR Manager  
Labor Relations  
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No. _______________ 

IN THE SUPREME COURT OF THE STATE OF 
CALIFORNIA 

FAMILY VIOLENCE APPELLATE PROJECT and 
BAY AREA LEGAL AID, 

Petitioners, 

vs. 

SUPERIOR COURTS OF CALIFORNIA, COUNTIES OF 
CONTRA COSTA, LOS ANGELES, SANTA CLARA, and 

SAN DIEGO 

Respondents. 

PETITIONERS FAMILY VIOLENCE APPELLATE 
PROJECT AND BAY AREA LEGAL AID’S APPENDIX OF 

EXHIBITS IN SUPPORT OF PETITION FOR WRIT OF 
MANDATE AND/OR PROHIBITION  
VOLUME 3 OF 6 - PAGES 443–673 

Service on Attorney General required by 
Cal. Rules of Court, rule 8.29(c) 

*Sonya D. Winner (SBN 200348)
Ellen Y. Choi (SBN 326291)
Bryanna Walker (SBN 345454)
COVINGTON & BURLING LLP
415 Mission Street, Suite 5400
San Francisco, CA 94105
Telephone: (415) 591-6000
Fax: (415) 591-6091
swinner@cov.com
echoi@cov.com
bwalker@cov.com

*Sarah Reisman (SBN 294393)
Katelyn Rowe (SBN 318386)
Erica Embree Ettinger (SBN
321865)
COMMUNITY LEGAL AID SOCAL
2101 North Tustin Avenue
Santa Ana, CA 92705
Telephone: (714) 571-5200
Fax: (657) 261-8802
sreisman@clsocal.org
krowe@clsocal.org
eettinger@clsocal.org

Counsel for Petitioner Family Violence Appellate Project 

[Additional Counsel listed on next page] 
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Jacob Pagano (SBN 352962) 
COVINGTON & BURLING LLP 
1999 Avenue of the Stars 
Los Angeles, CA 90067 
Telephone: (424) 332-4800 
Fax: (424) 332-4749 
jpagano@cov.com 
 
 
 
 
Counsel for Petitioner Family 
Violence Appellate Project 

*Brenda Star Adams (SBN 
248746) 
Jessica Wcislo (SBN 343058) 
BAY AREA LEGAL AID 
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Oakland, CA 94612 
Telephone: (510) 663-4744 
Fax: (510) 663-4740 
badams@baylegal.org 
jwcislo@baylegal.org 
 
Counsel for Petitioner Bay Area 
Legal Aid 
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PROOF OF SERVICE 

I am employed in the County of Los Angeles, State of 
California.  My business address is 1999 Avenue of the Stars, Los 
Angeles, CA 90067.  

 
On December 4, 2024, I served true copies of the following 

document described as: 
 
PETITIONERS’ APPENDIX OF EXHIBITS IN 
SUPPORT OF PETITION FOR WRIT OF MANDATE 
AND/OR PROHIBITION  
VOLUME 3 OF 6 - PAGES 443–673 

 
on the interested parties in this action as follows: 
 

BY TRUEFILING:  I electronically filed the document(s) 
with the Clerk of the Court by using the TrueFiling system. 

 
BY FEDEX:  I enclosed said document(s) in an envelope or 

package provided by FedEx, with delivery fees paid and provided 
for, and addressed to the persons at the addresses listed in the 
attached Service List.  I placed the envelope or package for 
collection and overnight delivery at an office or a regularly 
utilized drop box of FedEx or delivered such document(s) to a 
courier or driver authorized by FedEx to receive documents. 
 

BY EMAIL:  I caused a copy of the document(s) to be sent  
to the persons at the e-mail addresses listed in the attached 
Service List.  I did not receive, within a reasonable time after the 
transmission, any electronic message or other indication that the 
transmission was unsuccessful. 
 

I declare under penalty of perjury under the laws of the 
State of California that the foregoing is true and correct.  

 
Executed on December 4, 2024 at Los Angeles, California.  

 
 
____________________ 
Denis Listengourt 
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NOV 1 4 2024 

SUPERIOR COURT OF CALIFORNIA 

COUNTY OF SANTA CLARA 

GENERAL ORDER RE OPERATION OF 
ELECTRONIC RECORDING EQUIPMENT FOR 

SPECIFIED PROCEEDINGS INVOLVING 
FUNDAMENTAL LIBERTY INTERESTS IN THE 

ABSENCE OF AN AVAILABLE COURT REPORTER 

14 EXECUTIVE SUMMARY 

\; 

15 Six years ago, the California Supreme Court warned that "the absence of a court reporter 

16 at trial court proceedings and the resulting lack of a verbatim record of such proceedings will 

17 frequently be fatal to a litigant's ability to [appeal]." (Jameson v. Des/a (2018) 5 Cal.5th 594, 

18 608 (Jameson).) "[I]t is an appellant's burden to provide an adequate record demonstrating error. 

19 Failure to provide an adequate record on an issue requires that the issue be resolved against 

20 appellant. Without a record, either by transcript or settled statement, a reviewing court must 

21 make all presumptions in favor of the validity of the judgment. [Consequently], [an] appellant is 

22 effectively deprived of the right to appeal." (Randall v. Mousseau (2016) 2 Cal.App.5th 929,935 

23 (internal citations omitted).) 

24 The Jameson Court, invalidating a Superior Court's practice of requiring indigent parties 

25 to retain and pay for a court reporter, is one of many instances in which our Supreme Court, 

26 Courts of Appeal, and Superior Courts have rejected laws, rules, and policies that might 

27 "significantly chill [a] litigant's enjoyment of the fundamental protections of the right to appeal.' 

28 (Coleman v. Gulf Ins. Group (1986) 41 Cal.3d 782, 797.) "The State of California is not 

I 0464



1 constitutionally required to establish avenues of appellate review, 'but it is now fundamental 

2 that, once established, these avenues must be kept free of unreasoned distinctions that can only 

3 impede open and equal access to the courts.' [Citation.]" (In re Arthur N. (1974) 36 

4 Cal.App.3d 935, 939.) This General Order reflects the Court's intention to promote equal access 

5 to "the fundamental protections of the right to appeal." 

6 Santa Clara County Superior Court ("SCCSC" or "the Court") has experienced 

7 significant difficulty in hiring employee court reporters for nearly 10 years due to an ongoing, 

8 nationwide decrease in the number of reporters seeking employment and despite extensive 

9 1 recruitment and retention efforts; new court reporters simply are not entering the workforce at 

10 the same rate as those retiring out. 1 While the Court employed the full-time equivalent ("FIB") 

11 of 70 court reporters in 2011, that number has steadily declined as follows: 

12 

13 

2017 54 FIB court reporters 
2022 35 FIB court reporters 
2024 28 FTE court reporters 

14 As of the date of this General Order, the Court employs the full-time equivalent of 28.1 court 

15 reporters. However, at any time, the Court may receive a notice of retirement or resignation or 

16 hire a new court reporter; the number of employees is steadily declining rather than increasing. 

17 Moreover, the actual number of reporters available each day is less than the number of reporters 

18 employed because of necessary leaves for vacation, illness or injury and preparation of 

19 statutmily mandated transcripts. 

20 Without a court reporter, vast numbers of litigants are left without any verbatim record o 

21 hearings that may have a profound impact on their rights and lives. In 2023, our Court held more 

22 than 56,000 hearings for which there was no verbatim record of proceedings unless one or both 

23 parties retained and paid for a private court reporter, which significantly limits the parties' 

24 appellate rights. There have been 59,000 more such hearings in 2024 to date, which means that, 

25 on average, each day, nearly 290 hearings occur in our Court where the parties do not have 

26 

27 

28 

1. These and other facts set forth in this order regarding the scope and scale of this crisis are explained in further 
detail and supported with documentation in the Declaration of Court Executive Officer and Clerk of Court Rebecc 
J. Fleming dated November 14, 2024, 
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I access to a verbatim record unless they retain and pay for a private court reporter. This crisis 

2 should not be countenanced by any public official dedicated to access to justice to the residents 

3 of Santa Clara County. 

4 The decreasing number of court reporters available to be hired has been evident for years, 

5 drawing persistent warnings from leaders in the judiciary and legislature, as well as from access-

6 to-justice non-profit organizations and others. This crisis has steadily grown over the past several 

7 decades and constitutes a major change from how courts have long operated. "[I]n modem times 

8 there [was] a comi reporter, who ma[de] a record of all the proceedings." (In re Do/gin Eldert 

9 Corp. (1972) 31 N.Y.2d I, 5.) But that is no longer trne for pmiicipants in California's justice 

IO system; for many litigants today, even when their ftmdamental rights are at stake, they do not 

11 have access to a verbatim record of the proceedings unless they retain and pay for a private court 

12 reporter. 

13 Under current law, SCCSC is mandated to staff courtrooms with court reporters for 

14 felony,juvenile justice, juvenile dependency, and certain other proceedings, including when 

15 requested by an indigent party with an approved fee waiver; however, the number of reporters 

16 employed by the Court has significantly declined from 70 FTE court reporters in 2011 to 28 FTE 

17 court reporters in 2024, despite the Court's increasingly aggressive efforts to hire and retain 

18 court reporters. In 2017, to consistently staff the mandated and family law courtrooms, SCCSC 

19 was forced to reassign court reporters from unlimited civil and most probate departments. In 

20 2020, SCCSC was forced to reassign comi reporters from family departments to consistently 

21 staff the mandated courtrooms. Pursuant to Local General Court and Administration Rules, 

22 rnle 7, litigants must retain and pay for a private court reporter to prepare a verbatim record. 

23 Today, with too few employee court reporters and a significant reduction to the General Fund, 

24 the Court will not be able to assign a court reporter even to every mandated proceeding. 

25 As a last resort to preserve the appellate rights of litigants and carry out SCCSC's "duty 

26 in the name of public policy to expeditiously process civil cases" (Apollo v. Gyaami (2008) 

27 167 Cal.App.4th 1468, 1487 (Apollo)), this General Order permits individual judicial officers of 

28 SCCSC to authorize the electronic recording ("ER") of hearings at which fundamental rights are 
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1 at stake. SCCSC cannot achieve these important goals through settled or agreed statements, 

2 which rightly are understood to be "cumbersome and seldom used" options (Klatchko & Shatz, 1 

3 Matthew Bender Practice Guide (2024) Cal. Civil Appeals and Writs 7.27), whose "inherent 

4 limitations usually make them inferior to a reporter's transcript." (Eisenberg et al., Cal. Practice 

5 Guide: Civil Appeals and Writs (The Rutter Group 2023) ,r 4:45a). These theoretical alternatives 

6 are not feasible given the vast number of hearings at issue. Moreover, "the potential availability 

7 of a settled or agreed statement does not elinrinate the restriction of meaningful access caused 

8 by" a party's inability to secure a verbatim record. (Jameson, supra, 5 Cal.5th at p. 622, fn. 20.) 

9 The Legislature permits courts to use ER to create a verbatim record of proceedings in 

10 misdemeanor, infraction, and limited civil cases. (Gov. Code,§ 69957 (hereafter, "section 

11 69957").) As a result, in 2023, SCCSC successfully used ER to create verbatim transcripts in 11 

12 cases as the official record. At SCCSC and across the state, it is clear that ER is a reliable 

13 alternative when a court reporter is not reasonably available. "Perhaps the time has come at last 

14 for California to enter the 20th century and permit parties to record proceedings electronically in 

15 lieu of the far less reliable method of human stenography and transcription. Until that day, 

16 however, we believe the right to effective appellate review cannot be permitted to depend 

17 entirely on the means of the parties." (In re Marriage of Obrecht (2016) 245 Cal.App.4th 1, 9 fn. 

18 3.) 

19 In 2023 and early 2024, members of the public, access-to-justice nonprofits, the 

20 Judicial Council of California, and lawyers for particularly vulnerable litigants in family law 

21 matters hnplored the Legislature to amend section 69957 to permit ER in additional types of 

22 matters when a court reporter is not available. Despite widespread public support for this 

23 expansion, the Legislature did not act and has entered its fh1al recess for the year before 

24 adjournment sine die. 

25 At the time it was enacted, section 69957 may have been intended to ensure that 

26 proceedings other than misdemeanor, infraction, and limited civil cases were assigned court 

27 reporters; but when a court rep01ter is not reasonably available, section 69957 effectively denies 

28 parties any verbatim record at all, which "will frequently be fatal to a litigant's ability to 
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1 [appeal]." (Jameson, supra, 5 Cal.5th at p. 608.) In such instances, section 69957 draws an 

2 indefensible distinction between misdemeanor, infraction, and limited civil hearings and all othe 

3 hearings at which the Court may not implement ER, even when no court reporter is reasonably 

4 available. 

5 Indeed, the Court of Appeal has struck down such a distinction in the past, holding that 

6 where verbatim transcription is provided to felony defendants, "statutes, which permit the 

7 municipal cmnt to deny defendants of misdemeanor criminal actions the availability of a 

8 phonographic reporter, or an electronic recording device, or some equivalent means of 

9 reasonably assuring an accurate verbatim account of the courtroom proceedings, fail to comport 

10 with constitutional principles of due process and equal protection of the laws." (See In re 

11 Armstrong (1981) 126 Cal.App.3d 565, 572-574 (Armstrong), original italics.) Currently, section 

12 69957 permits ER in some proceedings but does not permit ER in other proceedings that 

13 implicate constitutionally protected fundamental interests and liberty interests of the litigants. 

14 Where such fundamental rights and liberty interests are at stake, the denial of ER to litigants wh 

15 cannot reasonably secure a comt reporter violates the constitutions of the United States and the 

16 State of California. This legislative discrimination is not narrowly tailored to meet a compelling 

17 state interest as required by a constitutionally mandated strict scrutiny analysis. The Court does 

18 not believe there is any valid justification for depriving litigants of a verbatim record when a 

19 technological means for doing so exists. 

20 The appellate courts are "profoundly concerned about the due process implications of 

21 a proceeding in which the [trial] court, aware that no record will be made, incorporates within its 

22 ruling reasons that are not documented for the litigants or the reviewing court." (Maxwell v. 

23 Dolezal (2014) 231 Cal.App.4th 93, 100.) SCCSC, too, is profoundly concerned about the 

24 possibility of the appellate courts reviewing or declining to review decisions where the record is 

25 not adequately "documented for the litigants or the reviewing court." (Ibid.) Accordingly, to 

26 protect the ability of litigants to appeal where their fundamental rights are at issue and no comt 

27 reporter is reasonably available, the Court issues this General Order. 

28 
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1 THE COURT'S EFFORTS TO IDRE AND RETAIN COURT REPORTERS 

2 For nearly a decade, SCCSC has attempted to hire court reporters to fill vacancies. Since 

3 mid-2017, the Court has posted a continuous, ongoing recruitment, but the ongoing 

4 unavailability of court reporters prevents the Court from hiring enough reporters to fill the 

5 vacancies of the reporters who have left the Court due to retirement or resignation. Each day, the 

6 Court operates approximately 63 courtrooms, but the Court only employs the full-time 

7 equivalent of about 28 reporters. Our Court is not alone in experiencing this crisis; the shmtage 

8 of court reporters is statewide and well-documented by the Judicial Council of California, the 

9 Court Executive Officers of virtually every California county, and many of the Presiding Judges 

10 of those counties. 

11 For the past several years, the State Budget has included funds allocated exclusively to 

12 enable trial courts to compete with private employers in the labor market and increase the 

13 number of official court repmters in family and civil law cases. By the end of Fiscal Year 2024-

14 2025, the Court will have spent over $1.IM from the funds earmarked to promote open positions 

15 and fund hiring bonuses and retention payments. But the Court's efforts have been unsuccessful. 

16 While SCCSC has been able to hire some new court reporters, the number of new hires does not 

17 meet or exceed retirements. Despite concerted recruitment efforts from 2017 to the present and 

18 the projected expenditure of over $1.IM from the State Budget court reporter funds, SCCSC h 

19 experienced a net reduction of 26 court reporters (from 54 in 2017 to 28 in 2024). The 

20 investment in effort and funds has failed to significantly increase the number of court reporters 

21 employed by SCCSC and the overall downward trend in the number of court reporters entering 

22 the profession leads the Court to believe the shortage cannot be eliminated or sufficiently 

23 mitigated by recruitment and retention efforts. 

24 EFFORTS FOR LEGISLATIVE RELIEF 

25 Presiding Judges, Court Executive Officers, and lawyers whose clients are most affected 

26 by the absence of a verbatim transcript have implored the California Legislature to take up 

27 legislation that could address this crisis. In 2023, California State Senator Susan Rubio 

28 introduced SB 662 which would have expanded the use of ER from limited civil, misdemeanor 
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1 and infraction matters under section 69957 to other proceedings when a court reporter was 

2 unavailable. But on January 18, 2024, the Legislature failed to advance SB 662 and on August 

3 31, 2024, the Legislature recessed without taking any action. 2 

4 THE CONSTITUTIONAL CRISIS 

5 A. SCCSC's Mission 

6 SCCSC serves the public by providing equal justice for all in a fair, accessible, effective, 

7 efficient, and courteous manner: by resolving disputes under the law; by applying the law 

8 consistently, impartially and independently; and by instilling public trust and confidence in the 

9 Court. (See https://santaclara.courts.ca.gov/) This mission flows from the rights provided in the 

10 constitutions of the United States of America and the State of California, which all judicial 

11 officers swear to support and defend. 

12 The Presiding Judge and Court Executive Officer of SCCSC are aware that our 

13 Court's practical inability to provide court reporters, combined with section 69957's statutory 

14 prohibition against ER in many proceedings, results in a profound denial of equal justice for all 

15 in a fair, accessible, effective and efficient manner. In 2023, the SCCSC held more than 56,000 

16 hearings for which there was no verbatim record of proceedings unless at least one party hired 

17 and privately compensated a reporter. In 2024, the number of hearings for which there is likely 

18 no verbatim record of proceedings is projected to increase to more than 70,000. Many of these 

19 hearings involve the parties' fundamental rights and liberty interests. For those hoping to appeal 

20 an adverse ruling, the lack of a verbatim record may be fatal. (Jameson, supra, 5 Cal.5th at p. 

21 608.) 

22 Permitting ER where a court reporter is not reasonably available would "eliminate the 

23 restriction o[n] meaningful access" to the appellate process. (Jameson, supra, 5 Cal.5th at p. 622, 

24 fn. 20.) As stated above, SCCSC successfully uses ER to create a verbatim record in infraction, 

25 criminal misdemeanors, and limited civil proceedings, which permitted appellate review in the 

26 

27 2 See Joint Rules, Rule 51 (b )(3 ), Sena le Concurrent Resolution No. 1 (2023-34 Reg. Sess.) regarding Legislature's 
"recess on September 1 until adjournment sine die on November 30." Pursuant to California Evidence Code section 

28 452, subdivisions 28 (a), (c), and (g), the Court takes judicial notice of Senator Rubia's introduction of SB 662 in 
2023, the Legislature's failure to advance SB 662 on Janua1y 18, 2024, and its recess on August 31, 2024, without 
having taken further action on the bill. 
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I Court's Appellate Division in 112 cases in 2023. Unfortunately, outside of infraction, 

2 misdemeanor and limited civil proceedings, section 69957 denies litigants access to ER even in 

3 hearings where their fundamental rights and liberty interests are at stake. This General Order 

4 confirms that judicial officers, consistent with the mission of SCCSC and the judicial officers' 

5 oaths of office, can authorize ER where fundamental rights and liberty interests are at stake and 

6 no court reporter is reasonably available. 

7 B. Section 69957 Prohibits a Verbatim Record for Some Parties 

8 Litigants in matters where there is no court-provided court reporter have two options for 

9 seeking a verbatim transcript, neither of which is reasonable in most cases. First, they may try to 

IO retain and pay a private court reporter to report the proceeding. But the Judicial Council has 

11 found that the same shortage of court reporters in the community has resulted in the per diem 

12 cost of retaining a private court reporter, if one can be found, to be prohibitive to all but the 

13 wealthiest of litigants. 3 Second, one or both parties may ask to continue the hearing with the 

14 hope that the Court will be able to assign a court reporter on a later date. But this option results 

15 in a pernicious delay in the administration of justice in cases where prompt court action is 

16 usually essential. Continuances are not a practical or efficient option for litigants to obtain a 

17 verbatim record, considering the trial court's "duty in the name of public policy to expeditiously 

18 process civil cases" (Apollo, supra, 167 Cal.App.4th at p. 1487), the harm that could occur to 

19 parties from postponing a hearing, and the fact that there are likely to be fewer, not more, court 

20 reporters in the future. As a result, litigants have no choice but to proceed without a verbatim 

21 record in the more than 70,000 hearings for which there is no court-employed court reporter if 

22 the parties cannot reasonably retain or pay a private court reporter and ER is not an option. 

23 C. The Consequence of Proceeding Without a Verbatim Record 

24 As the leading treatise puts it, a verbatim "[t]ranscript may be essential for appellate 

25 review." (Weil & Brown, Cal. Practice Guide: Civil Procedure Before Trial (The Rutter Group 

26 

27 3 Pursuant to California Evidence Code section 452, subdivision (c), the Court takes judicial notice of the Judicial 
Council of California's January2024 "Fact Sheet: Shortage of Certified Shorthand Reporters in California," and th 

28 Legislative Analyst's Office's March 5, 2024, report to Senator Thomas Umberg, Chair of the Senate Judicial 
Committee,attached to and incorporated in the Declaration of Court Executive Officer and Clerk of Court Rebecca 
J. Fleming as Exhibits 4 and 9, respectively, 
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I 2024) ,r 9: 172.) The California Court of Appeal observed 20 years ago: "When practicing 

2 appellate law, there are at least three inunutable mies: first, take great care to create a complete 

3 record; second, if it's not in the record, it did not happen; and third, when in doubt, refer back to 

4 mies one and two." (Protect Our Water v. County of Merced (2003) 110 Cal.App.4th 362, 364.) 

5 Our Supreme Court approvingly quoted this guidance in Jameson as part of its explanation for 

6 why that "lack of a verbatim record of such proceedings will frequently be fatal to a litigant's 

7 ability to have his or her claims of trial court error resolved on the merits by an appellate court." 

8 (Jameson, supra, 5 Cal.5th at pp. 608-609 & fn. 11.) 

9 The Court of Appeal's decision inln re Christina P. (1985) 175 Cal.App.3d 115, is 

IO instmctive on the duty to ensure a verbatim transcript when a hearing may be relevant to a 

11 subsequent appeal. "When counsel has reason to anticipate that what is said at a hearing may be 

12 pertinent to a subsequent appeal he has a duty to insure that a court reporter is present. [Citation.] 

13 Failure to attend to this duty can be tantamount to a waiver of the right to appeal." (Id. at p. 129. 

14 "Where the matter is as grave as termination of parental rights and where the client is an indigent 

15 person entitled to a free transcript and a free lawyer on appeal, there is no conceivable rational 

16 tactical purpose for trial counsel's failure to insure the attendance ofa court reporter." (Id. at pp. 

17 129-130.) The "loss of the ability to show there [was] insufficient evidence to support the 

18 judgment" is "the epitome of prejudice." (Id. at p. 130.) 

19 The admonitions of Jameson and In re Christina P. are not aberrations, but conclusions 

20 from jurists at all levels of the California court system. Trial judges and appellate justices alike 

21 have long understood that a verbatim transcript, rather than a post-hoc summary, is what "a 

22 complete record" ordinarily entails. (See Jameson, supra, 5 Cal.5th at p. 608-609 & fn. 

23 11.) 26 "As a general matter ... the absence of a court reporter will significantly limit the issues 

24 that must be resolved on the merits on appeal." (Id. at p. 622, fn. 20.) 

25 For that reason, the Supreme Court has rejected summaries in an order or a settled or 

26 agreed statement as the cure when a litigant is denied the opportunity to obtain a verbatim 

27 transcript. (Jameson, supra, 5 Cal.5th at p. 622, fn. 20.) To be sure, "some issues can be 

28 resolved on the clerk's transcript alone or by way of a settled or agreed statement" (ibid.), and 
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I the option of a settled statement "permit[ s] parties to appeal without the expense and burden of 

2 preparation of a reporter's transcript" if they so elect (Randall v. Mousseau (2016) 2 Cal.App.5th 

3 929, 935 (Randall)). "There is, however, generally no way to determine in advance what issues 

4 may arise or whether such an issue can be raised and decided on appeal absent a verbatim record 

5 of the trial court proceedings." (Jameson, at p. 622, fn. 20.) 

6 And even for issues that theoretically could be raised on a summary rather than a 

7 verbatim record, "where the parties are not in agreement, and the settled statement must depend 

8 upon fading memories or other uncertainties, it will ordinarily not suffice." (Armstrong, supra, 

9 126 Cal.App.3d at p. 573; see also People v. Cervantes (2007) 150 Cal.App.4th 1117, 1121 

10 (Cervantes).) Indeed, leading commentators have noted that "[i]t is unrealistic to expect litigants 

11 and judges to accurately recall what was said and decided days or even months after the relevant 

12 oral proceedings." (Grimes, et al., Navigating the New Settled Statement Procedures (2022) 

13 33(2) Cal. Litig. 24 at p. 28 ["Grimes, Settled Statements"].) Thus, the ability to settle a 

14 statement will often depend upon "whether the trial court took 'detailed notes."' (Cervantes, at p 

15 1121 [quoting In re Steven B. (1979) 25 Cal.3d 1, 8-9].) But because section 69957 prohibits 

16 trial judges to use ER "for purposes of judicial notetalcing," such detailed notes would either be 

17 "the notes of a court reporter who had reported the proceedings" (Jameson, at pp. 624-625) or 

18 the notes of the trial judge captured while also conducting the hearing. 

19 To this longstanding appellate wisdom, trial judges can add further practical facts: trial 

20 judges, like trial counsel, generally cannot "determine in advance what issues may arise" 

21 (Jameson, supra, 5 Cal.5th at p. 622, fn. 20), so as to know that this is the moment in a hearing a 

22 which "detailed notes" should be taken (Cervantes, supra, 150 Cal.App.4th at p. 1121). And in 

23 contentious hearings, particularly those involving unrepresented litigants, judges must focus on 

24 their roles as decision-makers and cannot serve as a de facto court rep01ter. Unfortunately, such 

25 hearings, which constitute many of the hearings in SCCSC for which no verbatim record has 

26 been created since 2017 and certainly since 2020, are those in which litigants are least likely to 

27 be able to manage the complex process of creating a settled statement. Indeed, some may be 

28 
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1 restrained from having any communication with the other following imposition of a domestic 

2 violence, workplace violence, elder abuse, or other restraining order. 

3 Moreover, the judicial officers at SCCSC cannot undertake the settled statement process 

4 or a detailed contemporaneous minute order for all the hearings that are currently unreported. 

5 "[T]rial courts have a duty in the name of public policy to expeditiously process civil cases." 

6 (Apollo, supra, 167 Cal.App.4th at p. 1487; Smith v. Ogbuehi (2019) 38 Cal.App.5th 453, 468-

7 469.) Even where lawyers are involved, "the settled statement process may take up to three hour 

8 each day to complete." (Grimes, Settled Statements at p. 28 ["To avoid the difficulties of 

9 recalling events, some judges require counsel to remain in the courtroom each day until they 

10 agree on a settled statement for that day's proceedings. In such courtrooms, the settled statement 

11 process may talce up to three hours each day to complete .... "].) And preparing contemporaneous 

12 settled statements with self-represented parties in contentious disputes likely would talce even 

13 longer than three hours. For that reason, recourse to settled statements is "impractical for courts 

14 given the sheer volume of cases on their docket"; "settled statements are not the long-term 

15 answer" to the court reporter shortage. (Id. at pp. 28-29.) 

16 D. The Constitutional Rights atlssue 

17 SCCSC judicial officers are obligated to follow the law, including applying statutory law 

18 as enacted. But "it is the obligation of the trial and appellate courts to independently measure 

19 legislative enactments against the constitution and, in appropriate cases, to declare such 

20 enactments unconstitutional." (People v. Superior Court (Mudge) (1997) 54 Cal.App.4th 407, 

21 411, as modified (May 9, 1997).) Similarly, "[c]ourts, as custodians of the judicial powers of 

22 governrnent, are not obliged to enforce a statute which ... arbitrarily deprives a litigant of his 

23 rights." (People v. Murguia (1936) 6 Cal.2d 190, 193.) 

24 '"Courts are not powerless to formulate rules of procedure where justice demands 

25 it.' [Citation.]" (Rutherford v. Owens-Illinois, Inc. (1997) 16 Cal.4th 953,967, as modified on 

26 denial of reh'g (Oct. 22, 1997).) Indeed, '"all comts have inherent supervisory or administrative 

27 powers which enable them to carry out their duties, and which exist apart from any statutory 

28 authority.' [Citation.]" (Ibid.) In particular, trial courts have "power over the record," which the 
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1 Court of Appeal has made clear "must be exercised in a manner that does not interfere with the 

2 litigant's statutory right to appeal." (Randall, supra, 2 Cal.App.5th at p. 934.) That is so because 

3 once the State has established an avenue of appeal, it '"must be kept free of unreasoned 

4 distinctions that can only impede open and equal access to the courts.' [Citation.]" (In re Arthur 

5 N., supra, 36 Cal.App.3d at p. 939.) This General Order recognizes that judicial officers 

6 may conclude they have the duty, given the particular facts of a case, not to enforce the 

7 provisions of section 69957 where such enforcement constitutes a constitutional violation. 

8 Fundamental due process liberty interests under both the California and United States 

9 constitutions m·e implicated in judicial determinations of felony charges, disputes concerning the 

10 status of the parties' marriage, the pm·entage rights and obligations related to minor children, 

11 custody determinations of minor children, certain conservatorship proceedings and civil 

12 contempt hearings. Similarly, imposition of a non-criminal restraining order, including domestic 

13 violence, elder abuse, civil harassment, workplace violence, school violence, gun violence, 

14 and trm1sitional housing restraining orders, may impinge upon a person's freedoms of expression 

15 and speech, free movement, and association, as well as the right to possess firearms and 

16 ammunition, all of which also in1plicate liberty interests under both the California and United 

17 States constitutions. 

18 Where such fundamental rights and liberty interests are at issue, the need to preserve 

19 parties' appellate rights is even greater. (See, e.g., Armstrong, supra, 126 Cal.App.3d at p. 569 

20 [holding that for statutes governing parties' access to verbatim transcription, "where one's 

21 'personal liberty is at stake,' a statutory scheme 'requires application of the strict 

22 scrutiny standard of equal protection analysis'"]; People v. Serrano (1973) 33 Cal.App.3d 331, 

23 336 [noting that the Legislature's "deletion of such provision [for relief from a party's appellate 

24 default] carmot deprive the appellate courts of their inherent duty to protect constitutional 

25 rights"]; People v. Tucker (1964) 61 Cal.2d 828, 832 ["Doubts should be resolved in favor of the 

26 right to appeal."].) As the Court of Appeal explained in a case concerning the constitutionality o 

27 classifications impacting a statutory right to appeal, "[i]n cases touching upon ftmdamental 

28 interests of the individual, the state bears the burden of establishing not only that it has a 
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I compelling interest which justifies the suspect classification, but also that the distinctions drawn 

2 by the regulation are necessary to further its purpose. [Citation.]" (In re Arthur N., supra, 36 

3 Cal.App.3d at p. 939, original italics.) 

4 Based on these principles, this General Order confirms the discretion of SCCSC judicial 

5 officers to authorize ER to preserve parties' right to appeal when their fundamental rights and 

6 liberty interests may be at stake in the hearing. 

7 I. Constitutional Rights to Appeal 

8 Under the California Penal Code ("PC"), California Family Code, California Probate 

9 Code and California Code of Civil Procedure ("CCP"), parties possess statutory rights to appeal 

10 adjudication of felony charges and family law, probate, and civil controversies. (See PC §§ 1237 

11 and 1238; CCP § 902; CCP § 904.1, subds. (a)(!), (10), (14).) Likewise, under CCP 

12 section 904.1, parties have a right of appeal from a judgment of contempt. Where a statutory 

13 right to appeal is afforded, parties possess constitutional rights related to that right of appeal. 

14 (See In re Arthur N., supra, 36 Cal.App.3d at p. 939.) The state must not stmcture appellate rules 

15 to deny, based on unreasoned distinctions, some persons the appellate avenue available to others. 

16 (Ibid.) 

17 The principle of an equal constitutional right to statutory appellate review is well 

18 established. In Lindsey v. Normet (1972) 405 U.S. 56, 77, the U.S. Supreme Court held that a 

19 state's law conditioning appeal in an eviction action upon the tenant posting a bond, with two 

20 sureties, in twice the amount of rent expected to accrue pending appeal, was invalid under the 

21 equal protection clause when no similar provision is applied to other cases. In Griffin v. Illinois 

22 (1956) 351 U.S. 12, the Supreme Court held that criminal defendants' due process and equal 

23 protection rights were violated by a state statute requiring them to pay a fee for a transcript of 

24 trial proceedings to permit appellate review. In the family law context, in ML.B v. S.L.J. (1996) 

25 519 U.S. 102, 124, the Supreme Court held that decrees forever terminating parenting rights are 

26 in the category of cases in which a state may not, consistent with the equal protection and due 

27 process clauses, "'bolt the door to equal justice.' [Citation.]" Accordingly, the state could not 

28 
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1 withhold from the appellant a "'record of sufficient completeness"' to permit proper appellate 

2 consideration of her claims. (Id. at p. 128.) 

3 2. Fundamental Rights and Liberty Interests in Felony Proceedings 

4 The right to liberty is not only protected by the United States and California constitution 

5 but is regarded as a fundamental human right. "Every person has a fundamental right to liberty • 

6 the sense that the Government may not punish him unless and until it proves his guilt beyond a 

7 reasonable doubt at a criminal trial conducted in accordance with the relevant constitutional 

8 guarantees. [Citation.] But a person who has been so convicted is eligible for, and the court may 

9 impose, whatever punishment is authorized by statute for his offense, so long as that penalty is 

10 not crnel and unusual, [citations] and so long as the penalty is not based on an arbitrary 

11 distinction that would violate the Due Process Clause of the Fifth Amendment." (Chapman v. 

12 United States (1991) 500 U.S. 453, 465.) 

13 There are a number of fundamental rights at stake in any felony case, including the right 

14 to a fair, public trial (People v. Covarrubias (2016) I Cal.5th 838,917); the right to an impartial 

15 jury (People v. Thomas (2011) 51 Cal.4th 449, 462); the right to competent and conflict-free 

16 counsel (Strickland v. Washington (1984) 466 U.S. 668,686; People v. Doolin (2009) 45 Cal.4th 

17 390,419); the right against self-incrimination (People v. Low (2010) 49 Cal.4th 372, 389-390); 

18 the right to be informed of charges (People v. Stone (2009) 46 Cal.4th 131, 141 ); the right to 

19 confront and cross-examine witnesses (People v. Sanchez(2016) 63 Cal.4th 665, 679-680); the 

20 right to compulsory process (People v. Jacinto (2010) 49 Cal.4th 263, 268-269); the right to a 

21 speedy trial (People v. Wilson (2024) 16 Cal.5th 874,939); the right against double jeopardy 

22 (People v. Seel (2004) 34 Cal.4th 535, 541-542); the right against excessive bail (People v. 

23 Seumanu (2015) 61 Cal.4th 1293, 1368-1369); and the right against cruel and unusual 

24 punishment (In re Kirchner (2017) 2 Cal.5th 1040, 1046). 

25 3. Fundamental Rights and Liberty Interests in Family Law Proceedings 

26 The appellate review provided to pa1ties in family law matters serves to protect 

27 fw1damental rights and liberty interests protected under the due process clauses of the United 

28 States and California constitutions. Marriage and parenting are fundamental rights which cannot 
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I be diminished or abrogated without a compelling state interest. At a minimum, parties' 

2 fundamental rights and liberty interests are at stake in judicial determinations concerning: (I) the 

3 status of their marriage, including its dissolution; (2) parentage rights and obligations; (3) the 

4 legal and physical custody of their children; and ( 4) civil restraining order proceedings. 

5 As the U.S. Supreme Court explained over a century ago, "the individual has 

6 certain fundamental rights which must be respected," including "the right to marry, establish a 

7 home, and bring up children." (Meyer v. Nebraska (1923) 262 U.S. 390,399, 401.) Five years 

8 after that decision, the Court struck down a law that required children to attend public school 

9 because it infringed on parents' custodial rights to educate their children as they please. (Pierce 

10 v. Soc'y a/Sisters (1925) 268 U.S. 510, 534.) In the 1960s, the Court strnck down a law banning 

11 interracial marriage because it violated the Constitution by infringing on the fundamental right t 

12 marry. (Loving v. Virginia (1967) 388 U.S. 1, 12.) A decade later, it strnck down a law 

13 prohibiting marriage of individuals not current on child support payments because it, too, 

14 infringed upon the fundamental right to marry. (Zablocki v. Redhail (1978) 434 U.S. 374, 386.) 

15 More recently, the Supreme Court strnck down lin;ritations on same-sex marriages as 

16 unconstitutional. (Obergefell v. Hodges (2015) 576 U.S. 644,666 ["Lilce choices concerning 

17 contraception, family relationships, procreation, and childrearing, all of which are protected by 

18 the Constitution, decisions concerning marriage are among the most intimate that an individual 

19 can make."].) 

20 The California Constitution similarly protects marriage and family rights. (See, e.g., In 

21 re Marriage Cases (2008) 43 Cal.4th 757, 809, superseded by const. amend. on other grounds as 

22 stated in Hollingsworth v. Perry (2013) 570 U.S. 693; In re Carma/eta B. (1978) 21 Cal.3d 482, 

23 489 [parenting]; In re B.G. (1974) 11 Cal.3d 679, 693-694 [parenting].) Encompassed within "a 

24 parent's liberty interest in the custody, care and nurture of a child is ... the 'right to 

25 determine with whom their children should associate.' [Citation.]" (Herbst v. Swan (2002) 102 

26 Cal.App.4th 813, 819.) 

27 Fundamental rights and liberty interests related to marriage and family have direct 

28 bearing on the judicial process, too. For instance, "due process does prohibit a State from 
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1 denying, solely because of inability to pay, access to its courts to individuals who seek judicial 

2 dissolution of their marriages." (Boddie v. Connecticut (1971) 401 U.S. 371, 374.) Similarly, in 

3 Little v. Streater (1981) 452 U.S. I, 13-17, the Court held that a state must pay for blood-

4 grouping tests sought by an indigent defendant to enable him to contest a paternity suit. 

5 Again, California precedent is similar and directly addresses the need to ensure 

6 parents' appellate rights. In In Re Rauch (1951) 103 Cal.App.2d 690, the trial court declared a 

7 minor to be a ward of the Court and revoked the guardianship of the father. The father appealed, 

8 but his appeal was challenged on the ground he was not affected or agg1ieved by the Court's 

9 order. To that, the Court of Appeal explained that "[u]nder the American way of life, the child 

IO belongs to the family, and any judicial proceeding which seeks to impair or take away a father's 

11 parental authority is certainly litigation, in the subject matter of which such father is interested, 

12 and, therefore, brings him within the fundamental rule of appellate jurisdiction that "under our 

13 decisions any person having an interest recognized by law in the subject matter of the judgment, 

I 4 which interest is injuriously affected by the judgment, is a party aggrieved and entitled to be 

15 heard upon appeal." [Citation.] (Id. at p. 694.) 

16 Finally, the judicial officers in the Family Law and Civil Divisions are assigned all non-

17 crinrinal restraining order ("RO") proceedings. These include domestic violence ROs, elder 

18 abuse ROs, civil harassment ROs, workplace violence ROs, school violence ROs, gun violence 

19 ROs, and transitional housing ROs. A common feature of all such proceedings is that the orders 

20 of protection issued following the successful prosecution of a petition includes material 

21 impingements on freedom of speech, freedom of movement, freedom of association, and the 

22 right to possess firearms and ammunition. (See, e.g., Molinaro v. Molinaro (2019) 33 

23 Cal.App.5th 824, 831-833 [ striking portion of restraining order as violating appellant's freedom 

24 of speech]; cf. People v. Sanchez (2017) 18 Cal.App.5th 727, 756 [noting, in the anti-gang-

25 injunction context, the importance of due process before a party is "subjected to an 

26 injunction with profound consequences for daily life, including family relationships, freedom of 

27 movement, and civic participation in the neighborhood in which he lives"].) Such orders clearly 

28 bear upon constitutional rights and liberties under the United States and California constitutions. 
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1 4. Fundamental Rights and Liberty Interests in Probate Proceedings 

2 Fundamental liberty interests akin to those in a criminal context are also implicated in 

3 cases involving civil commitment and Lanterman-Petris-Short ("LPS") conservatorships in 

4 probate proceedings. (See, e.g., People v. Dunley (2016) 247 Cal.App.4th 1438, 1451 ["The 

5 California Supreme Court has long held that under California law, equal protection challenges to 

6 involuntary civil commitment schemes are reviewed under the strict scrutiny test because such 

7 schemes affect the committed person's fundamental interest in liberty."].) Recognizing that the 

8 "due process clause of the California Constitution requires that proof beyond a reasonable doubt 

9 and a unanimous jury verdict be applied to conservatorship proceedings under the LPS Act," the 

10 California Supreme Court outlined the ways in which gravely disabled conservatees' 

11 fundamental liberty interests could be impinged in Conservatorship of Roulet (1979) 23 Cal.3d 

12 219,227 (Roulet). 4 

13 Matters in other conservatorship contexts under the Probate Code, not involving 

14 confinement, may also implicate fundamental rights. For example, in Conservators hip in 

15 Wendland (2001) 26 Cal.4th 519, 554, the Supreme Court recognized the conservatee's 

16 "fundamental rights to privacy and life" in a case involving a conservator's request to withdraw 

17 nutrition from a conscious conservatee. In addition, some guardianship proceedings are likely to 

18 implicate fundamental liberty interests when they involve custodial parental rights. (See Santos! 

19 v. Kramer (1982) 455 U.S. 745, 753 ["The fundamental liberty interest of natural parents in the 

20 care, custody, and management of their child does not evaporate simply because they have not 

21 been model parents or have lost temporary custody of their child to the State. Even when blood 

22 

23 

24 

25 

26 

27 

28 

4 "The gravely disabled person for whom a conservatorship has been established faces the loss of many other 
liberties in addition to the loss of his or her freedom from physical restraint. For example, the conservator is also 
given the powers granted to the guardian of an incompetent in chapters 7, 8 and 9 of division 4 of the Probate Code. 
(§ 5357; Prob. Code,§ 1852.) These include: payment of the conservatee's debts and collection or discharge of 
debts owed the conservatee (Prob. Code,§ 1501); management of the conservatee's estate, including sale or 
encumbrance of the conservatee's property (Prob. Code,§§ 1502, 1530); commencement, prosecution, and defens 
of actions for partition of the conservatee's property interests (Prob. Code,§§ 1506-1508); disposition of the 
conservatee's money or other property for comt-approved compromisesorjudgments(Prob. Code,§§ 1510, 1530a); 
deposit of the conservatee's money in a bank, savings and loan institution, or credit union (Prob. Code,§ 1513); the 
giving of proxies to vote shares of the conservutee's cmporate stocks (Prob. Code,§ 517); and the borrowing of 
money when it will benefit the conservatee (Prob. Code,§ 1533). In addition, the Court may grant the conservator 
any or all of the powers specified in Probate Code section 1853.5 (Sec § 5357 .)." (Roule/, supra, 23 Cal.3d atp. 227 
footnote omitted.)) 
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relationships are strained, parents retain a vital interest in preventing the irretrievable destruction 

of their family life."].) 

Whether fundamental rights are implicated in a probate conservatorship or guardianship 

proceedings may be a fairly fact-specific inquiry requiring a case-by-case determination, but 

where such a determination is made, it weighs in favor of ensuring a verbatim record of 

proceedings. 

5. Fundamental Rights and Liberty Interests in Civil Contempt Proceedings 

Finally, judicial officers in the Family Law, Probate and Civil Divisions hear orders to 

show cause why a person should not be found in civil contempt for their willful failure to follow 

a lawful court order. A person's first conviction for such contempt exposes that person 

to criminal penalties, including fines of up to $1,000 and incarceration of up to five days per 

count. (See CCP § 1218.) Penalties for subsequent convictions are increased. (See Ibid.) Such 

orders likewise implicate constitutional rights and liberties. 

In sum, the United States and California constitutions protect the fundamental rights and 

liberty interests at stake in felony charges; marriage, dissolution of marriage, parentage rights 

and determinations, custody detenninations, and restraining orders in the family court; specified 

conservatorship and guardianship proceedings in probate court; and civil contempt proceedings 

in family, probate, and civil court. When parties in such proceedings believe those constitutional 

rights have been violated, the California Legislature provides the ability to seek appellate review. 

The precedent of the California Supreme Court and Court of Appeal, as well as of the United 

States Supreme Court, teaches that the procedures for seeking that appellate review cannot draw 

impermissible distinctions between different classes of would-be appellants. Where underlying 

fundamental rights are at stake, procedures that limit appellate rights face strict scrutiny. Thus, a 

limit on the ability to secure a verbatim record of a trial court proceeding that results in a limit o 

the ability to appeal for some litigants and not others must further a compelling governmental 

interest and must be narrowly tailored to achieve that interest. 
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FINDINGS OF FACT AND CONCLUSIONS OF LAW 

1. California provides a statutory right of appeal in felony, family law, probate, and 

civil proceedings. 

2. Felony defendants and family law, probate, and civil litigants have fundamental 

interests protected by the due process clauses in court proceedings involving their felony charge, 

marriage, the parentage and custody of their children, certain conservatorship and guardianship 

matters, their rights under restraining orders, and civil contempt proceedings. 

3. The absence of a verbatim record will frequently be fatal to litigants' ability to 

appeal from adverse decisions in such proceedings. 

4. For a number of years, SCCSC has been unable to assign a court-employed court 

reporter to its family law, probate, or civil departments given the Court's shortage of court

employed reporters and its legal obligation to provide reporters in mandated matters. Currently, 

SCCSC will be unable at times to assign a court-employed court reporter to even mandated 

proceedings given the Court's shortage of court-employed reporters and insufficient funding to 

hire costly reporters from a court reporter agency. 

5. SCCSC has attempted to retain and hire more court reporters, but those attempts 

have been unsuccessful and are likely to remain unsuccessful. The Court has the full-time 

equivalent of 28 employee court reporters for 63 courtrooms. There is no reason to believe that 

the Court will be able to hire sufficient court reporters to reliably staff even its mandated 

departments, let alone the family law, probate, and civil departments. At present, available court 

reporters do not exist to be hired. 

6. California law, under section 69957, permits electronic recording of infraction, 

criminal misdemeanor, and limited civil matters for the purpose of creating a verbatim record 

of proceedings. Pursuant to section 69957, SCCSC has a reasonable alternative method 

of permitting the creation of a verbatim record of proceedings via electronic recording 

technology in the absence of an available court reporter. 
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7, The judges in SCCSC's Appellate Division successfully reviewed and decided 

112 appeals in 2023 when ER was used to create a record of infraction, criminal misdemeanor, 

and limited civil matters for the purpose of creating a verbatim transcript. 

8. TI1e limitations of section 69957, which does not pe1mit electronic recording of 

felony, family law, probate, and civil matters, essentially prevents litigants from protecting their 

appellate rights in even those matters involving constitutionally protected fundamental rights and 

liberty interests. 

9. As a consequence of the shortage of court-employed court reporters and the 

limitations of section 69957, more than 56,000 family law, probate, and civil hearings occurred 

in SCCSC in 2023 and more than 70,000 family law, probate and civil hearings will have 

occurred in 2024 for which no verbatim record of proceedings could be made unless one or more 

of the parties retained and paid for a private reporter. More hearings will occur each year. As a 

result, the court reporter shortage has become an emergency and a crisis in appellate and, 

ultimately, constitutional rights. 

10. Many in the judicial branch, along with others, have unsuccessfully attempted to 

16 persuade the California Legislature to amend the law to ameliorate this crisis. The Legislature 

17 has now entered its final recess for the year prior to adjournment sine die without any steps to 

18 address the crisis. 

19 II. When judicial officers in SCCSC adhere to the limitations of section 69957, no 

20 transcript is available to vast numbers of litigants in matters implicating constitutionally 

21 protected rights and liberty interests even though electronic recording technology is in place 

22 which could create a verbatim record. 

23 12. The distinction section 69957 draws among classes of litigants has resulted in 

24 SCCSC family law, probate, and civil litigants suffering actual and serious constitutional harms 

25 on account of this legislative discrimination. The discrimination in the law between 

26 circumstances in which electronic recording is permitted and prohibited does not pass 

27 constitutional muster under the applicable strict scrutiny standard. Indeed, the Court cannot see 

28 any legitimate - let alone compelling - reason why the option of electronic recording is given to 
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I a party in a limited civil matter involving a small economic loss but denied to a defendant facin 

2 a felony charge, a petitioner seeking a restraining order against an abusive pmtner, a parent 

3 facing the loss of custody over their child, a person with grave disabilities facing the imposition 

4 of a conservatorship, or a contemnor looking at jail time. Section 69957 could be more narrowly 

5 tailored so that it does not deny those litigants a verbatim record when no court repmter is 

6 reasonably available. Instead, judicial officers in SCCSC have conducted hearings in 

7 which section 69957 has failed strict scrutiny and might indeed fail even lower levels of 

8 scrutiny. 

9 13. Rather than restrict the appellate rights of litigants in matters touching 

10 upon fundamental constitutional rights and liberty interests, SCCSC has a reasonable 

11 alternative method of permitting the creation of a verbatim transcript of proceedings via 

12 electronic recording technology. In the absence of a reasonably available court reporter which 

13 will ameliorate or eliminate the constitutional violations, the judicial officers of SCCSC should 

14 have the option to preserve and protect constitutional rights rather than limit and impinge upon 

15 them. 

16 GENERAL ORDER 

17 Accordingly, the Presiding Judge hereby ORDERS the Clerk of Court to direct 

18 Courtroom Clerks to operate the electronic recording equipment in felony, family law, probate 

19 and civil departments as directed by the judicial officer presiding in such department when that 

20 judicial officer finds that: (!) the proceeding concerns matters that implicate fundamental rights 

21 or libe1ty rights as described herein; (2) one or more parties wishes to have the possibility of 

22 creating a verbatim transcript of the proceedings; (3) no official court-employed court reporter is 

23 reasonably available to report the proceeding; ( 4) the party requesting a verbatim record has been 

24 unable to secure the presence of a private court reporter to report the proceeding because such 

25 reporter was not reasonably available or on account of that party's reasonable inability to pay; 

26 (5) the proceeding involves significant legal and/or factual issues such that a verbatim record is 

27 likely necessary to create a record of sufficient completeness; and (6) the proceeding should not, 

28 
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in the interests of justice, be further delayed. The Court may impose reasonable fees when such 

order is made. 

TIDS ORDER IS EFFECTIVE IMMEDIATELY AND WILL REMAIN IN 
EFFECT UNTIL OTHERWISE ORDERED BY THE PRESIDING JUDGE. 

Dated: November 14, 2024 
Honora le Beth 
Presiding Judge 

22 

-

0485



DECLARATION OF COURT EXECUTIVE OFFICER 
AND CLERK OF COURT REBECCA J. FLEMING 

1 

2 

3 

4 

5 

I, Rebecca J. Fleming, declare: 

BACKGROUND 

I. I am the Chief Executive Officer/Clerk of Court and Jury Commissioner for the 

6 Santa Clara County Superior Court ("SCCSC" or "the Court"), offices I have held since 

7 December 2016. I have personal !mow ledge of the facts contained in this declaration and would 

8 testify to them if called upon to do so. 

9 2. I have worked in California State Court administration and operations for nearly 

10 26 years. Before joining SCCSC, I served with the Stanislaus County Superior Court as Chief 

11 Executive Officer/Clerk of Court and Jury Commissioner from 2013 to December 2016, 

12 Assistant Executive Officer from 2008-2013 and Chief Financial Officer from 1998-2008. I 

13 served on the Judicial Council of California from 2020 through 2023. I have been a member of 

14 the Court Executives Advisory Committee ("CEAC") since 2015 and I served as Chair of CEA 

15 in 2022-2023. I have served as Vice Chair of the Trial Court Budget Advisory Committee since 

16 2013 to the present and I was Co-Chair of the Funding Methodology Subcommittee ("FMS") 

17 from 2015 - 2023; since 2024 to the present, I remain a member of FMS. I hold Bachelor of 

18 Science and Master's degrees in Business Administration. I have also completed the Tri-State 

19 Leadership Academy and the National Center for State Courts' Certified Court Executive 

20 Program. 

21 3. SCCSC is the 6th largest trial court in California, with 82 judges and 

22 commissioners and 521 employees who work in 7 different courthouses across the county. The 

23 Court's judicial officers decide every case type under State law - criminal, juvenile justice, 

24 juvenile dependency, civil, family, probate, and traffic - and the range of cases includes murders 

25 removals of abused or neglected children, complicated divorce and custody proceedings, 

26 restraining orders, multi-million-dollar lawsuits, involuntary commitments, child support 

27 enforcement, guardianships, landlord/tenant disputes and traffic infractions. 

28 
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I THE VERBATIM RECORD CRISIS IN OUR COURT 

2 Declining Number of Court Reporters Employed by SCCSC 

3 4. SCCSC has experienced significant difficulty in hiring employee court reporters 

4 for nearly IO years due to an ongoing, nationwide decrease in the number of reporters seeking 

5 employment and despite extensive recruitment and retention efforts, discussed in detail below; 

6 new court reporters simply are not entering the workforce at the same rate as those retiring out. 

7 While the Court employed the full-time equivalent ("FIB") of 70 court reporters in 2011, that 

8 number has steadily declined as follows: 

9 

10 

2017 54 FTE court reporters 
2022 35 FIB court reporters 
2024 28 FIB court reporters 

11 As of the date of this declaration, the Court employs 29 employee court reporters which is 

12 equivalent to 28.1 full-time positions. However, at any time, the Court may receive a notice of 

13 retirement or resignation or hire a new court reporter. The fact is, the number of employees is 

14 steadily declining, not increasing. Moreover, the actual number of reporters available each day is 

15 less than the number of reporters employed because of necessary leaves for vacation, illness or 

16 injury and preparation of statutorily mandated transcripts. 

17 5. SCCSC's experience is shared by courts everywhere. For many years, court 

18 executive officers and judicial branch leaders throughout California and the nation have studied 

19 and discussed the decreasing number of court reporters available for employment. 1 

20 Court Reporters Are Not Mandated in Unlimited Civil, Family and Probate 

21 6. Court reporters are not legally mandated for unlimited civil, family, and probate 

22 matters. So, in June 2017, as the number of court reporters employed by SCCSC continued to 

23 decline, the Cmut adopted a policy permitting parties to retain private reporters for most civil 

24 and probate proceedings to reassign the civil trial and probate reporters to mandated and family 

25 proceedings. In 2020, the Comt revised its Privately Compensated Court Reporter Policy to 

26 

27 1 See Exhibit 1, Judicial Council materials, including Press Release dated November 2, 2022, entitled "There is a 
Court Reporter Shortage Crisis in California," and Judicial Council Fact Sheet: Shortage of Certified Shm1hand 

28 Reporters in California, dated January 2024. This exhibit, as well as all those a ttachcd to and incorporated herein are 
true and eon-ect copies of the original documents maintained by the Court. 
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1 permit parties to retain private reporters for most family proceedings to reassign the family 

2 reporters to mandated proceedings. 

3 Electronic Recording is Not Permitted in Unlimited Civil, Family and Probate 

4 7. Although court reporters are not mandated for unlimited civil, family, and probate 

5 matters, California Government Code section 69957 does not permit courts to use electronic 

6 recording ("ER") to create a verbatim record of proceedings; ER is only permissible in 

7 misdemeanor, infraction, and limited civil cases and for the purpose of monitoring the 

8 performance of "subordinate judicial officers" such as court commissioners. 

9 8. According to data in the Court's case management system, Enterprise Justice 

10 ("EJ"), in 2023, the Court held 30,444 family hearings, 18,830 unlimited civil hearings and 7,468 

11 probate hearings - a total of 56,742 hearings - for which there was no verbatim record of 

12 proceedings tmless at least one party hired and privately compensated a reporter. In 2024, 

13 according to EJ, the number of hearings for which there is lilcely no verbatim record of 

14 proceedings is projected to increase to 70,913: 

15 

16 

17 

18 

19 

20 

21 

22 

Case Type Total Hearings 
through 10/23/24 

Family 29,662 

Probate 7,176 

Civil Unlimited 22,257 

TOTAL 59,095 

Projected Hearings 
through 12/31/24 

35,594 

8,611 

26,708 

70,913 

Average Number of 
Hearings Per Day 

145 

35 

109 

289 

9. As a public officer dedicated to securing justice and access to justice for 

23 the residents of Santa Clara County, Government Code section 69957's prohibition against using 

24 ER in unlimited civil, family and probate cases is intolerable. 

25 SCCSC Is Unable to Assign Employee Court Reporters to Mandated Courtrooms 

26 10. Under current law, SCCSC is mandated to staff courtrooms with court reporters 

27 for certain criminal, juvenile justice, juvenile dependency, and other proceedings, including 

28 when requested by an indigent party with an approved fee waiver pursuant to Jameson v. Desta 
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I (2018) 5 Cal.5th 594 (Jameson). However, with only 28 FIB court reporters, the Court is unable 

2 to regularly assign employee court reporters to the approximately 37 departments hearing felony 

3 criminal, juvenile, LPS (involuntary commitments), contempt and fee waiver matters. Section 

4 69957's prohibition against using ER in these cases -when the Court has made every attempt 

5 within its means to find a reporter - is also intolerable. 

6 SCCSC'S EFFORTS TO IDRE AND RETAIN COURT REPORTERS 

7 Recruitment Efforts2 

8 II. SCCSC has made extensive efforts to hire qualified court reporters. Since June 

9 2017, the Court has posted a "continuous recruitment" for full-time and part-time employee com 

IO reporters to the National Court Reporters Association, Monster, Career Builder, Indeed, 

11 Linkedin, Glassdoor and Government Jobs. In 2018, the Court expanded its recruitment efforts 

12 to include Northern California and Los Angeles court reporting schools and the California Court 

13 Reporters Association. In addition, the Court mailed 1800 letters to court reporters listed in the 

14 California Court Reporters database, inviting them to an open house job fair in March 2019 to 

15 learn about employment at the Court. In 2022, the Court advertised the Court's employment 

16 opportunities on even more job boards such as ZipRecmiter, Dice and Simplyl-Iired. 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

12. The Court's recmitment efforts from 2023 to present also include: 

• Actively recruiting Court Reporters by posting the position monthly on job boards 
and court reporting schools. 

• Providing informative resources to candidates who do not meet the minimum 
qualifications, outlining the steps to become a certified court reporter. 

• Expediting the hiling process by scheduling interviews within 1-2 days of application 
submission. 

• January 2023: Sent 4,755 job information mailers to court reporters registered with 
the California Court Reporters Board (CCRB) list. 

• September 2023: Attended the 2023 California Court Reporters Association (CCRA) 
Annual Conference and provided recmitment information in person. 

• September 2023: Sent 307 job infmmation mailers to the CCRA attendee list. 
• September 2024: Sent 4,654 job information mailers to the CCRB list. 
• September 2024: Sent 307 job information mailers to the CCRA attendee list. 
• December 2024: Court representatives will conduct a viltual infonnation session with 

the College of Marin. 

28 2 See Exhibit 2, SCCSC's materials regarding court reporter recmitment. As the SCCSC 's Chief Executive 
Officer/Cle1k of Court, I authorized the crca tion, publication, and distribution of these materials. 
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1 Generous Salaries, Differentials, Hiring Bonuses, Longevity Payments and Benefits 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

13. 

reporters: 

14. 

SCCSC offers a generous salary and benefits package for employee court 

• Salary range $125,719 - $145,533. 
• Real-time Differential National Real-time certified court reporters receive 10 -

20% differential, and Court-administered Real-time certified court reporters 
receive a 5-10% differential. 

• CART Court reporters who agree to provide Communication Access Realtime 
Translation ("CART') receive a 5% differential. 

• Hiring Bonus New court reporter employees receive a signing bonus of $7,500, 
paid over 2 years. 

• Longevity Pay After 10 years of continuous service, court reporter employees 
receive $50 per pay period as longevity payment. 

• Retirement CalPERs Retirement Plan. 
• Health Insurance Kaiser, HealthNet, and Valley Health Plan are offered. The 

Court currently fully covers Kaiser premiums for employees and their dependents. 
o The Court also fully covers dental and vision insurance. 

• Employer paid Basic Life Insurance 
• Holidays and Leave Benefits 14 paid holidays, up to 31 days of paid vacation an 

paid sick leave. 
• Deferred Compensation Plan is offered. 
• Reimbursement for training, parking, association membership and equipment up 

to a maximmn of $2000 for each employee and, in addition, for travel by 
rideshare between courthouses during court hours. 

For the past several years, the State Budget has included funds allocated 

19 exclusively to enable trial courts to compete with private employers in the labor market and 

20 increase the number of official court reporters in family and civil law cases. By the end of Fiscal 

21 Year 2024-2025, the Court will have spent over $1.lM from the funds earmarked to increase the 

22 number of employee reporters in family and civil law cases. 

23 15. In sum, the Court hires every qualified court reporter candidate when they apply 

24 but - despite all the recruitment and retention effmts described above - not only is the Court 

25 unable to increase its munber of employee reporters, it is unable to maintain a stable number of 

26 employee reporters. 

27 

28 
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1 Court Reporter Internship Program 

2 16. In 2022, the Court established an internship program that offers students enrolled 

3 in court reporting schools an opportunity to gain hands-on experience by shadowing Lead Court 

4 Reporters employed by the Comt. Upon licensing by the California Court Reporters Board, 

5 interns are invited to apply to SCCSC. To date, the program has hosted 9 interns, 2 of which 

6 have been hired as employee reporters by the Court. 

7 Partnership with Department of Rehabilitation3 

8 17. In addition to its internship program, the Court, along with Orange County 

9 Superior Court, entered into a partnership with the California Department of Rehabilitation 

10 ("DOR") to provide employment opportunities for individuals with disabilities. Together, the 

11 Court and DOR support outreach efforts by hosting informational events such as tours and 

12 providing opportunities for internships and job shadowing. DOR collaborates with a number of 

13 organizations, including DOR offices in Santa Cruz, Monterey, Alameda, San Mateo, and San 

14 Francisco counties, Employment Development Departments across four counties, the Veterans 

15 Administration, high school co-op programs, workforce boards such as NOVA, and various 

16 community paitners such as Catholic Charities, Momentum, Goodwill Industries of Silicon 

17 Valley, and Hope Se1vices. Once candidates are identified, DOR develops an individualized 

18 employment plan for potential applicants. As of today, 2 students have been identified to 

19 participate in the Court sponsored job shadow program. 

20 Court Reporter Agency 

21 18. In January 2023, SCCSC entered into a contract with a court reporter agency for 

22 as-needed court reporting services ("pro tern reporters" or "pro terns"). Although the vendor has 

23 been able to schedule enough pro terns so that the Court can adequately staff the mandated 

24 courtrooms, a consistent number of pro terns cannot be guaranteed by our vendor. 

25 Moreover, hiring pro tern reporters is costly. The Fiscal Year 2024-2025 rates are: 

26 

27 

28 

• $1,450 Full day without Real-tinie 

3 See Exhibit 3, SCCSC's materials regarding the DOR Pa1tnership. As the SCCSC's Chief Executive Officer/Cletk 
of Court, I authorized participation in the DOR Pa1tnership and the creation, publication, and distribution of these 
materials. 
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• $725 
• $1,720 

• $870 

Half-day without Real-time 

Full day with Real-time 

Half-day with Real-time 

4 Despite the significant reduction in funding for Fiscal Year 2024-2025, the Court allocated 

5 $1.5M in its Fiscal Year 2024-2025 budget for pro tern reporters; at the rate the Court is 

6 engaging pro terns, those funds will be depleted before the end of the fiscal year. No other funds 

7 are available for pro tern reporters without reducing other staff that support the courtrooms such 

8 as courtroom clerks, interpreters, clerk's office clerks, research attorneys, family court services 

9 mediators, self-help personnel and comt investigators. As a result, the Court must reduce the 

10 number of pro terns engaged each day which will result in the court's inability to assign an 

11 employee or pro tern reporter to report every mandated proceeding. 

12 19. SCCSC's experience with pro tern reporters is validated by research. The Judicial 

13 Council has found that the continuing shortage of court reporters in the community has also 

14 resulted in a significant increase in the cost of retaining a private court reporter. If one can be 

15 found, the cost of hiring a court reporter is likely to be prohibitive to all but the wealthiest of 

16 litigants.4 

17 THE PLEA TO THE LEGISLATURE TO ADDRESS THE CRISIS 

18 20. In years past, and again in 2023 and throughout 2024, multiple presiding judges 

19 and court executive officers of the Superior Courts, the Judicial Council of California, bar 

20 groups representing lawyers for the particularly vulnerable litigants in family law proceedings, 

21 and members of the public implored the Legislature to amend section 69957 to permit ER in 

22 additional court proceedings to address this crisis. 5 Those joining the Superior Courts and 

23 Judicial Cotmcil of California in urging the Legislature to amend the law to pe1mit ER to addres 

24 the crisis through written or oral testimony include: 

25 • Disability Rights Education and Defense Fund 

26 
4 See Exhibit 4, Judicial Council Fact Sheet: Shortage of Certified Shorthand Reporters in California, stath1g that the 

27 cost to hire a private reporter is "$2,580/day for a deposition and $3,300/day fora trial on average." 

28 5 See Exhibit 5, Letters of Support for SB 662, attached to the Declaration of David W. Slayton, Los Angeles 
County Superior Court Executive Officer and Clerk of Court. 
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14 

15 

16 

17 
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• Elder Law and Disability Rights Center 
• Empower Yolo 
• Family Violence Appellate Project 
• Family Violence Law Center 
• Healthy Alternatives to Violent Environments 
• Impact Fund 
• Inner City Law Center 
• Legal Aid Association of California 
• Legal Aid of Marin 
• Legal Aid Society of San Diego 
• Legal Assistance to the Elderly 
• Legal Services for Prisoners with Children 
• Legislative Coalition to Prevent Child Abuse 
• Lumina Alliance 
• McGeorge School of Law Community Legal Services 
• Mothers of Lost Children 
• National Health Law Program 
• Neighborhood Legal Services of Los Angeles County 
• Next Door Solutions to Domestic Violence 
• One Justice 
• The People Concern 
• Western Center of Law & Poverty 
• Los Angeles County Bar Association 
• California Lawyers Association 
• Legal Aid Foundation of Los Angeles 
• Public Counsel 
• Bet Tzedek Legal Services 
• Community Legal Aid SoCal 
• Harriett Buhai Center for Family Law 
• Levitt Quinn Family Law Center 
• Los Angeles Center for Law and Justice 
• Los Angeles Dependency Lawyers, Inc. 
• Dependency Legal Services of San Diego 
• Asian Americans Advancing Justice Southern California 
• Consumer Attorneys Association of Los Angeles 
• Association of Southern California Defense Counsel 
• Mexican American Bar Association 
• Women Lawyers Association of Los Angeles 
• Asian Pacific American Bar Association of Los Angeles County 
• Beverly Hills Bar Association 
• Southern California Chinese Lawyers Association 
• Korean American Bar Association of Southern California 
• Japanese American Bar Association 
• Arab American Lawyers Association of Southern California 
• Irish American Bar Association - Los Angeles 
• Philippine American Bar Association 
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10 

11 

12 
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14 

15 

16 

• Italian American Bar Association 
• Black Women Lawyers Association of Los Angeles 
• South Bay Bar Association 
• Asian Pacific American Women Lawyers Association 
• Latina Lawyers Bar Association 
• A Window Between Worlds 
• Advocates for Child Empowerment and Safety 
• Asian Americans for Community Involvement 
• Asian Women's Shelter 
• Boucher LLP 
• California Ad vacates for Nursing Home Reform 
• California Defense Counsel 
• California Judges Association 
• California Partnership to End Domestic Violence 
• California Protective Parents Association 
• California Women's Law Center 
• Central California Family Crisis Center, Inc. 
• Centro Legal de la Raza 
• Disability Rights California 

As recently as October 10, 2024, the Court received a letter from Bay Area Legal Aid and 

Family Violence Appellate Project urging the Court to use ER to create a verbatim record if the 

Court cannot provide a free court reporter for indigent litigants. 6 

21. In 2023, California State Senator Susan Rubio introduced SB 662 which, if 

17 enacted, would have expanded the use of ER from limited civil, misdemeanor and infraction 

18 matters to other proceedings for the purpose of creating a verbatim record if and when a court-

19 employed court reporter was unavailable.7 But on January 18, 2024, the California Legislature 

20 failed to advance SB 662.8 

21 

22 

23 

24 

25 

26 

27 

28 

22. On March 5, 2024, the California Legislative Analyst's Office produced a 23-

page repo1t to Senator Thomas Umberg, Chair of the Senate Judiciary Committee, examining 

"the current and future availability of court reporters in the trial courts." Among the LAO 's 

6 See Exhibit 6, which is a tme and conect copy of the letter received from Bay Area Legal Aid and Family 
Violence Appellate Project dated October I 0, 2024. 

7 See Exhibit 7, text of SB 662. 

8 Sec Exhibit 8, a news article dated Janua1y 19, 2024, entitled "Bill to Allow Electronic Recording in Civil Cases 
Dies in California Legislature." I reviewed this article and caused a hue and correct copy ofit to be created as an 
exhibit on or around the date of this declaration. 
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1 conclusions are: "records of court proceedings are important for Due Process"; the number of 

2 licensed court reporters has steadily declined since at least 2009; "many existing court reporters 

3 could be approaching retirement"; the "actual number of court reporters [is] less than [the] need 

4 identified by the Judicial Branch"; in a survey of trial courts, "nearly all trial courts ... reported 

5 a marked increase in the number of court reporter FIB vacancies they are experiencing"; 

6 "departures [are] not offset despite increased hiring"; court reporter licensees have a "perception 

7 of higher compensation in [the] private sector" and a "perception of better working conditions in 

8 [the] private sector''; that 37% of the full-time equivalent court reporter positions needed 

9 statewide where electronic recording is not authorized, as estimated by the Judicial Branch, is no 

10 filled; and that "the Legislature will need to decide what methods of making an official record 

11 should be permissible. This includes whether a record can be made by electronic recording ... "9 

12 23. The California Legislature entered its final recess before adjournment on August 

13 31, 2024, without passing a bill that would permit the use of ER to capture the verbatim record 

14 when a court reporter is not available. 10 The consequence of this inaction is that there is no 

15 legislative solution to address this crisis for the foreseeable future. 

16 CONFRONTING THE CONSTITUTIONAL CRISIS 

17 24. Each day, the judicial officers and court staff of SCCSC strive to meet the goals 

18 of the Court's mission statement: The Superior Court in Santa Clara County serves the public 

19 by providing equaljusticefor all in a fair, accessible, effective, efficient, and courteous 

20 manner: by resolving disputes under the law; by applying the law consistently, impartially 

21 and independently; and by instilling public trust and confidence in the Court. Our judicia 

22 officers' commitment to equal access to justice is encompassed within the sacred oaths each has 

23 taken to support and defend the Constitutions of the United States of America and the State of 

24 California. I have an obligation to provide resources to permit judges in the Court to carry out 

25 

26 

27 

28 

9 See Exhibit 9, California Legislative Analyst's Office Repmt to Senator Thomas J. Um berg regarding the current 
and future availability of comt reporters, dated March 5, 2024. 

IO Pursuant to Rule 5 l(b)(3) of the Joint Rules of the Senate and Assembly forthe 2023-24 Regular Session, 
"[t]hc Legislature shall be in recess on September I until adjournment sine die on November 30." (Joint Rules, Rule 
51 (b)(3), Senate Concun-ent Resolution No. I (2023-34 Reg. Sess.).) 
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I their constitutional obligations; however, I am unable provide court reporters to ensure that 

2 a verbatim record is captured in all court proceedings. Our judicial officers and I recognize that 

3 the Court's inability to assign court reporters and use ER due to the limitations of section 69957 

4 represent a profound denial of equal access to justice. 

5 25. While approximately 57,000 - 70,000 hearings per year in our Court are now 

6 conducted with no verbatim record of proceedings, section 69957 currently permits ER in 

7 proceedings to create a verbatim record in infraction, criminal misdemeanors and limited civil 

8 proceedings. SCCSC successfully used transcripts derived from ER as the appellate record in 

9 112 proceedings in 2023 in the Court's Appellate Division. Based on the number of appeals 

10 successfully handled by the Court's Appellate Division and the experience of SCCSC in utilizin 

11 ER for that purpose, it is my opinion that ER-created transcripts allow for appellate review of a 

12 verbatim record. 

13 I declare under penalty of perjury that the foregoing is true and correct, and that this 

14 declaration is executed this 14th day of November 2024, at San Jose, Ca· ornia. 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

Court 
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FOR IMMEDIATE RELEASE 
November 2, 2022 

SUPERIOR COURTS OF CALIFORNIA 

THERE IS A COURT REPORTER SHORTAGE CRISIS 
IN CALIFORNIA 

Each day across California, tens of thousands of court hearings are held. Lawyers 
argue, witnesses testify, litigants tell their stories and judges make decisions. What 
many people do not appreciate Is the crucial role played by a court reporter: 
creating and preserving a verbatim record of those exchanges. As a chronic 
shortage of court reporters reaches crisis levels, the statutory framework for court 
reporting must adjust to the new realities of the reporting profession. 

THE PROBLEM: There is a court reporter shortage in California - and across 
the nation - that has been long developing. 

• In 2005, the Judicial Council warned that, "since the early l 990's, California's 
courts have experienced a steady dedine in the number of available qualified 
shorthand reporters. [ ... ] Additionally, the reduction of court reporting 
schools and currlculums In cantornla over recent years complicates the 
courts' ability to attract sufficient numbers of well-trained reporters. (2005, 
Reporting of the Record Task Force, Final Report, p. 6.] 

• Nationally, a 2013 study by the National Court Reporters Assodation 
projected that 'Decreased enrollment and graduation rates for court 
reporters, combined with significant retirement rates, will create by 2018 a 
critical shortfall projected to represent nearly 5,500 court reporting 
positions." [Ducker Worldwide, 2013·2014: Court Reporting industry Outlook 
Report, Execu//ve Summary, p. 5.J 

• In 2017, the Chief Justice's Futures Commission Final Report warned, 
"National data show the number of skilled court reporters is decreasing. 
Certified court reporting schools have experienced smaller enrollment and 
graduation rates, whtch are declining by an annual average of 7.3 
percent( ... ] • (Report to the Chief Justice: Commission on the Future of 
California's Court System, p. 240.] 

• In 2018, the Judicial Council wrote to the Legislature that, "the state would 
[ ... ] have a gap of approximately 2,750 court reporters by 2023 if forecasted 
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COURT REPORTER SHORTAGE CRISIS 
November 2, 2022 
Page 2 of 6 

demand remains constant." [March 29, 2018, letter from the Judicial Council 
to Hon. Lorena Gonzalez-Fletcher, Chair Assembly Appropriations Committee, 
re: Assembly Bill 2354,] 

Today in california, only nine Certified Shorthand Reporter programs remain. In 
2021, only 175 examinees took the licensing exam - and only 36 passed. 

400 
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GRAPH 1: Total CSR Examinees 

"' 
"' 
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GRAPH 2: CSR Examinees Who Passed 
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The result is a crisis in court reporter availability that has been developing for 
years. 

THE SHORTAG£ OE COURT REPORTERS IMPACTS LITIGANTS ACROSS 
CALIFORNIA: 

I n accordance with Penal Code§ 190.9 and§ 869, COde of Civil Procedure§ 269 
and Welfare and Institution COde § 347 and § 677, C.lifornia courts must provide 
court reporters in felony criminal and dependency and delinquency Juvenile 
courtrooms. Court reporters are not statutorily required to be provided by the 
courts in civil, family law, probate, misdemeanor criminal and traffic courtrooms. 

And yet, many California courts do not have enough court reporters to cover 
mandated criminal felony matters - let alone the wide range of areas in which 
litigants need a record of court proceedings. 

Over 50% of the C.lifornia courts have reported that they are unable to routinely 
cover non-mandated case types including civil, family law and probate. 

FUNDING IS NOT THE SOLUTION: There is no one to hire. 

The Legislature provides $30 million annually to the California courts to hire 
addlt•onal court reporters, with a focus on family law and civil courtrooms. 
However, because of the decline In court reporters, the crisis continues. 
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COURT REPORTIR SHORTAGE CRISIS 
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Page 3 of 6 

Today 71 percent of the state's 58 trial courts are actively recruiting for court 
reporters: Alameda; Butte; Contra Costa; Del Norte; El Dorado; Fresno; Humboldt; 
Imperial; Kern; Lake; Los Angeles; Madera; Marin; Merced; Monterey; Nevada; 
Orange; Placer; Riverside; Sacramento; San Benito; San Bernardino; San Diego; 
San Francisco, San Joaquin; San Luis Obispo; San Mateo; Santa Barbara; Santa 
Clara; Santa Cruz; Shasta; Siskiyou; Solano; Sonoma; Stanislaus; Tehama; Tulare; 
Tuolumne; Ventura; Yolo; and Yuba. 

THE CURRENT STATUT ORY FRAMEWORK INHI BI TS CREATIVE RESPONSES 
TO THE SHORTAGE OF COURT REPORTERS; 

With the exception of limited civil1 misdemeanor and Infraction cases, Government 
Code § 69957 prohibits the courts from providing electronic recording in civil, family 
law and probate courtrooms. 

Government Code§ 69959 and Code of Civil Procedure§ 367.75(d)(2)(A) mandate 
court reporters to be present in the courtrooms - rather than taking advantage of 
emerging technologies that would allow the court to provide this service remotely 
to multiple courtrooms throughout the county, providing more services with 
existing resources while making the profession more attractive to young, potential 
court reporters. 

Government Code § 69942 requires all court reporters who work in a court to be 
certified in califomia which restricts courts from hiring out-of-state Independent 
firms to provide this service. 

CONCLUSION; More funding is not the solution. 

We stand with our court reporters In recognizing and appreciating their value and 
service to the California judicial branch but we must acknowledge that we are 
facing a California - and national - court reporter shortage. 

This shortage will not be solved by increased funding . Without changes to the 
current statutory framework for court reporting, all courts will face the Inevitable 
day, already seen by a few California courts, of not having enough court reporters 
to cover the mandated felony criminal and juvenile dependency and delinquency 
cases. 

Every litigant in California should have access to the record. Ideally, this would be 
provided by a court reporter but when none are available, other options need to be 
available to the courts. We are ready, able and willing to work with all stakeholders 
on finding ways to ensure that all litigants who need a record have access to one. 
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ADDITIONAL RESOU RCES; 

• U.S. Legal Support, Understanding the National Court Reporter Shortage and 
What It Means for Your Firm, [https://www.uslegalsupport.com/coyrt• 
reoortino/understaodlng•the-natlonal·court·reoorter•shortaae-and-what•it• 
means-Foc•vour-firm/l 

• Ducker Worldwide, Court Reporting Industry Outlook Report (2013 - 2014) 
UlnPs; //www.nc;ra.org/ doest def au It -
source/uploadedmes/e(!ucatlon/schoo1s1201J-14 nc;ra -Industry out1ook
(<!uckerl8ef018c4bSea486e9(8638864dfZ9109.odf?sFvcsn=c7a5J1e2 O] 

• Commission on the Future of California's Court System, Report to the Chief 
Justice, 2017, [httos ;//www ,courts,ca.aov/documents/futures-commission
final-c•PPct, PllfJ 

• California Trial Court Consortium, The c.auses, Consequences, and Outlook of 
the Court Reporter Shortage in California and Beyond, 2022, 
[ https: U www. slsklyou • i;purts.ca .goy/syst,gm/Hles? file =court-reporter -
shortage-1-2022.pdf] 

CEO Chad Finke 
Alameda County Superior Court 

CEO Ann Greth 
Alpine County Superior Court 

CEO Sharif Elmallah 
Butte County Superior Court 

CEO Erika F. Valencia 
Colusa County Superior Court 

CEO Kate Bieker 
Contra Costa County Superior Court 

CEO Esperanza Esparza 
Del Norte County Supertor Court 

CEO Michael L. Elliott 
Fresno County Superior Court 

CEO Diana Baca 
Glenn County Superior Court 

# ## 

CEO Jake Chatters 
Placer County Superior Court 

CEO w. Samuel Hamrick, Jr. 
Riverside County Superior Court 

CEO Lee Seale 
Sacramento County Superior Court 

CED Tarry Singh 
San Benito County Superior Court 

Interim CEO carmen Trutanich 
San Bernardino County Superior Court 

CEO Michael M. Roddy 
San Diego County Superior Court 

Jnterim CEO Mark Culkins 
San Francisco County Supertor Court 

CEO Brandon E. RIiey 
San Joaquin County Superior Court 
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CEO Kim M. Bartleson 
Humboldt County Superior Court 

CEO Maria Rhinehart 
Imperial County Superior Court 

CEO Pam Foster 
Inyo County Superior Court 

CEO Tamarah Harber-Pickens 
Kern County Superior Court 

CEO Nocona Soboleski 
Kings County Superior Court 

CEO Krista LeVler 
Lake County Superior Court 

CEO Teresa Stalter 
Lassen County Superior Court 

CEO Sherri R. Carter 
Los Angeles County Superior Court 

CEO Adrienne Calip 
Madera County Superior Court 

CEO James Kim 
Marin County Superior Court 

CEO Desire Leard 
Mariposa County Superior Court 

CEO Kim Turner 
Mendocino County Superior Court 

CEO Amanda Toste 
Merced County Superior Court 

CEO Brandy Malcolm 
Modoc County Superior Court 

CEO Lester Perpall 
Mono County Superior Court 

CEO Chris Ruhl 
Monterey County Superior Court 

CEO Michael Powell 
San Luis Obispo County Superior Court 

CEO Neal Taniguchi 
San Mateo County Superior Court 

CEO Darrel Parker 
Santa Barbara County Superior Court 

CEO Rebecca Fleming 
Santa Clara County Superior Court 

CEO Alex Calvo 
Santa Cruz County Superior Court 

CEO Melissa Fowler-Bradley 
Shasta County Superior Court 

CEO Ann Mendez 
Sierra County Superior Court 

CEO Renee Mccanna Crane 
Siskiyou County Superior Court 

CEO Brian K. Taylor 
Solano County Superior Court 

CEO Robert M. Oliver 
Sonoma County Superior Court 

CEO Hugh K. Swift 
Stanislaus County Superior Court 

CEO Stephanie M. Hansel 
Sutter County Superior Court 

CEO Kevin Harrigan 
Tehama County Superior Court 

CEO Staci Holliday 
Trinity County Superior Court 

CEO Stephanie Cameron 
Tulare County Superior Court 

CEO Hector Gonzalez, Jr. 
Tuotumne County Superior Court 
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CEO Bob Fleshman 
Napa County Superior Court 

CEO Jason B. Galkin 
Nevada County Superior Court 

CEO David H. Yamasaki 
Orange County Superior Court 

CEO Brenda L. McCormick 
Ventura County Superior Court 

CEO Shawn Landry 
Yolo County Superior Court 

CEO Heather Pugh 
Yuba County Superior Court 
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Back.ground 
The California Supreme Court, in a 2018 opinion, stated that "the absence of a verbatim 1ecord of trial court 
proceedings willorten haw a devastating effect" one litigant's ability to have an appeal decided on the merits.1 

The verb.atlm record Is coptured and trnnscribed exclusively by certified shorthand reporters (court reportn) 
in case types where a court reporter is required, and electronic recording ls not authorized. 'Parties mayarrangB 
for the ser'llices of a court reporter in other case types." However. a decUnlng number of court report8'S 
threatens acce-ss to justic& for court users, especially Californians who can't afford to pay for their own coun 
reporter. 

Number of Court•Empl oyed Reporters Falls Short of Need 
According to the fiscal year (FY) 2022-23 Schedule 7A, courts employ approximat~ly 1,200 FTE (futl•tlme 
equivalent) court reporters. To meet minimum requirements,s it Is estimated that Californie courts may need 
up to an additional 650 tull·tlmecourt reporters. ' In addition tocounreportersemployed by tho courts, courts 
atso contract wlth pro tomporo'7 rcportors to h<!lp meet the need. 

Celrfornia trJal courts reported in recent surveys thot between Januaty 1 and September 30, 2023: 
• 43 of th&58 courts actlv&(y recruited tot court reporters; 
• 69.3 (FfE)court reporters were hired. 16.5 (FTE)ofwhomcame from othe, courts (23.8% of all hires); and 
• 84.1 (FTE) court reporters have left employment at the courts, for a net loss of 14.8 (FTE) reporters.• 

Recruitment and Retention Challenges 
California courts are challenged to recruit and unain court ,~porters to meet the needs of court users and legal 
requirements. These challenges include en ever-decreasing numbor of California•lioensed court reporters Md 
difficulty competing with private employers in the labor market. 

Declining availability of Californi a-licensed court reporters 
There weie 4,752 Catifornie-ticensed court reporters residing In the state as of July 1, 2023.' However, 
according to the Catilomia Department ot Consumer Affairs, between Pf 2013 .. 14 and FY 2021-22 the total 
numb8f of licensees declined 19.2% and the number of new license epplicetions declined 70.1 %.10 Potential 
indicators that the decline will continue include: 

• Chattenging pathway to ticensure: Thirty-five new licenses wece issued statewide in 2021-22. "•11 Of the 271 
indMduals who app1ied to take the skills (dlctation}ponlonof tho past threoCatUorniacertified shorthand 
reporterexems (held Nov. 2022, Mar. 2023, and July 2023), 31.7% passed. The November 2022 exam was 
the first to includevoi<:ewriting; a total of 17 individuals have since passed the skills exam as voice writers. " 

I )ltm-.Ofl t,, {)$,-&1(l018) 5 Cfl..5lh 5$i. 822, 
'felony 11nd~vonte cuu. 
'£1ectionc to00fdn1 is nol111.11borll.!Cd e::iuot r, llrnted dYII. mls>dernell'lor, •d rlffllCtlon proQ41td"'lf'M\tn • co.i11~rter isuni,,,alluibte(Gov. 
Code, t &'9967(e)l-

•cou11• mim &ta,o pre"'" fr'\ offlclll COll!t ,ei,~ln e,MI *" ~-. o ptrty vdth • '" .,..'ll;«f requests: one, •d the p1o~g c.-'ll'IO!Oth__.,;,. be 
tlKUo11lcotlytecofded, 
• Covt!l9\I .U c.H types ""'-ere o wv1t 1'$ort1111 luoq11i:od or otectronlc roco111t'lg b no? ...,u,o,,u.ct. 
• "N•· -~ltledt,y 1C1Ptyi'l1 thO RefouictAt•tt•mo,u~udy Hlima!.eol courtrepotWl'IMd ol 1.25 tt!leoi lhll,t,$SCSJOd'judiCIM need '9,.-:n 
lnctud-i GIHffP• 'M't'WOOI/OI C,l CAYt2910Sbtm. 
'~Cl'I 110 an lnd"Mdual Mob w.lilnld by the cou It on an lni.m,..l\Ont o, co11111c.u1t baait. 
'Cou-11 R&!,oiteor Reeiuitmtnl, Re<.entbn., _.,d Ar!!ti,n da.hboard, imw CPI/ill r? ,eu?$lll btm 
•covn RtclOIWI Boatll: c..n\ll• 13. 2023, Bo.-d Httlln& p_.., u::ow CO!UO:!tA:Qdi!C!bOAaf C4 l!Prlil9G' /i·MltN?312fl DN't« e:,U. 
•0ep1rtmen1 ol Consu!MfAff.ffl d1tapor:o1., Wl\'ddtA Ci! mi·hf;HWMQUI( ih'l2f 1'411 atuml 
" tt>Jd. 
"O,,tyo!C,tcoun nil)(),t,ntPIOC>'IWI'' ,eootJ'liltd by11'1&•111tatem.n open (do'M'! from 1hchoo111n 2010;, 
!'t»»' rnvm,wam:obPn'lt ca r11rtaoo,'.tanah ::b?QI ritP a MW liOWf'Ytf. ttu<letU m"f lil,o ~Illy 10, C""'°m 111'1 Cried Sbonn,.,o fWpo~, e.aim 
by obtan1'ig nation• ccrullcotlon demonslnllklJ pto~cy In ma,chlne sr.omtnd ,ap,orring OfVOlce ""111n&, 
.,Cov:rt Rocio,.,. loo:d, ScfiOQl e....ilrllC!iOn Stt5tticf. l)»:« 0011 l!'O'P04mb:as:xt '4 C9#4octli710Cl,ti@awm 1'WUL 
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• Court reporters likely nearing retiremenr: The National Court Reporters Association reported tho avcnlgG 
age of its court reporter m&.-nbers to be approximately 55 as of December 31, 2022. 1• 1n California, 
approximetely44.9% of all active licenses were issued at least 30 years ago." 

Compensation 
Coun reporters in Calitornlacourts are paid, on average, s 1 % more than other nonmanager court posttions.P: 
the semetime, the dectlnlngnumberot court report8'$ in Californlo has cr~ted a tight and competitive labor 
market, exace,batlng compensation pressures. According to the FY 2022-23 Schedule 7A, courH,mptoyed 
reponers' median total salary plus benefits is estimated to be S183,940.1' This is signrficantly tower than tho 
cost to hire a court reporter through.a private company: $2,580/dayfora depositkm endS3,300/day,or atrial, 
on average.17 Addltlonally, transcripts must be purchased from court reporters. In 2021 , tho Legislature 
increased the statutorytr~nscript feM by approximately 30'6.11 In FY 2022-23, Califor~a courts spent $22.6 
rnlttlon on transcripts.'• 

Current Recruitment and Retention Efforts 
Trial courts are impl ementing a variety of lncenttves to recruit end retajn court ieporters. Between July 1 and 
September 30, 2023. approximately 82.9% of trial courts that are activety recruiting utilized at least one 
incentNe to recrurt and retain court reporters. These incentives included signing bonuses (63.4% ot activ44.y 
recruiting courts offered signing bonuses). retention and longevity bonuses (39.0%), lncreased salary ranges 
(41.5%), lind0t's foes (39.0%), student toan or tuition reimbursement incentN8s {29.3%), and more.• For 
example, the Los Angeles court Is offesinga$50,000signingbonus and $25,000 finder's fee for court employees 
who ref Cf a court report Of, Riverside offered up to $32,500 in retention payments overthreeyears. and Contra 
Costa provides a$50,000 tuition reimbursement fund for existingcourtemptoyees to uso tow0td pursuingoourt 
reporter certiftcadon, 

Importance of the Verbatim Record 
8otwoen July land September 30, 2023, of 343,200 family, probate, and unlimited civil hearings in Cetifornia, 
an estimated 133,000 hcorings had no verbatim record (38.8% of reported hearings}, and an additiond 
estimated 81,900 hearings(23.9%) had no court.provided reporter and It is unknov.nwhethcr ave:rbatlm record 
was captured by a private court repof't81' ... The tack of a verbatim record wiU "frequently be fatal" to a l i1igent's 
ability to have an appeol decided on the merlts,22 For example, victims seeking ptotective orders, such es 
victims of domestic 'lliolenco or elder abuse, may have difficulty appealing the denial of a protective ordET 
because they don't have a record, In civil matters, an appellate court may be unable to review a party's claim 
of error in the trial court. In criminal proceedings, the lock of a sufficient record may lmpact a defendant's 
constitutional rights of due process and equal p,otection. 'l California appellatecourts have atso ordered new 
criminal proceedfngs where e reporter ·snot as were destroyed or lost, there were substantial issues on appeal. 
and there was no adequate substitute for the notes.~ 

.. U.don.at Court Rll)O~ AatOde!Son, mm: QC,tl,Q(rA!C:!tl Mlttour·naarNCM·Sfflt::;HQ:I 
" Oepartment or Con•mtr Ar.lih. Uoon M19 Lit t <et Of NO¥, 2023J, ~ de, ct MYd::Pott,rnf012:Mbk lnM41a'llt ,tmnt 
11 MIMf.lel\Vtl.\l• OI t,.U'll.:cd so!ory and l>tt'ltACOttt tt,r.l'Mde br lh•1ll.CS oourt fll)Ortet n-b. 
" D11ui p,o~od by• .s.1Jr1ev of •9 plfv.l'!O consume, 11c;o,noys.. ft '5 ,m known h-ow much ol tM coun ffl)Ott« mti: chGf't«I by cornp.a,nlt• i. pl'OWCIH '° 
ti!• report« 1n the tom1 OI toMl)tl'IHdon -,cs how ,,•11,1Ch 1$ lltl)I by di• e~ptny 

" Seo ilill JlA (S1a:, 20?1 ,h 24Q! '° 20'22:-23 S¢h«lul• 7A IO!al ClOIJrt . ~ 118M~t c,pondl!vrtt, Pcivd t.11 Etoc:l!Onb Reoord'"" 
16Coun R.e9ornw Recwkmenl. Rtctt1dl'ln, 11ndAttttionclNhbotttl.- '6»'«,QlYU'l e, to¥®Whrm, 
" Courts were asked IO piovidt !."I• number ot h•.&"lp Yll~\lt 8...-bailm r.ool'O tnd oi, number ol to111I hN!inat 10, ofd'I oJ m-case types orin 
die IIUJtlllllb, Whn II co Ult p,ovkled tlte nt,,tnblf ol tlW!flp Wdlout o Vffllahl ro:old lor II cee t>ll• 1>111 no, lh• c.orre.s.pol'-d;n8 total he11rlnp {or 
VletYOt$. l,. ltlllCMO type debl w &a f'lf'!Ovtdtiom lhecl fllll H t. 
Jt MlnllSOn, 111pro, !Cot.SOI at $)8. M, t . 
a in reN"tnttn.)1'1f(19efJ 1'218 ~ p.3d SGS:N ,,;ctl v . Mll11~otCou1t( 19i'2J 7 e.t.3d.CU.. 
"hOPl•v. .bl'Jff 11981) 125Ca1.A$1p,3d ~ P«>p!o v. Apaf..:eio1,"(1918)82Cel.,Ap,p.3d 970: ... P#I Codt, I 113 1(91, 
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Sorayma PerezSalgado 

From: 
S4tnt; 
To: 
Cc 
Subject: 

HI, Georeann, 

Pam McGee 
Thursday, f•brua,y 8, 2018 12:13 PM 
GeorgeMo Wiles; Gina Duarte; Karen L Gagnon; Aura Clendenen 
Ivory Rach.at Renee A. Hughes; Su1akshna Chauhin 
RE: Official Court Reporter Positions Now Open! 

Thank you for sending vs the view of our Court Reporter Job Posting as it ap~ars on the CA Official Court ~porters 
Association web site; it looks fantastid 

We have been wofking with the A.ssociation continuously to request the posting of our Court Reporter opportunities. 

Ben or the dav. 

P;un 

From: Renee A. Hughes 
Sent: ThutSday, February 08, 2018 11:10 AM 
To: Sutakshna Chauhan <schauhan@scscourt.org>; Pam Mt'Gee <PMcGee@sc.scourt.org> 
CC: Ivory Rachal <IRachal@scscourt.org> 
Subject: FW: Official court Reporter Positions Now Open! 

See below. 

TI1ank you, 

1(e11ee .'A. J{ughes 
Human Resources Analyst 
Superior Court of CA, County of Santa Clara 
1 lumat'l Resources Division 
Phone: (408) 882-2710 Fax: (408) 882-2796 
£mail: rhughcstdtscsoourt.org 

From: Georgeann Wiles 
Sent: Thursday, February 08, 2018 11:08 AM 
To: Gina Duarte <GDuarte@scsc9urt.9rg>; Karen l. Gag·non <KGagnon@scscourt.org>; Renee A, Hughes 
<RHughes@stscourt.org> 
Cc: Aura Clendenen <A(tendenen@s~scqun.grg> 
Subject: fW: Official court Repottet Positions Now Open! 

I wanied to share this with you fadies. The California Official Court Repon.ers A.ssodatlon sent this email oul to get th@ 
wol'd out that we afe hifing. 
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Georgcmm M, lVif~s. CSR. RPU 
l..eacl Courl Reporll'r 
Superior Coul'l of California, County o/Sa11t<, Clura 
Courl Reporter to //re ll011om1Jlc Sncrtllcs P. Manouki<m 
191 N. Hrst Stret.'l 
ncpar1111N1t 41 
S011 Jose, CA 95113 
408.808.723.5 

Ftom: COCAA (Ql;pjltg:glptla@JOC'i!r<iCSend.oom) On Behalf Of COCRA 
Sent: Saturday, Feb1uary 03, 20181:04 PM 

To: Georgeann Wiles <GWile;s@sgcour,,gcs> 
Subjec:t: Official Coul't Reporter Positions Now Open! 

Superior Court Positions Open 
for Official Court Reporters 

Alameda County Superior Court 

Salary: $85,641 .60 • $104,208.00 Annually 

Application Period Ending : 2/2312018 5:00 PM Pacific 

Please click here for more info and application process. 

Job Description 

The Superior Court of California, County of Alameda is accepting applications for 
the positions of both Court Reporter & Court Reporter, Per Diem. Under 

,. 
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direction, Court Reporters & Court Reporters, Per Diem stenotypes a verbatim 
record of court proceedings: to read notes as requested: to prepare transcripts: 
and lo perfonn other related duties as assigned. 

Benefits: 

• Retirement: Participation in the Alameda County Employees' Retirement 
Association (ACERA), a 1937 Act Retirement Plan. 

• Deferred Compensation Plan: Employees may contribute annually to a 
457 Deferred Compensation Plan. 

• MedicaVDental: Effective January 1, 2010, all employees will be 
responsible for a portion of the health and dental premiums. 

, Life Insurance: A tenn life insurance policy of $15,000 with the option of 
purchasing additional supplemental Insurance. 

• Educational Stipend: The Court provides 100% reimbursement of the 
expense for job-related educational courses up to a maximum of $650. 

• Vacation: 1 O days annually for the first 4 years of service, 15 days after 4 
years, and up to 25 days after 20 years. 

• Holidays: 13 paid holidays and 3 floating holidays (first year hired before 
July 1) 

• Sick Leave: Accrual of 13 days per year. 

Note: Benefits premiums for part-time status are pro-rated by the number of 
hours regularty worked. 

Los Angeles County Superior Court 

POSITION TITLE: COURT REPORTER 
(Full-time, Part-time 3/5, Daily as needed) 

SALARY: Full-lime: S7,133.27 • SS,393.82 Monthly 
Part-time 3/5: S4,279.96 - $5,036.29 Monthly 
Daily as needed: $365.57 Dally 

OPENING DATE: 08/16/2017 

CLOSING DATE: Continuous 

Please click~ for more info and application process. 

Job Description 
Los Angeles Superior Court Is seeking dynamic. well-qualified, and highly
motivated Court Reporters to fill full-time, part-time 3/5 (3 days per week), and 
daily as needed positions. 

J 
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Beoome part of the Los Angeles Superior Court. where you can give back to 
your community by working for justice and fairness. Individuals interested in 
becoming part of a well-skilled. knowledgeable, high performance workforce Iha! 
rewards performance and creativity should apply. 

San Mateo Superior Court 

Salary: 

$40.68 - $50. 70 Hourly 
$3,254.40 • $4,056.00 Biweekly 
$7,051 .20 • $8,788.00 Monthly 
$84,614.40 • $105,456.00 Annually 

The current vacancies are for two full-time Official Court Reporter 
posit.ions. 

Application Period Ending: 02/14/201 

Certification and/or experience with real time is highly desired. The Court offers 
differential pay of 10% for employees with real time certification or 5% for 
real time court certification. 

Click here for more info and application process. 

Job Description: 

The Superior Court of California, County of San Mateo, is seeking qualified Court 
Reporters. The current vacancies are for two full-time Official Court Reporter 
positions. 

Under general supervision, Court Reporters stenotype a verbatim record of 
courtroom proceedings and provide general support to the assigned judge 
related to the offteial record. Court Reporters are expected to be available to 
work in any Court department, including bul not limited to, arraignment 
calendars, family law, civil and criminal !rials, law and motion, juvenile, and 
preliminary hearings, In any of the Court's three locations throughout San Mateo 
County. 

The Ideal candidate for lhe Court Reporter position has experience transcribing 
a full range of courtroom proceedings and is familiar wah real time reporting. 
Additionally, the ideal candidate has excellent written and verbal communication 
skills. 

4 
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Santa Clara Superior Court 

Salary: 

$36.34 - $48. 70 Hourty 
$2,907.20 - $3,895.76 Biweekly 
$6,298.93 - $8,440.81 Monthly 
$75,587.20- $101,289.76 Annually 

Click here for more info and application pr,x;ess. 

Job Description: 

Under direction, this specialized classification steno graphically records and 
maintains an official record of court proceedings, reads notes as requested. 
prepares transcripts, and performs other related duties as required. 

Incumbents in this classification are responsible for making verbatim official 
records of court proceedings in machine shorthand and providing read back of 
all or portions of the record upon request. 

The Court offers a substantial benefits package to Include a choice of health 
plan, dental plan, a vision plan, 13 paid holidays, 3 weeks of vacation, 4 days of 
personal leave. day off on your birthday and sick leave. 

Our Court offered Health insurance plan is offered through Kaiser, HealthNet 
and Valley Health Plan. Certain coverage fully paid by Court for employee and 
dependents. 

Renew Your COCRA Membership for 20181 

Your COCRA Dues Help Us to Promote, Protect, and Preserve Our Profession! 

our membership dues are an Investment in COCRA and is a clear sign that you 
believe in our mission. leadershi , and resence in the California off,clal court 
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reporting community. By renewing with us, you show your commitment lo the future of 
fficlal court reporting and demonstrate your concern for our profession. 

our membership dues helps COCRA to do the following; 

• Networ1dng with counties and unions throughout the state to keep abreast of 
loeal issues affecting officials 

• Creation of seminars with topics that educate officials and address the 
concerns and needs of officials 

, Outreach to COCRA Members through the use of email and social networ1<ing 
sites like Facebook and Twitter 

, Maintenance of COCRA's website with information pertinent to officials 
• Timely news and commentary poslings to our COCRA Facebook page, Twitter 

feed, and blog 
, Monitor legislation that might have an Impact on officials and the reporting 

profession 
, Educate legislators, executive and judicial decision-makers 

s you can see, COCRA does important wor1< on behalf of official court reporters. We 
know we can't achieve anything without your financial support. We here at COCRA 
recognize the difficult times that we live In and that every dollar counts. So we truly 
appreciate your support and belief In us. 

e appreciate your support of the California Official Court Reporters Association. 

0 

California Offtcial Court Reporters AssociaOon 
PO Box 186 

Big Bear City, CA 92314-0186 
Phone: 415-470-2215 

E-Mail; oontaCl@OOC@,QC9 

COCRA, PO Box 186, Big Bear City, CA 9231 4 

sareunwbS<:ribe'"' ow11e:s«bcsr.oua,ot9 
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SALARY: 

SUPERIOR COURT, COUNTY OF SANTA CLARA 
lnvltes applications for the position of: 

Certified Court Reporter 

$36.34 • S48.70 lfourlv 
$2,907.20 • { 3,J19~176,8oweckfy 
$6,298.93- $8,440.8.1 f)lonl;!>J~ 
$7S,587, '2_0..._$ll)l,289.76 Annu~ 

OPENING DATE: 01/12/18 

CLOSING DATE: Continuous 

DEFINITION/ DESCRIPTION: 
Under direction, thfs specialized classification steno graphically records and maintains an official 
record of court proceedings, reads notes as requested, prepares transcripts, and performs other 
related duties as l'~uired. 

Incumbents in this c.lassmcatJon are rosponsible for making verbatim official records of court 
proceedings in machine shorthand and providing read back of all or portions of the record upon 
request. 

The Court offers a substantial benefits package to include a choice of hi:!alth plan, dental plan, a 
vision plan, 13 paid holidays, 3 weeks of vacation, 4 days of personal leave, day off on your 
birthday and sick leave. 

Our Court offered Health Insurance plan is offered through Kaiser, HealthNet and Valley Health 
Plan. Cemln coverage fully paid by Court for employee and dependertts. 

TYPICAL TASKS/REPRESENTATIVE DUTIES: 
• Attends court sessions as assigned and makes verbatim stenographic records of the 

proceedings, o~en of a technical nature and at a high rate of speed; 
• Provides immediate read bad< or all or portions of the record upon request; 
• Prepares prfnted or magnetic media transcripts of court proceedings; 
• Reviews, certifies, and files printed transcripts of court proceedings and provides daily 

transcripts as needed; 
• Qualified incumbents may process court information/proceedings by use 

of realtlme technology; 
• Cncumbents provide, at own expense, all necessary equlpme:nt and materials to produce 

the verbatim record, pursuant to California Rules of Court, Rule 810; 
• Maintains a variety of paper and electronlc flies; 
• Performs other telated duties as required. 

EMPLOYMENT STANDARDS/TYPICAL QUALIFICATIONS: 
Certification by the Calffotnla Department of Consumer Affairs Certified Shorthand Reporters 
Board rs required. Realtime reporting is hlghfy desirable. In order to teceive the differential, 
Incumbents must be realtime-certlfied by either the National Court Reporters Association, or the 
Deposition Reporters Association, or have successfully passed a realtime test administered by 
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• 

the Court. Incumbents provide and maintain the necessary equipment for the transcription of 
court proceedings. A cauromla Oriver's license may be required. Employees in this classification 
may be required to use their own vehicle to travel betwel?n facilities. 

Knowledge Of: 

• Legal terminology; basic medic-at and other specialized and technical terminology required 
for court proceedings and protocol; 

• English usage, grammar, punctuation, and spelling; transcript productioo procedures and 
practices; office procedures and practices; 

• Office management principles, methods, and pr<Ktdures; 
• Court procedures and protocol. 

Ability To: 

• Record shorthand at a minimum of 200 words per minute with 97.5% accuracy; 
• Plan and organize work to meet deadnnes; 
• Establls-h and maintain working relationships with judges, court staff, attorneys, and the 

public; 
• Ability to comprehend and process varying dialects, accents, and speech peculiarities of 

the Englfsh langua-ge; 
• Ablllty to converse and resp,ond appropriately to Inquiries and requests; 
• Ability to work alone and independentlv as well as working closely with others Is required. 

SUPPLEMENTAL INFORMATION: 
Wor·king Conditions: 
The work environment Is geoorally clean, inside buildlngs, with limited exposure to dust, fumes, 
odors, and noise. Incumbents will be working under sometimes difficult and str essful conditions, 
with Frequent deadlines and the expectation to produce high quality work under limited time 
constraints. 

Essential Function.s: 

• Specific tasks and duties may vary between assignments, however, the following are 
con.sfdered essential functions expected of the Court Reporter classification: 

• f~quent and ongoing use of stenographic equipment to record verbatim proceedings; 
• Frequent and ongoing use of electronic equipment to produce transcripts and other 

documents; 
• ~ead back court proceedings in a clear concise manner in a c-0urtroom or other setting; 
• Physical Demands: 
• Requires sitting at a keyboard and using fine hand coordination and with continuous high 

frequency repetitive motion, for extended periods of time, on a dally basis; 
• Occ.aslon.al lifting, pushing, carrying of objects up to 15 pounds; 
• Requires walking, some bending, stooping, and squatting; 
• Continuous need for verbal comprehension and retention. 

ExaminatJon: 

• A screening panel will be convened to sefect those applicants deemed most qualified to 
participate in a written and/or oral examination. 

• The e)(amination process will Include one or more or the following: application appraisal; 
written examination; oral examination. 

• Plec1se note: The Superior Court is establishing an ellglbiUty 11st from this rec, ultment 
which may be used to fill both temporary and permanent vacancies. Please mark your 
Interest c-learfy on your employment application as to your desire for temporary or 
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permanent employment or both. 

Application Requirements: 

• This recruitment requires the submlsslon of an on-line application. No paper applications 
will be accepted. 

• NI electronic copy of your Re-sume and your Certlflc-atlon by the California Oepattment of 
Consumet Affail'S Certified Shorthand Reporters Board must also be submitted as an 
attachment to this appUcc1tion submisston. 

The Court provides reasonable accommodations for applicants with disabilities. If you are 
disabled as defined by the Federal Ameticans with OIS<'lbllitles Act or the Qilifomia Fair 
Employment and Housing Act and will be requesting an accommodation, please 
contact Sulakshna Chauhan at sch;,uhao@scscourt.org ot (408) 882-2700, to discuss your 
request. TDD communication is available by calllng (408) 882-2787. 

The Court must verify the Identity and employment authorization of all new employees to 
comply with the 1986 Immigration Reform & Control Act. Thfs verification is required only after 
an offer of employment has been made. For further lnfonnation regarding the required 
verification, please contact Human Resources at 408·882-2747. 

APPLICATIONS MAY BE Fll.EO ONUHE AT: 
httoi/fwww.SQ000!1,9C5) 

!91 H. A~ St«:et 
San Jose, CA 951 t 3 
408·882·2700 
408-882·2747 

Positkin-4l7/1800150 
Cf.RTIFIED COURT REPOflltR ,. 
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Sorayma PerezSalgado 

From: Pam McGee 
Sent: 
To: 

Tuesday, June 19, 2018 1:4S PM 
Renee A. Hughes 

Subject: FW: Request to Post Job Opportunity 
Attachments: Court Reporter Job Bulletin• Continuous.pdf 

From: Pam McGee 
Sent: Friday, January 12, 2018 3:31 PM 
To: 'sfindl@goldenstatecourtreporting.com' <sfinch@goldenstatecourtreporting,c.om> 
Subject: Request to Post Job Opportunity 

OearSandy, 

Would you please post the attached Court Reporter job opportunity at your schoor? 

Let me know if you have any quest ions. 

Thank you. 

Pam 

Pam Q. McGee 
Sr. Human Resources Analyst 
Superior Court of CA, County of Santa Clara 
Human Resources Division 
Tel: 408-882-2712 Fax: 408-882•2796 

PMcGee@SCSG9l10.0CB 

1 
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Sorayma PerezSalgado 

From: 
Sent: 
To: 
Subject 
Attachments: 

Fl'om: Pan, McGee 

Pam McGee 
Tuesday, June 19, 2018 1:46 PM 
Renee A. Hughes 
FW: Request to Post Job Bulletin 
Court Reporte< Job Bulletin• Continuous.pdf 

Sent: Friday, January 12, 2018 3:3S PM 
To: 'lvbl'own@humphreys.edu' <lvbrown@humphreys.edu), 
Subject: Request to Post Job Bulletin 

Hi, U11da. 

Would you please post the attached Court Reponer job opporu.mitv at your school? 

tel me know lf vou have any questions. 

Thank you. 

Pam 

PamQ.McGee 
Sr. H1Jman Resources Analyst 
Supel'ior Court of CA. County or Santa Ctara 
Human Resources Division 
Tel: 408•882•2712 Fax: 408-882•2796 
PMcGee@SQCOU0·0'8 
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Sorayma PerezSalgado 

From: 
Stnt: 
To: 
Subject: 
Attac.hments: 

From: Pam McGee 

Pam McGee 
Tuesday, June 19, 20 18 1:47 PM 
Renee A Hughes 
FW: Request to Post Job 8-ulletin 
Cwrt Reporter Job Bulletin· Continuous.pdf 

Sent: Friday, January 12, 2018 3:25 PM 
To: 'sslUbbs@marin.edu' <sstubbs@marin.edu> 
Subject: Request to Post Job 8u11etin 

Hi, Stephanie, 

Would you please post the attached Court Repon:er job opportunity at your school? 

Let me know if you have any questions. 

Thank you. 

Pam 

Pam Q.McGee 
St. Human Resources Analyst 
Superior Court of CA, County of Santa Clara 
Human Resources Oiviskln 
Tel: 408·882-2712 Fax: 408·882-2796 
PMcGel!@scsc:ourt.org 
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Sorayma Perez.Salgado 

From! 
Stnt: 
To: 
Subject: 

Good A flemoo11, 

Renee A, Hughes 
Tuesday, June 26, 2018 2!51 PM 
·3dsuppo11@ncra.Ofg' 
Cerlified Court Repartee 

Attached is the job description for the Certified Court Repoi1er position at Superior Court o(CA. County of 
Santa Clant nnd 1hc Classified Advc11ising Contract. Can you please provide instructions on how 10 get the 
position p<>stoc:1? 

TI1ank you i11 advance ru1d please do not hesitate 10 contuc1 me if you have any questions. 

Ctrtifitd Coult Cla.ssifi,d 
P.,porter,pdf Afflrtls:ing Con ... 

lhank you, 

1{e11ee .'A. :Jfugnes 
Hu111t1n Resources Analyst 
Superior Coo.n of CA, Coun,y of San,a Clam 
Uuman Rc:soutees Divisioo 
Phone: (408) 881-2710 Fax: (408) 881-27% 
Entail: rhughcv,a~u11.on; 
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Sorayma PerezSa lgado 

From: 
Sent: 
To: 
Subjt<t: 

Hi, Renee. 

Maggie Ortiz <Maggie.Ortiz@westvalley.edu> 
Tue«lay, June 26, 2018 6'56 PM 
Renee A.. Hughe-s 
RE: Request to Post Job Opportunity • Certified Court Reporter 

Yes, I will be happy to post the position information that you attached to your email and will forward 
it to our program advisory committee as well. 

Best regards, 

Maggie 

Mi1rgaJt,tOtliz 
Instructor and Program Cont.Jct 
Cc<lrt Ref)()lting and Related Te<hnologles 
Professional Studies Division 
West Valley O)lfege 
J4()()(} Froltvale Avenue 
Saralog8, C4 95070 
(408) 741-2559 office 
(408) 318·415/J ceJI 
JJJ8r(J/Jt'f!l,Olti?:@wvm,eylu 

From: Renee A. Hughes [RHughes@scsoourt.org] 
sent: Tuesday, June 26, 2018 2:11 Pt-1 
subject.: Request to Post Job Opportunity • certif'.ed Court Reporter 

Good Afternoon, 
My name is Renee Hughes and I am reaching out 10 you rt.-gardins 1he Certified Court Rep0rter position you 
previously posted for lhe Superior Coun or CA, Coun1y ors.anta C1ara. I believe you may have received the job 
description from Sulakshnn Chauhan to post and circulate, however, we have recently made some 
updates/changes to the j ob dc.scription and I have auached a copy for your review. Would il be possible for you 
to repost the position? 
Jf you could please confinn if you arc able 10 pos1 lhc Certified Coun Reporter position. I would greatly 
appreciate it! 
Tha11.k you in advance and please do not hesitate 10 e<m1ac1 me i r you have any qt1esti01\.'t. 
TbnnJ.:s agai11, 
'.l(e11ee .'A. J-(u11fres 
Human Resources Analyst 
Superior Coun of CA, Counly of SaOl:t Cllu'8 
Human Resources Division 
Plionc: (4-08) 882•2710 Fax: (4-08) 881-2796 
E1nail! thmthC..~WSCSCOU..11.&1' 
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Renee A. Hu hes 

From: 
Sent: 
To: 

Stephooie f Stubbs <sslubbo@mafin,edu> 
Tuesday. Jllle 2S. 2018 7:38 PM 
Renee A. Hughes 

Subject Re: Reqoost to Post Job Ol)po<ttr,lty • Ce<tilied Coun Reponer 

Will do!! 

S1cphanic Stubbs 

Court Rcporling Depm1mcnt 
College of Marin 
SSLubbs@macin,edu 
Tet: 415-457-8S l 2 ext. 8226 

011 Jun 26. 2018. at 2: 12 PM. Renee A. J lughes <RI lughcstu'tScscourt.org> wmte: 

Good Afternoon. 

My name is Renee Hughes and I am reaching out to you regarding the Ccnilied Court Reporter 
J)<>sition you prcvioi1sly pos-ted ror the Superior Coun of CA, Coumy or Santa Clara. I believe 
you mny have received the job description from Sulakshna Chauhan to 1>os1 and circulate, 
however. we have recently made some updates/changes to the job description and I have 
:itl:tchcd a copy for your review. Would it be po:.sible for you to rcpos1 the position? 

If you could please confirm if you are able to post d,e Certified Court Rep0rtc-r position. I would 
greatly apprecinle it! 

Thank you in advance and please do not hesitate to cont.,ct me if you h~vc any qucstio11s, 

Thanks again, 

'Reuee .'A. :nu9fil'> 
Human Resources Analyst 
Superior Cf)url or CA, County of 5.'lnto Cwt:l 
Hum:in Resources Oivi.1ion 
Phone: (408) 882-27 tO Fax: (408) 882-2796 
Emai I: rln•g,hC'S 'rijscmurton;. 

<Certified Court Rcportcr.pdf.> 
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Renee A. Hu hes 

From; 
Sent: 

Ko1herine Mc:Naly <katherine.111Cl13lly@b,yanuni,.,.ay.edu> 
Tuesday, June 26, 2018 3:31 PM 

To: Renee A. Huglies 
Subject: Re: Request lo Post Job Opponurity • Celfffied Coun Reponer 

Yes, I will be happy 10 repost iL again. Thank you for sending the update. 

"I om a great believer in luck, and I find the harder I work, the more I have of 

it." Tlt0mtl.$ ,Je.(ferso11 

"In order to reach success, you have to go through steps of failure. And that's a 
part of success and you have to embody it. You have to grow from it and don' t let it 
defeat you. Ke,, Laurence 

"I hated every minut e of training, but I said, "Don't quit. Suffer now and live the 
rest of your life as a champion:• ,Hal,ummadAli 

"Talent is a pursued interest . Anything that you ' re willing to practice, you can 
d O." Bob Ri>.$s 

"Success is the sum of small efforts, repeated day-in and day-out" 

lfoiwrl Colll~r 

Katherine McNally 
SttMJrttf4J Pro,g,vm I>irt,'/Of' 
PH: (520) 428-4957 
katherine-mcnallv@brxaouolveo1tv,edu 

WWW,·llryal'IJriYl!CSHY,e<fu 

zooM LINK: httos: //brvanuoiversttv.zoom,us/f/88938052~ 
........................... ' .. .... ' ................................... . 
TM o!lorn'\Hion <Ot!llolfltd in lhil, OCIIMl.o ..-., II ll'llll'IOM lddJ fol N uM 
fllt.~flltnw,'1whGm <tl•~fffU(l _,.,..,_,_INIO_..,.C. 
11,-;u..._ ,_,..,.,,.~ ......... t,(J(/'J.lllimoctlldyf:11 
IM~Oto N• __. ..-d 1111ft d .... il"'" ,-..,,_,,. 
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On Tue, Jun 26, 2018 al 2: 11 PM, Renee A. Hughc--s <RI lushc,s@~Cl'COUO,Qrg> wrote: 
Good ARcmoon. 

My o:une is Renee I lug,h<.-s and I 11m reaching out to you regarding the Certified Court Report.er 1>0sition you 
pre\'iously p<:1s.1ed for the Superior Court of CA. County of San1a Clara. I believe you may have received the 
job dcsc.ription from Sulakshn11 Chauhan 10 post 11nd cil'culatc. however. we hove recently made some 
upcfotes/eh:u,ges 10 the job descrip1iM and I have anached a copy for your review. Would i1 be possible tor you 
to repost the p0si1jon? 

If you could please confirm if you are able to post the Certified Court Reporter position, I would g:rea1ly 
appreciate it! 

Thank you in advance and 1>le.asc do not hesitate to <.-ontnct me if you have any qucs1ion.s. 

'J<enee .J\. :Jlu/J(fos 
Muroan Rcsourcts A1>alyst 
Superior Court of CA. County of Santo Clara 
Human Re.souroes Division 
Ph00<: (408) 832-21 lO Fax: (408) 882-2796 
Em:iil: rhus hg.1j\$¢.~(!\t0,91'1' • 

2 
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Sorayma PerezSalgado 

From: 
Sent: 
To: 
Subject: 

Dear Renee, 

$finch@goldenstatecourtteporting.com 
Wednesday, June 27, 2018 7:48 AM 
Rtnee A. Hughes 
RE: Request to Post Job Opportunity - Certified Court Aeportef 

It Is with deep regret that I must report that Golden State College of Court Reporting closed on March 9, 
2018. 

I wish you the very best In trying to fill your positions. 

Sandy Flnch 

•·····-- Original Message ........... . 
Subject: Request to Post Job Opport\Jnlty - CertlRed Court Reporter 
From: "'Renee A. Hughes" <RHugbes@~court,9(9> 
Date: Tue, June 26, 2018 2:11 pm 
To: 

Good Afternoon, 
My name is Renee Hughes and J am reaching out to you regarding the Ccrtifiod Cour1 Reporter 
position you previously posted for the Superior Court or CA, County of Santa Clnra. I believe you may 
have received the job description from Sulakshna Chauhan to post and circulate, however, we have 
reoently made some updates/chungcs io the job description nnd I have attached a copy for your re,ricw. 
Would it be possible for you to repost the p0sition? 
If you could please confinn if you are able to pOSI the Certified Court Rc:po11cr position, I would 
greatly appreciate it! 
Thank you in advance and please do not hesitate 10 contact me if you have any questions. 
Thanks again, 
'Renee .'A. :Hi111fies 
Hum.an Re.sources Anal~ 
Superior Coun of CA. Cowuy of Santa Clara 
Hunum Resources Division 
Phone: (408) 882•2710 fa..: (408) 8S2·2796 
Email: rhughes{i1Ji:cscourt.C1rg 
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Sorayma PerezSalgado 

From: 
Sent: 
To: 
Subject: 

Hi Renee1
, 

Debra Julius <cocra.org@veNon.net> 
Wedne,day, June 27, 2018 8:30 AM 
Renee A. Hught1s 
RE: ~uest to Post Job Opportunity • Certified Court Reporter 

I forwarded this on to our web person and he'll have it done soon. 

oeb,a Julius 
Execu1ive Director 
<:alifomla Offk:lil Court Aepone,s Assodatio11 
601 Van Ness Ave, Suite E7S4 
Sin Francisco, CA 94102 
415•470-2215 
COCRA..org@veri2.on.net 

From: Renee A. Hughes (maftto:RHughes@S<SOOurt.org] 
Sent: Tuesday, June 26, 2018 3:11 PM 
Subject: Request to P-05t Job Qjlportunlty • Certified Court Reporter 

Good Afternoon. 

My name is Renee Hughes and r nm reaching out to you regarding the Ccrlificd Cour1 Reporter position you 
previously posted fol' the Superiol' Court of CA, County ofSantu Clara. I bclfovc you may have received the job 
description from SuJakshna Otauhan to post Md circule.te, however, we have recently made some 
updates/changes to the job descrip,ion and I hllve attached a copy fol' your review. Would il he possible for you 
10 repo.sl the position? 

If you could pleusc ccmfinn if you arc able to post the Cc:rtilicd Court Rcponcr position, I wouJd greatly 
apprecinte i1! 

Thank you in advance and please do not hesitate to contact me if you have any queslions. 

Tha11ks again, 

'.Re11e,i J\. :H'uofies 
Hwnan Resources AnalyM 
Superior Coun or CA, County of Santa Clans 
lluma.n Resources Division 
Phooc: (403) S82-2710 Fax: (408) 882-2796 
Email: rhuglt~s(ti')scsooun.l'll'g 
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Sorayma Pere.z:Salgado 

From: 
Sent: 
To: 
Subject: 

Dear Ms. Hughes, 

Gordon <9aiavao@yahoo.com> 
Thursday, June 28,. 2018 6:34 PM 
Renee A. Hughes 
Re: RE; FW: Re,q\lest to Post Job Opportunity • Certified Court Reporter 

I see that that language was in the original post here, but was not In the language in the 
employment section. I've now added that language under the employment page. 

And thank you for the clarification regarding the reallime differential. 

Please let us know if there's anything else we can do to assist Santa Clara find perfect 
candidates to apply as official reporters In your court. 

Thanks, 

Gordon 

On Wednesday. June 27, 2016. 1 :39:37 PM POT, Renee A. Hughes <RHughes@scscourt.org> wrote· 

Hi Gordon, 

Thank you for your emal. The information lhal was ed<Utd Is es follows (on the first page): 

"The Court offers B substantial benefits pockftge 10 lttdudo a choice of h&allh plan, dofllal plan, a visiOn plan, 13 pakl 
holidays, 3 weeks of vacation, 4 days of personal leave, day off on your birthday an<J sick leave. 

Our Ccurt offotod Ho&ltfl ln&J1'8/tC$ plan is offered through KBiser, HealthNot end VeUey Heallh Plan. Cettaill cover.,ge 
lvl!y PBid by Court for employee and dependetlts, 

RegardITTg the men1ion of reaUime differenlj,al, !t is listed uncle, Employment S1a.ndards. 

EMPLOYMENT STANDARDSfTYPICAL OVALIFICATIONS; 

CertifJCattOn by the Gallfornla ()cpart.ment of Consumer Affair5 Certified Shorthand Reporters Board is required. RealtJme 
reporting is highly desirable. In 0tder 10 receive the diffeteotial. Incumbents must be reamme-certifled by either the 
National Court Reporters As$Cldatlon, or lhe Deposition Reporters Association, or have suooes,fully oass&d a rea111me 
test administered by the Court. Incumbents provide aoo maintain the nooessa,y equipmen! for the transcription of ooort 
proceedings. A Cal:i1omia Driver's lioense may be requlrec:1. Employees in this classification may be required to use lhS 
own vehlcie to ttavel between facilities. 

Thank you, 

Renee A. Hughes 
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Human Resources Analyst 
Superior Court of CA. County of Santa Clara 

Human Resources Divis.ion 
Phone: (408)882-2710 Fax: (408)882-2796 
Email: rhoohes@scscourt.org 

From: Gordon [mallto:gaiavao@yahoo.com1 
Sent: Wednesday, June 27, 2018 10:45 AM 
To: Renee A. Hughes <RHughes@scscourt.org> 
Subject: Fw: FW: Request to Post Job Opportunity. Certified Court Reporter 

I'm emailing in regards to the c,hange,: you said had been made to the Job announcement. Could you please refer 
me to tho spc,ciffc ciH&nge$ to see if I need to remove language from the job pos1ing on our wobslto? 

Al.so, I noticed that both in the attachment and the court's webslto that thoro was no ment ion of a realtime 
dlfferentfol. I think thl_g is a rather important piece of info to, applicants. Can you update me on tho curront state 
of the realtime differential and whethor I need to remove or change that portion of the language in the job posting 
wo atroacty havo up. 

Thanks, 

Gordon F Aiav-ao 
COCRA Board Member 

From: Renee A Hughes fmaltto:RHuot,os@scseourt.Ofg) 
Sent: Tuesday, June 26. 20 18 3:11 PM 
Subject: Request 10 Pos1 Job Opportunrty. Certified Court Repo<ter 

Good Afternoon, 

My name ;s Renea Hughes and I am reaching out to you regarding the Certified Coun Reporter P0Sf110n you p<oviously 
posted for the SVperior Court or CA. Coun1y of San1a Clata. I believe you may have received lhe job description from 
SulakShna Chauhan to post and circulate, however, we have recently made some upda1es/changes to thO job description 
and I have attached a copy for your review. Would it be possible f0< you to repost the position? 

If you coukl p:ease confirm if you are able to P0$1 the Ceriifted Court Reporter position. I would gtoalty appraciate ,u 

Thank you ln advance Md please do not hesitate 10 contact me if you have any questions. 

Thanks again, 

Renee A Hughes 

Human Resources Analysl 
Superior Court of CA, County of Santa Clara 

Human Resources Division 
Phone: (408) 882-27'10 Fax: (408) 882-2796 
Email: rhyg!Jes@scscourt.org 

2 
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Sorayma PerezSalgado 

From: 
Sent: 
To: 
Subjecta 

ecomsystem@monster.com 
Thur<day, July 12, 20 18 8:42 AM 
Renee A. Hughes 
Monster Receipt • Order • 4676002 

To i:nsu'C drtiffly ol' lhlS(ffllf l)hl~ ~ ~.(l)tn to your~ Boole Of SM~ lr.t. 

El 

Welcome Renee Hughes, 

Thank you for ordering from Monster for Employers. 

Your order wfU be available within one hour. 

Once your order has been approved, you can access your Monster for Emofovers account. Your 
account offers access to alJ Monsters hiring tOOls, t;raininQ: resources and personalized 
information that wlll help you find and h,re the right candidates. 

Your Usemame: hj503231JS24886 

lob PO$ting Dlrtail 

Job IO(s): 198031122 

Job Tltle : certified COurt Reporter 

Your Order 

Quantity Product 

Date Posted: 7/12/2018 

Date bpired:8/11/2018 

30-®y Emanced Job Ad 
U5-01ifon.a•SiJicon Valey/San Jose • Other 

Payment Method: MasterCard 
Order Number: 4676002 

Subtotal 

Order Total: 

$339,00 

$339.00 

$339.00 
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Aa:ount Information 
Renee Hughes 
Superior C.ourt of Ca, C.ounty of Santa Oar 
19 I North Rrst Street 
San JCS<), C,llfornla 95136 US 
mughes@scscourt.org 
4088822710 
4088822796 

Billing Infonnation * .. * 
Renee Hughes 
Sopefior Court of CA, C.ounty of Santa Clara 
191 Nl!IT!ITSTEA 
$AN JOSE, Calrfornia 95113-1006 US 
mughes@scscoort.org 
4088822710 

If you have questions, please contact Monster. Global Customer Servfce Representatives are 
available to assist you during the following hours: 

Monday· Friday: S:30AM-5:30PM EST" 

Thank you, 
Monster Global Customer Service 

U you doubt the-111.1~henl,i0C.y of a Monstf'r tn~ please vl<:il !he Mo~ei Sit.e diteCl.ty u:;if\CJ your W~b bfOWSt'r, From I.here, you 
can log in to rour kO:>lrt to vtnfy and perfonn the ~ ildMt\t _ 

To leam more, visit Moosttr's Securitv Ceote(. 

Monste(s Tenn, Ct' use I f1ivACY Statemert 
MonslA!f, 133 Boston Po$l Rood. Wt!Stoo, MA.(}21193 

Please do not tel»)' to thlS email 

2 
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C<nifocd Court Rcponer job ot SUPERIOR COURT OF CA SANTA Cl,ARA COUNT... Page I of2 

Certified Court Reporter at SUPERIOR COURT OF CA SANTA 
CLARA COUNTY 
San Jose, CA 95113 

About the Job 

Employment StandardslTypleal Qua,Jlflcatlons: 

Cerbficalion by the California Department of Consumer Affairs Certified Shorthand Repof1ers 

Board is ,equfred, Realtlme reporting Is highly desirc1ble. In order to receive the differential, 

incombe.nts mus! be reatbrn&-eerti6ed by &1the1 lhe National Coun Reporters A$$0ciatlon, or 

tho Deposition Reporters Assoaation. or have successfully passed a reathme test 

administered by the Cov11. Incumbents provide and maintain the necessary equipment for 

the uanwlptton of court proceedings. A California Driver's license may be requked. 

Ems,loyees in this c:tass,l'leatlon may be required to uso theft own vehlcle to travel between 

facilities. 

Knowledge Of: 

Legal terminology. bas.:: medical and other specialized and technical terminology required 

for coon prooeeding-s and protocol, 
English U$ige, gr&mm~, punctuation, and spelling; transcripl prOduction procedutes and 
p111cuees; offlee procedures 3n<I practices... 
Office MM.tgement prinOiples, methOds., and procedures; 
COurt procedures and protocOI. 

Ability To: 

Re-eo«t $horth~nd :,ta minimum of 200 words per minute wi!n 97 .5% ~eevr.1ey: 
Plan and orgM-iz.e work to meet deadlines, 
Es.tabish and maintain WOOOng relabonstips with judges. court staff, attorneys, and the 
public; 
Ability to comprehend and process varywlg cialects, accents. and speech peculiarities of 

the Enghh language: 
Abll!ty to converse and res.pond appropriately to tnquines and requests: 
Ability 10 work alone and independently as well as working dosety Wl1h other, ,s requ,,e-d, 

Close 

h1tps://hiri11g.monster.co1n/jpw/jobs/jobsprevicwpopup . .1spx?ro1dcrl0=23352915 7&posr-... 7/ 12120 18 0530



Ccnificd Coun Reporter job nt SUPERIOR COUR1. Of CA SANTA CLARA COUNT... Pniic 2 of2 

Job summary 

Loc-,atlon 

San Jose, CA 9511 3 

Job1ype 
Employee, Full Time 

Posted 

Today 

Industries 

Internet Services 

Copyrlglu O 2016 I MonsterWOflctwlde 
u .s Paterus No 7,599,930 81; 7.827.125 and7,836.060 

Close 

hups://hiring.mon.ster.i:om/jpw/jobs/jobspre,•iewpopup.:1sp11:?folderl 0• 233529 J 57&posc-... 7/12/2018 0531



Sorayma PereiSalgado 

Fl'Om: 
Sent: 
To: 
Subject: 
Attachments: 

Helen Enriquez <Helon_Erviquez@dailyjoumal.com> 
l uesd&y, July 17, 2018 9:IZ AM 
Renee A. Hughes 
RE: Your advertising order 
ad 53-09.pcff 

Hi Renee, I have attached a proof of your ad. 

The ad as shown will cost $631.28 to run for 10 days In print under employment attorney/South Bay Peninsula 
area. 
Our 10-day ad package includes a bonus publication in our Friday career Spotlight and the option to extend 
the ad for S print days at no charge if you need more time to find the right candidate. 
Includes online at www.dailyjournal.com/jobs from first through last day of publication. 

Our deadline is 2:30 pm. We will need your approval of the ad tex:t before 2:30 to start your ad i n tomorrow's 
paper. 

No refund for early cancellation. Ads are priced per inch (minimum 1 inch}. Publication days must be 
consecutive. All print ads also run online 3t no charge at www.dailyjournal.com 

Helen Enriquez 
Oa.ssified Advertising 

Dally Journal 
915 E First St, Los Angele5, CA 90012 
44 Montgome,y St #500, San Francisco, CA 94104 
213.229.5445 / 415.296.2444 

---•Original Message----
From: Renee A. Hughes (mallto:RHughes@scscourt.o<g) 
Sent: Tuesday, July 17, 2018 9:03 AM 
To: Helen Enriquez <Helen_Enriquez@dailyjoumal.com> 
Subject: RE: Your advertising order 

Hi Helen, 

You recently posted the Court Commissioner position for Santa Clara Superior Court. 
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I'd like to request a quote for another position, Certified Court Reporter. Please see the information below. 

SUPERIOR COURT OF CA, 
COUNTY OF SANTA CLARA IS HIRING 
invites applications for the position of: 
Certified Court Reporter (bold) 
TO APPLY PLEASE VISIT: 
http:/ /www. scscou rt. org/jobs 
Closing date: Continuous 

Thank you, 

Renee A. Hughes 
Human Resources Analyst 
Superior Court of CA, County of Santa Clara Human Resources Division 
Phone: (408) 882-2710 Fax: (408) 882-2796 
Email: rhughes@scsc:ourt.org 

•-- Original Message•--
From: Helen Enriquez (mailto:Helen_Enriquez@dailyjournal.com) 
Sent: Thursday, May 24, 201812:57 PM 
To: Renee A. Hughes <RHughes@scscourt.org> 
Subje.:t: Your advertising order 

Thank you for your order, I have attached a proof of your ad. 

The ad as shown will cost $463.05/5 fays or $694,58 to run for 10 days in San Francisco Oallv Journal under 
South Bay Peninsula area. 
Our 10-day ad package Includes a bonus publication in our Friday Career Spotlight and the option to extend 
the ad for 5 print days at no charge if you need more time to find the right candidate, 

Both options include online at www.dallyjoumal.com/jobs from first through last day of publication. 

Our deadU1H~ ls 2:30 pm. We will need your approval of the ad text and payment before 2:30 to start your ad in 
tomorrow's paper. 

No refund for early cancellation. Ads are priced per inch (minimum l inch}. Publication days must be 
consecutive. All print ads also run online at no charge at www.dailyjournal.com 

, 
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Helen Enriquez 
Classified Advertising 

Daily Journal 
915 E First St, Los Angeles, CA 90012 
44 Montgomery St #500, San Francisco, CA 94104 
213.i29.5445 / 415.296.2444 

-··Original Message---~ 
F,om: OJOnline 
Sent: Thursday, May 24, 201812:47 PM 
To: Classifieds <Classifieds@dallyjournal.com> 
Subject: Post an Ad 

F,om: Renee Hughes (rhughes@scsoourt.org} 
Comments: 
SUPERIOR COURT OF CA, COUNT'/ OF 

SANTA CLARA IS HIRING 
invites applications ro, the position of: Court Commissioner TO APPLY PLEASE VISIT: 
http://www.scscourt.org/jobs Closing date: 7/8/201811:S9pm 
Fi,m: Sanra Oara Superior Court 
Address: 191 N 1st Stteet 
City:San Jose 
State: C,alifomia 
zip: 95113 
Telephone: 4088822710 
Fax: 
Publication: San Frandsco Daily Journal 
blindbo<: 
Special Instructions: 

) 
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Sorayma PerezSalgado 

From; 
Sent: 
To: 
Subject: 
Attachments: 

Hello Renee, 

Millet, Michele <MMiller@sfchronkle.com> 
Tuesday,July 17. 2018 10:51 AM 
Renee A. Hughes 
AOMl06412 
SCSuperiorCourt 1064 12.pdf 

Attached, please find the ad proof for you!' ceview. Upon approval, this ad will run 2 Sundays and 1 Wedne$day In print 
olong with 30 days onllne at the following total rate: 

Net: $2,337.00 
Classific.tlon: Legal 
Keyword/Title: Certifted Cour't Rtporter 

This ad is on hold pending appr'oval and payment. We accept all major' credit c.ar'ds. When you are reacfy to place your 
ad, plea$t? let me know and I would be happy to help. DEADLINE for Sunday is 1pm on Friday. 

Thank VOUI 
Mkhele Mlllf.t 
Olf~<11S-777·1S73 • 
rnmillflr@sfchronie!fl,QQUI 
Empk>yer Branding & Recruitment MooteHng Division 

I H E A R ST ~ .. m"'~~ 
0 • 'f • i; t 4 $fOAT[ 

901 Ml$$lon Street 
San Francisco. CA 94103 

From: Renee A, Hughes <RHughes@scscoun.org> 
Sent: Tuesday, July 17, 2018 10:33 AM 
To: Ml1ter, M khele <MMiUer@skhronlde.com> 
Subject: RE: cont-act information 

Hi Michele, 

Thank you for your email. Here's the ad. 

SUPERIOR COURT OF CA, 
COUNTY OF SANTA CLARA IS HIRING 
invites applications for the position of: 
Certified Court Reporter (bold) 
TO APPLY PLEASE VISIT: 
hUp;llwww,scscoun,s.1u;!.j~,bs 
Closing date: ContinU()us 

Thank you, 
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·Rene; .>I. J fug~es 
Human Resources Analys1 
Superior Cou.n of CA. County of Santa Clara 
Hum:311 Rcso,1rces Divis-Ion 
Phone: (408) 882-2710 Fax: (408) 882-2796 
Email: d\u1;hes>:t1Jrscou11.org 

From; Miller, Michelelmailto:MMitler@sfc,hrqni(le.comJ 
Sent: Tuesday, July 17, 2018 10:08 AM 
To: Renee A. Hughes <RHughes.@scscourt.org> 
Subject: contact information 

Heiro Renee, 

Your inquiry has been forwarded to me. Below Is my contact Information, I will be happy to assist you. If you have your 
.id ready feel free to email It over to me and I woukl bt happy to give you a quote. 

8e-« R~&lcfs, 
Mlchtle MiUtt" 
Offk:e•JS·7J1.7S73 • 

m,nmo@$fd'Jrooic!Q,~ 
Employe:r Branding & Recruttment Marketing OMslon 

H £ A R ST S-inYn~(tim'di-
u .._ V A II C A ~ G,l,.T( 

901 Mission Street 
San Francisco, CA 94103 

l 
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Sorayma PerezSalgado 

From: 
Sent: 
To: 
Subject: 

Hi Renee, 

Debra Julius <cocra,org@verizon_net> 
Wednesday, Septembet 12, 2018 4:19 PM 
P.entt A. Hughes 
RE: Request to Post Job Opportunity • Certified Court Reporter 

I just sent it to our web person. 

Of'bra Julius 
Executive Director 
Cctlifornia Ofrdal Court Reporters Association 
601 Van Ness Ave, Suite E754 
San Fr.in<:isc:o, CA 94102 
41S•470•2215 
COCRA.org@lverizon.net 

From: Renee A. Hughes [mailto:RHughes@ses<oort.Ofg] 
sent: Wednesday, September 12, 2018 3:00 PM 
To: Debra Jullus 
subject: RE: Request to Post Job Opportunity • Certified court Repo<te< 

Hi Debra, 

We've made a few revisions 10 Lhe salary for llle Cenified Court Repo11er positiQ1~. Would ii be possible to 
repost the attached revised job announcement? 

Thank you, 

'.Re11ee J\. Jf119hes 
Human Rtooul'CC$ Aoolysl 
Superior Court or CA. County of Santa Clara 
Human Rcsouroe.s Division 
Phone: (408) 882-2710 l'M: (4-08) 882-2796 
Email; rJwihcsfctl~u n ,ofl 

From: Debra Julius (malllo:cocra,org@verizon.M t) 
Sent: Wednesday, June 27, 2018 8:30 AM 
To: Renee A, Hughes <RHughes@scscourt.org> 
Subje<t: RE: Request to Post Job Opportunity• Certified Court Reporter 
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Sorayma PerezSalgado 

From: 
Sent~ 
To: 
Subje<t 

I've posted itll l 

Stephanie F Stubbs <sstubbs@IYWltin.tdu> 
Wednesday, Sf.ptember l2, 201s 2:48 PM 
Renee A. Hughes 
RE: Request to Post Job Opportunity • Cenifled Court Reporter 

From: Renee A. Hughes {mailto:RHughes@scscovrt.org) 
Sent: Wednesday, September 12, 2018 l :S8 PM 
To: Stephanie F Stubbs <sstubbs@marin.edu> 
SubJect: A£: Request to Post Job Opportunity • tel'tified court Reporter 

Hi Slq>hanic, 

We've made a rew revisions 10 the salary for the Cc1ti6ed Cout1 Reporter position. Would it be 1>0ssible to 
repost the attached revised job announcement? 

·11iank you, 

'.J(enet JI. :J{119n,s 
Humrui RcsoufCCS AMlysi 
Superior Court of CA. Coun1y of Santa Clara 
Human Resoun:es Division 
Phone: {40S) 882-2710 Fax: (408) 882-2796 
Email: t11ugbcs{<1iscjeourt.org 

From: St·ephanie F Stubbs (mailto:sstubbs@marin.t;d1tl 
sent: Tuesday, June 26, 2018 7:38 PM 
To: Renee A. Hughes <RHughes@scscourt.org> 
Subject: Re: Request to Post Job Opportunity ~ ce,tifled court Reporter 

Will do!! 

Stephanie Stubbs 

Court Rq,ortiog Dep:u-imeni 
College of Marin 
s..1-1ubbs@marin.edu 
Tel: 415-457-8812 ext 8226 

On Jun 26, 2018. at 2: 12 PM, Rei,cc A. Hughes <RHughcs@scscoun.org> wrote: 

Good ARemoon, 
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My name is Renee Hughes and I am reaching out to you regarding the Certified Court Reporter 
position you previously posted for lhc Superior Court of CA, County of Santa Clara. I believe 
you may have received !he job description from Sulakshno Chauhun 10 post and circulate, 
however~ we have 1·ece111ly made some updates/ch:u1ges to the job description and I have 
auachcd a copy ror your review, Would it be possible for you to reposi the positio11? 

lfyou could please c;onfinn if you arc able lo post thcC<.'ftificd Court Reporter position, I would 
greatly appreciate i1 ! 

Thank you in advance and please do not hesitate to contact inc if you have any questions. 

Thanks again, 

1{enee .'A. :.Hu9fies 
Human Resource.~ Analyst 
SupcriorCour1 or CA, Cowlt)' orsa,ua Clam 
Human J{csourccs Division 
Phone: (408) 882-2710 Fa.: (408) 882-2796 
Email: rl]u~hcs{ti!~.vn._w 

<Certified Cour1 Rcp0rtcr.pdf.> 

2 
0539



CerlilloCdCo..rtRC¥JO!'lllr ICC Ill SUPERIOR COURT Of CA&.NlACLAAAOOUNTVt McnlW.cc:m 

Certified Court RePOl'ler 
SU>ERIOR CO-OF CA SANTA Ct.AAA COUl<TY 
San Jose. CA 95113 

Certified Court Reporter at SUPERIOR COURT 
OF CA SANTA CLARA COUNTY 
San Jose, CA 95113 

OotaJs Hghights 

Employment Standards/Typlcal Quellfleatlons: 

Save 

() 

() 

Email 

Certftleatlon by the Cftl ifomla Department of Consume, Affelrs Co,url&d Stiorthand 

Repor10, s Board i$ r&Quirod, RGaJli'no reporting 1$ highly desirabl&, In Ord&r to receive 

the differential, incurrbents must be rsaltime-certifled by either the National Court 

Reporters Association, Of IN Deposition Reporters Association, or Mve sueeoSSfully 

p8$$0d a roalt.imo tost adninisterO<I by lhe court. lncurroonts prO\lide and neintain the 

necessary equipment for the transaiplion of court proceedings. A California Driver's 

license may be required. Employees In this Classfficatlon may be requtted 10 use their 

o.....n vGhiele to travel be~n facmuos. 

CQurt ffepol'Wl"I who hold it aitto or Ntlonal Ru ltlmo certification (CAA, CRP, 

or CCRR) shall receive a 20%pay dlrferenttal. 

Cl:>urt Reporters who have $1.JCoe&sfulty completed the Court 

.i.dminiltf.'~d Rooltimc 1;ortifi~tion tut shall rc«ivc ii 10%Pt'Y dlffltrendal 

The Court offers a substantial benents package 10 Include a cholco o, health 

plan, dental plan, a vision plan, 13 pa.id holidays, 3 weeks of vacation, 4 days of 

personal leave, a day off on your birthday and sick leave. 

Cluae 

,ie;ie1,t1riro,.m:nsMr.OOfn\~~e.ie pc,p~~lru0&9ol.roe-lcm&lddrid--Zl3529i57 112 0540



.. ,,,. .. Cc,tltlod C01.1'1 Rop::ng- jco. SUPERIOR COURT OF CA $AWA CLARA COUNTY I ~ mn 
Our Court offers Hoallh lnsutonco plans currently through KalHr, HealthNet 

and Valley Health Plan. The Court currently fully pays for medical coverage for 

employee and dependents when selecting Kaiser. In addlUon the Court fully 

covers the premium for dental and vision Insurance. 

Knowledge Of: 

Logal tc.'ffllinOI0!1)': bos.ic 11\0tJie411 iJnd ether spociallzOO 90d lecfw1icaf terminology 
roquired rot eou:t p,ocoedlngs and ptOl()C(ll; 

Engli:ih u,age, gram«uw, l)l.W'IC!ualiOn, and s.pc111ng: INln$tripC ~lion pn)COOu!\1$ 
a1'1d praeuces: office ptOOfnlres Md prectloes; 
Office management princlplas, melhOcb, end procedutes: 
Court procedures and protocol. 

Ablllty To: 

Racotd shorthand 81 a minimum d 200 WOl'd9 pe,r minute YJl!h 97.5% accuracy; 
Plan and orgame WOO< 10 meet deedllnes; 
Establish and maintain wo,ld~ relationstips v.ilh judges, court s1alf, attorneys, and Iha 

.... le; 
Abrnly IO oomprehOod and proe9$$ \O,ying dialocts. aocenls, and speech peculiali1ies 
Ortl'ft English 1-,guage; 
Ablily to c:¢n\()tff ~~ !'0$pond ~tot')' to inquiri0$ and f'OQ00$1$: 

Abl'rly IOWOft( aklne and Independently as WOl 8$ wo,iling ~l()Mlfy wi!JI olh0t'$ 1$ 

reql.#ed. 

Col)')"ight O 201$ I t,,1:)f\518r Wo"d~de 
U.S. Pateni:s No. 7,599,930 Bl: 7,627,125 and 7,836,060 

Cl• 

,_:l,N~~.a:n'flp,ol'"~oblp,M'•~:P•l)l(?polt'C'~J~23J52tl,$7 "' 0541



Sorayma Pere.zSalgado 

From: 
S.nt 
To: 

Jordan, Sylvia <sjordan@ncsc.otg> 
Thursday, Scptembtr 13, 2018 5:45 AM 
Ren~@ A. Hughes 

Subject: RE: Recruitment - San1a Clara Superior Court - Certified Court Repo<tet 

Hel~. 
The position has been posted. 

Sylvia Jordan I Human Resources Office 
Niltiona1 Center for State Courts I 300 Newport Avenue I w,mamsburg, VA 23185 
l 757.259.7555 I f757.259..1522)sjor'd<in@ncsc.org1www.ncsc.org 
·t Pie ~e pdn1 ,~~pon~lblv 

From: RenN A. Hughes <AH'ughes@scscourt.org> 
Sent: W@dnuday, September 12, 2018 4:5.i1 PM 
To: Jordan, Sytvia <sjordan@nc.sc.org> 
Subject: Recruitment 4 Santa Clata Superior' Court -Certified Court Reporter 
Good Memooo, 
On behalf of the Superior Court of Cslifomla. County of Santa Clara. ploase mpost and cfrculate the revised job 
announcement for Certified Court Reporter. 
C1oslng Oate: Continuous 
Thank you, 

1i e11ee JI . J{1191ies 
Human Resources Analyst 
Superior Court or CA. County of Santa Clnra 
Human Resources Division 
Phone: (408) 882-2710 Fax: (408) 882-2796 
Email: rhughcs@:scscoun,on; 

l 
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11/U/2_., 4,19 PM Moll· 8tlM faraiot1$ • QurSool( 

liJili Outlook 

Recruitment • Santa Clara Superior Court • Certified Court Reporter 

From Renee A, Hughos <RHughts@scscourt.org> 

Date Wed 1/9/2019 9:31 A.M 

To 'Sector, Arur <AtuLBectot@jvd.ca.gov>; 'GfaGt, SMdra' <Sandra.Gmce@jud.ca.gov> 

I 1 attachment (104 KB) 

Ctt1ifled Court Reporter Job Spec.pdf; 

Distributed on behalf of ll1e Superior Court of Cali/omia, County of Santa Clara: 
The Superior Court of California, County o f Santa Clara, is currently accepting applications for 
the following posttion: 

• Certified Court Reporter 
The filing deadline: continuous 
Thank you, 
1(e11,, .:l. :1-fuafin 
Humari Resources AtwJysl 
Supetior Court of CA, County of Santa Clara 
Human Resources Olvision 
Phone: (408) 882-2710 Fax: (408) 882-2796 

Email: rbYg~scscourt,ors 

1q>s;b'o,.r~36S,,,c:Qm(m11lll\n~•MMMOo,c.Y20tl.v\OlWl4N?luNOl.tMy04KOEALTVSZrnMSZmliMGYxl'i""8GAM/IM.8bP9C08Xv80aM._,, 111 
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911212018 Job8ullolln 

SUPERIOR COURT, COUNTY OF SANTA CLARA 
invites appllcatlons for the position of: 

SALARY: 

Certified Court Reporter 

,$43:33 • $50. 16 Hou,ly 
} 3,466.40 • $¢,012.61 Blweekly 
~7 ,s'l0.S3 ·-$8,694,04 f10ot~ly 
~ 0,126.40 • $L0<,328.45 Annually 

OPENING DATE: 08/31/18 

CLOSING DATE: Continuous 

DEFINITION/DESCRIPTION: 
Under direction, this spe.clallzed dassifiuition stenographically records and maintains an official 
record of court proceedings, reads notes as requested, prepares transcripts, and performs other 
related duties as required. 

Incumbents In this classlfication are responsible for making verbatim offlclal records of court 
proceedings In machine shorthand and providing read back of c1U or portions of the record upon 
request. 

- Court Reporters who hold a state or national Realtime certification {CR~ CRP, CCRR, 
CRG, or FCRR) shall receive a 10% pay differential. 
- Court Reporters who have successfully completed the Court 
administered Realtimc certification test shall receive a s o.A> pay d ifferenti al 

The Court offers a substantial benefits package to Include a choice of health plan, dental plan, a 
vision plan, 13 paJd holidays, 3 weeks of vacation, 4 days of personal leave, a day off on your 
birthday, sick leave, and option for employer-paid deferred compensation. 

Our Court offers Health insurance plans currently through Kaiser, HealthNet and Valley Health 
Plan. The Court currentlY. fully pavs tor medical coverage for employee and dependents when 
selt?Cting Kaiser . rn addition the Court fully covers the premium for dental and vision insurance, 

TYPICAL TASKS/REPRESENTATIVE DUTIES: 

• Attends court sesslons as assigned and makes verbatim stenographic records of the 
proceedings, often of a technical nature and at a high rate of speed; 
• Provides immediate read back of all or Portions of the record upon request; 
• Prepares printed or magnetic media transcripts of court proceedings; 
- Revfews, certifies, and Hies printed transcripts of court proceedings and provides dally 
transcripts as needed; 
- Qualified incumbents may process court Information/proceedings by use 
of rea1tlme technology; 
• lncumbents provide, at own expense, all ne<essary equipment and materials to produce the 
ve-rbatlm record, pursuant to Callfomla Rules of Court, Rule 810; 
• Maintains a variety of paper and electronic files; 
• Performs other related duties as required. 

EMPLOYMENT STANDARDS/TYPICAL QUAUFICATIONS: 

Ce<tjfication by the Callfomia Department of Consumer Affairs Certified Shorthand Reporters 
Board IS required, Reattime reporting is highly desirable. In order to receive the differential, 

t111p•lfa!ltnef go.,.ommen1ob1.CQfl'ltscaooul\l}Ob_bure1in dnl?Jobt0:210824.4 1M 
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9J12f2018 Joo Bu11ctir1 

lnc1.1mbents must be realtime•certified by either the National Court Reporters Association, or the 
Deposition Reporters Association, or have successfully passed a rcaltlme test administered by 
the Court. Incumbents provide and maintain the necessary equipment for the transcription of 
court proceedfngs, A C211ifornla Driver"s license may be required. Employees In this classmcatkm 
may be required to use their own vehfcle to travel between facllltles, 

Knowledge Of: 

- Legal terminology; basic medical and other speciall-zed and technical terminology - required 
for court proceedings and protQ(:OI; 
- English usage, gramml!r, punctvation, and spe:lhng; transcript p(oduction procedures and 
practices; office procedures and practices; 
- Office management principles, methods, and procedures; 
- Court p(ocedures and protocol. 

Ability To: 

- Reco(d shorthand at a minimum of 200 words per minute with 97.5% accuracy; 
- Plan and o(ganize work. to meet deadlines; 
- Establish and maintaln working relationships with judges, cou(t staff, attorneys, and the 
public; 
- Ability to comprehend and process varying dialects, accents, and speech peculiarities of the 
Eflgllsh language; 
- Ability to converse and respond appropriately to inquiries and requests; 
- Ability to work alone and independently as well as workJng closely with others Is required. 

SUPPLEMENTAL INFORMATION: 
Working Conditions: 

The work. environment is generally clean, inside buildings, w1th limited exposure to dust, fumes, 
odors, and noise. Incumbents will be working under sometimes difflcult and stressful conditions, 
with frequent deadlines and the expectation to produce high quality work under limited time 
constraints. 

Essential Functions: 

• Spedtic tasks and duties may vary between assignments, however, the followlng a~ 
considered essential functions expected of the Court Reporter classification: 
• Frequent and ongoing use of stenographic equipment to (ecord verbatim proceedings; 
.. Frequent and ongoing use of electtonic equipment to produce transcripts and othef" 
documents; 
.. Read back court proceedings In a clear concise manner in a courtroom or other sett1ng: 
• Physical Demands: 
- Requires sitting at a keyboard and using fine hand coordination and with continuous high 
frequency repetitive motion, for extended periods of time, on a dally basis; 
- Occaslonal lifting, pushing, carrying of objects up to 15 pounds; 
- Requires walking, some bending, stooping, and squatting; 
- Continuous need for verbal comprehension and retention. 

Examination: 

.. A screening panel w'ill be convened to select those applicants deemed most qualified to 
participate in a written and/or oral el<aminatlon. 
- The examination process will include one or more or the following: application appraisal; 
written examination; oral examination. 
- Pfease note : The Superior Court is establishing an eliglbility 11st from this recrultment which 
may be used to fill both temporary and permanent vacancies. Please mark your Interest dearly 
on your employment application as to your desire for temporary or permanent employment or 
both. 

'" 
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9112/2018 Job 8ull01ln 

Application Requirements: 

• This recruitment reQuires the submtssloo of an on•llne appllcation. No paper applications will 
be ac::cepted. 

, 

• An electronic:: copy of your Resume and your Certification by ttie Ollifornia Department of 
Consumer Affairs Certified Shorthand Reporters Board must also be submltted as an attac;hment 
to this appfic::ation submission. 

The Court provides reasonable accommOdations for applicants with d;sabilities. lf you are 
disabled as defined by the Federal Americans with Oisabilltles Act or the Californla Fair 
Employment and Housing Act and will be requesting an accommodation, please contact 
Sulakshna Chauhan at ss:hauhanOscscourt,org or (408) 882·2700, to discuss your request. TDD 
communication ls available by calling (408) 882·2787. 

The Court must verify the identity and employment authorization of all new employees to 
comply with the 1986 lmmlg,atlon Reform & Controt Act. This veriflec1tfon Is required only arter 
an offer of employment has been made. For further lnfo.rmation n?gardlng the required 
verification, please contact Human Resources at 408·882~2747. 

APPLICATIONS MAY BE FILED ONLlkf AT: 
tufq; U'tfWY!,WQ:Wl,ffl 

Superior court or CA 
county of S..nta oara, CA 9Sl ll 

Certified Court Reporter Supplemental Questionnaire 

Pos!l.lon $18/ l 900AUG 
CERTIFIED COURT REPORTER 

RH 

.. l. I understand that for my application to be considered, I must complete required 
supplemental questionnaires as part of the appllcatton screening and selection process. The 
Information I provide wlll be reviewed and used to determine my eliglblllty to move forward 
In the selection process. Incomplete responses, fatse statements, omissions, or partial 
Information may result in disqualification from the selection process. 

0 Yes :J No 

-" 2. I understand that for my appllcat'ton to be considered, I must thoroughly complete the 
work experience and education portions of the application form, as well as provide a 
resume as an attachment, to demonstrate my qualifications for this job. 
Oves ONo 

.. J. Authori?ation and Release. t have appl/ed tor employment with the Superior Court of 
california, County of Santa Clara ("Court") and have provided Information about my 
current and/or previous employment. J authorize the Court to Investigate all statements 
made In my application for employment and to obtain any and all information concerning 
my former/current employment. This Includes my job performance appralsals/evaluattons, 
wage history, disciplinary action(s) Jf any, and all other matters pertaining to my 
employment history. r authorize my former and current employers and references to 
retease content$ of my employment record with their organizations and to provfde any 
additional information that may be necessary for my appllcation for employment with the 
Court, whether the information Is positive or negative. I hereby release all such agencies 
and/or individuals who furnish sueh information, and the Court, from liabitlty for damages, 
which may result from furnishing or rec:eivlng the Information requested. 

ht~:Na,goncy.~mcnl$obuom'scsc:oor$o_ bvllot!n ct-n?JobolD-2198244 3/4 
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II, Outlook 

Job Announcement- Certified Court Reporter (Santa (Jara County Superior Court) 

From Sector, Atul <Atul.8ec10,@Ju<t.<.1,9ov> 

Date Wed 1/9/2019 9:4S AM 

To JCC Trial Courts HR Cont.lCts <TriatCoun:sHRContacts@ljud.ca.gov> 

Cc Gta<.e, Sandta <SandatGrace@jud.ca.gov>; Renee A. Hughes <RHughe.s@sucourt.org> 

t 1 a11aehment (99 KB) 

Cen,fted Coun Report et Job Speq,df; 

Di.rtributed 011 /Je/,nlf of tlte Sama Clara Comity Superior Court: 
Good morning, 
The S111,cl'ior Court of C:llifornia, County or Santa Clara, 1s currently accepting app1ica1ions for che 
following posi1ion: 

• Cenificd Court Reporter 
11te fil ing de.adline: continuous 
Titonks. 
Atul Rector, Asso,ciatc Hum1m Resources Analysl 
Human Resources I Administrative Division 
Judicial Council of California 
455 Golden Gate Avenue. San Francisco CA 94102-3/IBS 
Ph (415) 865-7983 I a1u!.bcctor@illd&a.g!l.l! I www.co~rt~.cg,gQ.I! 

Mps:hOU:SOOk.dE.'oe365.oomfmllilllnboAAd-'MMl:A()gxY2CMl,AOI.W14N,:k!NOllMy04.N06tLTU5ZmMSZmZIMGYx~GAAAAM8bP9008Xv80aKA.,. 111 
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1111'12.C, .C,49 PM 

~ Outlook 

Recruitment • Santa Clara Superior Court .. Certified Court Reporter 

From Renee A. Hughes <RHu9hes@.scscoutt.org> 

Date Wed 1/9/2019 12;06 PM 

To 'Jordan. Sytvia' <sjordan@ncsc.org> 

I 11tt.chment (104 KB) 

Cer1itltd COIJrt RfpOrtt'f" Job Speqxff; 

Good Afternoon, 
Happy N~ Year! 
On behatr of the Superior Coon of Califomla, County of Santa Clara, please repost and circulate the revised 
job announcemenl for Certified Court Reporter. 
Closing Date: Continuous 
Thank you, 

nenee Jt :Jlufln,s 
Human Resources Analysl 
Superior Court of CA. County of Santa Clara 
Human Resources Divisioo 
Phone: (408) 882-2710 Fax: (408) 882-2796 
Email: J:WJ~w.f~scscouo,org 

ht",ps:lfoutloolt.o&:,o36$.~m,eil'clbo~AAMkAOr,JtY20.clJAOt.Wl•l~12My04NOE◄LlUSZmMSZmZiMGYxNw8('lAMMASbP9C08X\'60t.KA.-, 1/1 
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Renee A. Hu hes 

From: 
Sent: 
To: 
Subject: 

Hi Renee, 

Cl&bfa Ju~s <.eocra.0t9@vertton.net> 
Wednesday, Jan"")' 09, 201912:14 PM 
ReileeA.Hughes 
RE. Raques1 IO Post Job Oppom,nlty • Ce1filled Col.II Reporter 

Happy New Year to you too!! 

Not a problem. I'll forward to our web person right now. 

Oebra JuRus 
E>cecutive Director 
California Official Court Reporters Association 
601 Van Ness Ave, Suite E754 
San Francisco, CA 94102 
41S•470•2215 
COCRA,ora@vetiton.net 

From: Renee A. Hughes (mailto:RH1Jghes,@sacourt.org] 
Sent: Wednesday, January 9, 2019 1:11 PM 
To: Debra Julius 
Subject: Request to Post Job Opportunity • Certified Court Reporter 

Mi Debro. 

Happy New Year! 

Would it be possible lo reposl the attached revised job announumcnl? 

1llank you, 

'Renee J\. :Hugfiei 
Human Rcsour<:~$ Analyst 
Superior Court of CA, Comty or Santa Clara 
Muman Resources Division 
Phooe: (408) 882•2710 Fax: (408) 382•2796 
Eit1.t1il: $1&t!,;S@M-'¾9Ull,Q~ 

From: Debra Julitu (maitto:cocra.org@verlzon.net) 
Sent: WednMday, June 27, 2018 8:30 AM 
To: Rentt A. Hughes <RHughes@lscscourt 01g> 
Subject: RE: ReqU('st to Post Job Opportunity • Certified Coutt Repo,iet 
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HI Renee', 

I forwarded this on to our web person and he'll have it done soon. 

Debra Julius 
Executive Director 
California Official Court Reporte.ts Association 
601 Van Ness Ave, Suite £75-4 
San Francisco, CA 94102 
415•470.2215 

CQCRA. Of&@yerjzon ,Mt 

From: Renee A. HUghes [mallto:RHuahes@scscolJt.orol 
Sent: Tuesday, l une 26, 2018 3:11 PM 
SubJc<t: Request to Post Job OpportunltY • c..tlfled <:ourt Reporter 

Good Afternoon. 

My nnmc is Renee Hughes and I am reaching out to you rcg.arding the Certified Cou.n Reponc.r position you 
previously posted for the Superior Court of CA, County ofSnnta Clara. I believe you may have n:cci\•cd the job 
description from Sulakshna Chauhan to post and circ,ulntc, however. we hrwc recently made some 
updates/changes to the j ob description and I hnvc auachcd a copy for your review. Would i1 be possible for you 
to repost the po!iition'? 

If you could ple.ise confiffll iryou arc able to post the Ccnificd Court Reponer position. I would grca11y 
appreci,ne. it! 

Thank you in ad Yance and please do not hesitate to «umtct me if you have a.ny questions. 

Thanks again, 

1(enee .'A. :Hu11fies 
Human Resources Analyst 
SuperiorCoun of CA, CountyofSnnta Clara 
Human Resources Division 
Phone: (408) 882-2710 Fa<: (40$) 882-2796 
Email: rhugtw:s{ltls,~ou11.ocg 

101 Virus.free. W'lffl,avast,COOO 

l 
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1111~4. 4·50 PM Mllll • Brinn Fimaono • Oullool 

l;Ji Outlook 

Request to Post Job Opportunity - Certified Court Reporter 

From Renee A. Hughes <RHu9he$@scscourt.org> 

Date Wed 1/9/2019 12:13 PM 

To 'Gordon' <gaiavao@yahoo.com> 

I l ~tta<:hmmt (U)4 KB) 

Cettifl~ Co,.,n R.ep0t1ff Job Spec..pdf: 

Hi Gordon. 
I lappy New Yea.r! 
Would i1 be possible to repost Lhe auached revised job announcement'? 
TI1aJ>.,k you. 
1!en.-e ;.1. :11uvrt,•s 
Human Resources Ana.lys1 
Superior Courl of CA, County ofSanla Clnra 
Human Resources Division 
Phone: (408) 882-2710 Fa,: (408) 882-2796 
Email: r!!Y,gb£li_,~.,cscourt.org 

From: Gordon (~_g:aiavao@v.aboo,coml 
Sent : Wednesday, August 01, 2018 2:04 PM 
To: Rene~ A, Hughes <&;wgw@SCSCDYrt,ori;> 
Subject: Re: RE: FW: Request to Post Job Oppominity • Certified Court Reporter 
Hello. 
I've reposted the ad with the realtime differential on Facebook and Twitter and our COCRA blog. 
I will be adding it to our employment page once we iron some technical issues with the page. 
Thanks, 
Gordon 
On Wednesday. Augusl 1, 2018, 12:36.22 PM POT. Ronoe A. Hughes <Bl:il.!ghes@scscourt.org> wtote: 

Good Afternoon Gordon, 

Can you repost the revlted Coutt Rflpot"ter job announcement, ptene? rve .added the reatlime dlffercntial. 

Thank you so much! 

Renee A. Hughes 

Human Resources Analyst 
Superior Court of CA, County of Santa Clara 

Human Resources Division 
Phone: (408) ~2-2710 Fax: (408) 882-2796 
Email: tm.l<;1h&s@scscourt,oc9 

~pS.'.'Nou!took..offioe-36S.ccmhn.,llll~AAMlc.Af)g•Y204ZjAOI.WU~tv.t,04NOE4ll\lSlmM5ZMZiMGYxNwBGA.AMMBbP9COBXv80aKA, 113 
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From: Gordon (mat110:9aiavao@yahoo,comJ 
Sent: Wednesday, June 27. 2018 10:45AM 
To: Renee A. Hughes <RHug~SCSCOtJrtQ!'.9> 
Subject: Fw: FW: Request to Post Job Opportunity - Certified Court Reporter 

Hi Ms. Huges, 

I'm cmolllng in regards to tho changos you said had been made to the job annou1l cement. Could you 
please refer me to the specific changes to se-o If I need to rernove language frorn the job posting on our 
website? 

Also, I noticed that both in the attachment and the court's wobsito that there was no mention of a realtfme 
dlffercntiaf. I think lh1s Is a rathor important piece of info for applicants. Can you update me on tho «;urrent 
state of the realtime differential and whether I need to remove or change-th.it portion of the language in the 
Job posting we already havo up. 

Thanks, 

Gordon F Aiovao 
COCRA Board Member 

From: Renee A. Hug.hes froal!to:RHW(lhes@sesOOurt,orq) 
Sent: Tuesday, June 26, 2018 3:11 PM 
Subject: Request to Post Job Opportunity • CcrliAcd Coon Repotter 

Good Afternoon, 

My name Is Renee Hughes and I am reaehing out lo you regardmg the Certified Courl Reporter position you 
previously posled for the Superior Court of CA, County or Santa Ctara. I bOieve you may have received rhe job 
description from Solakshtla Chauhan to post and circulate, hCM.•ever, we have recently made some 
updateslchaoges 10 lhe job des-cription and I have nt1ached a copy for your reviaw. Would it be possible for you to 
repost the position? 

If you could please confirm if you are abie to post the Ccrtlfied Court Reporter Position, I would greatty apprecia10 
1l! 

Tha.nk you In advance and pfease <10 not hesitato to conlacl m8 if you have any questions. 

Thanks aga:n, 

Renee A. Hughes 

Human Resou,ces Analyst 
Superior Court or CA, County of Santa CJara 

Human ~esouroes Division 
Phono: (408) 882-2710 Fax: (408) 882-2796 
Email: dulg~g 

hl.lr>&:#ol.f!IOoh.o((,ce365,~bOllM'AAMkAO$? Y20ilib,OlW14N:CklNDlzM)'04NOEotL TU5ZmM5Zm.Zl~xNw8GMAAAA&bP9COBX...OOaKA.., 2/l 
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Renee A. Hu he.s 

f rom: 
Sent; 
To; 
Subject: 

Hello, 

Jotdon, Sylvia <5l0"lao@noso.org> 
Wednesday, Janua,y 09. 201912:19 PM 
Ranee A. Hughe> 
RE: Recruiment • Sarna Clara ~rior Col.Wt • Ceftilled Col.Wt Reponor 

The position has been posted un1U Miirch 8, 2019. Please let me know If It l.s filled before that date. 

Thanks, 
Sylvia 

Sylvia Jordan I Human Resources Office 
National Center for State Courts I 300 Newpo,1 Avenue I Wllllamsburs, VA 23185 
t 7S7.2S9.7SSS If 757.259.1522 l.slordon@rgc;.9,gl www.ncSf:9'0 
"i fttl'U'! µr,M t ,pcMibly 

From: Renee A. Hughes <RHughes.@sc-Kouri.o,g> 
Sent: Wednesday, January 9, 2019 3:06 PM 
To: Jordan, Sylvia <.Sjordan@ncsc.org> 
Subject: Recruitment • Santa Oara Superior Cou11 • Cerclfied Court Reporter 

Good Afternoon, 

Happy New Year! 

On behatr of the Superior Court of California. County of Santa Clara. please repost and circulate the revised job 
announcement tor Certffied Court Reporter. 

Closing Date: Continuous 

'Renee J.1. :Jfuglies 
Human Rc.~ources Analysl 
Superior Coun or CA. County of Sanla Clara 
Human Resources Division 
Phone: (408) 882-2710 Fax: (408) 882-2796 
Email: dui12hc.r@s-cscour1,otg 
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Rem,e A. Hu hes 

From: 
Sent: 
To: 
Subjocl: 

MIO)' Pelto «l1J)etlo@nora.«g> 
Wednesday, Janua,y 09. 2019 1 :02 PM 
ReneeA.Hugt,es 
RE: CeoiSed Coon Repo,W 

Herc you go: 
hups://W'ww.ncra,org/dctail~pages/job--details~pagc/ctnified-court•rcJ>01ter--county-of•5-1nla-cl~m•ca 

Mnry P~no 
Senior Oirutor, Ex1em.1I Affairs 
Deputy Director. Naliomll Coun Reponcrs Foundation mpcuo@ncra.org 
Diree1: 703-584-9022, Mobile: 732-S80-3203 

National Coun ReponetS Association 
12030 Sunrise Valley Drive, Suite 400 
Reston, VA 20191 
www.NCRA.org 

From: Rt .nt.-e A. Hughes [RHughc.·-s@scscourt.org] 
Sent: Wednesday, Jnnu:uy 09. 2019 1 :OS PM 
·ro: Mary Pcuo 
Subject: RE: Certified Court Reporter 

Perfect! Thank you! 

Thank you. 

Renee A, Hughes 
Human Resources Analys1 
Superior Court of CA, C(>Unty of Santa Clara Human Resources Division 
Phone: (408) 882-2710 Fax: (408) 882-2796 
Email: rhughes@sc.scourt.org 

---Original Me~sage--
from: Mary reno (maiho:mpeno@mra.orgj 
Sent: Wednesday. January 09.2019 I 0:05 AM 
To: Renee A. Hughes <RHughes@scscourt.org> 
Subject: R.E: Ccrtmed Court Reponcc-

Mi Renee. we will pul it in for 120 days. Please mark your calendar for 11 S days to check back in if you wam it 
to be renewed. 

Mary Peno 
Se,nior Director, External Affairs 
Deputy Oil'CCtor. NationaJ Court Reporters Foundmio1, mpetto@n.cro.org 

I 
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Ro-net A. Hu hes 

From: 
Sent: 
To: 

Stephanie F Stubbs <sStobbs@matin.edu> 
Wednesdoy, January 09, 2019 1:24 PM 
Renee A. Hughes 

Subject: Re: Reqoosl I!> Post Job Oppo<!unlly -Cerufoed Coult Reporte< 

Delinircly! ! 

Srephanie Stubbs 

Co,111 Reporting Oep:inmem Coordinator 
College of Marin 
SS'l.ubbs@murin.edu 
Tel: 41 S-4$7-8811 CXI. 8226 

On Jan 9, 2019. at 12:10 r>M, Renee A. Hughes <!3,H,µghcsf'«;s;css:9un.on:.> wrote: 

Hi Stephanie, 

Ha1,py New Y car! 

Would it be possible Lo repost the attnchcd revised job annotmccmcnt'? 

1'hank you. 

'Reuee J\. 1-luglies 
lfom.1111 Resources Analyst 
Superior Coun of CA, County of Santa Clara 
Human Rc-sou.fCC'S Division 
Phone: (40$) 882•2710 l'ax: (408) 882-2196 
Em:.til: rhuahct:f@csg,,uC1,Qr1?. 

From: Stephanie F Stubbs (maltto:sstubbs@marln.edu1 
~ nt: Tue.sday, June 26, 2018 7:38 PM 
To: Aeoee A. Hughes <RHughe-s@scscourt.org> 
Subject: Re: Request to Post Job Opportunity • Certified Court Reporter 

Will do!! 

Stephanie S1ubbs 

Court Reporting lxpart.men1 
Colleg~ of M arin 

ssubbs'n?m~tin,cdu 
Tel : 415-457-8812 ext 8226 
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THE SUPERIOR COURT OF CALIFORNIA 

COUNTY OF SANTA CLARA 

Invites you to an 

OPEN HOUSE 
For The Posit ion Of 

CERTIFIED COURT REPORTER 

Date: 
Friday March 1, 2019 

Time: 
11:00am To 2:00pm 

The court 

location: 
Family Justice Center Courthouse 
201 North 1st Street, 
8th Floor - Judicial Conference Room 
San Jose, CA-95113 
Refreshment s will be served 

Located in the heart of Silic,an Valley, the Superior Court of tahfornla, Countv of Santa Clara Is the fifth largest 
Court fn tht state with a suong reputatio,, for' prog,-e:ssive processes and quality service. The Bench consists of 77 
judicial officers ands subordinate judicial officen. There .ire eight courthouse locations, Santa Clara county has 
a high standard of IMl'\g with world-renowned lndust()'. premier colleges and universities, and a robust cultural 
diversity that adds to the unique flavor of our community, 

The Certified Cguct Reeooer p95iti9n 
This specialized classification stenographically records and malntains an omcial record or court p(Oceedlngs, 
r'eads notes as requested, prepares transcripts, and perfotms other related duties as required. 

Incumbents In this classlflcatlon are responsible for making verbatim official records of court proceedings in 
machine shorthand and providing read back of all or portions of the record upon request. 

• Starting salary at $91,927,68 (Full Range- $91,927.68 . $106,414.88) 

• Court Reporters who hold a rt.ate or national Realtime certification {CR.R, CRP, CCRR, CRG, or FCRR) shall 
receive a 10" pay differential. 

• Court Repottcrs who have successfully completed the Court-administ ered Realtime certificat ion t0$t 
shall receive a S% pay differential. 

Benefits 
The Cour't offer"s 3 substantial benefits package to include CalPERS pension, a choice of health plan, dental plan, 
a vision plan, 13 paid holidays, 3 w~ks of vacation to start, 4 days of personal leave, a day off for your birthday. 
and generous sick leav~. The Cour't also co1Htibutes to eligible deferred compensation accounts. 

Currently, the Court fultv pays the medical coverage for employee and dependeflts on the towest cost mcdkal 
plan offctcd by the Court. Up to the same m;,~lmum conttibution will be made to the other available plans (i.e., 
K1iser, He11th Net and Valley Health Plan). 
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Structure of the Superior Court 

• Judges . 77 & COmmlssionc,s • 6 

• Court employees • 600 

• Courthouses• 8 

• court operations Divisions: 
Criminal. Traffic, Ovit Court Services, 
Family Resources, and Juvenile 

Court Employment Benefits 

• QllPERS ~Mion 

• Choice of health, dental, and vision plans 

• 13 paid holidays, 3 wc~ks of v\'lie3tl0t'I to 
start, 4 davs of pecsonal le~, a d."IV off for 
your birthday, .ind ecnerovs si<:k leave 

• The Courl also contributes to ef!gible 
deferred compensation aGGOunts 

Palo Alto Courthouse 

2 

4 

6 

Old Courthouse 

Structure of the Superior Court 

• Judges • ?7 & Commissioners • 6 

• Court employees - 600 

• Courthouses • 8 

• Court Operations Divisions: 

Criminal. Traffic, Cfvll, Court Services, 
Famity Resources, and JU\fenl.le 
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Court Employment Benefits 

• CalPERS pension 

• Choice of heallh, dental, and viSiOn pl iins 

• 13 pald holidays, 3 weeksofvacalion to 
start. 4 davs of personal leave, a day off to, 
your birthday, and generous sld: ~ave 

• The Court also contributes to el,glb!e 
deferred compensation aC()Ounts 

8 

10 

12 

South County Courthouse 

Structure of t he Superior Court 

• Judges • 77 & Commissioners• 6 

• Court employees• 600 

• Courthouses• 8 

• Court Operations Divisions: 

Ctlmlnal, Traffic, Clvll, court Services, 
Famlty Resources., at1d JuvtniJe 
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Downtown Superior Court 

13 14 

Hall of Justice 

, r 
r r 
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JOblU!etin 

SUPERIOR COURT, COUNTY OF SANTA CLARA 
invites applications for the position of: 

Certified Court Reporter 

SALARY: ~ 4.20 •"""$51,16 I-ISurly . 
$3,535.68 • '4,092,il!i BIIQeekfy 
$7,660.64 • $8,867.91 Monthly 
t 9!,927.68 -.$106,414.88 Annually 

OPENING DATE: 08/31/18 

CLOSING DATE: continuous 

DEFINITION/DESCRJP110N: 
Under direction, this speclallzed c&asslflcation stenographiealty records: and maintains an official 
record of court proceedings, reads notes as requested, prepares transcripts, and perform; other 
related duties as reQulred. 

tncurrt>ents In this ciassmcatlon are responsible for rrelcing verbatim ofRcial records of court 
proceedings In troch1ne shorthand and providing read back of al or port.Ions of the record upoo 
request. 

• Court Reporters who hold a state or national Realtime certification (CRR, CRP, CCRR, 
CRG, or FCRR) shall receive a 100/o pav differenttaL 
• Court Reporters Who have .succe$sfully completed the Court 
admlni$tered Realtime certification test shall recefve a 5% pay differential 

The Court offers a substantial benefits package to Include a chOiCe or health ptan, dental plan, a 
vision plan, 13 ~Id holidays, 3 weekS of vacation, 4 days or personal leave, a dav off on your 
birthday, sick leave, and option for errployer-pald deferred corrpensation. 

Our Court offers Health Insurance plans currentty thr0ugh Kaiser, HealthNet and Valley Health 
Plan. The C.ourt current!'( fulty pays for meclk al coverage for errployee and dependents when 
selecting Kaiser. ln addltlon the COurt fully covers the prenium for dental and vision insurance. 

TYPICAi.. TASl<S/REPRESENTATIVE DUTIES: 

- Attends court sessions as assigned and rmkes verbatim stenographic records of the 
proceedings, often of a tec:hnlcal nature and at a high rate of speed; 
.. Provid~ imrediate read back of a l or portions of the record upon request; 
- Prepares printed or m,gnetlc rredla transcripts of court proceedings; 
- Reviews, certifies, and files printed tnmscripts of court proceedings and provides da11y 
transcripts as needed; 
- Quallfied lncun"bents rrey process court lnforrratlon/ptOCee<Ungs by use of realtime technology; 
• l.ncurrt>ents provide, at own expense, all necessary equtprrent and rraterials to produc.e the 
verbattm record, pursuant to cantomta Rules of Court, Rule 8 10; 
• Maintains a variety of paper and electronic files; 
- Perfotn"S other related duties as requll'ed. 

EMPLOYMENT STANDARDS/TYPICAL QUAUFICATlONS: 

Certification by the ca1ifomla Oepartrmnt of COnsurrer Affairs Certffled Shorthand Reporters 
Board Is required. Rea1tlrre reportfng Is hlghlv desirable. In order to receive the differential, 
incvrrbents IT\Jst be realtirrewcertifled bv either the National Court Reporters Assocfat1on, or the 

'-:OagCl"C)'9~a:ll~ _.,_bJlctin.c:m11Jctil0•21~ t13 0560



1tl:V20t9 Job &,llolin 

Oepasitlon Reporters Association, or have successfully passed a realtlrre test adlTintstered by the 
Court. lncunt>ents provide and maintain the necessary equ"ipn'l!nt for the transcription of court 
proceedings. A California Driver's license may be required. Errployees In this classltlc.atlon may be 
required to use ttlelr own vehicle to travel between facilities. 

Knowledge or: 

- Legal tem100Jogy; basic rredlcal and other specialized and techniC:al tem'inoJogy • required for 
court proceedings and protocol; 
- English usage, grarrrnar, punctuation, and spellng; transcript production procedures and 
practices; office procedures and practices; 
- Offiee n"121naoernent principles, n-ethod:S, and procedures; 
- Court procedures and protocol. 

Ability To, 

- Record shorthand at a ni.nlmJm of 200 woros per ninute with 97.5% accuracy; 
- Plan and organize work to rreet de~dlines; 
- Establlsh and rratitaln working relationships with judges, court staff, attorneys, and the public; 
.. Ability to con,,rehend and process varying dialects, accents, and speech pecullaritles of the 
Engllsll language; 
• Ability to converse and respond appn:,priatefy to lnquJrfes and requests; 
- Ability to work alone and Independently as well as working ck>Sety with othe,s is required. 

SUPPLEMENTAL INFORMATION: 
Working Condition$: 

The work. environment Is genecally clean, Inside bulldlngs, with llffited exposum to dust, fu~s, 
OdorS, and nol$e. Incun'bents wlU be working under sometJ,ms difficult and stres..c;ful conditfons, 
with frequent deadlines and the e)(l)ectatlon to produce high quality work u.nder l in'it:ed time 
constraints. 

Essential Functions: 

- Specific tasks and duties may vary between assignments, however, the following are 
consk:lered essentlal functions expected of the C.Ourt Reporter classit.cauon: 
- Frequent and ongoing use of stenographic equipment to reco~ verbatim proceedings; 
- Frequent and ongoing use of electronic equipm?nt to prodoce transcripts and other documents; 
- Read back court proceedings in a dear concise m,nner In a courtroom or other setting; 
- Physieal Oem,ncts: 
- Requires sltt1ng at a keyboard and using fine hand coordtllatlon and wkh continuous high 
frequency repetitive rrotion, for extended periods of time, on a daily basis; 
.. Occaslonal llftlng, pushing, canylng of objects up to 1S pounds; 
- Requires walking, sorre bending, stooping, and squatting; 
- C.Ontlnuous need for verbal co,rprehenslon and retention, 

Examination: 

- A screening panel will be convened to select those applicants deemed rrost qualified to 
participate In a written and/or oral e.xaninatlon . 
.. The exanination process will include one or rrore of the following: appllcatlon appraisal; written 
examnatlon; oral exarrlnatlon. 
- Please note: The Superior court is establishing an eliglbll~ 11st from this recrultrrent which may 
be used to fill both ten-porary and perrranent vacancies. Piease rrerk your interest clearty on 
your en-ployll"l!nt application as to your desire for terrporary or perrranent errployment o, both. 

Application Requirements: 

- This recruitment requlres tile subnissk>n of an on-line appllcatiOn. No paper applications will be 
accepted. 
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• An electronic: copy of your Resurre and your Certmcatlon by the caltfomla Departrret1t of 
Consun-er Affairs Certffled Shorthand Reporters Board m.ist also be subrritl:ed as an attachment 
to thts appticatiOn subrrission. 

The court provides reasonable accorrrrodatlons for appllcants with disabilities. If you are disabled 
as defined by the Federal Atre.rkans with Disabilities Act or the califomla Fair Efll)loyment and 
Housing Act and will be requesting an accorrrrodatlon, please contact Sulak:SMa Chauhan at 
schaubao@:;,$OUrt,OCQ or (408) 882·2700, to discuss your request. TOO corrrrunlcatk>n is 
available by calling (406) 882-2787. 

The Coult m.ist verify the Identity and ell'l)loyment i,uthoitzatlOn or alt new e.lTl)k>yees to corrc>tv 
with the 1986 lnnigrnuon Reform & Control Act. This verification is required only aftt!r an ofrer of 
elTJ)loyment has been rrede. For further lofo(l"'('0tion regarding the required veriftcation, please 
contact Hurren Resoun:es at 408•882~2747. 

APPLICATIONS MAY 81; tn,8) ONl.lNE AT: 
httai J/r«tf&SQSRUrt.QCQ 

Su~flor Cou,t of CA 
County of Santl'I C&a~. CA 95113 

Certtfied Court Reporter Supplemental Questionnaire 

PosltlOf\ l 18/l9QOAUG 
CERTIFIB> COURT REPORTER 

RH 

• 1. I understand that for mt application to be consldered1 I rrust corTl)lete required 
supplem!.ntal questionnaires as part of the appUcation screening and selection process. The 
Information I prov'lde will be reviewed and used to detemine mt eligibility to m;:ive fQ(Ward In 
the se)ection process. lncorrplete responses, raise staterrents, onissions, o, partial 
lnforrretlOn rrey result In disqualification rrom the selection process. 

U Yes :J No 

2. 1 under-Stand that for my application to be considered, t rrust thoroughly corrplete the work 
experience and education portions of the application fom\ as well as provide a resurre as an 
attachment, to dem:,nstrate rn, quallflcatk>ns for this job. 

,J ves J No 

• 3. Authorization and Release. I have applied for en-ployrrent with the Superior Court of 
California, county of Sarrt:a Clara ("COIJrt•) and have provided Information about mt current 
and/or previous err'4)1oyrrent. I authori?e the C:0.Urt to Investigate au staterrents n-ecle In my 
application for en"ployrrent and to obtaln any and alt lnfom'0tion concemlng m, 
tomier/cum?nt ell'l)loyrrcnt. This Includes ITT/ job perforrrence appralsals/evaluatk>ns, wage 
history, disciplinary action(s) lf any, and all other rrotterS pertaining to mt errployrrent 
history. t auth0rt2:e my form?r and current erll)loyers and references to release contents of 
mt errployrrent record with their organizations and to provide any additional inforrretk>n 
that rt'8Y be necessary ror mt application for e1Tployrrent with the court, whether the 
lnforrratlOo Is positive or negative. J hereby release all such agencies and/or lndMduals who 
fumish such lnforrretion, and the Court, from lablfity tor dan-eges, which mav result from 
rumlshing or receiving the inforrretlOn requested. 

J Yes J No 

• Required Question 
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SALARY: 

SUPERIOR COURT, COUNTY OF SANTA CLARA 
Invites applications for the position of: 

Certified Court Reporter 

$16.43 • $56.'14 Hourly 
$j;7J 4.76 -'$41S15,08 Btweekly 
$8,048.66 - $9,78~.§8 Moothly 
96,583.86 - $117,392-... 18 Annually 

OPENING OATE: 07/16/21 

CLOSING DATE: 08/20/21 11:59 PM 

DfFINmON/OESC,RIPTION: 

Under directk>n, this specialized classification stenographicaMy records and maintains an official 
reco<d of court proceechngs, reads notes a.s reque:sted. prepares transcripts, and performs other 
related duties es required. 

lncumbents in this classification are respon,ibte for making verbatim official teoords of cour1 
proceedings In machtne shortharKI and providing read back of all or portions or the record upon 
request 

• Court Reporters who hold a state or n-1tlonal Realtlmo cort.lflcation (CRR, CRP, CCRR, 
CRG, or FCRR) $hall r0<:oh10 a 10o/t pay differential. 
• Court Reporters who have successfuUy completed tho Court 
admlnlstcrod Realtlmo certific.atlon test shall receive as•;. pay differential 

The Court offers a substantial benefits package to include a choice of health plan, dental plan, a 
vision plan. 13 paid holidays. 3 weeks of vacation, 4 days of personal leave, a day off on your 
birthday, siek 6eave, and option for employer-paid deferred compensation. 

Our Court offers Health insurance plans currenlly th.rovgh Kaiser, HeatthNet and Valley Health 
Plan. The Court cu«e:oll~. fully pays for medk al coverage for employee and dependents when 
selecting Kais.er, In ;;iddition the Court fully covers the premium for dental and vision insurance, 

TYPICAL TASKS/REPRESENTATIVE DUTIES: 

Attends court sessions as assigned and makes verbatim stenographic records of lhe 
proceedings, often of a technical nature and at a high rate of speed; 
Provides immediate read back of all or portions of the reoord upon request 
Prepares printed or magnetic media transcripts of oourt proceedings; 
Reviews, certffies. and files printed tran50ripl$ of oourt proceedings and provides daily 
transcripts as needed; 

• Qualified incumbeflts may process court Information/proceedings by use 
of realtirne teehnology: 

• Incumbents provide, at own expense, all necessary equipment and materials to produoe the 
vetbatim ,ecord, pursuant to Catifomia Rules of Court, Rule 810; 
Maintains a variety of paper and etectronle files: 
Performs other related duties as required. 

tlv,a.'}l~vemmentjobs.comisu~oc,-tiune11n,crm?Jo1110c.31,c,&230 
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EMPL0YMEN1' STANDARDS/TYPICAL QUAUFJCATIONS: 

Certification by 1he California Oepartmem of Consumer ~ifs Centl'ied Shorthand Reporters 
Soard is required. Realtime reporting is highly desirable. In order to recei\le the Orfferential, 
incumbents must be realtime-<:ertified by elthe< the National Court Reporters As&oclalion, oc the 
Deposition Reporters Association, or have suocessfulty passed e realtime test administered l>y the 
Court. lncumben1s p,CMde and maintain !he nocessaty equ!pi'n&nt for the ltan$Cl'iption of cour1 
proceedings, A California Driver's Ncens.e may be required. Employees In this dassificatlon may 
be required to use their own vohicie to travel between facilrbes. 

Knowlodgo Of: 

Le9al termtno)ogy: ba·sic medical and other specialized and tecllnical terminology reqolred 
fot court proceedings and prolocol; 
E.nglish usage. grammar, punctuation. and spelling; transcript production proceduret and 
practlces; offioe procedures and practices: 
Office management p,lndptes, methods. and ptocecrures: 
Court procedures and protocol, 

Ability To : 
Reco(d shorthand at a mtnlmom of 200 word$ per mlnuto ~ 97 .5% accuracy: 
Plan and organize v-.<oli(; lo meet de.adlines; 
Establ!sh and maintain WOf'king relationships with judges, court staff, attorneys, and the 
public; 
Ability to compfehend and process varying dialects, accents. and speech peculiari1ies of the 
English language; 
Abdity to converse and respond appropriately to ioquines and requests; 

• Ability to work illone and independently as well as won<ing closety with olhers is required. 

SUPPLEMENTAL I NFORMATION: 

Working Conditions: 
The work environment is generally clean, inside buildings, mlh limited exposure to dust. fumes, 
odors, •nd noise. lnoumbents wilt be woOOf'lg under sometimes diffi.ool1 and stressru1 condltions, 
with frequent deadltnM and the expectat;on to produce high quality work under limited time 
oonstlainls. 

Enontlal Functions: 
• Specific tasks and dubes may V<KY between assignments. however. the following are 

considered essential functions expected of the Court Reporter Classification: 
• Frequent and ongoing vse of stenographic equipment to record verbatim prooeedtngs: 

F<equent and ongoi"9 UM!: of 8:lecironic ~UJpment to p(Oduce transcripts and other 
documents; 
R:ead back court proceedings in a clear concise manner i.n a courtroom os other setting; 

• Physical Demands· 
Requires si1ting at a keyboard and using fine hand coordination c1nd with continuous high 
frequency repetitive motion. fot extooded ~rlOds or time. oo a daily bas.is: 
Occasional lifting, pushing, carrying of objects up to 15 pounds; 
Requir&S walklilg, som& bending, stooping, and .squatting; 

• Continuous need for verbal comprehension and retention. 

Ex.amln.itlon: 
A screening panel will be 00twened to select those applicants deemed most qualified to 
partlclpa1e in a written and/or oml examlna1lon. 
The examine!ion prooess will include one or moce of the foflowiog: appfication appraisal, 
written &xamination: oral &xamfnalion. 

11, 
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""""' , ......... 
• Please note: The Superior Cot.11 ls. establishing an ehglb1llty list trom this rectu1lm&nt which 

may be used to fill both temporary and permanent vacancies, Please mark your interest 
clearty on your employment application as lo your desire for ten'lpO(aty or permanent 
employment or both. 

A1u1:lication Reauirements: 
This recruitment requires the submission of an on-line applteabon. No pape.r applications 
wil be acoepted. 
An efeet!onlc copy of your Resume and your Cattl:tication by the California Department of 
Consumer Affaif$ Certified Shorthand Reporters Boatd must also be submitted as an 
attachment to this application submission. 

The Court provides re.asonable accommodations fo, applk.ants challenged with disabilities. If you 
are challenged v,ith a disability es defined by the Federal Amencans with Ois.ablllties Act or lhe 
Califomia Fait Employment and Housing Act and will be requesting an accommodation in the 
applica1ion process .. please contact Renee Hughes or Pam McGee at Ulll9hts®scsoe;,oO,otq or 
AmQQM.@SC$XIYCLClrg or (408) 882•2703 to discuss your request. TOO oommunication is 
ava;loble by calling (408) 882•2787. 

The Court must verify the Identity and employment authorll.ation of all new employees to comply 
with the 1986 Immigration Reform & Controf Act, This verification is required onfy after an offer of 
employment has been made. For further Information regarding U'le required verification, please 
contact Human Resources at (408) 882-2747. 

APPi.i CATION:$ MAY BE Flt.E::O ONUIIE! AT: 
l!Jto!llWWW,SM:1:tua,or:o 

SupMOf Court of CA 
c.ovnt\' ot san,,. aa1c1, CA 9 5113 

Certified court Reporter Supplemental Questionnaire 

PoslUon •2U2200JUL 
CUTiflEO COUA.T A.&0R1ER 

JP 

,.. 1. I understand that for my application to be c:onsldered, t must complete required 
supplemental questionnaires as part of the appllcatton screening and selec:tlon process. The 
information I provide will be r~vlewed and used to determine my ellglbillty to move forward 
In the selectlon process. lncomptete responses, false statements, omissioos, or partial 
Information-may result in disqualification from the selection process . 

...J Yes U No 

• 2, I understand th.at for my appllcatlon to be considered, I must tho(Oughly complete the 
work experience and education portions of the application form, as well as provide a 
resume as an attachment, to demonstrate my <1ua1mcatlons for this job . 

.J Yes U No 

+ 3. Auttloriz.ation and Release. I have applied for employment with ttie Superior Court of 
catlfornla, County of Santa Oara ( "Court") and have provided In formation abOut my 
current and/or previous employment . l authorize the Court to Investigate all statl?fl'lents 
made in my applic-ation to, employment aoo to obtain any and an Information concerning 
my former/current employment. This Includes my j ob performance appral.sals/evatuations, 
wage h istory, d isciplinary action(s) if any, and all other matters pertaining to my 
employment history. I authorize my former alld current employers and referencM to 
release contents of my employment record with their organizations and to provide any 

,,. 
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Job8,,,teain 

add1t1onal lnfo«natlon that may be necessary for- my apptlcatlon ror employment with the 
Court, whether the lnrormation Is positive or negative. J hereby telease all such age:ncles 
and/or lndivlduals who furnish such lntormatlon, and the Court, from lrabUlty for damages, 
which may result from furnishing or receiving the lnfonnation requested. 

U Yes !J No 

• Required Question 
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Sorayma PerezSalgado 

from: 
Sent: 
To: 
Cc; 

Subject: 
Attachments: 

Renff A Hughes 
Friday, July 16, 20211:36 PM 
'Bector, Atu1'; 'Grace, Sandra· 
Julie Pham; Ivory Rachal; Pam McGee 
Recruitment • Santa Oara Superior Court • Certified Court Reponef 
Coon Reporter Job Description.pelf 

Distributed on behalf of the Superior Court of California, County of Santa Clara: 

The Superior Court of California, County of Santa Clara, is currently accepting applications for the 
following position: 

• Certified Court Reporter 

The filing deadline: 8/612021 

TI1ank you, 

'Renee .'A. Jfu9nes 
Senior Human Resources Anafyst 
Superior Coun of CA, Cowny or S.'Un:. Clara 
Human Resources Division 
Phone: (4-08) 882-27 10 
Email: rhus~O,QCK 

NOTICE: 
This email message and/or Its attachment may cootain lnfotmation that it oonfidenlial or restricted. ft ts intended only (Of' 
the individuals named- at recipients in the message. If yov a,e NOT an 3uthorized tedpi&.nt, you are prohibited from 
using, delivering, distributing. printing, coP)'ing, or disdosing tha mes$.8ge or content 10 others and must delete the 
message from your computer. tr you received this message in error. please nolify th8 sender by retum email, 
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Sorayma PerezSalgado 

From: 
Sent 
To: 
Cc: 
Subject: 
Attachments: 

Good Aflernoo11. 

Renee A. Hughes 
Friday, July 16, 20212::42 PM 
'adsuppon@ncta..0r9'; mpetto@ncra.0<9 
Human Resources; Pam Mc.Gee: Julie Pham 
CMified Court Reportff 
Court Reporter Job OesCJiption.pdf 

TI1c Superior Cow, of California, County of Santa Clara. is currently accepting llJ>plicalions for the fol.lowing 
position: 

• Cc11ificd Court Reporter 

Verbiage for postiilg: 
SUPERJOR COURT OF CA, COUNTY OF SANTA CLARA IS I IIRrNG 
Invites applications for the position of: Cenifled Court Reporter TO APPLY PLEASE VISIT: 
l!Jtp;l/www,wmu11,orll{jobs Closing date: 8/612021 

Can you please provide insiruc1ions on how 10 g·e1 1he posi1ion p0ste<I? 

Thank you in advance and please do not hesitate to contact me i r you have any ques1ion~. 

Thank yots 

1!et1ei JI. :J{ugfies 
Senior Human Resources Analvst 
Su1>crior Com1 o(CA. Cow.uy of Santa Clara 
Human Resources Oi\i,;ion 
Phone: (408) 882-2710 
Email: rhvah~un,oro 

NOTICE: 
This emal message andlOt its attachment may contain lnfOlmaUOn that is confiden1ial or restricted, It is intended only for 
the inc:Hviduals named as reclpienls In 1he message, If you are NOT an auth°'ized reclpienL. you are prohibited from 
using, delivering, diStribvting, prinling, copying, or diselosing tno m&ss.age os oon1ent to others and mus! delete the 
message from your compute,. If yoo received this mess.age In error, please ootrfy the sondor by return email. 
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1'1$/2021 

MONSTER 

CERTIF'1EO COURT 
REPORTER 
• •111 ('""~lt.lC.A "', 
•• i•C; ,, 

CERTIFIED COURT REPORTER 
San Jose, CA 95110 

Certified Court Reporter 
OEFINfTIOWDE$CRJPTIOH: 

0 sa-.. E',il Efnaill 

u~ ~ettlol\ ~ af)fdallU!d (tffl;illenofl Me~,.,~-8r'ICI mel!Uail'lf an Ol6dlllfeOCll'O OI COU!'I 

orooeedinoa, !'fM AOlet H requested. P"IWM tran&O't,ls, ~pet!~ OI~ "--' • ,~ 

lrlcll.lrftienls III this das5iflcaton are f'hPOIIS1ble rot m&ltJ'~ IIM>alltn official reootdl cl ccurlproc,eedrlgs In rnadllrie 

sharfwld .nd ~ telld badt ol al OI p0!1ions ol ll~ hlCCfd IIPO!lf«al.li!SL 

• COiii RC:pott$($ wno hOlct fl SIIIIO (If natlol)al ~ OOITllk.;bon (CAR. CR:P. COR'R.CRG. (Ir Ft;RR) tNI f toeNe 

• 1°" pay ott.rn,11, 
, Coui, Reponol1 v,llo NYC sua;a.stully oomple!ed 1111! Cou,111drrristered Real!lme corldic.Joon IH I M'lilll tOCIIM • 

~ pllf dtfforenli:11 

11,e Cwt Ofe!li a KCIM8flti81 beMfa pe(t;.ltgs lO w:IUdt a \1lOloe Cl health,-,, Oeru1 plain, 8vitien plan, 13 p.akl 
i'IOloOtyS,. 3 wee._, OI vlltalion, " oays ol pe,&Ol'III IC.aw.• day QI on '1W' bl~,ty • ..ck teawt. 8l'ld optiOI\ ,or emc,lo,,tr-Olld 
O.letred oompen$11llon 

Ow Court o(fert Healltl inwr..-.c:o plans OJ<rfflff lh'ougtl t<alsei, He/Ill~ and ~Y HreeP6an. Thct Cooo C\#Tff!'f( 
Uy p,ayw 6::ir mf!'dital Wfflll9111 toi emp1oree arid ~1$ v.flenU!leetif'lg l<aiser. -. addillon lhe Col.rt ~ cove,, the 
p-ri.,m for de<llal 8!'d 'fisiorl il'lw!ttlOe-. 

TYPICAL TASt<SIREPRUEHTATlVE OUTtEI>: 

Allffltls ~ ~s\ions es an'91M!!CI • ~ llVW!et vertl81im s1enograpl'ic rec:on1$ of thepr~s, often of a 

1i!CMeal "60.te 811d • • high rate of sl)Nd; 
~ ffil'l&dia1,e read back Of II o, ptJfliMS Of tie rl!IOOfd UPOf'I request, 
Prepares pthed o, maor,elle f'll668 ~ Of OOl.tl Pl'ooeec1f9, 
~ c.-1mes. ano lies o,1n,eo ~ 1, 01 COlll1 p,oceedWIQs and p,Mln N~ as neecsed. 
0v811f«t ~ fllily P,008$$ 001111 l!l!Mnauorv'l)r~$ "1' latol ttarntl lechtloiogy. 
lno.mbe11C$ pro-Me. at°"""e,open,&41. at nt0$$$f!IY equfpmtnt '9ncl l'l\ll!ONI$ toorodvce ~balim tf<Ofd 
cxnuan1toC11lilomia~ClfC<UI ff"-810: 

M8111CMM ~van9ty Of PIii>" arw;t~ ties, 

f'tr10ff'n, OlhOt ~ Mih-e$ ~-

EM.PLOVMEHT STAH0AROSIT"1PtCA.l OUAUF;ICATIONS; 
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11t6f20"21 

' 

OERTIFEDOOURTRl:PORl EAjobllll~C.x.talCA.S-UC&ar•COunl)'I Mon$W.com 

Cou't Repoott, AnodDIXII\ Ol lt'le ~_, R!J)of~• M-s«i811o!\, or Nlve suoceufuly passeo a f'f'lliftrie IHI 
adninl~n!d b1 tie 

~ . tna,nbenlt,jitowlo #Id ll'IM'Mlll lhe neceuary equpmenl for lhe t~ of CO.., Pf~•· AC1l(10na 
0nvtft kcJrrs,e IN:)' bo fcquted EnlPIIJ'fffS In "" dauifii:.-on m.,y be ,.ed lo UH lnolr tM1"I wtlrda lo tr1111'1!1 
betv.ecrl hid~ 

t(nowlod!»t Of: 

... -~y: Mic l!\l!deal 8rlCI OI~ apw.!IW!O n l!d'Ylcal lcmhfoW rtiquired IOI ~ p,~, ar,o 
l)l'Oloeol, 

Engli~ usage. grer111•. ~1101\ #1CI ,pe-~ Ptl)(h.CliOn "'~" andpr.ed009'.0ffiCe 
l)tOOOdtnt 111'4 l)(tden: 

01b ~,-ens f)lfnefplc$, mclhodl,. ..i P,OQfe11.1'$$; 

Court P-oceelu!M " p,otOCCll. 

Abllty To: 

Reic:oi, ~ 1111 a mnl1!11#'1'1 ol 200 wonis ps lriruo VMh 97 ,$" aoo11r,iey
' Pq.11 ,ncl ONJllfll« WQn( lo meet delldtiMS; 

• Esl• hllsh alld m.ilnlaln wor11.ig tel111lomNp, Wlh ,~,. 00!.n Raff, ~ and lhtp.lbllc;c 
' ~ to~ ancJ p!CCt!'SS V1lr)'l'9 dialects, ~ ,md ,poecti pecuiianllc, of lhe Ent,lah l111"91111ge: 
• ~y lo OClfW«S&and te,poM a~to lnQui~S and~:.~: 
• AbA!y to Wi.d. akloe and ~l!f"',tf n wet as~ dil$efy l'Mh Oflffl • l'eq\.a!KI. 

SUPPLEMENTAi.iNFORMATiON: 

wo,ki"Jj CCM!dllions: 

Tho wollt ~ 11 90ncn11i, ac.i, .,m,: Duilcmgs, Yll!h lmhod oposuro lo dusf. UIIH, ~,, and tlOisc. 
lf)Clffll)Cnts wit be WOltirv undleJ 50fl"ll:lme$ 11,ffioA .ill Slte,S.SU conllGons., 'MIil (n,quent IINdlnes and the o,ip!dllbon 

lo poduoe high q1111Jty wO!II. Ul'\der trrit.ell llme COI\Strlllfu. 

ESMIICil!I flin¢U<lfl$! 

• Sf)acilc taW and duties n-,V'1/Y ~a~~. the-~ are conslcl$'ed emintial 1u,~ 
~ed of lhe COl.l1 ~ <'Malf!Cdctl, 

• Frequ«11 and~u&e Of s~ph,il; ~'° t.co,d~ ~I'll),: 
• fteq!Mllandono,oinaUMol~~IO ptOOUl»~ll'ldotler~ 

• Read beek 0000 P'OOMdlfl!IJ In • do.w concl,o m:ll"IMt l"I a ~ or Olhef ~ ' 
• f'tl'ylleel De(na,,_. 

• Rtqi,Jr" ,oi,g ,11 • llcyboard and usi,g nnc h,w,cl coo«IN!lon and tMltl oonuoo0us ~ freq!M'IC)' ~ litlw! 
i:nollon. lor atffldfO periods of time. oo a datf l>Mls, 

• Occaskwlaf liltll'Q, pu,shillQ, ~~ of ot;«:t, '-" 11> 1 S pou,c1,; 
• Rcq!Jres WIik~. some be!'d'l"lg. SIOC!phg, a,..; ,Qlldl2,f'Q, 
• COIUVJOUS Of:«! lot wtb,t~on&f'd ttilertc:#1. 

E.ll&ml~Uotl: 

• A saeeninq panel i,,,11 be ~ 10 seleel 111098 -.,plf(ara d&emecl tnoSI qoalilitd lo~ In III Wllllan 

slll/t,rOl'al ea:.»mi1111l!Oft. 

• The ~limit.ion process WI fndude oi-. o, more or N: fOllo'wliJ'9. appliCIUol'I ~111. wintn tllllftl'\Mlon, «al 
e:Qrll,l'lllliOn. 

APlllki\101) ftpqulcamc;QIS; 

Thi, lkAIMM'!nt ~· IN Mlf$Sio!I ot en oMne al)l)IUliOn (tee~ below). NO 1)11)&1' ~liedon,"'"' be 

- · M~ oop,;-Ol'fO!,JI Rt"""8 tlnd )'0\11 Cetllb1onby NCalllomit0$9flfV"IOntoC ~ A.'tllr& OeilflH 
~ Rt$10f18f'l 8o;ird mt4t ao bO ~ at tt1 iluactlmelll 10 !hit tpplc;itlol'I &ubtnls$kln. 

hll111J,.rqgow,rimenljobl.COl'l'ncaOl'lln'deftulLcfm 

Resume check 

H¢>N/J()lfri!!U'l ~ 'llhl>Js)I>? ~ 
Salary 
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1116'2021 Coi.n Acponw f Supttrior Coul1 DfCA. SMlln Clan ~I ~•n 

•• •• 
My Nc:~Yl'Of\ - - -

0 You posted this job on July 16, 2021 ( Maoage job post) 

Court Reporter 
Supetior Coun of CA, Santa Clara County . San Jose. CA 2 minutes ago 

:!I full•tlm• .. 
:o: Se-e re<ent hifir\9 trends for Superior Court of CA, Santa Cla1'3 County. Icy Premium for free 

Apply now 

About the job 

DEFINITION/ DESCRIPTION: 
Under directior\ this specialized c~ssification stenographically records and 
maintains an offidalrecord of court p,ocffding.s, reads notes as re,qutst·ed, 
prepares transc.ripts, and performs cthe:rrelated duties as requited. 
Incumbents i.n this classification are responsible for making verbatim 
official records of courtproceedings in machine shonhand and providing 
read back cf all or portions of the re,cotd uponrequest. 

• Court Reporters who hold a state or national ReaJtime certificabon 
(CRR. CRP. CCRR.CRG, or FCRR) shall rccciv<, a 10% pay 
differentiat 

• Court Reporters who have successfully completed the 
Courtadl'l'linistel'ed Realtime certification test shall receive a 5% 
pay differential 

The Court offers a subscantial benefits package to include a choice of 

health pl.al\ dental plal\ avision plaf\ 13 paid holidays, 3 weeks of 

vacation, 4 days of personal leave, a day off on yourbirthday, sick leiwc, 

and opuon for employer•paid defened compensation. 

hltps~nlleein~26!2jc,)7'/2/ 0571



Court Reporllef' I St4,trior Court o! CA. S•n~ Ciani County I L.Wutdln 

Im ~ 
, ,, .; • # 

medical coverage for employee and dependents whenselecting Kaiser. In 

addition the Court fully covefS the premium !or dental and vision 
insura.-.oo, 

TYPICAL TASKS/REPRESENTATIVE DUTIES: 

• Attends court ses,ions as assigned and makes verbatim 
stenographic records of theproceedings, often of 3 te<:hnkal 
natu,·e and at a high rate of spe-ed; 

• Provides immediate read back of all or portions of the record 
upon request; 

• Prepares printed or magnttic media ttanscripts of court 
pl'0Cttdi1l9s; 

• Reviews,. certifies. and files printed transcnpts of cou1t 
proceedings and provides dailyttar'tSCJipts M 11Hded, 

• QuaHfi<-d incumbents may process court information/proceedings 
by useof realtime technology; 

• Incumbents provide. at own expenst.. all neccs~ry equipment a.nd 
materials to produ<e th~rbatim record, pursuant to Califomi.-, 
Rules of Court. Rule 810; 

• Maintains a variety of paper and electronic files: 
• Perlorms other related du tits as requl,ed, 

EMPLOYMENT STANDARDS/TYPICAL QUALIFICATIONS: 

Ce,tification by the Ca1ifomia Oep.ilrtmeot of Consumer Affairs Certified 
ShorthMd Repo1t~rs 803rd is required Realtime reporting is highly 
desirable. In order to receive the differential, h'(umbents must be 
realbme-certified by erther the National Court Rtpor(ers Association, o, 
the Deposi tion Reponers Association, or have successfully passed a 
realtime test &dministered by the 
Coun.. Incumbents provide and maintain the necessary equipment for lhe 
transaiption of coort proctedings. A California Driver"s li<en~ may be 
required. Employees in this dassificabon may b~ required to use their own 

vehicle to uavel between facilities. 

Knowledge Of: 
• Legal terminology; bask medkal and othe< sped alizt-d :and 

techokal termi,,ology required for <Ot.Ht prO(eedings Md 
protocot 

• English usage, grammar, punctuation,. and spelling; transcript 
production procedures and practict-s: offi<e p(Ocedurt-sand 
practices: 

• Office maMgement principles, method$, and pro(edvres: 
• Court procedures and protocol. 

Ability To: 
• Re<Ofd shorthand at a minimum o f 200 words per minute with 

hnPt')fwN.N.lln);ecJfn,COl'IY)o~M5-1t03712/ 

0 
"'t)' Networl< ----
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7116/2021 tour, R~ I &.l$)&liX COun OfCA. Santa c:::..ta CW'f.yl t.H.edln 

lffl 
staff, attorneys, and thepubltc; 

• Ability to comprehend and process vuying di.llects. accents, and 
speech peculi.arities of the Engli$h language; 

• Ability to converse and ,espond appropriately to inquiries and 
requests; 

• Ability to WO<k alone cmd independently bS well as wo~ng closely 
with others is required. 

SUPPLEMENTAL INFORMATION: 

Working Conditions: 

The work environmem is generally dean, Inside buildings. with limited 

exposure to dust. fumes, odors, and noise. lncumbenu will be worki.ng 

under sometimes difftO.ilt and stressful conditions, with frequent deadlines 

and the expt,ctation to produce high quality wor'k under hmtled time 

constrainlt 

Essential Functions: 
• Specific tasks and duties may vary between .assignments, howeve,, 

the following are considered essential functions expected or the 
Court Reporter classification: 

• Frf<luftH and ongoing use of stenogrophic equ1pmem to recotd 
vetbiltim proceedings; 

• Frequent and ongoing use of el.ect,onic equipment to Pfoduce 
ttansc,ipts and other documents; 

• P.e.ad back court proceedings in a dear (Oncise manner in a 
courtroom or other setting; 

• Physical Demands: 
• Requ,res s.ittiog il'l a keyboard and using fine hand toordlnabon 

and with continuous high frequency repetitive motion, for 
eictended periods of bme, on a daily basis; 

• OccasioMI lrfting, pushing, carrying of objects up to 15 pounds; 
• Requires walking,. some bending, stooping, :ind squatting: 
• Continuous need for verbal comprehension and retention, 

Examination: 
• A sueening panel will be ,onvelled to select those appli<ants 

deemed most qualified 10 participate in a written and/or oral 
examination. 

• 1'he examination process will include on<- or more of the 
following; application .ippralsal; written exilmin~tion; oral 
eximination. 

ARPlkatioo RooYirtmtnts: 
• This recruitment requires the submission o f an on-line llpplication 

(see website below) No pape, applications will be accepted, 
• An electronic copy of you1 Resume and your Certification by the 

Califon,~ Oepattment of Co,,sumer Affairs Certified Shorthand 

~J~edin.~wl2&$2&03772/ 

0 
Hom< 
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7/18l2021 COUI Rel)Ol'ltf I Superior Court of CA. Santa Clara County I Lhle<an 

m! Q. 

https://agency.governmentjobs.com/scscourt/defaultdm 

Contact the job poster 

e Superior Coul't of 
California County of 
Santa Clara 
Supe,jor Coun of (#ifOfflia, 

PRE M IUM 

Send lnMail 

Pay range unavailable 

See less,,,.... 

Salary information is not available at 1he mon,c-nL 

Are you interested in satary information fo, this job? Yes / No 

Featured benefits 
ee.sed on inJorm.ihon provided by ,he~ 

( Medical insurance ) ( Vision insurance ) ( Oental lnsura'n«J 

S Set alert for similar j obs 

Get ahead with Premium Career 

.. 
o -

Contact recrviters directly 

See whO'$ viewing your profilt 

d b Stand out as a featured applicant 

0 
Home My Neiwork ---

~I\COIWjot,~52803772/ ·~ 0574



Sorayma PerezSalgado 

From; 
Sent: 
Cc: 
Subject: 
Attachment~ 

Good A ftemoon, 

Renee A. Hughes 
Fridoy, July 16, 20212:55 PM 
Human Resources 
Job Opportunity • Certified Coutt Reporter 
Court RepOfter Job Oescription.pdf 

The Superior Court of Callfomin. County of Santa Clara, is currently a<X:epting applications for 1he folJowing 
p0si1ion: 

• Certified Coon Reporter 

The filing deadline: 8/6121Y2. I 

Would you please post and circulate the attachod job announcement. 

111a11.k you io advance and please do not hesitate to <..'Onlaci me ff you have any questions. 

11mnk you, 

'Re11ee J\. :J{ugr~s 
Senior Human Resources Analvs1 
Supeiior Cou11 of CA, Cow11y of Sant.a Clara 
Humrul Resources Division 
l'honc: (40$)882-2710 
Einai.l: ,rl1ughs;s,-@scscoun..org 

NOTICE: 
This emall message and/or tis attachment may contain information that is confidential or restricted. It is lntended only fo, 
the lndivic:h,.1al$ named as recipients In the message. If you are NOT an authorized reclpiont, you are prohibited from 
using, deliveting, dlstribuUrig, prinling, copying, or disclosing the message or content to others and tn\.1$t delete the 
mes.sage from your computer. If you reoelved this message fn crro,, please notify the sendor by return email. 
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Sorayma PerezSalgado 

From: Julie Pham 
Sent: 
To: 

Fnday, July 16, 2021 4:21 PM 
Renee A. H!J9hes 

Cc: Pam M<Ge~ Jvory Rachal 
Subject: RE: Court Reporter Recruitment 

Conflrrnlog the C.Ourt Reporter position has been posted on Unkedln (will close on 8/6) alld Monster UO days ... 8/J6). 

Thankvou, 

Jcdie,ph.wn, 
conflden1i.ll ~ppor1 Tech 11 
Humi'ln Resources Division 
Supe,lo, Cot.111 of CA. County of Santa Clara 
Phone: (408) 882-2725 Fax: (408) 882·2796 
Emall! jhpham@SC}OO;urt.ors 

From: Renee A. Hughes 
Sent: Friday, July 16, 20211:34 PM 
To: Julie Pham <jhpham@Jscscourt.org> 
Cc: Pam McGee <PMcGee@5C:$COUrt.org>: Ivory Rachal <IRachal@scscourt.org> 
Subject: Cot.1rt Reporter Recruitment 

Hi Julie-, 

J am posting the Coun Rcp0rter position roday. Can you post to Lhe sites below (with your name) by end or day 
011 Monday, please? 

Governmentjobs,.com .. RH 
lndcod • RH 
Judicinl Council • RH 
Coun Reporting Schools • RH 
Li1\ked In • Julie 
Monster.oom .. Julie 
NationaJ Court Reporter Association - RH 
National Ccnt(,'f for State Couns. RH 

Thonk you, 

'.Renee J\. J-(119/ies 
Senior Human Resources Analyst 
Superior Court of CA. County of Santa Clara 
Human Resources Division 
Phone: (40$) 882-27 10 
£mail: rhughes@scscoun.org 

I 
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Sorayma PerezSalgado 

From: 

Sent: 
To; 
Subject: 

ccra@memberc:lkks-mail.Mt M be:h.aJf of California Court Reporters Associ.ation 
<ccra@mtmWdicks•mail net> 
Thu(Sday, September 9, 2021 10:17 AM 

Renee A. Hughes 
CCR.A Classifi~ Ad Submission form Submi1ted Socctssfully 

(EXTERNAL EMAIL) DO NOT CLICK links or attachments unleS$ yov recosnlze the .sender. 

Dear Renee Hughes. 

Thank you for your dasslfied ad svbmlssion. Your ad will be posted on the CCRAwebsite within 72 hours or less. He<e Is 
the lnformatJon you provided. If changes are needed to your classified ad, pleJse e-mall the CCRA office at info@cal
ccta.org. 

The Superior coun of California, County of Santa Clara Invites i PPlicants to apply for the Coun. Reporter position. 
Qualified candidates will be interviewed. 
For more infotl'l'lation and to apply please visit: https://agency.gC1vernmentjobs.convsc.scourt/defauh.d m 
This recruitment Is open until filled. 

Additional: 

Payment Information: 
Total: $0.00 
Receipt ID: 204789716 
Receipt Oate: 09/fY9/2021 

Please contact the CCRA offi~ .should you have anv questions. 

(949)715-4682 
lnfo@s;aJ•cc-ra.o,e 
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Sorayma PerezSalgado 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attach,n t nts! 

Hi Sharvl-n, 

Julie Ph.am 
Monday, Scpt~mber 20, 2021 9:48 AM 
·smaisuda@maccorrnac.edu' 
Renee A. Hughes 
RE: Job Oppottunity • Cel'lified Coo" Reporter 
Job Bulletin.pelf 

My name lsJu11e and I al'n assisting Renee Hughes with the Certified Court Reporter posting. 

Please see the attached job bulleting for details to be pos-te.d on Htindshake and ~t me know ir you have any questions-. 

ThanJr:you, 

confldenlilll Su PP<>II T tch II 
Kvman Resou,res Division 
Superior Court ol CA. Countvor Santa Clara 
Phone: (408) 882-272S Fax: (408) 882-2796 
Email: lhQham@scscour1.01g 

From: Sharvin Maisuria lm<1ilto:smaisuria@macc9rmac..edu1 
Sent: Friday, September 17, 2021 7:14 AM 
To: Ren~e A.HugMs<RHughes@scscourt.org> 
Subject: Re: Job Opportunity• Certified Court Reporter 

fEXTERNAL EMAIL) DO NOT CLICK links or attacluneots unless you recognize the sender. 

I-Ii, 

·numk you for reaching oul. We utilize Ho.ndshake for our job board--it is a free account 10 create and post jobs. 
Once it is created, you can acid our schooJ and have the job posted on our job boa!'d. Ahematively. l can post it 
on your behalf nnd give the contuct details in the postin& again at no charge a.tall. I have also forwarded your 
message to our Director of Coun Reporting. Ms. Scott. 11lank you for thinking of us for this opp0rtunity! 

Bes, regards. 
Sharvin 

On TI1u, Sep 16, 2021 al 2:34 PM Renee A. Hughes <RMughes/@.scscourt.org> wrote: 

Good Afternoon, 

The Superior Court of California. County of Santa Clara, is cw-rently accepting applications for lhc following 
position: 
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• Certified Courl Reporter 

Can you tell n,e how I would go about advenising this position with your agency and iflherc are any fees 
associated with posting this job opportunity? 

If you hnvc any c1ue:s1ions. please feel free to contact me, 

Thank you, 

'Renee .'A. :;{uglies 

Senior Human Resources Analyst 
Superior Coun of CA. Cou.nty of Santa Clara 

Human Resources Division 
Phone: (408) 882-2710 
F.mail: rbughc;s@:-c.scourt.org 

NOTICE: 
This. email message and/or its anechment may oontaln info,matlon th.at is confidential or restticted, II is intended only for 
lhe individuals named M ,ecipienls in the m&s&age. If you are NOT an authorized recipient, you are prohibited from 
uslflg, dellvetlng, dis.tributing, printing, copying, 0t dlsciosing the message or content to others and must deklle !he 
message from your computer. If you received this mes!i,Sg,e In enor, please notify the :&ender by retum emall, 

Prof. Sbarvin Maisurla, JD 
MacConnac College 
29 E Madison Street 
Chicago, IL 60602 

Email· smai5yria@maccormac.edu 
Phone 312.922.1884 
\.Yeb. www.maccormac.edu 

2 
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Sorayma PerezSalgado 

From: 

Sent: 
To: 
Subject: 

Julie Pham 
Wednesday, S.ptembe, 2Z, 2021 12:49 PM 
Renee A, Hughes 
RE: Court Reporter Recruitment 

completed. CR has been poS1ed on Monster for 30 days - ellpires on 10/22/2021. 

J wi,e,pha,m, 
Confidential Support Tech II 
Human Resources OM:sion 
Superior Coutt of CA, County of Sama Oil(J 
Ph<>ne: {408) 88l·2125 FJJC: (408) 882•2796 

£mail: it!ebam@scscourt.om 

from: Renee A. Hughes 
Sent: Wednesday, September 22, 202112:26 PM 
To: Julie Pham <jhphan1@scscourt.org> 
Subject: F\V: Court Reporter Recruitment 

Hi Julie. 

ca,, you please repos1? AJ>J>tovaJ below. 

·rrumk you, 

'Renee JI. Jfugries 
senior Human Resources Analyst 
Superior Court of CA, County of Santa Clara 
Human Resources Divis-ioo 
Phone: (408) 882-271 O 
Email: rhugh<:s(@.,scscoon.org 

NOTICE: 
This email message and/or its attachment may COfltain lnform8tion Iha! ls confidential 0< restricted. It Is Intended only f0< 
the lndMdoals named as recipients In lhe message. ff you are NOT an authOfized recipient, you are p<ohibited from using. 
delivering, distributing, printing, copying. or disclosing the message or content to 01hers and must delete the message 
from your compute,, ff you received this mass.age in error, please notify the sender by return email. 

From: Sulakshna Chauhan 
Sent: Wednesday, September 22, 202112:02 PM 
To: Renee A. Hughes <RHughes@scscou1.9rg> 

cc: Pam McGee <PM&:Gee@scscoun.o,p; Julie Pham <jhpham@scscourt.org>; Ivory Rachal <"IRa(h;Jl@scscourt.org·> 
Subject: RE: Court Reporter Recruitment 

Approved. 

Ftom: Renee A. Hughes 
Sent: Wednesday, September 22, 202111:12 AM 
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To: Sulak.shna Chauhan <stbaubao@scscoun.org> 
Cc: Pam McGee <PMcGee@scscouct.org>; Julie Pham <jhpham@~OUrt·O'S>; tvory Ra(hal <JRac,hal@scscourt.org> 
SubJect: Court Reporter Recruitment 

Sulakshna. 

Since 1he Court Reporter position is now 1>0stcd as continuous, should we contintic to pay the $375 (posting for 
30 days) mo111hly until 1he 1>0sition is filled? If so, 1hc auachcd fonn needs your signature. 

I would rccom.mcnd we only utilize free sites for continuous postings as th~ fees can add up quickly. 

Ld me know your 1houglns. 

Thank you. 

'Renee .'A. :Jfuglies 
Senior Human Resour«!'s Analyst 
Superior Court of CA, County of San1a Clam 
Hwnan Resourees Division 
Phone: (408) 882-2710 
Email: rhughcs@sgoourt.org 

NOTICE: 
This email mes.sage and/or Its attachment may oontaln Information that is oonfidential or restricted. It Is Intended only for 
the lndMduals named as recipients In lne message. 1r you aro NOT an auth0tiz8d rQCipient. you are prohibited from using, 
delivering, distributing, printing, copying, or disclosing the m~ge or content to others and must detete the message 
from yo,.Jr computer. tt you ceoelved this message in error. pSGas.o notify the sender by return omail. 

2 
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MONSTER 

Certified CoUl1 Reporte-r 
Supert0r Coun ot Cal,'o,n ~
S.:il',ta Cf:?ra Coun !y 

SanJo,~ CA95110 

Certified Court Reporter 

San Jose, CA 95110 

Oe<alb Highight$ 

Certified Court Reporter 
DEFINITION/DESCRIPTION: 

Apply 

O Save ;a Email 

Under dire<:elon, I.his spedelized cl~slblion $!enog<aphbly records and maiMh\S an 
official record of court proceedings, reads noles es requested, prepares transcripts. and 
performs olher rela!ed duties as required. 

Incumbents in lhis classification ara respooslblc for making V$rbatim off~ teoords of court 
proceedmgs In machine shorthand and provlCfing road back of a• or portlOM of the rceotd 
upon requesL 

Court Reponers who hold a state or national Realt.lme certlficaUon (CRR, CRP, 
CCRR,CRG, or FCRR) shall receive a 1~.4 pay differential. 
Court Reporters who havo succe.$Sfulfy completed the Court administered 
Real1ime certification lt$l shall receive a 6% pay dlfforcntial 

The Court ol'fet1 a subst&nllaJ benefits p3Cbge to if'lelude a ch~e of health plan. dental plan. 
a vision plan, 13 paid holidays, 3 weets of vacation, 4 days of persooal leave. a <Say off on 
your birthday, sick leave, and option for employer-paid deferred compensa;ion. 

Our Coul1 offers Health insurance plans currently through Kaiser. Heatth Net and Valley Health 
Plan. The Court cunently fully pays for medical coverage f01 ~ loyee and dependents when 

se-Jeoting Kaiser, In Gddruon the Cooo fully covers the premlum for det1lbl and vision Insurance. 
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9r'22/21. IZ-41 PM ~~~- •~COi,,ttotc«IIOfflla.S..ClnCOutlt)-I Mor4Cet.com 

Alt.ends court sessions as assigned and makes verbatim stenographic ,ec:ords of 1he 
proceeding-&.. oReo of a tecMlcal natu,e and at a high rate of speed; 
Provides immediate read back of all or portions of the re(Otd upon ,equest: 
Prepares printed 0t magnetic media transcripts of court proceedings; 
Re"M'WS, c.erufies, and ftlos printed tral\&Cripls Of court proceedings and provides dally 
transcril)l$ as needed; 
Oualffied ,ncumbenls may process court informa!ion/pfooeedings t:rf use of real time 
technology; 
Incumbents provide, at own expenM', all nece$$aty equipment and materials to produce 
the veroaUm record, pursuant to California Rule$ of Court. Rule 810: 
Maintains a variety ol paper and electronic flies; 
Performs other related dubH a.s requlr&d. 

EMPLOYMENT STANOAROSITYPICAL QUALIFICATIONS: 

Certification by the California Oepartme.nt or Con.sumet Affairs Certified Shorthand Rep0rters 
80&rd Is reqWed. Realtlme reporting is highly desirable. In O<der to <ecelve the different.al, 
incumbents must be reallime--certified by eaher the Na1iooal Court Reporters Association, or 
!he Oepositioo Reportors A$$oclMion, or have succ:e:ssfully pasSGd a reallime tesl 
.admlnble<ed by tl'le 

Court. Incumbent, provide and maintain the neces5ary eq~men1 for the iran.,crlption of ooun 
proceedings. A Califomia Driver's license may be required. Employees in lhis classffication 
may be mquired to u&e !heir o-.-.•n vehlcle to ltavel between fac:tlities. 

Knowtedge Of: 

Leg.al ltttmlnobgy: bMic: medical and other spe,clallz.ed and 1echnkal termihOlogy 
required for court proceedings and protocol; 
English us.age, grammar, punctuation, and spelling; transcript production procedures 
and ptae1ices: office i,roced'ures and practioes, 
Office management principles, methods., and procedures; 
Court procedures and protocol. 

Ability To: 

Record shorthand at a minim.rm of 200 words per minute with 97.5% accuracy. 
Plan Md organize wo'1< 10 meet de.lclhnes: 
Establis.h and maintain working relationship$ wfth judges, court staff, attorneys. and the 
public; 
Ability to comprehend and prOC6SS vatying dialects, accents, and speech peculiarities of 
th& English language: 
Ablllty to converse aod ,espond approptiately 10 inqulnes and reque$l$; 
Ability 10 work alone and independently es well as woOOng closely wilh others is 
required. 

SUPPLEMENTAL INFORMATION: 

Working Condit ions: 

The work environment ,s generaly clean. inside bu1ld1ngs. with limited expo.sure lo dust. 
fumes. odors, Md Mi-se. lncumben1, will be worldng under sometimM ddficult and streurul 
conditions, with frequf!l)I deadlines and the expectation to produte high quaflly wo'1< under 
limited time constraints. 
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Specific t,,Jcs 8nd d\llie$ may vary belWMn a&Si,gnmenls, however, the following are 
considered essentiaJ functions el(pected of the Couc1 Reporter daUif,c:a1,o,,: 
Frequent and ongoing use of slenographlc equipment 10 record verbatim proceeding,,, 
Freqvent and 0n9oi"9 use of el&etrMie eqoipmenl to produce transcripts and other 
documents; 

Read back court proceedings in a dear concise rn,nner in a COtlrtroom or other ,etung, 
Physical OttmandS: 
Requires sittll'lg at a keyboard end us.'lg fine hand cooidmabon and w,lh continuous 
high frequency ,epetitlve motion. f0< exten<ted periods of time. on a daily buis: 
OOcasiOnal lltting, pushing, canying of oo;ects up to 15 pounds: 
Requires walk}ng, SOflle bend1n9. s.1ooping, and squatting; 
Coobnuous need for verbal comp,ehension and teteotion, 

Examination: 

A screening panel will be convened to select those applicants deemed most qualifie<f to 
participate in a wt1lten and/of oral exammation. 
The examQtlon proceu will Include one or more of lhe following: applleabon appraisal; 
written examination; oral examinalion, 

6Rolication Reouirements; 

This recruitment require$ the $\A>mission of an on-line appaic:ation (see website below), 
No paper applic3!.ions will be aceepted. 
An electronic copy ot your Resume and yovr Cerlll'ication by the Califomia Department 
of Con.wmer Affairs Certified Shorthand Reporters 8oatd mu.st also be submitted 3$ an 
attaci'lment to this appl tea1ion submission. 

hnps·llogency,oo ... emmenl,iobs,oor'l'\lsc$o0ur\fdofauttdm 

Resume check 

How do Im.itch Wrlh !his Job? 

lJ 

Salary 

S96,583.86 • $117,392.18/year 

/'4pl,"Jffilriog."1CI05W.00!1!/)p,1,'!\ob~pooup.a$11~27•Jt842?$po51-=~;cm 0584



Sorayma PerezSalgado 

From: Julie Pham 
Sent 
To: 

Wednesday, September 22, 2021 2:52 PM 
Benjamin T. Rada 

Cc: lv<),Y Rachal 
Subject: RE: Recruitment - Santa Clara Superior Court • Ce11ified Court Reporter 

Thanks Sen! 

JuUe-Pha.m, 
CoofldentlaJ Support tech II 
Human Resourus DMsk>n 
StJPeriOt cou,t ot CA, County of S&nta Clara 
Phone; (408) 882•272.S Fax: 1408) 882-2796 
Em.all: jhpham@sgcourt.org 

From: Benjamin T. Rada 
Sent; Wednesday, Septembet 22, 2021 2:46 PM 
To: Julie Pham <jhpham@scscourt.org> 
CC: ivory Ftac.hal <IRac.hal@scscourt.otg> 
Subject: RE: Recrui tment• Santa Clara Superior Court -Certified Court Reporter 

Posted. 

Benjamin Rada 
cell: 408•334•9236 
brada@scscourt.org 

From: Julie Pham 
Sent: Wednesday, september 22, 2021 9:39 AM 
To: Benjamin T. Rada <BRad@@SQCQVO,Org> 
CC: Ivory Rachal <1Rachal@scscoun.01g> 
Subject: FW: Recruitment- Santa Oara Superior Court • Certified Court Reporter 

Hi 8en, 

Would you please post the Certified Coun Reporter to the Court's linkedln page when you get a chance? Thank you I 

JuUe-Ph,;uw 
Confid~tia-154.lpport le(h II 
Human Resources ~slon 
Supecior Coun of CA. County of Santi Clara 
PhOne; (408) 882·272S F(lx: f408) 882-2796 
Email: 1boha0l@socourt,or& 

From: Renee A., Hughes 
Sent; iuesday, Septembct 21, 202 1 6:31 PM 
To: Grace, Sandra <Sandra.Grace@lud,ca-8~>; TaY1ot.Wolgamott@jud,ca.gov 

I 
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Cc: Julie Pham <jhpham@scscourt.org>; Pam McGee <PMcGee@scscour1.org> 
Subject: Re<ru!tment • Santa Clara Superior Court -Certified Court Reporter 

Distributed on behalf of the Superior Co(l,t of California. County of Santa Clara: 

The Superior Court o f California, County of Santa Clara, is currently accepting applications for the 
following position: 

, Certified Court Reporter 

Filing deadline: Open Until FIiied 

Thank you, 

Renee A. Hughes 
Senior Human Resources Analyst 
Superior Court of CA, County of Santa Clara 
Human Resources Division 
Phone: (408) 882-2710 
Email: rhughes@scscourt.org 

NOTICE: 
This email message and/or its attachment may contain information that is confoclen\ial or restricted. It 
is intended only for the individuals named as recipients in the message. If you are NOT an authorized 
recipient, you are prohibited from using, delivering, distributing , printing, copying, or disclosing the 
message or content to others and must delete the message from your computer. If you received this 
message in error, please notify the sender by return email . 
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Renee A. Hughes 

From: 
Sent: 
To: 
Cc: 
Subject: 

Web Works <~bworf<sZ@n<.ta.0(9> 
Friday, May 13, 2022 8: .. 1 AM 
Re-nee A. Hughe.s 
Web Works 
RE~ NCAA omcialship Jobs f:Offl'I 

f£X1''£RNAL EMAILI 00 NOT CLICK links or auuchments wdess you recognize the sender. 

Renee. 

Thank you for your job listing $ubmission for placement on the NCRA,2r!UJ01>~ wtbsi1c. 

This is the direct link to your job listing, which will CJtpirc. a l midnight (ET) on S/IJ/2022. 

ht lps :/hnvw. ncra..o rgid eta il-r,a gts/ j o b-d ctai ls -pll!I, ~/certi ficd-eou rt •renorl er-(ioh-n u m be r ... 21 .. 22 00 i u I) 

For changes or 10 extend the oosting ocriosl for this .submission. please email webworks@nc:ra.OfS. 

for NE\V Officialship job p0si1ions, 1>lcasc subtnir using our web rorm at this link 
hllll§:flwww.ncrn.ors(home/farms/oflicia lshipS-fom1-.Subinission. which is also accessible from our Cln.ssifieds 
page. 

Regards, 

NCRA Web Communications Team 
National Court Re-porterS Association 
12030 Sunrise Valley Drive, Sui1e 400 
Reston VA 20191 

C.C3;!J 
""'~--=~ 

NCRA,org 

New form submission 

NCRA Official§/liD Jobs Form 
S~m!lted 01'1 11 May 2022, 08.27 PM, WI lP 63.202.219.198 by Moll)mOUl 
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Job Ulle 

Officialship 
Job 
description 

Website URL 

Place my ad 
under the 
category: 

Select the ad 
dwation 

last name 

First nam.e 

Email 

Phone 

Organization 

C<y 

Slate 

CertiRed Court Reporte, 

Under direction, this specialized ciassification s!enogtaphb:lly rec0<ds. and 
maintains an official record of cour1 proceedings. reads. notes as teQuetted, 
prepares transcripts. and performs other relaled duties as required, Incumbents 
in this classifica1ion are responsible f0t making vel'batim official r&co«IS of court 
proceedif19$ in machine shorthand ~rnd providing read batek of all or pott;ons of 
1he record upon ,eques1 . .. Court Reporters who hold a state or national 
Realtime tertlf~tion (CRR, CRP. CCAA, CRG, or FCRR) shall receive a 10% 
pay dil'fetential • Court Reporte" whO have suocessfuily oomple1ed the Court 
administored RNltime certification test $hall r&ceive a 5% pay differential The 
Cowt Offel'S a Wb$lantial beneRts paekag,e to include a choice of health plan, 
dental plan, a vis.ion pf.an, 13 paid holidays, 3 weeks of vacalion, 4 days of 
personal leave, a day off on your birthday, sick leave. and option for employer• 
paid defened c.ompeosation. Certifica1ion by lhe Califotnia Depanmenl of 
COOSO'ller Affairs Certffied Shorthand Reporte.rs Board is required. Reartlme 
reporting is highly desirable. In order to receive the differential, incumbents 
must be reaftim~rtified by either the National Court Reporters Assocl!Mion, or 
the Deposition Reporters Associalion, or have successfully J)3S.s.ed a reallme 
test administered by the Court. Incumbents provide and maintain the necessary 
equipment for the transcription of ooun procee<t!n9s.. 

btlP.:/tmr«.SCSSiOUrt.Q<st'iObS 

Court Reporter 

12 Months 

Hughes 

Renee 

rhughes@scsoourt.org 

4088822710 

Santa Clara Superior Court 

Sao Jose 

CA 

2 
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Renee A. Hughes 

From: 

S9nt: 
To: 
Subject: 

(cra@membercliclc~maiLnet on behalf of California Court Reporters Association 
<ccra@memberc6cks•ma.il.net> 
Friday, May 13, 2022 3:40 PM 
Reoee A Hughes 
CCR.A Classified Ad Submission Form Submitted Successfully 

IEXTElti'iAL .EMAlL) DO NOT CLICK links or anachmcnls unless you recognize the sender. 

Dear Renee Hughes. 

Thnnk you for your classified 11d submission. Your ad will be posted on the CCRA website within 72 hours or 
less. He~ is 1he infonnat ion you J)rovidcd. ff changes arc needed to your classified ad, pkt1se e•mnil the CCR,\ 
office 01 info@cal-ccra.org. 

The Superior Court of California, County of Sanla Clnru invites applicants to npply ror 1hc Coun Reporler 
position. 
Qualified candidates will be intt!rvit:wtd. 
For more information and to apply pie.use visit: hups://agtncy.governmentjobs.com/sc~'icourt/dcfault.crm 
11lis r«ruitmcnt is open until filled. 

Additional: 

P;:iy nu:.ot Information: 
Total: $0.00 
Rectipt ID: 206273514 
Receipt Date: 05/13/2022 

Please contact the CCRA office should you have any questions. 

(949) 715-4682 
inf 2:,'iilcal•ccra.ore 
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Sorayma PerezSalgado 

From: 
Sent 
To: 
Subje<t: 
Attilchme-nt,: 

Hi Amy, 

Julie Pham 
Wt-dnesday. May 18, 2022 3:43 PM 
'Amy Narber' 
RE: DICE Postings for 2022 
Court Reporter Job BuUetin.pdf 

we would like to move fotwatd with posting l job for 3 months. How do we go about with getting it posted? Attac-hed is 
the job de$Crlption. Feel tree to give me a call If 1hat's easier. 

Thank you, 

J«Ue, ph,;un, 
Confldentlal Supp«t Tech 11 
Human Resources DMslon 
Superiot Covt't of Ci\ Co1mtv or S&nl3 c1,,a 
Phone: (408} 882·272S Fa•; (408) 882•2796 

From: Amy Narber <amy.na,~r@dke.com> 
S.nt: Wednesday, May 18, 2022 l :06 PM 
To: Julie Pham <jhpham@scscourt.org> 
Subject: RE: OICE Postings for 2022 

I EXTERNAL EMAlLI 00 NOT CLICK links or auadunents unless you recognize the sender. 

Sound$ good I I'll wait patiently over here.@) 

Warm Regards, 
Amy 

Amy Narber, Account Execut.ive, Dice 
O: 303.562.0146 I aJDY.Jli)fber@dice,,Qlll 
B99k a meeting with Amy Narber 

From: Julie Pham <ibpham@SCSCOY'l,0'£> 
Sent: Wednesday, May 18, 2022 12:56 PM 
To: Amy Narber <i!Ql¼Osltbec@dice-com> 
Subject: RE: DICE Postings for 2022 

Hi Amy, 

Thank you for checking in. r sent the information to 1he management and awaiting for their dedsion/approval. o nce 1 
know more. I wfll be s~1re to read'! out to vou for posting. 

Thank you, 
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J t<Ue,pham, 
ConOden1.lal Suppo,t Tech 11 
Human Res.QufCe$ D1-.islon 
541peti¢t co1.1n of CA. county ofsan1a Oo.r~ 
Phone: (408) 882•2725 Fa1<; (4081882•2796 

From: Amv Narber <amy.narber@dice.com> 
Sen,: Wednesday, May 18, 2022 9:43 AM 
To: Julie Pham <jhpham@scscourt.org> 
SubJe<I: RE: DICE Postings for 2022 

(EXTERNAL EMAIL) DO NOT CLICK links or attachments unless you recognize 1he sender. 

Hi Julie• 
I know you wanted to get your job up asap. Any thoughts on the info/p(tdng I sent wet last nigtit? 
Happy to get this going for you quickly if needed. Thanks! 

warm Regards, 
Amy 

Amy Narber, Account Executive, Dice 
o, 303.562.0 1461 amy.oamec.@.di,e.,am 
Book a meeting with Amy Narber 

From: Amy Narber 
Sent: Tuesday, May 17, 2022 S:52 PM 

To: Julie Pham <jhp.h(ln)@SCSCOllO&'R> 
Subject: RE: DICE Postings for 2022 

Hi Julie• 
Happy to help you with that, and I'm glad you re.ached out Instead or purchasing online. The webstore postings are 
static, uneditable, and non-refreshable, as well as more e>epensive than a fle•ible job slot. If you want to post for 3 
months, the job slot is by far the superior way to go for the best response. 

I can provide the 3-month job slot w/ free minimal acc:ess to the Olce candidate database (If you want 10 uy reaching out 
to some c,rndidates proactively) for $1,150. Please Jet me know if that work and you'd like to proceed, or any 
question$/concerns. 
Thanks! 

warm Regards, 
Amy 

Amy Narber, Account Executive, Dice 

O: 303.562.0146 I amy.narber@dice.com 
Book a meeting with Amy Narber 

From: Julie Pham <jhph.am@scscourt.org> 
Sent: Tuesday, May 17, 2022 5:06 PM 
To: Amy Narber <amy.narber@dice.com> 
Subject; RE: DICE Postings for 2022 
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Sorayma PerezSalgado 

From: 
Sent 
To: 
Cc: 
Subjert: 
Attachments: 

HJ Stephanie, 

Julie Pham 
Monday, July 18, WU 2:47 PM 
sstubbs@maril\.edu 
Scscourt Recruitment 
Court Reporter Posting 
Court Reporter Job Bulletin • ContinUO\ls.pdf 

My name is Julie and work for the Superior Court of~ Couney o f Santa Clara HR department. t received your contact 
from my colleague Renee Hughes who has previously emaUed you about the Court Reporter job post ing. 

Would you kindty repost the att1ched Job bulletin to your ;ob board and confirm that it's bel!n reposted? 

Thank you so much and please let me krww if you have any questions. 

J <Clu, plw.,m, 
Cotll'iclenti.al S1,1pport Tech 11 
H1,1man Resoorcts ONision 
Superlo, Coo1t of CA, County of Sanla Clara 
Phone: (408) 882-2?2S Fax: {408) 882-2796 

0594



SALARY: 

SUPERIOR COURT, COUNTY OF SANTA CLARA 
Invites o,pplkations for the posltlOft ofl 

Certified Court Reporter 
Open Until Filled 

SSS.JS • S6'1.0i' 1-¼urly 
J-1,418.00 • sS, t2S.8S e,.,..tt!!I)' 
U.S9<1.00 • SI l,Jr.ti.00 MOt!lhl 
S ! I !i, L28.QG • ,Sl ll.,.27~ Al'lnu,~ , 

OPENING DATE: 11/05/21 

CLOSING OAT(: COf",UI\IIJOt:S 

OEFJNITION/DfSCftIPTION: 

Now Hitff will recolvo lUOO SIGNJNG &ONUS' 

SALARY 1,-JCREASES; S...iy ~~presented a, a tangt ttom k,weM lOhlghell and.,_ 
allocalied lrAO rour (4) aeeps. P~ression fl'om o slefl Is a.flat co~llg a ye¥ or 111rviot In uw 
CUrtenl wP, 

The OJffent eotfflCC da1ed OClober 1, 2022 firough Scc,1crnbor lO, 202$ hu fl• tlelOW 
~~ aa\ar, lneteaM:a whk:t'I wO be impleffllll'lled as folOW5: 

2023. Elf~ Ille rnt Ml pay petfod In Oetobct 2023. 11n \lril mombots sl\al ,~ • fiYO 
pe,tt:MI (5.0%) itiCtNM inaall,(y. 
2024. Effj!((fw tile fnt Ml pay period In October 202C. an unit membtn: 11\al rocatvo o (QW 

pe«:etll (4,0%) ln,ct"s,e in aelWy. 

'~llh. I $iOf'H)tll ~ OI $1.SOO!Jh#OO oihfed lo a» nt!W ti~ 1.'1111 emp/o,-.S., to DC 
/Hf;rJ OW H ~ . $4 000 upQ'I ffOV'n,i!O w«t for :tie Com1· tt 0()0 111 &Ile /,rst atll'Wll'i311Q' of 
~~t. •rtd 11,500 ar 1110 #OOltida~o/ e~,it 

OEFINmONIOESCRJPnON: 

&.tperio, COIA'! Of C.Uomle, COUii!)' Of Santa Clara is lhe 7th laf9t!st u:iified Ina o:,ul1 In 
Celifomla.. 118 77 Ju<kial Offlctt$ wort !fl ore Of lhe 7 Courthouses 'M!tin lho Cocny ard nre 
•~<!Id by dr)M to600 1\11-Wne COUil •~ 

COURT R"£PORTERS .,. ttapotiat,18 to, Makif'IO ffll>lllim officql rc,oon:1, of ()01#1 ~1'9' ... 
l'l'lactine &llorlhend end pt~ reed bed< ol all or PQ"bons of tie record upoo requost.. 

lklder difedlotl. tlll lf>t(i811led dt$aille81f0fl S:l!f'IO(ltllphk:al~ reccnfs alld m.wltalns on offichd 
f'eCO(d ol eounp~. fNda. l'IOIM as l'eiQIJe-1.ted, pl'epores l11111Sa,pts, and performs olhef 
f'f'lflled 6utlM U teQUired, 

At>Sllklltlon,s 1118)' be aubMitlitd for Ft.,ll llll'IO, P.-rt limo ond !xtta H• lp" opportunil!n. 

"Exllt H* ~ Nf M sned by fN Covrr to tr1111d.'e peM worllto.o' Mid V6'C'. l!Cll!l, l'Jlit,~ 
~" nhOf~ wmo-.stCOl.artOMOAl'$. 

TYPICAL TASKS/Rl!PR.!Sl!NTATIVI! DUTl!S: 

• "-Ids ()01,jl1 &IIHlont III auigneo ,NI l'IIMea verbl1arn S!etlOQtaj)hle ree«dt 0111'>!! 
l)f'Ol;:Mdlngs. oftMI of a 1~ n,o.,,. end at a ~It n1~ Of $1)Hd! 
Provklti ~1.,.ad bil!Ck 04 ,11QI'pot1WISOfU,efeoot\1 11pon f~II~ 

• p,...,_~ pn'tllt(j or INQntllc mitdll O'lnWll')la. OI ooun p~i'lgs; 
• ~#I, ~. ,nd file$ printiod ntlk:l'll>t:S Of COUl1 t)(OCffdil'lgs ,ind P,OYidH daity 

lrfflaenpl$ H f'l&edect: 
• Qu,al!lled ll'IQlmbonlJ m,y ~ cou11 .,,ormallor\loroceedlngs by use 

01,,-.no tecttnologr. 
• lncvmbtl'lt& proyld8. 81 own expense. al nect!UDry equipment •nd material, to produce the 

...ett111am tecoNS. purwm 10 Caiir«M ~s of Cou11, Rula a 1 1►, 
• J.181null'I$ • ... ~ Of paper end ~ Res, 
• ,..rlorms Of\$( relat-td dlltln •• reqUted. 

l!HPlOYHl!NT STANOAR.DS/TVPlCAl (tUAUFICATJON-S: 
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Certlfiu;tlo,n t:,y ttio c,.lil~I• Oepa,11tl'ltflt o1 C011$11ffl• r Affair, CortifiOd Snorttlll'ld 
Rol)Of1ort S<lud It roqulrf'd, 

Re.iltin. ~PQrtlng il highly oNohi.. In ordf)r 10 rtc$1vo lhe-dllfertnwi. inM'nbeflts ITIU$1 
bit Rca1Cimo-ot11lflt(f by ellhtt N N~,1 Cou11 ftt~fl A»odibOn, Ot !he Depo$ill0r'I 
RoPOtl.-. Auodetion. Ot ~ •~fl.a)' pf1,M(I • A•nlllmt te,l adflWll$11tfed by d'le 
C<,1111, 
lno.mbtin" ~IN $1'111 1N¥l1,11n 11\e- l'IOCe-»tf'Y oqvlpmont lOt tnt lra~ Of COIi! 
prooeec:lingi.. 

EmpJOYffS wrN H ollgl,bH f<K 1"1mb11nomftlts up ro $2000 from m, Co1NT fo, Hmltfd 
equlptli,onf, 
A Califoml;i Oriwt's ~ may be ,.qt,ireo, Empq"OO, In tii. <Satsl6~ nw, 0.- reqult-1 10 
Uloe lhclr own vtriclo co tr.we! bitiween r;ldiou. 

Knowlodge Of: 
legal lcrmlnole>gy; batle medical •ncl othcf 5')0cli11ll.0 and tochl'U tormllotogy requited 
for ool.lt'I i:wo:ocding, end p,otocol: 
Engli$11 UNIIIO. gramm..-. ~Ion, and '90~, IJ'l:lnt,erlpt p!O(IIJCbOtl procedurH encl 
praQllr::fl; offlco P'OOC~$, ;a,nd p,-ectioc,; 
Otb rn;a,,n;,g,omcnt prindl)ln. mocno,cts.. and prococlure,: 
Court prooc4l,lros 11n(:I ptOCOC:OI, 

Ability To: 
Reconl Vl011hand al • minl1111.1ffl of 200 words pe, mlnutio w'iCh r7 .!'Ji aoo,JJi,cy. 
Plan and orgwt- work to mcel cteadllnos-
E.stoblish and m;ilnt~WOOOng rckil~ 'Mll\p.,dg,os, COI.A't st;ilf, a t!~ and tr. 

""""" ~ly to oomprchcnd ;111"3 prl>QOtt varying dillledt,. accents, and sproodl POCUllar-.<iflhe 
English &allQl.laQO: 
A.blity to oonvetff and n,spond approprialety to h1wie1 and reques~ 
A.biity lo 'lllOl'k alcane And hleponden:l'f as,_ at 11'/0lldng do50ly wth Oltlefl 1$ roqulrtd 

SUPPLEMENTAL JNFOA.MATIONt 

Workll'lg CC)flditlOt'I,: 
The worl< enwonment il gen&tlltf dNf\. lnllde tMJ,i,ings. wllh limited t)l)O&ure to <lust. fumes, 
O<IOI'- •"4 nolM, ticumbenl$ ~ n beworling under &omellmt• diffloun find ~IIJ CCW'lctliOl'tl, 
wllh fftlqUll'II dedf'IN encl .,.,. e)JleCl&llon IO ptoduoe ~ qtlill!f)' ~ under l!'Nled liMe 
c:onstralntt. 

e. .. ~,I F ut\Ctlont: 
Sl)t(ll\c IWIJ atld <futlff tfl8Y v.-, belwetn eulgfYl'll:I.,., no-ever. tile I~ ,re eotlsldel'M 
'"9nlle,i tunctlonl tXpec:led Ol lM CM\ Repol1e< ct,,5~ 

F'ttqU81'11 ancf Q1'190i"9 tAe of taenogrfl)Nc eqolp,nent to ~ llltfNlhl ptoc:ffd~. 
F~ ,na ongoing ute ot el&ctrONC equipment 10 produoe 11111'dcrii,tt encl OflM 
<foo,nents: 
Rud b8Ck 00"'1 proceod."9& In a dear concise manne, In a O>Jnroom or (111\et se11iog. 

Ptlyslc,11 0tm1n": 
Requir-.. ~ .i, ~ and ilMf'O line- tiancl COO!dln860tl end with conta'luOus higtl 
trequency ~ ~. tor tlltended pel'IOdt <if 1.-nt, on e tjatj b8sb.. 
Oocnior'l81 i,t~. pl.lfl'fng, ca.,yl'l9 OI ot,J&ct&' up 10 l 5 poundt: 
Req,.iirtll walft.lno, some bef'd'IQ. ,1009"'III, .-id squatt1r'l{J; 
COnwluout need tor Yertlel compcehe"l!on end ttlenllon. 

Eumlnelion: 
A~ panel wil be COf'l~ Md to select ll!ose al)f>lie8fltS deM!ed most (l!Jlrdcd lo 
palliell)N In • Wfltten WIil/Of oral tQtl'linetl«I. 

• Toe t ll8/MaliM ptoeeJS wil ird.lde one OI' more <if the IOIIO\.WIQ. ~lion apPraiwl; 
Wllllietl b'.aminaliOn. ONII ellatr'linaliof\. 

Plea,e 1,ooe: TIM! Su~liol' Court is estabhtirlg .., eligibilty b l Item fn nKNiment 'tAich may 
b& u&&d to 611 bOCfl lffl1porary •ild pe,manf!nt vacancies. ~ase tnsk your iilai-es! dctarly on yot, 
~10ymiet11 ,i,s,plicelion es to you, •• for temporary OI' J'.)etmaneilt empq,nen1 Of both. 

APPliCftiPC 80:qvirRmtnts: 
• This teO'Uilmenl reqt.i'os ll'le submilsion of an on.lr.e application. No piper nppb !Jons 

wlll be aooepced. 
• An eleC11onlc copy of your Re5Uma ¥ld your Certil5ClW'Jon by 1M C-aWomb De~nl o( 

Consume, Affairs Cetti6ed S'-ol1hand Reporten Be>11rd musl atso be sutmilW<f •• an 
a1ted11nc,il IIO II-is applclltion ,I.Clmisslon. 

The Co'--1 Is an oqual opPOfll,Jni:y employ8. All 11i:pkant, w'fl be eot1sidered kK e~loy,nent 
wilhoul o.~!enlion lo ri.ce. o:4o1, religion, sex. Mllllllll orientdon, Qendctt iden!!!y, n11llonal <lligln, 
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w ¥eietan or disebltil)' , 1a1u,. n.ewt llf'OWOO• re~ eecort'IMOd11oet1l lOt •~• 
d'l811enged ""11'1 diW~. "YOU .... ~eel wWi • di..&blliy •• defined by the Feo~a, 
Mle-lctns wilh OIUbilllle• AC'. (JI U'l9 c.ttomlt f"~lt ~nt ard HOIISi"4 A.el alld wW be 
r,equefll~ en eccommoo•n In l'le ~ proceH. plNM: eotlleet RMM Hughe• 0t PMn 
,.~ ti dn!'tlbtttbCICQUO ORI Ol ll!Xlll9~ Ot (•08}881-210310 diseuss )'04.tl 
rtqVMt. -roo ~lcltion 1$ avalabkt by -'"Ii (408) 882-2787. 

The Colll'I IT'llfi'.I votlfy lht Identity •nd ~l~"""nl autnoou1blt of 811 fl(IW etnl)!Oyeel 10 eeo'l'lpfy 
""1h IN 1986 lflY'Rlgretlon Rolotm & ConcrOI A~. This ~ It reqJred only ei.et an oner Of 
~,,. hN bMtl m•d•. f!0t fl.-lntt lnfotmal!On ,~ lhe ~vi'&<! YfHilleewi. please 
COOl&ClHllffl8n ~ el (40SH82-2747, 

BENEFITS: 
Thit $upe,ffo, Coul1 olfttl an ~ btnelll pack990, ,vn~Nd H tolo....t: 

CateERa Betit:cmeal Pl10: SPtd& btnofil '°"""" detefflW'led per Caldor1i.a Pubk 
~ Rotlrtmtnl Sys1em rogulodons. 
He# 8to«'-W Tho cooo. otf~ hnllh lnfUQr'ICII Qlans l).lffeflll)' tlwough K.aiw, 
He#Nel, and V.,Jcy HCUiillll Plan tl,o COUii Q.lt'ttl'llly Mtf P8Y8 (Of ffideflf ~ tof 
em~ andcleponcicnCswhel\ ~ ~--. ln&d<Moti, ll'lt'I ~...,_eowttN 
Pf$f'l'lium ror d,tl'ltal 11nc1 visiotl lllsur.inc.. 
l:m:lillil~ and UiYI Qcccfta-· ~• In NM JIO'lllo1'4 ..... be e.nblled 10 14 peid 
~ys, 1G ~of v,c:a1ron e,rnoc:1 di.Ming 1- flrtt '(Nr orMf\llce, • days ot ~• 
lea-...• deyoff on U'Wlltblnhclay. ilnd sick ~Vll flCQ'UltCI M lht .-ie OI 100 lk)IJf'lperye8', 
1.Qoo~y; AAtr ~ledng 2,G 11 da'f' of conthuous .,.,._, ihe Coun proYl!les $50 
.,.rpayl>ttlod"' .i longtwy paymtnl. 
Ogtw:,g QCIIDPAOM!lon AIBDt= £mplo.,..s 'W41 I\IY$ ~ '° OOlem,d compe,nuoon pl,"f, 
RselUroC!tCNll Cut ftNIIIClil)g S-caifgtlpo Ditrm:ntlal 
Co!A1 Repol1ftl"S v.t.o hold a su,i.. Of nationlll R.-m«i C$fl1rice11on (CRR. CRP. CCA:R, 
CAG. 0t FCRRJ INIII r«:eiYe a 101' Pl')' diffffltlllal, 
C,our, Ropof1ttf 'llho he~ ~lty complottd lllO (:Ot,111 8dmlnl11"4 R•~ 
cenlbllon tnl shall receive a 5% P'f dllfqr~ 

Bone&s 11ro ~ltd for Pall-Tme employees iind EXll'II tltfp .irt tlglblt- lor ~ btncif,.., 
.Plaeurudl oul to Iha HR (epreGOnlll!iYe for more Wotmabon, 

A#UCATIOIIS l'IA'I' et mto OtiUJ4' ·~ 
!Jt.l0'/1«:e'.e K'H1et'I 9'9 

<ctOUllrt;:'W'Q'.1 llO 

~ r>vnooM 
ctlCOflfO <lOOll1' IIEFOMU • Of'EH UIITIL ,iuro .. 

Certified Court Rep«ter • Open Until Filled Suppleme" t al Questi on" ;al.re 

• l. I vndtnta!W ll\al for n,:y appllcatiCNI U> be conucle.red, I must complete required 
svpPletnentat QU~l\llim as patt Of the al)lllfatlOl'I scrCM!ng Md sde<:Uon process. TIM: 
W!tOrm.lltk>tl I or0vtde wll be revlewtd and usta to det.trmlne my ellgibllitv to move forward 
fn lilt sdtttlOl'I l)f'O«'JS. lncoml)tete rM90ns~. fatst $latements, omissions,« pattf.al 
ltltormauon may ttSu1t 1.n <1i-Squal!rleilt1ot1 rrom ~ st!lectlon proccn, 

J ye, J tiO 

• 2. J understa.nel Ulat to, my 1pl)lbt10tl to be col\'Sideted. t mun thOnluQhly COl'l'IO!ete die 
work e,:oerience ,nd edu<atiOn i,oruons or the 111'.!Pfleatlon l'Ori'n., as wcl es pmvtcle a 
tt:su~ as an at~c11tne11t, to de.rnot\Strat,e my QullfifleatiOM for tl\ls jot,. 

J Yes J No 

• J, Aulhorlutlon an<I Jleltas~., fla'Ye ec,pllcd forcmpl0-fmet1t wlth tM SuPMO( Coult or 
Callfo,!'4, count)' of San~ Clar• ('C011n:·) and It.ave orovldoed klk>tmallon af>Out my OJ"tl'lt 
an(J/o, prcvious cmplQYmc-nt. I ailthotlto ttw! COUit to 1.wesuoa~ all state~ts made 11'1 
mv appllcatlon tor cn\j)lc,yn,,erit arid to obt.lln any ancf an Information concett11no my 
IO<met/CUl'l'Clll emplO')'mcn.t. Tlll$ lncll.lctes my J,ob l)erlOfffl&nCe aPC1ralsblS/~alu11tfOns, 
waoe hiStorv, dl~lln~ ,1cti0n{s) 11 a,nv, and au Offler mauer1 pett&inltlo to my 
empl<,yl't'ltflt hiS-torv, J ~lhOrile m y for~, ano current emp1o-,,er1 Md rer-trtnces to 
release c«1tents Of my cmplt,ym,ent reoord wlUI tnielr OfOMIIZ.atlonS &!'WI to l)fOYtde eny 
addition.al lnfOffl'liltion that may be ntctsstry lor my apllfcatiotl ro, e""'loyment wllfl the 
CO!Jrt, wt'lffllff the lnronnauon Is OOSltlve or ne,oetNe. I hereby ,me,u, &II .such &Qt,~ 

and/Of IN!lvldvals who rut!\~ su<h inCONnatiOl'I, and die Court, fro,n Ciebiity for d11mt19cs, 
whktl mllV l'ffut ltom fl.tl'nb'hll'IO or tttdvl~ the lnlormatlon ~quested. 
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.J Yes .J No 

• Required Qutstion 

0598



From: Julie Pham <ihpharo@scscourt.org> 
Sent: Monday, July 18, 2022 3:14 PM 

Cc: Scscourt Recruitment <rurylu:PerU@S<SCOutt.OfQ> 
Subject: Santa Clara Superior Court • Court Reporter Po$ting 

Hello, 

My name is Julie Pham and wotk for the S\IJ)etior Court of California, County o f Santa Clara HR department. I received 
your contact from my colleague who has- previously emailed you about the court Reporter job posting, 

Would you kindly ,epost the attached job bulletin to your job board and confirm th.at it's been reposted? 

Thank you so much and please let me know if you have any question.s. 

J«Ll,e, p"ham, 
conflde(ltial Support Tech 11 
H1.1miUl Re-soorces Oivlslon 
Supetior Coutt of CA, County ofSa1\l,l O;ir,> 
J'hone: (408) 882·2725 F;'lx: (408) 882•2796 
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f1om: 
To: 
S11b}tet! 
Olott: 

tsw,:Qnl~ 
Mcf'Na> 
R4": s.,nc,a On ~tourt . Court f!C()Oftfr PosbnO 
Mond&v, My UI, 20214:ll:OO"'°' 

[EXTEIU<AL EMAlLJ DO NOT CLICK links or atuiehments unless you recognize the 
sender. 

Hi, Julie. 

I will send the posting to my instructors to have them post it in their summer course 
leamlng platforms where students regularly check for Information. I'll also ask lhem 
to mention the posting in their classes. 

Thank you for sending this to me. 

Best regards, 

Maggie 

~""P•ret Ortiz 
Program C,,,,,dmator 
Court Reponlng and Re/aU!d Tedino/ogies 

s:nco, or cc,,unu,ng E<f<Xdt/Ofl/Sd>OOI ol ProfCSSICnal StudiCS 
West Valley ())/lege 
14000 Fruitvale Avenue 
Sor,toga, CA 95070 

(408) 741-2559 otr,ce 
(408) 318·4158 a,Jt 
{t)MQa,'\'f,Qd/Z@wn eytu 

From: Julie Pham <jhpham@scscourt.org> 
Sent: Monday, Jutv 18, 2022 3:13 PM 

Cc: Scscourt Reetu!tment <recrultment@scscourt.org> 
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Subject: Santa Clara Superior Court• Court Reporter Posting 

Hello, 

My name is Julie PhiJJO ~d wort f0< the Superior Court of California, County of Santa Clar.;) HR 
department. 1 received vour contact from mv colleague who has p<evlouslv t?maired y0u about tM 

Coutt Reporter job p0sting. 

Would you kindly re~t the attached ;ob bulletin to your Job board and confirm that it's been 
reposted? 

Thank you so muc.h and please let me know if vou have any questions. 

J uUe, l'ha..w 
Conlldenlial Suwort Tech II 
Ku-man llesources Oivl~n 
Supcnor Coort of CA, Coontv of Sania Clara 
Phone; (406) 882·2'2S ~ar 11108) 882-2796 

0601



Sorayma PerezSalgado 

From: 
Stnt: 
Cc 
Subject: 
Attachments: 

Julie Pham 
Monday, July 18, 2022 3;14 PM 
Scsc.ourt Recruitment 
Santa Clara St.rperior Court • Court Reporter Posting 
Covrt Reporter Job 8utre1in • Continuous,pdf 

My n.ame is lvlie Pham and wock foe the Superior court of Galifornla, couMy of Sant-a Clal'a HR department. t received 
your cont.act from my colleague who has previou.sly emailed you about the Court Reporter job posting. 

Would you kindly repost the attached job bulletin to your job board and confirm that it's been reposted? 

Thank you so nwch and please let me know If you ha~ any que:slions. 

J.di.e,Pham, 
Conftdcntial Supporl Tech II 
Human Resources Oiv;sion 
Stlpe,Jor Cour1 of CA, Coonty or Sama Oara 
Phone: (408) 882·2125 Fait: (40818,82·l796 
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Sorayma PerezSatgado 

from: 
Sent: 
To: 
Cc: 
Subject 
Attachmtnts: 

Hello, 

June Pham 

Monday. July 18. 2022 3;18 PM 
calendar@batkley.com 
Scscourt RecNitment 
Ba<kley • Cour1 Reporter Posting 
Court Reporter Job Bulletin • Continuous.pdf 

My name is Julie Pham and work for the Superior Court of Ciili fornla, Counrv of Santa Clara HR departmenL 

I was wondering If you would k:indiy post the attached Court Reporter job posting to vour job board/bulletln? we a,e 
hiri l18 for Court Reporters. 

Thank you so mu.ch and please let me know if you have anv questions. 

Confidential Support Tech II 
Human Re$011,ces. Division 
Superior court or CA. county of San la Cl.I r.a 
Phone: {408) 382'•272S Fax: f408) 882•2796 
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Sorayma PerezSalgado 

f.rom: 
Sent: 
To: 
C<: 
Subject: 
Attachments: 

Hello, 

Julie Pham 
Monday, July 18, 2022 l :19 PM 
schedu ling@taltys.com 
Scscourt Recruitment 
Taltys - Covn Repor1e-r Po51ing 
Court Reporter Job Bulletin - Continuous,pdf 

My name Is Julie Pham and work for the: Superior Court of O lifornia, County of Santa Clara HR department, 

I was wondering if you would kindly post the attached Court Reporter job posting to your jOb board/bulletin? We are 
hiring for COun Reporters. 

Thank you so much and please let me know if you have any que5tions. 

Jv.lle,f'ha,,n, 
Confidential Support Tech II 
Human Resoorces Oiv!sioo 
Superior Court of CA, County of Santa Clara 
Phone: (408) 882·2725 Fax: (408) 88l•l796 

I 
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'"-m: Glfril ett:um 
To: 

SC5Calrt 8ecrutn:caz '" Subj.ct 
o.t♦: 

RE: s..a a .. , Surie,iCr COurt • Court ~ Pooio 
~, », 18, 20U l :28,:21 Pt1 

I EXTERNAi, EMJ\1LI DO NOT CLICK links or anacbmcu,s unless you recogoiw 1bc 
sender. 

tU Julie-We would be happy lO post IL This has be~n forwarded lo our communications team who 
will post it in the next 24 hours. 

Gloria Peterson, IOM 
Executive Director 

CaUfomla Coort Reporters Association 
1 Capkol Midi, Suite 800 
Sacramento. CA 958t4 
t 949.715.◄682 x104 
f: 916-4-44- 7462 
e: gl90a pe!QC$90@cal-ocm.ocg 
www.c.alscra,oro 

From: Julie Pham <1hpham@scscourt.0<g> 
Sent: Mood.:iy, July 18, 2022 3:14 PM 

E}CCRA ·-==::::: » ........ , ___ w.. 

Cc: Scs(Ourt Recruitment <recruitment@sc:.cour1.org> 
Subject: Sant.a Oar.a Superior Covrt - Covrt Reporter PO$ling 

My name is Julie Pham and work ror the Superior Coutt of Ca!ifornta, County or s.ima dara HR 
del).lttment. I received your cont~ from my colleague who lus Pfeviousfy emailed you about the 

Court Reporter job posting. 
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Would vou kindty fepost the attached job bulletin to youf job board and confirm that it's been 

feposted? 

Thank You so much and please le< me know If yos., h~ any questions, 

J uUe, pha,i,v 
Confic4?nbal 5',ipport T eQI II 
Hum.Jl'I Resources D.viSion 
SUpetiOfCOurt of CA, COuntv of 5at1ta Clara 

Phone: (408) 882•272S Fa.: (408) 88.2-2196 
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Mt3n2, ::t:39PM Ce~ Coun Repo!Wf'l A&soeidon 

m.CCRA .... - Ad-"', • .., ,....,.ui.,. 
lo•-• 100.,...,., } } Home About Us ,.,~mbel'ship CART /BtOarkaS1 C,tpl ionin,o Studient& Event& Legislation 

llo,.... t•...,,. tltj"'"'"' \, ....... I.• 

Confirmation 

Dear Renee Hughes, 

Thank you for your classified ad submission. Your ad will be posted on the CCRA website 

within 72 hoors or less. Here is the information you provided. Ir changes are needed to your 
classified ad. please e-mail the CCRA office at tnfo@cal-<:cra.org, 

The Superior Court of California, County of Santa Clara invites applicants to apply for the 

Court Reporter position. 
Qualified candidates will be interviewed. 
For more information and to apply please visit 

https://ageocy.govemmentjobs.com/scscourVdefault.cfm 
This recruitment is open until filled. 

Addltional: 

l\tlpt'ilC<nilW!tllbetdlckS.~?opci:in,,com_mdoml&~J90!TflS&kl-.24171'1 

"-Wrti!)t"f LCIJOIJI Se..ircn 04,lf site 

Qufck Links 

A~new Membertn10 

My Mc,mber Profil!' 

Hnd a C~puone:r 

r.CRA Conn~t Newslet1t-r 

F•nd a Coort Rflpofl1ng Firrn 

Donat" 10 P,\CCRA 

Asi( A Rep-on.er 

Whats Happon1n9 Loc1Jh· 

Onllftt Com,nu1n-g £duca1u,ri 

E~'."ltc5 First 

Jo,n Ouf [-ma!i LI' 

.. 

Puti«eauon 

~•urm 
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Sorayma PerezSalgado 

F'rom: 
Sent: 
To: 
Subject: 
Attachments: 

Hi Nancy, 

Julie Pham 
Monday, July 18, 2022 3:31 PM 
ncollias@southcoastcolltge.edu 
South Coast College • Court Reporter Posting 
Court Reporter Job Sufletin • Continuous.pdf 

Thank you so much for taking my call, I really appreciate it. 

Attached is the Court Reporter Job Bulletin. If you can kindly post and distribute to students that would be great. like 
you saild, you never know if thev want to move up to the Bay Areal And if so, the Santa Clara county Superior Court i.s 
hiring for Court Reporters. 

Please feel free to let me know if you ha~ any questions. 

Thank you, 

J uU,e.,pha,n, 
Confidential SuppOft Tech II 
Human Resources DM:s.on 
Superior Court of CA, county of santa Clar ii 
Phoi\&: 1408) 8S2•2725 F.ix: f408t 882-2796 
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Sorayma Perez:Satgado 

From: 
Stnt: 
To: 
StJbject: 
Attachments: 

Hi Nancy, 

Jutie Pham 
Monday, Juty 18, 2022 3:30 PM 
ocolliase@southcoas:tcoJlege.edu 
South C<NtSt College - Court ~porter Postii,9 
Court Reporter Job Bulletin • Continuous.pdf 

Thank vou so much for taking my call, I really appreciate iL 

Attached is the Court Reponer Job 8uttetin. If you can kindly post and distribu1e to students that would be great, Like 
you sald, vou nevet know if they want to move up to the Bay Areal And if so, the Santa Clom1 County Superior Court is 
hiring for Coun Reporters. 

Pleise feel free to let me know if you have any questions. 

Thank you, 

J uUe,pha.m, 
conlidentl.al Suppon Tech 11 
Hvma.n Resoorces Division 
Svp,erior CO\lft of CA, County of s.'.lnl3 Cl.artt 
Phone; (408) 882-2725 fax; (408) 882-2796 
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aaaaa 
1,, Tilts secti<H'I ► 

Jobs 

~iP:fJl!UWllcrtllll'll-1tivn,1 
"'~ \fflCill .;o lrt «m~ tal00I 

LlP_._....,11.uuwi_..,o•lrr 

Certified Court Reporter• County of Santa Clara 

Superior Court County of Santa Clar-a 
Dato P0$10d : Jul 20. 2022 
Date Closed : 

Salary 

$46.43 • $56.44 Hourly 
$3,714.76. $4,515.08 Biweekly 
$8,048.66 • $9,782.68 Monthly 

• $96,583.86 • $117.392.18 Annually 

Definition description 

Unde1 di1ection. lhjs specialized classification stenographlcal l'y rec;.OfcJs and maintains an oN!cialfe-cord of 
c.oun proceedings. reads notes as 1oquestOO. ptepares trMscripts. artd pettotms other-related duties as 
-,,.quired. 
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lncumbcnts In this dassJficallon a1e respon.stble for making vert>atlm otflcial ,eco,ds ol coort,ptoceed!ngs 
In mad1ine shonhcmd anct p1ovicfln9 ,eoo back: of all or po,uo,,s of the 1ec0fd upon,equest. 

• Court Reporters who hold o state o r notlontil Reoltimo certification (CRR, CRP, CCRR,CRG, o r 
FCRR) $hall receive a 10% pay differential. 

• Court Reporter$ who hove suc:c:essfuUy c:omplctOd tho Courtadministered Realtime certUic:eition 
te1t shall roceive a 5% pay d ifferential 

Learn more and apply 

Job Types : Court Repor!er, Officlalshlp 
Job Locelion.s : C31ifomla 
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Sorayma PerezSalgado 

From: 
Sent: 

To: 
Cc: 
Subjt<t: 

Thank vou so much! 

Julie, pham, 
Confidffl1ial Support Tech 11 
Human Resources Otvlsion 

Jul ie Pham 

Monday, July 18, W22 3:33 PM 
Gk>ria Peterson 
ScS<ourt Recrui tment 

RE: Santa Clara Superior Court • Court Reporter Posting 

Su~o, Court of CA, County of 5:)nl.l 00,3 
Phont:«4081882•2725 Fax: (408) 832-2796 

From: Gloria Peterson <GPeterson@amgroup.us> 
Sent: Monday, July 18, 2022 3:28 PM 
To: Julie Pham <jhpham@scscourt.org> 

Cc: Scs(ourt Recrui tment <recrul tment@scscourt.ol'g> 

Subject: RE: sant-a Clara Superior Court . Court Reporter Posting 

I EXTERNAL EMAIL! DO NOT CLICK links or Oltachments unless you recognize 1he sender. 

Hi Julie - We would be happy to post it. This has been forwarded to our oommunicalions team who will post it in the 
next 24 hours, 

Gloria Peterson, IOM 
Exccu1we Olfector 

California Court Reporters A$soclatlon 
1 C.pltot Mall, Suite 800 
Sacramento, CA 95814 
L 949.715.4682 x104 
f: 916·444-7462 
e: gloria.peterSOn@ccll-OOfa.org 
www.eal-ccra.org 

€}CC RA -:::-.:::::'.::: » ·-·-·-·--
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l!rom; 
fo: 
Subject: 
Oetei 
Altlldlments: 

N/lOCY Cl#itt 
Mir:fNm 
R.e: South Cod O:::ikve • Court il.q,orter futln9 
Monday, M, 18, 20ll 1:13-..20 PH 
Qldta,MS¼lu goo 

I EXTERNAL £MAJl.,I 00 NOT CLICK links or auacbmcnts unless you rc<ognizc 1bc 
sender. 

Received, thank vou. 
You're so welcome! 

Nancy Collia$ 
Admt!.s1ons Repcesentc1t1ve 

South Coa.st College 
714•861-5009 
ncolll,n@)wuthc~stcollege.com 

From: Julie Pham <jhpham@)scscoutt.org> 
Sent: Monday, JI.riv 18, 2022 3:31 PM 
To: Nancy Collias <ncottias@southcoastcotle&e.edu> 
Subject: Sovth Coast College• Covrt Reporter Posting 

HINaney, 

Thank. yau so much ro, taking mv call, 1 really appreic,ate It. 

Attached Is the Court Reporter Job Oulletln. If you can kindly post and distribute to stude.nts that 
would be great. Like you said, you never know if they want to move up to the Bay Neal And tr so, 
the Santa Gira County Superior Court~ hiring fo, Court Aepon:ers. 

Please feel free to fet me know If you have anv questions, 

J'hank you, 

J «Ue, Ph<M"' 
COl\f,dierit,al St!Pf)Ol't T~ II 
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_,,, 
To: 

5teoblmc F 5114»> 
ltJkPDom 

cc, 
SctbjKt 
O.tte: 

Samn 8tcottm:ct O!nsbnc N Lamg 
h: Court A:q,orte, PO$tb9 
Holldf!Y, Jut, 18, 20-22 4: IJ:-45 PM 

Attadvnentst Coo!t P,tggr;a; Job iU!CSIQ • P!OUO<O!S pd( 

!EXTERNAL £MAILI 00 NOT CLICK links or anachmenls unless you recogni;:c the 
sender. 

Ju1ie, 

Will do!! 

FY[, I'm iocluding our new dcpanmen1 head. Christine Lew1g. i.n this e1nail. She's replacing 
me us the head. I 'II be continuing as a speed-building insln1c1or now. 

Stephanie Fox Stubbs, CSR #4640 
Department of Court R<..-ponlng. insLnictor 
College of Marin 
Indian Valley Campus 

On Jul I 8, 2022, at 3:02 PM~ Julie Pham <jhpham@scscourt.org> wrote:: 

Hi Stephame, 

My name is Ju'ie and WOtlc for the Superior Court of CA, County of Santa Oara HA. 
department. I received your contai:t from mv colleague Rtmee Hughes who has 
previousty em.ailed you about the Co1.11t Repo,ter fob posting, 

Would you kindly repos1 the att~ed JQb bulletin to vour job board and confirm that 
it's been reposted? 

Thank vou so moth and please let me ~now If you have any questions. 

J ul,ie,pha,m, 
Conlldential Supl)Ol'I Tech U 
H1Jmiln flesou,ce,s Dlvl1,l0tl 

Superklf court a( CA. COUl'lt'( of Sant.:, O.,r .t 

Phone: (408) 881·272S Fill; 14081 881•2796 
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fi'Offll 

To: 
Sub}&(t: 
Date: 

Sbio1o lf,JkyfJ,l 
Meerw» 
11.t: sat11, oa111 ~tourt • C:OU1t ~er ~ 
Tuesi:s.r, )ul-( 19, 2022 9:02:Zl AM 

fEXTERNAL EMAIL) DO NOT CLICK links or attachments unless you rccogniict.bc 
sender. 

Hi, 

Absolutely! Thank you for sending this our way ,md please keep us infooncd if any additional 
opportunities come up. 

Oil Mon, Jul 18, 2022 at 5:13 PM Julie Pham <jhphnm@scsrourt 01t> wrote: 

Hello, 

My name is Julie Pham and work for the Superior Cou11 of California. County of Santa 
Clara HR dcparcmcnt. I rcocivocl your conlac-t from my oolJeague who has previously 
emailed you aboul 1hc Cour1 Reporter job posting. 

Would you kindly repQSt the attached job bulletin to your job board and confiml tJu11 it's 
been reposted? 

'fhank you so much and please le~ me know if you have any questions. 

C'onfldtntiat Su1lfl('ln Tedi II 

Si.irerior C'wn qfCA, f'ounly a (S:m111 <"Ian 

Phone: (<l-08) S82-21ZS F»:: {40S) SS-2-?7% 
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TM 
Cc: 
Subjtct: 
Otte: 

Wm'6'9M 
Mdtwn 
'iCYOtl Bmtmem· Wf:b '6'srll1 
~ s.-ta ClaieSl;iperiorOMt · 0:utRtpOl'ter Postlllljl 

~ledly, ~ 20, 21»2 &: 12:19AM 

(EXTERNAL EMAILI 00 NOT CLICK links or 01toclunents unless you recognil.e the 
sender. 

Good day, 

Thank you for your job listing submi$Sion for plaecmenl on the NCRAor&(.Jobs website. 

This is the di.rec, Hilk to your job Ii.sting b.ttps:tb, W\ttu.·01,orgldetnil-pagcs{job-de:rnils
pagelcertifie:d•conn-r<:noru-c-county-o(-s:,,ntn-d11rn-
wc have posted the position for 90 days and it will auto tJpire on October 20, 2022 
(midnight ET). 

NOTE 
For ru1ure NE\V Officinlsh.ip job positions, plt ase subm.Jt using our wtb form al tbis I.ink 
hnps•J/www.nc.m Nii:Dmrnc:/fonns/00icialshi1n:-form-submission. which is also accessible 
from our Classi(je;ds page. 

For ch1in1:cs or ru extend the postina period for this S1.1bmission, please emaiJ 
webworks~•n@.Ol:Jil. 

FYI: We normally 011/y i,rc./ude ,, brief summary of rite Job listing 011 the NCRA j(,b site, and 
tlie11 Unk lo the full job desc:n'ption on >'<>UI' Wtt,bslte. 
l/1·011 would like to provide a the tt--e.b t1ddre:ss tfJ tire PDF "erslo11 or descripcfo11 oftl1t!job 
011 your site, please semi it 10 .u:ebwocks(ij;ncra.oa:. 
Currently tl,e link pr<Jvided under "'leam more ,md apply". semis the 11.vc:r to your main site 
011d 1Jiey mlly hawt difficulty ua,•iga1il1g 10 rhc exact job Nsrb,g. 

Regards, 

NCRA Web Communications 'ream 
National Court Reporters Associa1ion 
12030 Sunrise Valley Drive. Suite 400 
Re,;ton VA 20191 
NCRA Pt~ 

From; Julie Phc\m <jhpham@scscourt.org;> 
Sent: Monday, July 18, 2022 6:14 PM 
cc: SCscourt Rectuitmenl <recrultment@scsc:oun .ors > 
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Subje<:t: Santa 0<1fa Superior C:Ourt • Court Repo,ter Posting 

H~lo, 

My name is Julie Pham and WQ(k for the Superior Court of Ca!Jfomla, County of santa Clara HR 
department, I received your contact from my colleague who has pteviously emailed you about the 
Coun Reporter job posting. 

Would you kindly reposl the attached job bulletin to voor job bo.atd and confirm that It's bttn 
reposted? 

Thank you so much and please let me know if vou have any questions. 

J «Ue,pha,,w 
Coflfldent~I Support Tech II 

Hum•n lte$ourcei Oivlston 
$upt1!01 Court of CA,, Ccun1vof San la 0¥a 
Phon.e· {t08) 882·2J2S Fa;c l"OS► 882-2196 
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Court Reportet 

SuperlOf Court cl Celllomla, County Of S.nti Clara 
San Jos,e, CA. USA 

0 $95~l.tti 1(1$117,)!,' 18 Antl1,111ty 

♦ Do'II ... ll!• Mtc,l,Cll,I, \11\lon 

•f..t-Tome 

Supe,lor Coufl of Calilomia, Counly 0, Sar.lJI Clllt• i11'fflels !lpplblions ror lhe posillon of, Cottiftod 

Court Ropor1., - as.ri l.kllll ~ 

AJIPt.lCATIONS MA'( 8£ F1LEO 0..UKE At h11ps;/>www.9o!ffrnm0111jobt.<omf<.ttfff'&!lca.tOVR 

DlFINITlONfOESCRIPilQH: 

1JMOr dlKbOt'I INt t,peciallr.d ~liOn ateno9111phally recolda and maintwla al\ offidal r&COld ol 

COUit proe&f!diros, ~ads nolcs •s ~~. P'Cl)a!M tr.nsaipb,. and pcrlomis olher related dul;u as 

~ed. 

t'loutntrentt in this d;1s~ •re re'i>Ot'ISible for mok«\g vert,won oliaal AICClllcts qi" COi.Wi ~•1$$ 

In mllchine: shO!ihard end l)l'ovkllng re.cl bid. ol DII Of portions ol lhe recotd upon roqunt, 

This ~mcnt dal"$o~ IO C'SYI~ Ml-'g,1>1~11$1 tclr &Ira Holp. l,#nl!td Ttm1. ' '"' Ptn-Tlnie 

opporllnbcs •I lho CCUI, 

l-lmltod Torm • lnoMd11,1 11 Nrtlf to, • ..-c,Ac 1erm ~ 10 all e~ion #I 11,e eod of the tetm al the 

Cou1f1 6scrcrcloi\ 

b .ltO Ho'51 • Pu,sitio11s II!~ us&d ti)' Ille Cour1 10 ha~ p,&llk WOJkload eod ~s. ThaH po$4Ql'IS 

arG ncit l!llg:ible ro, mo9l C.Oun bendts • ~aw, rf!VflNt ltlC btmoftts teb b more Wllormat.ion . 

• Coll!t Roportffs Who hold II Slll!O orn;ulon.al R.Cl;'lltlmo urtlfkation (CAR. CRP, CCRR,.CRG, °' 
FCRR) shall tocoivo a 10% pay dlffffenc!al 

• Co1#1 Rtpon,,. WhO l'lllrt "'"'"r1,1lf:t ~O'""l♦tt<I tl,O C.OVtl 11d11tilli$ .. rtd RNlti"'9 certiflu,tion 

~t •!\Ill fkOIW • $% fJfll di,-.,t1'16-I 

The C:01111 ofl'e!s • SIAJsta••I benefits p,atb,ge "" ni.lde a dlCIICe or iw• Fl.,,,, c1cn:al p1;111, avlllQlll 

plan, 13 pe,d l!Olid3p, lweekt Olvar.abon A days of pe,sonal le11w • day off on your blrtncl.,-, stl:" 

luve, and 09IIOf)tl)l"$ffipfov,t~<l~OOQ)fflP-,$11IIOt1 Our t.olJl'I Oll'ot1 Heallhlmurltlce ~$ 

c:urrtnll)' through !<.,Mo,-. HullhNel ani:t Valty HoallhPla!I The Colll1 

~Y ruty ~ iclr m&dlcel cowrave to,·~ and ~ems'M!iM &eledmg K11is,cr. In add,don 

IN COUrt My cove~ Iii& pte!Mlffl for d&ntll and viMOl'I irul.r.ll'loe. 

TYPICAL TASK~REPR.lSENTATrVE Dl!T1£S: 

• A!m'ldS twit sessions illll 1sslgne<1 and makos "ef1)¥.nl slenogr.iptk reconls Ol lllf. ~s. 

oP;(,n 04 a lectinlell1 na,w,e and et • lllgtl r,m OI $$>ff(I; 

r,ov.det lnvnbdie1e tea.:! back of •• or po!1ions Of •~ teci:wd upo:i reque,-t: 

Re,wiew,., certde., end ~s Ofin!ed uti11$Cf\Cltl or court pl~s elld l)('(Mdes c1.a·f.y lfllrcsalJIIS u ..... , 
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Mllnl""" ;I Yllf'ilOIY o( pnper and clocll'Onh: filo .. 

Pettorms: oehlr®to<I OIMI •• flCluitec, 

EMPLOYMENT STANOAAOSITYPICAL QUAUFfCATIONS; 

C.I~ by the C8lllomia ~IIMlet"II Ol'CMWII'« NIMS~ S~ Rcponen; Boon:I IS 

reqiJred AHltime repotllng ts hii;tlly dcsifflhle, In orc1o, lo reccJvt tho d•lfettlU. tlo.imbtnlt in.,st be 

fel;il!irno-a!rl!fted by ellhet lhe N'.lb«IIII Col#t Reporte,s Ass.oclahon. or ... Otposluon Rf()O!Wf$ 

Aa&ocialiOI\ Ot hiMI WOO$$P.it/ ~ • ~ lHt ad!Yllial@fed by Ille Court. lncumbenls pro• 

and ~ llin th$ neceswy .cil.llp,Nllt tor Ille -~lio~ OI oourlptOCffdWIQs, A Caflfor!U Or!Ye(, 

license m.y be req111red. E"1)1oyees in "°" dM&iblic,n fflllybe ~~ 10 ..,.. 1i. own ytl'Q IQ 

travel behvcen facilities. 

Knowlccl90 Ot:; 

leg,al lertnino(ogy' buic m,,:dQt 80d Otha spe,m(tZed .wl<f llodlnlc.il IOl'rnlnct)gy ,-qUQttfo, cw, 

J)(OCM<lng$ llncl P,01\XOl 

Etlglistl I.IM!)e, (ilratnnl,at ~OOl'I. and$~. ttll""°"'I prod-.icllon pl'ocedl.W'C!S ard pndkies 

alb procedures 100 pradilce$; 

Offic.m¥1<1gt1'!1$1'l ~" mothOI:!$.. ~ ~urts:: 

Col#1 procedl.f'ttll and proto:x:t. 

Ability To: 

Record shol'ltlllnd 111 • rninirmm ol 200 'M:ll'ds por minute w th i7 ,s,. 110Q.ir•c,-: 

Pinn nnd o,g.ana.e -it lo meet clcdnea; 

ES!,abhh end m3i!Url Y><Mk'll'lg ~llbonshlps wlf'I ~~. «>Un std, ll!lome')'$, m'ICI the pubic; 

Abill!)' to comprchcod and process Y1Wylng ~,. IICCC!rn., llncl sptoch ~ .... - Ol tht Engl&h _, 
• Ablty IO COl'l~f'M ,no ~ 81)ptoprilltfff IO ll'IQl.lties 11,~ Nlque,,b,. 

• AbltY 10 w0tt IIO'-and lncltpendentl)' H wtl _. W(Wl(ing Closet, Wllll 0CMtS IS fl!qUll'td. 

SUPPU!.MEHTAL IN10RMATlON: 

Wo,1dn9 ConditiOn•: 

The wo,k el\Yironrne!\l is ~,,.., clellt'I, 1!\$kle ~s. wlfl hmlled el(l)OS"e 10 ca.st, lumes,odoB. 

Mod nolst ~Ufftlfflt• wil be wo1lun9 under liOmetf'!\IHI dfficull ill<I ttteuf\A concli!IOna, W!ffl trequerit 

cle~• and tht $lli;«Utlion lo pfOduce high q-ry WM, u!IIW •lril«l lime CCIOtlflllnts. 

£114-ntial FunetioM: 

Specif!C IHkt end dvtiea !Ny Ylll\' ~ ~,. ~. lhe ro11owng .-e considered 

euentinl f\Jndicms expeded ot lhe Court Reporler dnndqdon 

Flt<l...,t -"Cf ongohg Uff of i-icnograpn,c t,qc,ipme,.10 rec.on, w,1»1.,.. Ptoceedil'!Ol, 

l¼qucnl and ongarq u,e of electronic e,qulpmcnc to llfOduoo ~ti .incl octwtr (loo.,men!L 

Re.act b<lek oourt pt"CIOttl.llf9$ In• Cit¥ ~• fll<IMlt ~ e <»unroofl\ Ot other ~r'IO, 

Physical Oe-m.a!Wls: 

RequltU &inlf'IQ •t , keyl)O;ird ar<I utlng rot11 h&l'CI OOOtdinetion and • eonanuous high lrequerc:y 

repotlllve mol)on, fOf e:dend~ periods of lime, on • lilly bll$11.. 

O<:(alb,11l lol!lng puslllng Oll')Vl9 ol ~ op to 1$ l)OUl'l(lt,, 
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H&QUl!M W,IW!Q. tOtM 08l'Ol'IQ, alO<lfWIII .,,a &qlmWrq 

C~ need 10, vetbal ~ehemlon aid re111n11on. 

!.urnlnatlon: 

A.~ i,anelWIII be'C:011vel'led lo ~led lhoH appuiu~ fflOll qualdlad lopa~pMt In 
a wrl;IOn andfor or.a$ oum11\atbn 

n. •,ta,mln.Miotl p,OC:8$$ wll lndude ooe 0t niore of 1ti. foAov.inp 11ppla1&1on app,isal, v..lucn 

11xamln111lon, oral exalfW'lallon. 

Ploue note· The $c.lperk)r Coul\ fl •Wlbllshlng an ell!llbfil)' 1$1, "'°"' .,..,, reo'\l!lmtnl-'lfeh fflll)' be 

uffd 10 Ill both ll!n'()Otll,Y Ind CW!t~nt VllCll'IOIIS. Ple.ase tnar1t )'m.t 1.-resa dHrl)' on your 

e~yment "' boll, 

Applicai;on ftoquiffmonts: 

Th4 tW\lilm«nl ,eq...,... the 8tlbtl'ld$1M of an on,linct appbWl'I. No pap« ai,phcalom 'MIi be 

·-
APPLICATIONS MAV 8E FILED OM.IN£ AT 1,n~:,,..,,,_.g,overl'llnenljotls,c.otnfc.t'Nl'VSClt;Ourt 

NI electroiic c.opy of )'OW Rtsla'M and )'out Ccl'libllon b'f d'l$ Celdoml.l Oe~~I OI COfl511....., 

Alan Cer1kl Sl'lorlhand ~J)Ofl«s 8-11 must Dllo bt ttAimlll-9 H ¥1 atlllChmtnl lO 11115 

19P1ic:lllon sut,ml$Si0fl, 

The 00Ul11, anoq!Alop~ cmployo,, M ~ lleolms ~ , t)t'()Otla,dered IOI' ~re 'MlltOUI 

r.ienoon to ,ace. colOf. religion, &ex. &elrual Orientation, geride, idcntty, Mlia~ origln,-.1 vece,an or 

IIUO!lily &!MU$. The COl.rl ~ tNM>OabM aceomrnodalions toe applicam <Nllefl(led 'Mlh 

disatiililics, II )'OU lltct CNIJenged Wl!li II di:sat.idy ;JS dol\nfd b)' INt Feotr81 ~• 'olitn 0,N;t,IU., 

Act or Ille Collfomla Fair ~nt and ~ous,ng /11:1. and wll k roQIIOJlll!J ., ~lion In ll'IO 
81)91~ Pl'OCt», plNM QPl'll$Cl Renee Huij'les o, Pan!McGee at thughe~COlll.org or 

~ .Cll'Q or {408) &62•2703 to diseu» ywt requ&sl. TOO COl'Tltnurlicelion is a'ltit&ble by 

callilig (-'08} &82,2787. 

TM COurt 111w1 verify me ieierlility afld fm~nt aufloriiilO«I of •• new i:mplo)'ltlt'S eo oonw w.iltl 1h11 

1986 lmmlgnlion RC'lorrn & Conlld Ad, This \'fAl\cet:,,o(I 1$ ~he! (riy -'lef ,n Offtf OI ~re 

hn.s bcten made. FM Mll'lcf in!otmabon ,.g;m.li119 N rtQulrtd v~. please COM8CI Humttl 

Re$JOllfCS$ et(<IOIHM2•2747 

BEHEFITS: 

The Court o!lercd beoefit.s padtagc hi.Ides a <tiolc:o o! ho#I, oe,r,1~ ~ ~Ion ~ ,mtrnbtr$111p In ~ 

CalifCf'li3 Public Ern~s ~tirement Sys>.om (C;:iU'ERS) ii$ IH)ffllarxl b'V'f',.., ltlC! lnt\nru. pelO 

hOlieloys, YiliCfaoon, atld &~ ltilve 

APPi.lCATIONS MAY BE FILED ONLINE AT: httpe:(NMW,govamm(ln~omicar .. ra/s«coult 

C:l"1)11ny 'NCbsl~ htlps.~rt.019' 

~11ny .:lotnu \91 N F'"n1 St $1nJQM. CA.95113 

Postal c.tt~ ,-,,tnow 

V- 111 Jot:-s Ill Supeoor Cowt ol Calfum~ C~mty ol $¥!In Clilr• 
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Court Roportor 

$~riot Coun of Callfomia, County of S11i,1,i Cltita 
San Jose. CA, USA 

o s11s,12a 10 $133,212 Arww,,11y 

+ l)e(itat ur., Modicnl V1$1on 

• F•Tirne 

Sup&Mr COUl1 Of Cahlor!\i&, COW'Cy or SAru Clar• f'MIIH -~, '°' !ho poubl of C-ortllwd Cou.rt 

ftopor1H 

APPLICATIONS MAY ee: FILED ONUN£ Al: httpt,:lfwww.govtfflfflOllijObs,comtc•rMtfJSCSCOUl'I 

Now Hlru. will rec:Offll srsoo StGHING 80HUS• 

SAi.ARV IHCREAS £S: $~ Sllf91 n p,t&Oll4t(J U • '11f19e tOffi IO>¥i!SI fO tu(ll'oeSI encl .... albceled \'Ito to..,r 

(41 ~Jl9. Pfoi)rn.siol'I r,om a~ is atler compleb~ ave• or SCMOe kl lhe a.refit ntp. 

The ClA'l'enl COl'llt&CI dtl!o!d Odober 1, 2022 lhfOugh Scp1ember 30. 202!H111, lt!o below ne,go1>;,0ecl utwy 

l'IOIU$CS whldl Mil be 6mplernffllad IIS tollo'wt,'. 

2023. Etlecwe lhc llrsl lull pay perlod.i Odob111 20:3. Ill uni! maml)truha11 ,..i.-. ii M IICl'CtW'II (5.0%) 

lnanse in Sllllll)'. 

2024 • Eac:iw tile fht tull pay period fl Oclol,$t 20"l' 111 Ulltl fN!fllbefS WII rtoOlvt • •~ ~t (4 0%> 

"'°11Ne WI &alilfY. 

Sus'lftlO< COi.11'1 ot Celilomit, Counly o4 Sant/I Clllf/1 is the 7ttt largest u.1110od trial coul1 tn C8hlotnill. lb 77 

Judia.al; Off'ICCl'S w011; ., ona ol lhic 7 Courtllour.cs W'l!hln lhl Co\,n!y and 119 . ,ppol'Md t,y c1oM lo $00 ,.,.....,.,. 

Court cmpk,yces. 

COURT REPORTERS 11:1e 1esporwt,le for mlll<lng YCltloum offioal i.ootd& otW"'1 ~clir'91 ll lNlchlne 

thOfltlllnd end provldmg ,ead bed,. OI .,. Of l)Ol1iOIIS Of I~ f'!OGt'd upon fl!que.s.t. 

lkldct a."edion, tt.s spoccal!zed dit»llkobon 11enogr.i~ ~ •lld ~!1111'4 •n offloat rocotd ol ~11 

p!'OCffdlnDJ. 1NC11 r,ou~s•s ,eqvesl$j ~ fflltlloOiptt. ••Id perkwms olhet r$1~<h.Jlit's as reQutl!d. 

A.J>J)lietUOnt !NY be •ubffllt1e<I fOr Full Tirn♦, Pe,t TI11M end Extra Holp .. opi,ortunilies, 

AUl!nds ccuit sessu:,ns a 41H~lled 11111t mnltes VO!t)at1m ~onographle 1tiQOtcls o4thoptOCC111dng1. ol!~ QI .a 
IKfl~ 11111.t~ •net el • hlgt! rate o, s,:ieect: 

Rl!vie- cerl1f1n 11/'ld ,lid pnnled tramcr.,ts ol 00161 p,OOCC!Cings and prowdes dfily tfvl5a1pls as 

....... 
Oullffied il'leumoel'IIS iT'l8y p,'OOHS COUii in!Ot11Uhon~~s by use ol telllbme ICl'Olook,gor. 
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EmploymOl'lt St.nd.-rCWTypk.ol Ouallfka.tlon.: 

C•ltiflc:.1ion by tflo CallfomAo O.~rtrnon-t of Col'lsumor Affoin Certifiod Shofthond A~portors Boa,d Is 

r,quir,d, 

Re6'1e tt90rtirl9 ll hlgflly d~blc In o,def lo reeel11e Ile d&rcob.._ lf'lalmbeltt'S m"'t be Realbme• 

ccttlficd by Mier lno NatiONII Coun Rel)OltM ~n. o, O'lfl Oepo$lt;on R~I'$ ~llol\. or 

N...e auocenflllly ~ a Re.alwne ti!st adrr.list.ere<i by the Court 

lno.11nbents pJO\llde 11nd nwfntnltt lhe ncte1tSSIII')' equipmanl Jor the transcriplion of DOIII p,oceedngs. 

Empiof'('e!I vritl be /fflgibfo for rofmbwsemenCS up to S1000 from f'h• Court lw Nmllod e<qCol~monL 

A Calif0tnia Ori...ec'S li0el1$e maybe rcqu.-ed. Employees In ttn dusmc:nlion may be rcqui!N lo use tt,elr OWfl 

Vd'llt:tc 60 ~~n "'~lltt, 

Knowfitd900f: 

Legal ~rmlnology: ~ ~ and ot'-t,p41dillzitd and ~IIIQI ~rmloology ,.qulr9C.I tor coun 

pr~s and PfOCDool. 

EIIQflth 1.1$39', gramm.ir, JHlf'ICIUilwitl. ;)(Id •~: 11111•cr~1 ptO(SvCtiOn procodum ind c,,aCllce._ ol\'ice 

pr~u,et 6l'ld pf&QIC:ih, 

Court PfO(.edurcs 11.!'od p,oloc:ol-

£.suiblish and ffl31ntllt'l working relUi0flsh1ps 'Mth iuoge,s.. cowl Slaff, a110tlle)"S. ancl Ille l)Ubk; 

IID):ty 10 c:omprotitno tni:1 procea,i v~\119 GlalecU. aooeru. and &~ peCU1tc1111iiN ot lho &011t,11 

lnrig11419e: 

S-u"plomontat lrtformatioii: 

Worl,Jng Conditi-On,; 

The WO(II e1Mic)ilff'l8tt iS ~neN!ly d&M. i~ buting,, w1lh limited ~poSIJ"e 1e d"!J!.1, fumes,, od<Ns. Md 

IXM$C.. l11C1,Jmbcn1S ""'" l>O' WOO(lng 11ni;ter ~mecime, dif!lcul! •l'l<l ~ QOnddon$ WIii fn!quoiit dtilClil'iH ~ 
11-.e expe¢13110ll to lltOOUCC high QU8hly W!II-. under lmilcd 1'1~ oonstf81!1tl. 

E.9:IOntill Funttio1rs: 

Sp«JIIC I.Hkt nrtd $.,ties may 'llll'y ~ 11u9nmeru, howeve,, lh~ k>llov..-lg - considered C'»ffltilll 

~ •lt4)f(titd 01 e,- Covtt ~pone, ~!\. 
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Keao Ntk eoun proceeo,ogs .. a ~--CCll'ICISe manne, ,n e couriroom o, Olllel' ffllnll . 
Physic.I Oomimds: 

Roquffl sitting at II keyboard and using 6ne hand coor~u'lll«I arid V4lh corm,ucus hiah ltequeney 

11tfle'l1live rnotJon. IOf el!let'lded p&t\ods of"1\e, on" Onit, ba.;1. 

A &Ol'etf'W'IO ~ wit be COl'Nened '° &eleCI lr'IOM a;>pllcenl& d•rne<I mo'1 quald'otd to 1)¥1,C,S:,II@ il'I I 

'M'III~ anclfOI' onl cxamil\lllion. 

The CKt1rrin1111on pro()C$$ \WI ln"'udo ~ o, more ol the following; ~ lion II~. 'M'QCl'I CQM~!lon: 

Ofal CKMnin.aoon 

Plet1M n«. The Supet\ot C01J114 e&cobt&t,lng an ~ty lir.l fl-om ltlls t«l\iolr!len! v.flk:tl m,, t>e u&ed 10 

SI bolh le""orary 1md l)f!ffflllN!:nl v11c.11ndes. ~se mark you, i~ de-11it, on you, e~cf'II 

t.Pl)II~ • to your <le&lre lo< -.m,,c1r;,1ry or PVtm¥10nt cm111aymcmt or bOCh, 

Appllutlon Roqulrome11111: 

M ~Cl!onic OOpY of yOIJI Rl!S~ and 'fOII Ce~b)' the C.Womie De~ of.Comurnes Affairs 

Co11lllod $11«1N"'1 ~ ~~ m11,1 abo tit sut.>m'1od 11$ an altaCtlment to o,if, applc;llion -
The Court Is .an equal Cfl)Ofli.illy ernpla,w. /IJI a~!s wil be cornidered b empklymen! Wd,otA at~ 10 

'3Ce. 4)01()(, (elQIOl'I, It,(, t,e(!.181 O!le,'!184i0n, genoer ..,. .. I.Y, ~ llo<tal Ol'lg1\ 8fld VM&f8f\ Of dit.llbit.t.Y lt.81Uil. The 

Court provides rcnonllblc ncc.ommod.ahons Joi apple.arts ctiallel"lgcd lffflh diS11bilibcs. l'.t you •o dlallcnged wi!h 

a diUlblbty &$ !Mfi~ b'f ltW! Federal /Vl'lef'lcans Yrilll Oil-ibllllitll Acl OI Ile Celtlomia ht El'l'll')IOyt1~1nl a,nd 

Housing Ad and W.11 be n,q11Mliing an acx:ommod.woin In 1M appkatlon pniau, please con111e1 Renee Hughes 

o, Pam McGee Ill mughcs@scscoun,OtlJO( ~@ICSCOllt.org or (408) 381-2703 10 chaJss you, tcqlle:st, 

TOD communleatiOn is availabk by <aJiro (408) 882•2787, 

The Couo mu,1 verify lht lclen111y end eomplOW'ffl(ln1 aUChorlullOt1 Of~ 1'1$w efflployee, 10 ()O(IIJlly w"olh !he 1886 

lmmlgrnbon Reform & eoncio, Act This 'o'ffllicalion a 1cqu1red only 11ft:e1 an offer ot employmenl ho$ been rn~ 

For lurther informalioo ,egording the 1-e,qureiherificalion, ple.ase oontaci ~ Resoura,s 111 (408) 382-214 7, 

B£N£ms: 

The &.ll)el'iCM COUit Olfffl 81'1 &x.cdefll b&neH p~. tu!'IVl'l8/tted 8$ fo!lowt 

CalPERt Retirement Plan Specmc bttlfll\l klfff'IC.IIII deti&tmlrlGd pe,-Celt!Offlia PuUk fmplo)'e@$ RW&Me"I 

S)'41em regu\MiOM 

HNlth Beneflls. The Coult o&;rs heallll inaW81'10e l)tatl$ a.re!Vt( ltlrOugh Kaiser, HeallhNet, alld vaney 

f-1-.allh Plan The COi.Wi Cta'l'~ lully Pm'°'" mte1ic.l()()Y"'9(1 "°'~~and d~f\lHI\U"""""' 

scledi~ Kaiser In r.lditlon, lhc COUl1 fully coyer, tile premium for dental and "fflion 1nwrt1nce. 

Holld,1)'$ and L•IIY& 8enditt Employeu In lhc$C posi!IOnl ..,,;11 be ~tilled 10 111 paldhQlldll'J'I, 16 ~ ot 

wc.iuon e.ame(I dunng tht itr.l Yt• ' of s«v!oe, 4 days of pcn,on.aUuYI) a day ol on• bl~q. and lick 

~a...e .eoc,ued .i lhe rate of 100 hours per ye#. 

Longe-w1ly P,,- Alie, oomplltA"19 2,611 days of continuous -~ce, 11,e Cou111110Yidei S!O per pay penoo n, 

t lelogl!Y!ly l)a)'rlll!r'II 
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Re~tl'CAAT Court Re~ Cef'lllicallOn Oilfermlial 

Col'l Aeponers v,f,o hold• "1111eor flDIIONI Realu,ne; oenu:.,t,,Qn (CRR, CRP CCRA. CRG, « F-C'J:l:Rj W I 

reeeiv~ a 10% pay <Wlettnlial 

eour, RfpOl'lets who htYI suc:eeulWy eotrlt)I~ lhe ~ ad1niniste1ed Re111time ce11iiao1100 ~st s.tiall 

roctilYO .t ~"-paydiff~I. 

Bef'lefits are ptOl'8led r« P•n-Tlme ffl'llll<Yteet end Eldfil, Hehure ehg'tile "°' lill.'lled bendb. Pleue 1Heh out 
lo fie HR rcp,esent11:ive for more .. rOl'fMton, 

~~'( we,bt-e htlps lh.ww Sl;IC.O~ org/ 

Po,;tod da:o 14 <1-1ys ago 

View al Job$ at Supeflor Coun or Celifomla, Coon1y or Santa Cleta 
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Sorayma PerezSatgado 

from; 
Sent: 
To: 
Cc: 
Subje-ct 
Attachments: 

Hi Sean, 

Julie Pham 
Wednesday, September 21, 2022 2:39 PM 
Richardson, Sean@DOR 
Sulakshna Chauhan; tvory Rachal 
SCCSC Cunent Job Openings • Sept 2022 
Court Reporter Job Description • continuous.pelf; Court tntetp<eter.pd~ Family Court 
Services Man;,ger Job Bulletin 9-2S·22.pdf; Janitor Job Bulletin 9-. 16-22.pdf; MHHO 
(Attorney Mediator) Extra Help ,ob Dflcription ContinuouS-pdf; Staff Attorney Job 
Bulletin 10·4·22.pdf; legal Process Cletk 11-111 Job Bulletin 9·21-22.pdf 

Please see the attached job bulletins ror the coutt's curtent job openings. You can also sMre our employment webshe: 
hUW;!/jwww.governmentjobs.com/careers/scscoun. This will be updated when current recruitments clO$e and when 
new ones ate posted. 

Thank you, 

Conlidt?nti.tl Suppon Ttch U 
Human Resourc.E:>s Otvision 
SUpe,Jor Court of CA. County of Sant~ Clar• 
Phone: (408) 882-212S Fax: (408) 882-2796 
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Sorayma PerezSalgado 

From: 
Sent: 
To: 
Cc: 
Subje<t: 
Attachments: 

Julie Pham 
Friday, Octobor 28, 2022 12:11 PM 
$jordan@ncsc.org 
Renee A. Hughes; Pam McGee; 1\/0ry Rachal 
>ob Announc.ernent NCSC • Legal Research A1tomey • Santa Clara 
Coun Reporter Job Description Updated 10~27•22 Continuous,pdf; Legal Research 
Attorney Job C>escription.pdf 

Oistribwed Q11 belwlf ofthe Supe.,·ior Coul'I ojCalifornltr. Coruuy o/Stmta Clara: 

The Superior Cow1 of Califomi11. County of Snnta Clara, is CUJTently accepting app1ication.s for 1hc following 
posi1ions: 

Legal Research Atton1ey - Filing deadline: 11/ 18/2022 

Court Repor ter - Continuous un1il 6lled 

Thank you, 

JuUe,pna,m, 
Confidentlal Support Tech II 
Human Resources On,,s.ion 
S4.l~iorcourt of CA, coun1y of san1c1 Oa<~ 
Phone: {408> 882•272.5 FaK: (408t 882·2196 
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rrom: 
Tot 

"'' Subject: 
O.t•: 
AttaChmiN!tf: 

MrPINm 
smidocz: om 
Beocc A Hie'!":$; Pam M«· tmo'. Bodvf 
Jab AnnoVn«ment NC$C • Lt911 ~ AttorneV • Santa Qlra 
F,11Wf, 0aot)C!t 28, ~OU 12:11:o::t PM 
Cllul1 Btc9tn k&Pnrt:!00 VOdCM 19:P:P CAQIIO\IM edl 
!CPI! BMClla1l AlJgmcy klbQrvzl:hnt pdf 

Distributed tm lw/Jalf of the Supedor Court of Califomiu. County of So11ra Clara: 

The Superior Coun of Califomia. County or Santa Cllmi. is cummtly accepting applications 
for the following positions.; 
Legal Research Attorney• Filing deadline; 11/18/2022 
Court Reporter - Continuous until fi lJed 
Thank you, 

J uUe, ph<,..n, 
Confidential Support Tech Ii 
HI.Iman Resov1cn. Oi'lls.on 
Sl.ll)l'ft0t Coo•t of CA, Coontv of S<1nnClar<1 
P-hoflt'.: (408) S8.2•272S Fa,:; (408) 882-2796 
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From: 
To: 
cc 
$Ubje<t! 
O,te: 
AtQChl'tl•r1tJ<: 

wrw, 
\'t9MDGP IM¥ 
Smet A. HuQbe$: PP tkf«· lro S#bil 
Jobi.Mou~ XC ·leo,l~Attt,ltt!f • 5enta 0.'b 
Friday, 0a<ltltr 28, 2022 l2:11:«I PM 
I toal 8e1Nrtb NIPCDO'. IQbQagjpti?9pdf 
AKI 8CAl¥S«: JQb PrWtskl'I lfOdat!d U).21•22 COOCIOMAYS,Qdf 

Di.vh'ibuted o,r behalf of the S11pcrior Coutl of Californln. Co11111y o/Stmw CMm: 

The Superio1· Cour1 of 0-lifomia, County of Santa Clara, is c:urrenlly accepting 11pplicntions 
for 1he lOUowing positions: 
Legal Researd1 Attoruty - Filing deadline: I 1/ l&/2022 
Court Rt,portc.r - Continuous unLil filled 
Thank you. 

J ul.i.e,p ha,,o 
Confidential Suppott Tedi 11 
Humaifl i:tesou,c;es ()i.'W'(Slon 
Supenor Court o4 CA, COUnl'V or Santa Clar a 
Phone. l408}882-272S Fax: (408) 882·2796 
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To: 
Cc: ... _ 
0.tt: 
AUl1Chrntt1U: 

M!cf!MJI 
8iCtl¥JIKIO :itt401Pre 
Ra:lrt A HIIQhe:5; Patn. tkf«· h:s:rx 84NI 
Joi>~ OO!l• le.,oal ~A.l.\omt')' • Stl'QO..a 
F,_, Qa<Otl' 28, .?022 U:!.►.o>PM 

I C911 8:tWl'f'JI Nlomrt Jpb Prko»>n Qdf 
ovs BCQQCW lpb ANA'iPCkO t/Qdauxi INN] fAOWlt.K¥4 Qdt 

/)isrrilmted 011 be.half of 1Jie S11perior Court o/C,,lifomla, Co;,my of Sama Clara: 

TI1e Superior Cour1 of California, Counly of Santa Clara, is currently acccpling applications 
for the fo llowing positions: 
LtgaJ Res.earrb Attorney - Filing de:idline: J 1/18/2022 
Cour1 Reporttl' - Continuous until lilied 
Tilank you, 

J ul;e, ph<,,,,,., 
conr,dent.lal Support 1ew 11 
Human Resou,ces OlvtSIOfl 
Supef'j()( Coutt of CA, Counrv of Sama Clar a 
PhOne: (408) 882.•21~ la•: t408) 882-2796 
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Sorayma PerezSalgado 

From: 
SMt: 
To: 
Cc: 
Subject: 
Attachments: 

Julie Pham 
Friday, October 28, 2022 12:12 PM 
Wolgarnou. Taylor 
Renee A. Hughes; Pam McGee: Ivory Rachal 
Job Announcement ,CC • Legal Research Attorney • Santa C1ara 
legal RfSearch Attorney Job Description,pdf; Court Reponer Job Description Updated 
10•27 •22 Continuous.pelf 

Distribllled on behalf of tho Superior Cow·t of California. County of Sama Clara: 

'Ille Superior Coul1 of California, County of' Santa Clara, is currently accepting applications for the following 
positions: 

Legal Research AUorney - Filing d<.-adli.nc: 11/18/2022 

Court Rcport~r -Conlinuous until ti lled 

Thank you, 

Confide-rat~! Suppon Teeh II 
Human Resoorccs Division 
Superior Court of CA, County of Santa Cla,a 
Phone: (408) 882·2'125 Fax: C408I 882·2796 
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Sorayma PerezSalgado 

From: Jutie Pham 
Sent: 
To: 

Tuesday, January 17, 2023 1219 PM 
Vilma Ztta 

Cc: Renee A Hughes; Pam McGee; Ivory Rachal 
Subji,ct: FW: Job Announcement CCR.A - Certified Court Reporter - Santa Clara 

FYI -See below. CR will be posted on CCAA's website. 

J IAUe, Phcww 
Confidential Support Tech II 
Human Resoura:s DllMlon 
Supe,iOt COl.lrt of CA. Coonty of S;anta Clara 
Phone: (~08) 882-2725 Fax: (◄08) 882-2'196 

From: Scscourt Recruitment <recrvitment@scscourLorg> 
Sent: Ftiday, January 13, 2023 2:28 PM 
To: anne.mullina.x@caJ-cc·ra.org: info@cal-ccra.org 
Cc: Scscoun Recruitment <recrui tment@scscourt.org> 
Subject: RE: Job Announcement CCRA • Certi fied Court Reporter - Santa Clara 

Thank you, Anne. 

J r,Ue,phcwn, 
Conf-.dential Support Tech II 
Human Resootees OMsion 
Supetlor coun of CA, coo my of Sant.'! c1a,a 
Phone: (408) 882-2725 F1x: 1408) 882-2796 

From: a nne.mullinax@ral--ccra.org <a nne .m umnax@ca•·CCfd .grg> 
Sent: Friday, January 13, 2023 1:46 PM 
To: Julie Pharn <jhpham@sc.sc0urt.o1g>; lnfg@ctl•tc@·Of8 
Cc: Scscourt Recruitment <recry1Jment@scscourt.org> 
Subject: RE: Job Announcement CCRA • Certified Court Reporter• Santa Clara 

[EXTERNAL EMAILI DO NOT CLICK links or attachments unless you recognize the sender. 

Thank you, We will get this on the CCRA website. 

Anne Mullinax 
Oepul)' Execvttve 
Director 

California Court Reporters Association 
1 C3pitoJ Mall. Su,tc 800 
Sacramento, CA 95814 
l : 949.715.4682 
f: 916·444·7462 

.... ._... ... ,. ••• .i... ,.,_,oo, .. ,, >> 
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e: amyll1npx@am9roop,y5 
www.cil -<:~a.org 

From: Julie Pham <jhphgm@stSCOUrt·Or&> 
Sent: Friday, Janwry 13, 2023 1:42 PM 
To: h,lo@cal-<cra.org 
Cc: Scscovrt Recruitment <fecru1tment@scsc<1u,t.org> 

ld dd 

Subject: Job Announcement CCRA -Certified Court Reporter- Santa Oara 

Distrib11ted o,r beltalf o/1he Superior Court of California, County o/Saula Clara: 

The Superior Court of Ca)ifomia. County of Santa Clara. is currently accepting app1iealions for the following 
positions: 

Ccrcificd Courr Rcportu 

Qualified cru1didates will be interviewed. For more infonuetion and to apply please visit 
h11ps://www.go,·entmentjobs.et)m/careers/~c.11etlt111 

This recruitment is open until fi lled. 

Than.k you. 

Jul,i,e, pha.m, 
Conftdential Stlppott feth II 
Human Resources Dlvklon 
Supe<ior COvn of CA, C(Wntv 0fSt1nta Clara 
Phont: (408) 882~272S Fax; (408) 882•2196 

2 
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Superior Court. County of Santa Clara 

Certified Court Reporter • Open Until Filled 

SAlARY 

JOB TVPE 

DEPARTMENT 

SSB:12 • S67.28+1ou,i°;J 

$~9~8.>.$5.982..1S-8w~~ 
S10.073.61- S11.661.33 Mont"'Y 

$1l0,884,Q9 • $(39,9.36~ Anf!u,,Tty 

FullTlmct 

Court Services 

Ct.OSING o.-.TE Conllnuou:; 

Definition/Description 

LOCATION County or Sant.t aa,.,, CA 

JOB NUMl!IER 21!'2200JUl 

OPEHING DATE W0$/2021 

New .. es will rettfve $7500 SIGNING BONUS' 

SAlARY INCREASE$:$flary steps ore p1e1en100 f:S O ,,nge Iron, IOwesl lO lighes< ""° IN~ alocaledintofour (4)stops. 
Prog,esSlon from a s1ep Is atter COll!pl,n,ng a yea, of seMce In the cu«ffll RE-1> 

Tot a,mmt comrna dntf(I Od.ol,ilf 1, 202 2 rhlough Sep,1omb4tr 30. 2025 J'IM th@ ~ neoo11ated salil,Y lncrNSH which 
""111 be lmpltm~l!(f •~ lol!QWs. 

2023 Etletlhe the ~Sl 1111 pay petloct in OCIObef 2023. 61 unllt'lefrtle,s \tlill ,...c~lye, d fiy~pto,rc~t (S.°'5tlncreii:.R 
in SW')', 

202"'. Etfeclwd the firi1 full p-,y 1>11nod nOctobc.'f 2024, al unit mclt'tl<'11o shlll '*'etve o four pe,c-en1 (4.~ticrease 
In :.abiy 

't/pcm hfrtt, 11 $lgr,<0n 00"111s of $1.500 sh.'fN bl? ¢«IHI to ,,N nr,w b(irpMl'Mll9 1,111,t f'l'Jl,Olo,)'i!'t"S. to be p,vd 01..r as to«oin 

$4 000" upQII be9(/W'l"7$1 KM kx u,e CCII/ft. $2.Q(J() « tlle /ffsr eM>'Vel'Uly OI (IM{JIOy,r,em: IJntJ J 1,500 « thrt $4'<:tNld 

IVNll\,e,s.aryol fffllP,bymMl 

t>EFINITIONIDE$CRIPTfON: 

S!ll)elll)r CO!ltl or calito, •• County or Sbntll Cliln) h lhe 71h IIW"g<-s:t U~IM t,fet COUit t, Colikwnlo ns n AICll,lal Ofticers 

WO.It '1 one of tnlt 7 Counhou~ w.thln rlMt County "nd ""' $1JPPOltod by dose co «)() fl.ilklnM! Court emplOyees. 

COORT ~EPOJH ERS a, e resl)OtlSibll! few making Y'efbatrn Offlelaf ,ecouts d court proc:~gs In fflKhlne Wlorlti~ •nd 
p,ovicllng rclld b«:k or Al 0: portlo~ oflho ICl()Clld upon 1.;.oqueM. 

Unctet dlteciiOn, lhlS soec:iil"led dilsSltiCelfOn stenQ9111pt11C.ally records a,,o ma1ma.1s an offlclot 1('('01dol coun 

PfO(ffdif'l9S,. ,e~ notes ~ ~u~ed, prcp111e!. 11on-s"i~. and pe:,r01mi olhw urlot~dUutS Iii 1equ,re<:1 

··Eu,it H~(p. ~ rhd: «• 11scd bythct CoiNt '° ta,t"MII(, ptt.tk m,r!JlMd """ l'«~if'S rnese pos.ilfOM 1t1enot e.1-Q1blt? 
for mQ<;t Cew1 ~ 

Typical Tasks/Representative Duties 

A1ti!'flds c:out1 S@WOr.las ,)SSig"@d 6nd t'l'IO"ES Yeo"O.,Cl1l'I stel'IO(r.11,:,hle ,ectx~ orme l)fote«l!f'9$. c~cno1 a 

NK'.M+tlll l\d!ure J!!d &it 4 high t.'l~ of Sp<.-N:l; 
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Pl'oYidcts ln1mQGkt10 food bndi:; of ,,t Of poroom ol th1I t'-"Ofd uPQn re,qve,s.1; 
Prep.If% Pflnlf/'(j os-rn;,gneK me(Slo "·1"11$CIIPIS of (00!1 p1oceed1t19S: 
Reviews. ceo1lies. aoo mes prlnlt<d ,rn,,sc,'P(S 01 coun j)IOCffefni,S ""d ptovldn dl1tj crolUCl'lpt'5 as l'lffClec!,. 
OIJ61dif!d ml.mbentt may PfOCe5-"¥COU1t lnkl1tNtliOnfp1o«1<1dlngs by UMtoC u,1ollllme ttdll'Olo9t: 
lncumbc,nt1t prcw«lo, ot awn •~l'IMI. 111,icq,ssitif)' equ!pn1ei. and ma~ tOp(OOUCe Ille vetbatlm 1ec«cl. 
p1,111u.,n1 to Oilllo, nl,> RI.HS of Coun. Rvet 810; 
Mllfl!M'IS & var1e1v O( 1)8pe, ,lln(J eh?tlfOf'C file~; 
PeflormS Olt!C!if «!111:cd duW!I M ~1.W"ed 

Employment StandardsJTypfcal Ouallflcatfons 

Certificodol'I by th• Collfomla 01!jW!rtment of Consume, Aff.i,, C4rtltlkf $ho«f'1;1,l'ld Jtepo11e,, 8oa1d I• reqlollted. 

Rffl:I~ ft'P0111ng 1$ hlgihty dO,,:;irabht In ordot to r.cql\'q thf dlf"0ten11a1. 1ncumool\t$ f!'IUSt be ~illli'ne-«fba.ed by 
eWwr 1hr, N;);lon;)l(oun Ae,pc,110,, AS$ocl.iUOfl, or lhe t>epos,oon Rel)0!1e,s Ass.oc:1.tltlO!\ or no¥t suoces1fullypMSed 
a Reollfme teSt adr'l'litliS!eted b)' ltle eo~111 
MlmbC'nts provide •nd main&aln the n~ceuary e>qulpman1 lex tt,c iraRKJlPt,On of (Olllt ptO<:ffdltlgS 

Cmp/oYN"f w'ilt ~~it'°' ,dntlNrfMlfffll up to 12000 from th~ Coutt /0< Nmltod oqu(pm#ltr. 
A Cbliromia 0..lll'CIB liccnw, moy bl" utqlM'INl Employees In 1hl$ clan1fl(e,1lon ~ oe feQW@ld 10 i.,se their own Wf'llele to 
cr,n,ol ~ f-,c-111119$. 

Know1edge Of: 

legal te,mll'IOICIOf. basic-. medleal e,1'1(1 otnee ~i6Vr"CI ilf'ld t.ecl',nlebl te1mlnOID9Y requi,~ for court p,ococtdu-,g,. and 
protocol. 
EngMI', us&ge. grnrnmor. p.1och.s11 ... nnd sPOllli,g; 1rnn~t p,O<Juc:llOn p,ocectu,es and ~KtJCes. office p,ouov,e-s 
«id p1tct:1cK 
omce mane,ge~t ~1ric11)1e:S, me!hOOS.ena p,~,es.,. 

• COurt proc~•~s end l)tOtOOOl 

AbalryTo: 

Rec.ofd SOOfthal\CJ a, a m~um Ol 200 wo,cts pe, n,1.-ute Wikh 97.5~6!:(UUlty; 

Plal'I ano or911nb:i! wortt to tneet ~i~ 
btllbliW! and ll'IIIMlllfl working 1cl11tlor!!o""S 'MCI\ judges. c:ou,1 swfl 6ltoineys, iWlcl lhe publle; 
AbllltylO (QITll)f('henc:111.,d procqu V¥)'ing d!olecls,..cce,-s., and s;>e«h pe<vhlMit.E'S Of Cl\e Enghh llln9Vog,e. 
Aoll11.vto co~e and r~ondappt0pr1etely totnqulries and ,equw.s.; 

Al)lllly to work llklnf flncl ll!depe,ictenlfy as v.-ell as worlclig c.loscly with 01hqo, ~ ~lre<l 

Supplemental lnfonnatlon 

Wottclng Conditions: 

11\e WOik tf'IYl(Of'lfTl@<f\C IS Ofno?:lllly ( lean. Inside l>ltlldil'J.{JS. WICI, l m!t~ C'Kl)OUlfct to dW, hi~ ado~ and noiw. 

lncumtwnl:s wlll bf" working undlQf liOfflOllfflOS d11lk1.11t oll'M,15'l ffl'ill Col"IO-'llonis. W1th "~ dNdlnes alld the e:c,,ectalliOl'I 

t<> p,oduc-t n;gn aual!IY WOiit uMei- l~niled titne cons1fll111ts. 

h~tlal Fulllction:s: 

Speo,llc ~Sits ano d11t1es~ Y';)ty btt"OOtl MslgMWnts. howewf. tne tolow#'!g •e «iMitkttt!d e!>Sf.'(ltlal ful'JCtlOrt\ 

t!ltp,tetecl of the Court Rt'portH dtiss.fieetietl· 

Fu:auom ondongllClg ~ of sll!nogrophlt: GQufpmMt 10 fKOtd V\1tbilt.m proceedings:: 
• Fiequenc .ind ongotig uw 01 eteccronlc e<:,lllpme-'I, IO p,oduce 1t~•P1S ano <lCher C1oc-L1Men1s. 
• RMCI bllc.1< coi.rt proceedings In a cieM oonc;se fl'IOl'ltler In a coumoom or octior M•tl!ng: 

Physical ~ncls. 

~ul!es sinlns:t ata k tytloa<CI anCI ustlg ftne hal'ICJ(.O()fdirMt1on i!ncl wlt11 con1r1uous high ltc,quoi,cy repelltMt 
motlOtl. to, btended ~t\ods ot wne. on a dally bMI!.; 
Occ.o'1on11I Idling. pushing, c!Wf)'lt'9 ol o~u. up 10 15 pounds. 
ReQ...-.S ~Ing, some~. stooping. ,)(1(1 squ11t11f'9. 
Cominuous ~ for verbal c.o~enens.iOn arid 1vltN1on. 
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A Kl"rnng ponel WIii bit co,ive-nod lo $elo<l ltl0$1t eppllc-41115 4Hmed fYIOSI qu;>lilled 10 l)llrl!(il)llt9 in a WJl!tff'I 
•t'IC#Of o,,>a 9ic,,l!W'l,>tion 
Th~ e,:am.-iatlon p1oce1-s wi, lf"IC;ll/de one 01 mote Of thi: followl!ICJ'. eppllc.otlon QJ>Pnl!Sdl; V.T!lten "1111"11Ntlic!l'I, OfDI 

cxamil'llltlon 

PlebM' note lt,it SUS)ertor eou,t iS esrablislil"lg<1n etilglbllly lill ltom lhls IL'O'Ultrn~nl whlciundy be used to !'ill bolh 

tcimpotoiy lll'ld i,ermllf'H!l'II v~t&r1c~. ~Me m11,k )'OU' ln".fftl$1 de•ly Ol'I YOIII emptoyn1e111 11pl)lbloon ~s to your ctesite 
for li!fflPO,-f'Y or pqtll'<,(l/190! 9mp1oymo,n1 o, both, 

N!Cllkotkm Btc11tirtmtnlS: 

TM rect-..tmef'lt teC)llll"es lhe wbmcs$1on of on ert-wie 11pphc1111on No p,opc!f app11c:a11ons will ~ oc:c:~pl.Od 

• 1w eledronk CoP'f o, ye,u, R~me and you, ~rtlicoljOn by ltlq C.llfomla Otpa,r.mem of Ccw;umor Alf•~ Certiffeel 
$ho,lh/lild ~po,lt!B Boo,d must 111$0 bo '\41bmo.Cqd il$ an ilUIKhmenl 10 this opplle,;"lt;On SUOffllSSoOn, 

Tho Court i, Dl)equ111 oppo11unity e,mploy~ M <tPPhc:nnls 'MIi bo considered lor em,Qloymctn1 wllh<M 11t1'1(11IQn ,o,ate. 
C(llot. rell!J,on. sex, M•1.1i\l 011C1n1.'ltlon.~nae, lc:klmiiy, rt;)l1Qnlll Otiglrl. bl\d ~ieran 01 disability SIMU'S. The Coi.111 PICWfdeS 

fe&SO!\&ble accommoda!IOf'tS fOt appiCM!lS c:Nllenped Yltth disabilities. tr you 11,e c:h,1llc·119ed w1tl'I a dls11blhty 0$ dclllle!d by 
the FNeta& Ame-faM w41 Odabiliues 11.(.1 or tl'le Califoinio FOi' Empk>ymV'flt ond HOU1lng Ac:1 onct will be fQQII0511ng an 
ac:c:oll'fll0dotlon In ti,. _,pllcbdor! p,oc..,~s. pla.ue ainllKt ~r-N Hugties o,Pam McGee ;M mvgnn.oscsco...n.o,g 0t 

prncg~\.org Of {408) 882•2"703 to diswss VOVf ,equesL TOO (Ol'!ltnunlcatiOf"! IS .... allilble~umng, (403) 881· 
2787. 

Tho Coun must tK"nfy' tt,e ldMbty and ffllPIO)'IN:nl outh0rl,:.rn,1on of 411 new empkl~es 10 COl".IP",' "'4th 1he 198$ tromio,&liOl'I 
Reform & Control Act TI,15 Vtlfllc.lluon tr; t\kl,_ecfqnly •lier an of'le-i of emp10yrMn1 has been rnacfe. FOi' tvnl!e, ~fi0tm11tlon 
tf'9lltdir1g me requited ~flfiCilllOn, plHSe oon1act 1-iuman R..sourN-Set(,408t882•2747. 

BENEJ=rTS: 
ThCI ~'°' Coun oftvn on 9,cc:e,1tn1 b.,.!'11 p.ic:Q9€'", so,n,marm>d a-s IOlows: 

• C;Jle£-Bs Bcllrrmrrn Pliln: Sl)Odllc btnorn fonnlM deiemwie<t oer Culilomiit Public Emllloyee-s Aeto1ement Sy«Hn 
re,guld-1IOA$. 

H"'!l'!b BM"fib The COUil olk;fs llfflth i!"!Wrillnce plarts amffllly llwougti Ka!M.'I, Mt-;,lthNt't. Atld Vbley Helllth ~n 
TM Court c:urctrttl)' fully pay,; fOf !'lie-die.al cove-u1gc, for 11mplayt9 •nd d2Ptl'ldeonts whtn $Oloc:bn_g Kahe,, In aeloolOn. 
ltle Coun full)' covec, Ole p1emlurn Ice deNOI ond \ltslon mvi,nce 

lm1lllrA Md lerlt't t'l:sme:O;s; Enl)lo)'fft>ln IJ'lese posltiOns wlll be en!illed to IA p&'d hOlctayS, 16 ~ of V<l<~lon 
Nri,ed CJIJMQ Ole lifs1 vea, ot servlc:e, 4 dayS or pe1'So1'111I Waw, e ~)' otJ on !heir b!rthd.,y end Sick kN!Y~ OCQ\i~ .it 
tl'!e riltt ol 100 hourt p~ ~;!al. 

~ Aftctt c:oml)lei.ng 2,611 days of contlnUDIIS seivlee. 1he Co!.#1 pr<W>tfes $50 pe, pay period as 6 
lor!Q8Yily praymoflt. 

Pt:bHttd CQ!CPf!QMbon PlaM.: Employees wil havt' flt~ to dMcmtd comp~lon pllm$. 

Rn11Um!N'CMT Court Rtomsln<J CfttdirMkl!I 01NnrDllnl 
Coun ~l)Q'tffl v.flo l)olcl II ~,. Of nntlQfl.,a aie.-ime Cett.t'ICilOOt'I t'CRR. CRP, Catft. CRG. Of ~ Sliaf fe<:elve II 
1ot. pay d:ttetenir.l 
Covil ~J)Of1M ~o MYe suco:eutull)' c-o~e-~ the Coun edmlnl!l:t.t~ Rff,ftl,no c~taon tt,,t ~1 ~c:tl\>e 11 
S,. poyd1tfcren11.11. 

B«nc-llis lint pro,ated b PMt•Tifl"IE' emptc.yet-:S llncf Ewa M,clp ,,.. t-19bl• fo1 llml.ed t>t,..!11,; PINWf9P 0\1110 !he HR 
reprfll'l&otNO to, mo,o inbmMlon 

Website 

htlp/~.\C~lrlOIO 

Address 

Sus,t:rlt)I Court of CA 

Certified Court Roportor • Opon Until Fill<!d Supplemental Questionnaire 
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·ouESflON I 

I underst,11nd lflol fo, my ,11pp!kntlon to bo con,ldfled, I mu,t comp&c1e 1equl1ed supp&cmontal quesdonn;alrin•• Pf" o, 

th• oppllce.tjon •c, .. f'!lng IJ/14 Hlt<th>n p,oc•n. Thf, lnt,o,m,uio" I p,ovtd• wm b♦ reviewed find us.tel to d~trflW!e my 

ellg!blllly to mcwe fo1w-11rd lit the sctectlon p10<ess. lncomp101e responses, f,11lse statemeMs, omissions, 01 p;inlnl 

rntOffll•don m•y r••utt ln dfsq1,111lific•ti0n ltOffl 11'1• s•won JWoc•u. 

Q Ya 

0 ... 

' QUESTION 2 

I undtfl.land thot lo, my •wb~ 10 ti• col\Side,.o, I must O'lorovghly (Otl'!pl•i. th-t worlt • .xptfitnce en<1 Hvieatlon 

portfons of the 11pplic,11tion form. os well 11s provide a ,esume as •n lltt.llchment, todctmonsttate my q1N11!tk11tlons for thl• 

Job, 

Q v., 
Q NQ 

' OUESTION 3 

A.u1ho,1t•tfon •nd ~''°""'· • ~~ epc,li<td loi, omplo)"ll'ltM wi!J'I tht ~rlOI' Coull oi Coilforn11, Coun1y of S&nte a.,11 

rcoi.t1 ond heve p..-owded lnk11motJon about mycu11e.n~ and/01 prev$ous empk,yment, I ovtflorire Ole Co1Jf1 to 

l1Wt1tlg1110 •• s1,if<'l!onts mod• 1n ,rr, e,p,pk&ilO" for t.mploytntnt 1n<110 obt•tn •ny e,nd • II 1nto.-m•tf<MI conc•il\41\Q my 

ro,mer/curieM emplc,yme-nt. This lncludttmy job parlorm.-.nce 11pproh.nls/evalu11tlon.s. wove tilstc>rr,disclf!lln.1iy 

ll(tlOnj$J Ii any. ond 11l othlf 1Ntttr$ ~fl.,!nlt\,g 10 my ffflPIO)'fflfM 111$101)', I w1lkltli• my formt, end (Vff«!t t,tnpioyer,, 

and referenc~, 10 r•as• c«lten!S of my employment record with lheJr ore,11nlr<11tl~ ond lo pco..tdc ony nddltk>MI 

inforfl\lltlon 1n,1 may~ ntK..ul)' tor ff'i'/ ~lc.,1don, for e,m,ploytntnt vmn th• eoun. v.tleNr ~n• lnformbtlon ts l)Offlrlt: 

°' n~ti'.,•. I ll•reby releMe all such a,gencie, 11t1dlor i ndlvictuals wtio ti.nish suet\ Information, 11nd the Coun. from 

lllblllly '°" O.m19• •· wh\c.h m11y rC!:$UII hom IWt!ISflll'II) or f!K4Jlvt'lg tht lnform11tlori rCl(!l>t$-1~. 

0 Yes 

0 '° 
• Rlf!qulrl!d Question 
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Sorayma PerezSalgado 

From: 
Sent: 
C<: 
Subject 
Atta<hments: 

Julie Pham 
Wednesday, April 12.. 2023 3:31 PM 
Scscourt Recruitment 
Job Announcement • Coun Reporter • Santa Oara 
Job Bull.etin • Court Reporter.pdf 

Distribwed 011 behalf o/1he Sr,perfo,• Omrt o/Califomit,, Co1mty ofSa11to Clnra: 

The Superior Court or Caliromia, County of Santa Clara, is currcn1ly accepting applications for the fo llowi,,g 
position: 

Court Repor1c.r 

Please kindly post/circulate to your job boal'd. 

TI1ank you, 

Confidential Support Tech U 
Human Resources Division 
Supeno, coutt or Calif<>rnia, CC>umv <>f Santa Cl.tni 
Phone: (408) 882•272S I Fax: (408) 882~27'96 

l 
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Sorayma PerezSalgado 

From: 
Sent: 
Cc: 
Subject: 
Attachments: 

Jutie Pham 
Wed~ay. April 12, 2023 3:30 PM 
Sc:scourt Recruitm@nt 
Job Announcement • Court Reporter • Santa Clara 
Job Bulletin • Coort Reporter.pelf 

Distributed 0 11 behalf of the Superior OJurt of California, Counly of Samll Clarn: 

Tite Superior Court of Calffomia. Counly of Santa Cfnm, is currently occep1ing applications for the following 
posjtion: 

Court Reporter 

Please.kindly pOst/circulatc lo your job board. 

Thank yQu, 

J tiUe, p'hu.m, 
Confidential Support Tech It 
Human Resources Division 
Supetio, Coun or caMornJa, County ors,,nta Clara 
Phone: t408> ss2-i12s I Fax: (408• 882•2796 
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Sorayma PerezSalgado 

from: 
Sent 
Cc: 
Subje<t: 
Attachments: 

JuJie Pham 
Wednesd•y. April 12, 2023 4:33 PM 
Scscourt Re<ruitmt!'nt 
Job AnllOllnceme.nt • Coun Reponer • Santa Oara 

Job Bulletin• Court Reporte<,pdf 

DLvrribured on behalf Qf rhe Superior Court of C,1/ifonria, Comuy of Sa11fa Clara: 

The Superior Court of California, Cou,uy of Sama Clara, i:; currently acccpling applications for the following 
position: 

Court Reporter 

PIC8Sc kindly post/circulate ro your job board. 

Thruik you, 

J idle, ph,;i,m, 
Coofkfential Support Tech II 
Human Resources O.Vlslon 
Superio, C<>un or Othfomia, County of sa1n1 Clllnl 
Pho~: (408) 882·272S I Fa,c: i408t 882·2796 

0639



Sorayma PerezSalgado 

From: 
Se-nt: 
To; 
Subject: 
Attachments: 

Hl Amalia, 

Julie Pham 
Monday, April 24, 2023 2:37 PM 
·amgo11U1le2@dusd.net' 
Job Announcement • Court Reporter • Santa Clara Supe,ior Court 
Job BuUetin • Court Reporter.pelf 

Tilrutk you so much for taking the ti,ne to speak with me today. I really appreciate it. Attached is the job bulletin 
for Court Reporter with Santa Clam Superior Court. 

Please: kindly JX)St/circ::ulatc to your job board. 

Thank you, 

J uli,e,pho.rn, 
Confidffltial Support Tech II 
Human Resources Division 
Sup~l10r court of callfom.ia., county of sanu• O.at,1 
Phone: (4010 882·2725 I Fait: (408J 882•2796 
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JOURNEY INTO 
SILICON VALLEY 
Are you ready for an 
extraordinary journey to the 
heart of innovation and 
natural beauty? Look no 
further than captivating 
Santa Clara County, also 
known as the thriving "Silicon 
Valley." Here, you'll 
experience an unparalleled 
blend of stunning 
landscapes, economic 
diversity, and endless 
opportunities for both work 
and play. 

Join the 

SUPERIOR COURT OF 
CALIFORNIA, 
COUNTY OF SANTA CLARA 

Where living, working, and 
exploring are t ruly exceptional! 

www.scscourt.org/jobs 

For more information 
and resources, visit: 8 www.sccgov.org 8 www.visitsiliconvalley.org 0641



Choose a career with the 
SUPERIOR COURT OF CALIFORNIA, COUNTY OF 

SANTA CLARA, 

and be part of an esteemed tradition that 
continues to evolve and make a difference. 

Join us in the pursuit of justice, fairness, and 
• service. 

ftiiil!] 
■--■---
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SUPERIOR COURT OF C 
coum OF $PTAC 

We offer an excellent 
benefit package 
• CalPERs Retirement Plan 

• Health & Insurance Benefits 

• 14 Paid Holldays + Sick, Vact1lion and Personal 

leave Benefits 
• longevity Pay 

• Eligibility for reimbursements up to $2000 from 

the Court for limited transcription equipment 

• Deferred Compens.:-tio,, Pia,, 

• One Administrati've Day per month 

Rtaltime/CART Court Reporting Certification 

Oifferentl.il 

• Court Reporters who hold ;i state or nation.JI 
Realtimt> certlHC3tion (CRR, CRP. CCRR, CRG. or 

FCRR) shall receive a 10% pay differe,Hial. 

• Court Reporters who have successfully completed 

the Court·admi,,istfred R!!altime certification test 

sh.:-11 receive a 5% pay differential. 

Our Salary 

$TI5,128 - $133,272 Annuallf 

2023:5% increase 
2024:4% increase 

'Sal;:uy steps are presented as a range rrom 

lowest to hlehest and arc allocated into tour 

(4) steps. Progression from 3 step Is after 
completing a year of service in the current 

step, 

$7500 SIGNING BONUS** 

'$4,000: UPON BEGINNING WORK 
$2,000: AT THE FIRST ANNIVERSARY OF EMPLOYMENT 
$1,500: AT THE SECOND ANNIVERSARY OF EMPLOYMENT 

VISIT OUR WEBSITE FOR EMPLOYMENT OPPORTUNITIES AT WWW.SCSCOURT.ORG 
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SUPERIOR COURT OF CALIFORNIA 
COUNTY OF SANTA CLARA 

COURT REPORTER 

DEPJl\"ITION: 
U1lde.r direc1ion, this spe<:ialized classification records. by stenography or voice recording. 
nnd maintains an official record of court proceedings, reads notes as requested3 prtpares 
transcripts. and performs other related duties as required. 

DISTCNGUISFlfNG CHARACTERISTICS: 
Incumbents in this cls~ilica1ion arc resp0nsible for making vetb:uirn official records of 
coun proceedings in machine shonhand or voice recording und providing re.id back of all 
or portio11s of the record upon request. 

REPRESENT A T l VE Dlfl'IES: 
• Attends coun. sessions as assigned and malu:~ \fcri)atim records of the 

proceedings, by stenography or voice recording. oRen of a lechnical nature and at 
a high rate or speed; 

• Provides immt:dinte read back of all or portiOilS oi the record upon request; 
• Prepares printed or magnetic media lranscriplS of ooun proc«dings: 
• Reviews, certifies, and liles prinled transcripls of coui, proceedi1lgs and provides 

daily tr·3nsc-rip1s as necdt..-d; 
• Qualified incumbents may proce:.s court information/procct.-din~ by use of 

realtime lechnology; 
• Incumbents provide. al own expense. all necessary eq\1ipmem and materials to 

produce the vcrbalim record, pursuant to Catiromin Rules of Court. Ruic 810; 
• Mnini.ains a variety of paper and eleclronic fi les: 
• Pcrf()nns olhcr rt luted dutiei as required. 

EMPLOYMENT STANDARDS: 
Certification by the CaJifomia Dep.1rtmen1 of Co,,sumer Affairs Certified Shorthand 
Rcponcrs 8oa.rd is required. Rcshimc reporting is highly desirable. In order to receive the 
differential, incumbents must be tcaltime-ccnificd by either the Na1ional Court Reporters 
As:socialion, the Nalional Verbmim Reportel' Association. or lhe Deposition Reporters 
AiSociation. or have successfully passed a n:ahime tesl administered by the Court. 
Incumbents provide 3nd maintnin the necessary equipment for the transcription of coun 
proceedings. A California Driver's license may be required. Employees in this 
classification may be required to use their own vehide 10 travel between facil ities. 

Knowh.--dge of: 
• Legal lem'linology. basic medical and other specialized nnd technical tenninology 

rt-quired for court proceedings and protocol; 
• Engli.sh usage. grammar, punctuation, and spelling; transcript production 

procedures and practices: office procedures and practices; 
• Office management principles. methods, and procedures: 

Slij)CriorCoon orCalifomi.l, County orS11nt.1 C'111rn Page I of2 
Job Code; FOi UMC~ 205a 
Dtccmb« 9. 2022 
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• Court proc<.-durc:s and protocol. 
AbiJHy to: 
• Record short.hand at a minimum of200 words per minute with 97.5% accuracy; 
• Pfon Md organize work 10 mce1 deadlines: 
• Establish atld maintai11 working relationships wilh judges, court staff, auorne)'S~ 

and the public; 
• Ability to comprehend and process varying dialcc•IS, accents. and speech 

peculiarities of the English lanb,'liage; 
• Ability to oonvcrsc and respond approprilltcly 10 inquiries Md requests.; 
• Ability 10 work alone and independently as well as wotking closely with others is 

required. 

WORKlNG CONlllTI.ONS: 
·me work cnvironmc111 is generally clean, inside buildings. wilh limited exposure 10 dust, 
rumes., odorS. and noise. lncuinbents , 1,,-ill be working under sometimes diOicult and 
stressful condition$, with frequent deadlines and lhc expccrntion to produce high quality 
work under limited time constraints. 

F.5SF,N1'IA11 FUNCTIONS: 
Spc,:cific 1ask.s and d1.11ies m:iy vary between assignmcn1s. however. the following ;:ire 
considered essemial runctions cxpcc1cd or the Court Reporter dassific31ion: 

• Frequent and ongoing use of stenographic equipment to record veibatim 
proceedings: 

• FrcguenL and ongoing use or electronic cquipmenl to produce transcripts and 
other documcn1$; 

• Read back court proceedings in a ck-ar concise manner in a courtroom or other 
setting: 

PHYSICAL DEMANDS: 
• Requires siuing s.t a keyboard and using fine hand coordin:uion and wi1h con1inuous 

high frcqucnc:y repetitive motion, for extended periods of time. on a daily basis: 
• Occasional lifting. pushing.. carrying of objec1s up lO IS pounds: 
• Requires walking. some bending. stooping. and squtming: 
• Continuous need for verbal comprehension and rtlention. 

Su~riof Coun o fCtl i fornia. Cowuy ofSa1)1a Cln 
Job Code: f-01 UMC: 105n 
~ember 9, 2022 
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Sorayma PerezSalgado 

From: 
Sent: 
To: 
Subject: 
Attachmerits: 

Julte Ph:im 
Ftiday. Februa,y 16, 202~ 2:23 PM 
Scscourt Recruitment 
Job Announcement - Coun Reporter - Santa Ct&ra 
Job 8uUetin • Cour1 Reporter 2• I 6•24.pdf 

Distribuu:d 011 beliolf ufrl": Su1n:rior Court of Califon1ia. Coun.1)1 o/$Jmta Clnra: 

The Superior Court of Califomia. County ofS.unta Clara, is currcndy accepting applications fol' the following 
posilion: 

Court Reporter 

Please kindly post/circulate to your job board. 

Thtmk you, 

J «Ue,pham, 
Confidential Support tech II 
Human Re$ources °"-'lsiOn 
S11ptttl0< court of cahfomi,, county of Sant~ oa..
Ption~: (408) 88l•272-S I F:ix: (408) 882•2796 
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Cenlif,d Cou11 ~f • &,peoo, Court of Callorml,. County of S.n1a 011,ra I NCR.A 

Menu 

~ NNow) 

In This Section ► 

Home/ Jobs 

Jobs 

GET 15 MONTHS 
FOR THE PRICE 

OF12! 
c.t3:D ... 

Certified Court Reporter • Superior Court of California, 

County of Santa Clara 

Santa Clara County, CA 
Date Posted : Feb. 22. 2024 
Date Closed : 

The Superior Court or California, County of Santa Clara, is currently accepting 
applications for Court Reporters. Court Reporters are responsible for making 
verbatim official records of court proceedings in machine shorthand and 

roviding read back of all or portions of the record upon request. Under 

,,. 
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1~.10:26PM Cerllfieo Court Rcponcr • Supenor Court of C.WOn"A, Cc:u\ty of San111 Clara I N¢RA 

roundmu.m 

NCRA M,ukelplace 

Joi; Boord 

Fmd i\ Proloss,onal 

l~CRA Slorc 

Mercharid,se Sto1 f 

JCR Mctga11ne 

Press Center 

G•me,nl FAQs 

Cmecrs al NCRA 

Associated Sites 

Th~JCR.com 

01~coverS1eno orq 

(.,1ptioningMntter~.org 

L1,.,a1n1ngCente1.ncra org 

coniacl Us 

5encl ,., vour 1eedl>ack 

NCRA Payment Policy 
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Supeflor Court, County of Santa Clara 

Certif ied Court Reporter • Open Until Filled 

SAlARV' 

J08TYP1i 

OEl'AATMENT 

Cl0$1NO DATE 

$(i0_..~$,6~JJ:fO.Ut '/c 
~¢.~35 3!.. SS",597 41'8i',w>qlit/ 

il0.-0 658 • $12121?5 "-101\lhtl 

i •~ 71?,!lO $l4~,Sl3'00 M n..,,11, 

Full n mo 

Con1inuous 

Oofinition/Oes<riptJon 

l OCATION 

JOB NUM80\ 1112200JlA. 

OPENING DATE l l'05fJQZI 

·now Hires wil r~~ S7S00 SIGNING BONUS' 

SALARY INCREAStS: s.t,y steps; o,e p1ewn~ ns & range from IQ'w~ to hlgn,?51 .na .,. allO<:o\led IMO fOUI t" ) S!toj)S. 
P1ogress1on trom • siep IS nfler <"Omc,le1lng II Yff• o, seri«e In 1l'le tl.lNE"M siep. 

1/pori fW'C' 0 slpn-on bcNIU.f a/$7,SOO shotl,,.,o/1Pr«1to.UIHIW ·~ UM ,..,np,'o)'HS, to bf' pllkf ()Ut' M ~',l(IWj 
s,,ooo upon~il,g "'°"" (Qr rhe CtXJrt: $:J,OQO 41' me ffl'$r ~Ml ...... uvyOft'ff'l,P.IOt•ment (Jl't(J SI soo iN rJt,e S«Md 
Jl'l~ofem,o.loy~ 

OE.FJNtTIONIOESCRIPTION: 
COURT R£POR1'~RS nl'9 fH90n~e tor making "@100\lm o~,, t@C(lfd!; or CQl.lf1 pt«ff(llngs In ITlflCl'IIIM! Sl'u)rthaM Md 
provk:Jng fHCI ~ck ot nil or porootls of ihe ,ecord upo,t 1eciuesl 

Und(>r drfdlon, lhis spi:dall:.oddnsMllt01100 1.11,W1ogrophiq1ly roto,ds 11,nd INlll'!tn!ns on oflltltll r9C'Qtd ot CQUn 
p,ottc:1cllng$, fffds note-s as reque:s(QoQ.P«'Pll'e$ ll'ill1SCtlpts, and pe,riofms 01het rel!lted dVIJes as te<t',lll'f<J. 

Applltelions rr:,ay ti. submitted fot Full ~ . Pon lime 11t1d Ew-a Melp·• opportunitin. 

••£m4Heit, Ac,sJ:.'Ot1S tMI 8fe v.seo by rite ~r to ha~ pe,el(,vQltJ<>H afldvac,fllC'!E!S. These ~s Me no:~ 
(()( /!tOSf COi/it ~Ats 

Typlc:el TOSk$/ Repr0$0r'IHtliVC Outl0$ 

Attends «Kitt ~ulons as osslg~ and m11kes wrblltlm stM091aphk. *or~of tho pr~cllog\, often of a 
tottinklil n.,1w9 nnd ilt o tl;gh ••tq ot $pff'cl. 
PrOV$des immediate read biKk ot ell 01 l)Ottiet'ls of 1t.e ,ecord 14)0" request 

Pfep.\:eS p,Mted or magnc«lc media ITankrlpts of court PfOC:eeding,.. 
~. ccrll6fl, ona tilqs pm;o(I trn1'1$Cl1P'-$ of t0Uf1 p10«1'@clings 411\d prQViOes d;)lly 1ro~ts os needed: 
Ou111,t\qct ~belles "'8Y' proc.ess court ,t1forfl\llt1or1,;proceeoi~ Cy use or reallirnie tedl~ 
IAC\!Mbef'IIS j)IOVlde.bt OWrl exl)el'lse, al ne<Mia!')' l!'QU~l 61\dma!e-tiblS 10 p1odu(e tile ~bm IOCOtd', 

pul'SWlnt !o Celifotnlll Rul~ of Courl. RIM 810; 
M•IMOIM ti .... 1)4ty ot p,>per and eloclron,c fllei;.: 
f>t>rlo,~ cxtwr r8atect duli(:>S as te-Quire<S 

Employment Standards/Typlcal Quallfkatfons 

Certir-tlon by the Collfornla ~artmef'lt of Comllmcr Aff.iilts Ccrtfl'ied Sl'lorlhnnd ~ • rs Boord Is r equirtd, 
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~ah_.ne re,:,,otlll"l9 lS. tilghly <Je,s11able In oroe, 10 r~ ui,e C1Uk:1eti11M. 111Cu1!'>0ef'll5 mus.t be Rf&lt1rne-ct-1tiAOd b)' 
eilt\e,rtl\t N-,1SoM1 cou,1 Re,poria•s As$OCl,n,:,,,. Oi U'leDeposi1iofl Rl!p01to1s As5ocl!lt:fon, c,i Mv•a1ce4tt,$'1.ltly l)(IUecl 

a Ro:atlitne IC'~! .srnlOISl !m~d by ttle Court 
lncwnbolltf. ~ ond n10ln;.oln tho notHafY q,quiprn,eni f,or aie lfilnsc, lflCIOn ot «>un PfOCeedi• 

Empfoye,:s wNI i» dlg(blo for roimbcJrs~Mtf up to $2000 from th• Cour1 lo, I /mired l'Q~t. 
A C.il!bnlll Orlv«s lltense m;w i,e ,eqwed Em~es In 1Ns Ws$111c.aoon may be 1equlired t<> use ll'IN own velliat 10 
lf,Wel belwt'M lOcAtte!>, 

Koowledgct Of: 

• lf;901 ~m'lnology;l)MI(: modlCIII 01.cl olt!N it)OCIOli:t~ llnd IOCMICl)I ut,mlnology ( (!(lt,.111(1(1 /of (O\lll l)fOOffd<~ """ 

pro!O<OI; 
Et19l1Sn \•!>.IQ<', l)lafl'tllik punc1uOt,Ol'l, ol\d$f)('ll!ng..1t11rtSWPI p,:OOllcoo,, pr~ure~ ano pc.icttc:os. office p,o«ldutH 

ano P'~lk:~s. 
Offlott man,age!l,-ncm prt,clpltts, metl'lock., 6od procecluros, 

• Coult Pfo«>CIU'fi and pro~ 

AbllltyToe 

Ril,co1d~rthllnd at o mlnemum of 200 words i>or ml~10 ....,Ch 97!>' acc..,racy. 
Plan end orgon,ce wo,k 10 ~ I <l@tldllnt1$. 

EsUlblrsh MIO meil'lia.-i work!1"9reli1IIOnSl'iQS '-"IOI ju • . (01.111 Sl<\ff. ano~ 6nd ~ l)ubtic; 

Ablty to cQfl\'ret'le-tld end l)focess Yfll)"l'IQ difllec:11, eccMt~ and ipNd! poaAar'r.lo-s of lho Englllih &ang1.M19e, 
Ab"ily co con~ end 1esponct41ppcopd4!C'ly co l'lq~lc,s tind rcique$1S, 
A~~ to wo,!C {IIQn(' i,n(I ~nell!l'lf)t OS W911 ;:IS wo,k(ng CIC>Wli with ottiers fS ,eqiAtE'd 

Svpptomtntol l n fo rmotion 

Worldng Condlt1on5: 

the work ~IM'o!Vncnc r.l 9cner11Hy clclll'!, il'$dc oulldlngs. ¥rlCh lim!tod i,.q,o1,ure to dusa. h.imos, oelor5, ..,IJ no,IM. 

inc..,mt>enl.$ w• be wor~insJ \lf\der sorr~twes IJ•!rK\111 ano '1re»NI contlliOnS. wi!JI fteQl.ltf\l deadll~ and the el!l)eclbtion 

to l)lodUC~ high qlJlll!!y work undo, limited lime conWIIS\IS 

Essential Functions: 

Spe,c:ift(c lffkS .il'olf duties may vary bf!'lwffl'I .sslgnmencs, hOWe"vtf". lhe lollowlr,o a~ COflSideJe<I MSe!"lt>a1 ru,\C.'IIMS 

t-xpl!d.Nl or t!w Court Rciportor d0n1f1eat1on. 

• Fr~enl 6nd 0"90lng use ohtenog,!phlc equipmant lo rc«Md wrb.t1!m procoodlng,;; 
• F19q11on111114 or.gol119use of eklctr(lfllc equipmont to pioduce tr.anKr!JMs a,i(I olherdo<umetics. 
• RNd back coun proceedi!19S in a UNtconc:ISe rMnner Ina cou1tt00m 01 other sewng. 

f'tl)'Skill Dtmands: 

Reql,litM silting 31 a, k\'!Yl)O,)rd ~ using lne l\ond COOtCIIMIIOn i!r'ldWllh (O~i!WOVShiQh fi'e,querq, ,epetruve. 
mooorl, tor eKt~ l)effOOS o, 1irne. on• Oll!ly bM; 

• OccM,Onlll ltfting, pustdng, urcy,ng or objects u_p to IS poi,ids, 

• Rqquirn, WllGdng, SOfflQ bqnding, Jtoop!ng. ancS squ;1tUng. 
Com1nuot1S need to, Yl'fbill «H'flP!C!hetislon •O(ll retentJon 

Exiwn1n,ulon: 

A $1;1"ffning jMlflt!4 w111 bl> con~ to S(>IQCI mose ~QIIC~ts deemed mOS't qua,1,ne-c, 10 p~tle:ipate In a wckten 

andt'Of" Ol'ill exam1ri11oon. 

TI)t t>x.&mmlltion p1ocesi Ynll lnciucie onto, morto ot the following: oppk-.nnon Af)Pfti~ ~1t1on o,c,im,l'loltlOI'\ at-' 
ax11mlno110n 

Plclo,s.e not• fti,o $upq,!Or Courc IS 11$tl'Jbll$h\ng an 1:>ll9ib0!1Y 11\4 from !t!IS 1ecrullm~ wN(h may De UWO to fill bOCI\ 
l~r MV aind pef'f1'18nen1 ,..c!tancles. AeMe ma,I< \'O\lt lnte~ c:Wwly Ol'I yout ell'p(lyi,'lt!tlt appliea~io"' ti I.O you, dlt1£ru 
tOt 1e,~a,y 01 l)e1Y!lalnent e:n'll')!OymMt o, COit! 

aQOHCitlOo RtcNktrntOt-& 

Thi,; recn11ttn4n~ req,,n-es ,tie wtimtSSlon o, on on41no-o)ppliic:l)IIOf\ Ko p,l9er ill)911Ccl1ions wl be a,cc:E-l)(!d. 
Afl electfOtllC cot)'/ or )'Our Rewnw al\O ~, Cer\l!,Cati(>l'I °'>' the C~OtnlD Df.PDlltn~l'll of Coni.Umt'I Atf;J,t) Co«•llto 

SilOM11nd8C!'l)(lfl~fS 90llrd tl'IU51 ah,o be wbinrt!A!d a:-. 11n $110chrn4tm to ih!S tipphtOtoOn 'j:Ul)rnl»IOIJ 
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Th~ Court~"" ~ulll op()0!1Ul'lity l'f!!pl(lyk NI o.,pllcanl"I Y>ill be<~idllf~ 1or empl l))'IN!ru ~OO\ll ,\1t4!n1-on to r.K-e. 
color, refl:glon, $17K, ffXU&I Ofl('M,won, 9¢00(11 klomity. n11t.on,>I or.gin. ,>nd Ve-!ef,tf\ « disablllty staws The Cou,t IJIOYiCll!S 
, • .,~ble 8"0(llt'IIOCS.,t,Ot1$ ~ ,tJ!pllC,lf'IIS c:h.;,lltn9e<I WIit! dlSilbllotles. ti you .,r@ <hollenQC-d wilt! • ~ OS de!lncd &/ 
Ole Federal ~As with O~Hll;es Ae, 01 me ca1illou•11a F&lr Ernploymvnt and Mou~ I.cl ...od wm bl> '41<1~9 "" 
ecc.ommodtltlOn "1 lhlt opPtic:~bOt'I p,oce-ss. ~.Ml COnllK.1 Ronc-e Hughn Ot PIii'!! ""GM-'11 dtJObe:iP1'1'91/0-0CO or 
Q01Si9@9¥K9t¥t 919 Of (4081882,2703 lo dikUS$ '/Ol.tf r(>Ql,lt,~t lO() CO!'Ml\ln.t.,IJon ~ av,lllabk> by'c-.,g (408) 881· ,,., 
f'fle COUii mus.I verify tM ldt-11.tlly OM em~n1 ,,.J111olU~llon of 1111 nl'W qmplQ)'ffS ~ <:~ply with tti,e 1986 ll'l'lrnlgtlltlOfl 
Rulotm & Cow.rot A(t, Thh ""'lflcotlon G rc,qWect Oflly a~t ,1n otfer Of ,e,ITl®Vffle,ic h!IS beef\ 11\llcle Fol h111he, inlOftndllon 
1e9orcHrag tile required wrlk~n..on. f)lef1't (.Ot'l*I Hufl\flf\ Resources et (408) 882•27•7 

BEI\IEFITS: 
ll'lrt Soc,etoar Cot.in otters ~n ip:,;;tOont bon~fit pack~. $\#'nnie,l11?0 as folio~ 

CAIPf&i Rr11trm1·01 &rr Spec:Hk ~f11 l<Hmulo CkKetmlned pw CaNcwnia Pullfie Empk)yeeS RfllremeM System 
reg!MllOflS. 

He:il!b aeoeru. n,e COUtt offe,s N>dlllh IRS111"ence pions t~n:ly ttirough Knbcf, Hcot:hffft. ondVolloy Hutlh Plan 
The Cou,1 tunenUij fu>; p.oys tot Mecieal COY«. fof empla~ nnd dtptncfent5 v.hen selttllng KalSet -. a<JdltlO,,, 
1h• Cou,t fully cowrs tho p,omlum fof dcmtnl ;ind vlMon lnsurllll'ICe. 

tllllil:l011$ «Jd Lem BeooMs E'tnplo)'N$ In these pos11i<W\s.,,.. be e11Ci!l!Xt 10 14 paid holiCSllyt. 16 da~ ohilcallon 
eaml!'d d1.11t110 the fUt ye.or or seMce. 4 <t.,ysOI pe,so!\11111~. a <l"')'off on lht-1, blrthdny, and WCk lo.w. 6Ctf'Ut'O 111 
u~ ,o1t-of 100 hOl.tll per~,. 
l4!11~~ A~m cornpl011ng 2,611 days of c,ontinliOV$ set«e, tt,e CC\in Pf'O'Yldes SSO pet pay pe,kl<f au 
IOngevlty pi,yment, 

Otrtrced comoonsOik>D olans: E""9klyees wl nave eccess 10 der~oc:1 compol'\Mltion pfaM. 
Br:ollxm::tCNU Court B,morliog CfU.foc.atlon D!ffs.>u:ntlAI 
Court Aloportffl WhO hole$ II stol e 01 nntlon11I R1Joltfm• cer11ric.uon«CAR. CRP. CCRR. CRG. Of FCR~ shall fe<e!Ye 6 
101' p,)'y Otfett11tial 

Coun RePQ(tets wtlo have-si.,cc:essrut, ~•~ted ll'le- Coun &Omln&:~od R~lumi:- comf!couon w-st sMII t!XAIIW o 
5'-pay diffci:r,!nllbl 

Be.l'lel\"..s ore l)t'Ofated fOf Pait-Tlf'!le ~and Extta Hefp are ellglbla lor hmltnd b11noli1S Plo,1$0 re.ch ou,; to tne HR 
1"pre$4n!.stiw fo, ll"IOfo lnfor,Mtiof\. 

Agency Addnt.ss 

Sup;rlOI CWI. COt,ltll)' ot $¥lit Qlro Supe(IO, Cou11 Of CA 

QUQ/lwwwk,COU,19!9 

Certified Court Reporter- Open Until FIiied Su pple>montol Q uestionn aire 

'QUESTION 1 

I undcnt;>nd th.It fOf my appllc111lon t.o be conslDOred, I mv&t compl~e r,eqlllteCI svpplfmotnt&I q...utlOnMi,es H pan.of 

ltte aJ)91kation saeenl"9 1t1CI selectJon process. The lnfomi•tion I provide wll' be ravlawa<I •nd used to dr:10,mlnt my 

dgltllllty to mov• to,w.ird Im 1hc soloction ptOC:0$$, tnCQmpi.le rtspons-es. fahe' S161tMe.ms, on,lsslons. o, p.a, t!al 

iofo,mntlon m.ay r esult In disq1.101fficetion from thr: sclecdon proc:oss., 

Ov.s 
Q No 

Q UESTION 2 

I undersundth111 for my •ppllc.iion 10 be corulde,cd, I mutt 1no10~1\ly compltee tne w<lfk .xperi•I\C• end edoeeliOn 

ciortlOfls Of Ole 8,p91iee,tion tOff!l.<'1$ wt ll as provlClt" resume"' an a1111d!ment. to demonwate myqval!lkntlons tor thk 
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,,.. 
Q Yes 

0 "'° 
·ouESTION 3 

A11thorlt11tlon •nd Rffe&U. I l\llvc DpPl~d for cmploymen1 wilt\ tho Supcriof Coun o, CIIMonW11, Co1,,1ntyof S.nt1 CIM• 

C'(:ourti e.nd hov• p,ovtdff; 1nrormatfon •~t ff'f'/ C\lrre-nt end/o,r J)fe-rlous em,pto,fmenl. I tu'ltlof'ite me Court to 

i~tdga1e all sUlttfflenis made In my 0:pplcadon for e,,mploym41nt 11nd tootst,1ln arvy nnd all lnf.otm•don co~tffllng my 

fo,n,.r/c:urr•m employm~. Thi& lncludM~ Job PtffOl'mtMe opp,els.l$/evel1U1tions, w119e hlttor;, dlsclpli"ary 

action(s) tf ,111y, and all othK matters perLDlnlng 10 my omploymttnt hlJt~. I 11uthorlte my former and c1.11Ton1 employ~ 

Mid ret•r~s to rot .. H ~ttnn or my emplOymH'lt rk«d wiltl thri' Ofyentutiof1s end 10 p(ovlde any eddil!on111 

lnfo,matlon tflot maybe nace"ary for my D9f)lk.etlon (01 omplovm-nt wlm lhe Co1.1tt.. wliec.tior tlMI 1nlo.rm,~n I& pos!it.-e 

01 negt1lw, I horotr, retie~ a ll such agencies end/or '1<1Mduab whO furnish sud! lnfO/n\elkm. and tM Co11rt, from 

H11bll1y fo, domag;es, wt.ch m.oy result hom fumlsh!ng 0# rocoMng ttMI klfcMTNtlon roqUfltod, 

0 .,., 
Q No 
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Sorayma PerezSalgado 

From: 
Sent: 
To: 
Subject 
Attachments: 

Juhe Pham 
ThufSday, March 28, 202.4 11:12 AM 
Scscourt Recrultmen1 
Job Announcerrwnt - Coort Reporter - Sant3 Clara 
Job Sutletirl - Court itf!porter • 3•28•24.pdf 

Disrril>med on bel10lf qf 1!,e Superior Co1u-1 of C"/ifomia, County ef Sama Clt1ra: 

The Superior Coun of Ca1i fo11lia, County of Santa Clara, is currently accepting applications for the [o11owing 
position: 

Co11 rt Rc.porte.r 

Please kindly post/circulate to your job board. 

'TI,ank you. 

Jul.wPhcu,i, 
ConfidMtial Support 'Tech II 
Human Resources OMsion 
Xlpe,lor Court of C.abfomla, county ofSinti 0<'111' 
Phone. (408) 882-2725 I FalC: {408> 882·2796 
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Sorayma PerezSalgado 

From: 
Sent 
To: 

Cc: 
Subject: 
Attachments: 

Julie Pham 
Friday, April 12, 2024 11:59 AM 
Gri!ce, Sandra 
Renee A.. Hughes 
Job Anl'tO-Uncfment JCC ~ertified Court Reporter • Santa Clara 
Job Bulletin• Court Reporter• Continuous.pdf 

Distributed on behalf of the Syperior CofJrt of Cclifornict, County of Sonto CJoro: 

The Superior Court of California, County of Santa Clara1 is currently accepting applications ror the following 
position: 

Cerriftt d C()urt Rt1>orttr 

Final fili,,g deadline: Co111inuous 

Timnk you, 

J «Ue,ph,;u,., 
Cotlfidcmi;il ~PPOl'l Tech II 
Human Resou,ces Division 
Superior Coun of C.ahfornia, County of Santa Clara 
Phone: C~OS) 882-2125 I Fax: (408) 882-2?96 

1 
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Sorayma PerezSalgado 

From: 
Sent: 
To: 
Subject: 
Attachments.: 

Julie Pham 
Monday, Moy 13, 2024 2'°8 PM 
Scscoun Recl'\Jitmem 
>ob A.noouncemtnt • Court Report«• Santa Clara 
Job BuUetin • Court Repo«er • Continuovs,pdf 

Distributed 011 lxih"lf of tli~ Superior Courr o/Coliforni{I, Co,mry d[S(IJrfO Claro: 

The Superior Court of Califomin, Coumy of Santa Clara, is cu,Tently accepting applications for the following 
position: 

Court Reporter - continuous rberui1mcnl 

Please kindly posl/circulate to your job board. 

Thank you, 

J ...ue, ph,;t.m, 
Confldentlal Support Tech II 
Human Re.sources Division 
S11p<':ri0t COurl of C.'Jllfomi3, County of S.anta Clara 
PhOM: (408) 882•272S I fa)(: (408) 382·27'96 
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Salary. $1lil,684 00-S139,936JII) AAntl31'/ 

loeation:~of Sa,~ Cwa. CA 
JQb T)l)e: ~ lint 

'New IJr<s ,;u rec,i,e $79:Q SIGIIING OOMIS' 

C!rllflca110n by Ille Caijomo Oepa111r«11 of~"" Atfaia Ce<1if«l 9'xlhand Jt,port~, Boaro isrequ,ed. 

~liorl ~r-1s. lmrecru1mo,1 ~"''" sullm<!$ion ol anO<lline appl'catirn lt>ll'I"' ,wlcations wilbeaoc,p(ed.All~eetrooccopyolJ'il' ~ 
and )O<Jr CO!if'-'l<XI by !he C..foni; Oepa,1meo1 ol Cooma Alf ails C,rb'-'I Si10<11ml Reponm bd nws1 al,o be submiued as., aaachmeo1 I<) this aP!lk,lloo 
Sbni$$~C 

~tlllli to rNd """ and apply. 

(6128/2024) 
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Sorayma PerezSalgado 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Hi Sandra, 

Julie Pham 
Friday, June 28, 2024 11:01 AM 
Grace, Sandra 
Re.nee A. Hughes; Pam McGee; Ivory Rachal 
Job Announcement JCC • Certified Court Repo«er - Santa Clara 
Job Bulletin • Court Reporter - Continuovs (6-28·24).pdf 

Happy Friday! Sendiog a "'refreshed" job positing for the Court Reporter position for circvlation. 

Oistribvred on behalf of the StJperior Covn of Colifomfo, County of Sorlto Cforo; 

The Superior Court of California, County ofSa11u1 Clara, is currently accepting applications for 1he ro11owing 
position; 

Certified Cou.-t Reporter 

Final fi ling deadlil\e: Continuous 

ThMkyou, 

J...U,,,ph,,.,,., 
COnftde-nlil'II 5'1ppon Tech II 
Human Resoo,ces Division 
Supe,lor Coo rt of California, County of Santa Oar a 
Phone: (408) 882·212S I Faic: (408) 882:2796 
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Sorayma PerezSalgado 

From: Sc.scourt Recruitment 
Sent: 
C<: 

Ftiday, June 28, 2024 11:16 AM 
Scscourt Recruitment 

Subject: Job Announcement • Court Reporter • Santa Clata 
Attachments: Job Bulletin • Cou11 ~porter • continuous (6·28·24}.pdr 

Dis,ribure,I on itel,alf ofrl,r Supen'or Courl o/Co/ifomia, Couruy o/Santn Claro: 

The Superi t..)r C<>urt of Califomia. County of Santa Clara. is currcntJy accepting appJications for the following 
position: 

Court Reporter - continuous recruitment 

Please kindly post/cfrcuhitc 10 your job bonrd. 

111nnk you, 

J«Ue,pha-tn, 
Cooftdential Stlppo« Tech II 
Human Resources Dlvlskin 
SUpe,io, court of C8Jiforni:,, COuftt'I of S1nu1 Cl;,ira 
Phon~: (408) 882•2725 I Fax: (408) 882•279'6 

I 
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Sorayma Perez:Salgado 

From: 
Sent: 
To: 
Cc: 
su·bject: 
Attachments: 

Hi Sandr~, 

Julie Pham 
Monday. August 26, 2024 10:05 AM 
Grace, Sandra 
Renee A. Hughes; Pam McGee; Ivory Rachal 
Job Announcement JCC • CertifiNS Court RepO(Wr' • Sama Cla.-a 
Job Bulletin • Coun Reporter • Continuous (8~26--24}.pdf 

Sending a " tefreshed" job postUng fo r the Court Reporter posit ion forcir'cutation. 

Dinributed on behalf of the Superior Court of California, County of Santo Claro: 

The Superior Court of California, County of Santa Clara, is CtJrrently accepting appli~1lions for the following 
posilion: 

Ctrtificd Court Rcporttr 

Fina] filing deadJine: Continuous 

Thank you, 

Ji.tlie,Pham, 
confidentlal Suppon iech II 
HvmJn ResoutceJ Otvlslon 
Superior Court of CalUornM, Co1.1nty of Santa Clara 
Pllooe: !•081882-212s I F•x: 1•os1882•2796 
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$1/tijett: 
~ te: 
Attecllments: 

Se::,mmt P:m,:ism:nt 
Sn9?11!3 Ft:smllrr::::nl 
Bcm::: A, Hup!x::s• !oro:f@kmi pep; m.11'9il(PJ RAIO i-ffll@IINW «n ttn!motto !!du; t~n Mc1; 
tJt,pflqntlml:IM!"PO!l;QAm:n: 2"l1hlfW!m.1rrrfIMr rstu: trmftpgttcecrccoortfOO am: 
'4Z¥9XC:seuttxnwcraer-c m · QfcaWClboiklCY,mm; SO'lo1l1ftf111Vrt:a,svn: tMct¥C''Muvl rct· 
tm9Pfttav!,MI mm· rtrrn1kYm:'i¥PIN e4M"<ttPM1'1U'C99tnlH mm; lm)trM?Rfk:wtll m : 
om!I huc:r.omnu:ma,,n, nlY 
Job Amouncemert • Court ltcporter • Sant,, On 
'Tiv,;d;Jy, Sepelllfflbff 2', 202'112: 18:00 PH 
!Ph DAm, • c"p;rJ acmrt • Orthn,s (9•~ ·211 om 

Distributed 011 behalf of 11,e Superior Cow·t o/Colifol'llia, County o/Stmtn Clara: 

Tilc Superior Coun ofC..lifomia, Cou,uy ofSantn Clam. is currently accepting 3pplications 
for 1he following position: 
Court Reporter - conthmous recruitment 
l' lca:sc kindly post/cin:ulate 10 your job board. 
Thank you. 

J"1ie,Pha.w 
Conflcl~n~I $4.ipport ledl 11 

Hunwn Resourcei Ol'Mion 
Svpcnor Court of Git!l'omla, C:OUntV of sanu Clat a 
Pnontr 1408> 882•272S I f~ : (408) 882 2796 
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Sorayma PerezSalgado 

From: Scscourt Recrui tment 
Sent: Thursday, September 26, 2024 .3:14 PM 
Subjtct: Job Announremtnt • Court Reporter • Santa Cl3ra 
Atta(hments: Job Bulletin• Court Reporter . Continuous (9· 26•24).pdf 

Distributed on helwlf of tl,e Superior V)ur, q/Colifon1io, Cou111y o/Snmo CltJra: 

The Superior Court of California. County of Santa Clara, is currently accepting applications for the following 
p0sition: 

Court Rcp<)rttr- continuous recruitment 

Please kindly post/circulate 10 your job board. 

nmnk you, 

;.,;u,e,phtun, 
COtlfldc,nOal Svpp()tt T('(ft II 
Human i:tesourc<'S Divis.ion 
Superior Court ol California, County of Santa Clara 
Phone: (408) 882-272S I hi¢; (408) 882-2796 

l 
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Sorayma PerezSalgado 

From: 

Sent: 
To: 
Cc: 
Subjtct, 
Atb\chmt nts: 

Hi Sandra, 

Julie Pham 
Thursday, September 26. 2024 12:14 PM 
Grace, Sandra 
Renee A. Hughes; Pam McGee; Ivory Rachal 
Job Announcemet\t JCC • Cel"tif,ed Court Reporter - Sant-a Clara 
Job Bultetin • Court Reporter • Continuous (9·-26•24).pdf 

Sending a "refreshed" job positing for the Court Reporter position fordrculation, 

DiSttibuted on behalf of the Supetior Court of California, County of Santo Clora: 

The Superior Court of Califomia. County of Santa Clara, is curren1ly acccpling npplicalions for the following, 
p0silion: 

Certified Court Reporter 

Fina] tiling deadline: Continuous 

Thank you. 

J.u,i,e,f'ha,m, 
Confidential SuppOft Tech II 
Hum,1n Resou,ces Dlvkion 
SuperlO' Court of California,, COtlntv of SMIJ c1,u, 
Phoot: (408) 882·2725 I f.):x : f408) 882·2796 
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Sorayma Perez.Salgado 

From: 
Sent 
Cc: 
Subject: 
Attachments-: 

Scscourt Recruitment 
Thursday, Septembe1 26, 2024 12:18 PM 
Scscourt Recruitment 
Job Announcement· Court Reporter· Santa Clara 
Job Bulletin • Court Reporte, • Continuous {9-26·2.4),pdf 

Dis1ribu1ed 011 bcl,olf <Jf tlw Superior C(mrt of Califi,rnia, County of Santa Clara: 

The SuJ>eriOr Cou11 of Califomia, County of Santa Clam, is currcntJy accepting applications for the following 
p,ositio11: 

Court Reporter - continuous recruitment 

Please kindly posl/circulolc 10 your job board. 

Thonk you, 

J~Pham, 
Confidentl.al Support Tech II 
Human Resources DiYhlon 
S\lp(t(ic)( COutl ot O,ltf0<nl3, coo.nty ofS,Hll~ 001'& 
Phont: (408) 882•27lS I Fa;c: (408) 882•2796 
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f N!ffl: 
To: 
C<, 
~ bject 
O.te: 
Attachfflents: 

G:i<C, 5.)ndrJ 
XC1d.A>lr1-1HB<amom 
kroct A, K..'?bes· Pn H«i«· bro 8Mblf· Ra!llitl 92W'4:! 
)ob AAn:oun01!mCnl • Co1hd tourt ~ • 5'l!l;f Qn 
~ . sc,ptc,rt,e, 26, 20N !:◄~f',',t 

thftldln • Oz!n Fmxsn: • Cm!klwi t7•2§::?1\Df 

I EXTERNAL EMAl LI DO NOT CLICK links or auachmcnts unless you recognize lhe 
sender. 

Distributed on behalf of the Superior Court of Cali/om/a, County of Santa Clara: 

The Superior Court of California, County of Santa Clara, is currently accepting 
applications for the following position: 
Certified Court Reporter 
Final filing deadline: Continuous 
Thank you, 

Sandra Grace. {pronouns she/her) 
Associate Human Resources Analyst (recruiter) 
Human Resources/Administrative Division 
Judicial Counci1 or California 
455 Golden Gate Ave, San Francisco CA 94102-3688 
Ph (415) 865-8944 /saodra graoe@judca.gov t www courts.ca ggy 
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SN«>iltt Rcmilrncnt 
att:M'RPCPr:lM!l,oor v,.,, a o:Cz.ttm1»a:rn 
Job~-~ Rq)oncr • s,i,taCLn 
Th.nd.,y, ~26, ~◄ ~ 14:00 PM 
IQh IUkfn ~eguu 8/:QQW'f • PxllilPES lt:X,•21),Qdl 

Dls1rlbu1ed on be.lwlf of 1Jie Superior Court of California, County o/So111a Clan,: 

The Superior Coon orCaliro,,,ia, County orSanta Clara. is cun:e-ntly accepting a1:>plfoa1ions 
for the fo llowing position: 
Court Reporter - coodnuous retruilmenl 
Please kindly posr/circulate to your job board. 
111311k you, 

JuUe-Pha,m, 
Confldenti.JI Su~n T e<h ti 
H1.1man ftesourtei Ol'Mlon 
Supenor COi.Wt of Ca!l'otnla. Coo<ityo(Santn ~ 
Ption~; (408J ss2,212s I F.x: (408J ss2-2m 
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Sorayma PerezSalgado 

From: 
Sent: 
Cc: 
Subject 
Attachments: 

Scscourt Recruitment 
Friday, O<lober 2S, 2024 10-.28 AM 
Scscourt Recruitment 
Job Announcement • Court Reporter• Santa Clara 
Job Bulletin • Court Reporter - Continuous ( 10·25-·24).pdf 

Di.,rrilmred 011 be.half of tire Superior Court of Cl1lifon,la, County of &mu, Clara: 

The Superior Cotut of California, County orSamn Clara. is currently accepting npplica1ions for 1hc fo llowing 
position: 

Court Rcporte.r - continuous rccruilmenl 

Please kindly post/circulate ro your job hoard. 

11iank you. 

Human Resour~ ~ion 
Superio, Court of Ca)Jfornla, County or Santa Clara 
Phone: (408) &82•2725 I Fax: (408) 882-2796 
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Sorayma PerezSalgado 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

HJ Cassandra~ 

Julie Pham 
fr;day, OClober 2S, 2024 10:28 AM 
cassandra.ramircz.@jud.ca.gov 
Grace,, Sandra: Renee A Hughes; Pam McGee; Ivory Rachal 
Job Announcement JCC • Certified Court Reporter - Santa CIMa 
Job Bulletin• Court Reponer • Conti.noous (10·25·24).pdf 

Sending a Nrefreshed" job positing for the Court Reporter position for circulation. 

Olstrlbuted on behalf of the Superior Co11rt of Colifornlo, County of Sonto aoro: 

·n1e Superior Court of California. Coumy of Santa Clata, is curreruly accepting a1>plic.1.1ion.~ for the following 
position: 

Certified Court Re1>ortcr 

final filing de.adli11e: Con1inuous 

Thank you, 

JuU.e,ph<un, 
Conf"idential Support Tech 11 
Human Resouru, Division 
Superlo, Court of California, County of Santa Oara 
Phone: (408) 882-2725 I Fax: (408) 882-2)96 
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Sorayma PerezSalgado 

From: 
$,mt: 
To: 
Cc; 

Subj ect 
Attachments: 

HI cassandra, 

Julie Pham 
Wednesday, November 13, 2024 11:SS AM 
casst1ndr.1Jami1e:z@jud.ca.9ov 
Grace, Sandra; Renee A Hughes; Pam McGee; Ivory Rachal 
Job Announcement JCC • Certified Covn Reporter • Santi Clara 
Job Bulletin• Coun Report~• Continuous (11·13-24},pdf 

Sending an updated job positing for the Court Repon:er position for circulation. 

Dlsttlbuted on behofj of the Superior Coun of Colijornio, County of Somo Cloro: 

The Superior Court of Califomia. County of Sania Clara, is currentJy accepting applicaliOnS for the following 
position: 

Certified Court Reporter 

Fina] filing deadline: Continuous 

Thank you, 

Coofid&nti-31 Sc,ppOrl Te<h II 
Human Resources Otvision 
Superlo, Court of Callfomla, County of Santa Clara 
Phone: (408) 882-272S I f-ax: (408) 882-2796 
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10/3/24. Ul:31 PM Supcnor Court 01 c,,1Uomla, County Of Sanhl an CortJ4d Court Roporttt Job SM Jet• 

! ZipRecruiter' Log in 

Certified Court Reporter 
Superior Court of California, County of Sanla Clara 

San Jose, CA 

$120,884 to $139,936 Yearty 

Vision , Medical , Dental , Life Insurance 

Full-Time 

Job Description 
Superior Court of California, County of Santa Clara invites applications for the position of: 

Certified Court Reporter 

APPLICATIONS MAY BE FILED ONLINE AT: 
https:/lwww.govemmentjobs.com/careers/scscourt 

'New Hires will receive $7500 SIGNING BONUS' 
SALARY INCREASES: 

Salary steps are presented as a range from lowest to highest and are allocated into four (4) 

steps. Progression from a step is after complellng a year of service In the current step. 
The current contract dated October 1, 2022 through September 30. 2025 has the below 

negotiated salary increases which will be implemented as foltows: 

2023: Effecllve the first full pay period in October 2023, all unit members shall receive a five 
percent (5.0%) increase in salary. 
2024: Effectivft lhA fiffit full n;:iv nftrioc1 in Or.tohAr 2024. All unit mAmhers sh;ill rer-AivA A four 

How can tho hiring manager reach you? 

Add your email 

Apply Now 

By dicki"9 ll'le bultoo above, I agree to ll'le ZipRecruiler T 9rm1 of USS M d ~,ckl'IOWk!dg(, I h&ve rt,;kl 1"
eaxGY~~ and agree to reoewG emal job alerts. 

h11ps~.JJptttQUter,oom/dSupcru,Couri,c1.C.Worie,,.¢o1Jrtrof•Sunll1.Clllra.!.lobr'Ccttuild.co..t.RepOf1or/~.CA?Jid"N008c17dmlC- 111 0669



Supe-rlot Court or Californ ia, County ot S:I- ),c • 

Certified Court Report er - Open Until 
Filled 
Solrlta cia,a. CA 

O.flnltkln/ 0.5crlpllon 
• •N- Hlt♦S will rte.Iv♦ S1S()0 SJGNlNG BONUS•• 

SALAAY INCREASES;~y ~!w.; iV¢ proun1..i ,U&t¥19t ftomlov,es.t 10 ~I and are allota:adinfOfOJt 
14) slep-.; Proge--..s,,on lrom a ,t.ep 1; alte1 ~hn11 • yur ol wv~• tn IN c..iflffl Slf'P 

TM CUHen1 cont.rac:t da~ed Oc.!ober l ?022 thl'QU9h Sept~ber 30. W25 hn toe below ,wooti.1ei1 NJ«y 
IN:reu,es whleh will be .mp6M,«11~ as tolio¥rtl, 

2023 Etfec.1"'- thO f<f$l h.ill pay J)tflO<f., Ot=ob~ 2023. all l,[tllf ml"mbefs Shat IK:em a hYe PefUM IS.OX) 
•n.;ttaw n wlary 
2()24• Eflocl1Yt tll4: fa-~l fUIPiYPGIIOdlnOc:l<OOtf 2024..-unii members Shall r«eive a t<,u, ~I l-1 OX) 
inc,e.»e., s;,la,y 

Upon hire a ··on botMJS OI s?,SOO t.llal tit Ol!fJt<I IO .. new blrQ31t1in9 Ul'UI empq"Ces lob¢ p;,ld out -
fOlows $4.000 upon t,e,grnllif\O WOtk Jo, tilt' Gour!; $2..000 81 tlM' flfst aMro<t,r~ry of employmenl. and Sl500 al 
lll•~oncf 8M/Ytl'W)'OI ~I 

OEFINITtONJDESCAIPTION: 

Su~ COt.11 OI CMilOfflia, COunty ot 53nla Ct.Mil rt lhe 71h la1g,e5t UNhtd lm1l C()',1!'1 in c.\Joml~ 11, n 
Judicial O!!icert WOl'k ., OM O! ll'le 1 COIJl'I~" w,lh1!"1 IM COUnty atld .ve wwoi-1-ed by~ 10 $00 full· 
l!lnt e.oo,, ~O)'ff$ 

COURT AEPORTEAS a,e 1tt..por.11ble IOI ma\if'IO w,rt,a11m of Ile,~ re-cords o1 cowt r.roc~ rt m~c 
sttormand and p,ov,chng re~ back of all Of po,1,on,s ol 1he recotd upon req..,e1,1 

U~ d11"'l10f\ m1, &~ed ela1»1f~tton s:te.nographicallt ,eoo,ch end ff\3U'llains an o1f.c,11I 1i!COl'd ol c.ourt 
prooHitlinl>$. rtacb notn •• ttQ11ts:ttd. p,~n 1ran,cr11>1s. Jnd pe:tto,m, otnec rehtttd 6-Jt.fl b r~•~ 

••Exira Help Fw,t-o,'li; lh.tl ~ uwd b,- lhoc Cot.itt lo h.andlt peai-, workload and 't-'C;}f\¢1!9 These Po'..-IIOM ate 
l'IOI cltg!>le for mor.l Cour1 bcn¢tit$ 
Typk•I Ta.skslA♦ptts.entatlvt Outlts 

A.Uet'tCIS co.Jtt !.eS~ as r..119111ld &:'Id makes vefb8tn'I Sl~fllph!C feeol'lb oi lhc pr0t;,e4'ding,- O~ffl ol a 
leehNeal l\lture atlda1afltQ1ira1t'~ ~ . 
Pr<Mdes ll'l'IMe<ll<l!t' ,eaci back OI eD OI pomons ot !ht' 1ec«d Ul)On fi!qll~I 

Prep,are9 cw111ted °' Ma,gl'lf(IC me<11a vanw1p11-oteoun '1t'OCH(loflgS, 
~Vl@w, eerti11t!s. arod I le111'1Mf<I 1,~cripi, OI COUfl j)foot('(ling-tat\d r,roMdes dail)'tlll/'15CllpC$ ai. llttdtd 
Cih..alff,fd 1N:umbffl1, may p,ooeu GOl.lt ,~orma11on.'P10CHdlt!Qti b-f w..eot ,ealt.fflc tedlnology 
inC,:1;~.l\1S p,ovldt. liil o,,..nt'-X:l).e:f\~.•• ntceS~y equ~~nl Uld Ma~t'11als rop,oduce tne wr1>.i1sm~d 
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·-8111 S1.1porlor Cou rt of C.:>llfa<nl.:i. Cou nt y ot S&1i1.i> Claro 

Certified Court Reporter - Open Until Filled 

. . X 

SuperlOf coun of ca11forn1a, county of Sama Clara • S(tnta. Cli:.re, CA• via ln!Jee-d 

$ 120.80-'-139.?le.i,yeer • rua-tjme lltlNoC>egr-MetWcnod CJ 0,e,ritaltnsur.nc:• 
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No. _______________ 

IN THE SUPREME COURT OF THE STATE OF 
CALIFORNIA 

FAMILY VIOLENCE APPELLATE PROJECT and 
BAY AREA LEGAL AID, 

Petitioners, 

vs. 

SUPERIOR COURTS OF CALIFORNIA, COUNTIES OF 
CONTRA COSTA, LOS ANGELES, SANTA CLARA, and 

SAN DIEGO 

Respondents. 

PETITIONERS FAMILY VIOLENCE APPELLATE 
PROJECT AND BAY AREA LEGAL AID’S APPENDIX OF 

EXHIBITS IN SUPPORT OF PETITION FOR WRIT OF 
MANDATE AND/OR PROHIBITION  
VOLUME 4 OF 6 - PAGES 674–954 

Service on Attorney General required by 
Cal. Rules of Court, rule 8.29(c) 

*Sonya D. Winner (SBN 200348)
Ellen Y. Choi (SBN 326291)
Bryanna Walker (SBN 345454)
COVINGTON & BURLING LLP
415 Mission Street, Suite 5400
San Francisco, CA 94105
Telephone: (415) 591-6000
Fax: (415) 591-6091
swinner@cov.com
echoi@cov.com
bwalker@cov.com

*Sarah Reisman (SBN 294393)
Katelyn Rowe (SBN 318386)
Erica Embree Ettinger (SBN
321865)
COMMUNITY LEGAL AID SOCAL
2101 North Tustin Avenue
Santa Ana, CA 92705
Telephone: (714) 571-5200
Fax: (657) 261-8802
sreisman@clsocal.org
krowe@clsocal.org
eettinger@clsocal.org

Counsel for Petitioner Family Violence Appellate Project 

[Additional Counsel listed on next page] 
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BAY AREA LEGAL AID 
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Legal Aid 
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2024), 
https://www.lacourt.org/newsmedia/uploads/
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4 901 
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availability, Apr. 8, 2024 

1 127 
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PROOF OF SERVICE 

I am employed in the County of Los Angeles, State of 
California.  My business address is 1999 Avenue of the Stars, Los 
Angeles, CA 90067.  

 
On December 4, 2024, I served true copies of the following 

document described as: 
 
PETITIONERS’ APPENDIX OF EXHIBITS IN 
SUPPORT OF PETITION FOR WRIT OF MANDATE 
AND/OR PROHIBITION  
VOLUME 4 OF 6 - PAGES 674–954 

 
on the interested parties in this action as follows: 
 

BY TRUEFILING:  I electronically filed the document(s) 
with the Clerk of the Court by using the TrueFiling system. 

 
BY FEDEX:  I enclosed said document(s) in an envelope or 

package provided by FedEx, with delivery fees paid and provided 
for, and addressed to the persons at the addresses listed in the 
attached Service List.  I placed the envelope or package for 
collection and overnight delivery at an office or a regularly 
utilized drop box of FedEx or delivered such document(s) to a 
courier or driver authorized by FedEx to receive documents. 
 

BY EMAIL:  I caused a copy of the document(s) to be sent  
to the persons at the e-mail addresses listed in the attached 
Service List.  I did not receive, within a reasonable time after the 
transmission, any electronic message or other indication that the 
transmission was unsuccessful. 
 

I declare under penalty of perjury under the laws of the 
State of California that the foregoing is true and correct.  

 
Executed on December 4, 2024 at Los Angeles, California.  

 
 
____________________ 
Denis Listengourt 
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SERVICE LIST 
 
Hon. Edward G. Wei, Presiding Judge 
Kate Bieker, Court Executive Officer 
Superior Court of California  
County of Contra Costa 
Wakefield Taylor Courthouse  
725 Court Street  
Martinez, CA 94553 
dept1@contracosta.courts.ca.gov 
ctadmin@contracosta.courts.ca.gov 
 
Hon. Samantha P. Jessner, Presiding Judge 
Hon. Sergio C. Tapia, Presiding Judge 
David Slayton, Executive Officer/Clerk of Court 
Superior Court of California  
County of Los Angeles  
Stanley Mosk Courthouse 
111 North Hill Street 
Los Angeles, CA 90012 
SJessner@lacourt.org 
STapia@lacourt.org 
DSlayton@lacourt.org 
 
Hon. Beth McGowen, Presiding Judge 
Hon. Julie A. Emede, Presiding Judge-Elect 
Rebecca Fleming, Chief Executive Officer 
Superior Court of California  
County of Santa Clara  
Downtown Superior Court  
191 N. First Street 
San Jose, CA 95113 
BMcGowen@scscourt.org 
JEmede@scscourt.org 
RFleming@scscourt.org 
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Hon. Maureen F. Hallahan, Presiding Judge 
Hon. Michael S. Groch, Assistant Presiding Judge 
Michael M. Roddy, Court Executive Officer/Clerk 
Superior Court of California  
County of San Diego  
Central Courthouse  
1100 Union Street 
San Diego, CA 92101 
maureen.hallahan@sdcourt.ca.gov 
michael.groch@sdcourt.ca.gov 
mike.roddy@sdcourt.ca.gov   
 
Rob Bonta 
Attorney General of California 
State of California Department of Justice  
1300 I Street, Suite 1740  
Sacramento, CA 95814  
rob.bonta@doj.ca.gov    
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Exhibit 3 
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TAB 8
(continued) 



PARTNERSHIP AGREEMENT 
Among 

Superior Court of California. Santa Clara County, Superior Court of California, 
Orange County and 

California State Dopartment of Rehabilitation 

SUPPORTING THE STAFFING NEEDS OF TRIAL COURTS WITH QUALIFIED 
INDIVIDUALS WITH DISABILITES 

February 9, 2023 

I. PURPOSE 
Superior Court of Catifomla, County of Santa Clara {Santa Clara), Supelior Cour'l of <:a!ifornia, 
County of orange (Ol'ange) and Department of Rehabilitation {DOR) recognize the benefits to 
partner to support lhe staffing need.s of Santa Clara and Orange and, by exten5'on, the othel' trlal 
courts within Cillifomia (Courts) and the employment needs of Individuals with disabilities. The 
Courts and DOR enter into this ag,ecment to memoritiilize the partnership and detafl the 
commitments each a,e maldng toward this Pilrtnership and toward the est-ablishmentof a formal 
workjng (elation.ship, 

Santa Clara and Orange serve the public by providing equal justice for all in a fair, accessible, 
effective, efficient, and courteOlls manner: by resolving di$putcs under the law; by applying the 
law consistently, Impartially and fndependentJy; and by Instilling publtc trust and c:onfldence in 
the Court. 

DOR Is ttle designated state unit for vocational tehabilitatlon providing individui1li1ed vocational 
rehabilitation services to approximately 100,000 eligible ca11rornlans with disabilities annually in 
accordance with the Rehabltitallon Act of 1973, as amended (29 u.s.c. 70'1 et seq.) Specifically, 
DOR provides vocational rehabilitation services t·o eligible individuals with disabilities (with a 
priority of serving those with sisnlflcant disabilities1) to achieve their employment goals 
consistent with their streng1hs, resources, priorities, concerns, abrllOes, capablllties, interests, 
and Informed choice. 

II. BACKGROUND 
To support the staffing needs of the Courts, and to provide empfoyment and advancement 
opportunitfe-s for lndMduals with disabilities, the Courts and OCR ag,ee to: 

• Identify an effective process or mechanism for designated Courts and OCR staff to 
collaborate In lhe planning process for intormational interviews, tours. job shadowing and 
informational events, such as career fairs. for Individuals with disabilities, including 
students with disabilities at the Courts. 

• The Courts wit! identify and p,ovide to designated DOR Slijff as well as OOR consumers or 
students infonnatk>n on emplovment opportuniti~s, vacancies, long and ~hort-term 
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reau,tment needs, nnd hiring events so thilt DOR staff can Inform and prepare potential 
applicants for those opportunities. The Courts will also provide group information 
sessions to interested DOR consumers or students, 

• If currently employed Courts' staff require DOR services to maintJin, retain, regain or 
advance in employment, designated staff from the Courts will provide DOR with a referral 
form for the indlvldutl and relevant lnfor~tion, along with a signed consent to release 
information, The OOR will provide to the st.arr infol'mation on DOR sel'Vices al)(I will 
schedule a one•on•one meeting to discuss services, and, If apptlcable, to open a OOR case. 

• Designated DOR staff will paJ1idpatc in meetings with Courts' staff, including hiring 
managetS and Human Resources staff, to become informed of the staffing needs, hiring 
practices, job duties and working conditions of in•demand positklns in the Cou,u, 

• OOR staff will Identify current and potential consumers, including students with 
dlsabillties, with a vocational goal ot intetest lo In-demand positions and, as appropriate, 
will jointly develop a plan (DOR lndlvfdua1iud Plan for Employment or IPE1). Relevant 
services. goals and objectives will be incorporated, as appropriate, into the IPE, including 
but not limited to, on and off•the•job supports, education and training,. Interview and 
work attire, transportadon, tounseHng, and guidance and paid and un•pald work 
experience. 

• Courts will prolAde, as apptopriate, and based on the capacity 1nd availability, work 
experience sites for OOR participants interested In pursuing employment at the Coutts. 

• Courts' staff, with an appropriate release of info,mation, will have the ongoing ability to 
col\Sult with the DOR staff, whenever they have quettions about an lnd!vidual's plan or 
service needs, or if the conditions or situation changes requiring modifications to or 
amendments to the plan. 

• Courts' staff will provlde support, Including applicable training and mentoring to DOR 
participants at the Courts working In unsubsidized employment, pattidpatlng in an Oo· 
Toe.Job ltafning, or participating in wort expetience, as needed, in collab-Oration with 
designated OOR staff. 

• DOR will work with the Courts and local secondary and post-secondary education and 
traloing Institutions in identifying additional potentjal staff fOC' the Courts, including 
developing a t-a1ent pipeline, by supporting the enrollment, training, and jOb pttparatlon 
of that pipctlne, as applicable through a OOR•supported IPE. 

• DOR wftl coordinate services, including referrals with applicable wo, krorce system 
programs (including the Ca1ifomia workforce Development Board, local Workforce 
Development Boards, Employment Development Department, and American Job Centers 
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of California) and exis-ting community p(ograms set"Ving individuals with disabllitles to 

support the st~ffing ne?~s of the courts. 

'A "Significant Disability" Is a serious !Imitation In functionlng as a result of one or more physitill 
or me.,Hal disabilities resulting from acquired traumatic brain injury, amputation, arthritis, 
autism, blindness, burn inju(V, cance,. cerebrcil palsy, cystic fibrosis, deafness, head Injury, heart 
disease, hemiple-gla, hemophllla, HIV, lnt'ellectual dlsablllty, respiratory or pulmonary 
dysfunction, me<1tat illness, multiple sclerosis, muscular dystrophy, musculo-s.keletal disorders, 
neurological disorders (including stroke and epilepsy), spinal cord conditions (Including 
paraplegia and quadriplegia), sickle coll anemJa, spedfic learning dlsablllty, end-stage renal 
disease, or anothet dlsabillty or combination of disabilities that cause comparable substantial 
functional !imitation, 

1 "Individualized Plan for Empfoyment (IP£r meMs a written plan developed by, or in 

collaboration with, the eligible individual and agreed to by DOR that details the employment 

outcome chosen by the eligible individuaJ, and the services necessary to successfully complete 

the IPE. The employment goal must be consistent with the individual's strengths, resources, 
priorities, concerns, abllltles, capabllltles, and Interests. 

111. Designated contact Persons 

Ma-'· ..,...,,.,,., .. 
I ti. Mir\ frl,;hman 

Erlichman :::.~~• 
Mark Er1ichmcrn 
Deputy Olrector 
Vocational Rehabilitation Employmeflt Division 
Department of Rehabmtatlon 

Sulakshna Chauhan 
Chief Administrative Office< 
Santa Clara CouiHy Superior Court 

(916) 558-5821 
Phone Number 

mark.erlichman@dor.ca.gov 

Email Address 

schauhan@scscourt.org 

~ emontova@occourts.o,g 
Eest~'-
Staffing Classification and Compens3tion omcer 
Orange County Superior Court 
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IV. SIGNATURES 
This Ag,eement shall remain fn effect until such lime as the Covrts and DOR have joimlv agreed 
In writing to terminate this Agreement. 

elow, all parties Indicate agreernenl with this Agreement - , 

February 21 , 2023 
Date 

Santa Oa a County Superior Court 

..t::::..:::::::c.::::;2,.~~=~~ ,;./,;7 po~ 
David Yamasaki Date 
Chief Executive Offi~ 
Or-angc Countv Superior Court 

Mark 
Erlichman 

o.o•~"' --0rflfl llU).02,ll -·-Mark E.rlichman 

2/21/2023 

Date 
Deputy Director, Vocational Rehabll l1atlon Empfoyment Division 
Department of Rehabilitation 
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Superior Court of California 

County of Santa Clara 

INFORMATION AND RESOURCES ABOUT THE 

COURT REPORTER POSITION 

TO 

THE DEPARTMENT OF REHABJLJTATION 

1 
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COURT REPORTER POSITION 
Court reporters ensure accurate legal records by capturing spoken testilnony 

and creating official transcripts using stenography or voice writing. 

Stenography 

, Record Proceedings Live 
, Transcribe Using Voice Notes 
• Ensure Accuracy of the typed transcripts 

Voice Writing 

• Capture Spoken words 
• Produce Verbatim Transcrip ts 
, Provide Immediate Access to typed transcripts 

roR MORE INFORMAITON ABOUT THE COURT REPORTER POSITION: 

rec ruitment@scscourt.org, 

2 
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HIGHLIGHTS OF EMPLOYMENT 
• Attractive salary: Six- figure income and a signing bonus . 

• Comprehensive health insurance: fully covered medical coverage tor you and 

your dependents when choosing Kaiser Permanente. 

o Additional p lans through HealthNet and Volley Health Plan. 

• Flexible work options: Port-time ond full- time positions available. 

• Time off to recharge: generous time oft package. 

• Rewarding your commitment: longevity pay 

• And morel A variety of perks to support your well-being and career 

development 

FOR MORE INFORMAITON O N THE COURT REPORTER POSITION BENEFITS: 

fillP-.s;//www.scscourt.arg/jobs 

3 
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Frequently Asked Questions 
(Court Reporter Position) 

• &ecoming a Court Reporter 
Educational Regyiremeots; High school diplomiJ or equlvJlent Is requited. 
Training Timeline: court reporting programs typically range from one to four vears in duration. 

• Santa Clara Court Reporter Salary and Benefiu: 

➔ Sola,y "'"ge: $120,884.00 upto $139,936.00' 
-+ Hiring Bonus: $7,500 bonus2 

➔ CalPERs Retirement Plan 
➔ longevity Pay> 

➔ Deferred compenS<ltion plans 

➔ Court Reporting Certification Differential 

➔ Reimbursements up to $2,000 for qu-alified equipment expenses 

➔ Paid Holidays: 14 days 
➔ Vacation: 21~ days of personal lime off and includes a birthday holiday 

-> Sick: Accrued at the rate of 100 hours per year 

• Court Reporter's Role: 

Court reporters ensure accurate legal records by capturing spoken testimony and creating official 
t ranscripts using stenography or voice writing, 

• Difference between Voice Writing and Stenographic court repordng methods: 
Voice writers and stMographers are both responsible for vetbatim, or word-for-word, transcription of 
court and deposition p,oceedings. The only difference in the two types of court repotters Is the actual 
method of take-down, Both types of reporters produce the exact same end product, the written 

transcript of proceedings. 

• Court Reporter Test: 

As per the callfotnla Court Reporter's 8oard: To pass the exam, all three parts must be pa»ed within a three-year 
petlod. If the candidate fails to pass all three fX)rts within this time, it will be necess.ary to retake a/1 three ~rts. The 
three-year period begins at the date of the first exam .sc~duled. 

Coun RePortm Board of Callfomia 

• Hours of operation: 
8:30am-Spm, Monday through F-riday. 

• Types of employment opportunities: 

Full Time, Patt Time, and EJctra Help 

• Words per minute requirement 
About 200 words per minute while maintaining an accuracy of 97.5%. 

,..,_ ..... -,..;a ..... ~ 1.,0U,•~--. 
,_...._._.,....,.,s,JOO!Nll•"""'-'•11-• .. ..-.. .... ~-•...,.,..•.....,k0C10-..,._._ .. ..,.~u.ooo11,,.,.,..,~.,.....,.., , ... -~uoo 
,i.r_...-..,,..i.......___ 

'""-......... 1.'IIOl#f>l/l....,_'""""",._'-...,.;..SH.«• ....... .,•i.,,.~,..,,__ 
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• Court Reporter Certification duration: 

The tlmeframe to become a court repo1tervaries dependin.g on the chosen trtllning method. Voice writer programs 
typic.ally require less t ime to complete compared to stenographic court reporting programs. 

• Out of sta:te COul't Reporter license apptl~bllhy: 

A license or certificate from another state isn't svfflcient to be a court reporter in CaHfom!a. 

• Court l'eportine edUC"at ional resources: 
National Court Reporters Association (NCRA}: https://www.ncra,otg/ (Offe,s resources and Information 
about I.he profession, Including educational opportunities.) 

Califomfa Coul't Ref)Ofter's Association: ht1r,s://www.cal-<.cra.org/ 

National Voice Reportef"sAssociation: bttps:JJnvra.ors{ 

• Occupational videos: 

Stenograph1cCourt Reporter: l!ederalJudicfal Courts -y.s. Cpu,y 

vok@ Writer Court Reporter: NVRA • The Voice pf the future 

• Contact Information for some Court Reporter schools: 

Schools 

Collece of M;a,rln 

~1111.a" co11eae 

SanJos.c Ewrgretn Community Cohee District 
(Wotkford! lt'1i1hutc) 

Ohlone College 

Milrpret.Owtit 

Phone: (408) 741,2SS9 / £m~II: m~r,arct.ortb~.tdu 

lnd.111nV11ltey C)ml)ld (fVC> Building 11- Room 100 

Ptlone: {US)45NUU ext. 8200 

PflOM: 1224) 1S2-()0'8 

Inquiries: httpFf/www.&:ooratlonH:dw'.s9ntjg11i 

Kevin Magner 
Phon4:: (n4) 867•5009 / Em.lll: fdm<1cr.tr(i)so1,nhcoancollere.Nkl 

Phone: {.S62) 940-6:200 

Emal : ASW 

Phone: (408)848-4800 / l •8n,221..s1s1 

lnqulrl~:www.g;wil;in.ru;:luh;bQYJ/wnSUt,R!lR 

PhOne.: (6SO) 129,3152 / 1,tn.221.s1s1 

Phone: (Sl0),59-600() / 1477•121-5151 

s 
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• £quit Employment Opportunity : 'l'he. Santa Clara County Court is committed to equal opportunity and welcome. 
applications from all qualified individuals. The Court values a dlverse workrorce and ensure fair consideration for 
employment without reg;,rd to: 

R>e<t 
COior 
R.ellglon 
Sex 
Sfx1.1il OriOfltation 
Gendttldenlity 
NatJonal Origtn 
Veteran Statui 
Ois/Jbility St,11tus 

• Applicants with Disabllltles: The Court provides reasonable accommodations for qualified indlviduals with 
disabilities in accordance with the Americans with Disabilities Ac-t (A.OA) and the california Fair Employment and 
Housing Act (~EHA). To Request an Accommodation the Court's Disability Service.s Representati\les: 

SOrayma PM!? Salgado: Spe1ezsalgado@scstOUrt,Org 
C3!1: (408) 882-2745 
TDD users: (408) 882-2787 

6 
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Sorayma Pere.zSalgado 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

lmportiincit; 

Hello Sean: 

Vilma Zeta <VZtta@scscourt.org> 
Friday, June 9, 2023 3:S7 PM 
Richardson, Sean@DOR. 
Sulal:shna Chauhan: Jennifer Vigna; Sorayma Ptrezsalga,do 
Court Reporter Information Packet 
Santa Clara Court Information Pa<ket for DOR 6.9.2023,pdf 

High 

We are thrilled to commence the pilot for the Court Reporter classification and thank you for the 
opportunity to share more information. We've included a packet of information that we hope you'll 
find helpful (attached). It contains the following: 

1, Information about the Partnership between the Department Of Rehabilitation (DOR) and Santa 
Clara Superior Court 

2. Court Reporter Job Classification 
3. Court Reporter Recruitment flyer 
4. Videos highlighting the differences between Stenographic and Voice Writer Court Reporter 
5. Santa Clara Superior Court Compensation & Benefits 
6. Resources for Aspiring Individuals interested in training as a Court Reporter 
7. Court Reporter schools near Santa Clara county and their respective contact information 
8. Questions & Answers 
9. Identified Next Steps in the Process 

Al the end of last week's info session, you mentioned there may be another opportunity to reach 
another group of individuals that may be interested in learning more about the Court Reporter 
classification. We would be delighted to attend another Info Session to reach more individuals, and 
will have Wednesday, 7/12/23 from 1 :30pm - 2:15pm available. Please kindly confirm if this timeframe 
works. The next step in the process is for DOR to identify a cohort of students who are interested in 
the Court Reporter classification. We understand that you may need some time to review all the 
information we've provided and share it with individuals. When you're ready, would you kindly send 
us a meeting request so that we can discuss ne.xt steps together. 

Thanks, 
Vilma 

Vilma Zeta 
Asst. Human Resources Director 
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Superior Court of California, Santil Claril County 
(W) (408) 882-2860 I (M) (408) 483-9435 
vzeta@scs.court.9rg I www.scscourt.org 
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Sorayma Perez:Salgado 

From: 
Sent: 
To·: 
Cc: 

Subject: 
Attachments: 

Richardson, Sean@OOR <Sean..Rktiardson@dor.ca.gov> 
Wednesday, July 12. 2023 2:42 PM 
DOR San Jose • All 
Hangse, Sorath@DOR; BauttSta~Goes, OIMa@DOR; Sulak.shna Chauhan; Sorayma 
PerezSalgado; Naing. KoKo@OOR: w oo, Theresa M@DOR: Ch~. Lakefsha@OOR; Hal~ 
GabrieUe@OO~; Fuentes, Leslie@DOR 
SCC Coun Reporter Information Packet 
Santa Clara Court Information Pa,cke1 for DOR 6.9.2023.pdf 

(EXTERNAL EMAIL) 00 NOT CLICK links or attachments unless you recognize the sender. 

Hello Team, 

Please review the attached, regarding information from the Santa Clara County Court 
following the recent Court Reporter Information Session in June 2023. Thank you all! 

Best regards, Sean 

Sean Richardson, M.A. Sociology 
AGPA • Regional Busrne.ss Specialist 
Department of Rehabilitation 
2160 Lundy Avenue, Suite US 
San Jose, CA 95131-1868 
Cell: (831) 233·9421 
Front Desk: (669) 207-0014 
F•,: 1408) 383·93S2 
Sean.richardson@dor.ca.gov 

CON11t>ENTIA!.: This cmall and MIY flies transm)tted with It are coolidentlaf&nd Intended so!Ht'for the use of the lndMdutior eniftv to whom tlley 
areiitddress~d. If yo1.1 have receNcd thls em.ill In em~, please notify t~ sv,:temmaaage-r. ThlSfl'IMsace- COl\mf!S confid~:i.al lnforrn,tlon and Is 
lntMded only for the lndMdi.ial n.amed, If ',OU are not the namtd.tddteuee you should not dl»emlnat.e, dis.tribute, or copy t.hb 11•mM, l'fease 
ootify the sender tmmedlat~ by 4Mnill t vou l\ave reu~ this e-ma'il b>f mi.na~ and delete U\iS e-mail trotn your s.yne-m. tf you ;ire not the 
lnteflded rectplent vou;ire notified tl\at dlscloSiflL copyln,g, dis.ttiWtlrc, O( tal.ltlg any k'tlOn In te-lttnce on W con~nts of this lnlorm;idon is 
nrlcU)' prohlbtted, 
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SUPERIOR COURT OF CALIFORNIA, 
SANTA CLARA COUNTY 

INFORMATION PACKET FOR THE 
DEPARTMENT OF REHABILITATION 

DQR 
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INFORMATION ABOUT THE PARTNERSHIP BETWEEN THE 
DEPARTMENT OF REHABILITATION (DOR) AND 

SANTA CLARA SUPERIOR COURT 

The S..nta Clara Superior Court serves the public by providing equal justice for all in a fair, 

accessible, effective, efficient, and courteous manner: by resolving disputes under the law; 
by applying the law consistently, impartially and independently; and by instilling public 

trust and confidence in the Court. 

The Santa Clara Superior Court and The Department of Rehabilitation (DOR) have 
signed a Partnership Agreement. 

The Superior Court of C.lifornia, County of Santa Clara (Court), and the Department of 
Rehabilitation (DOR) recognize the benefits to partner to support the staffing needs of the 

Court and the employment needs of individuals with disabilities. The Court and DOR enter 

into this agreement to memorialize the partnership and detail the commitments each are 
making toward this partnership and toward the establishment of a formal working 
relationship. 

The Superior Court of C.lifornia, County of Santa Clara, is the 7th largest unified trial 
court in California. Its 77 Judicial Officers work in 7 Courthouses within the County and 

are supported by close to 600 full-time Court employees. 
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illIB 

Identify a '®Ort of students for 
employment opportunities. 

lnfonn and prepare potenUal 
cohort applk-o11nts. 

Participate ln meetings with the 
Court to ~ome Informed of the 
staffing needs. 

Partner Wtth education training 
tnsututlons to Identify <'lddlllonol 
poteotlal cohort appllc.ants. 

Develop a talent plptJlr~, SUPPo•l 
wtth enrolment, tralnlng, & job 
prt,paration. 

Coordinate Hrvlces $. referrals 
with ,11ppl1c.-,t,1t Workfor~ svstem.s 

rogr.ims. 

COURT 

Collaborate In the planntng process 
for lnf0tmat1oot1JI .sessions, tou~ ~nd 
Job shadowfng. 

Pro'Vfde OOR with employment 
opportunities. 

PJ'ovfde group Information 
seS$1ons to lnte,ested OOR cohort. 

Pfov1de job shadowing opportunilN:$ 
for DOR Stud-Nits "'lttrest~ In 
pursuu"19 a oree,. 

Court wlll consult with DOR staff 
on questiOns ro, an indivldual's: 

an. 

Provide Job SM<fowlng & 
mentoring for cohort ldentiAed 
by DOR. 

• The Court continues to share all job announcement notices with DOR. 

• The Court and DOR are implementing a pilot program to identify applicants 
(cohort) interested in working at the court as a court reporter. 
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COURT REPORTER JOB CLASSIFICATION 
SllPERIOR COURT OF CALIFOR,~u\ 

COUXTY OF SA!'\'TA CLAR.\ 
COURT REPORTER 

1!®1TIQS; 
l.hMkf &r«:11an. ain $ptet.1latd cbssa.flcattoo stt:00gr;Jjlh,t::illy r««ds :tl'ld nt111.ll.lt~ :l!l 
official rttord of coun p,oc:ttdi • • rta& u«~ x. r~s1td, pc(l):utS uarucripu. J.tld 
pttt'onru. Oillltrtrillltd &mies :is fcqtl:!Jtd. 

DISTC'iGUISIIViG CH.ARAC'T£RISTICS: 
bl(UU)\)tl!l$ i:21 this d:ti:Slfit.ltlOQ art rcspoosibk for tn.'lbtlr, \-e'b.'\t.llll offio:tl r««ds or 
«x111 procttdi:nJs tfl tll:'ldline ibon~ ~ IX0\1din, rt-.t.d back of :ill« ponio0> of tbt 
ttt'Ofd upoo !C'l}'IICSI 

RQ>ru;.&;'l,\ro;t IWTitS, 
• Antn& cotlt'I sessions as ;15,s.igutd ~Qd makts ,~1iro $ttoograpluc r«ords or 

!be pr~. ob of a t«hniCll mrurt ~ ~ a 111,all rite ot spttd. 
• Provides Wlml!di2tr ~ bacl: or all« portkm o(lbe record upoo miuest 
• Pt~s prinl~ or Ol.1gotti( t'lla1ia tr2MCfrpt$ of COIJl't J)l'Oc~, 
• Rnitws.. CM16ri. uid flk'C prua1ro transcripu of coun pr~s wt pro\idts 

cbily transcripa. ~ Ottdtd. 
• Qt.lal,ifitd itlcu,r,btnts may pr~s1, coun in.fonn:ition. 'J)f«ttdings by 1ise or 

m.ltime tttht!oJogy; 
• lnc'Ulllbnltt ptovtdt, ~ 0" ... 1l expe~. 1ll nttt$wy ~I 2sid tu)l(031' IO 

pro.duct l2lt \~lltll 1«ord. p.1nua1u 10 California Rults of Coan. Rule 810; 
Maa!Jlaw a v:cid}• o!papcr W dttuonk (JJ,c1,: 

~ ollltt rellltd ®tiQ as rcqw"1.. 

PIPLOn lLTI STNW,.\RDS; 
Callfk.tioo b)' the Califomi.a Dtplrrti)tru of Consu:11xr Atr:ua Ccrtific-6 Sbonliaod 
R.cporlttS Bo.lrd u required. R~.alr~ r('J)Oftin,g is lll$hl)' d.diDblc- In otder 10 tt«wt 
I.be dattC"tffll~ UX\\ll.lbC'nls llfl1S'I bC' rc-Jltu:n«'fflitkd by tilbtr tbc- ~ation:d Coun 
Rtponm Assoei:ltioc, « 1bt ~tloo hponm A\sociJOOu. or b.wt succruful)y 
p.l$,C'd a realJmlC' k'S1 ~llt.lili1C"ttd b',' Ille Cou:n llKuwbmt<. pl'O\idc and m.un.tbD lhc 
l)('(CSs.'11)' tqllepGIC'nt for the tt;:ms.cripcioo of <'Ot1f'1 ~ A C~(orw.1 Orit'tf's 
bcffiSt nl:I)' bt n:quu«t. Empto,,~ ill mil cl:usifin1ioo lll:lY ~ rtqUi!td to use llitit 
O\\"tl \'&dt IC>lfll\'tl brt1Wtte f!lcthbe5 

Kllowkdtt of: 
• up! knnln<>lo,r: bis.it fllt4JC3.I l1ld othet .$p('Oal.ittd and i«.bmc-al lfflUI.QO!ogy 

req1,1ffl f0t ~11 p:octtdltlgi ul protocol:; 
• ~b masc-. ~ . ~n.1.,ti0t1. ;u:id speUmg: lranSC'npt pro&ictioo 

prOttdur« ;and psrtlct:;.; oflltt PfOC'Cdurn a.nd pnctices. 
• Ofl!tt m:1m~ pttlK'lpln, mc-lli<>ds. aixt proctdtf«: 

5';ffl«C=or~,Ccum)•ol$.un(!aa 
JobC-ode FOi le." ?13,a. 
ApQI l.?<03 
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• Coon proctdurts and protocol 
..\bilil'l· ro: 
• R.«ord$h01thand .:11 a m,ninnim of 200 words pernilinne wilb 97.5~♦ :iccur:icy, 
• PL1n J.Ud org.ini.zt worl; 10 mtN c!tadlinC$; 
• Esl+bltwl ilDd 01a-u11.u» \\'Ofking rdalioo.sbips with ;udges. coutt staff. ;momeys. 

and the J)\Jbli<; 
• Ability to compcebffld and procttt V3l')'ing di1lttl$. 3ttfflf$. and speteb 

ptt'\1lfarities oftl)e Engli'>b Lmguag~ 
• Ability 10 con\'ttSe Jnd rt1p00d appropriately to inquuits. md r~s:ts; 
• Ability co wott aJoo-e and indt!)ffldently as well as wotlcing closely \\1th 01bm ii 

ttquu'td. 

WORKil<G CO:SlllTIOcsS: 
The wol'k elVitO!lrudU is genmlly cl.rrul. msadc buildwg;.. \\1th hnul«I t"XpOsure 10 dl1M. 
~int-es_ odOrt. and noise. lncuu1lxnl-l \\ill be wortting undtf K1C11elilDC$ di.fficul1 and 
s.trcssful cocdiuons, witb frcqi,,em dtadl.ioes -and the e,:pwatioo to produce high quality 
won. UOOCf hmited timeconsu-aiou. 

ESSL'-nu.ni:-rcnocss: 
Spttific tasks :iod du1ies may v:u-y betwec ~s~s_. OOwe-.:cr, 1bt following are 
considered essential functioos expected of tbe Coun Repontr classificatioo· 

• Fr~uen1 .md ongoing use of 5feoog:rapbic e,quipnlC111 to record \"t.fbatim 
pro«eding!. 

• Frcquew and ongoing u~ of tltttrouic ,equlj)'lUffll ro pcoduct- tr.lnSCTipH aod 
otber documtru~ 

• Rtad b3ck roun pt'otttdin_gs tn a c.lear concise DUll!lcr in a courtroom or other 
setting: 

PHYSICAL DE)IA,.'\llS: 
• Rtquires snn.ug ;11 a k~'boru'd 200 w.ing fule band toord.in.ition and \\ith 

toutinuous high ft~le'DC}' repe:1i1ive motion. for ~xttoded periods or flnlc:. oo ;i 

d.iily b.llli; 
• 0«,,...,.1 liRius, puslljng. =ini: or obj«t> \JP 10 i; ponods: 
• Rcquues wil.lbng. ,owe bc:ndmg. s100pi.og. and 5q\1.,'lnUlg:: 
• Coutinu~ netd for \'Ulnl tomprebwion aud retcauon._ 

~o, Cwn of C&bJOma. Cou.ni)• of s.ima Clam 
JobC:-od, FOi UMC: lOla 
April 1,2003 
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COURT REPORTER RECRUITMENT FL YER 
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• DIFFERENCES BETWEEN STENOGRAPHIC 
AND VOICE WRITER COURT REPORTERS 

COURT REPORTERS are responsible for making verbatim official records of court 

proceedings in machine shorthand and providing readback of all or portions of the 
record upon request. Under direction, this specialized classification 
stenographically / voice writing records and maintains an official record of court 

proceedings, reads notes as requested, prepares transcripts, and performs other 
related duties as required. 

• Stenographic Court Reporters are individuals that take spoken words and 

transcribe them verbatim. These typed out verbatim transcripts of the court 

proceedings are used throughout the legal process and allows the attorneys and 

judges to have access Immediately to the transcript to go over for any number of 
reasons. 

• Voice writers use their voices to keep an accurate recording of proceedings 
equivalent to stenographers who use of their hands to do the same. Voice writers 
are then able to prepare verbatim transcripts of proceedings by use o f their voice 

notes. Voice notes are not simply just a mimic of words the spoken word. Voice 
notes contain pertinent information that allows the voice writer to accurately 
transcribe proceedings and produce a transcript . 

Links to Court Reporter videos: 

• Stenographic Court Reporter: Federal Judicial Courts• U.S Courts 

• Voice Writer Court Reporter: NVRA • The Voice of the Fut,ire 
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• SANTA CLARA SUPERIOR COURT REPORTER 
COMPENSATION & BENEFITS 

• Annual Compensation: $115,128 • $133,272 
• Signing Bonus: Superior Court of California, County of Santa Clara offers 

a $7,500 bonus that is fully paid out within two (2) years of employment 

with the Court 

• Longevity Pay: After completing 2,611 days of continuous service, the 

Court provides $50 per pay period as a longevity payment 

• Deferred compensation plans: Access to deferred compensation plans. 

• Realtime/CART Court Reporting Certification Differential 

• Reimbursements up to $2000 from the Court for limited equipment 

• Fully Covered Health care: Medical, Dental, and Vision 

• CalPERs Retirement Plan: Specific benefit formula determined per 

California Public Employees Retirement Syst em regulations. 

• Leaves: 
o Four (4) Paid Holidays 

o 15 Days of Vacation earned within the first year of service 
o Four (4) days of Personal Leave 
o A day off on your birthday 
o Sick Leave accrued at the rate of 100 hours per year. 
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• RESOURCES FOR ASPIRING INDIVIDUALS 
INTERESTED IN TRAINING 
AS A COURT REPORTER 

• California Court Reporter's Association: https://www.cal-ccra.org/ 

• National Court Reporter's Association: https://www.ncra.org/home 

• National Voice Reporter's Association: https:1/nvra.ore/ 

• COURT REPORTING SCHOOLS: 
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QUESTIONS & ANSWERS 
1) Q: What 1$ tfl,e salary fo, a court Rtpol"ltt" for th.t Supecior Coort of C,)tiforn1', Cwntv of Sant.ii Clara? 

A: $115.128 • $133,272 s.alary pet ytat. 

2) Q: Are the voice writer posiliOf\S posted ~llr.llC:IV from the stcnOBr.tpher posltioM as job postings? Or can Clients appty IOC' 
any court teportingpos.itlon and doing voiOl! writing would be .an :W:COmtnOdation1 
A: The.court reporter dassm,c,atloft In our county appliei equally to steno,g,apher$ andvoite writ tr$. V~ Wl'ltcr is not al'l 
~ommodatlon for someone who is not a steno,araphe,, 

3) Q: tf they fall the ftlitial test, how many Of)90ftunllits do they get to re--ic,t? 
A: Based on the CallfomJa Court Re,potter's Soard: mw~J/t\ .1, ,«.Jrlff:po,"lt * 1d c..1 .i9,·/ .. ~pt1( n\i{.nt:9:1 IHK! i,,'t\rr 

,_,..,...__ll~.Pd1>1,_ .. ,_.,..~, ... ~_,WttLll~""""•k.ll"Nlildllo!~!l1,1-lill!M-,llt'fff 
.._,,,.,,.,,,,__...,_,,,~1--- -.•-•··-w,ilille,... lw_,.......,_....,~INilatdlW,._tooWOC" 

l""~ltil<111~ .. -1,,.,-4-,o,.~--•--""'"'ew .... _,_,co. 

41 Q; \Vh.at are the genera.I hours of work for the <:oort fteportJnc posldoru? 
A: Generally, 8:30om - Sp"'- Monday • FricJay. Then: are two shifts, 118:30am .. 12pm/12:30pm and 2) J~30pm - 5:30pm. Toe 
shifu wit depend ba~d on tM CCU rt needs and l~ fudge you wil be 3.5,:lgn,ed to. 

SJ Q; How manywwds gn 001.llt repo,ttirs write per minute? 
A! ~3.1 coun rtportef'$ must h.'lvt • typin&$peed of 11,ound lOOwOf'cb-s>er miovtewlth an accuracy rate of 97.5% to tie 
«n:ffled. 

6) Q: How tons don t11C! Co111t Reporter c:ertitJoWUon t-..te 1 
A: It will be based ot1 the Coun Repoiting school youwil be atttnd!ng. 

7) Q: Can I use an O\lt of state Court ~ter liQ?nse or certifitate to work In th.estate of Ca1!fomla? 
A: No, vov wlll nc,td • Caillfornla sme Covrt Reporter tlctrne and or certlfk.ate, 

8) Q. What ls the rr.Wmum qualif,c.atlon required to apply for the C.OOtt Reporttt Program? 
A. Ple.tse re.ach oot to the schools for Information, 

• Ty;,k.altv, Candl<fates must be a high school graduate and pro-.,lde. docum.er11ary proof of h•h school sr,dvatlon, GEO 
0< e,qyfvalent, 

• Voice writers <.an ttaln In one year 0< less. whereas stenographystudtnt1 t•ke an .wc:-rage of 3,4 vnrs to complete 
thefr training. We advise you to set danfication from the program or school )'Ou plan to attend to obtain 3 det;alled 
prosr.1m plan that w!ll meet VO'lf needs. 

9) Q, Are lhere anyspeeial arrangements for applicants w'ho need special acce,uibllity? 
A. tosslalAccesstblllty: Sped.al AccesslblJ1tv for CA Court Repocter's Soard ~ure Exams for Applicants With Di$ab!litJes-; 

~n II c~ 1 :!!!1! fli!.o:.il ii!::.. 1.m, - n\~/111- ,n 1 on 1m' 

SDe:dat a«:essfbH1ty 
Applkonls wfrh Ois,obif,~if.,,s: Pu,s~Qflt ro tht AmerkQM with D/sobil1Cle$ A«. speciot ttsriflg O(ftlfWJtl'MflU Ort 
ovoilo-W..· foroppli<onrs who con sub$tatlfiote th(> need fr,, ttWSQIIOb!t oc:c-ommodotion. 11 ts the respo,isiblli-ty of tht 
oppHcom to notlfytht CRB of such t1eMs, Jr, w,ir.'119, whtfl fdfflg toch opptir:otion so that sui(obk orrongemtnts can 
00 mode. Mcdlcof vetiffcotlon of cht diu,btJ,,y mu.st or:compony this writttn t1otlfkotkNI. 11'le writtM r~utStl/<H 
special 0'1'1ttgtmtnts ond m~/t:al veri{l((Jti<M must bt r«tiwdwith c.·och oppllcotNJfl ino,der to rtceNe 
c.Mskle.rotlon. Nosper:JoJ occommodotlon WIii be prOW/kd If tM requlfed dot"Um(!ntot!Q,r, is nQt subml'ttcd with the 
.ippfl~tion, PJrost cont'1« the CR8 to ftQVtSI o SPtciot cx:commodotlon fotm to wbm.lt with the opplkorion.. 
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' 

IDENTIFIED NEXT STEPS IN THE PROCESS 

ACTION PLAN ... 

0 8 

I 
OOR TO SUPPORT I DOR TO SUPPORT 

WITH IDENTIFYING STUDENTS WITH 
COHORT STUOEHTS EXPLORING 

FOR THE COURT CAREERS, 
REPORTER 

CLASS'JflCATION, 

• 
I 

SUPERlOA. COURT 
TO PAIR C·OUR.T 

REPORTER 
STUDENT WITH 

COURT REPORTER 
MENTOR. 

WWW . SCSCO URT . 0 RG 

0 

I 
SUPERIOR COURT TO 

SUPPORT WITH COURT 
REPORTER APPUCATION 

PROCESS. 
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Sorayma PerezSalgado 

From: 
Sent: 
To: 
Subject, 

Follow Up Flag: 
Flag Status: 

Hello Sean: 

Vilma Zeta 
Friday, July 28, 2023 2:55 PM 
Sorc1ym,it PerezSalgado 
RE: Rtques, for a Meeting 

Fmlow up 
Completed 

In our meeting on 7 /12/23, the Court and DOR shared our common excitement about our 
partnership. 

We know that in our next meeting on Aug. 10th, you will share an update on what Orange County has 
been doing with the Court Reporter Project and recap what was noted in our last meeting with Olivia 
and our staff. We thought it might be useful to note down some of our possible next steps: 

• The Court will share the Court Reporter Information Packet with DOR so that you are able to 
share the information and tailor it to suit your audience. 

• DOR to designate a representative who will lead the webinar and the Court can present the 
details about the position. 

We are hoping the DOR is able to put together an outreach strategy (and perhaps a timeline) to begin 
identifying a group of students keen on participating in the pilot program for Court Reporting. Let us 
know how we can help you on this. 

Thanks, 
Vilma 

Vilma Zeta 
Asst. Human Resources Director 
Superior Court of talifornia, Santa Clara County 
(W) (408) 882,2860 I (M) (408) 483,9435 
vzeta@scscourt.org I www.scscouct.org 

From: Richard.son, Sean@OOR <Sean.Richardson@dor.ei.gov> 
sent: Wednesday, Juty 26, 2023 4:02 PM 
To: Vilma Zetil <VZeta@$C,$Coun.org> 
Cc: SuJakshna Chauhan <SChauhan@SC$COu1't.org>; sorayma PerezSalgacJo <SPereiSalgado@sc:scourt.org> 
Subject: RE: Request for a Meeting 

I EXTERNAL EMAILI DO NOT CLICK Jinks or attachments unless you recognize the sender. 
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Sorayma PerezSafgado 

From: 
Sent: 
To: 
Cc: 
Subje,ct: 

Richardsor\ Sean@DOR. <S~al\..Rkhardson@>dor.ca.gov> 
Monday, August 14, 2023 S:41 PM 
So<ayma PerezSal9ado; Bautista-Goes. Olivia@DOR; Dorsey, Oenkc@DOR 
Sul.akshna Chauhan; Vilma Zeta: Jennifer Vigna 
RE: Meeting Summary 8/10/23 

(EXTERNAL EMAIL) DO NOT CLICK lfnks or attachments unless you recognize the sender, 

Hello Sorayma, 

Thank you for this email! 

The meeting summary and next step items you noted are correct; also, I will begin 
providing Sulakshna and Denise periodic reports/updates (i.e., monthly and/or sooner 
if and as needed). The support of the SCCSC is truly appreciated! 

Best regards, Sean 

Se3n Richardson, M.A. Sociology 
AGPA • Regional Business Specialist 
Oepartmen1 of Rehabllllation 
2160 Lundy Avenue, Suite 11S 
San Jo,e, CA 9S131-1868 
C.11: [831) 233-9421 
Front Desl<: [669) 207-0014 
Fax: (408) 383-9352 
Sean.richardson@dor.ca.gov 

CONf:IDEHTW.: Jllls emal ancf any lilies ttuumlttcd with rt atit confldieinlal and tn(ended 'oOlely fo, me use of the lndMdual or tl'luty to who(n they 
are addtes1,ed. If you have r«ervectthisemall In euor, plt:~.1• llOittv the synem ~napr, This mesw,e con.talN conflclentlal~fo,m<1tlon and ts 
intMdedonlv f« 1t1e1nc1Md1UJI named. tf you 3.fe no, th@ n.,,med a<fdre:sseevou should notdlsW4'1'11nate, distfibute, or «>9V thls t:-malt. Mease 
t1o6fv1M sel'lder immediately bit e-tnail if you have rect'Ned this e-mall by mlst•ke a11d delete thlS e-ma!I from you,sys.1em. fl you <1 re not the 
l11ten~tf!<i9i,en.t you ue nottn.d Oi.n <lisclo$ing. WFtina. dlstrtbutinc. Of iaklnc ll'fV •ctlOn Ill re-Ila~ on !he contenu of thb fnformabOn is 
stfie:U'( i,r01l.ibi1ed, 

From: Sorayma PerezSalgado <SPerezSalgado@lscscourl.org> 
St!nt: Frktay, August 11, 2023 8:13 AM 
To: Richard.son, Sean@OOR <Sean.Rkhardson@dor.c-a.gov>; Bautista-Goes, Olivia@DOR <Olivia.Bilutl.sta·• 
Goes@>dor.c:a.gov>; Dotsev. Oenise@>DOR <Deni.se.Oorsey@dor.u.gov> 
C<: Sulakshna Chauhan <SChauh.an@sc:scourtorp; VIima Zeta <VZeta@scscourt.org>; Jennifer Vigna, 
<JVlgna@sc.scourt.org> 
Subjed: Meeting Summa,y 8/10/23 

Good Morning Sean, 
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Thanks for a productive meeting yesterday afternoon. let's go over the next steps we talked about: 

• We. wm be «eating a webinar for the Court Reporter Pilot, and we will let you know as soon as it's 
ready. Once we have it, we'll provide It to you so that you can share the information during your 
outreach efforts, 

• As you share Information about the weblnat during your outreach, we would appreciate it if you could 
ats.o provide us with a list of the schools, programs, etc. you have shared it with for our records. 

We appreciated Denise's helpful contributfon during today's meeting and thank you all for your cooperation 
and participation. 

Thank you, 

Sln'a,pna 'Perez Sa(eaao 
Human Resources Analyst 
Superior Court of California, County of Santa Clara 
Human Resources Division 
Phone: (0) 408-882-274S I (C) 669-328-1618 
E~Mail: spcrezsalgado@scscourt.9rg 

2 
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Sorayma PerezSalgado 

From: 
Stnt: 

Salinas, Judith A@OOR <Judith.SaliMs@de>r.ca.gov> 
Friday, AU9ust 25, 2023 9:48 AM 

To: 
Cc: 

Sorayma PetezSalgado; Dorsey, Oenise@DOR 
Vilma Zeta; Lim. AuraClaire,@OOR 

Subje-c.t: RE: Meeting Summary 8/10/23 

(EXTERNAL EMAIL] DO NOT CLICK links or attachments unless you recognize the sender. 

Hello, 

I have 24 contracts so the meetings are scheduled from early November to mid
December. I am currently holding meetings for the current quarter through mid• 
September. 

Thank you , 

Judy 

From: Sorayma PerezSafgado <SPerezSalgado@scscourt.org> 
S.nt: ~ridov, August 2S, 2023 9:44 AM 
To: Dorsey, Oenise@DOR <Denise.oorse:y@dor.c.a.gov>; Salinas, Judith A@OOR <Judith.Sallnas@dor.c.a.gov> 
Cc: Vilma Zeta <VZeta@scscourt.org>; Um, AuraClalfe@OOR <AuraCla1re.llm@dor.ca.gov> 
Subject: RE: Meeting Summary 8/10/23 

I some peoplt who received this message don't ofu:n 9,1 elTl!lil ,rom lirJl'rr:zs.;lgf do@x;scourt,,org. Ltam 'ffllY 1hb ls bnporlflQl 

Good Morning Denise, 

Thank you for your response. We look forward to being incfuded in your next quarterly met!ting in October. 

@Salinas, Judith A@OOR May I kindly ask when the m~ting in October Is scheduled for? 

Thank you, 

Sorayma. 1'e:rez Sa.(oad'o 
Human Resources Analyst 
Superior Court of California, County of Santa Clara 
Human Resources Division 

Phone: (0) 408-882-2745 I (C) 669·328-1618 
E•Mail: t eerezs.algado@sgc9urt.org 

From: Dorsey, Denlse@OOA. <Denise;,Oorsey@dor.ca.gov> 
Sent: Thursday, August 24, 2023 3:43 PM 

I 
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To: Sorayma PerezSalgado <SPere;l$algad;9@Kscovrl.org> 
cc: Vilma zeta <VZeta@scs.court.org>; Salinas, Judith A@OOR <Judlfh,S.al!nas@dor.ca gO\'>; Lim, AuraClaire@OOR 
<Au@<:laire.um@dor,c:a,gqv> 
Subject: Rl'!: Meeting Summary 8/10/23 

[E>CTERNAl EMAIL) DO NOT CLICK links or attachments unless you recognize the sender. 

Hi Sorayma, 
Sorry for the delayed response. We will add your program info in our next quarterly meeting agenda. We have 
meeting scheduled for Oct, Nov. Dec. We are wrrently meeting with our contract provides now but will add 
the court info on the next quarterly agenda. Please let me know if you need any additional info and I did add 
the Contract Administrator to this email. Judy sets up all the meetings and creates the agenda for these 
meeting and can provide addition al Information on dates if needed. 

Tha,,k you again, 
Denise Dorsey 

From: Sorayma PerezSatgado <SPerezSnlgado@sc-scourt.org> 
Sent: Tuesday, August 22, 2023 12:24 PM 
To: Dorsey, Oenise@OOR <Deoise,Oorsey@dor.CJ.gov> 
CC: Vilma zeta <VZeta@scscourt.org> 
Subject: FW: Meeting Summary 8/10/23 

Hello Denise, 

I hope all is well. I just wanted to touch base w~h you about your quarterly meeting you shared with the Court 
during our meeting on 8/10/23. May I kindly ask if you could share with us the date of when the meeting is 
scheduled for this quarter and next quarter? 

We would really appreciate it as we eontinue coordinating logistics for the Court Reporter webinar. Thank you 
so much for your help! 

Thank you, 

Sorayma 'Perez Sa(oatfo 
Human Resources Analyst 
Superior Court of California, County of Santa Clara 
Human Resources Division 
Phone: (0) 408-882-2745 I (C) 669-328-1618 
E-Mail: sperezsalgado@scscourt .org 

From: Sorayma PerezSalgado 
Sent: Friday, August 11, 2023 8:13 AM 
To: Richardson, Sean@OOR <.5$:an,Bichardsoo@dor,c-a,gOV>; B.Jutisla-Goes, Olivia@OOR <Olivia.Bautista• 
Goes@dor.ca.gov>; Dorsey, Oenise@OOR <Oenise.Oorsey@~or,StH~~> 
Cc: Sulakshna Chiiuhan <SChayhan@SC.SCOY!l·Org>; Vilma Zeta <Vleta@scscourt.o,g>; Jennifer Vigna 

l 
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<JVJsra@scscoufl.9tg> 
Subject: Meeting Summary 8/10/23 

Good Morning Sean, 

Thanks fo, a productive meeting yesterday afternoon. l et's go over the next steps we talked about: 

• We will be creating a webinar for the Court Reporter Pilot, and we will let you know as soon as it's 
ready. Once we have it, we'll provide it to you so that you can share the information during yout 
outreach efforts. 

• A.s you share information about the webinar during your outreach, we would appreciate it if you could 
also ptovide us with a list of the schools, programs, etc. you have shared it with for our re<:otds. 

We appreciated Denis-e's helpful contribution during today's meeting and thank you all for your cooperation 
and participation. 

Thank you, 

Sorayma 'Pe·rez Sa(oacCo 
Human Resoutces Analyst 
Superior Court of California, County of Santa Clara 
Human Resources Division 
Phone: (01408-882-2745 I (Cl 669-323-1618 
E•Mall: sperezsalgado@scscourt.org 

l 
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Sorayma PerezSalgado 

From; 
Sent: 
To: 
Cc: 
Subject; 
AttaC:hments: 

Richardson, Sean@OOR <Sean,Richard.son@dor.,a.gov> 
Tuesday. August 29, 2023 5:26 PM 
Sutaksh.na Chauhan, Oorwy, o~nlse@DOR 
Sor:iyma PerezSalgado; Han9se, Sorath@OOR; Bautista~Goe.s, Ofivia@OOR 
santa Clara County Superior Court/DOR Partnership Report August 29, 2023 
SANTA CLARA COUNTY SUPERIOR COURT ANO DOR PARTNERSHIP REPORT.dooc 

I EXTERNAL EMAIL} DO NOT CLICK links or attachments unless you reCQgnize the sender. 

Hello Sulakshna and Denise, 

As previously promised, sharing a monthly report with you both as found in the 
attached. Thank you both! 

Best regards, Sean 

Sean Rlchordson, M.A. Sociology 
AGPA • Re,gional Business Specialist 
Department o f Rehabiti"'tion 
2160 Lundy Avenue. Suite 115 
San Jose, CA 9S131·1868 
Cell: (831) 233-9421 
Front Desk: (669) 207-0014 
Fax: (406)383·93S2 
Sean.richardson@dor.ca.gov 

CONflOENflAl: Tiis em,il and any fiJes tral\Sm~ted With It are cor\llclMtlll ll'ld intMCll!'d soJel'f for lM: use o, the ln!fttkfual or t?n'b'ty to whom tnt\' 
are addres.sfd. If vou have rece~ thls.emaA 11'1 error, pltase notily the i.,uem manager. This mt'lsage (Ol'ltllns (onfldffltl;itlnforma,dofl and ts 
lnumdedonly for thf- lndMduatname-d. If yoo .are not the Nmed addr~e y01J ffiould not &ss.emiNtte, distribute, or eopy1hl$ •-malt ptea~ 
notify Ule uf'IO!r Immediate~ b'(e•mail if vou tiaw rtteivt<I th!$ t•mal by mlsuike alld ddtte thlse-m11H f,om your iv,.tem. tf VolJ are I')(){ the 
Intended reclp4ent ~ ate notlfftd that disdoS.ll'IJ. co~g. cfisuibutlrc, or t.tklng any aciiol'I inrel!anee on lhe®nu:ntsol th!$ Mformation 1, 
s.trictti proh1bl1itd 
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SANTA CLARA COUNTY SUPERIOR COURT/DOR REPORT ON 
AUGUST 29, 2023 

08/10/2023 Meeting Summary (i.e., As Correctly Stated In Sorayma 
Perez Salgado, Human Resources Analyst with SCCSC's Recent 
Email Correspondence): 

• We will be creating a webinar for the Court Reporter Pilot, and we will 
let you know as soon as it's ready. Once we have it, we'll provide it to 
you so that you can share the information during your outreach 
efforts. 

• As you share information about the webinar during your outreach, we 
would appreciate it if you could also provide us with a list of the 
schools, programs, etc. you have shared it with for our records. 

Updates: 
• The RBS notes that Sorayma recently requested the transcript from 

the June 02, 2023 Santa Clara County Superior Court "Meet and 
Greet Event" to use when creating the webinar for the Court Reporter 
Pilot as outlined above. Olivia Bautista-Goes, SSMI/BEL has since 
provided Sorayma and Vilma from the SCCSC with this transcript. 

• The RBS connected with the RBS from the Orange/San Gabriel 
District (i.e., Koko Naing), who noted the staff in the units (i.e., Senior 
Vocational Rehabilitation Counselors, Student Services Coordinators, 
and more) are too now taking tours of the Orange County Superior 
Court to observe the Court Reporters on the job. 

• The RBS notes that one member of the RBS's Job Club Workshop is 
pursuing the Court Reporter training program at West Valley College; 
thus, two days ago, while acting on the RBS's advice, this individual 
contacted the academic advisors at West Valley College and the 
SVRC and today this individual is enrolled in Stenographic Machine 
Theory I, for the Fall 2023 Semester. 

• The RBS is taking leave through September 11"' and will return on 
September 121" to further assist with this project. 

- RBS Sean Richardson 

Page 1 of 1 
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Sorayma PerezSatgado 

From: 
Sent: 
To: 
Cc: 

Subjtct: 
Attachments: 

Richardson. Sean@DOR <Sean.RiQlard$On@dor.ca,gov> 
Monday, October 9, 2023 5:09 PM 
Sulakshna Chauhan; Dorsey, Oenise@OOR 
Hangse, Sorath@OOR: Bautista•Goes, otivia@DOR,; Naing. KoKo@OOR: Sorayma 
PerezSalgado; Vilma Zeta 
Sanu1 Clara County Superior Court and OOR P<11Cnership Repon O<tober 09, 2023 
SANTA CLARA COUNTY SUPERIOR COURT AND DOR PARTNERSHIP REPORT OCTOBER 
09 2023.docx 

(EXTERNAL EMAIL) DO NOT CLICK links or atta<:hments unless you recognize the send.er. 

Hello Sulakshna and Denise, 

Attached is the Santa Clara County Superior Court and DOR Partnership Report on 
October 09, 2023. Thank you both! 

Best regards, Sean 

Sean Richardson, M.A. sociology 
AGPA . Regional Business Specialist 
Department of Reh.abilitatlon 
2160 t undy Avenue, Suite 115 
San Jose, CA 9SB1·1868 
Ctll: (831) 233·9421 
Front Desk: (669) 207-0014 
Fax.: (408) 383-9352 
Xan.richardson@dor.g.gov 

CONRDENTIAL; T1'11$emill and ativ files tranSIMt.edwllh it ll re Q)llfldentl;,I iind lnt«ndir:d solely for the: use of tl'le lncMdual or el\tity to wtiom 1ti.y 
a,eadd,e:sst'd, tf vou have rttetw:d thK emill h'I euor, ~11se notify thUV$tem m,n,qe,. This me».iaecontatnscoM!dentlal linform.,,tion ;and is 
imeMl!d onlf for the lndMdual 11amed, If vouare not the named i'ddrcU(:•'f'<X,I s.holl,ldnot dlssemlnite, CMtrlbute. or~v this e•mall. Pie.i'I 

,)Otlfv t~ ~fide, immediatefr by t-malt II vou /1.rve rtK:elved thls~•mall bv mlstake and delete this e•mal from vour svs1em. II you iue no1 tilt 
lntf'OOed rtd?IHlt vou are 110titled that diseloslng. copying, dutribut!rc, or taklns any action In rellat1,e on thf!-((k'ltenu of thiS lnformat,io,i Is 
.wktlv p,ot!lblted, 
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SANTA CLARA COUNTY SUPERIOR COURT/DOR REPORT ON 
OCTOBER 09, 2023 

Updates: 
• The RBS continues to share the job announcements with the Santa 

Clara County Superior Courts among our staff, stakeholders, and job 
seekers, which are provided by Julie Pham, Ivory Rachal, and the 
Human Resources Personnel with the SCCSC (i.e., thank you for 
sharing lhese job leads with the DOR). 

• On October 09, 2023 the RBS connecled with the RBS from the 
Orange/San Gabriel District (i.e., Koko Naing), and the RBS from the 
San Jose District and the RBS from the Orange San Gabriel District 
suggest have several new suggestions. First, ii is suggested that a 
Court Reporter Meet and Greet be provided during a Business 
Specialist Statewide Monthly Meeting/Call, which are offered on the 
3"' Tuesday of each month at 1 PM. Next, it is suggested that a Court 
Reporter Meet and Greet be provided (i.e., invitation to attend) to all 
the counselors in every district throughout California to provide these 
opportunities to all our job seekers, who if needed may too wish to 
relocate to benefit with an improved employment outcome. Also, it is 
suggested that both Orange County Superior Court and Santa Clara 
County Superior Court participate in these presentations to capture 
interests in both Southern and Northern California simultaneously. 

• As noted in the last report, the RBS is providing employment services 
to a client/member of the Job Club Workshop (i.e., Participant ID: 
550983), who is pursuing the Court ReporterNoice ReporterNoice 
Recorder training program at West Valley College; thus, since the 
semester began, the client has met with the academic advisor and is 
doing well in the Voice ReporterNoice Recorder Program at West 
Valley College during the Fall 2023 Semester. 

• The RBS suggests exploring some recently noted recommendations 
from a colleague for a SCCSC/DOR marketing campaign to conduct 
outreach to the students at West Valley College and/or other 
colleges/universities, especially but not limited to those who are 
providing the Court Reporter Programs and Training within the 
community. For example, placing flyers and posters within certain 
departments or locations on campus. Also, advertising on the 
college's website. 

--RBS Sean Richardson 
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Sorayma PerezSalgado 

From: 
Sent: 
To: 
Cc 

Sobjcct: 
Attachments: 

Richard.son, Sean@OOR <Sean.Richa1dson@dor.ca.gov> 
Tuesday, January 23, 2024 10:44 AM 
Sulaksh.na Chauhan 
Hangse, Sorath@DOR: Oorsey, Oenise@OOR; Bautisla·Goes, Olivia@DOR; Sorayma 
PerezSalgado; Vilma Zeta; Jennifer Vigna; Nalng. KoKo@DOR 
Santa ctara County Superior Court and DOR Partnership Report on Janua,y 23. 2024 
SANTA CLARA COUNTY SUPERIOR COURT AND DOR PARTNERSHIP REPORT JANUARY 
23, 2024,doc.k. 

I EXTERNAL EMAIL) 00 NOT CLICK links or attachments 1.mleS$ vou recognize the sender. 

Hello Sulakshna, 

Sharing my latest Santa Clara County Superior Court and DOR Partnership Report, 
January 23, 2024. Thank you! 

Best regards, Sean 

Sean Rlch~rdson:, M.A. Sodologv 
AGPA . Regional Business Specialist 
Departme nt of Rehabilitation 
2160 Lundy Aven~. Suite US 
San Jose, CA 9S131-1868 
C.11: (831) 233-9421 
front Oesk; (669) 207-0014 
fax: (408) 383·93S2 
Se;an.richardson@dor.ca.gov 

CONFIDENTIAi.: This e.f'NII and .ll'lV flies tranSIMted with it~~ (.()l'lfid,entill and IMt!Mlect solely fot th@ U;Se ~ the lndiYJiju,J Of ~ntl\y to whom tnev 
are addressed. ff you bfv@ received thlS e«1all In error, p!eaSf: n6tifyt.he sys:tem ~nagtt. This me.s:s.ageo:intaiMCOr,lidtflti..l ln!orm,1Uon itfld IS 
Jn.1Hlded ooly fot I.he 11\dMdual Mmed. Ii vou,1re nol tht Nmed addre-s~e yOti 1ohoulct not dis~mll\&te. <fdtrlbutt!, or copy1hlst:•mM, Mease 
notify dlesenlkr lmMedlatffV by e-m.a.JJf vou have re«lved th!$ e -m:iil by mlsu,keanct delete tf'lis e-mall from vour sys,tem. If ','CHI are not the 
intl!f'lded rec.il)Jent \'OU ue notified that dlSc:loslng. coP,itlg, &strlbutlng. or taking anv a.ctfon lnr1!li3r,c~ on thit con~nt,ot this lnform,1tlotl Is 
strletfy $)(Ohiblted. 

1 
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SANTA CLARA COUNTY SUPERIOR COURT/DOR REPORT ON 
JANUARY 23, 2024 

Updates: 
• The RBS continues to share the job announcements with the Santa 

Clara County Superior Courts among our staff, stakeholders, and job 
seekers, which are provided by Julie Pham, Ivory Rachal, and the 
Human Resources Personnel with the SCCSC (i.e. , thank you for 
sharing these job leads with the DOR). 

• As previously noted, the RBS is providing employment services to a 
client/member of the Job Club Workshop (i.e., Participant ID: 
550983), who is pursuing the Court ReporterNoice ReporterNoice 
Recorder training program at West Valley College; thus, since the 
semester began, the client has met with the academic advisor and is 
doing well in the Voice ReporterNoice Recorder Program at West 
Valley College during the Fall 2023 Semester and Spring 2024 
Semester. 

• The RBS requests assistance with an Adult Paid Work Experience 
opportunity for the previously noted client in the Court ReporterNoice 
Recorder training program at West Valley College; thus, the RBS 
requests using the Santa Clara County Superior Court as the work 
site for this client's Adult Paid Work Experience, which is fully funded 
by the Foundation of California Community Colleges (i.e., this will 
cost the SCCSC no monies and no liability will exist for the SCCSC). 
If the SCCSC is open to this idea then the RBS suggests having a 
meeting to explore this possibility in more detail. 

• The RBS is now working with another client who previously 
completed Court Reporter courses at West Valley College and is 
considering re-enrollment into the Court ReporterNoice Recorder 
training program during the Spring 2024 Semester (i.e., the client is in 
discussions with Linda who serves as the Chair of the department). 

• The RBS continues to suggest marketing this project to other DOR 
Districts via a Statewide Business Specialist Call Presentation (i.e., 
held the 3rd Tuesday of each month) by the Orange County Superior 
Court and Santa Clara County Superior Court (e.g., 30-minute 
Presentation via Microsoft Teams or Zoom Meeting). Also, the RBS 
suggests exploring other forms of marketing too at college campuses, 
social media, and more. 

-RBS Sean Richardson 
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Sorayma PerezSalgado 

From: 
SC!nt: 
To: 
Cc: 
Subject: 
AlUlchm~nts:: 

Julie Pham 
Frid;,y, February 16, 2024 2:20 PM 
Rkha1dson, Sean@OOR 

Scscourt Recruitment 
Job Announcement DOR • Coun Reponer • Santa Clara 
Job Bulletin• Coutt Reporte:f 2·16•24.pdf 

Di.flribut<:<I on bdu,/f 0[1/:t Supe.rior Cuurt of Califon,ia. Co11nry ofSa,ua Claro: 

The Sup(.-ri(>r Coun of Ca1ifomja, County or Santa Clora1 is currently occcpting applications for the fo!Jowing 
position: 

Court Reporter 

Continuous recruitment 

Tiiank you. 

J.,),(.e,f'lu,,m, 
COOfidentlal Stipport Tech II 
Hum3n Re$OufCC$ Divis.ion 
Supe:riol Co11rt of C.11i(o,nii, Coonty of Sant, O:ua 
Phone: (408) 882•2725 I faJ<; (408) 882•2796 
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Sorayma PerezSalgado 

From: 
Seot: 
To: 

Subject: 
Attachments: 

Richardsol\ Sean@OOR <Sean,Ri<hardson@dor.ca.gov> 
Wed.nesday, March 6. 2024 3:28 PM 
Sul.1kShna Chauhan; Sorayma Pe,ezSalg~o: Vilma Zeta; Hangse. Sorath@OOR; Dorsey, 
Oenise@OOR; Bautista-Goes, Orivia@OOR 
SCCSC and DOR Partnership Report on March 06, 2024 
Santa Clara Coonty Superior Court and DOR Partni&rship Repon Match 06, 2024.dooc 

I EXTERNAL EMAIL) DO NOT CLICK links or attachments unless you recognize the sender. 

Hello to All , 

Attached is an SCCSC and DOR Partnership Report on March 06, 2024. Thank you 
all! 

Best regards, Sean 

Sean Richardson, M.A. Sociology 
AGPA • Regional Business Spedalist 
Department of Rehabilitation 
2160 Lundy Avenue, Suite 115 
San Jose, CA 9S131·1868 
Cell: (831) 233•9421 
Front Oesl<: (669) 207-0014 
Fax: (408) 383•9352 
Se:an,{khardson@dor.c;a.gov 

CONADENTtAl: ~ email 11\d ln,'flloes ttaMminedwlth ll lfl! conRdentl.,l and Intended sotely f0t the use or the lndMdual or ,n1kyto whom they 
Ill~ addressed. If vou M¥e rtottlwd lhis email in e,ror, p!n~ nocify the sy;tem monoger. This meua,t con1~ns confidendal lnformatlol'l •nd IS 
ln1el'ldtde11ly fOf thf: lndivldu.al named. If You a,e not lhe Nmed 11ddreise-e yo11 should noc dissemin.at~. dlstlibut~ or COP'fthls ~,ma\l, Ple•se 
nocify thl! sen~, imt'Md-,atelv bv e,.ma!I If you haw rett1vl!d thls e•mall by mi"a\:e and delete thlse-mall from you, sv,.1cm. tf vou are fl(ll the 
int.endt-d tttipil!n.t you are f'IO.lirlled that disd1>i.ing, co~g. distributing. or ~1:1ng any action in ~ltnte on lhe contents of thls lnfo,matlon ts 
Sllklly prohib!tt'd. 
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Santa Clara County Superior Court and DOR Partnership Report, 03/06/24 

• The RBS and BEUSSMI Olivia Bautista-Goes met with the SCCSC 
Human Resources Department Personnel via the Microsoft Teams 
Meeting platform on Wednesday, March 6, 2024 at 3 PM to review 
progress and discuss next steps or action items. The SCCSC is 
currently in the final stages of a video/marketing material for the Court 
Reporter Program and a finished product is expected soon. The 
SCCSC will provide something (e.g., a flyer) within roughly a week's 
limeframe to allow the DOR to begin marketing the Court Reporter 
Program during any upcoming contract meetings; so too, the SCCSC 
will still follow through with the previously planned video/marketing 
materials as soon as it becomes available. 

• The RBS notes that currently the DOR's San Jose District has two 
clients with an Individualized Plan of Employment, where the 
occupational goal is listed as Court Reporter; specifically, Participant 
ID: 550983 from Unit 03 and Participant ID: 587306 from Unit 05 (i.e., 
this client's IPE is currently being revised to reflect the Court .Reporter 
occupational objective that is being pursued at West Valley College). 

• The RBS notes that no other Units in the San Jose District except for 
Unit 03 and Unit 05 currently have IPE's written with an occupational 
goal of Court Reporter therein. 

• The RBS will connect with Sulakshna and the SCCSC for a follow up 
meeting with the SJD's DOR in the near future via an email later 
today. 

• Thank you all! 

--RBS Sean Richardson 
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Sorayma Perez:Salgado 

From: 
Sent 
To: 

Subject: 

Richardson, Sean@OOR <St>an.Rktiard$Oo@dor.c.a.gov> 
We-dnesday, March 6, 2024 6;49 PM 
Sula.kshna Chauhan; Sorayma PerezSalgado; Vilma Zeta; Hang~. Sorath@OOR; Dorsey, 
Oenise@DOR; Bautista-Goes. Olivia@OOR 
SCCSC a.nd DOR Court Reporter Pfoj«t 

[EXTERNAL EMAIL) DO NOT CLICK links or attachments unless you recognize the sender. 

Hello Sul3k$hna, 
I tOQ wanted to note the contraa meetings are ongotng and happening both monthly and quarterly. Thank you! 
Best regards, Sean 

Get Outlool< !gr IOS 
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Sorayma PerezSalgado 

From; 
Sent: 
To: 
Cc: 

Subject: 
Attachments: 

Ri(hardsof\ Sean@DOR <Sean,Rkhardson@dor.c-a.gov> 
Wed~sday, MO(c'h 27, 2024 3:08 PM 
Sorayma PerezSaSgado 
Hangse. Sorath@OOR; Dorsey. Oeoise@OOR; Sulalcshna Chauhan; Vilma Zeta; Bautista• 
Goes. Ot:ivia@OOR 
FW; SCCSC and DOR Court Reportef Project 
Supe,ior Court of CA, Santa Clara County • Court Reporter Position Flyer (March 
2024).pdf. Sa.nta Clara Court lnf0<mation Packet to Department Of Rehabilitation (Court 
Reporter Position}.pdf 

IEXTERNAl EMAIL] 00 NOT CLICK nnk..s or attachments unleS$ you recognize the sender. 

Hello Sorayma, 

I just returned from leave and noticed this email. This is excellent material and I will 
discuss this in greater detail with my colleagues tomorrow. Thank you Sorayma! 

Best regards, Sean 

Sean Richardson, M.A. Sociology 
AGPA • Reglonal Business Speclallst 
Depart men I of Rehabilitat ion 
2160 Lundy Avenue, Suite 11S 
San Jose, CA 95131-1868 
Cell: (831) 233·9421 
Front Desk: (669) 207-0014 
Fax: (408) 383-9352 
Sean.richardson@dor.ca.gov 

CONFIDENTIAL: This e:mall a-nd anv files ua,w'Mtedwlth it are confidential ltld int.Mdt!d solely for lM us,e, ot the ltldlvldualw entity to ....tlom t!M!v 
are a<ldreued. If Y04.I have rece:Ned thlS erMII ll'lerror, 1)1,e,as.e notify the s-,item tnlnagtt. Thb ~iagecontalns(IClnRdental infQrm.auon •nc:I IS 
1111.ended<Wl,Vfor the lndMdoaJ n~med. If you •re not the narMdadd,etSff)'OU shOuld not dhs.emlnllte, distribute, or copy l.hb v•mall, Please 
notify the sender lmmedlaaly by e-mall ii vou ha~ re-eelv!d Oils e-mail by mbtakt .and delet~ lhiH•l'l'la11 from your 1Y5tcm. If vo1o1 •re not the 
inu,nded reelplf!nt Yot1•re notified that dis<:loslnc, copying. dutrtbutir«, or takinga.nv a.ction il'lreliance on tM conten,iof this lnformaUOll ls 
sttletty p,ohlbtted, 

From: Sorayma PetezSalgado <SPerezSal.gado@scscourt.org> 
Sent: Frldav, M arch 22, 2024 2:30 PM 
To: Richardson, Sean@DOR <Sean.Rkhardson@dor.ca.gov>; Hangse, Sorath@OOR <Sorath.Haogse@ldor.ca.gov>; 
Dorsey, oenlse@OOR <Oenise,Oo,sey@)dor,c-a.e:ov>; Bautista-Goes, Olivia@DOR <Olivia.Bautista-Goes@dor.ca.gov> 
Cc: Sutakshna Chauhan <SChauhan@KSCourt.org>; Vilma Zeta <VZeta@scscourt.org> 
Subjcu: RE: SCCSC and DOR Court Repol'ter P<oject 

Hello Sean, 
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We hope you are well! We would like to follow up to verify you receipt of the materials for the Superior Court 
of c.allfornla, Santa Clara County-Court Reporter position. 

Let us know if you have any questions. 

Thank you, 

Sorayma 1'erez Sa(oatfo 
Human Resources Analyst 
Superior Court of California, County o f Santa Clara 
Human Resources Division 
Phone: (0) 408-882-2745 I (C) 669-328-1618 
E-Mail: sperezsalgado@scscourt.org 

From: Sorayma Perez~lgado 
Sent: Monday, March 18, 2024 S:26 PM 
To: Richardson, Sean@OOR <Sean,Richard,soQ@clou-a.gov>; Hangse, Sorath@DOR <Sotath.Hangse@dor.,a.gw: 
Dorsey, Oenise@OOR <Oenise.Dorsey@dor.ca.gov:i.; Bautista-Goes. Olivia@OOR <Oliv@.B;lutista·Goes@dor.ca.gov> 
Cc: Sulak.shna Chauhan <SChayhan@SQCOU0,0f8>; Vilma Zeta <:¢Zet~@scscourt1org> 
SvbJect: RE: SCCSC and DOR Court Reporter Project 

Hello Sean, 

Attac.hed you will find the rectuhment flyer for the Supedor Court of California, San~ Clara County - Court 
Reporter position. 

Please let us know if you have any questions. 

Thank you, 

Sorayn1a 1' erez Sa(eaao 
Human Resources Analyst 
Superior Court of California, County of Santa Clara 
Human Resources Division 
Phone: (0) 408-882-2745 I (C) 669-328-1618 
E-Mail: sperezsalgado@scscourt.org 

From: Sorayma PerezSalgado 
sent: Friday, March 15, 2024 4:47 PM 
To: Richardson, Sean@OOR <Sean.Richargsgn@dgr,".gQ'(>; Hangse, Sorath@OOR <Sor.nh,Hang,se@dor.ca.goV>; 
Dorsey, Oenlse@OOR <Denise.Oorsey@dor.ca.gov>; Bautista-Goes, Olivia@OOR <Olivia.Qautista•Goes@do1.ca.g0V> 
Cc.: Sulakshna Chauhan <SChauhpn@sQCOUrt·O'B>: Vflma Zeta <YZeta@SCSGOUO•O.f&> 
SubJe-ct: RE: SCCSC and DOR Coutt Rtpol'ter Project 

Hello Sean, 

2 
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Kindly find attached the latest version of the Superior Court of California, County of Santa Oar a Informational 
packet for the Collrt Reporter position. This packet packed with comprehensive infonnation about the Court 
Reporter position, benefits, resources, and other relevant details that you can share with your students and 
colleagues. 

Pf ease note that we are currently working on the presentation, and It is not yet available in weblnar mode. Let 
us know if you have any questions. 

Sorayma 'Perez SafjJad"o 
Human Resources Analyst 
Superior Court of California, County of Santa Clara 
Human Resources Oivisfon 
Phone: (0) 408-882-2745 I (C) 669-328-1618 
E~Mail: spen~zsalgado@scsc9ur't.Or'g 

From: Sorayma PerezSalgado 
Sent: Wednesday, Mar'ch 13, 2024 S:03 PM 
To: Richardson, Sean@DOR <Sean.Rk:hardson@dor.ca.gov>; Su1akshna Chauhan <SChauhaO@SQCOUCLO[&>; VIima Zeta 
<YZela@SC.SOOUfl,org>; Hangse, Sorath@DOR <SonUb.ttangse@dor.ca.gov>; Dor'sty, Deni~@DOR 
<Denis~.Oorsey@dor.ca.gov>; Bautista-Goes, Olivia@)DOR <Olivia.Bautista;Goes@d9,.9.g9y> 
Subject: RE: SCCSC and DOR court Reporter Project 

Hello Sean, 

Thank you for meeting with Svlakshna, Vilma, and I last week. We appreciate your patience, and we will get 
you the requested information by end of day tomouow. 

We appreciate your under'standing and cooperation. 

Thank you, 

Sorayma 'Perez SafjJad"o 
Human Resources Analyst 
Superior Court of califomia, County of Santa Clara 
Human Resources Division 
Phone: (0) 408-882-2745 I {C) 669-328-1618 
E·Mait: sperezsalgado@sc.scourt.org 

From: Richardson, Sean@OOR <Sean.Richardson@doua.gov> 
sent: Wednesday, March 6, 2024 6:-49 PM 
To: Sulakshna Chauhan <$Chauhan@scscourLorg>; Sorayma PerezSa1gado <SPerezSal&ado@SCSCOUO,O(g>; Vilma 2eta 
<VZeta@sc.sc0urt,org>; Hangse, Sorath@OOR <Sorath,ttangse@dor.c-.i.gov>; Dor'sey, Denise@OOR 
<Denise.Oorsey@dor.ca.gpv>; Baut ista-Goes, Olivia@OOR <Ollvia.BauJisli!·~Qei@dor.ca,.gov> 
Subject: SCCSC and DOR Court Reporter Pr'oj ec.t 

3 
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(EXTERNAL EMAIL] DO NOT CUCK links or attachment$ unless vou recognize the sender. 

Hello Sulakshna, 
I too wanted to note the conttact meetings are ongoing and happening both monthtv and quarterly. Thank vou! 
Best regards, Sean 

Get Outloqk for i:9$ 
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Sorayma PerezSalgado 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Richardson, Sean@OOR <Sean.Richardson@dor.ca.gov> 
Wodnesday, Apr;t 3, 2024 8:47 AM 
Hangse, Sorath@OOr:t Dorsey, Oenise@OO~ Sufal(shN Chauhan 
So,ayma Pe-retSalgado; Vilma Zeta 
RE: SCCSC and DOR Partnership Report 03/29/202A 
SJD DOR STRATEGY ANO PLAN WITH THE SCCSC COLLA80AATION,docx 

(EXTERNAL EMAIL] 0 0 NOT CLfCK l inks o r attachments unless you recognize the sender. 

Hello Sorath, Denise, and Sulakshna, 

Resending the revised report, entitled "SJD DOR Strategy and Plan with the SCCSC 
Collaboration." Thank you all! 

Best regards, Sean 

scan Richardson, M.A. Soclology 
AGPA. Re-gionat Business Specialist 

Depar1ment o f Rehabilitation 

2160 Lundy Avenue. Sui te 115 
San Jose, CA 9S131·1868 

Cell: (8311233-9421 
Front Oe.sk: (669) 207-0014 
Fax: (408) 383-93S2 
Sea n.r ichardson@dor.ca .gov 

CONFIDENTIAL: Thli emall and i'IV mu transmitted wtth It are c:oofldeM.ial ao'ld il'lttndfltd .solely for the 11:St' of the lndivlduat 0( entrty to wt',om they 
are addre:ssed. lfvou nave ,ecelYed this em.II In ffl'Of', please t\Otifv the syMem m.a.t1a,er . Thb mes.saceconta!M con.fldemialinkMm:11iol'I <ll'ld ts 
l1\1ended o,., ror tM' lndMdval named, If you are not the, namedaddres~e You 5hou4dnot disseminate, d'is:tribute., or COP'{ thise-mall Plit,,$e 
ootll\- the s«1detffimedlately bye-mall If you II.we rKell/H d11s e-mall by mistake and d~te OliS e-mall from voutsvsi.em. tr you imt nottht 
1Me-nded r«iple-11t vou are flOtlfled that disc.lo~ng. copying. dintlb11tlnc, Ol t8klf'IC 81'1V action ln1eliatlce on theCOl'llet'IUof tl'lli Information is 
strletl)t prohibited, 

From: Richardson, Sean@OOR 

Sent: Fridav. March 29, 2024 11:23 AM 
To: Hangse, Sorath@DOR <Sorath.Hangse@dor.ca.gov>; Dorsey, Oenlse@OOR <.Denise.Oorsey@dor.ca.gov>; Sul-akshna 
Chauhan <SChauhan@scscoun.org> 
Cc: Sorayma PerezSalgado <SPerezSaJgado@scscourt.org>; Vilma Zeta <.VZe~@scscourt.org> 

Subject: SCCSC and DOR P•rtnershlp Report 03/29/2024 

Hello Sorath, Denise, and Sulakshna, 

Sharing my SCCSC and DOR Partnership Report on March 29, 2024. Thank you all! 
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Best regards, Sean 

Se.in Richardson, M.A. soclologv 
AGPA - Regional Business Specla.list 
Oepilrtment of Rehilbllltation 
2160 Lundy Avenue, Suite 115 
San Jo$e, CA 9S131-1868 
Cell: (831) 233-9421 
Front Desk: (669) 207--0014 
Fax: (408) 383-9352 
Sean.richardson@dor.ca.gov 

CONFIDENTIAL: This emal•lkfany flies tral'ls.mitttd wM it 1ft toofidt:l'lt~I and inte.nded s.otely ro, the Ule of die lndlvidu;al Of tntltv to whom thev 
are-1ddre-ssed, If you tiaw received ,hit email kl ettO<, !)tease nobfy ltle. sys.em m111•1ager. ThiS Messag,e oot1ta.ins confldentlal lnformatlon,1f)d Is 
Im.ended only for the Wldlvldu-al iumtd. tr ycu are not tht na~ ~~reuee vou shOuld i,c,tdiueminalf, distribute,or copy this e,.m,H, PIHse 
notify~ senclH lrnmedlattl'(by e-ma11 If you 1\1'\'e tteeiWd Ullse•mall by mis1ate ,Hid delete tMs ~mMl 1,omyour system, If vou are not tht 
11\t.encled "°"let'lt vou .are notifltd that dlscloSing. COj)yinc, distributing. Of taking any action in rtfilnce M tht contl!nt.s of thb lnform;itlon b 
Wlctly prohibited. 

2 
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SAN JOSE DISTRICT STRATEGY AND PLAN WITH THE Seese 
COLLABORATION 

• The San Jose District's DOR currently has the following 
Individualized Plans of Employment that align with court related 
employment, including 3 Stenographers and Court Reporters from 
Units 03, 08, and C; also, in reality there are really 4 Stenographers 
and Court Reporters in the SJD at this time, since Participant ID: 
587306 is too currently enrolled in West Valley College's Voice 
Reporter/Stenographer Program although the !PE is currently written 
for "Adjudicators, Hearing Officers, and Judicial Reviewers" (i.e., 
revisions lo the IPE are needed). Moreover, there are currently 11 
Lawyers and 12 Paralegals and Legal Assistants throughout the SJD. 

• For the question of "how to increase more IPE's written for 
Stenographers and Court Reporters in the SJD," the SJD Leadership 
Team and the various Qualified Rehabilitation Professionals in all the 
Units will meet and discuss the occupation in great detail, while 
planning, organizing, and executing best practices among future DOR 
Applicants as the IPE's are initially being created. So too, marketing 
strategies will be reviewed in those Units (e.g., the lobby, CRPs, etc.). 

• It is suggested that a tour or field trip of the SCCSC with the Team 
Managers and some of the Qualified Rehabilitation Professionals 
from the Units should be organized to allow for a better perspective of 
this occupation, which is something the Orange San Gabriel District 
has already experienced. 

• The RBS and RD will connect with the schools and colleges in the 
San Jose District that provide the Stenographers and Court Reporters 
Training, including with West Valley College, Evergreen Valley 
College, Gavilan College, etc., while seeking to present among the 
students within those departments, regarding the Department of 
Rehabilitation and the services offered therein for any interested 
applicants. 

• The RBS suggests exploring the idea of a DOR and SCCSC Event 
and/or Presentation to further promote the occupation of 
Stenographers and Court Reporters among our consumers and 
within the community at large. Moreover, it is suggested that Paid 
Work Experience among DOR consumers be discussed and explored 
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with the DOR and SCCSC, especially those who are currently 
pursuing court related occupations and whose interest align. 
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Sorayma Perez.Salgado 

From: 
Sent: 
To: 
Cc: 
Subj~«: 
Attachments: 

Julie Pham 
Frid•y, April l;t_ 2024 12:00PM 
Richardson, Sean@DOR 
Renee A Hughes 
Job Announcement DOR --Certified Coun Repo11er • Santa Clara 
Job Bulletin • Court Re-poner • Continuou~.pdf 

Distribured on ~half of the Superior Coutt of Co/if()(t'liO, County of Santa Clora: 

The Superior Court of California. County orSanla Clara, is currenlly a<:<:epting applications for the following 
posi1ion: 

Certified Court Reporter 

Final tili11g deadline: Co1llint1ous 

Thank you, 

Jr4i,e,Pht,,m, 
COtlfldential Suppott Tech 11 
M1,1man f\e<sOI.UteS Oivis4on 
St.lpetlo, Cou11 of C.afifomia, County of Santa Oar a 
Phone: (408) 882·'2125 I Fax: {408t882•2796 
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Sorayma Pere.zSalgado 

From: 
Sent: 
To: 
Subject: 

Richardsor\ Se.an@OOR <Sean.Rkhardson@dot.ca.gov> 
Wednesday, May 1, 2024 9'22 AM 
Sorayma PerezSaJgado 
RE: SCCSC and DOR Collaboration 

IEXTERNAL EMAILJ DO NOT CLICK links or attachments unless you recognize the sender. 

Thank you Sorayma! 

Sean Richardson, M.A. Sociology 
AGPA • Regional Business Specialist 
Department of Rehabilitation 
2160 Lundy Avenue, Suite 115 
San Jose, CA 9S131 • 1868 
Cell: (831) 233-9421 
Front Desk: (669) 207-0014 
Fa.: (408) 383·9352 

Sean,rithardson@dor,ta1£9V 

CONROUfllA.t.: This t-MIH ll'ld any Mts tt•Mmlttdwith It areOOflr~ntb l :il'ld fotend~ ~ly to, the use of the indMdiNI or tfltltv to ....+!om th@v 
•~ address~. If ','Otl NYe ,~e~d this email in e rror, plHs.t notifyU1e system maf!a~r. Thb mn~e conl• ln.s (Oflfl~ntl,11 lnfOfl'Ntlon and Is 
intendtdonl'(for the individual naMd. If you eie not the n,m~ lddrtsset! yc,u lhou6d not dint'minate, diSltibutc,Of copy thls e-rna!I, Plea,se 
notily the set1der1Mmedi<1tdy t,ve-tnall If you ha~ ttteived thl1 e-mall by mlll~ke •nd delete this e •mtil rrom'fO\Jr 1yn~. If vou ,1re not the 
inttn~d recipltl.'lt yOu aft notified tllat disdosll'lg, copying. cli$trlbuttng.« 1.aklng any 11ctlon In r,:,l\11nce on !ht con1~nu of thb Information i,s 
Wie~prohlbhed, 

From: Soravma PerezSatgado <SPerezSatgado@scscourt.org> 
Sent: Tuesday, April 30, 2024 4:51 PM 
To: Rich¥dson, Sean@DOR <Sean.Richardson@dor.ca.goV> 
Cc: Thao•Lam, l(aney@)DOR <Kaney.Thao•Um@dor.ca.gov>; Vilma Zeta <VZeta@>scscourt.org>; Lam, Michelle@DOR 
<Michelle.tam@dor.ca.gov>; Ventura, Mary@DOR <Mary.Ventura@dor.ca.gov>; Oie-p, Oanh@OOR 
<Oanh.Olep@dor.ca,gOV>; Hangse, Sorath@)OOR <Sorath.Hangse@dor.ca.gov>; Dorsey. Denise@DOR 
<0enise.Oorsey@dor.ca.gov>; Vo, cvnthia@OOR <Cynthii1.Vo@dor.ca.gov>; Sulak.shna Chauhan 
<SChauhan@scscourt.org> 
Subject: RE: SCCSC and DOR Collaboration 

Hello Sean, 

We appreciate you and your Team's flexibility and thank you for confirming a date and time for this meeting. 

I will be send ing the teams meeting shortly. 

Thank you, 

I 
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Soray,na 1'erez Sa(iJaao 
Human Resources Analyst 
Superior Court of California, County of Sa,ua Clara 
Human Resources Division 
Phone: (O) 408·882-2745 I (C) 669·328-1618 
E-Mail: merezs,algad2@scss0ur1.org 

From: Richardson, Scan@OOR <Sean.Rich;,cdSOQ@cloc.ca.gov> 
Sent: Tuesday, April 30, 2024 4:32 PM 
To: Sorayma PerczSalgado <Sfe,rezSatgadO@SCSCOUa,o(g> 
Cc: Thao-lam, Kanev@DOR <Kaney.Tha<1•L<11n@dor.c.a.gov>; Vi lma Zeta <VZeta@sgcourt.2rg>; lam, Michelle@OOR 
<MicheQe,Lam@dor,c;,,goy>; Venturct, Mary@OOR <Mary,ventura@dot,e;l,ftQV>; Diep, Oanh@IOOR 
<O;,nh.Oiep@dor.ca.gov>; Hangse, Sorath@DOR <SorotltHangse@dor.ca.gov>; Dorsey, Oenise@OOR 

<Denise.D9rgy@d9r.q.gs.w>; Vo. Cynthia@OOR <Cynshia.V9@dOC,Ca-&Q¥>; Sulakshn.i Chauhan 
<SCha,uhan@scscourt.org> 
Subject: Rf: SCCSC and DOR Collaboration 

(EXTERNAt. EMAIL} 00 NOT CLICK linl<s or attachments unless you recognite tht sender. 

Hello Sorayma, 

We (i.e., Michelle Lam, Mary Ventura, myself, and Kaney Thao-Lam) would like to 
meet with you and/or your team on Tuesday, May 7"' at 4 PM. Also, will you please add 
Oanh Diep and Cynthia Vo as optional attendees for this meeting? Thank you for all 
the support! 

Best regards, Sean 

Sean Richardson, M.A. Sociology 
AGPA- Regional 8uslness Specialist 
Otpartment of Rehabil itation 

2160 Lundy Avenve, Suite 115 

San Jose. CA 95131-1868 
Cell: (831) 233-9421 
Front Desk: (669) 207-0014 
Fax: (408) 383-9352 
SeM,richardson@dor.ca.gov 

CONFU)£1'4T1At.; l hlJ emall at1d ._ny fllH tran$111itted w.th it .:i,11 confldcntlal 1nd lnt,nded sole,ly for the use of the lndl11ld1.1it Of e.wty to whom 111,ty 
au.: 1dcke»td. tf Y°" have recellled thl$ cma!I In 11no,, l)Ct:ase notify the svs:te,n mfNger. This messace conU!il'ls confldenU.1 lnformatlO(I and IS 
Intended ooly for lhe tndNidual Mmed, If vou are not the nameda6dressee vou should not dis.sttnklate, d!sulbute, Of copy this e-mail, Nease 
notify the sender limmed!a1e-}v by e•m.-w vou NYC ~IVl'd this e.-mal b>f mlsta~ •nef delete thlS !H'Mll ftomyour system. If you ate not the 
lnteritie.d recipient vou • re notified that dlsdoWIL cop)'lng. distrlb11tlng. or t.J'fni an-;~ ifl refiill'ICeotl the coMen!S ofttil,~forma.tiOt'I b 
strlctjyprohlbi1ed, 

From: Soravma PerezSalgado <SPerez.Salgado@scscourt.org> 
S.nt: Tuesday, April 30, 2024 9:28 AM 
To: Richardson, Sean@DOR <Sean.Rich.ardson@dor.ca.goV'> 
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Cc: Thao•Lam, Kaney@DOR <Kaney,Tl)ao~Lam@dor.ca.gov>; Vilma Zeta <VZeta@scscourt.org>; Lam, Mkhelle@OOR 
<Michelle.tam@dor.ca.goV>; Ventura, Mary@DOR <:Mi)fY-Yentyra@dor,ca1RQy>; Oiep, Oanh@OOR 
<Oanh.Oiep@dof,(il.goy>; Hangse, Sorath@OOR <Sorath.Hangse@dor.ca.gov>; Dorsey, Oeni.se@DOR 
<Denise.Oorsey@dor.ca.gov>; Vo, Cynthia@DOR <Cynthia.V9@d9r.ca.g9v>; Sulakshna Chauhan 

<Khauhan@scscourt.org> 
Subject: RE: Seese and DOR C.Ollaboralion 

Good Morning Sean, 

My apologies the(e seems to be a schedule conflict on S/10. We c.an meet earlier next week, if your team is 
available. 

Please let us know ir any of the following dates/times work for you: 
I. Tue: 5/7 from 12pm - 2pm or 4pm- 5pm 
2. Wed: 5/8 from 11am - 2pm or 4pm - 5pm 
3. Tue: 5/14 (Morning availability) 

Thank you, 

Sora yma 'Pe·rez Sa(oaa.o 
Human Resources Analyst 
Superior Court of California, County of Santa Clara 
Human Resources Division 

Phone: (0) 408-882•2745 I (C) 669·328·1618 
E-Mail: sperezsalgado@scscourt.org 

From: Richardson, Sean@DOR <Sean.Richardson@dor.ca.g2v> 
Sen,, Monday, April 29, 2024 4:23 PM 
To: Sorayma PerezSalgado <SPerezSalgado@scscourt.org> 

Cc: Thao·Lam, Kaney@OOR <Kaney.Tha2•\;ilm@dOCtCa,g9y>; VIima Zeta <VZe,ta@SQCOU'\&rg>; Lam, Mkh~Ue@DOR 
<MkheUe.Lam@dor.ca.gov>; Ventura, Mary@OOR <Mary.Ventura@dor.ca.gov>; Diep, Oanh@OOR 
<Qanh1D~p@d9r.ca.gov>; Hangse, Sorath@OOR <Sorath,Hangse('i)d9r1c;,1g9x>: Oorsey, Oenise@OOR 
<Deni~.Dotsey@dor.ca.gOV>; Vo, Cynthla@OOR <Cynthia.Vo@dor.ca.gov>; Sulakshn.a Chauhan 
<SChayhan@jQCQUrt.org> 
Subject: RE: SCCSC and OOR Collaboration 

(EXTf:RNAL EMAIL) DO NOT CLICK links or attachment.sunless you recogniie the sender. 

Hello Sorayma, 

It is the counselors and service coordinators that are most needed for this meeting. 
Also, I am sure that Michelle Lam and Mary (i.e., Grace) Ventura will share the invite 
among others in their units if they too are needed for the meeting. You could include 
me and Kaney Thao-Lam as an optional attendee if you do not mind. Thank you! 

Best regards, Sean 
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Sean Richardson, M.A.. Sociology 
AGPA - Regional Business Speciallsl 
Department of Rehabilitation 
2160 Lundy Avenue, Suite US 
San Jose, CA 95131-1868 
Cell: (831) 233·9421 
Front Desk: (669) 207-0014 
F•x: (408) 383-9352 
Sean.rlchatdson@doua.go\l 

CONFIOENTIAL: This em11ll ,1111d any Ries 1:rain,mmdVMh It are c;onfldtnW:l•Nl lntet1ded sole)y for 1he useohhe lndMd!Jalot enlity towbam they 
• rtaddress.rd. If you l'l:iw roc,:ived thb ,,.,.111nerror, S>INse notify the syst~ fTlilf'liP,t.r. Tt!ls mesuge conta\tlsconfldentia.l info,m~ and is 
Intended ontv lor tht: Wldlvitfu~ mmed. If vov are not the naml'd ilddressee Voll should noc dls.sernln•te... dlSttlbute, or copy thl:S e•m11II. PSU1e 
notify the sendttt" lmmedla:e-ty by o•m11lt i, vo11 ~ l'fQlve-d this e•fTlil!I by mlsw:e •nd delete: lllh e-mall from vow svstem. If you ate l'IOC tho 
1nt'1!dc:d recipient vou •ic no1ifled th;1it <lsdoilt11, copying. distributing.« ~klngaf'I,/ ~ In re~IICe on the oootN'lti of thl1. iMorl'l'llltion b 
*!City Pfoh!b!ted. 

From: Sotayma PetezSa1gado <SPerezSalgado@scscourt.org> 
Sent: Monday, April 29, 2024 4:16 PM 
To: A..lchardson, Sean@OOR <Sean.Rkhardson@dor.ca.gov> 
Cc: Thao-tam, Kaney@OOR <Kaney.Thao•L;im@dor,g.gQ'l>; VIima Zeta <\Qelile!!StsCOUO,OIJI.>; tam, MicheUe@DOR 
<Mlchelle,l.am@dor.o ,goy>; Venwra, Mary@OOR <Mary.ventura@dor.ca.gOV>; Diep, oanh@DOR 
<Oanh.Oiep@dor.ca.gov>; Hangse, Sorath@DOR <Sorath,Hansse@dor,c;a.goy>: Dorsey, Oenise@DOR 
<Pe;otse,Dom;v@doW,S9X>: Vo, Cvnthia@OOR <Cynlhla.vo@dot.c-a.gov>; Sulaks.hna Chauhan 
<SChauhan@scscourt.org> 
Subj ect~ RE: SCCSC and DOR Collaboration 

Hello Sean, 

Thank you for confirm ing a date:/time for th is meeting. Can you please confirm 1f all recipients ill this email 
should be Included in this meeting? 

Once we have received confirmation, I will send the Teams llnk. 

Thank you, 

Sora.y11u1. 'Perez Sa(eaao 
Human Resources Analyst 
Superior Court of C-alifornia, County of Santa Clara 
Human Resources Division 
Phone: (0) 408·882-2745 I (C) 669-328-1618 
E~M ail: sperezsalgado@scscourt.org 

From: Richardson, Sean@DOR <Sean.Richardson@dor,t-a,gsw, 
Sent: Monday, April 29, 2024 3:57 PM 
To: Sorayma Perez.Salgado <SPerezSal&ado@scscouo.orp:> 
c~ 1h30-Lam, Kaney@DOR <Kaney Thao,tam@dor.ca.gov>; Vilm~ lela <VZeta@sc~court.org>; I.am, Mkhelle@DOR 
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<Mlche,lle.Lam@dor.ca.gov>; Ventura, Mary@DOR <Mary.Ven1ura@dor.ca.gov>; Diep, Oanh@OOR 
<Oanh.Diep@dor.,ra.gov>; Hangse, Sorath@OOR <w1aJh.Hang3@~9r,c;M2.v>; Dorsey, Oenise@)OOR 
<DeoU:e,Oo,~y@dor.ca.gov>; Vo, Cynlhta@DOR <Cynlhic1.Vo@dor.cc1.g0v>; Sulakshna Chauhan 
<SChauhan@scscourt.org> 
Subject: RE: SCCSC and DOR Collaboration 

(EXTERNAL EMAIL} 0 0 NOT CLICK links or attachments unl~ss you recognize the sender. 

Hello Sorayma, 

We would like to meet with you on Friday, May 10"' at 1 :30 PM. Thank you! 

Best regards, Sean 

Sean Richardson, M.A. Sociology 
AGPA • Regional 8usiness SpeclaUsl 
Department of Rehabilitation 

2160 Lundy Avenue, Suite 115 
San Jose, CA 95131·1868 
Cell: (831) 233·!>421 
frOJlt Oesk: (669) 207-0014 
Fax: 1408) 383-9352 

Sean,rlchardson@dot,ca,gov 

CONFIDENTIAL: Tots em11it •00 ,ony files t~nwnit1tdwi1h it Jre00flfldent131 and INtnd~ 5Qlclyfor the 11$l' of tt1e l.-.dMc!v11I or entity 10 wflom they 
are addres~. ttye,u hll~ ,cc.cived this email in enor, ple:nt no,tifytl!~ 1y«~m m.111ager. Thu rrcwt&C (Ont.ill\$ confldontlal lnfonnatlonand IS 
ltttnded ontyfo, the lndivl~l n.arned.11 yov.u, not the namtd addft»tc-you ihouOd not<l~k'mlr11te, dlslnlMe, or(.()J)Y t"d e-mail, Please 
noti(y the se:nde,immtdl.itelv by e-mail if yov have r«t-lvcd this e-mail bv mb,take and dclclc- th1$ c-m11ll ftom)'Ql,lr JY$,tem. tf '/Oil .tre not the 
iMe-.nded rKip!l!tlt yov are n01ill,cd tl'llt disdo~tng. copying. lis1rlbuting. or taking any action in ~!1;1111~ on thecontenu of thls lnfo<rnatlon iS 
strictly ptOh!bS1ed. 

F-rom: Soravma PerezSalgado <SPerezSCllsado@scscovrt,OfR> 
Sent: Monday, April 29, 2024 2:49 PM 

To: Richardson, Sean@OOR <Sean,Richrrdsoo@dor,c;;e.8,Qp, 
Cc: Thao-Urn, Kaney@OOR <Kaney.Thao-t.am@dor.ca.gov>; Vilma Zeta <VZeta@sgsoyrt.org>; Lam, Mlchelle@OOR 
<MicheUe,Lam@dor4:a,goy>; Ventura, Mary@OOR <MilIY,veotura@dor,,ca.gov->; orep. oanh@DOR 
<Oanh.Oitp@dOf.ca.gov>; Hangse, Sorath@OOR <Sorath.Hangse@do,.ca.gov>; Dorsey, Denise@OOR 
<Qenl5e.09rsev@dor,ca gov>; Vo, Cynthia@OOR <CynJhlfi!,Y9@Q9r.ci-&Qt>: Sulakshna Chauhan 
<SChauhan@scscourt.org> 
Subject: RE: SCCSC ;:md OOR Collaboration 

Thank you, Sean. We look forward to hearing bac:~ from you. 

If your team has the proposed Paid Work Experience document ready, would you please einall us the 
documentation beforehand, so that we can review it? 

Thank you, 

Sorayn1.a 1'erez Sa(ead'o 
s 
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Human Resources Analyst 
Superior Court of California, County of Santa Clara 
Human Resources Division 
Phone: (0) 408-882-2745 I (C) 669-328-16!8 
E-Mail: sperczsalgado@scscourt.org 

From: Richardson, Sean@DOR <Sean.Richardson@dor.y.gqy> 
Sent: Monday, April 29, 2024 2:25 PM 
To: Sorayma PerezSalgado <SPerezSalgado@scscourt.org"> 

Q:: Thao-lam, Kaney@OOR <~anev,JhaO·Lam@dOC,Ga,Sov>; Vitma Zeta <VZeta@s<scourt.org>; Lam, Mkhelle@DOR 
<Mkhelle.lam@dor.ca.gov>; Ventura, Mary@DOR <Mary.Ventur.1@d9r.sa.g9v>; Diep, Oanh@OOR 

<Qanb.Piep@dor,<a@¥>; Hangse, Sotilth@OOR <So@tb,Hangse@do,.ca.gOV>; oo,sey, Oenise@DOR 
<Denlse.oorsey@dor.g,.gov>; Vo, Cynthia@DOR <Cynthia.Vo@d9r.ca.gov>; Sulakshna Chauhan 
<SC.hauhan@scgouct-Of8> 
Subject: RE: SCCSC and DOR Collaboratio11 

(EXTERNAL EMAIL) DO NOT CLICK links or attachments unless you recognize the sender. 

Revised 

From: Flichardson, Sean@DOR 
Sent: Monday, April 29, 2024 2:24 PM 

To: Sorayma PcrezSalgado <SPetezSa1gado@SGScour1.org> 
Cc: Thao-Lam, K:aney@OOR <Kaney.Thao-lam@dor.ca.gov>; Vilma Zeta <VZeU@SCSCOUrt,QfB>; Lam, M khcUe@DOR 

<Mlthelle-Lam@dOUie,ROV>: Ventura, Mary@OOR <Mary.Ventura@dor.ca.gov>; Oiep, Oanh@DOR 
<Oanh.Olep@dor.ca.gov>; Hangse, SOfath@OOR <S0rath.Hangse@d9r.ca.ggy>: Dorsey, Denise@OOR 
<Qsnlse.Oor5ey@d9r.0.g9v>; Vo, Cynthia@DOR <CynJhlj.VQ@Q08J:A,GOV>; Sulak.shna Chauhan 
<SChauhan@scscourt.org> 

Subject: RE: SCCSC and DOR Collaboration 

Hello Sorayma, 

Thank you for all the support! 

I will connect wi(h Grace and Michelle (i.e .. the counselors) and respond with a best 
date and time for this meeting. I will respond by the COB tomorrow with this 
informa(ion. I like the option of meeting on May 14th at 1 :30 PM, since ( will be with both 
of them in the office on this day; however, let me confirm this with them before 
committing to this date and time. 

Best regards, Sean 

Sean Richardson, M.A. Sociology 
AGPA .. Rcglo1,al Business Specialist 

Department of Rehabilitation 
2160 Lundy Avenue, Suite US 
San Jose, CA 9S131-1868 
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Cell: (831) 233-9421 
Front Desk.: (669) 207-0J14 
Fax: (408) 383-9352 
Sean.richardson@dor.ca.gov 

CON~IOt'.tfTIAl: Thi$ emilll ~nd inyflles 1ransm,tted with fl •re contidentiat and il'ltet'ld!d soJelv Jor I.he use of the lndivid111I or cnmy towlw:>m they 
are ~dressed. H )'(XI h,1~ n:citlvcd this em&H In e1TOr, pleast notify the svs1emtn1~e,. lhb ~saa.e conttirt.i tollfl~ntial lnfo,m~n irlO Is 
lnce,ndedonly for the lnCWlMI ~med, If Yollitt not the ~med add.'euee you shOuld~t disstlfl!Ntt, distribute,°' tOJIV thls • •miiH. Plea~ 
notify the sender bmedlately by e-m;,llff vou h.wt" receJved thiS e-t'llall l,vtniSta~ and ddrte thiu,m11H ffom yoouy~em.11 '(Oc.l ill'$ not tM: 
1ntcnded recipient 'YOU , re noclflcd W t dbclosll'lll:, col)'t'4n11, dlnfibuti~. or talutlg any action JI\ ,eliance on the col'ltents oe thls linfo,rm;11lon ts 
,trictty prohllilt<ii;l. 

From: Sorayma PerezSalgado <SPere2S.a1gado@scscourt.org> 
Sent: Monday, April 29, 2024 1:1.7 PM 
To: Aichardsoo, Sean@OOR <Se-an,1Uehardson@dor.ca.gov> 
Cc.: Thao-lam, Kanev@OOR <Kaney.Thao•l am@dpr,ca,goi<>; VIima Zeta <YZeta@scscpuq,org>; Lam, MttheUe@DOR 
<Mlc,l)elje,1J!m@dor,s:a.g9y>; Ventura~ Mary@IDOR <Mary.Ventura@dor.ca.gov>; Diep, Oanh@DOR 
<Oanh.Oiep@dor.ca.gov>; Hangse, Sorath@OOR <S;grjth,Hansa@dOC,ta•SQY>: Dorsey, Oenlse@OOR 
<Denlse,P9csev@dor,ca.ggy>; Vo, Cvnth1a@OOR <Cynthia.VO@dor.ca.gov>; Sulakshna Chauhan 
<SCh/luhan@scscourt.o rg> 
Subject: RE: SCCSC ~nd OOR Collaboration 

Hello Sean, 

Thank you for a productive and insightful meeting on Wednesday (4/24). We're very excited to welcome the 
two students pursuing court reporting education as our first Court Reporter Internship Cohort members! 

We truly appreciate t he Department of Rehabilitation's (DOR} role in supporting these Individuals, particularly 
the enrolled student stipends. To advance our discussion on the internship program, we'd like to propose the 
following meeting dates and times: 

• Friday 5/10 at 1:30pm 
• Monday 5/13 at 11am 
• Tuesday 5/14 at 1:30pm 

To ensure a productive discussion during our meeting, kindly email us a copy of the proposed Paid Work 
Experience documentation beforehand, so that we can review It. If we have any questions or concerns, we will 
reac.h out to you promptly. 

In the meantime, the Court is actively working on the following items: 
1. Developing the Cohort Internship Application Process: We're st reamlining the application process for 

the Court Reporter Internship Cohort. 
2. Cr eating an Informative Presentation: We're producing a short presentation showcasing the Court 

Reporter position to attract potential student Interest. 
3. Scheduling Counselor Site Tours: We'll finalize some dates for c.ounsetor site tours at the court and 

share them with you soon. 

Separately as discussed, I am also atti!ching the Court Interpreter iob description for FT /PT posil'j9n5, to share 
with y9ur team. 
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We look forwatd to continuing this collaboration and thank you for your partnetship. 

Thank you, 

Sorayma 'Perez Sa(oad'o 
Human Resou,ces Analyst 
Superior Court of California, Cou,ny or Santa Clata 
Human Resources Division 
Phone: (0) 408-882-2745 I (C) 669-328-1618 
E•Mall: sperezsalgado@scscoutt.o,g 

From: Sorayma PereiSalgado 
Sent: Fdday, April 26, 2024 3:53 PM 
To: Richardson, Sean@OOR <Sean.Richard50n@d9r.ca.gov>; Sulakshna Chauhan <$Chauhan@scscourt.org> 
CC: Thao-Lam, kanev@OOR <Kaney.Thao•t.am@do,.ea.gov>; VIima Zeta <VZtl3@scscoutt.org>; tam, Michelle@OOR 
<Mfchelle.lam@dor.ca.gov>; Ventura, Mary@OOR <Mary.Ventura@dor.ca.gov>; Diep, Oanh@OOR 
<Qanb,OleP@dor.ca,gov>; Hangse, Sotitth@OOR <Soratl) ttangse@dor.s:a,goy>; Do,sey, Denise@OOR 
<Denise .oorsey@dor.ca.gov>: Vo, Cynth ia@OOR <Cynthia.Vo@dor.ca .gov> 
Subject: RE: SCCSC and DOR Collaboration 

Hello Sean, 

I'll be supporting with coordinating th is meeting. 

Please allow us to review our avallablllty and we can get back to you with sorne proposed dates/times by next 
week. 

Thank you, 

Sorayll1a 'Perez Sa{oad'c 
Human Resources Analyst 
Superior Court of Califom ia, County of Santa Clara 
Human Resources Division 
Phone: (0) 408-882-2745 I (C) 669-328-1618 
E-Mail: $pe,e;salgado@scwvrt.or_g 

From: RJe:hardson, Sean@OOR <Sean.Richardson@dor.ca.gov> 
Sent: Friday, April 26, 2024 10:29 AM 
To; Sulak.shna Chauhan <SChauh.a.n@scscoun.org> 
Cc: Thao•lam, Kaney@OOR <K51aey:.Tha9-Lam@d9r.c:;a.gov>; Sorayma PerezSalgade> <SPerezSaJgado@g.scourt,org>; 
Vilma Zeta <V2et.i@scscoun..o,g>; tam, MicheUe@DOR <Michel!e.t.am@dot.ea.gov>; Ventura, Mary@DOR 
<Mary.Ventura@dor.ca.gov.>; Diep, Oanh@OOR <Qanh.Oi;$p@d9r.g;.gov>; Hang.se, Sot'ilth@OOR 
<SOtath.Hang~@dor.ca,gov>; OOtscv, Oenlse@DOR <Denise.Oorsey@dor.ca,gov>; Vo, Cynthia@DOR 
<Cynthla.Vo@dor.ca.gov> 
SUb/cct: RE: SCCSCand DOR COiiaboration 

(EXTERN Al EMAIL) 00 NOT CLICK links or attachments unle5$ you recognize the sender. 
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Hello Sulakshna, 

I feel that we will need to schedule at least one additional meeting for the Paid Work 
Experience, where we will meet with the counselor, service coordinator, job seeker, 
and your team to agree upon a duty statement and to collect a signature for the 
employer of record (i.e., Foundation of California Community Colleges). We could also 
provide more information therein on the specifics of the PWE and if everyone agrees 
move forward accordingly. Are you available for such a meeting in mid or late May? 
Thank you for any consideration to this request! 

Best regards, Sean 

From: Richard.son, Sean@OOR 
Sent: Friday, April 26, 2024 10:02 AM 
To: Sulakshna Chauhan <SChauhan@gscourt.org> 
Cc: Thao--Lam, Kanev@OOR. <,Saney.Thao·Lam@dor1pa1gov>: Sorayma Pere?Salgado <SPeretSalgado@scscourt.org>; 
VUm.a Zeta <VZeta@.s<.scourt.org> 
Subject: SCCSC and OOR Collaboration 

Hello Sulakshna, 

I wanted to note that behind the scenes we are working in preparation of a potential 
Paid Work Experience for the two students, whom are actively enrolled in the Court 
Reporter Program at West Valley College. I have Cc'd Kaney Thao-Lam, Staff 
Services Analyst with the DOS Team and the San Jose District's Timekeeper on this 
email correspondence. I will ask Kaney to connect with your team to explain and assist 
with paperwork aspects of the Paid Work Experience as things progress. Please reach 
out with any questions and/or assistance with this as needed. Thank you! 

Best regards, Sean 

Sean Richardson, M.A. Sociology 
AGPA • Regional B-u$.ine$5 Specialist 
Department or Rehabilitation 
2160 Lundy Avenue, Suite 115 
S.n Jose, CA 95131•1868 

Cell: (831) 233-9421 
Front Oesk: (669) 207-0014 

Fax: (408) 383-9352 

Sean,rJcharclsoo@dor,ca.gov 

C0Nf10£NT!At.: Thi$ c,m~t •"" •nv fileJ tr;,nsmlt1:edwith It are (onfld,nt~land inttnded solely fo, theus.e of the lndMdtHI or entrtY to whom mev 
.ire fddr1JS~d. If yo11 ~ve ra<clvtd this t!flill In trror. plc.ise notify tho mtc:m ma!'lfge:r, Thi$ mes~ge cont.alns coofldentla1 lnfo<m1tl0n .ind b 
Intended only for the lndlvldu-•I named. tf VOii ire not the n1mtd addrt$S"YOII should no-I. d!ssem1nate, diWlbute, 01 copy tNs ~all. PINse 
notify tht $e-ncltf' lmmedi.aitelybye,m,ail 11 VOi.i ~ r~lwd' th1$ t•tn1il by n~uab and delete thlS t·IY'lil!I fromyoor svste-m. If vo1.1 ilf't' not the 
Intended recipient vou ;ire noof1e<I that dlscloslt11. copying, distributing, or takln&•!Vi .ictlon In rellance on the contents of thiS lnfoffYllltiOn ls 
ivlctly p,ohlblted. 
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Sorayma PerezSalgado 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments~ 

Hi Sean, 

Julie Pham 
Friday, June 28. 2024 11:04 AM 
Rkha1dson, Sean@OOR 
Renee A.. Hughes; Pam McGee: Ivory Rae:hal 
Job AnnouncM'lenl DOR • Certified Court Reporter• Santa da1a 
Job Bulletin· Court Reporter• Continuous (6·28-24),pdf 

Happy Friday! Sending a "refreshed,. job positing for the Cour'l RtPorter positiOn for circulation. 

Distributed on beholf of the Superior Court of Cofi/ornic, County of Son to Ooro: 

The Superior Coun or California, Cou111y of Sanla Clarn1 is currently accepting applie3tioos ror the following 
position: 

Certified Court Reporter 

Final fil ing deadline; Continuous 

Thank you, 

Jv.l,;,e,Pha,m, 
Confidential Support Tech II 
thlman Re.sources Olviiion 
Superior Court of California, county of sanu1 c1,1,:, 
PtiMe: (408) 382·272S J fa,11 : (408) 882·2796 
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Sorayma PerezSalgado 

from: 
Sent: 
To: 

Cc: 
Subject: 

Follow Up flag : 
f lag Sta tus: 

RichardSOI\ Sean@OOR <Sean.Richardson@dor.c-a.gov> 
Friday, July 19, 2024 3:39 PM 
Do~. Oerti~@DOR; Sorayma PerezSa!gado 
Vi lma Zeta 
RE: SCCSC and DOR Court Reporter Project 

Follow up 
Comp~ted 

[EXTERNAL EMAJL) DO NOT CLICK finks or au-ae:hments unless you recognize the sender. 

Thank you Denise, Sorayma, and Vilma! 

Senn Richardson, M.A. Sociology 
AGPA- Regional 8usine$S Specialist 
Oepartmcnt ot Rohabllltatlon 

2160 tundy Avenue, Sui te 115 
Son lose, CA 95131·1868 
CeU: (831) 233-9421 

From Desk: (669) 207-0014 
Fox: {408) 383-9352 

Sea11,tichardson@d0Lca,gov 

CONFIDENTIAL! Tnls email and 8f1Y rites mnsmltled wiu, it ero conlioonuat and lnteooeCI sotety tor the use of the lndMdua,t or eoo1y 10 
wham thoy ere&dd«issed. tr you have received this email In enor. J)(C&senot!ty tile SY$1em manager. Thlsmes&age containsconfldentsal 
ln.tormatton ana Is fntended only for the tnoMdual named, I! you ere not me named add(es.:see you Should not disseminate, distrlbu1e, or 
COPY UQ e-mail f>tease nodfy the &ender lmmectlat8'y by e-mail II you hava received thla e•m1111 Dy mimlee and delete mis e-,mell ttom ywr 
system. It you &re not me Intended recipient yoo ere nodfled mat d!sc1osing. cop~ng. dlsttit>tJting. o, takSn9 any action In reuanee on the 
contents ot ttlb lntom,atbn Is strictly protlibitocS, 

From: Dorsey, Oenise@OOR <Oenise.Oorsev@dor.ca.gov> 
~nt: Friday, July 19, 2024 3:22 PM 
To: soravma Perez5algado <SPerezSafgado@scscourt.org>; Rlchal'dson, Sean@DOR <5e3n,,Rkhardson@dor.ca.gov> 
Cc: Vilma Zeta <VZeta@scscourt.org> 
Subject: Re-: SCCSC and DOR court Repon.e, Project 

Good afternoon, Team 
Thank you au for meeting today. Here is a brief recap of what we discussed: 

A tour for DOR staff to understand and promote court reponing to consumers w ill take place the week of 
August 12th. Seese will finalize the 1our late July earty August and con1act OOR with updates. 
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DOR will make in person contact with West Valley Court Reporting program to promote collaboration 
with the court and DOR by August 26th. 

DOR and SCCSC will focus on court reparting internship only and work experience discussion for 
additional support will be discussed tater. We will setup a meeting to discuss detailS In the near future as 
welt as, determine the right time tor consumers to participate in the internship. 

Ptease let me know if I missed anything fn the recap. I appreciate au the effort everyone is dedicating to 
this collaboration. 

Have a great weekend! 
Denise Dorsey MA 
San Jose District Administrator 
2160 Lundy Ave 
San Jose, Ca 95131 
408-277-2427 direct tine 
408-613-8825 cell phone 

From: sorayma PeretSalgado <SPerezSalgado@scscourt.org> 
Sent: Frfday, July 19, 2024 2:16:38 PM 
To: Richard.son, Sean@OOR<Sean,Rich;ard~"fi)dor.ca_gov>; Dorsey, Oenise@OOR <Oenise.Ootsey@dor.0.ft2Y> 
Cc: Vilma Zeta <VZeta@scscourt.org> 
Subject: r.-w: SCCSC and OOR Court Reporter Projeet 

Hello, 

Pleas.e see attachments.. 

Thank you, 

Sorayma Perez SaliJaao 
Human Resources Analyst 
Superior Court of california, County of Santa Oara 
Human Resources Division 
Phone: (0) 408-882-2745 I (CJ 669-328-1618 
E•Mail: spcrez.s.algado@sc.scourt.org 

From: Sorayma PerelSaJgado 
Sent: Friday, March 22. 2024 2:30 PM 
To: Rtehardson, Sean@DOR <Sean.Richar(fson@dOC,Ca-Bov>; Han.gse, Sorath@OOR <:SgrjlJh,Hangse_@dor.ca.gov>; 
Dorsey, Oenise@OOR <Oenlse,Oorsey@dor.ca.gov>; Bautista-Goes, Olivla@OOR <Olivia.Bautista•Goes@d9r.ca,&2v> 
Cc: Sulak.shna Chauhan <S(hauhan@scscourt-QfS>; VIima Zela <VZeta@SSSCOUO.OfB> 
Subjert: RE: SCCSC and DOR Court Reporter Project 

Hello Sean, 

We hope you are well! We would llke to follow up to verify you receipt of the materials for the Superior Court 
of Callfornla, Sa,,ta Clara County-Court Reporter position. 

2 
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let us know if you have any questions. 

T11ank you, 

Sorayma 'Perez Sa(oaao 
Human Resources Analyst 
Superior Court of cafifornia, County of Santa Clara 
Human Resources Division 
Phone: (0) 408·882•2745 I (CJ 669-328-1618 
E-Mail: sperezsalgado@scscourt.org 

From: SOrayma Pere~lgado 
Sent: MQnday, March 18, 2024 S:26 PM 
To; Richardson, Sean@OOR <Sean.Richardson@dpr.,a.goy>; Hangse, Sorath@OOR <Sorath.Hangse@dot.ca.goV>; 
Dorsey, Denise@DOR <Oepls,e,Qooe;y@dor.ca.gov>; Bautista,Goes, Olivia@DOR <Olivi.a.Bauti:sta•Goes@d0Lca,g9v> 
CC: Sulakshna Chauhan <SChauhan@scscourt.org>; Vilma Zeta <VZe1a@gsc21m-01g> 
Subject: RE: sccsc and DOR Court Reporter Pro}ecl 

Hello Sean, 

Attached you will find the recruitment flyer for the Superior Court of California, Santa Clara County-Court 
Reporter position. 

Please let us know if you have any questions, 

Thank you, 

Sorayma 'Pe·rez Sa(ea£o 
Human Resources AnalV$l 
Superior Court of Califomia, County or Santa Clara 
Human Resources Division 
Phone: (0) 408-882-2745 I (C) 669·328·1618 
E•Mall: sperezsalgado@scsc9urt.9rg 

From: Sorayma PerezSalgado 
Sent: Friday, March 15, 2024 4:47 PM 

To: Richardson, Sean@DOR <Sean.Richardson@dor.ca.gov>; Hangse, Sorath@>OOR <Sorath.Hs1nsse@dor,ca,gov>; 
Dorsey, Denise@lDOR <Denise. Dorsey@dor ,ca .goy>; Bautista-Goes, OIMa@OOR <QJiyia,Baut is t-a-Goes@dor.ca .gqv> 
Cc: Sulakshna Chauhan <SChaubau@scscourt.org>; Vilma Zeta <VZeta@scscourt.org> 
Subjt<-t: RE: SCCSC and OOR Court Reporter Proje<t 

Hello Sean, 

Kindly find attached the latest version of the Superior Court of California, County of Santa Clara Informational 
packet for the Court Reporter position. This packet packed with comprehensive information about the Court 
Reporter position, benefits, resources, and other relevant details that you can share with your students and 
colleagues. 
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Please note that we are currently working on the presentation, and it is not yet available In webinar mode. Let 
us know If you have any questions. 

ThMkyov, 

Sorayma 'Perez Sa(iJacCo 
Human Resources Analyst 
Superior Court or California, County of Santa Clara 
Human Resources Division 
Phone: (0) 408-882-2745 I {C) 669·328-1618 
E·Mall: sperezsalgado@scscoutt.org 

From: Sorayma PerezSalgado 
Sent: Wednesday. March 13, 2024S:03 PM 

To: Rithardson, Sean@DOR <Sean.Ric:hardson@dor.ca.gov>; Sulakshna Chauhan <SChauhan@scscourt,OfJt>: Vilma Zeta 
<V:Z,cta@SCSCQU(l.Qrg>; Hangse, Sorath@OOR <SoraJb,!:fangse@dor.ca,gov>; Dorsey, Oenise@OOR 
<OenfSe.Dor~ey@dor.ca.gov>; Bautista-Goes, Otivla@DOR <Olivia.Bautista♦Goes@dor,ca•RO:t> 

Subjec.t: RE: SCCSC and DOR Court Reporter Project 

Hello Sean, 

Thank you for meeting with Sulakshna, Vilma, and I last week. WC! appreciate your patience, and we will get 
you the requested information by end of day tomorrow. 

We appreciate your understanding and cooperation. 

Thank you, 

Suray111a 'Perez Sa{iJa.tfo 
Human Resources Analyst 
Supe,'ior Court of California, County of Santa Clara 
Human Resources Division 
Phone: (0) 408·882·2745 I (C) 669·328·1618 
E-Mail: ~ger~;salg(ldo@scscourt,org 

From: Richardson, ~an@OOR <Sean.Richardson@dor.c-a.gov> 
Sent: Wedne$day, March 6, 2024 6:49 PM 

To: Sul-akshna Chauhan <SChauhan@scscourt.org>; sorayma P~reZ:Salgado <SPerezSalgado@xscoYrt•O!J.>; VIima Zeta 
<VZeta@scscourt.org>; Hangse, Sorath@DOR <SoraJh.H~ngse@d9r1,;a,gov>; Dorsey, Denise@DOR 

<Oenlse:.Dorse.y@dor.ca.gov>; Bautista-Goes. Ollvia@OOR <Olivia.BautiSta•Goes@dor.ca.g9v> 
Subject: SCCSC and DOR Court Reporter Project 

fEXTERNAl EMAIL) 00 NOTCUCK links Of attachments unless you rerognize the sender. 

Hello Sulakshna, 
I too wanted to note the contract meetings are ongoing ar\d happening both monthly and quarterty. Thank you! 
Best regards, Sean 
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Sorayma PerezSalgado 

From; 

Sent: 
To: 
C<: 
Subject: 

Attachments: 

Hi Sean, 

Julie Pham 
Monday, August 26, 202-4 10:06 AM 
Ri<hardson, Sean@DOR 
Renee A. Hughes: Pam McGee; IVO!'y Rachal 
Job Announcement DOR • Certified Court Reporter • Santa Clara 

Job Bulletin • Court Reporter- Continuous {8·26·24),pdf 

Sefldlng a " refreshed" job posi t ing rot the Court Reporter posit ion for circulation. 

Disrributed on behol/ of the Superior Court of Coflfornlo, County of Sonro Clora: 

The Superior Cou11 of California, County of Sanui Clara, is currently accepting applications for the following 
position: 

Ctrtific-d Court Rcporh~r 

Finni fil ing deadline: Continuous 

Thank you1 

Jl,U,(.e,f'°Mm, 
COOfldenllal support Tech II 
Human Res.ou(ct$ DMslon 
Superior Courl of CJlifOlnla, Counly of Santa Clara 
Phone: (4081882•272S I Fax.: (408) 882·2196 

0759



From.: 
To: 

"" 
$1,1bje<t 

Otte: 
Altld'lment:s: 

8h1Wlt?"O SNQl:008 
QOB Sao w · ea~ fill00rt¥ll:Xrwttessn:!'l1t Jotctm SM!Jh::+ O:«ilnb: Ao9e'lcw KtNtlfs: ~ 
Blzlr.l:lm.~ bm&w !tmc+::mnrrl,tiltws\· SCrvt f..ytif • f'ilda r-soa~ RdaSW; 
mor,, hl/Mbtm'I\J £11!1 · !Mif:tl Wnr 2rstrnSWW!: IJIPd!\lcdor4lo Q ;9'.'CTils1Prnb,r5<1qp; 
OUPHbamrum«e· Al1M:IOAb!L)cMdu; lw MkbtHfPQ: Odnoo,: lln'iJC= llgrdll l:itn!EOD: 6Ulr:l1o 
~ : PN H:dWM!EPO· HvNt:i! Qar©l'IOOl'5P• ¥AA 81/Rd<Q$b· tzenao, &m:YREOO: 8iun. 
&ln.f:L; 0Jc:rr. 141iCi'l»9DQB· tWI ('..:rkftd!lppR 
QQt5rY P:ntSs:ttOQB· S,,M;\hoo OmubAA· sorrcw PN:trSrfOtstt' Ylb» ZttJ; Mtl: ftWD· BHW A. ttl/Ol!tii 
Pim '1Cf-rt: b:«x Bll<W 
FW: Job Mt!Oull(~ 00ft • CeltJlied Ccul Aepott« • S;,nta 0n 
~.~26.2024 !&.2S:S9N4 
Job &Mn • font Rf2Iltt • Coolln.KBK t8AA:N> rd 

l"EXT£RNAL EMAJLI DO NOT CLICK links or auachmeuls unless you recognize the 
sender. 

Hello to All, 

Sharing . .. 

Best regards, Sean 

from: Juhe Pham <jhpham@scscourt.otg> 
Sent Monday, August 26, 2024 10-o6 AM 

To: Richardson, Sean@OOR <Sean Richardson@d0<.Cil,80v> 
Cc: Renee A, Hughe-.s: <RHughes@scscourLorg>; Pam McGee <PMcGee@scscourt.org>i Ivory Rach.al 
<fRacha!@scscourt.org> 

Subject: Job Announcement DOR - Cett1fied CoYrt Reporter • Sant.a Clara 

Iii St.an. 

Sending a "refreshed" job positing ror lhe Court Reporter posi1ion for circulation. 

Distributed on belwlf of 1he Superior Court o/C(1lifomio, Co1111ry "/Soma Cfora: 

11le Superior Coun orCalifomja, Counly of Sanla Clara. is currently :icccpting a.1>plicalions 
for 1he following position: 
Certifil'd Court Reporter 
Final tiling deadline: Continuous 
Thank you, 

Jt.die,f'll<Mw 
(Qn(1drnh,1! 5'1pport Ted, II 

Hum¥\ ft.sourr;e~ O.v,iiQn 

Superior Coon of Ca!lfom!,1. Coo-ntv ol S;int~ Clara 

Plwrie; (408) 8S2 2725 I f.\K'. (408) 882•27% 
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Sorayma PerezSalgado 

From: 
Sent: 
To: 
Cc: 

Subje-ct: 
AU:.1chmtnts: 

Rich.irdson, Sean@DOR <Sean.Ridlardson@dor.ca,gov> 
Wednesday, ~pt@mber 11, 2024 11:43 AM 
TMO-t.am. Kaney@)DOR; Um, AuraClaire@DOR 
Dorsey, Denise@OOR; Turrubiartes, Maria@OOR; Sorayma P«ezSalgado; Sulatshna 
Chauhan; Sri.in Faraone 
FW: SCCS( and OOA. Court Rtpoflt< Project 
Court Photograph Consent form l.pdf; 2024.09.1 1 SCSCC and DOR Site Tour 
Agenda.pdf 

(EXTERNAL EMAIL) DO NOT CUCI< 1/nks or attachments unless you recognize the sender. 

Hello Kaney and Aura, 

Will you please forward this email to anyone attending the tour and ask them to 
complete and return the attached Consent Form to me by the end of the day. Thank 
you both! 

Best regards, Sean 

Sean Richardson, M.A. Sociology 
AGPA • Regional Business Speclatlst 
Department of RehabiUtation 
2160 Lundy Avenue. Suite 115 
Son Jose. CA 95131-1868 
Cell: (831) 233-9421 
Front Desk: (669) 207•0014 
Fax: (408) 383-9352 
SQao.rlcb.atdson@dor,c,a,gov 

CONF'rOENTIAl: This email ono ony flies tr11n11m!tte<1 with it are oontldontial and i,itend-ed sotefy tor th6 IJ$8 or the lndlvtdual or eotity to 
Whom Ulcy 1mt oddro$$0d, If YoU' NVcueccivod Ulis em811 In error. please notify ttlie sygtem manager, lhls mes.sag& contains eonrid,Ontii,t 
lnlormationand 1$im.onclcd only IOf thCJindMdu-M ,iamod, rr you are not me named a<1<1re&&eeYQu shooto not disseminate, d1$1libU10.0( 
oopythls o•mail. Ptca.so notify t"" scndorimmedlatel'y t:l'/e-mall llyouhavefecelYeel thls-e-m811 try mlste!te and delete this e,mail rrom)'()U'r 
s'(ltem. Ir you- ant not tho lntendtt<J recipient vou ere notified that dlscl0$lng. coPY1ne. dlsu1btltJng. or t:afdng all)' action In reliance on Ult 
contents of thi$ in10fm81joni$ Slrictty prohibited, 

From: Sorayma PerezSalgado <SPerezSalgado@scscourt.org> 
sent: Wedoesd.ay, September 11, 2024 11:00 AM 
To: Richardson, Sean@OOR <Stan.Richardson@dor.ca.gov>; Dorsey, Denise@DOR <Oenise.Dorsev@dor.c-.a.gov> 
CC: Sulakshna Chauhan <SChauhan@scscoun.org>; Brian Faraone <Bf!araone@)scscoutt.org>; Turrubiartes, Maria@DOR 
<Maria.Turrubiartes@dor.ca.gov> 
SubJect: RE: SCCSC and OOR Court Reponer Project 

Hello Sean & Denise, 

0761



Attached you will find the Site Tour Agenda for tomorrow's Site tour, which we will review upon your arrival. 
In preparation for the tour, we kindly request that you share the attached Court Photograph Consent form 
with all individuals who will be participating, If any members of your team are unable to sign the waiver. 
please provide us with their first and last name so that we can account for all attendees. 

Please ensure that all signed forms are returned to me via email at your earliest convenience or by the end of 
day, Wednesday, September 111 2024. We look fo,ward to the site tour and appreciate your cooperation in 
completing the necessary documentation. 

Thank you, 

Sorayma 1'erez Sa{gatfo 
Human Resources Analyst 
Superior Court of California, County of Santa Clara 
Human Resources Division 
Phone: (0) 408-882-2745 I (C) 669-328•1618 
E-Mail: saerezsalgado@scscourt.org 

From: l'Ochardson. s~an@DOR <Sean.Rkhardson@dor.ca.gov> 
Sent: Friday, August 30, 2024 9:32 AM 
To: Soravma PerezSatgado <SPerezSalgado@S('S(ourt.org>; Oofsey, oentse@DOR <Oenise.Ootsey@dor.ca.gov> 
Cc: Sulakshna Chauhan <SChauhan@gscourt.org>; Brian Faraone <:BFaraone@scstoUrt,org>; Turrubiartes, Maria@OOR 
<Marl.a,Turrublanes@dor.ca.gov> 
Subject: RE: SCCSC and DOR Court Reporter Project 

(EXltRNAL EMAIL) DO NOT CUCK links or anachments unless you recognize the sender. 

Thank you too for all the support Sorayma wi(h this request! 

Enjoy the weekend! 

Sean Richardson, M.A. Sociology 
AGPA • Regjonal Business Specialist 
Department of RehabiUunion 
2160 Lundy Avenue. Suito 115 
San Jose. CA 95131-1868 
Cell: (831) 233•9421 
Front Desk: (669) 207-0014 
Fax: (408) 383-9352 
Sean.ricberdson@®L...ca,gQ.'i 

OONFIDENTIAL: ThiS email and lit\'; mes uansmirted mth It are contieleMiat and intl!:l\dtd SOieiy to,, the use or the ind Mount Of ent1tv to 
WhOM UWly are addressed. tt y0u ri.:ive roeeiveo tflitemoJI In etr0r. pte;ase notify lhe SyStetn mo.n.'lgtr. Tli$ me"8ao wntslna confldentlal 
indormatlon and lsi.ntended()nty ror the individullt n.omea. It you ore not me named OdcJr&S$0CyOVSh0014not diiscmina10, distt\0010, °' 
copy this e-mall. P1eN,e notify the $1Cndcr lmmO<flo1ety &, e-mail tr )'()CJ nave ,ecen-e<1111is e•moll by mistake and deiste this e-mail from your 
$)'$ICM. It you affl not the lnu,n6ed,eelplcnt )'Ou ~c norifie,cs tnatdiSCIOfill!, copying, !Si$trtl>vtlng. or tntJng any oodon In reliance ontfle 

contents 011hisinformt11100 f$ strictly prohlbilecl. 
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From: Sorayma PerezSalgado <SPerezSalgado@scscourt.org> 
Sent: Friday, August 30, 2024 9:31 AM 
To: Richatdson, Sean@OOR <Sean.Richardson@dor.ca.gov>; Dorsey, Denise@OOR <Deni5e.Oorsey@dor.ca.goy> 
Cc: Sulakshna Chauhan <SChauhan@sgcqurt.org>; Brian Faraone <Bfaraone@scscourt.org>; Turrubiilftes, Marla@OOR 
<Maria.Turrubiartes@dor.ca.gov> 
Subject: RE: SCCSC and DOR Court Reporter Project 

Thank you for confirming, Denise and Sean! We will be sending you detailed information closer to the date. 

Thank you. 

S01·ay111a Perez Sa(iJado 
Human Resources Analyst 
Superior Court of California, County of Santa Clara 
Human Resources Division 
Phone: (0) 403-882-2745 I (C) 669-328-1618 
E-Mail: sperez.salgado@scscourt.org 

From: Richardson, Sean@OOR <Se,10,Richi)rdspn@sfoH~,goy> 
Sent: Friday, August 30, 2024 9:01 AM 

To: Dorsey, Oenlse@OOR <Qenlu:.Qorsey@dor.q.gov>; Soqiyma PerezSalgado <SeerezSalSs!dO@SCSCOUCt.OCS> 
Cc; Sulakshna Chauhan <SChauhan@scscoyrt,o,s>; Brian Faraone <BFaraone@sa.court.org>; Turrubiartes, Maria@OOR 
<Maria.Turrubiartes@dor.c:a.gov> 
SubJe<t: RE: SCCSC •nd OOR Court Reporter Proje<t 

{EXTERNAL EMAIL) 00 NOT CLICK links or attachments unless you recognize the sender. 

Thank you Denise and Sulakshna! 

From: Dorsey, oenise@OOR <Denise.Oofsey@ldor.ca,gov> 
Sent: Thursday, A1.1gun 29, 2024 4:57 PM 
To: SOrayma Perets.algado <SPerezSalgado@scscoun .org>; Richardson, Sean@>DOR <Sean.Richardson@dor.ca.gov> 
Cc: Sulakshna Chauhan <SChauhan@scscourt.org>; Brian Faraone <BFara;one@scscourt•Or&>; Turrubiartes, Marla@OOR 
<Maria, Tu rrubiattes@dor,ca.gov> 
Subject: Re: SCCSCand DOR Court Reporter Project 

Good afternoon, 
This date is perfect! I am so excited and looking forward to our staff touring the courthouse as welt as, 
having a better understanding this amazing career opprtunity. 
I will send this Info to our Managers to Inform their staff. 
Thank you, 
Denise 

From: Sorayma PerezSalgado <SPerezSatg~d2@scscoun-of8.> 
Sent: Thursday, August 29, 2024 4:51 PM 
To: Richardson, Sean@OOR <S;egn.Richardson@doq;,a.gqy>; Dorsey, Oenlse@DOR <Oenlse,Qorsey@dgr,ca,goy> 
Cc: Sulak.shna Chauhan <SChauht1n@scscourt,o,g>; er.an Faraone <BF~raone@.scscourt.org> 
SvbJect: RE: SCCSC and OOR Court Reporter Project 
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Hello Sean and Denise, 

I hope all is well. We are pleased to communicate we have confirmed a rescheduled date time for the 
upcoming site tour w ith your team. 

Location: Hall Of Justice located at 190 West Hedding St reet, San Jose, CA. 
Dote: Thursdoy, September 12, 2024 
Time: 8:30 am -12:00 pm 

We kindly ask you to confirm if this date and time works best for you and your team. If there is a schedule 
conflict, please let us know as soon as possible. 

Thank you, 

Scrrayma 'Perez SaftJatfo 
Human Resources Analyst 
Superior Court of California, County of Santa Clara 
Human Resources Division 
Phone: (0) 408-882-2745 I (C) 669-328-1618 
£•Mail: sperezsalgado@scscourt.org 

From: R.ichardson, Sean@OOR <Sean.RichardSOQ@dor,ca.gov> 
Sent: Wednesday, August 14, 2024 1:S2 PM 
To: Dorsev, Oenise@OOR <Oenia .Dqrs~@dor,ca.gpy>; Sorayma Pere?:Salgado <SP~reiSalgado@scscourt.org> 
C(; Vilma zeta <VZet-a@scscourt.org>; Sutakshna Chauhan <SChauhan@sgcourt.org> 
Subject: RE: SCCSC and DOR Court Reporter Project 

(EXTERNAL EM AIL) 00 NOT CLICK links or attachments unless you recognize the sender. 

Thank you Denise, Sorayma, Vilma, and Sulakshna for helping with this request! 

Sean Richardson, M.A. Sociology 
AGPA. Aegional Business Specialist 
Department of Rehabilitation 
2160 Lundy Avenue, Suite 115 
San Jose, CA 95131-1868 
Cell: (831) 233•9421 
Front Desk: (669) 207-0014 
Fax: (4081383-9352 
Sea.n.ritj:u:ndson@d.or..ca.gov 

CONFIDENTIAL: This email and any tiles tta.Mmined with it :i.,e confidcr;tittt and intonoed $0Cct)' fo< the use 0111-.e lndlviduat or entiiy to 
wh,om 111ey are &Odressecs.11 yoo have recef\'(!d this em&llintmor. JMct1senotlty the system manager. This mes.sa;s1tcontajn:s cotlllden:1i~ 
intormatiOnand is lntenoedooly !or the lnoMoual 11amed. tfyo1,1arc not tt.c n.1mcd IIO<Jf0$&0C vou &houtd not d1Memlnate,d!5'tltlu1e, or 
copytnit e-m.aa. Ptease notify me sencser Immediately l)y c,,m.iit if vou h1JYe1ec1tiveo Ulise-mail by mistatcesnd detete this e-mail ffOMy()tlf 
SyS'lem. lf)'Ou are not tne in1ended redpient you are ()()l,ri,ed ChOt <Si&ctosil\ll, copyin&, dlWlOUtlna, or taking any .ictlonln ,euanceontno 
cootenis Of this information ls stootv PfOhiblted. 
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From: Oors.ev, Oenise@OOR <Oenl5;e,Oorsey@dor.ca.gov> 
Sent: Wednesday, August 14, 2024 1:49 PM 
To: Sorayma PereiSalgildo <Sf>erezSatgacto@scscourt,org>; Richardson, Sean@OOR <Sean.Richardsqn@dor.ca,goV'> 
Cc: Vilma zeta <VZeta@scscourt.org>; Sulakshna Chauhan <g:hi!Mhan@~OYO·OfS> 
Subject: Re: SCCSC and DOR Court Repo,ter ProJe-ct 

Good afternoon, 
Yes the week of 9/2 and 9/9 would work. Tuesday, Thursday and Ftiday of either week wilt work. Please 
let us know w hat date you confirm and we wilt send the invite to staff. I also wanted to add I went to West 
Valley last week and did not connect with the coordinator. I left my name and number with the admin 
staff, hopefully, she calls or emails but I wilt make another trip ne><t week. 
Thank you in advance. 
Denise 

From: Sorayma PerezSalgado <SPerez.Salgado@scscourt.org> 
Sent: Wednesday, August 14, 2024 12:40 PM 
To: Richardson, Sean@OOR <Sean,Richardson@dor.ca.gov>; Dorsey, Oenise@DOR <Deni,se.Qorsey@dor,ca,goV'> 
Cc: Vilma Zeta <VZeta@sc.scourt.org>; Sulakshn,a Chauhan <SCh:auban@scscours,org> 
Subject: RE: SCCSC t1nd DOR Court Reporter Project 

Hello Sean, 

We're excited to move forward with the site tour, but we're encountering some challenges for the week of 
8/26. Would the week of 9/2 or9/9 work for you and your team? We're happy to accommodate whichever 
week suits you best and look forward to final izing the arrangements. 

Thank you, 

Soray,na 'Perez Sa{jjatfc1 
Human Resources Analyst 
Superior Court of California, County of Santa Clara 
Human Resources Division 
Phone: (0) 403-882-274$ I {C) 669-328· 1618 
E•Mall: sperezsalgado@scscourt.org 

t=rom: Richardson, Se.t1n@DOR <Sean,Rlcl}ardSQ1'f@dOr.ca.gov> 
Sent: Wednesday, August 7, 2024 4:01 PM 
To: Sorayma PereiSillgado <SPerezS,algado@scscourt,org>; Dorsey, Denise@DOR <O~nise.Oor;sey@d9r,til•8QV> 
Cc: Vilma Zeta <VZeta@scscourt.org>: Sulak.shnt1 Chauhan <SChauhan@scscoun-org> 
Subje<t: RE: SCCSC and OOR Coun Reponer Proje<t 

(EXTERNAL EMAIL) 00 NOT CLICK links or attachments unless you recognize the serlder. 

Hello Sorayma, 
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Thank you for helping us with this! 

Best regards, Sean 

Sean Richardson, M.A. Sociology 
AGPA • Regional Business Specialist 
Department of Rehabilitation 
2160 Lundy Avenue, Suite 115 
San Jose, CA 9-5131-1868 
Cell: (831) 233·9421 
Front Desk: (669) 207-0014 
Fax: (408) 383·9352 
Se.a0,IWJJ1ld.S~ll@<l01.ca.g0Y 

CONFIDENTIAL: Thi$ omnll ~n<I 81')' files tnm,mittcd v.ith 11 IHO confloonti;i,l end Intended 8018~'( tor me use <>I ttM! lndMdu-.al O<entity 10 
whOm t.hOy iuc od010$$CO, II YoU have rcceivtld tJlls emoil in (!nor. pU1<1se notify 1ha sys.tam manager. This message contains confidential 
IMormatlon 11nu i$ intc.nd<ld onty fo1 1110 lndMduol nomcd, II you oro ll01 the namoo addreasee you should nGt disseminate, dlsu,bute. Of 

copytt,i:$ C•ff'ltliL Ptoosc nol;fvUlo sender lmmoo!atcly~e•maU if you have rcoeiwd this e-mellt,ymlsteke a(ld Oe(eLe this e-mail tfomyou1 
sv,wn. 11 yoo a1onot 1holn1ended recipient yoo ,1e notiricdttiat oisclosing, 00pying. <Jisulbutlng. o, teklngeny action In reUel\Ce on the 
conients of lhi9 information iS s1rlcuys;,roh!bile-d. 

From: Soravma PerezSalg-ado <SPerezSalgado@scscourt.org> 
Sent; Wednesday, August 7, 2024 3:S9 PM 
To: Richardson, Sean@OOR <Sean,Rlcbardson@gor,ca.gov>; Dorsey, e>eni.se@OOR <Denise.Dorsey@dor.ca.go~ 
Cc: Vilma Zeta <VZeta@-sC$Court.org'>; Sufakshna Chauhan <5Chauhan@gscouo.org> 
Subject: RE: SCCSC and OOR Court Reporter Project 

Hello Sean, 

Thank you for letting us know about the schedule confflct on 8/14. We will look at our schedule for the week 
of 8/26 and get back to you soon, 

Thank you, 

Sora,pna 'Perez Sa{gaao 
Human Resources Analyst 
Superior Court of California, County of Santa Clara 
Human Resources Oivfsion 

Phone: (0) 408·882·2745 I (C) 669·328· 1618 
E-Mail: sperezs~lgado@scgourt.org 

From: Rtchardson, Sun@DOR <Sean,Rkhardson@dor.ea.gov> 
Sent : Wednesday, August 7, 2024 2:52 PM 
To; S01t1yma PeretSatgado <SPerezSalgadCt@scscourt.org>; Dorsey, Denise@OOR <Qenise,OorseY@dO(,ca,80¥> 
Cc: Vlfma Zeta <VZeta@sc:scourt,org>; SU1akshna Chauhan <SChauhar\@SCSCOU(l.0(8> 
Subject; RE: SCCSC and DOR Court Reporter Ptoject 

(EXTERNAL EM AIL) 00 NOT CUCK links or attachments unless you recognjze the sender. 
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Hello Sorayma, 

Thank you for responding with this email! 

Unfortunately, this date will not work for us (i.e., August 14th), since Denise is attending 
a training on this date and two of the Team Managers are scheduled for leave as well; 
thus, would it be possible to look at some other dates a t least 2 weeks out into the 
calendar, while avoiding August 21", 22"'\ and 23rd due to other conflicts? 

We appreciate the support with this tour! 

Best regards, Sean 

Sean Richardson, M.A. Sociology 
AGPA. Regional Business SpoclaUst 
Depanmenl or Rehal)jtitation 
2160 Lundy A\lenue. Suite 115 
San Jose. CA 95131· 1868 
Cell: (831} 23-'.3•9421 
Front Desk; (669} 207-0014 
Fox: (408} 383·9352 
s.aan.cicJlactts.on@.d.or.ca .gov 

CONF10ENTIAL: nilscmo,1 and nnyfitca transmi1toc:lwi1h It 0,rc conr.cleC'ltfat and Int.ended solely for 1he use of the 1naMdualw entity to 
wllQm tOOy a,c edelni&iocl, If YoU ha'Y6 rcooivc<I this clTloila ln error, J)leaae notify me system menatet. Tills message COl'lttin$ tonrioontlal 
ioform&tlonen<I I& imol'l(SOOonty for the rtldiWOliatnorncd, lf'/01.1 are not thet1.amedaCIC1re!ISf!e you sl'lo.Ad ncM disseminato, disvibl.lle, 01 
copy thin.mail, Plea&O notify Ult &ender immc<fwtclyt>yo-maili1 you haw received this e-malU>•tmistake ana dele1e thi$ O·mn.il from your 
5)'stom. If you a1c not Ole in1encteo rcdp~ YoU ere nottficd that ~scloslng. oopyl"l!, dlSttibuting. 01 tBkingerry nctlori in ,eti•~c on tho 

con1on1.S or this lnform..11ion is strie-tly prOll~lOCI, 

From: Sorayma Perel.Salgado <SPerezSalgado@scSCOUrt•O(B> 
sent: Wedne,sday, August 7, 2024 1:24 PM 
To: Rir;hardson, Sean@OOR <Sean.Rkhardsgn@dpr.c;a.goy>; Oorsey, Denise@)OOR <Denise.oorsey@dor.ca.gov> 
cc: VIima Zeta <VZeta@scscourt.org>; SuJakshna Chauhan <SChauhan@scscouQ.org> 
Subject: RE: SCCSC and DOR Court Reporter Project 

Hello Sean, 

We are pleased to confirm the date and time for the upcoming site tour with your team. 

Location: Hall Of Justice located at 190 West Hedding Street, San Jose, CA. 
Date: Wednesday, August 14, 2024 
Time: 8:00 am -12:00 pm 

We will provide a detailed agenda for lhe site tour shortly. In preparation for the to ur, we kindly request that 
you share the attached Coun Photograph Consent form with all individuals who will be participating. If any 
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members of your team are unable to sign the waiver, please provide us with their first and last name so that 
we can account for all attendees. 

Please ensure that all signed forms are returned to me via email by Friday, August 9, 2024. We look forward to 
the site tour and appreciate your cooperation in completing the necessary documentation. 

Khldly let us know If the,e Is a schedule conflict, as soon as possible. 

Thank you, 

Sorayma 'Perez Sa(oatfo 
Human Resources Analyst 
Superior Court of California, County of Santa Clara 
Human Resources Division 
Phone: (0) 408-882•2745 I {C) 669-328•1618 
E-Mail: sperezsalgado@sc.scourt.org 

From: Richardson, Sean@OOR <Sean.Rich.ardson@dor.c.a.gov> 
S.nt, Friday, July 19, 2024 3,39 PM 
To: Dor~, Denise@DOR <Denise.oorsey@dor.ca.gov>; Sorayma PerezSal.gado <SPerezSalgado@scscourl·OfS> 
Cc: Vilma Zeta <VZe1a@scsc21,1rt.9rg> 
Subject: RE: SCCSC and OOR Court Reporter Project 

fE>CTERNAL EMAIL) DO NOT CLICK links or attachments unless you recognize the sender. 

Thank you Denise, Sorayma, and Vilma! 

Sean Richardson, M.A. Sociology 
AGPA - Regional Bu$ine$$ Specieli.st 
Department of Rehabilitation 
2160 Lundy Avenue, Suite 115 
San Jose, CA 95131•1868 
Cell, (831) 233-9421 
Front Oesk: (669) 207-0014 
Faxc (408) 383-9352 
Se.ao..cicha.r.d_son@.do r .ca .gov 

OONF"IOEN'TIAl.: TiiStm~.il ono any Mes trat'ISminod wil11 i1,aro<:onridemiatanel lnuwKted sol;cty f()f tho use Ol lho indlvielualor entity t<> 
wl\QfTI 1tieyo1e ee1<1rc$Sie<1. If )°O'l h&-.<e received thiscmoil in cm,,. pte,asono1ity the ,vitom m.in,gcr. Ttis ~$$080<:on1a!ns cootldentla1 
tn:ormatlon ;1ne1 is ln:¢noe4 (>illy for l "O il'ldMduet numcd, tf YoU are not tno nal!'MICI addfG$$ff you M\OOldnot di$;emlnate, d!sttloote, o, 
<:opy ttl1$C•rnoil. Ao:1$0 notify lhe 1:101\Qe-1 im~tcly by c•mo.l ilyoo hsvc rccoivOOtnisc•moil l)y mbtolco.ind Octete this e-mal.C tromyour 
$)'$tom. II YoU are not tho intcndeel rccipiOf'lt you a.re notilicel that discl0$1ng. <:opylns. Clia.trlbu1ing, or tat:ing &l'IY action In reliance on the 
<:ontonts ot1h1$in1ormotion 1$ $1:ritttyp<Ofli~o(I. 

From: Dorsey, Oenlse@OOR <Qeni5e.p9r5ey@dor,y1.gov> 
Sent: Friday, July 19, 2024 3:22 PM 
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To: Sorayma PerezSalgado <SPerezSalgado@scscourt.org>; Richard.son, Sean@DOR <Sean.Richardson@dOCtCa,goy> 
Cc: Vilma Zeta <\/ZeJa@SCSCOWt,Or@> 
Subjtct: Re: SCCSC and DOR Court Reporter Project 

Good afternoon. T earn 
Thank you all for meeting today. Here is a brief recap otwhat we discussed: 

A tour for DOR staff to understand and promote court reporting to consumers witl take place the week of 
August 12th. SCCSC will linali2e the tour late July ea~y August and contact DOR with updates. 

DOR will make in person contact with West Valley Court Reporting program to promote collaboration 
with the court and DOR by August 26th. 

DOR and SCCSC will focus on court reporting internship only and work experience discussion for 
additional support will be discussed tater. we will setup a meeting to discuss details in the near future as 
well as, determine the right time for consumers to participate in the internship. 

Please let me know if I missed anything in the recap. I appreciate all the effort everyone is dedicating to 
this collaboration. 

Have a great weekend! 
Denise Dorsey MA 
San Jose District Administrator 
2160 Lundy Ave 
San Jose, Ca 95131 
408-277-2427 direct line 
408-613-8825 cell phone 

From; Sorayma PeretSalgado <SPerezSalgado@scscourt.org> 
Sent: Friday, July 19, 2024 2:16:38 PM 
To: Richardson, sean@DOR <Sean.Richardson@dor.ca.gov>: Dorsey, Denise@OOR <Oenise.Dorsey@d9r.gt.gov> 
Cc: Vilma Zeta <VZeta@S,QCO\:!rt.ocg> 
Subject; FW: SCCSC and DOR COutt Reporter Project 

Mello, 

Please see attachments. 

Thank you, 

Son.tyma 'Perez Sa'iJaao 
Homan Resources Analyst 
Superior Court of California, County of Santa Clara 
Human Resources Division 
Phone: (0) 408-882-2745 I (C) 669-328·1618 
E·Mail: sperezsalgado@scscourt.org 
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From: Soriyma PerezSalgado 
sent: Friday, March 22, 2024 2:30 PM 
To: Richardson, Se<1n@OOA <S;ean,Blchardson@dor.0;.goy>; H;mgse, Sorath@OOR <Sorath,Hangse@dor.ca.gov>; 
Oorsey, Denise@IOOR <Oenise.Oorsey@dor.ca,gov>; Bautista-Goes, Olivia@OOR c;01ivia.Bautista•Goes@dgr.ca.ggy> 
Cc: Sulakshna Chauhan c;SChayhan@ggourt.org>; Vilma Zeta <VZeta@scsc.ourJ.otg> 
Subject-: R£: Seese and DOR court Reporter Ptoject 

Hello Sean, 

We hope you are well! We would like to follow up to vetify you receipt of the materials for the Superior Court 
of California, Santa Clara County-Court Reporter position. 

Let us know if you have any questions. 

Thank you, 

Sorayma 'Perez SaliJaao 
Human Resources Analyst 
Superior Court of (alifornia, County of Santa Clara 
Human Resources Division 
Phone: (0) 408•882-2745 f (C) 669·328·1618 
E-Mail: sperezsalgado@scscourt.org 

From: Sotayma PerezS31gado 
Sent: Monday, March 18, 2024 S:26 PM 
To: Richardson, sean@DOR <~an.Richardso,,@dor.ca,gev>; Hangse, Sorath@DOR <Sorath.Hangse@dQr.c;a.gqy>; 
Dorsey, Denise@OOR <Oeniie.Qorsey@dor.ca.gov>; Bautista--GOe$, Ollvia@OOR <01Ma,8autlsta·Goes@dou ·a,gov> 
CC: Su1akshna Chauhan <SChauhan@lsescouo.org>; vuma 2:eta <VZeta@scscourt.org> 
Subject: RE: SCCSC and DOR Court Reporter Project 

Mello Sean, 

Attached you will find the recruitment flyer for the Superior Court of California, Santa Clara Couiny - Court 
Reporter position. 

Please let us know if you have any questions. 

Thank you, 

Sora.yma 'Perez SaliJatfo 
Human Resources Analyst 
Superior Court of California, County of Santa Clara 
Human Resources Division 
Phone: (0) 408-882•2745 I (C) 669-328·1618 
E-Mail: sperezsatgado@scstourt.org 

From : Sorayma Pe rezSalgado 
Sent: Friday, March lS, 2024 4:47 PM 
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To: Richardson, Sean@OOR <$es1n.Rir;hardsgn@~gr1c-a,go~>; Hangse, Sotath@OOR <Sor.1th.Hangse,@dor.c.,.gov>; 
Ooney, oenise@OOR <Oe,,ise.oo,sey@do,.ca.gov>; Saulista•Goes, Olivia@OOR <Olivia.Bautista-Goes@doq;a.gpx,, 
Cc: Sulakshna Chauhan <SChauhan@scscourt.org>: Vilma Zeta <YZe.ta@SCSCOU(S,9rg> 
Subject: RE: Seese a,,d DOR court Reporter Project 

Hello Sean, 

Kindly find attached the latest version of the Superior Court of California, County of Santa Clara Informational 
packet for the Court Reporter position. This packet packed with comprehensive Information about the Court 
Reporter position, benefits, resources, and other relevant details that you can share with your students and 
colleagues. 

Please note that we are currently working on the presentation, and it is not yet available in webinar mode. Let 
us know if you have any questions. 

Thank you, 

Sorayma 'Perez Safeaao 
Human Resources Analyst 
Superior Court of C-alifornia, County of Santa Clara 
Human Resoutces Division 
Phone: (0) 408·882•2745 I (C) 669·328·1618 
E-Mail; sperezsalgado@SCSC9Vtl,,Org 

From: SOtayma PetelSalgado 
Se nt: Wednesday, March 13, 2024 5:03 PM 
To: Rld'lard.son, Sean@OOR <Stan,R1chardson@dor.ca.gov>; Solakshna Chau Mn <SChauhan@scscourt.org>; Vilma Zeta 
<VZeta@scscourt.org>; Hangse, Sorath@OOR <Sorath.Hangg@dpr,c;a.goy>: Dorsey, Denise@DOR 
<Oeni5e.Dorsev@dor,ca,8S!'-X>; Bauti.sta-Goes, Olivla@OOR <O!Ma.sautista•Goes@dol'.ca.gov> 
Subject: RE: SCCSC and DOR Court Reporter Project 

Hello Sean, 

Thank you for meeting with Sulakshna, Vilma, and I last week. We appreciate your patience, and we will get 
you the requested Information by end of day tomotrow. 

We appreciate your understanding and cooperation. 

Thank you, 

Sorayma 'Perez Safeado 
Human Resources Analyst 
Superior Court of California, County of Santa Clara 
Human Resoutces Division 
Phone: (0) 408·882·2745 I (C) 669·328·1618 
E-Mail: sperezsafgado@scscourt,org 
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From: Richardson, Sean@OOR <Seao,Rlcbardsoa@d:Qr.c-a.goy> 
Sent: Wednesday, Mal'Ch 6, 2024 6:49 PM 

To: Sulakshna Chauhan <SQ1auhan@scscourt,9rp; Sorayma PerezSalgado <SPerezSaf8adO@SCSCQurt.org>; Vilma Zeta 
<VZeta@scSGoutt.o,g>; Hangse, SOrath@OOR <Sorath,Hangse@dor.ca.gov>; Dorsey, Oenise@DOR 
<Denise.Oorsey@dor.ca.gov>; Bautista•Goes, OIMa@OOR <Qliyja,Bautista·Goes@dor,ca.goy> 
Subject: SCCSC and OOR Court Reporter Proj,tct 

(EXTERNAL EMAILI DO NOT CLICK links or attachments un1e» you recognize the sender. 

Kello Sulakshna, 
I too wanted to note the contract meetings are ongoing and happening both monthly and quarterly. Thank voul 
Best regards, Sean 

Get Outlook for iOS 
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SCSCC and DOR Site Tour Agenda - 9/12/2024 

Time Task Facilitated Bv Location 

Court Servkes to meet 
DOR by the information 

8:30am - 8:45am DOR Staff Arrival Couft Strvi(eS & HR booth located near the 
metal detectors at the 

HaU of Justice. 

8;45-am - 9:00am 
welcome & "8,e.nda 

Court Services & HR 
111 Floor Publk Lobby 

Overview HOJ Ea.st 

9:00am -10:30am 
Observing in the 

Court Services Oepts. 33 and 3S Courtroom 
Court Reporter's Office 

Oarwin Martinez's 
l0:30am-1J.am Showing & Court 

Court Services office: Dept. 52 (41" Reporter Weekly 
Roor HOJ West SChtdule Discussion 

Coun Rtporter Supervisor, 
Q&A Session Josh Zenz.en, Co-urt 

Dept. S4 (4'" floor HOJ llam - 11:45am & Reportet, Stephanie 
Closing Remarks Carrasco ,nd HR West) 

Reoresentative 

Revised 9·11~2024 
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Sorayma PerezSalgado 

From: 
Sent: 
To: 
Cc: 

Subjt-ct: 

Jackson, Judith@DOR <JudrthJackson@dor.ca.9ov> 
Friday, September 13. 2024 8:39 AM 
Richardson, Sean@OOR 
Sorayma Perez.Salgado 
RE: SCCSC and DOR Court Reporter Project 

IEXTERNAl EMAIL) 00 NOT CLICK links or attachments unless you recognize the sender. 

Sorayma, 

Thank you so much for the informative presentation yesterday! I had no Idea about this 
career before and I'll be sending this info out to our networ1<s of partners to see if we 
can generate interest and hopefully fill your positions in the future. 

FYI: The link in the Court Reporter Position Flyer does not work to go to the jobs page 
but I was able to find the job link here: 
https://www .governmentjobs.com/careers/scscourt/jobs/3146230/certified-court
reporter-open-until-filled?pagetype=jobOpportunitiesJobs 
Is this where you'd like us to direct our clients and partners to go to find the 
application? 

Judy 

From: Richardson, Sean@DOR <Sean.Richardson@dor.ca.gov> 
Sent: Friday, September 13, 2024 7:SS AM 
To: Escobedo, Peter@OOR <Peter.Escobedo@cJor.ca.goV>: t.iebetrau, LeNae@OOR <leNae.l1ebetf'1'u@dor.ca.gov>; 
Cruz, Jose@OOR <Jose.Cruz@dor.c.a.goV>: Jackson, Judith@DOR <Judlth,Jackson@ldor.ca.gOV>; Gatewood, Lisa L@OOR 
<lisa.Gatewood@dor.ca.gov>; Zaidl Fatima@DOR c;Fatima.Zaidi@dor.ca.gov>; Oominguei Gomez, Sandra@OOR 
<SaOOra.OomlnguezGomez@dor.ca.gov>; BautJsta•Goe-s, OIMa@OOR <01Ma.8autista,Goes@dor.ca.gov>; Swartl, 
MichelJe@'OOR <Michelle.Swartl@dor.ca.gov> 
Cc: Sorayma PeretSalgado <SPerelSalgado@scscourt,org>; Dorsey, Denise@OOR <Oenise.Oorsey@ldor.ca.gOV>; 
Su1akshna Chauhan <SChauhan@scscourt.org>; Turrubiartes, Maria@OOR <Maria.Turrubiartes@dor.ca,gov>; Hangse, 
Sorath@OOR c;Sorath.Hangse@dor.ca.gov>; Butler, Cynthla@OOR <Cynthia.8ut1er@dor.ca.gov> 
Subject: sccsc and DOR court Reporter Project 

Hello to All, 

So too, attached are some of the pictures from yesterday's Santa Clara County 
Superior Court • Court Reporter Tour. Thank you all! 

Best regards, Sean 
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Sean Richardson, M.A. Sociology 
AGPA • Regional Business SpecraUst 
Oepartmenl ot Rehabilitat ion 
2160 Luncfy Avenue, Suite 115 
San Jose, CA 95131· 1868 
Cell: (831) 233-9421 
From Dosk: (669) 207-0014 
Fax: (408) 383-9352 
S.e.ao,riclJ.lllil8.QD.@®L.ca.go.v 

CONFIDENTIAJ,: Thlt emeilond onytitcstransm,ueci \\nil 11 &re confidential and fntelldod S01elyf°' lhe use or the lndivklualor entity 10 
w110m 1h<!ye1etdtJte$SOd. 1fyoo have rocelve<I thlse"""' lnertor, ptoase notify theaystem manager. Tllh messageconuiins CQmdcnti&I 
itlft.Mmo1lonond is fnttndcd on(y to, theind1Ylcf1J8t nameo.11 you aro not the named addressee you Should not OiS&CMlnito. di,-rftutc. or 
COl)V tl'lil e,m$1. PI00.$0 notify the Mtndor fmmeoiatelY bV e•m.ill 11 vou nave receiVOO this e•mall by mlsl8ke and de1ete thlS o-m.;11 from Yo'rr 
svs-1em.11 you 11rn not t.tto intcl't(jCCJreciplon1 vou &1e not!l'leca th&t dl&cioa!n8,,copytng, d!s.b'tblmf'l8. or taking any ae1ioninrelio11<:c on the 

coo1ents or tl'lis Information 1.$ strlC11y prohioited 

From; Rich.ard$on, Sean@OOR 
Sent: Thursday, September 12, 2024 1:05 PM 
To: Escobedo, Peter@DOR <Peter.Escobedo@OOR.CA.GOV>; Uebetrau, LeNae@OOR <leNae,Ue.betrau@dor.ca.gov>; 
Cruz, Jose@OOR <Jos:e,Ccuz@dor,ca,gav>; Jackson, Judlth@OOR <Judjth,Jackson@dor.ca.gov>; Gatewood, Us.a L@OOR 
<Llsa.Gatewood@dor.ca.gov>; Zaidi, Fatima@DOR <Fatima.Zaidi@dor.ca.g9v>; Dominguez Gomez, Sandra@OOR 
<Sandra.OominguezGomez@d9r1ca,R2:,;>; Bautista-Goes, Olivi.a@OOR <Olfvla.8autista,Goes@dor.ca.gov:>; Swanz, 
Mlchelle@OOR <Mlchelle.Swart2@dor.u.gov> 
Cc: Sorayma PerezSa1gado <SPerezSalgad2@scscoun1qrg>; Dorsey, Oenlse@OOA. <OeoJse.Oorsey@dor.ca.gov>; 
Sulz,kshnz, Chauhan <SChauhan@gscourt.grg> 
Subject: FW: SCCSC and DOR Court Reporter Project 

Hello Team, 

Attached are the Santa Clara County Superior Court's Court Reporter materials that 
Sorayma discussed during today's tour. 

Thank you all! 

Best regards, Sean 

Sean Richardson, M.A. Sociology 
AGPA • Regional Business Specialist 
Department of Rehabilitation 
2160 Lundy Avenue, Suite 115 
san Jose. CA 95131-1868 
Cell: (831) 233-9421 
Front oesk: (669) 207-0014 
Fax: (408) 383-9352 
S<>ao.dchat<Saon@<lou:s.goy 
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CONFIDENTIAL: This Cffl&!I and anvr1tes lt81lSmll1Cd witti it are oonlidentl84 en(I lnteMed SO(etyfOf Ulf! use 01 tl'leinOMdul\1 Or 00.li~ytO 
wh0m 1ticv ,,c add"'$$4:ld, 11 yoo havo recoivcd thi$ cmoil in error. ptcil&e noclty the system manager. mis messa:ge comalns contidenti:H 
infOm'13lionnnd Is if'Jtendcdooty tor the il'l(jMduot namod. ltyou ar8not Ul8 named &ddressee you stiould not<bssamin11«1, di.SUibutO, or 
eor,,; this c,moil. Plco:so notify t~ sender immodlutcty by (MT\olil if you 11.rve ,ecelved mis e-mail by mist.eke ancJ delete thl:s e-mall tfom yWr 
sys:tcm.11 you ~o not the lnte008d recipient vou 11:10 notific<l thatdlM:l0$1ns. copyvlg, dlstrlbutlf18. or ta~any9CCionln relianoc on thO 

coo.1em.s or 1nis mf'QC'm(l1i,on is strict.ty prohibited. 

From: Sorayma PerezSalgado c.sperezSalgado@scscourt.org> 
Sent: Friday, March 22, 2024 2:30 PM 
To: Rkhardson, Sean@OOR <Sean.Richardson@dor.ca.gov>; Hangse, Sorath@OOR <Sorath,Hangse@dor.ca.gov>; 
Dorsey, Oenise@OOR <Dertse,Docsey@dor,ea;.&QX>: Bautista•Goe-s, Olivia@OOR <01ivia.8autista-Goes@dor.ca.gov> 
CC: Sulakshna Chauhan <SChauhan@.scscourt.org>; Vitma Zeta <VZe1a@-stsCOUrt•Qrg> 
Subject: RE: SCCSC and OOR Court Reporter ProjeCl 

Hello Sean, 

We hope you are well! We would like to follow up to verify you receipt of the materials for the Superior Court 
of California, Santa Clara County-Court Reporter position. 

Let us know if you have any question.s. 

Thank you, 

Sorayma. 'Perez SaljJatfo 
Human Resource.s Analyst 
Superior Court of California, County of Santa Clara 
Human Resources Division 
Phone: (0) 408·882·2745 I (C) 669·328·1618 
E-Mall: sperezsalgado@SCSCOt.1rt.org 

From: So,ayma PerezSalgado 
Sent: Monday, March 18, 2024 S:26 PM 
To: Richardson. Sean@OOP. <Sean,Richardson@dor,ca,gov>; Ha,,gse, SOrath@OOR <Sorath.Hangse@dor.ca.gov>; 
Dorsey, Oenise@DOR <Oenise.Oorsey@dor.ca.gov>; Bautista-Ooes, Olivia@DOR <Qljyia,6autista·Goes@dor.ca.gov> 
Cc: Sulalc,.shna Chauhan <SChaubao@S.CSCOUO·Ofl>; Vilma Zeta <VZeta@scscoutt.org> 
Subject: RE: SCCSC and DOR Court Reporter Project 

Hello Sean, 

Attached you will find the recruitment f lyer for the Superior Court of Galrfornia, Santa Clara County- Court 
Reporter position. 

Please let us know if you have any questions. 

Thank you, 

Sorayma 1'erez Sa(iJaao 
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Human Resources Analyst 
Superior Court of California, County of Santa Clara 
Human Resources Division 
Phone: (0) 408-882-2745 I (C) 669-328-1618 
E•Mall: spl!rezsalgado@scscourt..org 

From: Sor;)yma PerezSalgado 
Sent: Frid.ay, March lS, 2024 4 :47 PM 
To: Richardson, Sean@OOR <Sean.Richardson@dor.y.gpv>; Hangse, Sorattl@OOR <SO@th.Ha,ngse@dOC,Ca,goy>; 
Oorsev, Oenise@OOR <Peolse,Qorsey,@dor,cp,gov>; Bautista-Goes, Olivla@OOR <OIMa.Bautista-Goes@dor.ca.gov> 
Cc: Sulakshna Chauhan <SChauhan@scscoun.org>: Vilma Zeta <VZe1a@scscourt.QCS:> 
Subject: RE: SCCSC and OOR Court Reporter Project 

Hello Sean, 

Kindty find attached the latest version of the Superior Court of California, County of Santa Clara Informational 
paci<.et for the Court Reporter position. This packet packed with comprehensive information about the Court 
Reporter position, benefits, resources, and other relevant details that you can share with your students and 
colleagues. 

Please note that we are currently working on th~ presentation, and it is not yet available in webinar mode. Let 
us know if you have any questions. 

Thank you, 

Soraynw 1'erez Sa(iJaao 
Human Resources Analyst 
Superior Court of California, County of Santa Clara 
Human Resources Division 
Phone: (0) 408·882-2745 I (C) 669·328·1618 

E•Mail: spe,enalgado@scscoyrt.org 

From: S.Orayma PerezSalgado 
Sent: Wednesday, Miirc.h 13, 2024 S:03 PM 
To; Richardson, Sean@OOR <Sean,Rjc.harg5;0o@dor.ca,gov>; Sulakshna Chauhan <SChauhan@scscoun.org>; Vilma Zeta 
<VZeta@.gggyrt.org>; Han,gse, Sorath@OOR <Sorath.H,tngse@dor.9,g9y>; Dorsey, Oenise@)OOR 
<De-nise.Dotsey@dor.c,,gov>;Bautl.st:a·Goes, OIMa@OOR <0Uvia.8autista•Go~s@dor.ca.gov> 
Subjert: RE: SCCSC and DOR Court Reporter Project 

Hello Sean, 

Thank you for meeting with Sufakshna, Vilma, and I last week. We appreciate your patience, and we will get 
you the requested information by end of day tomorrow. 

We appreciate your understanding and cooperation. 

Thank you, 
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Sorayma 'Perez SafiJtltfo 
Human Resources Analyst 
Superior Court of California, County of Santa Clara 
Human Resources Division 
Phone: (0) 408·882-2745 I (C) 669·328·1618 
E4 Mall: spe,ezsalgado@scscoutt.org 

From: Richardson, Sean@DOR <Se:ao,6khardson@dor.ca,gov> 
Sent: Wednesday, March 6, 2024 6:49 PM 

To: Sulak.shna Chauhan <SChauhan@scscoun,org>; Sorayma PerezSalgado <SPe,ezSatgado@sc:scourt.org>; Vilma Zeta 
<VZe;ta@scscourt.org>; Hangse, Sol'alh@DOR <Sorath.Hangse@dor.ca.gov>; Dorsey, Denise@OOR 
<0enise.Dorsey@dor.ca.gov>; Bautista-Goes, Olivla@DOR <Qljy@,Bautlsta·Goes@doc,g ,goy> 
SubJect: SCCSC crnd DOR Court Reporter Project 

[EXTERNAL EMAIL) DO NOT CLICK links or attathments unless you recognize the sender. 

Hello St.Jlilksh~. 
I too wanted to note the coow1ct mtttings are ongoing and happening both monthty and qucirterly. Thank you I 
Best regards, Secin 

Get Outlook for iOS 
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Sorayma PerezSalgado 

From; 
Sent: 
To: 
Cc: 
Subject: 

ZaicH. Fatima@DOR <Fatima,Zaid'i@dor.ca,gov> 
Monday, Septembtr 23, 2024 12:59 PM 
Soraymi Pertz:Salgado; Sulakshna Chauhan 
UurMt. Seat! R@OOR: Richardson, Sean@DOR; Brian Faraone 
RE: SCCSC and DOR Court Reporter Project 

I EXTERNAL EMAIL) DO NOT CLICK links or attachments unless you recognize the sender. 

Hi Sorayma, 

Thank you so much for this detailed and useful guidance. Appreciate your assistance 
in serving our consumers. 

Wann Regi~rds 
Fatima Zaidi 
Busines.i; Specialise 
Department of Rehabilitation 
2160 Lundy Avenue, Suite 115 
San Jose, CA 95131 

Main- 669-207~0014 
o;rec,- 669-207-0522 
E.ti1 i mil,li) (di;_a;:,clor &a,:l!&'! 

Dlll,,R OEPAUMENlol 
V REHABILITATION 

~t. lndepe~ & Equality 
https://www.dor.ca.gov/ 

From: Soravma PerezSalgado <SPert2Salgado@scscourt.org> 
Sent: Thur$Clay, September 19, 2024 4:52 PM 
To: 2:aidi, Fatima@OOR <Fatima.zaidi@dor.ca.gov>; Sulaltshna Chauhan <SChauhan@scscourt,org> 
Cc: Laurant, Sean R@OOR <Sean.Laurant@dor.ca.gov>; Richardson, Sean@OOR <Sean,Rkhardson@dor.e:a.gov>; Brian 
Faraone <8Faraont@scscourt.org> 
Subject: AE: SCCSC and DOR Court Reporter Project 

Hello Fatima, 

That's wonderful news! It's g,eat to hear you have a consumer ready to start this exciting ca,eerl 
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For guidance on class selection for the Voice Writer courses, we re<:ommend visiting the West Valley School 
website, where t hey will be able to find detailed information about the program and what dasses to take, 
specifically for Voice Writing. This should provide the consumer with a comprehensive overview, 

Please share the following links, which includes information about the Court Reporting program at West valley 
and contact details for a counsefor who can assist with quest ions, edut.ational planning, and course selection. 
https:/jwww.westvalley.edu/schools/continuing-educatlo11/court-repotting.html 
https;/Jwww.westvalley.edu/fa.culty/fard m.html 

Addltionally, if they would like to reach out to Stephanie Carrasco, Santa Clara County Superior Court, Court 
Reporter, please find her contact information below: 

scarram@scsco1,111.9rg 

We hope this information if helpful to you and the consumer! 

Thank you, 

Sllrayn,a 'Perez Sa(gaao 
Human Resources Analyst 
Superior Court of Callfornla, County of Sa11ta Cl ara 
Human Resources Division 
Phone: (01408-882-2745 I (Cl 669-328-1618 
E•Mail: iperez5algado@SCSCOUl'l.Otg 

From: Zaidi, J:atima@OOR <F;Hima.Uidi@dor,s;~,gjW> 
Sent: ThurSday, September 19, 2024 2:34 PM 
To: Sorayma Pere?Salgado <SPe;re;2,Salgado@SCSSOY't,0!8>: Sulakshna C~uhan <SCl}ayhj.lQ@SCSCQurt.org> 
Cc: Laurant, Sean R@DOR <Sean.taurant@dor.ca.gew>; Richardson. Sean@OOR <Sean.Richardson@dor.ca.goy> 
Subject: RE: SCCSC t1nd OOR Court Reporter Project 

I Some peop{e who received this message don't o~en gel emait from fatima.zaidi@dRUa,g~ ~ 

{EXTERNAL EMAIL) 00 NOT CLICK links or attachments unless you recognize the sender. 

Hi Sorayma, 

Thank you for that informative tour and for sharing detailed information on this project. I 
have a DOR consumer ready to start his Voice Reporter course at West Valley, but he 
needs guidance on what classes to choose. 
Can you share the contact information of the court reporter who assisted us with all our 
queries so that we can get him started? 
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Wann Regards 
Fatima Zaidi 
Business Specialist 
Ocpartmcnl of Rehabilitation 
2 160 Lundy Avenue, Sui1c I IS 
San Jose, CA 95131 

Main• 669-207-0014 
Dir«!• 669·207•0522 
P111imo.tilidi(tt!dor .ca.1tpv 

D171,.R DEPARTMENT of 
V' REHA&lll TATION 

t,nplo,inenc, ll'ldtpcndtnc:t & Equali!y 
http$:I/WWW.dor.ca.gov/ 

From: Zaidi, Fatima@OOR 
S.nl: Friday, Septemb<r 13, 202412:12 PM 
To: Escobedo, Peter@DOR <Peter.fscobedo@OOR.CA.GOV>; Richardson, Sean@DOR <Sean,Ri;thardson@dor.ca,gov>; 
Llebetrilu, t.eNae@OOR <LeNae,Liebetray@do,.ca.gOV>; Cruz, Jose@OOR <Jose.Cruz@dor.ca.gov>; Jackson, 
Judith@OOR <Judith.Jackson@dor.ca.gov>; Gatewood, Usa l@DOR <lisa.Gatewood@dor.g.goy>; Oomlngvet Gomez, 
Silndra@OOR <Sandra,Qomipg1,1etGomez.@d9r,ca.gov>; Bautista-Goes, Ollvia@OOR <Olivia.Bautista+Goes@dor.ca.goy>; 
Swaru, Michelle@OOR <Michetl t .SwarU@dor.ca.gov> 
Cc: Soravm~ Pere:tSalgado <SPerezSaJsado@scscourt,OfR>; Dorsey, Oeni.se@OOR <Pe1lise.Dorsey@dor.ca.gov>; 
SuJakshna Chauhan <SChauhan@.scscourt.ofg>; Turrubiartes, Maria@)DOR <Maria.Turrubiartes@dor.ca,gqy>; Haogse, 
Sorath@OOR <Sorath.Han;m.~@d9c,ca.&Qv>; t..aurant, Sean R@OOR <Sean,L.alJ@Ol@dor,ca.gov> 
Subject: RE: SCCSC al'KI DOR Court Reporter Project 

Thank you, Sean and court HR, for hosting us yesterday. The tour was thoroughly 
engaging and informative and insights provided were invaluable. Sharing few pictures 
taken. 
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Wimn Rcgi,n.ls 
Fatima Zaidi 
Business Spccialis1 
Depart1nent or Rehabilitalion 
2160 Lundy Aveouc, Suite 115 
San Jose, CA 95131 

Main-669~207~0014 
D;r<'<I· 669-207--0S22 
f<Hiu 1;i,1,.:1idj(tr ,dor.t.11.gt)Y 

D~ R DEPARTMENT of 
W REHABILITATION 

£m1>1~111. 11\d!pMdenct & £quilt, 
https://www.do1.ca.gov/ 

From: Escobedo, Peter@DOR <Peter.Escobedo@dot.ea,gov> 
Sent: Friday, September 13, 2024 11:40 AM 
To: Richardson, ~an@DOR <S-ean.Rkhardson@dot,c-.:i.gov>; Uebetrau, LeNae@OOR <LeNae.llebetrau@dqr.g .g9y>: 
Cruz, Jose@DOR <Jose-Cnn@dor.ca-sov>; Jackson, Judith@OOR <JodithJac.ksoo@do,.c1,goy;,,; Gatewood. Lisa L@DOR 
<Llsa,Gatewood@dor.ca,gov>; Zaidi, Fatima@OOR <Fatima.Zaidi@dor.ca.gov>; Dominguez Gomez, Sandra@DOR 

<Sandra.D9mingu;zG9mez@d9r.ca.g9v>; Bautista-Goes, OIMa@OOR <Qliv@,l}autista·Goes@d9r1ca,gov>; Swartz. 
Mkhellc@DOR <Mlchelle.Swartz@dor.ca,gov> 
Cc: Sorayma PerezSalgodo <SPereQalgad9@gsc9urt.9rg>; Dorsey, Denise@OOR <Pentse,Oorsey@dor.ca,gov>; 
Sulakshna Chauhan <SChauhao@;scscourt.org>; Turrubiartes, Marfa@OOR <Matia.Turrublartes@dor.ca.gov>; Hangse, 
Sorath@DOR <So,ath.Hangse@d9q,a.gov>: ButlN, Cynthia@OOR <Cynthia.8utler@dgr,ca.ggy> 
Subject: RE: SCCSC and DOR Court Repotter Project 

Great pictures! Thanks Sean. I really enjoyed that tour. 

Peter Escobedo 
Staff Services Manager I 
Department of Rehabilitation 
8060 Santa Teresa Blvd., Suite 200 
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Gilroy, CA 95020 

OEl'AlfMENt tA 
ll!ffAIIUfAllON 

From: Richardson, Sean@OOR <Se;an.Rishardson@dpr.g,gg:,:> 
Sent: Friday, Septe.mber 13, 2024 7:55 AM 
To: Escobedo, Peter@DOR <Peter.Escobedo@dor.q.gpv>; Uebetrau, LeNae@OOR <leNae.Llebetrau@dor.ca.gov>; 
C,ui, Jose@OOR <Jose.Cru2@dor,c-a.gov>; JacJtson, Judith@DOR <Jydith.Jackson@dor.g.goy>; Gatewood, Us.a l@DOR 
<Usa.Gatewood@dqr.ca.gqv>; Zaidi, Fatima@OOR <Fjtlma,Qldl@dor,co.gov>; oominguez Gomez, sandra@OOR 
<Sandr1,Domlo&uezGomer@doc,@,8w>: Bautista-Goes, OIMa@OOR <Olivia.Bautis-ta;;Goes@dor.c;.a.goy>: Swaru, 
Mic:heUe@OOR <Michelle.Swartz@dor.ca.gov> 

Cc.: Sorayma PerezSalgado <SeerezSalUclO@iliS«O\lrt,OfR>; Dorsey, Oenise@OOR <Oenise.Oorsey@dpr.ca.gqy>; 
Sulakshna Chauhan <SChauhan@scsc-0urt.org>; Turrubiartes, Marla@OOR <Maria,Turrubi.aon@dor,ca.aov>; Hangse, 
Sorath@OOR. <Sgrath1Han&l1:@dor.ca.g9v>: Butler, Cynthia@OOR <Cynthia.Butler@dor.ca.gov> 
Subject: SCCSC and DOR coutt Reporter Project 

Hello to All, 

So too, attached are some of the pictures from yesterday's Santa Clara County 
Superior Court • Court Reporter Tour. Thank you all ! 

Best regards, Sean 

Sean Richardson, M.A. Sociology 
AGPA • Regional8uslnoss Spccfallst 
Department of Rehebititation 
2160 tuncty Avenue. Suite 115 
San Jose, CA 95131-1868 
Cell: (831) 233-9421 
Front Desk: (669) 207-0014 
Fax: (408) 383·9352 
Sltan.Ii<:1>at0S<1n@<tot.ca.gQV 

CONFIDE.N'TIAI.! Tnls email and any files iransmltted with It are conl!Clential e.nd Intended solely fQ1 the use of 1.,,0 lndMdu;,I or entity to 
whOm they aro adcJressed. If YoU havo received U'lis: email In errot, pt ease 001i.1y tl'le Sy.Siem mon&ger. Thi$ rtMl$$o,go CMtoin$ conl'icfendal 
1rt'ormatlonand lslmenoedonty lor the Jnc1Md1.1a1 named. fl you ere not the named Oekf1~"'ey011 alle>u&0 not dissemfnote, d~llibute,« 
copy this e-mail. Plea.se notify the aendor lmmoolatety l)Y e•mail It you have re,celvoc, tlliS e,rnoil by mistot:e Md Oolcte this e•mail from your 
sys1em.11 you are not the lntenoed recipient yoo ere nodtied that dlselo.sing. ~ng, 01$Uibuti"8,. or IJkinga,ny action In reliance on U'le 
COM8f'lt8 OI tnl&lotormetfon Is Sttlctty prohibited, 

From: Richardson, ~an@OOR 
Sent: Thursday, September 12, 2024 l:OS PM 
To: Esc.obedo, Peter@DOR <Peter.Esco~do@OOR.CA.GOV>; l iebe1rau, LeNae@OOR <Li:Nae,L'ebetra,y@dor,ca.gov>; 
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Cru,:, JO$e@OOR <Jose.Cru;@d9r.w.gov>; Jackson, Judith@IOOR <Judith.Jackson@dor.ca.gev>; Gatewood, Lisa L@DOR 
<Lisa.G.atewood@do(,Ca,gev>; Zaidi, F.atima@OOR <Fatima.Zaidi@dor.ca.gov>; Dominguez Gomez, Sandra@OOR 
<Sandra.Dom inguezGomez@dor.ca.goV'>: 8a utista-<ioes, Olivia@OOR <Olivia .8autista•Goes@dor.ca.gov>; Swartz, 
Michel1e@OOR <M!chelJe,SWanz@dor.ca.gov> 
Cc: Sorayma: PerezSalgado <SPerezSalgado@scscourt.org>; Dorsey, Oenlse@OOR <Penise-Dorsey@dor.ca.gov>; 
Sulakshna Ch.auhan <SChauhaQ@SCSCOYrt,918> 
Subject: FW: SCCSC and DOR Coul't Rep0rter Project 

Hello Team, 

Attached are the Santa Clara County Superior Court's Court Reporter materials that 
Sorayma discussed during today's tour. 

Thank you all! 

Best regards, Sean 

Sean Richardson, M.A. Sociology 
AGPA • Regional Business Specialist 
Department of Rehabilitation 
2160 Lundy Avenue, Suite 115 
San Jose, CA 95131-1868 
Coll: (831) 233•9421 
Front Oesk: (669) 207-0014 
Fax: (408) 383·9352 
sea nJi c 1ta1ds.o.o.@d.Or..c.a.ga.v 

C0Nfl0£NTIAL.;Thl$email eno any litas transmlttea Wit.hit are cot11iaentiM Md intenaea s01e1y ros the u:$e oc ti.e indi~du.ltor entity to 
\\i'lom they are ecklressed, If you !lave received this email In euot, please nocity lilt System mttl\tlger. This messo,gccontains conhdentlal 
!ntormadon and Is lnte~d on1vror ltle lndlvldual named. If )'Otl are not the named &dd1esseeyouShOula no! di$$eminsto. distNbt.rte. o, 
COPY u.s &-malt Please notilythe&enae, lmmed!a1ety bye-man if you have reeeiveo t1'iS e,meil Cy mist3l:c and dt-loto thise-mall lrom your 
system. If you are no1 theintooded recipient you ere notified thm aisetosing.eo"~ng, di.$1.tibuling. ot tat Ing any action In retlance on tne 
contents ot this information iss~Uyprohlbilod, 

From: Sorayma PerezSalgado <SPefe2Salgado@-scscourt.org> 
Sent: Friday, March 22, 2024 2:30 PM 
To: Richardson, Sean@OOR. <Sean.Richardson@dor.ca.gov>; Hangse, Sorath@DOR <Sorath.Hangse@dor,e-a.gov>; 
00r$eY, Oenise@DOR <Oenise.Oorsey@dor.ca.gov>; Bautista-Goes, Ollvia@OOR <Ofivla.Bautlsta,Goes@dor.ca.gov> 
CC: Sulakshna Chauhan <SChauhan@scscoun.org>; Vilma Zeta <VZeta@scsc:ourt.org> 
Subject; RE: SCCSC and DOR Court Reporter Project 

Helfo Sean, 

We hope you are well! We would like to follow up to verify you receipt of the materials fol' the Superior Court 
of California, Santa Clara County - Court Reporter position. 

let us know if you have any questions. 
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Thank you, 

Soyaynta 'Perez Sa(ga.ao 
Human Resou(ces Analyst 
Superior Court of califomla, County of Santa Oa(a 
Human Resources Division 
Phone: (0) 408-882-2745 I (C} 669·328·1618 
E-Mail: sperezsalgado@scscourt.org 

From: Sorayma PerezS.31gado 
sent: Monday, Match 18, 2024 5:26 PM 
To: Richardson, Sean@DOR <$ean1Ri(hard~2n@dOC.C3,&QY>: Hangse, Sorath@OOR <Sorath.Hangse@dor.ca.SQY>: 
Oo,sey, Oenise@OOR <Qe:nise.oorsey@dor.ca,gov>; Bautista-Goes, Olivia@DOR <Olivia.B;autista·G2es@doua.gov> 
C<: Sulakshna Chauhan <S(hauhan@gg9y(t19gp; VIima Zeta <Y2et<a@SCSCOUrt,org> 
Subjec.t: RE: SCCSC and OOR Court Reporter Project 

Hello Sean, 

Attached you will find the recruitment flyer for the Superior Court of California, Santa Clara County-Court 
Reporter position. 

Please let us know if you have any questions, 

Thank you, 

Sorayma 'PeYez SaliJaao 
Human Resources Analyst 
Superior Court of California, County of Santa Clara 
Human Resources Division 
Phone: (0) 408·882·2745 I (C) 669·328· 1618 
E-Mail: sperezuilgado@scscourt.org 

From: Sorayma PertzSalgado 
Sent: Friday, March 1S, 2024 4:47 PM 
To: Richardson, sean@lDOR <Sean.Richardson@dor.ca.gov>; Hangse, Sorath@OOR <Sorath,Htrsse@dor.ca.gov>; 
Dorsey, Denise@DOR <Qenis;e.Qorsev@dor.,;.a1g9y>; 8autlsta·Goes, Ollv1a@OOI\ <OIMa.8autist.14 Goes@d9r.ca.ggy> 
CC: Sulakshna Chauhan <SChauhan@scscourt.org>; Vilma Zeta <VZeta@scscourt.org> 
Subject: RE: SCCSC and DOR Court l\eporter Pro;ect 

Hello Sean, 

Kindly find attached the latest version of the Superior Court of California, County of Santa Clara Informational 
packet for the Court Reporter position. This packet packed with comprehensive Information about the Court 
Reporter position, benefits, resources, and other relevant details that you can share with your students and 
colleagues. 
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Please note that we are cur<ently working on the presentation, and it ls not yet available in webinar mode. Let 
us know if you have anv questions. 

Thank you, 

Sorayma 'Perez Sa(grufo 
Human Resources Analyst 
Superior Court of California, County of Santa Clara 
Human Resources Division 
Phone: (0) 408-882-2745 I {C) 669-328-1618 
E•Mall: sperezsalgado@scscourt.org 

From: Sorayma PerezSalga,do 
Sent: Wednesday, March 13, 2024 5:03 PM 
To: Richardson, Sean@OOR <Sean1Rkhardson@dotca•&2Y>; Sulakshna Chau ha,, <SChauhan@scscourt,org>; Vilma Zeta 
<\JZeUJ@scscom·t.org>; Hang~. sorath@DOR <SOrath.Hangse@dor.ca.gov>; Dor$ey, Denise@DOR 
<Denise.Oorsey@dor.ca.g9v>; 8auti5,ta-Goes, Olivia@OOR <Qlivia.6aUtista·Goes@dor.ca.gOV> 
Subject: RE: SCCSC and OOR court Reporter Project 

Hello Sean, 

Thank you for meeting with Sulakshna, Vilma, and I last week. We appreciate your patience, and we will get 
you the requested information by end of day tomorrow. 

We appreciate your understanding and cooperation. 

Thank you, 

Sorayma 'Perez Safeado 
Human Resourc,es Analyst 
Superior Court of California, County of Santa Clara 
Human Resources Division 
Phone: (0) 408-882•2745 I (C) 669-328•1618 
E-Mail: sperezsalgado@scscourt.org 

From: Richardson, Sean@OOR <Sean.Richardson@dor.ca.gov> 
Sent: Wednesday, March 6, 2024 6:49 PM 
To: Sulakshna Chauhan <SChauhan@scscourt.org>; Sorayma PerezSalgado <SPerezSalgad9@scsoourtiorg>; Vilma Zeta 
<¥ZeH!@S(S(Oyr\.org>; Hangse, Sorath@OOR <Soratb,Harigse@dor.ca.gov>; Dorsey, Denise@OOR 
<Oeni~.Dorsey@dor.ca.gov>; Bautista-Goes, Olivia@DOR <Olivia.Bautis:ta•~s@dor,ca.goy> 
Subject: SCCSC and OOR Court Reporter Project 

(EXTERNAL EMAIL) DO NOT alCK links or attac:hments unless you recognize the sender. 

Hello Sufakshru, 
I too wanted to note the contract meetings are ongoing and happening both monthly and quarterly. Thank vouf 
Best regards, Sean 
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Sorayma PerezSalgado 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attaehmcmu: 

Hi Sean, 

Jufte Pham 
ThufSd.11y, September 26, 2024 12:15 PM 
Richardson, ~an@OOR 
Renee A. Hughes: Pam McGf.e; Ivory R.)chal 
Job Announcet'l"l,tnt DOR • Certified Court Reporter • Santa Clara 

Job Bulletin • Coort Reporter• ContiM.Jous (9·26·24).pdf 

Sendlng a .. refreshed" job positing for the court RePorter Position ror circulation. 

Disttfbuttd Oil beholf of the Superior Court of California, Co1.1nry of Sonro Clora: 

The Superior Court of California, Counly of Santa Clara, is currently accepting applications for 1he roll owing 
position: 

CcrtiJjcd Court Repol'tc-r 

Fina) fi ling deadline: Conlinuous 

Thank you, 

Julle,Phcuw 
Conlideflti.il Support T<'ch II 
Human Aesou1ces 0Ms.1on 
Supe,tlor CObn of califomla, CCX!ntv of San1a Clor~ 
Phone: (408) 882·272.5 I Fait! (408) 882•2796 
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Sorayma PerezSalgado 

From: 
Sent: 
To: 
Cc: 
Subject 
Attachments: 

HI Sean, 

Julie Pham 
Friday, October 25, 2024 10:28 AM 
Richardsol\ ~n@DOR 
Renee A Hughes; Pam McGee; Ivory Rachal 
Job Announceme-nt DOR· Certified Court Reporter· Santi! Cl.ilia 
Job Bulletin - Court Reporter • Continuous (10·2S·24).pdf 

Sending a "'refreshed" job positing for the Court Reporter positron for circulation. 

Oisuibvced OIi behalf of the Superior Court of Cotljomlo, county of son to Clora: 

1be Superior Court of California. County of Santa Clam. is currenlly accepting applications for lhc following 
position: 

Certified Court Rcpo.rtcr 

Final filing deadline: Continuou.,; 

111a11.k you, 

Human Resotnces Division 
Supert01 Coun of California, County of Santa Clara 
Phone: (408) 8&2-212.$ I Fax~ (d08) 882-2796 
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Sorayma PerezSatgado 

From: 
Sent: 

To: 
Cc: 
SubJe<t: 
Attachments: 

Julie Pham 
Frid<"y, Octobef 28, 2022 12:11 PM 
Richardson, Sean@DOR 
Renee A. Hughes; Pam McGee: Ivory R{Khal 
Job Announcement DO~ • ltgal Re-se-3(Ch Attorney • Sant-a Cla,a 
Legal R.esea,ch Attorney Job Desaiption,pdf; Court Reporter Job Description Updated 
10•27•22 Continuous.pdf 

Dls1ributed 011 belwff of 1/1,:t Superior Court of California, Cmmty <>f Sau/a Clara: 

Titc Superior Coun of California, County of SaJlta Clara, is curre1nly n.ccep1ing applicalions for chc following 
positions: 

Legal Rese:trch A ttorney - Filing deadline: I 1/J 8/2022 

Court Rcportc.r -Continuous until fi lled 

Thank you, 

J~Plw.tw 
Confidtnti.tll Suppon Teth II 
Human Resoor«s OM1ion 
Superlor Court of CA. County of Santa Oata 
Phone: (408) 882·272S F•x: (408) 882·2796 
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Sorayma PerezSalgado 

from: 
Sent: 
To: 
C<: 
Subject: 
Attachments: 

Hi Sean, 

Julle Pham 
Wecfne$day, November 13, 2024 11:56 AM 
RkhardSO'\ S.an@DOR 
Renee A. Hi,ghes; Pam McGee; tvory Rachal 

Job Announcement DOR - Cenified Court Reponer • Santa Clara 
Job Bulletin - Court Reporter - Con1inuovs (11-13-24).p,df 

Se,,dlng an updated job posltln.g for' the Court Reporter position for circulation. 

Distributed on behafj of the Superior Court of Co/ijomio, County of Sonto ao10: 

The Superior Coun of Culifomia, County of Sama Clam, is curre11tJy accqning applications for the following 
position: 

Ctrfificd Court Rt porter 

Fi11al filing deadline~ Continuous 

lhankyou1 

Jc;Ue,PMLrnl 
conflden1lal Support Tech II 
Hu~n Re$01.1fee$ Division 
Superior Court or Calirornia, Couritv of Santa Clara 
Phone: (408> 882-272S I Fax: (4081882-2796 
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Background 
The California Supreme Court, in a 2018 opinion, stated that ,;the absence of a verbatim record of trial court 
proceedings will often have a devasuningeffect" on a Utlga.nt 's abiUtylo have an appeal deeld&d on the met Its., 
The verbatim re.cord Is copturnd and transcribed exclusively by certified shorthand reporters {court reportS"S} 
in case types where a court reporter is requirecP and electronlcrac:ording is not authorized .1 Panies maya,range 
for the services of a court reporter in other case types.• However, a declining numbw of court reporters 
threa<ens access to justioe for court users, especially Californians wtio can't afford to pay for their own court 
reporter. 

Number of CourtMEmployed Reporters Fells Short of Nead 
According to the flscat year (FY) 2022-23 Schedule 7A, courts employ apptoximately 1,200 FTE (fult•timo 
equivalent} court reporters. To meet minimum requirements.'it is estimated that California courts may need 
up to an additional 650 full•time court reporters. 1 In addition to courtceponers employed by the courts, courts 
also contract with pro tempore' reporters to help meet the need. 

Callfotnla triol courts reported rn recent sul"W!yS that between January 1 end September 30, 2023: 
• 43 of the 58 courts actively recruited fo, coun reporters; 
• 69.3 (FTE) court reporterswerehlred, 16.5 (FTE}ofwhomcama from othercou,ts (23.8% of alt hires); and 
• 84.1 (FTE) court reporters have left employment at the courts, for a net toss of 14.8 {FTE) reporters.• 

Recruitment and Retention Challenges 
California courts erechaUengOO to recruit and retain court reporters to meet the needs of court users and tegd: 
requirements. These challenges f.ncludean OW}r•decreasing number of California-licensed court reporters me! 
difficulty competing with private employers In the tabor market. 

Declining availability of Callfom1a•licensed court reporters 
There we,e 4.752 California-licensed court reporters residing In the state as of July 1, 2023.1 However. 
occording to the California Department of Consume, Affairs, between FY 2013- 14 and FY 2021-22 the total 
number of licensees declined 19.2% and the number of new Ucense applications dectinod 70.1 %.• Potential 
indicators tha1 the declinawill continue include: 

• Challenging p11t/'IWU1to lioensure: Thirty•five newlicenseswere issued statewide In 2021-22. "•12Qf the 271 
individuals who applied to take the skills (dictation)portion of the past threeCaliforniacertrfled shorthand 
reporter ex.ams (held Nov. 2022. Mar. 2023, and July 2023),31.7%p&Ssed. The November2022 ex.am was 
the first to Include voice writing; a tot at of 17 Individuals have since passed the skill$ exemasvofcewriters. 12 

1J,mf:$0.,V. Off~(201~ 5CatliO'I SS4,, 6Z2.. 
1 l'elOtl)' and ~•lfflb CUH. 

•EtOC'llonlGrooonfir\s Is notaV".holfled eiicop: In lnltlld cM.,rnad«n...,Ot, ano ln!rtel>On l»l)COtdlnfl when e 00\111,-S,0/141' b 1,111ev.C.aibl•(GoY. 
Codt, I '9957(a)I, 

'Court, tnu•1 •Ito PNWlcle tn Of'fcilt COUit ,-POIW In cMI <:Net when I party wth I foe 'Ml~a' r~u eDl3 on•, and' ltie lltoceodfll CIMOI oltl-ue bt 
~lctlly IO()Ql\1,cl. 
1 CovlMJ 1!1 COH rypes wll.se I 001.1ft ~porw Is ,equkld oraltelt<ll'IIC 11eo~1n, It I\OC 11,1\hC/tltd • 
"·Need" ii colcvt..-.ed by applyWlfU.. ReaowtcAnoum1n1S:udy ftM'11t1of couni.c,ortwnecd of 1.:Z!l tlmu th11u1satd )lldici,l nood forelldh 
bcludod c:e..l I.YJ!i!!. WNdO'lllfM 0, IMG'910S nr,t 
1 11,t(tfl IIO., hdMd:ill who If r.:ah1d b)' m,counon ll'lillttl'nltte"lt 04'00Mtracil.ldlbnit. 
'Coull Rlporuir FIIICl'Ukmeni. A:.etenlion, ond Att:mlond .. llbof!lf. ~CC:U:'11 Cf ,CY0$3Zibi:m 
'C®n llopot'.or.J Board: Oacetnbff 13. m.,, &o..d Meelil'la P«kof,. tmt:,GQQI/IVJCPanmb2:o'F1 G:4 mW"PV!-Y1:'6'1?2'.lllll M:t!ttPd( 
• Oopartm,nt otCon1um•A!1tntdmpoM. mm: 1%1 Atsmtim:N'nnavc! lffino1t 1'4\la 1ftlmC 
",bid • 
.. Qnfy tlgT!t c~n f'll)Ol'lln.i ptogra,,s recognlr.ed by thOUIIII ltMIIII Ot,tn (down tiOll) \7 tchOOII ~ :.OOHIJ, 
ttYM ,cv:,::m,u1ro:t1bPo'lf" tortM:,:;Cb,aM!;tmof roro 1'lrmt lio\W\•or, sDJd•ntsm"f llloqull.ty»rCal1tom111·sc11Ulld Sllcwtl'l.,d R.tport.erfNlffl 
by obtanhf netio!\11. certltt;otlon CHll'IOl'l&Vllinl ~r0r!Cio11~ h m.edilne sllonh1111d rep,o,1fnf 01vofc0Vffili\f. 
11Co1,111Re90,_,. ~""· Sehoo!EltWl'linMlon S!df!;iet. Ml'til'Q'l'ortrnoMNJ!ob:e«rt NI &Or//lCt'!lkitnr,,,.,WTWMt ,st,rmt 
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• Coun reporters likelynearingreriremcni: The National Court Reporters Association reported the average 
age of its court reporter members to be approximately 55 as of December 31, 2022. w In California, 
epproximately44,9% of all active licenses wore Issued et le&St 30 yoars ago.'' 

Compensation 
Court reporters in Catifornia courts are p&id, on ave,ago, 51 '6 more than other nonmar1ager court positions. Pl. 
the same time, che dccllnlngnumberof court reporters in California has created e tight and competitive labor 
market, exacerbating compensation pressures. According to the FY 2022 .. 23 Schedule 7A, court-.empto~ 
reporters• median total salary plus beneffts Is osllmated to be$183,940. "This is significantly lower than the 
cost to hire a oourt roporter through a private company: $2,580/daytora deposition and $3,300/deytor a trial, 
on averege.17 Additionally, t,anscripts must be purchased from court reporte,s . fn 2021, the Legislature 
Increased the statutory transctipt fees by approximately 30%."ln FY2022-23, California courts spent S22.6 
million on transcripts." 

Current Recruitment and Retention Efforts 
Trial courts are implementing a variety of incentives to recruit and retain court reporters. Between July 1 and 
Septembe130, 2023, approximately82.9% of trial courts that are actively recruiting utilized at least one 
incentive to recruit and retain court reporters. These incentives Included signing bonuses (63.4% of ectiV9ly 
recruiting courts offered signing bonusoo), retention and longevity bonuses (39.006), increased sata,y ranges 
(41.5%), finder's fees (39.0%}, student loan or tuition reimbursement incentives (29.3%), and more.~ f or 
example, tho Los Angetescou,t is offe1ing a $50 ,OOOsigningbonus andS25,000finder's tee for court employees 
who refer a court reporter. Ri\•ersideoffered up to $32,SOOin retention payment~ overthreeyoars, and Contra 
Costa provides a $50,000 tlitlon retimbursement tu/lei forcx1stlngcourtemployoGS tousetowatd pursuing COi.Kt 

reporter certification. 

Importance of the Verbatim Record 
Between July 1 and September 30, 2023, of 343,200 family, probate, ancf unlimited civil hearings In California, 
an estimated 133,000 headngs had no verbatim reoord (38.8% of reported hearings), and an additional 
estimated 81,900 hsarings(23.9%}had no coun•prcwfded reporter and It Is unknO!Aflwhether a verbatim record 
was c41pturedby a prtvate courtrepotter.~•Theleckof a vosbatim recordwltt "frequently be fatal" to a litigant's 
ability to have an appeal decided on the merits.22 for e:xampte, victims seeking protecHve orders, such os 
\4ctlms of domestic \'iolence or eldet abuse, may have dltfteulty appealing tho denial of a protective order 
because they don't have a record, In cMl mane.rs, an appellate court may be unabte to review a party'scleim 
of error In the trial court. In criminal proceodlngs, the leek of a sufiicient record may Impact a defendant's 
constitutional rights of due process end equal protection. 23Callfornta appellate courts have also ordored new 
criminalproceodings where a reporter's noteswerode.stroyed or lost, there were substontlal issues on appeal, 
and there was no adequate substtt.ute for the notes.24 

"H-Mnet Court fl.tponers Auocl.iQi,. rMW ncra n!f4tnmeo:eoutw71k?IG'IA•Son.:S«-.i 
'"Ot9anmtn1 ofCorm,morAlf.rrs, Llc.entoellu (as of NoY. 20231, WMYdRl C,t o,Ytt:Mu•m,~ «ht& mtiwutcn tbr.ml 
'"Mocf.an 11D111•of •1SM111td Maiy 81"1d bencfiteotts .. mteiNU, b)'d!♦l\lt6d llOUrtlQPO/tlt m,. 
"Otta pl'Cl11ided by u11rvoy of 49 i>...,~oon,umer.uomoy,. ttis un kftow, howmvch of th• oi;u,111 rtl>Ortir 111ted111tJ•:I by comp11nlu i9 pro111c!Gd 10 
iri• ,eportei i, lhe form ot comp..,soo;c.n •lkl hOWl'Mldl _. MPt t,y ttle comp1ny, 
• snn BIi 11,:usie:t 2021 sb um 
• 2022--23 Seiteivl• 7A IOtal oovit,~o trlln~t ~ondltu~H. e..etvdlntElecuon~ Rtool"llinl, 
•coaltRep~ A~on•r11, Rcctl~. •nd Attrt:bnclosh.boW. tt\'WICO't/0 Ql todl$276b;m, 
"COUltl 'Nllft •lted Ill pl'Ollkl♦ lhO n11mb•r Of heef"'I• """"'°"'t O ver.iatl-n ~o,c, -,.(I lho t11.1mbCII' of 101:il l'l~C• kite.ch ot th ... CIIM types orlrl 
lh♦ ~II, Whffl 8 ~Ult ptovlcloo lh♦ numll., or hllt'llfnlt """-"'out ♦Verbll!m f tcOl\t lo,. CNO t>'PC bltl not-:h♦ COt!$1pOn.dhg total heorillp (01 
vt0o v•!tlJ, 17\.81 CIM ll'P♦ do~ WM tomOYed ,rom th,♦ cllt:HCI, 
ns.mcsoi,,r.Jp,ro,5Ctl-51h.•ll08. Iii 1. 
~M#A"'1Stl011f' ( l!ISU 1~ c,u,pp,Jd S6,St HMOh " · Hyflk:,plliCourt (1972) 7C.,3<J 422 . 
., ~prev.Jonff 11861) 125 C#..App,3:USe; P«Jplev.,t,,pat..:tcic;f(1978j t2 C11u.i,p.~'70; ICC Pei,. Cocle, t H81(9t,. 
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SAM,.HIII,_ P, JUSNU 

l'RESIOl.t-lG JUOGf 

The Hono,able Thomas J. umberg 
Senate Judiciary Committee Olair 
1021 0 Street, Room 3240 
sa,ramento, CA 95814 

April 11, 2023 

Dear Senator Um berg and Members of the Semite Judiciary Committee, 

OAVIO $tAYT0 .. 

tk£CUIIVf o,,i-c:ou 
CtElC Of- COUIH 

All stakeholders agree: the current shocking shottfall in the numbet of Certified Shorthand 
Reporters {CSRs) In the California trial courts is a constitutional crisis, with tens of thousands of 
your constituents each month now deprived of the possibility of meaningful access to justice 
for the lack of a verbatim record of ptoceedings. 

In 2018, the California Supreme Court found that the lack of a verbatim record will "frequently 
be fatal" to a litigant's ability to have an appeal decided on the merlts.1 This falls heaviest on 
our communities' 1nost vt1lncrablc litigants in family law, probate, and unlimited civil cases, 
where the Government Code now prohibfts the Court from using electronic recording to 
capture a verbatim record. Many of these litigants are self.represented and unable to afford 
the exorbitant cost of hiring a private CSR, which can cost up to $3,300 a day.2 This places a 
verbatim record out of the reach of those without significant means, resulting In unequal access 
to justice for the vast majority of litigants in our Court. 

It Is not hyperbole to say: no record, no justice. 

We, on behalf of the Los An.geles Superior Court, impfore the legislature to foe. this problem 
now via the means set out In Senator Susan Rubio's proposed blll, S8-662 • Courts: court 
reporters. We ,·eject that the p(Oblem represents a mere temporary market imbalance 
remediable by higher wages and modified working conditions. It is our experience, and that of 
virtually every other California Superior Court, that a sufficient number of qualified CSRs are 
neither available now nor will be into the future. The ptoposition that the "supply of reporters 
[is) currently adequate" is wrong.3 We would be very pleased If there were such a supply and 
would gladly welcome them to fill our over 100 CSR vacancies. But there is not, and we all need 

l lol'flC'UJt'l v.Omo{2011) 5 C..Uth S9t, 601, '"· L 
? DiU provldltd by a $;11Vty of O prlv.att,t tons11mtt ;momeys. It Is unknown how much of the 00"'1 tt,tportc-r nte charged by 
compo11111H b ptO\tdetd to the reporter In the form of compenw:lon ,md how muth Is Upc by the COfflp,itly. 
3 s.,iatc 8111 662 OflPOSE lettu to Sena tot SU$an Rublo ITT,m SEN ~"fonN. OraOF Cou"tV (m~, As.so&.tion, ~on 
ltcpottcn AMod.:ition, l!lfflnabOn.11 tkllon ol Oper11tlng (,.,et,rs_ AICSMf, Ct'ilOtl'lil!, CA Court liltl>Ortt'fi .A.uoa.tJon af\d CA lM>OI 
f~t!QI\ <l.ntd /\Ptll J, ZOU • 

.SUPEIUOR COURt OF C-A~!F-OltNIA, COUNrY OF l QS ANGtlfS 
1 f I NOIUH Hilt SIRt.H, LOS ..-,,.:C!l U , CJtt t,O/t1''1A 90012 0795



SB 662 
April 11, 2023 
Page z of s 

to look that fact squarely in the face. The question is: what are we, collectively, going to do 
about it? 

The answer cannot be further "'wait and see."' 

This issue is impacting your constituents now up and down California, A parent needing 
appellate review now of a family law judge's decision to allow her three-year-old to move from 
Galifornia to New York (and thus practically eliminating '"frequent and continuing contact"') 
cannot wait and see.• A parent needing appellate review now of a family law Judge's decision 
not to permit him to have custody of his eight-year-old daughter because her mother's living 
space is larger cannot wait and see. A spouse needing appellate review now of a family law 
judge's decision not to modify a large spousal support order which she cannot pay as a result of 
an injury and lay off from work cannot wait and see. 

A verbatim transcript or proceedings provides more than potential appellate review. Very often 
self-represented litigants find themselves baffled or overwhelmed by their court proceedings 
and ~entually obtain counsel, pro bono or otherwise, to aid them. A verbatim record enables 
the litigant to review what occurred during the proceeding and enables them to show it to a 
lawyer. 

Just as litigants in limited civil and misdemeanor proceedings now have the benefit of a 
verbatim transcript via electronic recording, so, too, should the litigants In the real-life 
examples above.s In fact, electronic recording for permitted case types is currently Installed in 
over 200 of our courtrooms and provides litigants access to an accurate verbatim transcript of 
their proceedings. That electronic recording transcripts are not (yet) the equal to one created 
by a CSR-a propcsition that would benefit from more fact-finding in our view-is a classic 
example of making the perfect the enemy of the good. The alternative is the current situation, 
where there is no verbatim record at all. It cannot be correct that the answer is simply to deny 
litigants any verbatim tral\S(fipt while we engage in a further wait and see process. 

The shortage of CSRs impacts au 58 counties in california. In Los Angeles County alone,. in 
January and February of 2023, more than S2,000 court proceed!n,gs took place without a CSR or 
electronic recording to capture what occurred during the proceedings. At the current rate,. our 
court projects more than 300,.000 cases will be heard in 2023 without any official transcript. 

SB-662., filed by Senator Susan Rubio at1d sponsored by the Family Violence Appellate Project, 
would: 

• authorize the Court Reporter's Board of California (the Board) to Issue a provisional 
certificate, that would be valid for three years, to an individual who has passed the 
Registered Professional Reporter examination administered by the National Court 

• f .imlly Code Smion lOlO 
• Govtrnrntnl G1Hk $«'bQ!1 §:W cun-t;11tJy Ptrmia t:lt'aronk t«Ordi.,, in llmittd c,vil, inlrltrtl°", ;ind mtsdemo,no, uses. 
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Reporters Association or who is eligible to take the examination to becorne a certified 
shorthand reporte( approved by the Board; 

• authorize the Court to electronically record all civil proceedings If approved electronic 
recordin8 equipment is available; 

• require the Court to provide a CSR the right of first refusal to transcribe an electronically 
reported proceeding; and 

• require the Court to make every effort to hire a CSR before electing to electronically 
record actions or proceedings. 

The Court greatly values our CSRs and recognizes their intrinsic role In the justice system. That 
Is why we are grateful for the Court's share of the $30 ml Ilion ptovided by the Legislature this 
fiscal year to bolster our efforts to recruit and fP.tain CSRs. The Court has undertaken a vigorous 
and high-profile effort, announcing in February of this year robust signing and retention 
bonuses, competitive student loan forgiveness and a generous finder's fee.6 We are hopeful 
these effortS will yield an expanded CSR workforce to fill the existing 100-,plus CSR vacancies. 

Despite our ambitious recruitment and retention efforts, the Court1 s CSR vacancy rate has only 
grown over the last year. In fact, in the over two months since we announced significant 
recruitment and retention bonuses, the Court's CSR workforce has continued to decline. This 
chronic and increasing vacancy rate is the result of several factors: 

• CSRs can make much more money in the private sector: While the median court
employed CSR salary plus benefits exceeds $183,940 (51% more than other non
manager court positions). as noted eariier, CSRs in the private sector can earn up to 
$3,300 per day (without leaving their home).7 Notwithstanding money for recruitment 
and retention, California courts cannot pay CSRs the excessive rates they are earning in 
the private sector. Even If we could do so today, the private sector has such a demand 
for the CSRs that they would simply pav above whatever amount the Court was paying. 

• People are not choosing a earner as a CSR. The number of licensed CSRs is declining 
significantly: According to the California Department of Consumer Affairs, between FY 
2013-14 and FY 2020-21, the number of total licensees has declined 17.1% and the 
number of new license appHcations has declined 67.2%.8 The National Court Reporters 
Association reported that the average age of its court reporters members is 
approximately S5 years old as of June 30, 2022,9 and 44% of all ac.tive licensed California 
CSRs were issued at least 30 years ago.10 In fact, one quarter of the our Court's CSRs 
have over 2S years of seivice with the Court, meaning that their tenure with the Court is 
limited without sufficient replacement CSRs available, previewing a larger crisis on the 
hotizon. 

' f,'at.mt'.s tayg~Jt Tr!PI Cqw[ Q1lt;;t'J Sl/6JfQOll8( fr?<C'IC!VCI (0 Rtf!R«l 911d Rrrot,lt O(Qdal Colll't fkeo,'ft{l O"frd S,:q ft'lcO Sl)grtqot,. 
Ftbru11ry 1, 21)21. 
1 (½)yt1fflt'll11r-: cgdt S,ctl011 G99S9prcvents eaurt•empfovc-e CSRs tromt e.POrtln& l'tl"I\Oltt,, 
• Otf)Mmtnt of Cons;umer Aff1l~: Oat• l)O(l.,l ,r,o'N 14ffi-m.g9'tldcityo.nnuoJ bm->J.t J(9'lMOm)l 
t H1ti0Nf Gour\ Reporttri A»Qd11tl0t1. WWW o<r1.gnlt,omeftAAYJ.·QC(il{b,'(R!,·StJ)'fllg,. 
"°~;,rtmcntoftonwrr<ff Aff,ib, lkfflk*tii-1 (lt o( J.,,_, 2023). y,ww,dg.u ,1oy{tO(l1-Ull)C'l{0dallC 10,g{(ldff 8:Ud 
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• The result of de<reased interest in the profession is the closure of CSR sc.hools. Since 
2011r the numbet of court reporting training programs in california has decreased from 
16 to 9.11 A similar trend has been seen nationwide as the number of open court 
reporter training programs approved by the National Court Reporters Association has 
declined from 54 in 2012 to 22 today.12 

• The CSR licensing exam is notably difficult: Despite having spent years i·n court reporter 
training schools at significant expense, fewer than 20% of tesMakers have passed the 
certification test over the past five years, result Ing in an average of only 53 newly 
certified CSRs in the State of California per year. n 

• Courts are competing against each other to recruit newly•licensed CSRs: According to a 
recent survey conducted by the Judicial Council of California, 74.S% of courts are 
activety recruiting CS Rs. Sinc.e July 1, 2022, in the callfornia courts, 97 CSRs vacated their 
positions and onlv 46 CSRs were hired, representing a net loss of 51 reporters. Of those 
46 new hires, 34.8% came from other california courts. 

The current situation is untenable and unacceptable for courts, judicial officers, attorneys and, 
most importantly, the litigants we serve and you represent. At the current rate of CSR attdtion, 
our Court projects being unable to provide enough CS Rs to cover even statutorily-mandated 
case types such as felony criminal and juvenile Justice proceedings by 2024. 

S8·662 i.s the first step in addressing this constitutional crisis. The bill balances the sreat value 
of and preference for court·employed CSRs (a goal we all share) with the reality of the supply 
Inadequacy. 

It cannot be lost on the Committee that the solution to this problem has already been 
sanctioned by the Legislature in allowing electronic re(ording in limited c.ivil, certain e:timinal, 
and traffic matters. Recognizing that the Legislature endeavors to pass laws that ensure equal 
access and equal protection to all lltlgants no matter their Income, passing S8·662 expands an 
already accepted method of captt1rlng court proceedin,gs. Sy authofizing electronic recording Jn 
all civil case types, litigants in family law, probate, and unlimited dvll proceedings, who 
currently do not have access to any verbatim record of their proceedings, will join litigants in 
limited dvil, misdemeanor, and traffic matters who benefit from access to an electronically• 
produced verbatim record of their proceedings. 

We implore the Committee to act. Without this legislative solution, the Court cannot uphold 
our chief mission of providing timely and equal access to justice to all we serve. 

U califomlf T~I C~rt Con$oOl't~n\ The COVStt CO/t1.t<IIIMC'd, ond Ovtiook of~ Qwtt /1.rf/OIW ShM09r in CoJifomlo oltd ~. 
MiQ\;(Jww,t,: .s!skiyot.,.co11rtJ,,.ca scw/rat-/filttffilt"ffiY'J·!UKIQtt;if)orto1,;e• t • 1'0ll adr •ntl C.lifomia Court fttpontt1 Anoclftfon 
wibl)att~ h51cwllwwwpl;«ra 0\1,l(9ijtJ.,,CPSXbcHchools 
11 

National Court Rtoporltn Anociatbn: 'Jt!pj;flwww.ocr11.0tJ!dou/!W!Wft·SQl/i'!/11~6e;cffil5t{fduc .. b00/101S,ne:t;tl)!IYft: 
school•!fP9!S-IINl,p<ff?J.fyrm•Ht3731l O•l'ld httpt//www.11cr1.org/h~.otYlft:OUi·1He!l~·~-pr9RamsJnm:fOP'8~cf. 
$Qy(l;ffll9'Jlf1C-·P{Ot( _."'t 
u C.0\/!! Rf>IIMto IIOi"d Or<lfh!tn fW1l11)1jiSISJ Sl:«\IUIQ 
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We are hopeful you and fellow members of the Senate Judiciary Committee will stand wjth the 
thousands of litigants - your constituents-who appear In courtrooms every day throughout 
California, where important and lmpactful decisions are made about their lives, children, 
nnances, and more, and, yet, they leave without anything approaching a verbatim record of the 
proceedings. Passage of S8·662 would remedy this obvious manifestation of justice for the rich 
but not for the poor in our court system. We look forward to your support of this bill during 
your AprU 18 hearing. Thank you for continuing to support the Court's efforts to expand and 
ensure access to justice for all of your constituents. 

Sincerely, 

~luulJfP<f-
Oavid W. Slayton 

Presiding Judge Executive Officer/Cf erk of Court 

¢; Hon. Susan Rubio 
Hoo. sco11 WIik, Viee Choir of me Senate Judldary Committe-e 
Hon. Benjamin Allen, Mtmber of lht sen11te Judiciary Committee 
Hon. Angefique V. Ashby. Member of tM Stnate Judiciary Commlnee 
Hon. Anna M. Caballero, Member of the Seruite J1Jdidoty Com mitt~ 
Hon.. Mltl3 Elena Durazo, Member of the Senate Judklary Committee 
Hon. John Laird, Member of the Senate Judiciary Committee 
Hon. Oav! Min, Member of the Senate Judiciary Committee 
Hon. Roeer w. Nletto, Member of the Senate Judiciary CommittC"t 
Hon, Henry I, Stem. Me-mbe< of the Stnate Judiciary Committee 
Hon. Scott 0. \Viener, Membe.r of the Scnatt: Judiciary Committee 
Cory Jasperson, Director of Governmental Affairs, Judicial Council of Ql!ifornla 
Shel!.ey Currtn, Chief Polley and Rest.arch Officer, Jud1dal Council of ('.afifornla 
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l LACBA I 
LOS ANCEL ES COUNTY BAR ASSOOATION 
444 South Flower Street. Suite 2SOO los Angelie$, CA 90071 
Telephone: 213.627.2727 www.lacba.org 

The Honorable Toni G. Atkins 
Galifornfa State Senate President Pro Tempore 
1021 0 Street, Suite 8518 
Sacramento. CA 95814 

The Honorable Anthony J. Portantino 
California Senate ~propriations Committee 
State Capitol, Room 412 
Sacramento, CA 95814 

Re: letter of Support for SB 662 (Rubio} 

Dear Senators Atkins and Portaritino and Members of the Senate 
Appropriations Committee: 

The los Angeles County Bar Association ('lACBA"), which represents 
20,000 lawyers and legal professionals In Los Angeles County. and the 
undersigned bar associations listed below write to express our strong 
support for Senate Bill 662. SB 662, authored by Senator SUsan Rubio, aims 
to address the crisis in our Callforn,a supe6or courts caused by the 
shortage of Certified Shorthand Reporters (CSRs} available to create a 
record of court proceedings. This hurts your constituents who are unable 
to obtain a transcript of their proceedings, because that record is often 
necessary to protect their rights on extremely significant ptusonal and 
famnv matters. 

In combination with measures being taken by the superior courts to retain 
and recruit CSRs, SB 662 is necessary to address the constitutional crfsis 
caused by the fact that tens of thousands of Californians each month are 
currently deprived of the possibility of meaningful access to justice as a 
result of the lack of a verbatim record of proceed,n.gs. 

The attached fetter of PresidmgJudge Samantha Jes.sner of 1.-he Los Angeles 
Superior Court eloquently summarizes the current dire situation, The 
shortage of CSRs Impacts all 58 counties in Calrfomia. In los Angeles County 
alone, in January and February of 2023, more than 52,000 court 
proceedings took place without a CSR or electronic recordfng to capture 
what occurred during the proceedings. 
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At the current rate and under current legal restrictions on electronic recordln&i the Los Angeles 
Superior Court alone projects that in 2023 more than 300,000 cas.es will be heard without any 
official tfiJnscrlpt or record of proceedings. But this Is a Slatewide probtem. 

This shocking shorrfall In the availability of CSRs affects most of atl the low- and moderate
income litigants who cannot afford the ve,y high costs associated with court reporter fees. 
Important rights relating to family law matters - inciudin.g custody, visitation, relocation, and 
protection of children, protection of victims or domestic violence, tights to alimony, and other 
matters - are being adjudicated without any verbatim transcript. This adversely affects the 
parties· ability to effectively enforce or appeal the court's determmatio.ns. Simllarlv, important 
other civil matters relating to probate and resolution of Important civtl disputes are being 
adjudicated without any verbatim record of proceedings. 

The need for SS 662 ls urgent. The potential costs of implementing the bill - in comparison 
to the deprivation of rights currently experienced by those served by our courts who cannot 
afford court reporters - are minima!. This Is especially so where many courtrooms already have 
the means to efectronically record court proceedings. and funds exist to further equip 
courtrooms with the means to eleetronlcaltv record coun proceedings. 

Accordlngly, LACBA and the undersigned bar associations and legal services organizations urge 
that you release SB 662 from the Appropriations Committee, and use your c::onsiderable 
Influence co bring competing views together to reach an effective resolution of, and solution 
for, the severe shortage of CSRs and the serious impact on constituents who need to U'Se the 
court system, 

We are in the process of coUecttng additional signatories co this letter and will update you as 
those additional organizatiorn join, Please see also the attached letters from the California 
Lawyers Association, representing 80,000 attorneys statewide, in suppon of SB 662. 

Thank vou for your attention to this important issue and for your support in advancing SS 662. 

Sincerely, 

Ann I. Park 
President 
Los Angeles County Bar Association 

Jeremy Evans 
President 
CaHfornla Lawyers Association 
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Silvia R. Argueta 
Executive Director 
Legal Aid Foundation of Los Angeles 

M6nlca Ramirel Almadani 
President & CEO 
Helen & Mo<gan Chu CEO D1Slinguishtd Chau 
Public Counsel 

Diego Cartagena 
President & CEO 
Bet Tzedek Legal Services 

Kate Marr 
Executive Dlr'ector 
Community Legal Aid SoCal 

Betty L Nordwind 
Executive Director 
Harriett Buhai center for Family Law 

Ana M. Storey 
Executive Director 
LevlttQulnn Family Law Center 

Carmen E.. McDonald 
Executive Director 
Los Angeles Center for Law and Justice 

OMnisSmeal 
Execu1lve Director 
Los Angeles Dependency Lawyers, Inc. and Dependency Legat Se.rvlces San Olego 

Connie Chung Joe 
Chief Executive Off1Cer 
Asian Ame<icans Advancing Justice Southern C.lffomla (AJSOCAL) 

Minh T. Nguyen 
Presldent 
Consumer Attorneys Association of Los Angeles 

Ninos Saroukhanioff 
President 
Association of Southern C.lifornla Defense Counsel 

Pag•3 

0802



Magdalena Casas 
Presfdent 
Mexican American Bar Association 

Janet Hong 
President 
Women Lawyers Association of Los Angeles 

Erica Vet1 
President 
Asian Pacific American Bar Association of Los Angeles County 

Nina Hons 
President 
Southern caltfornia Chinese Lawyers Association 

Monica Min 
President 
Korean American Bar Association of Southern Caltfornla 

Harumi Hat-a 
President 
Japanese American Bar Association 

Rudy Sato 
President 
Arab American lawyers Association of Southem catlfomla 

Johnny White 
President 
Irish American Bar Association - los Angeles 

Mercedes Cook 
President 
Philippine American Bar Association 

Angela Zanin 
President 
Italian American lawyers Association 

Jasmine Horton 
P,esidenl 
Black Women Lawyers Association of Los Angeles 

Page 4 
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Janet Inoue 
President 
South a.v Bar Association 

Tracy Nakaoka 
President 
Asian Pacific American Women Lawyers Association 

Cinthia N. Flores 
President 
Latina Lawyers Bar Association 

Attachmet1t-s 

cc: Hon. Sus.an Rubio 
Hon. Srian W. Jones, Vice Chair of the Senate Appropriations Committee 
Hon. Angelique V. Ashby, Member of the Senate Appropriations Comm,ttee 
Hon. Steve Bradford, Member of the Senate Appropriations Committee 
Hon. Kellv Seyano, Member of the Senate Appropriations Committee 
Hon. Aisha Wahab. Member of the Senate Appropriations Commlnee 
Hon. Scott 0. Wiener, Member of 1he Sena1e Appropriations Committee 

Pages 
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CALIFDRN I A 
LAWYERS 
ASSOCIATION 

April12,2023 

The Honorable Thomas J, Umberg, Chair 
Senate Judiciary Committee 
1021 O Street, Room 3240 
Sacramento, CA 95814 

Re: SB 662 (Rubio), as amended March 20, 2023. Support 

Dear Senator Umberg: 

The California Lawyers Association (CLA) supports SB 662, which authorizes a 
court to order that, in any civil case, the action or proceeding be electronically 
recorded if an official reporter or an official reporter pro tempore is unavailable, as 
specified. 

In Jameson v. Desta (2018) 5 Cal.5th 594, the California Supreme Court stated that 
"the absence of a verbatim record of trial court proceedings will often have a 
devastating effect on a litigant's ability to have an appeal of a trial court judgment 
decided on the merits." Even without an appeal, the absence of a verbatim record 
can have an adverse impact on litigants in the trial court when, for example, a 
dispute or uncertainty arises about the court's decision or the basis of that decision. 

Certified shorthand reporters are the preferred way to create a verbatim record. 
Consistent with this preference, SB 662 requires the court to make every effort to 
hire a court reporter for an action or proceeding before electing to have the action or 
proceeding be electronically recorded. If a transcript of court proceedings is 
requested, the bill requires the court to provide a certified shorthand reporter the 
right of first refusal to transcribe the electronically recorded proceeding. In addition, 
the bill takes steps to address the court reporter shortage by permitting the Court 
Reporters Board to issue a provisional certificate to an individual who has passed 
the National Court Reporters Association exam or who Is eligible to take the 
examination to become a certified shorthand reporter. The bill also requires the 
Judicial Council to collect information from courts regarding how they are utilizing 
funds appropriated to recruit and hire court reporters, and to report to the Legislature 
the efforts courts have taken to hire and retain court reporters and how the funds 
appropriated for this purpose have been spenl. 

COO C!IJ:IUII NalL ~kt> 8$0 
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The Honorable Thomas J. Umberg, Chair 
Senate Judiciary Committee 
April 12, 2023 
Page2 

Unfortunately, the number of court reporters is not keeping pace with the need, and 
parties are often left with no verbatim reCOtd at all. This threatens access to justice, 
particularly (or those who cannot afford to pay for their own private court reporter 
when the court does not have enough court reporters (or civil cases. SB 662 will 
lnCfease access to justice by addressing the critical shortage or court reporters. 

For these reasons, CLA supports SB 662. 

Sincerely, 

Jeremy M. Evans 
President 
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CALIF!Jr.lfl/1 
LAWVEAS 
ASSOCIATION 

April 17, 2023 

The Honorable Richard Roth, Chair 
Senate Committee on Business, Professions and Economic Development 
1021 0 Street, Suite 7510 
Sacramento, CA 95814 

Re: SB 662 (Rubio), as amended March 20, 2023 - Support 

Dear Senator Roth: 

The California Lawyers Association (CLA) supports SB 662, which authorizes a 
court to order that, In any civil case, the action or proceeding be electronically 
recorded if an official reporter or an official reporter pro tempore is unavailable, as 
specified. 

In Jameson v. Desta (2018) 5 Cal.5th 594, the Cal~omia Supreme Court stated that 
•the absence of a verbatim record of !rial court proceedings will often have a 
devastating effect on a litigant's ability to have an appeal of a trial court judgment 
decided on the merits." Even without an appeal, the absence of a verbatim record 
can have an adverse impact on litigants in the trial court when, for example, a 
dispute or uncertainty arises about the court's decision or the basis of lhal decision. 

Certified shorthand reporters are the preferred way lo create a verbatim record. 
Consistent with this preference. SB 662 requires the court to make every effort to 
hire a court reporter for an action or proceeding before electing lo have the action or 
proceeding be electronically recorded. If a transcript of court proceedings is 
requested, the bill requires the court to provide a certified shorthand reporter the 
right of first refusal to transcribe the electronically recorded proceeding. In addition, 
the bill takes steps to address the court reporter shortage by permitting the Court 
Reporters Board to issue a provisional certificate to an individual who has passed 
the National Court Reporters Association exam or who is eligible to take the 
examination to beoome a certified shorthand reporter. The bill also requires the 
Judicial Council lo collect Information from courts regarding how they are utilizing 
funds appropriated to recruit and hire court reporters, and lo report to the Legislature 
the efforts courts have taken to hire and retain court reporters and how the funds 
appropriated for this purpose have been spent. 

◄OOCllllat MIil SlMtt650 
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The Honorable Richard Roth, Chair 
Senate Committee on Business, Professions and Economic Development 
April 17, 2023 
Page2 

Unfortunately, the number or court reporters is not keeping pace with the need, and 
parties are often !ell with no verbatim record at all. This threatens access to justice, 
particularly for those who cannot afford to pay for their own private court reporter 
when the courl does not have enough court reporters for civil cases. SB 662 will 
increase access to justice by addressing the critical shortage or court reporters. 

For these reasons, CLA supports SB 662. 

Sincerely, 

Jeremy M. Evans 
President 
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SAMANTHA I'. JESSNU 

flltESfOlr,IG JUOGf: 

The Honorable Anthony J, Portantino 
Senate Appropriations Committee Chail' 
State Capitol, Room 412 
Sacramento, CA 95814 

May 4, 2023 

RE: SB 662 - Courts; Court Reporting, as amended April 27, 2023 

OAVIO SlAYlOM 

fXECUIJVf Of ftCU/ 
C:lEJU: o r COUltl 

Deal' Senator Portantlno and Members of the Senate Appropriations Committee, 

All st.;1keholders agree: the c1.Jrl'ent shocking shortfall in the number of Certified Shorthand 
Reportel'S (CSRs) In the California trial courts is a c:onstitutlonal crisis, with tens of thousands of 
your constituents each month now deprived of the possibility of meaningful access to justice 
for the lack of a verbatim l'ecord of proceedings. 

In 2018, the California Supreme Court found that the lack of a verbatim record will .. frequentlv 
be fatal,, to a litigant's ability to have an appeal decided on the merits.1 This falls heaviest on 
our communities' most vulnerable litigants in family law, probate, and unlimited civil cases, 
where the Government Code now prohibits the Court from using elcdronic recording to 
capture a verbatim record. Many of these litigants are self-represented and unable to afford 
the exorbitant cost or hiring a private CSR, which can cost up to $3,300 a day.2 This places a 
vetbatim record out of the reach of those without significant means, resulting In unequal access 
to just ice for the vast majority of litigants In our Court 

It is not hyperbole to say: no record, no Justice. 

We, on be.hair of the Los Angefes Superior Court, implore the Leglslaturn to fix t his problem 
now via the means set out in Senator $u$an Rubio's ptoposed bill, 58-662 • Courts: court 
repgrters, We reject that the problem represents a mere temporary market imbalance 
remediable by higher wages and modified working conditions. It is our expetience, and that of 
virtuallv evel'y other C31ifornia Superior Court, that a sufficient number of qualified CSRs are 
neither available now nor will be into the future. The proposition that the "supply of reporters 

1 )Omf'1,0fl,., C)fsto / ,Wl8) S c.al.!th S9,t, 606,111. t. 
1 ~ t• I'll'~ bv • surveyor 4j p,lv;it(! conwmer ;l'ltOfnrys. It Is unknown howf!WChOf the covn ttl)OIWf Utt ch•re,td bl( 
Con\~nles IS prO\'idt,d tO tht rtporter In the form ohompm~Cln •nd bow !NOi b ~Pt by chit (otnlW!Y• 

.SUPO'lOR COUil 01 CAllfOtNIA. COUt,ilY Of l0$ ANGEl.£5 
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(is) currently adequate" Is wrong.1 We would be very pleased if there were such a supply and 
would g_Jadty welcome them to fill our over 100 CSR vacancies. But there is not, and we all need 
to look: that fact squarely in the face. The question is: what are we. collectively, going to do 
about it? 

The answer cannot be further '"wait and see.» 

This issue is impacting your constituents now up and down california. A parent needing 
appellate review now of a family law judge's decision to allow her three-year-old to move from 
~lifornia to New York (and thus practically eliminating "frequent and continuing contact") 
cannot wait and see.' A parent needing appellate review now of a family law judge's decision 
not to permh him 10 have custody of his. eight•vear-old daughter because her mother's living 
space is larger cannot wait and see. A spouse needing appellate review now of a family law 
judge's decision not to modify a large spousal support order which she cannot pay as a result of 
an injury and fay off from work cannot wait and see. 

A verbatim transcript of proceedin,gs provides more than potential appellate review. Very often 
self.represented litigants find themselves baffled or overwhelmed by their court proceedings 
and eventually obtain counsel, pro bono or otherwise, to aid them. A verbatim record enables 
the litjgant to review what occurred during the proceeding and enables them to show it to a 
lawyer. 

Just as litigants in limited civil and misdemeanor proceedings now have the benefit of a 
verbatim transcript via electronic recording, so, too, should the litigants in the real-life 
examples above.s In fact, electronic recording for permitted case types Is currently installed in 
over 200 of our courtrooms and provide-.s litigants access to an accurnte verbatim transcript of 
their proceedings. That electronic recording transcripts are not {yet} the equal to one created 
by a CSR-a proposition that would benefit from more fact-finding in our view-is a classic 
example of making the perfect the enemy of the good. The altetnatlve is the current situation, 
where there ls no vetbatim record at all. It cannot be correct that the answer Is simply to deny 
litigants ony verbatim transcript while we engage in a further wait and see process. 

The shortage of CSRs impacts all 58 counties in catifomia. In los Angeles County alone, in 
January and February of 2023, more than 52,000 court proceedings took place without a CSR or 
ele<:tronic recording to capture what occurred during the proceedings. At the current rate, our 
court projects more than 300,000 cases will be heard In 2023 without any official transcript. 

1 St!tatl! 8ill662 OPPOSE Li!tle( u:, StnttorSUsan Rvblofrom S(IU Califomla, OtMI@ CO~ty [Mployeeouod,tt1on, Oi!Pl)SJti:111 
Repon.e,s Msoci,nlOl'I, rn1ttn1tlM,,I Union ot Q9er.tin& Er1&in~, AfCSM£, C:i!ifornl.1, CA coun ftepotttrs As$0CMtiOtl 1nd (A lltbof 
Fedu.mon, daicd ApnU,. ?023. 
• fjmit, COdC Sc@o WP 
' GDWl'l\'!'!f'lt COdl Soc110n 699S1 o,,N"tlltly ~rmM ,1,mol'it reco,dlfl& In lirniuid Mil. fnhct!Ol"l, and misdc-mtMIOf c:AMS 
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SB-662, filed by Senator Susan Rubio and sponsored by the Family Violence Appellate Pcoject, 
would: 

• require Court Reporters Board of California (CRB) to evaluate the necessity of requiring 
applicants who have passed either the National Court Reporters Association's (NCRA) or 
the National Verbatim Reporters Assoc.lation's (NVRA) certification examination to 
demonstrate competency as a certified shorthand reporter and to submit hs findings to 
the legislature during their upcoming regular Joint Sunset Review Oversight Hearings; 

• authorize the CR8 to replace the state-specific examination requirement with the 
NCRA's or t:he NVRA's certification examination if the CRB concludes that the curtent 
state•specific examination is not necessary to establish a minimum level of competency 
of shorthand reporters and that the examination poses a barrier to licensure as a 
shorthand reporter; 

• if a CSR is unavailable, authorize the Court to electronically record all cMI proceedings if 
approved electronic recording equipment is available; 

• rnqulre the Court to provide a CSR the right of first refusal to transcribe an electronically 
reported proceeding; and 

• require the Court to make every effort to hire a CSR before electing to electronically 
record actions or proceedings. 

The Court greatly values our CSRs cind recognizes their intrinsic rofe In the justice system. That 
Is why we are grateful for the Court's share of the $30 million provided by the Legislature this 
fiscal year to bolster our efforts to recruit and retain CS Rs. The Court has undertaken a vigorous 
and high-profile effort, announcing in February of this year robust signing and retention 
bonuses, competitive student loan forg1veness and a generous finder's fee.6 We are hopeful 
these efforts will yH?ld an expanded CSR workforce to fill the existing 100-plus CSR vacancies. 

Despite our ambitious recruitment and retention efforts, the Court's CSR vacancy rate has only 
grown over the last year. In fact, in the over two months since we announced significant 
recruitment and retention bonuses, the Court's CSR workforce has continued to dedlne. This 
chronic and increasing vacancy rate is the result of several factors: 

• CSRs can make much more money in the private sector: While the median court• 
employed CSR satary plus benefits exceeds $183,.940 (51% more than other non· 
manager court positions), as noted earlier, CSRs in the private sector can earn up to 
$3,300 per day (without leaving their home}. 1 Notwithstanding money for recruitment 
and retention, California courts cannot pay CS Rs the excessive rates they are earning in 
the private sector. Even if we could do so today, the private sector has such a demand 
for the CSRs that they would simply pay above whatever amount the Court was paying. 

• People are not choosing a career as a CSR. The numb-er of lkensed CSRs is declining 
significantly: According to the california Department of Consumer Affairs, between FY 

'N!ltlO!J'J19Wfl [ot''9Ya Olft:'11'.ibs.tMt.off'l,u.nt~ ro ftc:row Ot!d Atttvi: Offi,'o{ CM Btmca Nll,;1 $rpffi"9Spo,roqe, 
februar, t 2023 
1 GcwcrnmW5 CO!lc-Se<tlOC) §2:ISS ~ u twrt·eMplO'f'ff C.SR.s from ~1111 rem0tqt,, 
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2013-14 and FY 2020-21, the number of total licensees has declined 17.1% and the 
number of new license applications has declined 67.2%.8 The National Court Reporters 
Association reported that the average age of its court reporters me1nbers is 
approximately 55 years old as of June 30, 2022,' and 44% of all active licensed California 
CSRs we.re issued at least 30 years ago. to In fact, one quarter of the our Court's CSRs 
have over 25 years of service with the Court, meaning that their' tenure with the Court Js 
limited without sufficient replacement CSRs available, previewing a larger crisis on the 
horizon. 

• The result of decreased interest in the profession i,s the closure of CSR schools. Since 
2011, the number of court reporting training programs in California has decreased from 
16 to 9. JI A similar trend has been seen nationwide as the number of open court 
reporter training programs approved by the National Court Reporters Association has 
declined from 54 in 2012 to 22 today.u 

• The CSR licensing exam ls notably difficult: Despite having spent years in court reporter 
training schools at significant expense, fewer than 20% of test-takers have passed the 
certification test over the past five years, result Ing in an average of only 53 newly 
certified CSRs in the State of California peryear.u 

• Courts are competing against each other to recruit newly-licensed CSRs: According to a 
recent survey conducted by the Judicial Council of Galifornla, 74.S% of courts are 
actively recruiting CSRs. Since July 1, 2022, in the catifornia courts, 97 CS Rs vacated their 
positions and only 46 CSRs were hired, representing a net loss of 51 reporters. Of those 
46 new hires, 34.8% came from other California courts. 

The current situation is untenable and unacceptable for courts, judicial officers. attotneys and, 
most importantfv, the litigants we serve and you represent. At the current rate of CSR attfition, 
our Court projects being unable to provide enough CSRs to cover even statutorily-mandated 
case types such as felony criminal and juvenile justice proceedings by 2024. 

SB-662 Is the first step in addressing this constitutional crisis. The bill balances the great value 
of and preference for court-employed CSRs {a goal we all share} with the reality of the supply 
inadequacy. 

It cannot be Jost on the Committee that the solution to this problem has already been 
sanctioned by the Legislature in allowin,g electronic recording In limited civil, certain criminal, 

1 Otl)attffltnl Of Consumer Affalrs:D;u:i l)O(t•\. •ww,d(g.gp.qq .. /c(Otq/Pf!M( Ciarnc MoU.SMmt, 
t H;itlon.al Court ftt pc)fUtt A$SOOl!iot\, WWWdlC!J,O(t/hQa,g/pboyt•fKnl/NCAA•SutlJtlf!. 
• Oepartmtl'lt ot Cotu.umcr Alblrs, Uansce list (i., of wi, 2ou~. wn ◄Gt q 19U9?owrneoteubrc. lnio/indfl! ,h1rnl, 

u C.llfOrtlii T ri11Cout1 Consortium. Jbt: Cawu, ('~~ "11t:I <M10ot o/ tM Gowt RtP«tt:r Sl!Oft09f #fl CoN/Olllfo tmd St~, 
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tdlool·ctPQ!!·ff"llf-9dfhfvun•ll.d7J71 a ;uid hmn:lltrtat!,m 0Ja&o!utbtudt11t, ,tu cht-rs(SshC101,,!Qd.proCWl'§(fKrHS!P'oy,;c1. 
SoYrt.,reon•'nH t9&' - • 
U Cowt Rreorlffl Bo.Nd Oictfb:911 ,-... ~!!Rn S(ftlHlq 
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and lraffic matters. Recogniiing that the legislature endeavors to pass laws that ensure equal 
access and equal protectfon to all litigants no matter their income, passing SB-662 expands an 
already a,cepted method of capturing court proceedings. In fact, in 2022, over S00 appeals of 
matters in evictions. criminal cases, and other limited jurisdiction matters were electronically 
recorded and reviewed and decided by our Appellate Division without incident. By authorizing 
electronic recording In all civil case types, litigants in family law, probate, and unlimited civil 
proceedings, who currentty do not have accMs to any vetbatim record of their proceedings, will 
join litlgants in limited civil, misdemeanor, and traffic matters who benefit from access to an 
electronically•produced verbatim record of their proceedings. 

We Implore the Committee to act. Without this legislative solution, the Court cannot uphold 
our chief mission of providing timely and equal access to justice to all w e serve. 

We are hopeful you and fellow members of the Senate Appropdatlons Committee will stand 
with the thousands of litigants - your constituents -who appear in courtrooms every day 
throughout California, where important and impactful decisions are made about their lives, 
children, finances, and more, and, yet, they leave without anything approachins a verbatim 
record of the proceedings, Pass-3ge of SS.662 would remedy this obvious manifestation of 
Justice for the rich but not for the poor in our court system. We look forward to your support of 
this bill during your May 8 hearing, Thank you for continuing to support the Court's efforts to 
expand and ensure acuss to justice for all of your constituents. 

Sincerely, 

~w.Je¥-
Davld W. Slayton 

Presiding Judge Executive Offiter/Clefl<. of Court 

c: Hoo, Susan Rubio 
Hon. Btlan w. Jonas, Wee Chait of the senate Appropriations C<immittee 
Hon. Angelique V. Ashby, Member of the ~te Apptoprf.aUons Committee 
Hon. Steven Bradford, Member of the Senate Appropriations Commrttce 
Hon. Kelly Seyarto, Me,mb,:r of the Sena1e Appropriations Committee 
Hon. Ai$ha Wahab, Memb4?r of the Seflate Appropli.itions commttt~ 
Hon. Scott D. Wiene,, Member of the Senate Approptlations Commlnee 
cory Jasperson, Director of Govtrnme:ntal Affairs, Judldal Councll of C.alifornl;i, 
SheUey Oman, Chief Potky and Re.search Offi«r, JudfCii! Coundl of callfomla 
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$AMAfHWA t . JfUHft 

Pl1ES10ll'IG JUDGE 

January 10, 2024 

The Honorable Anthony J. Portantino 
Senate Appropriations Committee Chair 
State Capitol, Room 412 
Sacramento, CA 95814 

Rf: SB 662 (Rubio) Courts: Court Reporters, as amended April 27, 2023 

O',VID $tATTON 

fXfCU IIVE Of flC(lt/ 
CHltlC Of COURI 

Dear Sem1tor Portantino and Members of the Senate Appropriations Committee, 

The current shortfall in the number of Certified Shorthand Reporters (CSRs) In the California 
trial courts is a constitutional crisis, with tens of thousands of your constituents each month 
deprived of the possibility of meaningful access to Justice for the lack of a verbatim record of 
proceedings. 

We implore this committee to act now to solve this ctisis with a readily available solution: pass 
without haste SB 662 {Rubio} from committee, which would revise the restrictions on electronic 
recording contained in Government Code section 69957. These restrictions ultimately create a 
significant equal access to justice issue by permitting litigants in misdemeanor, limited clvll and 
infraction matters to have acces.s to appellate review while denying such ,eview to litigants in 
family law, probate and unlimited dvll cases. Put differently, without this change, a person 
who is facing eviction is entitled to a record created by electronic recording but a chtfd custody 
matter In which the child will be allowed to have no or little contact with a parent is not 
entitled to a record of any sort; only silence. 

We also want to assure you that our court is not seeking to eliminate court reporters' jobs; in 
that regard, rook at our actions. The Court greatly values our CSRs and recognizes their Intrinsic 
role in the justice system. That is why we are grateful for the Court's share of the $30 million 
provided by the Legislature this fiscal year to bolster our efforts to recruit and retain CSRs. The 
Court has undertaken a vigorous and high-profile effort, announcing robust signing and 
retention bonuses, competiOve student loan forgiveness and a genero1.1s finder's fee. 2 

Despite our Court's strident efforts, this crisis has not abated since we fast wrote to you 
regarding this i ssue in May 2023. In 2023 alone, because of the severe court reporter shortage 

1 ®tf9'l'f ,eaim ["°' '9vrt Qf/CQ ,Mtll9Qlbaf !,Ctflf.lw.S ro Rtr,p,n 0?!1 Rm•r Qhk.igr Court 89?9{[g.s &Jid Sto(b'nq Sbo'!POt. 
f(t,tv;a,y 1, 20lJ. lnccn~s lnatmd In S~mnbtr 2023: K,don's y,geglrtal COW'J hR¥tsU: UoeruCdcntmil Re<ruftrr,enc al'lcj 
8eicnil99 QmA:t!Cn so AddrW Cl'lrOl'li( Court Amr1c, $hortnc 

SUPUl:tOlt COURi Of C:ALlfORNIA_ COUKIT o, LOS ANG!tl!S 
t I I NORTH tl!lL .SI.Rf:EI l.OS AN(;flfS, CAl.,Ol NIA tOC>ll 
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and statutory restrictions on electronic recording, over 300,000 hearings took place in the 
Superior Court of Los Angeles County without a CSR or electronic recording to capture what 
oc<urred during the proceedings, leaving litigants without access to a verbatim record of their 
proceedinss. 

In 2018, the California Supreme Coul't found that the lack of a verbatim record will "frequently 
be fatal» to a litigant's ability to have an appeal decided on the merits.2 This falls heaviest on 
our communities' most vulnerable litigants in family law, probate, and unlimited civil cases, 
when? the Government Code now prohibits the Court from using electronic recording to 
capture a verbatim record. Many of these litigants are self.represented and unable to afford 
the exorbitant cost of hidng a private CSR, which can cost up to $3,300 a day.1 lhis places a 
verbatim ,ecord out of the reach of those without significant means, resulting ln unequal access 
to justice for the vast majority of litigants in ou, Court. 

It is not hyperbole to say: No record
1 

no meaningful access to appellate review. 

We, on behalf of the Superior Court of Los Angeles County, implore the l egislature to fix this 
problem now via the means set out in SB 662. We reJect that the problem represents «1 mere 
temporary market imbalance remediable by higher wages and modified working conditions. It 
Is our experience, and that of virtually every other Californta Superior Court, that a sufficient 
number of qualified CSRs are neither available now nor' will be into the future. The proposition 
that the "'supply of reponers (is] currently adequate» is wrong.4 We would be very pleased If 
there were such a supply and would gladly welcome them to fil l our over 100 CSR vacancies. 
But there is not, and we all need to look that fact squa,ely In the face. The question is: What are 
we, collectively, going to do about it? 

The answer cannot be further 'wait and see/ 

This i.ssue continues to impact litigants now up and down Calrfornia, A parent needing appellate 
review now of a family law judge's decision to allow her three-year-old to move from California 
to New Yo,k (and thus practically eliminating 'frequent and continuing contact') cannot wait 
and see,s A parent needing appellate review now of a family law judge's decision not to permit 
him to have custody of h1s eight-year-old daughter because her mother's living space is larger 
cannot wait and see. A spouse needing appellate review now of a family law judge's decision 
not to modifv a large spousal support order which she cannot pay as a resuh of an injury and 
layoff from work cannot wait and see. 

1 Jllll'lt$OII v, (}fflo(201.IJ SQI.SlhS94, 608, flt 1. 
1 Oat• prOWfdt<I by a SiUIW)' of 49 prw.tta con5'6Tlet auot~. ll iS untnown tiow much c,I' the <o..irt r$()1'tet rat, '11~rgtd by 
<Otl'll)afflies is praw!d@d to lhe repora, in Ille form of (Ort!Pfj'l~t!on iind flow much Is ktPt by lht <O~any. 
4 Stnit.e 6lJ 662 OPPOSE l#cttt to So1t,,11or S1uan Rut>IO f10ffl SOU Qlforr£1, Ora111e C<l...ntv Emploo/tH At,SQC1adon,. Qqpoj!tiOn 
fleport,t,tJ Assocl:itlon, lnttffUtional Ur11on of Opem int E,wt,leors. NC.SMC, 0 6~ . CA tout\ RfPO(ttrt Ass,ocla!Xln :ind CA lllbor 
Je;deration, dttfCIAPfil 3, 2023 

• EtmPv rocs, kWOn 1020 
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A verbatim transcript of proceedings provides more than potential appellate review. Very oflen 
self•represented litigants find themselves baffled or overwhelmed by their court proceedings 
and eventuallv obtain counsel, pro bono or otherwise, to aid them. A verbatim record enables 
the litigant to review what occurred during tile procee.dlng and enables them to show It to a 
lawyer. 

Just as litigants in limited civil and misdemeanor proceedings now ha'\/e the benefit of a 
verbatim transcript via electronic recording, so, too, should the litigants in the real-life 
examples above.6 In fact, electronic recording for permitted case types is corrently installed In 
hundreds of our couruooms and provides litigants access to an accurate verbatim lranscript of 
their proceedings. That electronic recording ttanscripts are not the equal to one created by a 
CSR - a proposition that is not borne out by modern technology and our experience with over 
500 appeals handled by our Court per year derived from electronic recording that are accurate 
and competent - is a classic example of making the perfect the enemv of the good. 'rhe 
alteJ'natlve is the current situation, where there is no verbatim record at all. It cannot be correct 
that the answer is simply to deny litigants any verbatim transcript whlle we explore all possible 
avenues for expanding the pool of CS Rs to meet the need in our courts today. 

The shortage of CSRs impacts all 58 counties in California. It's worth repeating that in Los 
Angeles County alone, over 300,000 court proceedings took place in 2023 without a CSR or 
electronic recording to capture what occurred during the proceedings, forcing hundreds of 
thousands of litigants to leave court without any official transcript of what tran.spired in their 
case, effectively ellmlnating their ability to appeal. 

SB 662, flied by Senator Susan Rubio and co·sponsored by the legal Aid Association of 
California and the Family Violence Appellate Project, would: 

• require the Court Reporters Board of Callfornla {CRB) to evaluate the necessity of 
requiring applicants who have passed either the National Court Reporters Association's 
(NC.RA) or the National Verbatim Reporters Association's (NVR.A) certification 
examination to demonstr.:ite competency as a certified shorthand repof'ter and to 
submit its findings to the legislature during their upcoming regular Joint Sunset Review 
Oversight Hearings; 

• authorize the CRB to replace the state-specific examination requirement with the 
NC.RA's or the NVRA's certification examination if the CRB concludes that the current 
state-specific examination is not necessary to establish a minimum level of competency 
of shorthand reporters and that the examination J)<)Ses a barrier to licensure as a 
shorthand reporter: 

• if a CSR is unavailable, authorize the Court to electronically record all civil proceedings if 
approved electronic recording equipment Is available; 

• Gol,ftnmeQl Codr-StlitlOO 6'9S7 cuncntly ~n·au electronic ncotdlng In lmftccf c;Mt, i11hroon, Ind mbdcmcanor <Uti 
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• require the Court to provide a CSR the right of first refusal to ttanscribe an electronic;allv 

reported proceeding; and 
• require the Court to make e:very effort to hire a CSR before electing to electronically 

record actions or proceedings. 

Despite our ambitious reu uitment and retention efforts, the Court's CSR vacancy rate has only 
grown over the last year. In fact, In the 11 months since we announced significant ,ect1Jitment 
and retention bonuses, the Court's CSR workforce has continued to decline. This chronic and 
increasing vacancy rate is the result of several factors: 

• CSRs can make much more money in the ptlvate sector : While the median court• 
employed: CSR salary plus benefits exceeds $183,940 (51% more than other non· 
manager court positions), as noted earlier. CSRs in the private sector c:an earn up to 
$3,300 per day (without leaving their home}.7 Notwithstanding money for recruitment 
and retention, california courts cannot pay CSRs the rates they are earning in the 
private sector. Even if we could do so today, the private sector has such a demand for 
the CSRs that they would simply pay above whatever amount the Court was paying. 

• People are not choosing a career as a CSR. The number of licensed CSRs is declining 
significantly: According to the California Department of Consumer Affail'S, between FY 
2013-14 and FY 2021-22, the number of total licensees has declined 19.2% and the 
number of new license applications has declined 70.1%.1 The National Court Reporters 
Association reported that the average age of its court reporters members is 
approximately 55 years old as of December 31, 2022,9 and 44% of all active licensed 
california CSRs were issued at least 30 years ago.10 In fact, one Quarter of the Court's 
CSRs have over 25 years of service with the Court, meaning that their tenure with the 
Court is limited without sufficient replacement CSRs available, previewing a larger crisis 

on the horizon. 
• The result of decreased interest in the profession is the e:losure of CSR schools. Since 

2011, the number of court reporting training programs in California has decreased from 
17 to 8.11 A similar trend has been seen nationwide as the number of open court 
reporter training programs approved by the National Court Reporters Association has 

declined from 54 in 2012 to 22 today.11 
• The CSR licensing exam is notably difficult: Of the 271 individuals who applied to take 

the skills (dictation) portion of the past three California certified shorthand reporter 
exams (held Nov. 2022, Mar. 2023 and July 2023), only 31.7% passed." 

' Govtmmstlt ~ Sec:rlQn 699S9 Dtevents o:111rt-ffl!pir)yt't OIi$ from reportjng fC!lllote)r. 
I ()$arc,n,ent of CorlSl..lmK Afftil"J: ~[~ potUI. Wp'N,dC'o:fO:RqvfrJqtg/qom,pf "'Cff!Et f!Cf!,'litml 
• N-,tional Coutt R~pon~ AsJOClatlon, www,asr1 9Cllb9mthbQut:o;ra/NCIIA•SU1ti,Sjg. 
11oe~tn1 of comumer Aff•irs. UC:ensee lbt (as of $an. 2023). www-llQQedsl)flfYIIW'ofwbbc 1!!fe{hdp tumt 
U 8\ooml>tf& l,,aw. Afp11109 Coyd -"roOrtW \t.'f!( cp t:gt,yorn.'o (gwp StO,OQ(t. Dr«ttflbet lL 20U 
U ff¥.l«1tl Co..irt RtPQttffl Anociation: Mtptf'Jn'l'r«IIV.t 9!g/docs/der..ult-1.011tfC/uplpjdtdfi'Csftf!RUonJ20l.S-t1a",-1111ou11I• 
W'9911t09!J•lil'lal.pdfhfvnn*flf11l72 R •lld !!Ssetl/www.lKl'Ur&{hom@YIICOS}·m(hft\(Schook.,ms!ropMn!{n«HP?«rrtd· 

2M1'""29rtotll·Proc@rnl 
u COurt Rc-portm Board, Sdlod &t1minadon$utlstia.,. WWW&9M'SBPPGtrsboard CUo>1/>1pplltof')IJ.{a,troH!JHhlmL 
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• Courts are competing against each other to recruit newly licensed CSRs: According to a 
recent survey conducted by the Judicial Council of california, 74% of courts are actively 
recruiting CSRs. From January 1-September 30, 2023, 84.l Full Time Equivalent {FTE) 
CSRs vacated their positions in California courts and only 69.3 FTE CSR.s were hired, 
representing a net loss of 14.8 FTE CSRs. Of those 69.3 new hires, 23.8% came from 
other California courts,.., 

The current situation remains untenable for courts, judicial officers, attorneys and, most 
importantly, the litigants we se,ve. At the current rate of CSR attrition, our Court projects being 
unable to provide enough CSRs to cover even statutorify mandated case types such as felony 
criminal and Juvenife Justice proceedin_gs within the next year. 

SB 662 is the first step in addressing this constitutional crisis. The bill balances the great value or 
and preference for court•employed CSRs (a goal we all share) with the reality of the supply 
inadequacy. 

The Committee should be aware that the solution to this problem has already been sanctioned 
by the legislature In a11owlng elect.ronlc recording in limited civil, certain criminal~ and traffic 
matters. Passing SB 662 expands an already accepted method of capturing court proceedings. 
In fact, in 202Z, over SOO appeals of matters in evictions, criminal cases, and other limited 
jurisdiction matters were electronically recorded and reviewed and decided by our Appellate 
Division without incident. Sy authorizing electronic recording in all civil case types, litigants in 
family law, probate, and unlimited civil proceedings, who currently do not have access to any 
verbatim record or their proceedings, will join litigants in limited civil, misdemeanor, and traffic 
matters who benefit from access to an electronicaltykproduced verbatim record of their 
proceedings when a CSR is unavailable. 

We implore the Committee to act. Without this legislative solution, the Court cannot uphold 
our chief mission of providing timely and equal access to justice to all we setve. 

We are hopeful you and fellow members of the Senate Appropriations Committee wilt stand 
with the thousands of litigants who appear in courtrooms every day throughout California, 
where important and lmpactful decisions are made about their lives, children, Onances, and 
more, and, vet, they leave without anything approaching a \fcrbatim record of the proceedings. 
Passage of SB 662 would remedy this inequitable situation which results in a record being 
available only to those who have the means to pay for a private CSR. We strongly urge your 
support of this bill during your January 18 hearing, Thank you for continuing to support the 
Court's efforts to expand and ensure access to justice for all Californians. 

Sincerely, 
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Samantha P. e.ssnel' 
Presiding Judge 

c: Hon. Susan Rub-lo 

~t!Mt. J?P<f-
David W. Slayton 
Executive Officer/Clerk of Court 

Hen. S:ian w. Jon.es, Vtee Chair of the senate Appropriations Committee 
Hon, Angelique v. Ashby, Member of the Stnatc App,oprbtlon.s commtuee 
Hon. Steven 8ra,df0fd, Member of the Senate AppropriaOOns committee 
Hon. Kelly Seyarto, Membtt of 1he S,ena1e Appropriations Committee 
Hon. Aisha Wah.ab, Member of thse Senate ApptOPfiatlons committee 
Hon, Soon D. Wie1'lf!f, Member of the Senate Appropriations convnruee 
Cory Jasperson,, o ;rector of Govemmental Affairs, Judicial Counci of Califom~ 
Sl'Ml:lley OJrran, Administrative Director, JuClicf.;il Council of callf0<nla 
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SB 662: C.o.M.cts~ court report~rs 

Supporting Organizations (as of 4/21/2023) 

Taken From 4/21/2023 Senate Business, Professions and Economic 

Development Committee Analysis Published HQ~: 

SJIRAAJ:l;. 

• A Window 8otwoen Woflds 

• Advocat&s forChild Empowerment and Safety 

• Asian Americans for Community Involvement 
• Asian Women's Shelter 

• Bet Tzod&k 
• California Advocines for Nursing Home Refo-tm 
• California Defense Counsel 

• California Judges Association 
• Catllomia Lawyers Association 

• California Partnership to End OomesticViolenco 
• California ProtectiVe Parents Association 

• California Women's Law Center 

• Central California Family Crisis Center, INC. 

• Centro Legal de ta Raza 

• Community Legal Aid Socal 

• Consumer Attornays of California 

• Disability Rights CaUfornia 
• Disability Rights Education and OefenM Fund 

• Elder l aw and Disability Rlgtits Center 
• Empower Yolo 
• Family VlotenceAppellate Project 

• FamllyViotence Law Center 
• Healthy Alternatives to Violent Environmonts 
• Impact Fund 

• lnn&r City Law Center 
• Judicial Cooncil of Callfomfa 

• Logal Aid Association of California 
• Legal Aid Foundation of Los An get es 

• Legal Aid ol Marin 
• LegalAidSocietyofSimOiego 

• Legal Assistance to the Etderty 
• Legal Services for Prisoners With Children 
• Legislative Coalition to Prevent Child AbtJse 
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• Los Angete.s Center tor Law and Justice 
• Lumlna Alliance 
• Mc George School of Law Community legal Servicas 
• National Health Law Prog<am 
• Neighborhood Legat Services of Los Angeles County 
• Next Door Solutions to Domestic Violence 
• OneJustice 

• Solano County Superior Court 
• Supcriot Coun of Los Angeles County 
• The People Concern 

• Western Center on I.aw & Poverty 
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May 17, 2023 

Senator Susan Rubio 
C/0 Ms. Krystal Moreno 
Legislative Director 
I 021 0 Stree~ Suite 8710 
Sncramemo, CA 9S814 

Dear Senator Rubio: 

The Beverly Hills Bar Association is an organization of more than 4,000 legal 
1n•ofession.als founded in 1931. The mission of the bar is to lead) advocarc, and 
serve tJ,e greater Los Angeles legal com,mu,ity, including through legislative 
advocacy relevanl to our members. BHBA has one of the largest Family Law 
Sections in tJte counlry, with that Section representing a significan1 portion of 
BHBA's membership. 1"hc reccm loss of coun repo11ers provided by the court in 
Los Angeles county in November 2022 has impacted all such members and 
litigants in the civil coun syi.1em1 particularly in the famiJy com, system. 

On behalf or the Board ofGo\fernor:.ofthe Beverly Hills Bar Association, I am 
writiug to express our strong suppon for SB 662, a bill that will ha\fe a 
significant and positive impact oo the civil and family coun system in CaJifornia. 
By allowing electronic recording ln civil courtrooms, including family law 
courtrooms, aod expanding t11e licensing of coon reporters, SB 662 will help 
ensure that all CaJifon1ians have access to justice:, regardless of their income or 
location. 

California's family courts have been grappling with a shortage of court reporters, 
which has dis.proportionately affected low-income litigants, many of whom 
represent themselves in court. The lack of an official record of cotm J>rocccdings 
can lead to confusion, miscommuoication, and difficuJtics in enforcing coun 
orders. It also makes it dinicull to appeal cases as there is no official record, 
limiting. access to justice. By amending Section 69957 of the Government Code 
and adding Section 69957.5, SB 662 addresses this issue by pc:m1it1ing the use of 
electronic recordings when court reporters are unavailable and mandating thal the 
Judicial Council adopt rules and standards for their use. 

Fm1hennore, tlierc is roughly a population of39 million people in 
Cali.fomia. The lack of court reporters affects approximately well over [3 
million people or approximately one third of the population of Ca.ljfomia. The 
rcs:uh of this is that at least a third of the population in the mos1-p0pulous cities 
and counties in Cali fornia will face a different qusJity of justice without this 
simple- change to electronic recordings than people in tl1e rest of 1b¢ state. The 
bHI also offers protections to court reporters because electronic recordings are 
only to be used when there is no availability ofau official coun reporter. 

Currently, the average cost of a priva1c court rcponer is crippUng (the only 
OpliOn for many civil litigants). The appearance fee just to show up is up to 
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$3200 a day depending on tl1e coun reporter ram and lhcir availability. As there 
is a shortage of court reporters, this fee may only increase in 1ime. This does not 
include the cost for the preparation of transcripts which can cost as much as 
several hundred dollars to several thousand dollars: depending on the lenglh of 
tbc proceedings, as court reporters often cba.rge by the page and by word and 
based ofT of the amow1t of time that the document needs to be prepared. This 
places it out of the price of many people - 1he average minimum wage job in Los 
Angeles county earns only $2600 a month. The inability to have a court reporter 
disproportionally affects low income litigants, who arc mostly in pl."O per and 
al.ready at a disadvantage by representing themselves (which is at least 70% of all 
family law cases). le is an even more impossible choice for ramilies to make to 
choose be1wcen having a lawyer or having a court reporter i11 their family law 
matter. 

11.te existing technology and infras1n1crure in the Los Angeles Counly court 
sys1cn1 can address this iss.ue. TI1e courts have an LACC court system whjch has 
almost all civil proceedings available ror remote appearances through use or 
video and audio technology. This is a system with pre-existing i.nfr.tStntc1ure in 
the cour1roo1ns, rutd can be adapted, if not already in place, for judicial council 
approved use to record proc<:<.-di.ngs. 

SB 662 is a vital piece ofleg.islation tltat wiU help level the playing field ror 
Californians navigating the civil and family OO\lrt system. h w'ill provide an 
adequate record for all litigants, which is essential for lhe enforcement of coun 
orders, including those related to domestic violence and child cuSlody. By 
addressing the court reporter shortage and enabling the llSe of electronic 
recordings, lhis bill will make the pursuit of justice more accessible and equitable 
for all CaJifomians. 

Thank you for your time and considera(ion, and for your commitment to 
improving access 10 justice i.n our state . 

Sincerely. 

V/4"-t---l~ r 
MALCOLM MCNEH, 
Pa,tner, Argentfox Schiff LLP 
President , Beverly Hills B11r Association 

fJ--
ALPHONSE F. R .!ANO, ESQ. 
Certified Family Law Specialist 
Chairperson, Solutions for Family Law Commiucc 
Secretary~Treasurer, Beverly Hills Sar Association Board of Governors 

0823



California Protective Parents Association 

January 8, 2024 

The Honorable Anthony Portantino 
Chair of the Senate Approp,iations Committee 
Califotnia State Capitol BuikJing, Room 412 
Sacramento CA 95814 

RE: SB 662 (Rubio) Court Record SUPPORT 

Dear Senator Portantino: 

Canfomia Protective Parents AssoclaOon is a non--profit organization focused on protecting 
abused children in family court custody disputes through research, education and advocacy. 

We are writing In strong SUPPORT or SB 662 Court Record bill by Sanator Susan Rubio. II is a 
common sense response to a crisis in our courts. A national SUCY8Y by Geraldine Stahly PhD 
found that over half (57%) or California family courts hearings were held without court reporters. 

The lack of court reporters in California courts affec1s the safety a.nd rights or survivors of 
dome,sti<: violence who rely on the court for critical orde,s to protect them and their famflies 
including restraining orders. child custody and visitation orders, spousal and chikl support 
orders. orders declaring debt was caused by domestic abuse, and many others. Court 
reporters are not required to be at these hearings. However, a record of what happens al 
these hearings is necessary to have ordets enforced by law enforcement and the courts, to 
cflalleoge wrong or dangerous orders, and because these cases often last years in the cow1s. 

There are not enough court reporters to cover all the courts. litigants must pay high prices ror a 
live court reporter which creates a two-tiered justice system. Rich peop~ get the gokl standard 
of live COtJrt reporters. The rest of the litigants do not even get a record of their hearing. 
Electronic recording works. It i:s being used in evictions, small claims, criminaJ misdemeanors, 
and infractions cases. The technok)gy Is there now and justice demands we use it. We also 
need to hold courts accountable to recruit, hire and relain court reporters. SB 662 does both. 

We urge you to approve SB 662. a critical bill to ensure justice for all. 

Sincerely, 
5andy Ross, President 

2938 Ade~ne Street, Oakland CA 94608 310-910-1380 
www.caprotectiveparents.org 
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Mays, 2023 

The Honorable Anthony Portantino 
Chair, Senate Appropriations Committee 
1021 0 Street, Suite 7630 
Sacramento, CA 95814 

RE: Support Letter SB 662 (Rubio) Universal Access to Court Records: Electronic 
Recording 

Dear Chair Portantino: 

Family Violence Appellate Project, co-sponsor of SB 662, along with 14 other 
organizations se,ving domestic violence survivors writes in enthusiastic support of SB 
662. As organizations that supports survivors of domestic violence, we know the 
Importance of a verbatim record of court proceedings. Our clients rely on the court for 
critical orders to protect them and their families Including restraining orders, child 
custody and visitation orders, spousal and child support orders, orders declaring debt 
was caused by domestic abuse, and many others. Court reporters are not required to 
be at these hearings. However, a record of what happens al these hearings is 
necessary ror many important reasons. 

First. there is a particular need for a reporte(s transcript in family law 
proceedings involving domestic violence Issues because law enforcement officers are 
often called upon lo enforce domestic violence restraining orders, or child custody and 
visitation orders that address family violence issues. In these cases, transcripts are 
needed lo craft an accurate post-hearing written order that can be enforced by law 
enforcement officers. 

Second, In custody and visitation cases where the issues are litigated and 
revisited over many years, transcripts are needed for the court to assess whether there 
have been significant changed circumstances since the initial determination. Having the 
transcript rrom the Initial custody or visitation determination provides the court with a 
factual baseline of the parties' previous behavior to help the judge assess whether 
alterations to custody or visitation schedules are warranted. 

Third, In many California counties, judges serve only one or two years In family 
court before moving on to another courtroom assignment. As a result. domestic 
violence survivors are assigned lo multiple judges if the case spans more than one or 
two years. which happens frequenUy as parents request revisions to custody and 
visitation determinations over time. Without a transcript detailing the precise basis for 

449 1s•s1reet. s..,. HM. Oakland, CA94612 I 8"SinossTol. (S101858·7358 I l-lelpHne: (510)380-6243 
f ax· (866) 920-3389 I ww ~ 11..i·~ M ~ 0825



Sup1>0rt for SB 662 
May 5, 2023 
Page 2 

the original order, the new family law judge is at a disadvantage in assessing and 
handling the case. 

Fourth, the lack of a reporter's transetipt is a particularly severe problem for 
appeals in ramily violence cases where the volume of family law and domestic violence 
cases means that written opinions are the exception, not the rule. As a result, It Is nearly 
impossible to appeal wrong or dangerous decisions since a party may not raise 
evidentiary issues, or other issues dependent on trial court pro<:eedings or rulings not 
included in a written order, unless there Is a reporter's transcript. (See Jameson v. 
Des/a (2015) 241 Cal.App.4th 491, 504 (holding that because "the record on appeal 
does not contain a reporter's transcript; Jameson was "precluded from obtaining a 
reversal of the trial court's ruling granting Desta's motion for nonsuit"); Foust v. San 
Jose Construction Co. (2011) 198 Cal.App.4th 181, 185-186) ["In numerous situations, 
appellate courts have refused to reach the merits of an appellant's claims because no 
reporter's transcript or a pertinent proceeding or a suitable substitute was provided.1.) 

Since 201 5 people who qualify for a fee waiver have had the right to request a 
free court reporter. However, what we know from experience is that courts often have 
to continue our clients' cases fOf weeks or months before a court reporter is available. 
Preparing to go to court repeatedly is traumatic for our clients and stretches our 
agencies resources unnecessarily. It also unnecessarily strains courts resources. 

SB 662 has the capacity to change this dynamic, even with no or rew additional 
financial resources. Our best information Is that nearly haff of the courts in California are 
already equipped with electronic recording equipment. because there are many types of 
cases that can be electronically recorded already. SB 662 will allow courts to tum on 
this equipment in other civil cases, including domestic violence and family law matters, 
when a court reporter is not available. The additional costs to monitor the equipment, 
store the digital record, and respond to requests for these records will be minimal, and 
well worth the results. 

In additi<m, 51 of California's 58 courts use Zoom ror remote hearings. SB 662 
could allow the 51 or 58 oounty courts that use zoom for remote hearings to record via 
zoom, subject to the existing electronic recording requirements and rules. While 
dedicated funds for court reporters can never be used for electronic recording costs, 
courts could use other parts of their budgets to equip additional hearings or to hire 
recording equipment monitors, technicians, and clerks to property store and control 
aocess to electronic recordings. 

Finally, It is important to acknowledge the costs to California as a whole, When 
verbatim records are not available. Gender-based violence is a leading cause of 
homelessness. 1 Likewise. domestic violence survivors often lose employment as a 

, (McLaughlin, 2017). 

,44915• Street, St.lite 104, O&ktand, CA 94612 I BUSil'lo.ss Tel: (510) 858•7358 I Helpline (510)380-6243 
Fax: (866) 920-3889 f w-Mt,fllft·• OR 0826



Suppo11 for SB 662 
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Page3 

result of abuse.2 California has strong laws to protect survivors from experiencing 
homelessness and economic deprivation as a result of abuse. However, those laws 
cannot be Implemented If wrong decisions are insulated from appeals and right 
decisions cannot be enforced because of a lack of a record. Without a record litigants 
will have no choice but to return to court repeatedly and courts will bear the cost of 
numerous trial oourt hearings to rehash already determined questions of fact and law, or 
lo try and enforce unreoorded decisions. 

For these reasons we strongly support SB 662 and urge this committee's aye 
vote on SB 662. 

Sincerely, 

FAM\/ VIOLENCE APPELLATE PROJECT 

I)& . t!l. ;JI-______ 
Ji~fer Dorfman Wagner, Esq. 
Director of Programs 

Erin Scott 
Family Violence Law Center 

Carmen McDonald 
Los Angeles Center for Law and Justice 

Lynnette lrlmeier 
Empower Yolo 

Mary Culver 
Central California Family Crisis Center, Inc. 

Orchid Pusey 
Asian Women's Shelter 

Jennifer Adams 
Lumina Alliance 

' U. J. of Gender, Soc. Policy & the L. 987, 996-997 (2011). 

449 15• Slreol, Svite 104, Oakland, CA 946t2 I Business Toi: (510) 858-7358 I Helpline: (510) 380-6243 
Fair (866) 92~889 I .,,,...., ,~ 111li• OHJ 0827
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Aylin Acikalin 
ADZ Law LLC 

Christy Turek Rials 
A Window Between Worlds 

May Rico 
Healthy Alternatives to Violent Environments 
(HAVEN) 

Colsaria Henderson 
Next Door Solutions to Domestic Violence 

Vaughn Villaverde, MPH 
Asian Americans for Community Involvement 
(AACI) 

Kristin Aster 
The People Concern 

Melissa Knight-Fine 
Legislative Coalition To Prevent Child Abuse 

ChrisUne Smith 
California Partnership to End Domestic 
Violence 

CC: Honorable Members, Senate Committee on Appropriations 
Senator Brian W. Jones 
Senator Angelique V. Ashby 
Senator Steven Bradford 
Senator Kelly Seyarto 
Senator Aisha Wahab 
Senator Scott D. Weiner 

Matthew Fleming, Consultant 
Janelle Miyashiro, Consultant 

d4915"' StrcfN, Suite 104, Oaktand, CA 94612 I Busil'\0$.S Tel; {510) 858-7358 I Hotpin,e: (510) 380-6243 
Fa><: 1866) 920-3889 I • , ,_,,._., ~ 0828



legal Nd Fights for MtiCC. We fight for Them. 

April 11, 2023 

The Honorable Thomas J. Umb~rg 
Chair, Senate Committee on Judiciary 
1021 O Street. Suite 6730 
Sacramento, CA 9S814 

•• 
LAACe~ 
Legal Aid Association 

of California 

RE: Support Letter SB 662 (Rubio) Universal Access to C:Ourt Records: Electronic Recording 

Dear Chair Umberg: 

The legal Aid Association of Ca11fornia (LAAC) writes to e,cpress OUI' strong support, along with the 

support of the undersigned organizations, for' SB 662 {Rubio), a bill which we are proud to cosp0nsor. 

SB 662 will ensurt' due process to low-and moderate• Income,- litigants disproportionately affected due 

to a lack of certified shorthand court reporters (CSRs). It will do so by providing an option for electronic 

recording-in the absence of an available court reporter-to produce a record of the proceedlng. In 

addition, this bill will help build a wortcfo<ce plpetrne for CSRs by establishing a prO\l'isional certlOcate and 

creating a pathway for court reporters to enter Into the field and court system. 

LAAC is a statewide membership association of over 100 nonprollts th.:it provide free c:iviJ legal services 

to low-income people and communities throughout California. LAAC member organizations provide 

legal assistance on a broad array of substantive issues, ranging from general poverty law to dvil rights to 

immigration, and also serve a wide range of low-income and vulnerable populations. LAAC serves as 

California's unified voice for legal services and is a zealous advocate advancing the needs of the clients 

of legal services on a statewide level regarding funding and access to j ustice. 

The Calrfornia Supreme court ruled In Jomeson v. Desto1 that all people have, right to a verbatim 

record of their proceeding. Right now, that right is being denied to thousands of Californians every 

doy. 

While thti number of cases filed In califomlil courts lncrnses every year, the number of certified 

shorthand reporterS In californla has decreased by over 17" In the past decade.' Most shorthand 

1 '"Acc01dlngly, we condude thill . .. an official court reporter. or other v~lid means to create an official verbatim 
reeotd fo, purposes of appeal, m1.1st geMtaltv be made avallable to ln form a pauperls litig:inu upon te,quest." S 
CAL.Sm S94, S99 (C\11. 2018). 
1 Oepartment of Consume,r AffaJf$: Data portal, www.dco.co.9ov/dol(VanntJoLUctf'IS,e_stots.shtml. The same data 
$how$ that new lkense applications have deelltl-td 67.2 In that same perlod, ooly 39 new liceos:e.s wtre issued i.n 
202Cr21, 31'1d the eiam pan rate in Califomia tiove(S ~,ouhd 2S%. In addition, the average age of court rcPQfttr$ 
n.ationa!lywas SS as of June~. 2021 (National Court Report~rs Auociation, www.ncra.org/home/about• 
nua/NCRA·St-;l tistks). 
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Lt:gal Aid Fights for Jusdce. We Fight for 711em. 

••• LAAC ••· • •• Legal Aid Association 
of Cal ifornia 

reporting takes pf.ace outside the courttoom in depositions, administrative hearings, and other private 

litigation proceedings. This has resohed in a statewide shortage of court reporters, and consequently, 

litlgants being unable to access a verbatim record of their case. This statewide shortage has severely 

a ffected family law matters, whete 75% of cases involve self-re presented libgants.' 

This bill's opponents org11e thoc no shortage of court reporters exi'sts. But to 3rgue that the supply or 
court repotter'S ls adequate is to ignore mountains of evidence to the contrary.4 

• CEOs of every court in the state have mt1de abundanUy clear that they do not haive the court 

reporters they need.5 They teport that over 50% of California courts arc routintly unabte to 

cover c:ivil, family law, and probate cases.• 

• Empirical evidence regarding the number of court reporters licensed in the state Indisputably 

demonstr.1tcs th~ shortage as well.1 

• Perhaps the dearc~st evidence of the shortase of all ls the sheer volume of proceedings for 

which no record is curren1ly being made. for example, 52.,000 proceedings wore held without a 

record in lA In January and February of this year. Court staff estimates this numberwtll exceed 

300,000 this year If nothlng Js changed. And thls figure does not account fot the huge volume of 

cases thilt have bctn repeatedly continue-cl for lack of an avallable reporter. 

SB 662 will anow elec.tronlc rewdina, only in cases where no CSR is available, pl'Otecting the rights of 
court users whlle also supporting the CSR pipeline. 

Electronic rtt0rdll'\g of court proceedings is already wldely used and is a viable option to address the 

crisis we currentJy f.1ce. It Is used in California-based federal courts, In state crlrninal cou,ts, and wfdely 

throughout the reset of the country. In fact, Ca11fo,nia is one of only three states in the country that 

l Jw(SON,sup,o note 1 at 240 . 

• St'l"; e.g., JVOIOM. ~llOFCAurOltNIA, FAtr S.CEtr; St!QaTM;( OfCCIITIJWOSHoll.TMANO RU'OIIT[RSW<'.AuroRNIA(Mar. 

2023), http,s://www.kern,courts.ca.gov/system/fllts/gcmeral/fact•sheet•shortage--certlfled-shor'Uu1nd•reporters• 
califotnia•002.pdf; SUPtlUOlt CouRT$0f CAlNOftHI,\. TH(~( IS AC.0Ultf flt1oRT£11 SHOCUAGE CRISISIN CAUfOfW\A (Nov. 2, 
2022). https://www.ucooutU;,,,gov/acneraVdocs/superl0<-couru-or-(81tfo:nia•news,rclease•statemel\t•l'e•tourt• 
rtpQl'ttl'-ShOrtagt.Pdf; THE CAusn. CONSEQUfNCES, ANO OunootCOf TM£C0uAr R!fORT£R SHOMTAGI; m CAurORNIAM'O 
BrvONO {Jan. 2S, 2022), Prep3red to, caJifornla Trial Court Conson!um, 
httPJ:/ /www.siskivou.eourts.ca,gov/system/flles?flle:(Ourt •reporter•shortage• 1 ·2022.pdf/. 
s See. e.g., THtRftS A COuRr REPmtlER SHDftTAGE CRi'SIS L"lG\urQRNIA, Press Release, Novtmbtl' 2, 2022, 
https://www.sterra.couru..ca.gov/syiten,/f'iles/gene.ral/court•reporte-t•shortige.¢r. 
6 /d. a t 2. 
1 JuOICIAt COUNOlO~ CAUKIRNt.A, supro note 4. 

3SO £,_ H, °""-fbza Suile 70JJ J oal<Jand, CA 94612 J (SlOJ 893-3000 

UIACoalin•.o,~ lowHdpCA.oii 
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legal Aid Fights for ./us/ire, we Fight for Ttrem. 

•o• 
LAAC e•: 
Legal Aid Association 

of California 

makes minimal use of electronic recording In state courts.•There is no better evidence that elecuonlc 
recording Is a workable solution th.an that, where it ts already allowed, it is utilized effectively and 

without major incident. 

Thls bill's opponents argue thal tltttronlc rtt0rdlng Is Imperfect and court reporttrs hovt on 

incomporoblt odvofftogt. We agret; th.at a c9urt reporter is preferabl~ to an electr9n1c; recording bvt, 
ultlmatety, wbu matters mqst is not how thi': re<ord produced, fust that it i.S produced. l.n fact, we 
believe thal a cettlficd shorthand reporter is the gold st:1ndard in creating a verbatim record. However, 
an electronic recording being less desirable than a record taken by a court reporter docs not mean that 
an electronic recording is unusable or that it Jeo~rdizes the integrity of the court process In anv \vay. 

Pointing out Isolated e,u1mples of problems with electronic ,ecordtns does not c.hange that. 

ThTJ bill's opponents argue chat allowing eltcuonlc recording creates a two•tiered systtm with one 

standard for those who hove ond another for those who do not. But the status quo js j'lrea(fy a \wo· 

tiered syste;m and one that is infinitely more ha,mful, Right now, those who can afford to hire a court 

reporte, get a re:co,d of their case, and those that cannot gttno t«ord atoll. S8 662 will bring these 

two existing tiers doser together by providing a verbatim record for tens of thous.ands of people where 

none cunentlv exists. By providing an electronic recording, at I.east all people will have a record of their 

case. 

A lack of a verbatim record has a profoundty negative impact on coun: usel'S. 

A verbatim record of what happens at hearings Is crucial to understanding what the Judge has Ofdcrcd 

and Is. essential to appeal the outcome of a proceeding. tu the C.,llfornia Supreme Court wrote in 

Jameson v. Desta in 2018: "'(T)ht absence of a verbatim record of trial court ptocecdlngs wlfl often ha~ 

a devastating effect on a litigant's ability to have an appeal of a trial court Judgment decided on the 

merits,"'' The lack of a verbatim recO<d also makes appealing a wrong or dangerous decision nearly 

Impossible. For example, child custody and visitation orders should be modified when there is ;i change 

In drcumst,1nces that affects a c.hild's best interest. but a record Is. necessary to establish what the 

o<lg:!nal circumstances were. This al.so comes at a tremendous burden and financial cost for missed 

wor1t, chiklcare, tronsportatkm, etc. For domesti:c violence survivors of abuse, the emotional toll ls also 

1 N ~TIOHAl COU1IT Rf~ltS /WOC., COURT k~f'ORTIWGiNoumrOUTI.OOlt (2013-14), 
hups:/fwww.ncra.org/docs/default•iourcf/upl~dcdfiles./ed1.1catlon/schoots/2013•14_ncr,>_,indu.s-try .. ouUook• 
(duckcr}3ef018C4b8ea48~9f8638864df79109.pdf?sfvrsn•c7a53le2_0. 

• S CAt.5TW S94, 622 (cal. 2018). see also COMl&SION ON TH£ fUTUltt OIi C..urOAAtA'S C0u'«t smtM, R£10RT 1'0 ,m Otltf 

JU'$11CE :?40 (2017) ("Provld!ng an official reco,d iS essential to equal acc.ess, tral'\sparency, ~nd f-undamtntal 
fairness.•), 

3SO Frank>!, o..,... Pima Suh 70l J ~od. CO 94612 J 1510) 893-3000 

lAAConb.o-r,g· tawHe-tpCA.orc 
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Legill Aid Fights for Ju,cice. We Fig hr for Them. 

••• 
LAAC e•: 
Legal Aid Association 

of California 
slgn1t1cant and can be detrimental to their individual citcumstance. Importantly, even when a court user 

does not seek to appeal, having a UMscript helps them understand what happened dvring the case and 
what the result is. 

This bill's opponents argue that before electronic tecotding ;s alloWi!d, we should give the Legislatures 

Pnondof ln\fesrments rlme ro ploy out. But it is uo;cceptJble to continue to deny hyndre(ts of thou$ands 

of people, mo§t 9f them l9w-Jnc9me and/or unrepresented, the;lr right to a verbatim rtacord while we 
wait. SB 662 offers a solution to prevent irreparable harm while we continue to wort toward bctlet CSR 
availability. 

SB 662 ls unkiuelv positioned to be successful because of Its two•pronged approach: it address~s the 
problem both by increasing the supply of court teporters available ANO by providing a solution fo r the 
thousands of peopfc not currcntJy getting any record of their case. 

This bill's opp()()ents orgve thot 1£ wllf elimlnote court reporter Jobs. But the bill's unique apprQi!Ch will do 
precisely the oppoSite. There is no logical basis to assume that allowing electronrc recording, ontv when 

there is no other option, wilt lead to a loss of court reporter jobs. In fact, this b1U will force coorts tc> hire 
more reporters and lessen the need for electtonic recording. 

Unlike any previous bill that attempted to repeal tha statutory prohibition on e lectronic recording, SB 

662 goes much further. In an effort to help people in need, whlle also supporting the CSR community, SB 

662 makes specific efforts to increase the supply of CSRs in couru. Not only does it create a provi$ional 
licensing program so that more CSRs wm be available fo< courts to hire, it also creates accountability for 

courts in their recruitment and hiring practices, For the first time in the many years that the legislature 
has allocated millions of dollars to courts to hire court re-porters, SB 662 would require courls to report 

baclc. to the legislature on how that money is or Isn't belns spent, fn.creasing transparency. 

A&ain, we agree thal the Ideal situallon is to have a ce.nlfied shorthand reporter in every proceeding. 

That is why this bill takes important steps to Increase the suppty of reporters In courts. But, until those 
Impacts can be felt, something must be done to protect the peop>e tha t a re cvrrently suffering the 

abridgement of their 3blllty to use the court system by falling to give them what they n eed to appeal 
as well as understand the outcome of their case. 

LAAC has been involved in advocacy arovnd this topic for several years, from Jameson to now. It is an 

important issue to us, and we see SB 662 as the solution we have been looklns for to ensure universal 
access to a record, SB 662 is a crilital measure that will ensure individuals and families receive due 

350 ERnkH. Ogawa Plan Suite m I~ CA 90612 f lSlOl893-3000 

IAAC.anfim,~ ,_,,lpCA.or~ 
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o• 

LAAC e~ 
legal Aid Association 

of California 
process and access to justice. We respectfully ask for your NAVE" vote when this bill comes before your 

committee. 

Since,elv, 

Lotln Kline, Director of Advocacy 

Jeffrey Webb 
BetTzedek 

Moura Gibnty 

tallfomia Advocates for Nursing Home Reform 

MonTQue 8erJongo 
Centro l egal de la Rara 

Kate Morr 
Community Legal Aid Soc.al 

Melissa Brown 
Community Legal Services, McGeorge School 
of law 

Eric Horrjs 
Disability Rights califomia 

aoudlo Center 
Disability Rights Education and Defense Fund 

Brooke Weitzman 
Elder Law and Disability Rights Center 

Teddy Bosham~\Wcherington 
Impart Fund 

MahdiMonji 
Inner City law Center 

Stephanie Oovidson 
Legal Aid Foundation of Los Angeles 

Josh Suffivon 
LegaJ Aid of Marin 

Gregory E. K11oll Esq. 
Legal Aid Societ y of San Diego 

Thomos Drohon 
legal Assistance to the Eldertv 

Skyler Rosel/in; 
National Health Law Program 

Minyong Lee 
Neighborhood legal Services of Los Angeles 

County 

Leigh Ferrin 
OneJustice 

Betsy Butler 
The California Women's law Center 

Tino Rosales 
Western Center on law and Poverty 

3SO f ranlt H. Opw• PtnaSuhe 70l I Oakland, CA 94612 I fSlOJ 893-3000 
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CC: Honorable Members, Senite Committee on Judiciary 
Senator Scott \\/ilk 
Senator Benjamin Allen 
S.notor Angellqoo V. Ashby 
Senator Anna M. Caballero 
Senator Maria Elem, Durazo 
Sa-nator John Laird 
Senator Dave Min 
Senato, Roger W. Niello 
Senator Henrv I, Stern 
senator Scott D. Wiener 

Allison Whitt Meredith, Staff Counsel 

••• LAAC ••· • •• Legal Aid Association 
of California 
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Jan 11, 2024 

Legislative Coalition to Prevent Child Abuse 
El Dorado HiRs, California 95762 

Honorable Anthony Portantino 
Senate Appropriations Committee 
Sacramento, CA 95814 

Re: Support for SB 662 I Rubio) Access to Court Records 

Honor'able Chairman Portantino, 

I write as director of the Legislative Coalltlon to Prevent Child Abuse to ex-pfess our 
orsanization's suppoft or SB 662. This bill wifl improve access to court recordings in cases 
involving family violence. We work with cases where children have been left unprotected from 
abuse or murder In custodv proceedings. Court ,eporters are not required to be at all hearings 
that pertain to child safety. However. a record of what occuts at these hearings is essential if 
children and families are to be protected. The bill is sponsored by the Family Violence Appellate 
Project rhey have expertise in the area of domestic violence and court proceedings and have 
worked with stakeholder$ to craft this needed solution. 

!_he lack or a ,eporter'·s transcript makes it impossible to appeal cases where the court 
has overk>oked extensive evidence of severe danger to children. Lower court rulings could not 
be appealed in many cases that have resulted in predictable and preventable homicides after 
family members begged the courts for protection. SB 662 will be one step toward bene, 

protection for children. 

Importantly, this bill would require the Judicial Council to collect information from 
courts and report to the legislature regarding how they are ut!Jlzlng funds appropriated to 

recruit and hire court reporters. 

SB 662 promotes child and family safety, equity, proper case management and court 

account-ablllty. We ask for your aye vote. 

On behalf of the coalition, 

Melissa Knight-Fine 
Legislative Coalltion to Prevent Child Abuse 
melissaknightfine@yahoo.com 
916-203-1234 
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BOUCHER LLP 

January S, 2024 

Yill Electrtmic S 11hm ('i.'>itu1 0 1tlp 

Senate Appropriations Com,niuec 
Link: hrtps:l/caleg.islation,lc.ca.gov/Advoca1cs/ 

Re: LelterofSuppon for SB 662 (Sen. Rubio) 

21600 Oxnard Su-eet, $1ru1 600 
WOO(llllfl(:t Hill$, c.1oro11"1ia. 91387 

Telephc>ne 8 18,340.5400 
fa,()$imil0 8 18.340.5401 

Dear Sen3lor Atkins, Senator Pormntino, and Members or the Senate Appropriations Commiuee: 

1 ,vri1c to urge your support for S8 662 10 address the cenified s-horthand reporter (CSR) 
crisis thal is impacting California trial courts, authored by Senator Susan Rubio. By e,tpandiug the 
courtS' abili1y to implemcul clcctronfo recording of court hearings in civH cases where a CSR is 
unavailable, the bill will help ensure access to justice for all California cilizcns who are involved 
io civil litigatio11. 

As a lawyer, J understand lhc importance of having a lranscript of court proceedi11~. Jt 
coables my clienis to sufficiently request reconsideration of a trial court ruling, to request 
immediate review of a trial court decisio11 to a court of appeal, or to appeal cenain decisions or the 
judgment cntert.-d in lhe case. Without a record of court hearings, there is o much lower ehaocc of 
having a trial court decision reviewed or reversed. 

f have obsel'ved the sJ1ortagc of CSRs. Jt has driven up the cost ofha\~ug a cou1'l rcpo.ner 
present for civil case court he~'lriogs and depositions, which unfonunatcly impacts my clie1)ts by 
inaki11g civil Lawsuits inore expensive. l have observed difficul!ics with reserving a com'l reponer 
rorcourt hearings i11 my complex, civil cases due to the shor1age. l have also conducfod depositions 
with an electronic recorder, then engaged 1hc coun reponer business 10 transcribe the recording 
with no issues. 

As Californians, we have to ernbfflce facts and make provisions ror the fuu1rc. Especially 
so, where the issue impacts civil justice and the. third branch of government. 

• Fact: there is a shortage of CSRs 1h01 is not going 10 be fidly remedied through court 
recruitment effo11s. 

• Fact: 111ere are civH liiig:uus, including family law litigan1s and domestic violence 
survivors, who need court bcnring transcripts to request review of trial court decisions 
and judgments rendered in their cases. to ensure civil justice. Ensuring that a coun 
hearing may be electro11ically recorded in a11 civit cases, whtre a CSR is unavailable, 
is n step in the right direcrjon. It helps to ensure 1hat all litigants have equal access to 
justice. 
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BOUCHERLLP California Senutc AppropriatlQns Com,niuee 
January 8, 2024 

Page2 

• Fact: Electronic recordings of depositions in civil cases are already taking plucc in 
California. So, 100. are eleclJ'Onic recordings of certain cow1 hearings in both LA 
County Superior Courts aiid in certain United States District Courts in 1be Central 
Oislricl of California, as pemlitted by law. All to good use and effect 

• ~: Jobs are created by pennitting qualified individuals to sci up and oversee the 
electronic recorders. and l'o transcribe the electronic recordings when requested. 

In truth, SB 662 simply expands lhe categories of civil case types whe:re electronic 
recordings are pennitted., where CSRs are not available. CSRs wm ret.1in the right of first refusal 
for 1ranscription of electronic recordings. h also provides a mechanism to help the California 
Legislature evalua1e the need for requirint new applicants who have already passed other 
cc11ification exams to pass tbe California exam. Civil litigants who can afford to, or prefer to, u.se 
a CSR will retain the rigb1 10 do so in depositions and at com1 hearings. 

Please strongly consider taking SB 662 out of "suspense'' this month and pem,iuing the 
bill lo move forward towards passage. Thank you. 

Sincerely. 

BOUCHER LLP 

By: 5d,£j ~ 
Sbebnaz M. Bhujwala, Esq. (lliQ) 
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Mothers of Lost Children 

January 8, 2024 
TI,e Honorable Anthony Po11antino, Chair of lhe Senate Appropriations Commi11ee 
California Stace Capitol Building Room 412 
Sacramento CA 95814 

RE: SB 662 (Rubio) Court Record SUPPORT 

Dear Senator Portantino: 

Molhers of Lost Children are a group of mothers whose children arc forced to visit 
unsupervised or live with their identified perpetrators through failures in the family 
and juvenile com1s. Our children have disclosed abuse, and have not been 
protected or believed. The agencies designed to protect children have not helped, 
and in many cases have done hanit. We have done everything we, as individuals, 
could do LO protect them, ye1 have been unable 10 keep them safe. 

\Ve are writing in strong SUPPORT of SB 662 Court Record bill by Sena1or Susan 
Rubio. II is a common sense response to a crisis in our courts. A national survey by 
Geraldine Stahly PhD found that over half {57%) of Califomia family cou11s 
hearings were held without court repo,·ters. 

The lack of court reporters in Cali fornia courts affects the safety and rights of 
survivors of domestic violence who rely on the cou11 for critical orders 10 protect 
them and their families including restraining orders. child custody and visitation 
orders, spousal and child support orders, orders declaring debt was caused by 
domestic abuse, and many others . Court repor ters are not required to be at 
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these hearings. However, a record of whal happens al these hearings is necessary 
10 have orders enforced by law enforcemen1 and the courts, l<l challenge wrong or 
dangerous orders, and because these cases often last years in ~,e courts. 

There are not enough court repo1ters to cover all the couns. Litigants must pay 
high prices for a live court reporter which cremes a two-tiered justice system. Rich 
people get the gold standard of live coun reporters. Tite t-esl of the litigants do not 
even get a record of thei,· hearing. Electronic recording works. II is being used in 
evictions. small claims. criminal misdcmcaDors, and infrac1ions cases. The 
technology is 1J1ere and justice demands we use it. \Ve also need to hold courts 
acco11n1able to recruit, hire and retain court reponers. SB 662 does both. ~Ve urge 
you to approve SB 662, a critical bill to ensure justice t:or all. 

Sii1cerely, 
Sarah Kerlow, President 

25 13 Tamarisk Dr. Santa Rosa, CA 95405 
https://www.mothersoflos1childi-c11111ovement.org 
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January 14, 2024 

Via Emnif am/ Positio11 Leifer Portt1/ 

The Honorable Anthony Portantino, Chair 
Senate Appropriations Committee 
California Slate Capilol, Room 412 
Sacrame,110, CA 9S814 

Re: SB 662 (Rubio), UnivcnmJ Access to Courl Records -Support 

Dear Senator Ponantino: 

I am \\'Tiling on behalf of tbe Consumer Righ1.s and Economic Justice (CREJ) project at Public 
Cou.nsi:1 10 express our strong support for Senate Bill 662, authored by Senator R1,1bio. The bill 
seeks to addn:ss the critical sbonage of court reporters in our judicial system. 

CREJ represents and assists low~income iudividuaJs facing dcbl.-collection lawsuits. and involved 
in other consumer li1igarion. Many, ifnol most, of our clients qualify for fee waivers, which entitle 
thern to cour1-appoin1ed officii) court rcponers. 

Our experie1,cc - and lhe experiences of the pro per litigants whom we assist - have repeatedly 
highligh1ed the detrimental impact of the current shortage of court reporters. This scarci1y has 
created a two-1itr justice system, depriving of equal justice those who cannot afford live private 
court reporters. 

We have witnesstd firsthand how this situation has Infringed upon the legal rights and fair trial 
opportuoities of our c:lie111s. for example, we are often co11s1rnined in assisnng individuals when 
they come to us for bclp after having proceeded in hearings and trials without a court reporter. The 
lack of a verbatim n:cord limhs their options, particularly in appeals or subsequent legal actions. 
In ~onlrust, where electronic reporting has: been available, lhe records enable us to thoroughly 
cvalu,ue our clicms' cases and more effectively guide them through their legaJ options. 

Eleclronic recording, as proposed in SB 662, is a viable and necessary solution. It is alre.ady 
effectively used in \1arious judicial proceedings, such as evictions, smnll claims. and 
misdemeanors. lmplementlng electronic recording in aH civil case.~ will ensure a more equitable 
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January 14, 2024 
Page 2 

justice system, where aeccs::; to accurate records is not a privilege oflhe wealthy but a standard for 
all. 

Moreover, SB 662's provision.,; to encourage the hiring and retention of coun reponers are cnicial. 
The bill's rcquiremeiu ror 1he Judicial Council to report aWJuaUy on its efforts towards this goal 
ensures accomitabiJity and progress in addressing 1his crisis. 

SB 662 repn:scots a balanced approach too pressing issue, cnsuri1tg bolh technological ndapta1ion 
and the continued imponance of court reporters io our legal system. We urge your support for SB 
662 so thnt we can move towards II more just and equitable legal system for all Californians. 

Sincerely, 

~t-~ 
Gbirlandi Guidetti 
S1aff At1orocy 
Consumer RighlS and Economic Jus1ice 

Via Email only to: Office of Gov. Gavin Newsom, Legislative Affairs Ocg,unit@gov.ca.gov; 
Nick Hardeman, Chief of Slaff (oick.hofllcm•n@sen.ca.gov): Kimberly Rodriguez, Policy 
Dir~1or (kimberly.rodrigrnrt@s;.;n.£a.g9v): Manhew Flemhlg, Consultant on Judiciaty/Public 
Safely <M•11hew.Fleming@sen.ca.&9vl: nnd Craig Wilson, Chief of 
S1aff (eraig. wilson@s<:n,ca,gov). 
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._j;, CONSUMER ATTORNEYS 
~ OF CALIFORNIA 

April 11, 2023 

The Honorable Thomas J, Umberg 
Chair, Senate Judiciary Committee 
1021 0 Street, Suite 3240 
Sacramento, CA 95814 

Re: SB 662 (Rubio): SUPPORT 

Dear Senator Um berg: 

CALIFORNIA 

DEFENSE 
COUNSEL 

Senate B111662 {Rubio) is scheduled for hearing in the Judiciary Committee on Tuesday, April 18, 
2023. On behalf of the combined memberships of the Consumer Attorneys of California, the 
california Defense Counsel, and the California Judges Association, we are writing in support of 
the measure and to respectfully request your "'AYE" vote. 

SB 662 addresses a growing ctlsls in our court system relating to the unavailability of court 
reporters. The inability of courts to fill positions for Certified Shorthand Reporters literally 
represents a denial of due process and access to justice, particularly for low-income litigants 
without the resources to hire private court repol'ters to act as reponers pro Tern. In response to 
this growing problem, SB 662 proposes a multifaceted, balanced approach which authorizes the 
Califol'nla Court Reporters Board to issue provisional licenses to reporters who have passed a 
national court reporters exam, and broadens the exl.sting ovthor;ty for coun·s to order 
electronic recording in limited jurisdiction civil cases to all civil cases. In order for courts to 
order electronic recording under the bill, the court must make every effort to hire a reporter for 
the proceeding, and offer a right of first refusal for existing court reporters to transcribe any 
proceeding recorded e.lecttontcally. 

Importantly, SB 662 also requires the California Judicial Council to adopt rules and St.Jndards for 
the use of electronic recording, to ensure that recordlngs are able to be easily transcribed, and 
to report to the Legislature about progress in hiring court reporters from previously approved 
budget funds. 

Unfortunatefy, every reliable metric has shown that there is a large and growing shortage of 
licens.ed Certified Shorthand Reporters in California. It is Indisputable that the numbers of 
licensed Certified Shorthand Reporters has been dedintng for years, with court reporting 
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Re: SB 662 (Rubio) - SUPPORT 
Page 2 

schools closing, and a very small number of new admittees joining the profession. Court 
executives confirm that there are far more court reporters leaving their positions than they can 
replace. Individual courts are now offering very substantial signing bonuses and referral fees in 
an attempt to fill their depleted court reporter ranks. Practitioners have been hiring private 

court reporters for court proceedings for years as lhe courts could not provide them. 
Additionally, now in an attempt to cover criminal proceedings, where liberty interests are at 

stake, lncteasingly courts are not providing court reporters for additional civil proceedings, 

including family law where unrepresented litigants literally are at risk of losing custody of their 
children. 

Because of the supply-demand Imbalance, court reporter fees for court proc~dings where 
court reporters are not provided are skyrocketing. La,.vyers ha\!e l'eported paying thousands of 
dollars per day In "appearance fees." A few year$ ago, a one day deposition might have cost 
$600 • $1,000. Now $5,000 a day is not uncommon. This ts simply not affordable for all but the 
wealthlest. Worse, practitioners report that ine:reasingty court proceedings are being postponed 
due to the Jack of Certified Shorthand Reporters. 

Please be assured that our concerns do not arise from any hostility to court reporters. To the 
contrary, Certified Shorthand Reporters play a critical role in the judicial system. Court 
reporting is a difficult, arduous and intense activity requiring great skill. W~ have enormous 
respect for Individuals who can create a verbatim record of contentious and often emotional 
proceedfngs, with lawyers and parties talking over each other, frequently involving interpreters 
and non-English speaking witnesses, objections and the specialized language of the law. 

Simply put, it is past time for the l egislature to address the growing unavailability and 
unaffordability of court reporters. Because due process and acces.s to justice issues are at stake, 
we would again express sup part for the batanced approach in SB 662 and respectfully request 
your "AYE" vote. 

Sincerely, 
(J-n:g 9lV..16 
Greg Rizio, President 
Con.sumer Attorneys of California 
'Jolin e,11,,, 
John Cotter, President 
California Defense Counsel 

cc: The Honorable Susan Rubio 
Members, Senate Judiciary Committee 

:1)..id !"/1,,,en.ie..g 
The Honorable David Rosenberg 
President, cautornia Judges Association 

Allison Meredith, Counsel, Senate Judiciary Committee 
Morgan Branch, Consultant, Senate Republican Caucus 
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6)4 S S-..0 $'f" ,.,, .. ,,, 
Los AAGe~ CA 90014 

Ta.. 213.892.11982 
Fu: 213.892.8948 

WLALA 

OfFiCf.RS 2023-.lOilA 

S-..cai>VaPm.;r,,rr/ 
T....,., 

Ji'MtfW;.J&Vbt.('.a:,to,, 

l!-.'£,J111;'£ f'.-r-; fl:.!Slor 
.l.$",.-1-ic),c; 

Via Email and US Mail 

January 12, 2024 

The I lonomble To11i G. Atkins 
California State Sena1e. President Pm Ten:ipore 
I 021 0 Street, Suite 8518 
Sacramento, CA 95814 

The Honorable Anthony J. Ponantino 
California Senate AJ>pro1>riations 
Committee Srate Capitol, Room 412 
Sacramento, CA 95814 

Ile: Letter of Support for SB 661 (Rubio) 

Dear Senntors Atkins and Po11antino and Members of the Senate Appro1>ria1io11s 
Committee: 

I write on behalf of 1he Women Lawyers Associa1ioo of Los Angeles (\VLALA) to 
express our strong support for Scnnte Bill 662, authoT<.·d by Senator Susan Rubio, 
which aims to address the crisis in our Califomfa superior courts, rcsnltlllg from the 
int1bility 10 pro\ridc a cou11 record for those least able 10 afford one. 

TI1ere is an increasing shonage of Certified Shorthand Reporters (CS Rs) available 
to create a record of court procccdi11gs and tl1e problem is only geatin,g worse. This 
hurts your co1istituents wbo tll'e unable to obtain a transcript of their proceedings, 
because that rocord is often necessary to protect their righ1s on extremely significant 
personal and family matters as described l>elow. 

ln combination with measures beiog taken by the superior courts to retain and 
recruit CS.Rs, SB 662 is necessary to t1ddress the constitutional crisis caused by the 
fact that tens of 1housands of Californians each month are cu.rrentJy dcpri\•ed of the 
possibility of n:ieaniogful access to justice as a rcsuJt of the lack of a verbatim 
record of proceedings. 

As a result of the severe court reporter shortage and statutory restrictions on 
clcccronic recording. over 300.000 hearings 100k place this past year alone in the 
Superior Cou11 of Los Angeles County witbC>ut a court reporter, leaving litigants 
without access to a verbatim record of these proceedings. 

Court Repo11er recruitment and retention incenti\'CS first announced in February, 
and increased iu Septeinber. were generous, bur barely enabled the Los Angeles 
Superior Coun to maintain its current CSR staffing. Since the LA Court t1nnounced 
a recruitment and incentive package in February. J 8 court rcponers have left com1 
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service and 11 court reporrers have joioe<I com1 service (including ooe voice 
writer). rcsultiog in a net loss of7 c:ourt reporters. 

Tbjs increasing number of uncovered hearings and the dec:reasing number of CS Rs 
heavily impacts low- and moderate- income litigants who can.not afford the very 
high costs of obiaining a court reporter. when lbeir ranks are shrinking. 

Important rights relating to frunily law matters -including custody, visi1atio.n, 
relocation, and protection of children, protection of victims of domestic violenc:e, 
rights to alimony. and other matters - are being adjudicated without a t.ranscriJ>t. 
This hurts the partie:f ability to enfotce or appeal the court's decisions. 

Siroilnrly, important other civil matters relating to probate and resolution of 
important dvil disputes are being adjudicated without any transcript of proceedings, 

The need for SB 662 is urgent The poteotial costs of implementing the bill - in 
comparison 10 the deprivation of rigbts currem1y experienced by lhose served by 
our courts who cannot afford court reponers - are minimal. This is especially so 
where many cou.rtrooms already have t1le means to electronic.ally record court 
proceedings, and funds exist to funher equip courtrooms with the meruis to 
electronicaJly record court proceedings. 

Accordingly, \VLALA t1rges tbat you pas$ SB 662 from the Appropri.alions 
Commitu .. -c, and use your considerable influence to bring compe1ing views together 
to reach an effective solution for lhe severe shortage of CSRs and tbe serious impact 
on constituents who need to use the coun system. 

Tiumk you for your attention ro tl1is impo11an1 issue. 

Sincerely, 

Jeannine Y. Taylor 
Preside,u, Women Lawyers Association of Los Angeles 

2 
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Judicial Council of California 
520 C1.1)i1ol Mall, Suite 600 • Sa.<TtuDIUllO, C;1fi(ornja 958111-4 71? 

t ATRlCIA OUUUttO 
Qi!t/ Ji,Jlct of Co'~ltl 

Olo(I' 4/ l,\f hdt'riil:J ~ 

Januory 8, 2024 

T('lfl'phon~ 9l6·313-3121 • Pax 916-323-4347 

Hon. Anthony Portantino, Choir 
Senate Appropriations Committee 
1021 0 Street, Suite 7630 
Sa<.-ramcnt<>, Colifomia 95814 

Subject: Senme Bill 662 (Rubio), as amended A1iril 27, 2023 - Sup1>0rt 

Dear Senator Portantino! 

S H ZLLl'I' CllaflAH 

Adffl(niRrotlw Oi~ 

The Judicial Couocil supports SB 662, which permjts a coun to electr0nically record any civil 
case ff an oflicial reporter or an official repot1er pro temporc is unavailable. as spt.-cified. The bill 
require.,; that the court make every cffon to hire a coui1 reporter before electing to electronically 
record tlie action or proceedings pursuant to these provisioos. Ji requires n court to provide a 
certified shorthand reporter. llS specified, the right of fi rst refusal to transcribe an electronically 
reported proceeding. 

In addition, the bilJ requires the Court Rcponers Board to review iLS licensing examination 10 
detennine whether it is necessary to require applicants who have pas.sed the NationaJ Coun 
Rep0rtcrs Associatioa·s or tJ1e National Verbatim Reporters Association's certificatio11 
examination, l'O dcmonstrntc competency as a cenificd shorthand reporter. The bill requires the 
Board 10 eviilu.ale whether the Cal ifornia.specific examim1tion should be rcplttced witb 
acceptance of1hc National Coun Repo11er's Association's or the National Verbatim Reponer's 
Association. 's certification examination to establish J>roficicncy in machine shorthand reporting 
or voice writing. h requires the Board to submit it.s findings to the Legislature by June I, 2024, 
during its regular Joint Sunset Review Oversight Heario.gs, 

FinaJly, the bill require-$ 1he Judicial Council to coUe<:t infonnation from couns regarding how 
they are utilizing funds appropriatc..-d to recruit and hire court n."J)Orters. It requires. beginning 
January I, 2025, and annually 1bercaftcr until all such fw1ds arc expended. the Council to repon 
to the Legislature 1he e-ffortS courts have taken to hire and retain coun reponers and how tl1e 
funds appfOpl'iated for lhis purpose have been spent. 
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I-Ion. Anthony Po11antino 
January 8, 2024 
~ogc2 

In cxpandjng electronic r<."J)Ortiag to all civil ease types, SB 662 is consistent with the Council's 
adopted 2023 Lcgislaltvo Priorities tJlat include "Conrinu[ing] 10 promote the availability of 
verbatim records of coun proceedings by working collaborotivcly to address court reportcf 
shortages and exploring innovations in technology:· 

Due 10 the well docume1Hed coun re1>011er shortnge, the pi:ohibili\'e cost of hiring a private court 
reporter, and existi11g statutory restrictions on the use of electronic reponing, many parties today 
lack access to a verbatim record. 1 

The California Supreme Court. in a 2018 opinion, stated that ''the absence of 8 verbahm record 
of trial ootll'f proceedings will one11 bave a devastating effoct" on a litigant's ability to have an 
n1>peal decided on the merits. 2 Without an accurate and comple1c transcript. these parties are for 
all practical purposes unable to meaningfully ex.crcise. (beir righl lO appeal. Removing lhe 
srntutory case cype restrictions and ex1>aoding the use of elec:tl'onic rCJ>Orting, which ine,-eases 
aocess to a verbatim record, promotes access to juslicc. 

Next, SB 662 demonstrates a clear policy preference for court rcponers by cxpliCltly requiring 
dmt courts make cv<..-ry effort to hire a court reporter before permitting electronic recording. The 
bill also provides a right of first refusal to certified shorthand reporters ff a trnnSCript of an 
electronic recording is requested. Notably, under SB 662, these n.,quirements would apply to 
both the civil cases added by the bil.l as well ClS existing case cypes in which electronic recordi.ug 
is already cttrrcully audlorizcd.3 

SB 662 also takes steps lO address the court reporter shortage by requiring the Coun Reporters 
Board LO review its lioensing requirements. It is hoped that this will help ease the critical 
shonage by expanding the pool of coun rcponcrs. 

Fi1lally, the bill requires the Council to lrack and report to tJle Legislarure on funds appropriated 
to recruit and hire court reporters. This reporting requirement is similar to other reportiog 
requirements already in statute. Because Lhe Cow1cil is already tracking the purchase and lease of 
ER equipment by trial courts aad providing semiarurnal reports to 1be Legislature pursuant to 
section 69958 of the Govemmeo1 Code, it is anticipated that the bill's rcponing requirement 
would not be unreasonably burde1:J,so1ne. 

1 Fact Sltttt: SJwrto;ge o/Cmifi.erl Shcrtliu11d Rtp()rttn in Callfoniio, Judi<:i.al Cound l ofCalifomin. January 2024. 
Th<rt wect 4,152 Califomia0 littn.#d court reporters re-siding in 1bcsi.1c es of July I, 2023. However, aocordillg 10 
!lte California Ocpo.nmentofCon.sumcr Affairs chili Von/IL btcwctn. FY 20l3-14 and FY 2021-22, thenumbet of 
rocal liocosccs has doclmcd 19,2 percenl and lhe number of new license applications bu declined 70.1 pc"1cnt. Jwt 
3S new licenseS wtre iss~ Statewide in 2021-22. 
1 Jamt':l0r1 v. Da1a (2018) S Cal.5th 594, 622, 

> Blcc1ronic recording is currmdy cullt()Ji7:ed 11• Jimittd civil, misdcmaoor, and in&nc1ion proceed.togs wbc:n n cour1 
fCp01'1(f" ;, unuvail~blc (Oov. C«k, § 69957(a)). 
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I ton. Anthony Portantino 
January 8, 2024 
Poge3 

During July...September 2023 atone, an estimated 133,000 ramily, probate-1 and unlimited civil 
hearings were held in California with n◊ verinllim record. This represenL,; 38.8 perccm of 
re1>0rtcd hcariogs in these case types. An addit.ional 81,900 bearings in these case types had no 
tot•rl·prO\•idcd reporter and it is unknown whether II vcrb11tim record was ca1>tured b)' a private 
et\urt rep<>rter, representing 23.9 1>ercem of rep<>rted hearings in these case t)1>es. 

Certified Shorthand Reponers fire the preremd way 10 provide a record; however, the number of 
coun reponers is not kee1>ing 1>ace with the need. Tiiis threatens access to justice for all 
CaUfomfans4 especially those who cannot afford to pay thousands of dollars for their own privllte 
court reporter when the court does not have euough com1 reporters to staff civil oou1troorus. 

As 1101ed in Jameson, lhc lack of a verbatim record wiU '"frequently be fatal" to a liti&ll01's ability 
to hm1e an appc:il decided on the mcrits.4 Victims seeking prole<::tivc orders, such as victims of 
domestic violence or cider abuse. may have difficulty appealing the denial of a protective order 
because they don't have a record. Jn civil matters, an a1>1>ellate court may be unable to review a 
party's claim of error in lhe trial court. In criminal proceedings, the lack or a ~'tlfficicnt record 
may impact a defendant's constitutional rights of due process and equal protec1i<>n.5 

For these reason.1, the Judicial Council suppor1s SB 662. 

Should you have any questions or require additional infonnation, please contact Aviva Sirooo at 
916-323-3121. 

Sioccrcly, 

Cory . J person 
Director 
Govenunental AO'airs 

CTJ/AS/cmu 
Altachmenl 
oc: Members, Senate Appropriations Committee 

Hon. Susan Rubio, Member of the Sennte, 22nd District 
Ms. Christy Bouma, Legislative Affairs Secrccary, Office of the Governor 
Ms. Shelley Cu.LTIUl. Administrative Director, Judicial Council ofCaJifomia 

' Jn,ntso,,, supra. 5 Cal.5th at 60S. fu. 1. 

s In~ Armstr(mg (1981) 116 Cal,App.Jd 565; Murel, v. A/me Cl. (1972) 7 Cal,Jd422. 
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Background 
The Colifornia Supreme Court, in e 2018 opinion, stated thet "the absence of a verbatim record of trial court 
proceedings will oftenheve a devastating effect" on a litigant's ability to have an appeal decided on the merfts.1 

The verbatim record is captured ond transcfibed exclusively by certified shorthand reporters (court reporters) 
in case typos whcro a court reporter is required~ end electronic recording is not authorized.' Parties may arrange 
ror the services of a court reporter in other case types.• However, a declining number of court reporters 
threatens access to justice for court users, especially Califou'lians who can't afford to pay for their own court 
reporter. 

Number of Court-Employed Reporters Falls Short of Need 
According to the fiscal year (FY) 2022-.23 Schedule 7A, courts employ approximately 1,200 FTE (fult•time 
equivalent) couf't reporters. To meet minimum requirements, •;tis estimated that California courts may need 
up to an additional 650 full•timecourt reporters.' In 9ddition to courttcporters employed bythecourts, courts 
also contrect with pro tempore7 reporters to h&tp meet the need. 

Ca-lifornia trial courts reported in recent surveys that between January 1 .and September 30, 2023: 
• 43 of the 58 courts actively recruited for court repon.e,s; 
• 69.3 (FTE) court reporters were hired, 16.5 (FTE) ofwhomcame from other courts (23.8% of all hirM); and 
• 84.1 (FTE) court reporters havo left o-mptoyment at the courts, for a net loss of 14.8 (FTE) reportets.' 

Recruitment and Retention Challenges 
Catiforni.acourts srechalt1t1ged to recruit and rotaincour't reporters to meet the needs of court users and legal 
requirements. Thesechatlenges include an ever·decreaslng numbet of Californla•licensed court reporters 8lCI 
difficulty competing wfth private emptoyers in the labor market. 

Declining avallabiUty of CaUfornia-Ucensed court reporters 
Thero wore 4,752 Catifornie•licensed court reporte,s residing in the state as of July 1, 2023.' However, 
according to the California Department or Consumer Affairs, betwaon Pf 2013-14 and FY 2021-22 the tota 
number of licensees declined 19.2% and the number of new Ucense applications declined 70.1 %. ,. Potentid 
indicators that the decline will continue include: 

• Chatrengingpathwuyro IJC1Jnsure: Thirty•ffve nBW licenses were issued statewide in 2021-22. 1'·
11 Of the 271 

Individuals \vhO applied to take the skills (dictation)portion of thepasl three California cartined shorthEnd 
reporter exams (held Nov. 2022, Mar. 2023, and July2023), 31 . 7%passed. The November2022 exam was 
the first to include voice writing; a total of 17 individuals hawsincepassed the skills exam as volcewrlto,s. u 

'JM!Ull() Y. Dosr. (101~ 5 Cc.SCI\ SM. en. 
J Felony #Id ,;w,nll• CH"· 
'Eltcti°"ic t«IC!tdirtt II no, Du~on:ed eia,pt In llmitad cid, mis6emc.-.o,. ond in!raotbn Pl'Oceedll'lp v.ti-. • ooun ,epomv .. 1,11\fr#llllbtl (OOY 

Cod,. t69957(f)I. 
• eouns must 1lso provide on o~ COUil f't;)On$1' l!'I (WII *.,. w1t,n • PO"¥ ""111\ , , .. we~• roquosts one, .,d vie l>fOOO«lifll OS1no1 otnctwlse M 
alectto11~olty ftlc:Ordod, 
• Cov"-'I Ill ON• tyl)H wh.111'11 I OOIJ!t reporter is requhd 01 el.octton Jc: toOOl'Chng ls not IIJ~od, 
' •N•cr II 01tout111od by ,rpplyin& lht Reitouic. ~l'!l4tli Sb.Illy 11111tn1teof covr1 'IOOtt:ttn11d or , .~ umcs ttM: useued ..,cllclll nlfld 10f Md'I 
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• Court reporters likely nearing retlt&ment: The National Court Reporters Association reported the avorage 
age of its court reporter members to be approximately 55 as of Oeoember 31 , 2022. " In California, 
app,oxlmat8ly 44.9% of all active Uconses were issued at least 30 years ego . ., 

Compensation 
Court roporU!,s in California courts are paid, on average, 51 % more lhan other nonmaoager court positions. Al. 
the some time, the declining number of court reporters in California has creat&d a t ight end competitive tabor 
masket, exacerbating compensation pressures. According to the Pf 2022--23 Schedule 7A, court•emplo~ 
reporters' median total salary plus benefits is estimated to be $183,940. M This i.s significantly tower than the 
cost to hire a court reporter through a privateoompeny: $2,580/day for a deposrtion end $3,300/dayfor a trial, 
on average." Additionally, transcripts must be purchased from court reporters. In 2021 , the Legisl ature 
increased the statutoryuanscript fees by approximately 30%.1' In FY2022 ... 23. California courts spent S22.6 
million on transcripts." 

Current Recruitment and RetentJon Efforts 
Triat courts are implementing a variety of incentives to recruit and retain court reporters. Between July 1 and 
September 30, 2023, approximately 82.9% of trial courts that aro actively recruiting utfUzod at least one 
incentive to rac,uit and retain court report ors. These incentives rncluded signing bonuses (63.4% of actively 
recruiting courts offered signing bonuses), retention and longevity bonuses (39.0%), Increased salary ranges 
(41 .5%), finder's fees {39.0%), student I08fl or tuition rotmbursement incentives (29.3%), and moro.~ For 
example, the Los Ang et es court is offering a$50,000 signing bonus and $25,000 finder's fee for court employees 
who refer a court reporter, Rivetsideoffercd up to $32,500 in retention paymentsoverthreeyoors, and Contra 
Costa provides o $50,000 tultlon,eimbursement fund for existing court employees to use toward pursuing cooo 
reporter certification , 

Importance of the Verbatim Record 
Betw&en July 1 and September 30, 2023. of343,200family, probate, andunlimitedcivM heartngs in Celiforni-a, 
an estimated 133,000 hearings had no verbatim record (38.8% of reported hearings), end an additiona 
est imated 81,900 heatings (23.9%) had no court•pravfded reporter and it Is unknown Ylhether a verbatim record 
was captured by a private court reporter. t1 The tack of a verbatim recordwiU .. ,,equenitybe fatal" toa Utlgant 's 
ability to have an appeal decided on the me-rits.tt For example, victims seeking protective orders. such as 
victims of domestic viotence or elder abuse, may have difficulty appealing the denial of a protective ordct 
b8Cause they don't have a ,ecord. In civil mane1s, an appellate court may be unable to review a party's claim 
of error in the trial court. In criminal proceedings, the lack of a sufficient record may impact a defendant's 
constitutional rights of dueprocess and equal protection. u catiforni.a appellate courts have also ordered new 
criminal proceedings where a r&porter's notes were destroyed or lost, there were substantiat issues on appeal, 
~nd there was no adequate substitute for the notes.2-1 
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•covf1Rop0'1.- Roc:t1.otmtn1, R0111rttlon. endAL'llfllon dnttb~, ..,,,.,,co,,m, o, &'Pl:'0£Yff;Mm, 
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11'11 IIQf'fCl(e Whoreo court provided lhll\Ul'tlb0tothMM• • ""'i1nout•vert1.wn 11COl'd 101 t~ lype butno1t111corntpondinl IOttlhel)!fnp (or 
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Srrons '1-Uartea 'Native Women's CoaUtton, 1nc. 

April27,2023 

par,ox.2tt1,VAU.CVCCHTCR,CA,zoai,.1-Na ♦f'hone.7~ 

web.-~• ~ ... ..,.,Jac:ebook.COWSH.'lWClnc. 

The Honorable Thomas J. Umberg 
Chair, Senate Committee on Judiciary 
1021 O Street, Suite 6730 
Sacramento, CA 95814 

Re: Support for SB 662 (Rubio) Universal Access to Courl Records 

Honorable Senator Umberg, 

Strong Hearted Native Women's Coalition, Inc. writes in enthusiastic support of 
SB 662. As an organization that supports survivors of domestic violence, we know the 
Importance of a verbatim record of court proceedings. Our clients rely on the court for 
critical orders to protect them and their families Including restraining orders, child 
custody and visitation orders, spousal and child support orders, orders declaring debt 
was caused by domestic abuse, and many others, Court reporters are not required to 
be at these hearings. However, a record of what happens at these hearings is 
necessary for many important reasons. 

First, there is a particular need for a reporte(s transcript in family law 
proceedings involving domestic violence issues because law enforcement officers are 
often called upon to enforce domestic violence restraining orders, or child custody and 
visitation orders that address family violence issues, In these cases, transcripts are 
needed to craft an accurate post-hearing wrilten order that can be enforced by law 
enforcement officers. 

Second, in custody and visitation cases where the issues are litigated and 
revisited over many years, transcripts are needed for the court to assess whether there 
have been significant changed circumstances since the initial determination. Having the 
transcript from the initial custody or visitation determination provides the court with a 
factual baseline of the partles' previous behavior to help the judge assess whether 
alterations to custody or visitation schedules are warranted. 

Third, in many California oounlies, judges serve only one or two years in family 
court before moving on to another courtroom assignment. As a result, domestic 
violence survivors are assigned lo multiple judges if the case spans more than one or 
two years, which happens frequently as parents request revisions to custody and 
visitation determinations over time, Without a transcript detailing the precise basis for 
the original order, the new family Jaw judge is at a disadvantage in assessing and 
handling the case. 
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Fourth, the lack of a reporter's transcript is a particularly severe problem for 
appeals in family violence cases where the volume of family law and domestic violence 
cases means that written opinions are the exception. not the rule. As a result, ll is nearly 
impossible lo appeal wrong or dangerous decisions since a party may not raise 
evidentiary issues, or other issues dependent on trial court proceedings or rulings not 
included in a written order, unless there is a reporter's transcript. (See Jameson v. 
Desta (2015) 241 Cal.App.4th 491, 504 [holding lhat because "the record on appeal 
does not contain a reporter's transcript," Jameson was "precluded from obtaining a 
reversal of the trial courrs ruling granting Desta's motion for nonsuit1: Foust v. San 
Jose Construction Co. (2011) 198 Cal.App.4th 181, 185-186) ["In numerous situations, 
appellate courts have re/used lo reach the merits of an appellant's claims because no 
reporter's transcript of a pertinent proceeding or a suitable substitute was provided.").) 

Since 2015 people who qualify for a fee waiver have had the right to request a 
tree court reporter. However, in our county, the court often has to continue our clients 
cases for weeks or months before a court reporter is available. Preparing to go to court 
repeatedly is traumatic to our clients and stretches our agency resources unnecessarily. 
We believe this bill wlll ensure our clients are able lo access safety and justice in a 
timely manner which is very Important. 

For these reasons, Strong Hearted Native Women's Coalition, Inc. strongly 
supports SB 662 and thanks you for authoring this important bill. 

Sincerely, 

J'~G----
Executive Director 
Strong Hearted Native Women's Coalition, Inc. 

cc: Family Violence Appellate Project. sponsor {info@fvaplaw.org) 
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MEANINGFUL ACCESS TO JUSTICE: 

PROTECTING A LITIGANT'S EQUAL ACCESS TO THE RECORD 

Access to justice means having a record of the court proceedings. A transcript is fundamental to our system 
of justice. 
Every year, appellate courts evaluate and sometimes ove,turn trial court decisions. Appellate courts exist to 
correct legal errors, but without an official record of the previous proceedings, there can be no justice. 
As a result of the ongoing court reporter staffing shortage crisis, courts are unable to provide reporters in all 
case types, Including family la,v, probate ancf civil matters. Utiganu in these ca.s.e types have no transcript of 
significant decisions being made Impacting their lives. In 2023 over 300,000 hearings took place in Los 
Angeles County without any transcript, rendering review on appeal Impossible. These hearings involve some 
of the most crltlcal and life-altering legal Issues, such as divorce, child custody and domestic violence. 
Despite spending millions to recruit and retain officiat court reporters, the Superior Court of Los Angeles 
County continues to experience a vacancy rate of over 100 court reportets. 
But there Is an answer: SB 662, filed by Senator Susan Rubio, would expand the use of electronic recording, 
which is already permitted and used in some case types with little or no issues. In fact, our Appellate Division 
handles over 500 matters per year using electronic transcripts without complaint. 
This is a constitutional crisis. To achieve equal justice, S8 662 must be passed to expand electronic 
recording t o provide fair and equal justice for all. 

QUICK FACTS 

WHY ARE TRANSCRIPTS IMPORTANT? 
As the California Supreme Court has explained, the lack of a verbatim record will "frequently be fatal"' to a 
litigant's ability to have an appeal decided on the merits.1 A parent needfng appellate review of a family law 
judge's custody decision may be denied review all together for lack of a transcript. A domestic violence survivor 
may have difficulty obtaining an enforceable protective order without a transcript. An employee suing for 
wrongful termination may be denied an appeal of the matter due to lacking a transc.rlpL 

WHERE ARE All THE COURT REPORTERS? 
Fewer than 32% of aspiring court reporters passed the three most recent certification exams. Only 35 new official 
court reporters entered the workforce in FY 2021/22 to cover the entire state of California. The average age of 
current court reporters is 55 years old. 

WHY CAN'T COURTS RECRUIT FROM THE PRIVATE SECTOR? 
Private-sector court reporters eatn $3,300/day - over $850,000 annually. on average. Compare that to the 
median court4 empfoyed reporter salary+ benefits of $183,940 plus income from selling transcripts. 

n 
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THE COURT'S $10M+ CAMPAIGN TO 

RECRUIT AND RETAIN COURT REPORTERS IS NOT WORKING 

February 2023 : Pn~slding Judge Samantha P. Jessner and Executive. Officer/Clerk of Court David W. Slayton 

announce plans to use nearly $10 million in state funding to address a court reporter staffing shortage. 

September 2023 : The Court doubles down on its efforts, describing the court reporter shortage as a 

"const itutional crisis" and announcing substantially lncteased recruitment/retainment bonuses, including: 

$50,000 signing bonus over 2 years; generous school student loan and equipment allowances for 

court repon:er schools; $5~$10,000 in retention bonuses; $25,000 finder's fee for court employees 

who bring court reporters to the court; 5% floater bonus per pay period and more. 

• High-profile recruitment ads in LA Times, USA Today, plus bus ads and billboards across LA County. 

These abundant outlays of cash have barely arrowed the Court to maintain its current CSR staffing. Since the 

Court announced its robust recruitment and incentives in February 2023 ... 

o 18 court reponel'S have left court service 

o 11 court reporters llave joined court service, resulting in a 

o Net 1055 of 7 court reporters (as of December 31, 2023) 

RECENT MEDIA COVERAGE ON THE COURT REPORTER SHORTAGE 

San Francisco Public Press, November 14, 2023 
"California's Court Repor'ter' Shortage limits Access to Justice In Domestic Violence Qses•· 

Bloomberg Low, September 22, 2023 
"Bre:i!k the law or leave No Record. California Courts Face Dilemma" 

LAist, September 14, 2023 
•court Reporters are Crucial Part or the Justite System, Here's How a Shortage is Impacting LA County"' 

Los Angeles Times, July 27, 2023 
"Extensive staHjng crisi> at L,A. County courts puts vulnerable defendants jn dire straits" 
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'"' B A Y A R E A L EGA L A I D 

VIA l/.S. MAIL& EMAIL 

Hon. Heth McCowt:n, Presiding Judge 
Hon. Julie A. Emede. Pl'esiding Jucl.ge-Eleet 
Rebeoca Fleming, Chief F..xecutive Officer 
Superior Court of Santa Clar:, Cotmty 
191 N. First Street 
S~n Jose, California 951 13 
BMcCowen@S(:S(OUrt.org 
JEm1,.'<le@.scscourt.org 
RFlemiog@scscourt.org 

October 10, ~024 

Re: Use of Electronic Recording to Create an Official Verbatin1 
Record in the Absence of a Court Reporter 

Dear Judge McGowcn, Judge Emetic, and Ms. Fleming: 

This letter is sem on behalf or Bay Area Legal Aid ("BayLegar) alld Farnily Violcnt-e 
Appellate Project ("FVAP"). Ba.yLegaJ is the largest pro\~de.r of free civil legal services in the San 
Francisco Bay Area. The vast majority or &yLegal's ditnlS are indigent, earning less than 200% 
ohhe (edeml pove11y guideline. BaylegaJ represents clients throughout Sao ta Clara County nt 
the trial cou1t and appellate level across a wide range of areas, inc:ludin.g family Jaw, probate, 
and unlimited civil proceedi11gs. FVAP is a non•profit organization that represents clicnt.s in 
appeals involving domestic violence and similar is..~ucs throughout the state. FV AP's core 
mi.ssioo is to promote the safety and wcll•being of survivors of dom~1ic violcnt.-c and other 
forms of intimate partner, family, and gender-based abuse by appealing dangcrou.s aud wrong 
dedsions., and by ensuring all survivors have ntccss tojtLstice at the trial court level through 
published case law, traio.h1g, policy advocacy, and legal technical ossi~t:mce. 

In 2022, the Superior Courtsof Cnlifornfa sounded tht alami about the "chronic• court 
reporter sho11a.ge.' Bay Legal and FV AP appreciate tliat this Court faces ru1 unprttc<fo.ntt.'Cl 
dilemmri in triaging its oou11 reporter staff across its courtrooms. Howc\'cr, Bayl.egal and FVAP 
are deeply concerned that oo verbatim record exist$ in an estimated 483,500 fllm.i ly, probate, 
and unlimited cMI hearings in California oourts htard bctw<.'Cn October 1, 2023 and Murch 31. 

l Superior Couru of california,, there is a Court RcporterSlu:irtnge Oisis io California," (Nov. 2, 
2022), available at 
bttps:lfwww.lacowt.org/newsmedia/ uploads/ 142022l12131245l1.o2.2022JOIN1·cEOSTATEM 
ENTRECOURTREPORTERSHOR"fAGl'.pdf. 

So"toClo,o '4llflf'/Rtgro,loU)f{fce • 4 N lfldSl .\'600, $o1J 19Jt. CA.951 JJ • _.w.Boylf9atorg 
Boy NH Le{lttl Nd wws ~O. COtlltflt CMW,. Mor.vi", Nor,q, Sa,n ftcmMeo. Son Motro. ond Sonlo Oa,o cO!.lmW, 
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2024,., and the c.risis has only worSencd. Despite this Court's st.atcmen1 that "(c]ourt reporters 
will be provided by the CouL·t in all .. . cases in wbieh an official oourt reporter is required by the 
S\lpreme Court opinion in llie case of Jameson v. DesUt, n3 aocording to a l'C\-i C\'I of RayLegal's 
own cases and publk:Jy available data, approximately half of family, prol,a1e, and other 
wllimited civil proceedings arc unreported, even when an indigent litigant with a fee "';:iiver bas 
submitted an official reque.<tt fo r n court reporter. 

While indigent civil litigants are offered continuances or the opportunity to hire a private 
court reporter when they luwe requested a court reporter and one is unavailable, that is an 
innd(.>qlwte remedy. lt is BayLegal's experience and tlie experience of tJicfr clients that in many 
cases these oontinonnces can go on fo1· se\'eral months. The 1engtli and number of continuances 
and the prohibitive costs of hiring a private rcpo1-tcr for indigent litigants leads many to proceed 
to a henringor trial without a oourt reporter. Beeause this CoutL's policies do not provide 
electl'Qnic re<.:ording for the purposes of securfog a verbatim record of a pl"OC\."Cding in unlim.ited 
ci\il, prob.:i.te, and family law matters, these litigants then al'e lefi witboul uny means of securing 
a reoord. 

Access t'O a ,'trbalim record of court proceedings LS a oomerstone of justice. It eosures 
tl'ansparcucy, accountability, nnd the right to appeal-fundamental elements of our legal system. 
The lack of a ,·t:rl.,atim record will (1) undercut consistency in cases that may involve muJtiplc 
hearings o,,cr extended period-. of time and/or involve multiple judges. (2) undermine litigants' 
ability to undcn,1.and and communicate what has happened nt a hearing and what orders were 
issued, and (3) jt.."Opardizc litigants' ability to challenge erroneous orders on appeaJ. In fact, 
BayLcgal and FVAP have !«?en first-hand how the "'lack of a verbatim record ... will frequcuLJy be 
fotal to a litigant's ability to have (their] claims of trial court erTOr resolved on the merits by an 
appe.ll.atc court.n (Jameson v. Oes.ta (:2018) 5 cal.5th 594-, 608.) 

The california Su1>reme Court·s decision in Jameson require.;; this Coui1 t9 p1·ovide an 
official verbatim record to indigc1\l litigants.~ (Jameson, supra, s Cal.5th at 605-606.) This 
Court's failure to pro\iidc verbatim recording to Lhe indigent litigants appearing before il is a 
direct violatio11 of this Court's obligations under Jame.•wn. Moreover, As the L.os Angeles 
Superior Court stated in its September 5, 2024 General Order on this .o;uhject, failure to (H'O\'ide 
rt free verbatim 1·ecord to litigants who cannot retain a privnte court reporter will often violate 
these litigants' constitutional rights.t Indeed. the Califomill Court of Ap1,e.al bas recognized that 
~the absence of a verbatim rooord can preclude effective appellate review, cloaking the trial 
court·s actions in an impregnable prt."Sumption of correctness regardless of what may have 
aen1ally transpir,'C'.I. Such a n.'gime can raise grave issues of due process as '"ell as equal 
protection in light of its disparate impact on litig:.mts with limited financial me:ms." (In re 
Marriage of Obrecht (2016) 245 Cal.App.4th 1, n.3.) 

' Judicial Council of C.alifomia, "Fact Shl."Ct: Shortage of Certified Shorthand Reporters in 
CnJifornia," (June 2024), available at https://www.c::om1.s.ca.go\'/documents/Fact-Shcet• 
Shortagt..-..of-CCrtificd-Shorthand-R.eporters-June2024.pdf. 
3 Superior Court of Santa Clnnt Couuty, "Official Court Repo11er Availability," (Oct. 131 2020), 
available at http':.;://santaclara.(.'QUrts.ca.gov/general-information/ oourt-reponer•infonnation. 
4 lndigcnt litigants, as used he.rein, is any litigant who is eligible for ;:i fee waiver for court foc.o; 
and CO$ts pursuant to Governmenl Code section 68632. 
$ Superior Court of Los Angeles County. General Order re Operation of Electronic R.ecording 
L-;quipment for Specified Proceeding., [1\\'0lving FundamentaJ Liberty Interests in the Absence of 
an Available Court Reporter (Sept, 5, 2024). 

Page 2 of 3 
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If this Court cannot provide rn,:; oourt reporters for indigent litigants, it must use 
elecLrOnic recording to make the verbatim record. \Vllile we understand the tension with tltc: 
apparent limitations on c.lectr<mic recording set fortll in Government Code section 69957, we 
belie,..e the Court's obligation to uJ>hold litigants· constitutional rights and to follow Jame.son 
requires sueh ti solution.6 We ask that this Court mo\'e forw·ard expeditiously to use electronic 
recording to ere.ate official \'Crbatim r«ords for indigent litigants in all civil proceeding$ 
(in<:ludjng family and probate pro<:eedings) wben a oow·t reporter is not available. 

We would appreciate tile opportunity to mcct with you to discuss this issue in greater 
de()th. We t'Sk that you please contact Lisu Nt.•w~irom at lncwstrom@bnylegal.org as soon as 
possible to arrnnge this, but 1\0 later than October 25, 2024. We look forward to your 
response. 

Respectfully, 

t--~./4;--- ~-----
Lisa Newi,irom 
Mo.nag.in& At-torncy, Snnta Clara County Office 
Kcmi Mustnpha 
Supervising Attorney for Family Law 
Bay Area Leg.al Aid 

0 ·n,e Presiding J udge of the Los Angeles Superior Court, the largest trial court in tht nation, 
issued n General Order on September 5, 2024 t.bat permits clectronic recording in family law, 
probate, and civil proceeding.s, notwithstanding Government Code section 69957. While the Los 
Angeles Superior Court's order is an important first s tep, it does nol fully protect the 
COl\Stitutional rights of indigent litigants, as only certain indigent litigants will have access to a 
verbatim record created by electronic recording under the General Order. 
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AMENDED IN SENATE APRIL 27, 2023 

AMENDED IN SENATE MARCI 120, 2023 

SENATE BILL 

Introduced by Senator Rubio 

February I 6, 2023 

No. 662 

Au act to add Scction-8&r8 8023.3 10 the Business and Professions 
Code, and 10 amend Sec1io11 69957 or, and to add Section 69957.5 to

1 
the Government Code, rela1ing 10 courts. 

U!GJSLATJVE COUNSEi.'$ OIG l!ST 

SB 6621 as amended, Rubio. Couns: court reponers. 
Existing law establishes the Coun Reporters Boatd ofCalifomia to 

license nnd regulate shorthand reporters. Existing law establishes that 
a person wbo holds a valid ccrti.fica1c as a sho11hand reponcr shall be 
known as a "certified shorthand tcporter,U end prohibits•1'ftY etbet 
pei'!ett, e:iteept ttS spec i lied; 6 om u:, ing that title er A1 t)" w&rd,e1• :tymb&b 
thftt indieet-e-M te2)EI to ttidicate that- they are A et)1 tif;td shorthand 
rq,erter . .\ ,•iolation of the pro•·ision:s reguleti11t .1horthancl repo1•ter!:t 
i~ a ,ni:,demeanor. reporter." E.':t:lsti11g law requires 011 lndividual u, 
hal'f!. satisfactorily J)(Jssed an exon,ination, a.s prescribed by 1/ie board, 
in order to be ce1·1ified as a sl1ort/rand r~porter. 

This bilh~tt<Htutherire t:he bottrd ta i:,9ue a pr,eYisiene.l ee11:i:6ee1e, 
1hat ....-ould be ,alid-fer 3 )"CfttS, 10 an indi'fidt1el whe 1,a:3 J>83sed the 
Registel'(!d P1roF'tssH)n:llJ Rc1,orfer exa11~imuion edn,i11i:,tc1cd by the 
Netienel Cor.:111: ltepor1cr, A:$$0-Ciltlion er whe is elit;:iblc to-utke the 
exantina1ie11 lO beea111e 1:1ec11ified 3hortbMtd reporter oppro•ted b)""tlte 
bMrd1 as :!iJ>eeihetl. 0) cxp1mding the scope of a crime; th.i:9 bill ,~ ettld 
imp&:Je a !t:llc•~al progratrt 
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Tl,is bill would reJJttire the board, in co1rs11ltatio11 wlth the Offict of 
Professional Examillation Service$ of lhe Department of Consumer 
Affairs, to el'<1l1101e the necessity of requiring applicants who have 
passed either tlle Nntioll(1/ Court ReporlcrsAssociarion Sor the National 
Verbatim Reportel'S Associatio11 ~· certificario11 examination to 
demonstrate competency as a certified sho11ha11d reporter. The. bill 
would require /he board to s11bmi1 its findings to the appropn·ate polic:y 
tommittees oftl:c legislature on or bcfort>Ju11e /, 2024. The bill would 
a,lll1orize 11,e board to replace the state•.\pecific cxamitiotion 
n:quireme11t n•ith the National Co11rt Rtporlert A$.'iotlation S or the 
National Verbatim Reporters Associa1fo11 S certificatitm examination 
if 1/,e board concludes 1/101 the c.1,rre111 stare-specific exami,u,1io,, U 1101 
necessa,y to establish a rni11lmum le~·el of competency of shorthand 
reporters ,111d 1ha1 the examlnation poses a borrier to lice11suro as a 
s/ior,hand reporter. 

Existing law aulhori7.es a superior court 10 appoint official reporters 
and official rcportcis pro lemporc as deemed necessary for the 
performance of the duties of tlle cour1 and its members . .Existing law 
also authorizes a coun 10 use electronic recording equipment to record 
an action or proceeding in a limited civil case. or a misdemeanor or 
infrac1io11 case, if an official repor1cr or rul official reporter pro tempo re 
Ls u1lavailablc. 

Th.is bill would instead pennil a court to electrooicaHy record any 
civil case if approved electronic recording equipment is avnilabJe. The 
bill would require a court 10 pro'\•ide a certified sborthaad reporter, as 
defined, I.be right of first refusal to transcribe an electronicaJly reported 
proceeding. The bill would additiooa.lly require thal the court rruike 
every effort to hire a court reporter before electing to electronkally 
record tJ1e action or proceedings pu.rsuam to these provisions. 

Existing law appropriated $30,000,000 io botl, the 2021- 22 and 
2022-23 fiscal years to lhe Judicial Council 10 be allc,cated to courts to 
increase the number of official co1u1 reporters in family and civil law 
cases. as specified. 

The bill wouJd require the Judicial CounciJ t·o collect infon11ation 
from cou11:s regarding how they arc utilizing funds appropriated to 
recruit and hire court rcportc•rs, The bill would require, beginning 
Jaouary I, 2025, and annually thereafter until all such funds arc 
expended. the Judicial Council to report to the Legislature the efforts 
cou:rtS have taken to hire and retain court reponetS aud how lhe funds 
appropriated for this purpose have been spent. 

91 
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The &t.lifomia Gort::ttinttiort rcqnire!I ll1e Ztttto t-o rdmbtttse loeel 
&gcr'lei~ m1<f,,chooHH!frietttor eet!ain ec>sl.'I mttndatod by the !tate. 
-6tftiuM')"'1)!'0¥i::tiom establish p1'6eedtuC$ fur rnttking,thet reimbune,ne, 11. 

Tb~•bill wot1ld pte¥ide lhttt O& 1-eimbt111emcnt i.1 l'Cquited by thi.1 ae, 
K>r -, spcetficd rett-son. 

Vote: majority. Appropriation: no, fiscal committee: yes. 
State-mandated local prognu:n: ye:,--110. 

71;e people of tlte State of Califonr;a do enact a.r/ollows; 

I SECrJON I. TI1c Lcgisluturc finds and declares all of the 
2 following: 
3 (a) There ls II fundamental right to a verbatim record of any 
4 court proccediog because wit11oul an accurate reoord, litigoms may 
S no1 understand wbai the judge has otdered. 
6 (b) The l;..ck of a verbatim record or court proceedings may 
7 mull in attorneys declining to take cases on appeal or may resuh 
8 in law enforcement being unable to enforce, among others, acrjve 
9 restraining orders or child custody and visilation orders. 

10 {c) Many Caliromians. regardless of income, are navigming 
l I critical civil legal issues without legal representation 01· meaningful 
12 legal assiswuce. Nearly 90 pen:CJJt of people facing evictio11 are 
13 unrepresented, and one or both parties are wt.represented in 70 
14 percent of family Jaw cases. The problem is worse rot low-income 
15 Californiaus, particularly communities of color, tribal communities, 
16 rural Califomians, 1hose with disabilities, those who are limited 
17 .English proficie,11, seniors, and people who have e.x.pericnccd 
18 domestic violence or sexual assault 
19 (d) Under existing law, the verbatim l'CCOrd muy only be 
20 captured and UlUJScribed by• certified shorihand rep<>rter (CSR) 
21 in California cou1ts, however, since 2013, an exception ha.s been 
2'2 made to allow clcc1ronic recording in evictiou cases, small claims 
23 coun. traffic cou11, and misdemeanor eriminnl cases. 
24 (c) A CSR is required to be provided in felony criminal cases 
25 and juvenile justice and dependency cases. In all other cypes of 
26 cases, Lhe coun is noL required 10 provide a CSR, excep1 upOn the 
27 request of an indigenl litigant. Parties may arrange for Lhe services 
28 of a coul't reporter in all Other cases, at an :.1vetage COS! of $3,300 
29 per doy. 

" 
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I (f) Otlifomia courts currently em1,loy about 1,200 ful l-time 
2 courl reporters. To provide CSRs in mandated cases, couns 
3 estimate they will need to hire approxi,nately 650 new com1 
4 reporters. Over 50 perce11t ofCalifomia court$ have reported that 
S they do not have CSRs to routinely cover nonmandated cases, 
6 includfog civil. family law, and probate cases, and OV!!r 30 percen1 
7 can never provide CSRs in 1hose cases, Currently. 74.5 percent of 
8 courts are actively recruiting official court reporters to fi ll vu.c.ancics 
9 lhroughou1 California, with 102 court reponer vacancies for the 

tO Los Angeles County Superior Court alone. 
11 (g) Although indigent litigan~< are entitled to • CSR free of 
12 charge, cow'tS are increasingly unable to fu.lfilJ those requests. 
13 In.stead. indigent litigants, iJlCluding those seeking domestic 
14 violence res-training orders, emergency cuslody orders, and elder 
15 abuse and civil harassment protection orders, are forced to choose 
16 wbethe-r to proceed wilh their ma.tier without a verbatim record or 
17 10 rclum tO court at a later date when a CSR may be available. 
18 (b) lo 2022, tlie Legislature appropri•ted S32,000,000 for courts 
19 10 n:crniL, hire, and retain CSRs.. These fonds are ineani rorcouns 
20 to offer salary raises. bonuses. and cduca1ional benefirs to 
21 incentivize becoming a court reporter. According to the preliminary 
22 fiscal year 2022- 23 Schedule 7A, eeurt-employed reporters' 
23 median tom.I salary and benefi1s1Sarc an estimated $184,184. This 
24 is significantly lower than the cos1· to hire a court reporter through 
25 a private company •t $2,580 per day for a deposition and SJ,300 
26 per day for a trial, on average. Additionally, transcripts must be 
27 purchased from court reporters. In 2021. the Legis1mure increased 
28 tJte statutory traoscripl fees by approximately 30 pcrccol. ln the 
29 2021- 22 fiscal year. California eeuns spent $18,400,000 on 
30 transcripts. 
31 (i) Courts must compete with the private market for CSR 
32 sen•ices a.nd these ser'\~ccs are required, on a daily basis, for 
33 thousands of non-coun proceeding-s, including. depositions, 
34 adminis1ra1ive hearings, arbitration hearings, and cases beiJ1g heal'd 
35 by private judges. 
36 (j) In 2022. there were 5,605 active CSRs of whom 4,829 listed 
37 an address in California. The nmuber of licensed CSRs has beco 
38 steadily dropping from 8,004 in 2000, to 7,503 in 2010, to 6.08S 
39 in 2020, representing a 30-p<:recnt decline since 2000. 

.,, 
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I (k} According to the National Court Reporters Association. the 
2 average courl reporter is 55 years or age. fn Ollifomin, 44 percent 
3 of all licenses were issued 30 years ago or more. 
4 (/) Applications to take the CSR licensing exam ha\'e declined, 
5 :ind the passage rate is low. Ii\ 20 I 8. 369 individuals took the 
6 licensing exam, and in 2021, only 175 individuals took the e.,;;nm, 
7 Oftbosc, only 40 individuals passed. ln 2015, 96 licenses were 
8 issued, and in 2021, only 39 licenses were issued. Currently. only 
9 8 comtreponer 1raiJ1ingprograms remain in Califon1ia, dowo from 

10 16 programs in 2011. 
11 (m) In January and February of 2023 alone, 1he Los Angeles 
12 County Superior Cot111 was unable to provide a CSR in 52,000 
13 nonmandared civil, family, and probate cases. According to 
14 calculations by 1he C<lllr1, this will resuh in over 300,000 cases 
15 going without n record this year. 
16 (n) Where clceironic recording is pen_niucd, California has 
17 implemented striogcnl technical s1andard,; Lo ensure the recordings 
1 S are of hig.b quality and can be transcribed for tisc to craft orders, 
19 provide meaai.ngful access co an appeal. and for use in future 
20 proceedings to enforce or modify a court's prior orders. 
21 (o} Electronic recordings are subjecl lo lhe same privacy, 
22 r,1 01cctionprotec1io11, and slorage rtq_uiremcnls as aJI othe.r digital 
23 records held by California court.,;, And all Califomio COtlrtS arc 
24 n..-quircd to maintain digital court files. 
25 (p) The Cour1 Rcponers Board of California should all.oca1c 
26 funding Lowa.rd recruitment and retention by publicizing lhe 
27 profession to high schools, vocational school~ and higher education 
28 institutions. 
29 (q) Couns are encouraged to provide senior CSRs as mentors 
30 to provisionally licensed CSRs uoriJ tl1e expinuion of the 
31 provisional licer1se and ensure lhat courts continue lO rccrui1, hire, 
32 aud re1ai11 CSRs to the fu llest cxtcm possible. 
33 SEC. 2. Secli~n 8828 is-ttdded lo ~,e Btt:1i11CS'il tmd Prefc:39ien:9 
34 Code. to ,cttd: 
35 &928. ta➔ The board may issue a p10'f i:iional cerlifiestc to 
36 perfonn-tbc-duties--ofa eeffified 3ho11hand reporter itt e court in 
37 tms-s+ate--te en indi'J•iduel who ntetf$ cit~the fellowing_: 
38 (I) Tbe i11di>idool lta, possed lhc Rcgiotered Pfflfeo,i<,nol 
39 Heperter e~inatian t1d1ninisttrcd by the Ne.tienal Cotu'I: Reporters 
40 1\~oei11:1ioi,. 

., 
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I (2:i 'Fhc indi•idtial is eltgible to tAk-e the cxemina1ion eppr1;>vcd 
2 by the be-Md pur.nuuu to Seetioo &928. 
3 (b} A lh'O'fisiertal ce1•1ihe1ttc issued unde, this seetien shell 
4 te,,ntnate t.Mec )'CM'! &om l:be. date of is~uanec ttnd mt1y net be 
S ret.e•«ed. 
6 SEC. 2. Section 8021.1 is added to the Business and Professions 
7 Code, to r,ad: 
8 802J.3. (a) The board, it1 cons11/tatio11 with //,e Office of 
9 Prof~·ional E.xami11alt'o,r Sen•ices o/the Depannra,u of Cons1mtt,. 

IO Affairs, shall conduct a review of tire ex.aminution required for 
11 lfcensnre, h1c/uding all t/Jree parts required u,1der Secrion 2420 
12 o/1Ule 16 of the Californla Code of Regulations to evaluate the 
13 necessity of req11irl11g nppllc,1111.1 who ha,•e /'4.f.Std either the 
14 Notional Court Reporters Association S or tlu: NaHo,:a/ Verbarim 
J 5 Re1>0ners Association S certiji<:01ion exQminmiQn to demonstrate 
l6 competency as a certified shorthand reporter. 
17 (b) 11,e board shall eV(l/i,ate wl,ether the exami11atio11 pimmallf 
18 to Sec1io11 2420 of1ille 16 oftl1e California Code of Reg11/a1ions 
19 shtmld be replaced with QCCeptance of the Nalional Court 
20 Rep01wrl Association's or the Natio,ra/ Verbatim Rep1>rters 
21 A..ssociatio,r :r certification exami11atio1110 establish proficlency fo 
22 11u,chine shorlhand reporting or ,'Oice w,i1i11g requlnd for 
23 fice.,isure. 
24 (c) Tire board shall submit ilsjimlings 101l1e oppropriale polity 
25 commiuees o/1he U8,islawre on or before June 1, 2024, during 
26 its regult,r Jo/111 S1mse1 Review Oversight HcmirJgs. 
21 (d) Notwilhslandfng a11y other law, if 1/Je board,following the 
28 e~aluation conducted pi,rsuam to s11hdivislon (a), conclu,ies tlwt 
29 the Califomia-specific examination ;snot necessary 10 establish 
30 a minimum lev~I of competency ofshortha.nd reporters o,rd 1/tat 
3 J 11,e erom;nntion poses tr barrier 10 llce,isurt os a shortl1a,1d 
32 reporter. the board may ,,ote to replace the examination with 1he 
33 National Court Reporte,'S As~·ociation 's or the National Verbatim 
34 ReportersAssocialion S cer1ification exami,ration. Until that time, 
3S the boatd may otherwise revise ils examination requirements based 
36 o,r tire evaluation co11ducted p11rs110111 ro s11bdilision (a). 
37 SEC. 3. Section 69957 of the Govemment Code is amcnde<I 
38 10 read: 
39 69957. (a) Jr an official repor<er or an official reporter pro 
40 temporc is unavailable 10 report an acLion or proeeeding in a cou11, 
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1 subjecl to tl1e availability ofap1>roved equipment and equipment 
2 monitors, the court may order that, in any civil case. or a 
3 misdemeanot or infraction case, the action or proceeding be 
4 electrooically recorded, including au the tcstimony.1hc objections 
5 made, the ruling oflhcc:ourt, the exceptions tal<tn, all arraignments, 
6 pleas, and senteoccs of defendant,; in criminal cases. the arguments 
7 of the auomcys to the j uJ'y, and all statements and remarks made 
S and oml insuucrions given by lhe judge. A transcript derived from 
9 an elec1ronic recording may he utilized whenever a trnnscript of 

10 coun proceedings is required. Transcripts derived from electronic 
11 recordings s hall include a dcsign11tion of " inaudible" or 
12 "'unintelligible'' for those portions of the recording that contain no 
13 audible sound or are noi discernible. The electronic rec.ording 
14 device and appurtenan1 equipmcnlshall be ora type approved by 
IS the Judicial Counc.il forcom1:room use and shall onJ}• be purc.hasc.-d 
16 for use as 1>rovided by this section. A cou11 shall r>Ol expend foods 
J 7 for or use electronic recording technology or equipmenl lO make 
18 an unofficial record of an action or proceeding. including for 
19 purposes ofjudicinl ootcta..king1 or to make the o.flicial record of 
20 an action or proceeding in circumstances: not au1horiied by this 
21 sectio11. 
22 (b) If a ttttns,c.ript of coun proceedings is requcstC'-0, the com1 
23 shall provide a certified shonhand reponer the right of fi rst refusaJ 
24 to tron.scribe the electronically recorded proceeding. for tlie 
25 purposes or this scclion, "certified shorthand repor1.cr" means the 
26 same as in Section SO l8of1he 8usiness and Profcssionseodee.nti 
27 it.teludes !In indi~idual with ft pte't'i~ieo&I et:11i6etttc i~3t1od pt1rat1ant 
28 10 Scctio11 6826 ofil~co,ion, Code. Code. 
29 (c) The coun shall make every effon to hire a court repo11er ror 
30 an acti.on or proceedil1g before electing to have the action or 
31 proceeding be electronically recorded pmsuam to subdivision (a). 
32 (d) Notwithstanding subdi\'lsion (a), a court may use electronic 
33 recording equipment for the internal personnel pu,pose of 
34 monitoring rhe performaoce of subordinate judicial officers, as 
35. defined i11 Section 7 I 60l of the Govemmem Code, hearing officers, 
36 and tern~-,onuy judges wbHe proceedings arc conducted in the 
37 courtroom. if notice is provided 10 the subordinate judicinl officer, 
38 hearing officer, or temporary judge, and to the litigams, tha1 the 
39 prOC<..'Cding may be recorded for llmt purpose. An electronic 
40 recordiug made for the purpose of monitoring that perfom1ance 

" 
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I shall no1 be used ror any olhcr purpose and shall 001 be made 
2 pubUcly available. Any recording made 1>ursuanl to this subdivision 
3 shall be deslroycd two yea.I'S after the date of the proccoding unless 
4 a personnel matter is pending relating to performance of the 
S subordinate jud.icial officer, hearing officer, or temporary judge, 
6 (e) Prior to purchasing or leasing any electronic recording 
7 technology or equipmeut1 a coun shall obtain advance approva.1 
8 from the Judicial Council, which ,uay graol that approval only if 
9 the use of the technology orequipmen1 will be consistent with this 

10 section. 
11 (f) The Judicial Council shall adopt rules and standards 
12 regarding the use of eleccronic recordings to ensure recording$ are 
13 able to be easily rranscribed. 
14 SEC. 4. Section 699.57.5 is added to tho Go,·emmcnt Code, 10 

IS read: 
16 69957.S. (a) The Judicial Council shall collect information 
17 from courts regarding how they are utilizing funds appropriated 
18 10 rccruiL and hire ¢0\111 reporters. Courts shall include whether 
19 the court reporters they have hired are court reporters that arc 
20 returning 10 coun reporting aner having left. the profession, coming 
2 L from another courl, coming from the priwne market, or are new 
22 10 the profession in California. 
23 (b) BeginniugJanuary l. 2025, and annually thereafter until all 
24 such funds are expended, the Judicial Council shall report 10 the 
25 Legislature the efforts courts have mken to hire and retain court 
26 reporters and bow the fonds appropriated for this purpose have 
27 been spent. The report shall include whether the courc reponers 
28 that have been hired are courl reporters that are reruming to court 
29 repon.ing after having left the profession, coming from a different 
30 cQurt, coming f.roan tl\e private market, or are new to the profession 
31 in Cali fornia. ll1c repon shall comply with Se,ctjon 9795 of the 
32 Government Code. 
33 sec. s. t.O rd1n1:>ursetnent f:t 1'Cqtttrcd b) thi$ ad pur,ttunl lo 
34 Scct'N)n 6 ofArticle Xll:l~ift €<t1~titt1tN)n-bccau,e 
35 the on!, costs thal mil") be i1,e,und by a loettl ege1wy or ~ heol 
36 distl'iCl will be ;ncttf'l'ed beeattt3C thi! ttet creates e ttcYt' crime or 
37 infraetioo, eliminate, a crime or iittraetio11, er ebe:ns,es the pen111tr 
38 f;o1 a erirne OI' inffilebon, c,i!J1i11 the rnuming of See1io11 17556 of 
39 lbe Go"♦e1n1nen1 Code. er ehM1g,c.3 the de6uition ofa c1 ime l'i ithin 

., 
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THERECORDER 

Court reporter using stenograph machine. Photo; Rick Kopsteln/ALM 

NEWS 

Bill to Allow Electronic Recording in Civil 
Cases Dies in California Legislature 
SB 662, backed by the Judicial Council, was opposed by politically powerful 

labor groups representing court reporters. 

V 
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BM kl Allow Eloctf'Of'k ROCQR:1,-,g rl OMI Cese• O!• in C8lll0tt1la Le{lishitura 

January 19, 2024 at 11 :25 AM 

(9 3 minute read 

I Legislation I 

By Cheryl MIiier 

California legislation that would have allowed courts to electronically 

record civil proceedings when no certified reporters are available died in 

a fiscal committee Thursday amid opposition from organized labor. 

The Senate Appropriations Committee did not call SB 662 for a vote, 

effectively killing the bill before a procedural deadline Friday. The bill's 

author, Sen. Susan Rubio, D-Baldwin Park, did not respond to a message 

seeking comment. 

SB 662's demise marked the latest failed attempt to expand the use of 

electronic recording In courtrooms as many trial courts struggle to find 

enough certified shorthand reporters to cover proceedings. 

Approximately three-quarters of the state's courts were actively recruiting 

licensed reporters last year between July and September, according to 

the most recent fig~ posted by the Judicial Council. 

Politically influential labor groups representing licensed court reporters 

have successfully fought back any attempt to expand what's now the 

limited use of electronic recording in courthouses, arguing that the 

technology is unreliable, a potential privacy risk and a threat to a well

paying profession dominated by women. Court reporters say court 

administrators haven't recruited effectively to fill vacancies or haven't 

offered competitive salaries to attract freelancers. 

But more money hasn't solved the shortages. 
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In 2021, the Legislature and governor gave trial courts $30 million to 

increase the number of certified reporters in family law and civil cases. 

The number of court reporters retiring or resigning, however, continues 

to outpace the number of new hires, according to the Judicial Council. 

San Francisco County Superior Court leaders announced this week that 

they still have 15 court reporter vacancies despite their efforts to entice 

applicants with a $30,000 signing bonus and a top-step salary of nearly 

$150,000. 

"It is essential to find a remedy to close this chasm of injustice that fails 

litigants who cannot afford to hire their own CSR (certified shorthand 

reporter) while favoring others with the financial means to pay a court 

reporter to take a verbatim record of their day in court," Presiding Judge 

Anne-Christine Massullo said in a statement endorsing SB 662. 

SB 662 was co-sponsored by the Family Violence Appellate Project and 

the Legal Aid Association of California, groups whose leaders say the 

lack of a verbatim court record makes It difficult for litigants who cannot 

afford a court reporter to enforce a court order or appeal a decision. 

Among the 2024 legislative priorities the Judicial Council is expected to 

endorse at its meeting Friday is fixing the court reporter shortage and 

pursuing related "innovations In technology.• 

In other action Thursday, the Senate Appropriations Committee also 

declined to take up SB 581, which would have created a regulatory 

system for nonrecourse financiers that provide up-front money to small

scale litigants to cover personal expenses in exchange for a percentage 

of any future judgments or settlements. 

NOT FOR REPRINT 
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Morch 5. 2024 

Hon.. Thomas J. Umberg 
Senator, 341h District 
1021 0 Street, Suite 6530 
S•cramcnto, California 95814 

Dcru- Senator Umbcrg: 

LAO:\ 

At the end of December, you reque$tcd 1ha1 we examine the currem and furure availability of 
court reporters in the trial eom1s and pl'C.)vide information no later than March 5, 2024. In 
addition to any information we deem to be relevant and impo11an1, you specifically asked that we 
provide data and findings in the following key areas: 

• Exisli.ag policies rchued to the provision of coun repol'lers across case types and 
specific prooccdings, including how courts arc operationally making use of their 
existing court repor1er workforce, the extent to which electronic recording is being 
uti lized. because court reporters are not available, and the ex(ent to which there is a 
lack of record because electronic recording is not permitted by law and a coun 
reporter is not available. 

• Bx isling court reporter levels, the i.:XlClll to which lhere is a sho11age, and po1enlial 
faclors coutributiog to a shorulgc, 

• Furute availability of court reporters, including the impact of the authorization of 
voice reporting as a means of producing a verbatim record aod trends related to the 
number of people becoming newly certified. 

• Use and impact of the additional ongoing funding pro\•ided to increase the number of 
court rcponers in family and civil cases. 

LAO Sw11mnry. Jn this leucr, we provide background infonnation on court reporting, and 
information on the currenl and future ovcraU :wailability of court repo11ers in Califomia, as well 
as their specific availability nod use in the trial courts. This includes information on how the 
availabilily of court reporters in 1he trial courts has (I) affected how courts use court reponers 
and electronic recording, (2) arfected the production ofrcc.:ords of proceedings. and (3) created 
opernllonal challenges for the courts. We then provide information on how much is currently 
spem to support coun reporte, services as well as how the trial com1s have made use of Lhe 
$30 million in additio,ial General Fund support provided annually to increase the omuber of 
official coun reponers in f'amily and civil low proceedings. In addition, we discuss how trial 
couns are competing with the private se<:tor for court reponcrs. finally, we provide key 
questions for legislative consideration related to the availability of coun rcpc111crs. To prepare 
this letter. we evaluated data c.ollecte<l from and/or provided by lhe Court Reporters Board 
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(CRB), Judicial Council, and trial oouns, and consulted relevrun papers and !>1udies. We also 
consulted with numerous key stakeholders---11ou1.bly CRB, tnal coun adn1inistrators, and cour1 
repot1ers-to obtain a diverse r.U1ge of perspectives and insigh1s. 

BACKGROUND 

Court Reporters Licensed by Slate 
Court Reporrcrs Create Records of Legal Procecdi11gs. Coutt reporters create records in 

court proceedings as well as no11-court proccc.-dings (such as depositjons). Court reporters can be 
public employees hired by the courts. private contractor-$ who cau be hired individually by the 
cout1s or laW}'Cl'S, or private employees who work for a private fim1 which can co11trac( with the 
couns or lawyers ro provide services. 

Court Reporters f,,lce11sed by Stale UJ Crer,u Reoords iu Different Ways. State law requires 
CRB to oversee the court reporter profession. This includes l11e licensing of court reporters, the 
registrat:ion of all entities ofrering court reporting se1vices, and tl\e enforcement of related Slate 
laws and reguJstions. Prior to September 2022, court rcpo11ers were generally Licensed to 
produce an official verbatim record via a stenographic machine-a speicialized keyboard or 
typewriter used to capture their typed shotthand. ll1ese court n.-porters are ge!lerally known as 
0 s1enographers." Chapter 569 of2022 (AB 156, Commiuee on Budget) authorized voice writing 
as an additional valid method of creating such a record beginning Seplember2022 and 
authorized CRB to issue licenses for cou11 reporters- known as .. voice writcrs .. -who use voice 
writing. Voice writers make vet'batim records by using a machine to capture their verbal 
di<::taiion of shorthand. Coun reporters can also be requested to produce transcripts. This requires 
them to tran.scribc the shorthand records they produce 1nto a specific written fommt that can be 
read by unttaine<I iodividuals. Chapter 569 also required thtll licensees-whether lhcy produced 
a record via stenography or voice writing-be treated 1he same by CRB and public e1nployers. 
This specifically includes prohibiting public employers from providing dffferent compensation 
purely based on l11e l'tlanner in which the licensee produces the record. 

Courl .ReporterS s'111st Qualify for and !'ass o lice11si11g Exami,,atio11. To receive a coun 
reponer license. individuals must pass a licensing cxaminati<m, be over the age of IS, and have a 
high school education or iLS equivalent. Jndividuals may qualify for the cxaminntion in various 
ways, such as successfully completing a court reporting school program or hnvlog a license from 
another state. Ln a May 2023 Occupmionol Analysis conducted by tbe Department of Consumer 
Affairs (DCA), a survey or select court reporters indicated that 90 percent of licensees qualified 
for the court reporter licensing examination by completing a course of study through a California 
recognized court•reporting school. The com1 reporter lice11si11g examination consists of three 
pans: {l) a written, computer.based English grammar. punctuation, and voeabulru·y test; (2) a 
written, computcr•based professional prac1ice test evaluating knowledge of stai-utory and 
regulatory requirements as well as key legal and medical tcnniuology; and (3) a practicaJ 
dicuuion and transcription test in which individuals must be able to transcribe a tcn•mioute 
s imulated court proceeding at 200 words per minu1e and with a minimum 97.S percent accuracy 
rate. 
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Co11rt Reporter liceuseJ· V11/id/Qr 0 11e Ye11r. Coun reporter licenses are valid for one year~ 
require the payment of an annual fee, and indicale whetller licensees arc certified in stenography 
an<Vor voifX writing. CRO can suspend or revoke licenses if professional stand:mls arc not met 
as well as reinstate them if appropriate. Licensees who fail to pay their fee$ for 1hrce constcu1ive 
years arc required to retake the licensing exam.lllation. Additionally, lieeos«.s are required to 
notify CRB of a11y 11ame. or address changes within 30 days. 

Court Reporters Provide Service to Trial Courts 
Records of Co11r1 l 'roceed;,1gs Al'c lmporta11t for Due Process. A l'ecord iJt court 

proceedings is important to ensure due: proccs:;.. For example, a lack of a record can mean t11at 
not all parties in a case have the sarne understanding or what occurred in the proceeding (such as 
the specific conditions of a restraining order). It can also make ii dHlicuh for an appeal to 
succeed. (n addiLion, 0i record is often Jlecessa.ry to substantia1c o claim of judicial miscooducl, 
This is because, without a record, it can be di.fticult for the Commission on Judicial 
Pcrfon11ance- which is responsible for adjudicating claims of judicial misconduct-to 
investigate and resolve such claims. 

Court Re11orrers Require,/ IQ Make Recor~· in Certnilt Court Procu.di11gs. State law 
mandates coun repo11ers prepare official verl>atim records of ccJ1ain court proceedings. This 
includes fcJony aod misderueanor,juvenile delinquency and dependency, and select civil case 
1>roceedings-. However, even in non.mandated proceedings, trial courts may choose to provide a 
court repo,·ter if one is available. If the uial courts are unable 10 (or choose no1 10) provide coo.rt 
reponers i11 non.mandated proceed.in.gs. Litigants are allowed to hire and bring tJ1eir own private 
court reporters to make n record of proceedings at 1heir own expense. State law generally 
requires dmt court repot1crs provided by the lrial courts be present in person. 

Court Reporters Paid/or by Courts or Lft lgtmls Depemli11g 011 Various Factors. The trial 
courts bear the costs for providing court reporters in mandated proceedings aod may choose to 
bear the cos1 in cases where they elect 10 provide court reporter in certain non·mandatcd 
proceedings. However, ror non.mandated civil proceedings, state law gcncmlly requires s 
$30 foe be charged for proceedings lasting an hour or less t111d lhat aclual costs geoeraUy be 
charged for proceedings lasting more than an hour. Because 1be actual cost is charged, the 
amount paid can vary by cow1. Despite tills general poljcy, trial eouns are required to pl'Qvide 
and pay for court reporters in non-mandated civil proceeding for those individuals who request 
ooe nod are tow income enough to qualify for and be gren1ed a fee waiver by the courts (known 
as Jameson cases). Court reponers separately charge courtS (generally in ma11dated proceedings) 
and litigants (generally in non•mandatcd proccediogs) for the costs of ptepariJ1g u·an.~cripts. 

Ele.ctro11ic Recor,Jing Used i11 Lie11 of Co11rt ReptJrters i11 Certoi11 Pt()cee.di11gs. If a courc 
reporter is no( available, state law authorizes !rial court$ to use e.lectronic reco1di11g ro inake a 
record in iJ1frac1.ioo, misdemeanor, Jimitcd civil, 11nd Jameson civil case proceedings. When 
electronic recordfog is used in lieu of n court reporter, the JU'Oceeding,s are recorded by 
equipmenl in the courtroom. Courts may charge a f-ec to provide a copy or a recording ro a 
litigam-lypically to cover the court's cost of providing 1he recording. ln some cases, electronic 
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recordings can be used in lieu of a record produced by a coun reporter. In othe-r cases, an 
electronic recording must be transcribed to produce a transcript. 

OVERALL AVAILABILITY OF COURT REPORTERS IN CALIFORNIA 

Current Availability of Court Reporters Declining and Geographically 
Concentrated 

Number of litc11sed Ct,urt Re.porrers Decli11it1g. The number of coufl rtporters with active 
licenses has steadily declined over the last 14 years. As shown in Figure I, the number of cou!'t 
reporters with acri\•e licenses declined from 7,503 licenses i.u 2009•10 to 5,584 licenses in 
2022-23---<1 decline of 1,919 licenses (26 pcroem). Of the S,584 active licensees in 2022-23, 
4,752 (85 pcrccnt) rcpn,1ed being in state and 832 ( 15 percent) reported being out of the state or 
ot1t of the coun1ry. (The number of active in Sla1C licensees is particularly relevant as state law 
generally requires that court reporters pro\'ided by the trial couns be present in person.) We 
would also note th.at the number of nctive licensees rcportiug being out of the St.ale or ou1 of the 
country has increased in recent years. Specifically, 188 more active licensees rcp0rtcd being out 
of state or om of the county in 2022•23 than in 2019.2~n increase of29 percent. 

lll>n 1 

Number of Active Licenses 
Has Steadily Declined Annually 

aD-10 iOIMt 10!"-M lat1<1• '°11-11 201WI) :;IGl21¢2' 

Fisearv..,. 

J'1t111y t,";•a"sting C,mrt ReJ!orters Coult/ Be Approaching R~tireme.ut. In examining court 
reporter Jjcensee data as of January 2024, there were S,444 active court reporter licensees-of 
which 4,618 were in state and 826 were out or the Slate or out of the country. As shown in 
Figure 2 on the next page, nbou1 l'wo-thirds of active in-state licensees (3,J 15 individuals) 
received their initial license prior to 2001 - more than 23 years ago. Add:itionally, the number of 
licensees receiving their initial license in rc..-ccnt years bas declined. This suggests 1ha1 the 
exining court reporter lice11see popultttion is generally older and that a major share of them could 
be eligible for retirement in the neat' future, Funher supporting this conclusio11., the cL11a: reflected 
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about 990 delinquent or expired licenses as of January 2024. As sbown in Figure 3, 86 percent of 
these licensees (85 I individuals) received lbeir initial license prior 10 200 I. This suggests that it 
is possible that many of 1.be individuals who allowed 1heir license 10 become expired or go 
delinquent did so due to retirement. Finally. the DCA May 2023 Occupational Analysis indicated 
that about 40 percent of coun reporter survey rtSpOndenlS self-reported being ten years or less 
from retirement. 

,..,.2 

Two• Thirds of Active ln-State 
Licenses Started Prior to 2001 
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New Licenses G·ei,ernlly .Decrea.si11g ;,, Yem-s Before the Aml,orhatim, of Voice Writing. 
As shown in f igure 4, tJ\e number of new licenses issued by CRB has generally declined in 
recem years. It i.s imponant 10 1101e. however, dmt this data does no1 reflect the 1ime period after 
the authorization of voice writing in September 2022. The number of new licenses issued bas 
fluctuated be,w«o 2009-10 and 202 1-22-ranging from a high of 11 7 licenses in 201 3-14 to a 
low of 32 licenses in 2018·19. In the two years just prior to die authorizaliou of voice writing, 
there were relatively few oew licenses. Specifically, there were 39 new licenses in 2020-21 aod 
35 new licenses Ln 2021-22, which could reflecc the impac1s of the COVID-19 pandemic. 

-· 
Fewer New Licenses Issued in Recent Years 
(Before Authorization of Voice Writing) 

, .. 

., 
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Ateal Y•llr 

Court Rtporters Geo-grapl,icll/Jy Conte111rated. As of January 2024, active licensees are 
physicaJJy located in 54 out of the slate's 58 counties. Consistent with the Slate's overall 
population distribucion, licensees 1e11d to be geographically concentr.ued in certain oouotics. 
Specifically, ou1 of the 4.618 in-state active licen.')ees, nearly 38 perc.en1 were located in two 
c:ountics- l ,IOJ lice,11sees (24 percent) in Los Angeles County and 654 li<:.ensecs in Orange 
County ( 14 percenl). Another ten counties had belween 100 to 355 active li<:eosces each
representing abouc 39 percent of the active Licensee population. Ju total, this means that a liule 
more 1han three-quarters oithe active in-state licensees arc located in 12 counties. This is notable 
as court reporters provided by the courts are generally required to appear in person al court 
faci litie.~. As such, certain courts may have more difficulty than others in meetjng their need. 

Future Availability of Court Reporters May Increase Due to Vo ice Writing 

Vt,ice Writing Coul,I Jucre11se Lr'ce11si11g E.w1n,i1tatim, Passage Rar~.f. As voice writing was 
authorized as a valid method for producing a record only in September 2022, there is currently 
limiled data to assess its impact. However, there are some early promising s ig.us chat voice 
writing could help increase the number of individuals passiog 1hc licensing examination. In 
co,wersa1ions with stakeholders, our understanding is that the djctation skills ponion of the 
licensing examination is easier 10 pass for voice writers than stenographers. This is because 
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individuals generally speak oaruraUy a1 a faslcr rate than they can type, which can make ii easier 
for voice writers to complete their coun reporting school programs and meet the minimum speed 
and accuracy thresholds to pass the dictation portion of the exam. As shown in figure 5, the 
overall pass rate for the dictatfon skills portion of the court reporter exaroioation has increased in 
tJie two most reocot tests offered in July and November 2023-the firs1 cwo months in whkh 
voice \\Tilers from cour1 rep0rting school programs took the 1es1. Specifically, lhe 1>ass rate for 
all 1csHakcrs increased from 29 percent in the March 2023 test 10 45 1>ercent in the November 
2023 test The idea that the overaJI higher passage rates in July and November 2023 are 
po1en1ially due to the high passage rates of voice writers is supported by data on dictation skills 
test tesults for those coming out of a court reporter school program. Specifically, in looking at 
the July 2023 results1 voioc writers (all fi rst-time test-takers) averaged a pass rate of 50 perccn1 
and stenographers averaged a pASS rate of23 percent Similarly1 in looking al the November 
2023 results, voice writers averaged a pass 1-ate of73 percent and stcoogrnphers averaged a pass 
rat'e of 13 percent. 

-· Pass Rate for Dictation SkJtls Portion of 
Court Reporter Examination Increasing In Recent Tests 

.. 
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Voice Wrlti11g Ct,u/1/ lnrrease Number oflmlividm,ls PurSui11g C.oun Reporti11g ea,.e.e,·s. 
ln conversations with stakeholders, lhc seemingly higher pass rate for voice writers and the 
shorter time needed 10 complete court reporting school programs for voice writers could result in 
more people seeking to become court reporters. (As rnentioned above, most individuals qualify 
for the coul'l reporting licensing examination by completing a school program.) Stakeholders 
shared thal com, reporting schools h:.wc begun offering \10ice writing programs and indicated 
1hat nt least some schools now have wail lis1s of students. Supporting this pc:rspcctivc:, since the 
authorization of voice writing in Sep1cmber 2022, four out of eight rcgislercd California 
reporting schools have had voice writ'iog students from their programs taking the djctatioo 
portio11 of the court reporter examination. Additionally, as of January 2024, CRB reports 
30 individuals being licensed as voice writers and 4 being licensed as both stenographers and 
\'Oice writers. Jn adclilionJ with shorter program lengths and higher passage rotes for voice 
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writing. it could be fiscally beneficial for more schools to oftC-r voice wri1ing or for schools 10 
offer more slots or classes in voice writing as more students can be processed at a lower cost 
compared to steoography. As such, the authori.zation of voice writing could he.Ip increase lhe 
totaJ number of active coun reporter licensees in lhe near future. 

AVAILABILITY OF COURT REPORTERS IN CALIFORNIA TRIAL COURTS 

Number of Court Reporters Below Reported Need and Declining 

Acttw/ Num/Jer of Court Reporrcrs Less Thn11 Need ldcll(ijied by Judicir,/ Br,mcb. Using 
2022-23 da1a, !he judicial branch iodica1cs !hat 1,865.5 foll-time equivalent (FTE) court reporter 
staff would be needed ror trial courts to provide oourt rcponers in all proceedings-except for 
infiactions, misdemeanors. and limited civil proceedings in which electronic recording is 
authorized. (for the J>Urposes of counting FTEs, two half-time employees are counted as one 
FTB.) This estimate was reached by assuming the courts would need I .2S FTE court l'eportcrs 
for e.ach judicial o!Ticcr. TI1c t·rial courts also rcpo11 t.ha1 about I, 164 FTE positions (69 percent) 
were filled in 2022-23-which leaves 691 FTE positions (37 percent) that the judicial branch 
estimates would need to be fi lled to provide court reporters in au proceedings where electronic 
recordjng is not authol'ized. {We note tl:w.t this dirferenee may actually be greater. Aflcr 
comparing conversations with certain com1 administrators with dais, we believe that some FTE 
positions reported as filled may not acni.1lly be reguJarly fi lled. This is because some FTE 
positions may have been reported as filled despite cou11 reporters having retired or being out on 
the leave for part or most Qf the year.) 1be specific need, however. varies by cou11. For example, 
the Kings court reports having ~lied 1'1Es sufficient to meet only 15 percent of its estimated 
need. In oontrasl, 1he San Mateo court reports having fi lled fTEs sufficient lo meet 84 perceot of 
its estimated need. As shown in Figure 6, most courts cum:otly have less than 80 percent of their 
estimated need met. 

Most Courts Have Less Than 
80 Percent of Estimated Court Reporter Need Met 
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lutrease,I Vllcm,cies ill Co11r1s. Through a survey we administered wi1h nearly all 1ria1 
comis responding, trial couns have reported~ marked increase in t,he number of court reporter 
F'TE vacancies they arc experiencing. C,.Vc would note trial courts:, in conltast to state agencies, 
have greater flexibility in the creation Md elimina6on of positions. Trial couns individually may 
also treat posi1ion counts differently. As such, the acrual number of vacancies could be higher or 
lower than reported.) As shown in Figure 7, court reporter FTE vacancies have increased from 
I 52 FTE posit.ions as of July 2020 (a 10 percent vacancy rate) to 400 FTE positions as of July 
2023 (a 2.S percent vacancy rate). This is despite increased efforts by trial courts to actively 
recruit new court reporters- including by offering significant compcnsa1ion-related benefits 
beginning in 2022·23. (These benefits, which are partially or fully supported by $30 million in 
dedicated annual state funding. arc discussed in more detail later in this letter.) 

Number of Court Reporter Vacancies Reported Has Grown 
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Departures Not Offs,, D~splte fllcre«sed llirl11g. While nearly all trial couns responded to 
the survey we administered, not all courts were able to provide the data we requested rcl1ucd to 
new hires and de1,artures. The data received, however. indicate th.at the number of oourt reporter 
FTEs kaving courts has not been offset by increased FTE hiring numbers. Trial courtS reported 
roughly between 150 to 200 departures each year between 2020-21 and 2022-23. In contras~ trial 
courts reported hiring 71 new fTEs in 2020·21, which increased to 104 new FTEs in 2022-23. 
However, as shown in Figure 8 on the next pa.ge, these new hires were 001 surficienl 10 replace. 
the departures-leading to a net loss of court reporter FTE positions-consistent with 1he 
increased vacancies described above. The number of courts actively rccrui1ing for new coun 
rcpo11er employees also increased from 29 courts in 2020-21 to 42 courts in 2022-23-an 
increase of 45 percent. Courts indicated that some common reasons for depan.ures included 
rc.1ireinent, going into lhe private nU1Iktt. and resignation. 
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lOurts St11rtiug t.o /Jite Voiu IVritel's. To date, se\•en courts have l'CJ>Or1ed hiring voice 
writers. In exnmini.ng data from courts thal were able to provide hiring data, nOOut 9.3 FTE out of 
60.5 FTE new hires (I 5 percent) were voice writers. In addition, about 80 percent of trial courts 
expressed no preference be.tween coun reporters creating a record via stenography versus voice 
writing. The remainder who ex.pressed a preference for stenography generally indicated that, for 
rnost of them, the preference was due to a current lack of familiarily with voice wriling. II seenu 
as if this can be easily overcome by demonstrations and education to make courts more 
knowledgeable and confidem in voice writing. This suggests 1hc authorization of voice wri1ing 
could have a positive impact in helping the 1rial courts address their identified court reporter 
need. 

Current Availability of Court Reporters Has Impacted Courts In Various Ways 
1frailnbUiry of Co111·1 Repol'ters llns Affecte,I Jlo,~ Co111·1s Assign Co,,rt Reporters to 

Proceedings. Existing trial court polices for u$e of court reporters varies by court based on 
operational and budgetary choices, as well as on the overall availability of court repor1er 
employees and private coun reporters. lo the pasl, when court reporter availability was sufiicient, 
our understanding was tJ1at court reponcrs were genemlly assigned to a specific cou11room or 
judge. Over lime, due to the decline in the iwailability of court rcponers at the lrial courts, this 
policy has changed. Now, some comu as:,ign their coun reporters to specific courthouse 
locations, courtrooms. or calendars. OtJ1er courts place Lheir court reporters in a pool by case type 
or location and assign them out as needed. SliH other courts ha\fe some coun reporters that are 
designated as "floaters" who arc available to be assigued to aoy proceeding or locat.ion as 
needed. Courts may also use a combination of lhcse methods. For example, a eoun may as.sigi, 
court reponcrs to crimir\nl and juvenile courtt'(l()rns as those get1eraUy have mandated 
proceedings and poot coun reporters available for civil cases to as.sign them out for specific 
proceedings that may need to be covered. Court reporters who finish 1hcir assignment earlier 
than expected may lhen be assigned to another courtroom. fiitally, triaJ courts may oontniet with 
a private firm or hire 1>rivate court reporter eontmctors to cover vacancies, scheduled or 
unscheduled court reporter absences, and unexpected demand for court rcporfor services. 

A 1·aUnbilil)• of Court Reports Jlas Limiur/ tlte 1',►'pes of Proceedhtgs Court Repvrlers Are 
Pnn·ide.d ;,,. The availability or court reporters in each trial cow1 also sbapes wbal types of 
proceedings a court repo11er ,nay be provided for. All triaJ oouns typically provide court repo11ers 
in felony and juvenile proceedings as mandated by law. While court n:p0rtcrs are also generally 
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mandated io misdemeanor proceedings. some courts use electronic recording in these proccccUngs 
when a court reporter is no1 available as aJJowed by Jaw (this is dfacusscd in greater detail be-low). 
Court:; generally do not provide coun reponcrs in infraction CSSC$. There arc more significant 
differences in civil case cypes- including geucraJ civil. fan'Uly, probate, and mental health 
proceedi,,gs. Wltile a select number of civil prooccdfogs are required lO be covered by a com, 
reponer. crial coons bn.ve more discrcdoo in whether other civil proceedings are covered. Th.is 
le-ads ro more significant differences bClwcen trial couns. For exmup!e, courts differ in whether 
coun reporters arc provided in rest:rsiniog order proceedings and conservatorship proceedings.. 
However. over ti1m:1 couns have slowly withdrawn court reporters from various civil proceedings. 
F'or example, the Santa Cmi court SIOJJl)ed regularly providing court rcponcrs in proba1c cases in 
2018, in Depan.ment of Child Suppon Services proceedings in 2021, and civil and family 
l'CStraining orders io 2023. Most com1s currently do OOl provide com, reponers in non-rno.ndated 
civil ptoceedings, bul may anemp1 to do so If coun reporter resources are available. ror example, 
one coun reponed auempti.ng to ensure a court n:p0rter was available 10 cover domestic violence 
restraining order proceedings after 1he court t.'flSlu'Cd that an mandated proceedings we.re covered. 

A ~·ailabiUty of Court Rcpo,.ters Ffas Resulted itt Couns Using ft"fore Electro11ic Recording. 
The availability of court reporters has resulted in more courts tu ming 10 electronic recording lO 
create recotds in misdemeru1or and limited civil (including C\'it tion eases that fall within the 
threshold) proceedings. Electronfo recordings may also be used in othe.r civil proceedings. sucb 
as tllose subject to a Jameson requcs1 or st the directioo of the cou1t. For example~ lhe !>residing 
Judge in the Ventura coun issu,-d an administrative order in February 2023 specifying that 
( I) court rcpot1crs will uo louger be provided in family law contempt proceedings given 1J1c lack 
or available court rcportc-rs and (2) elecltonic recording was authorized to crcalc 1hc record 
instead as such proceedings wete quasi-criminal in nature. 

Lt'mite,I Dntn on Exie.111 to JYhich Aw1ilabilily ofC01,r1 Reporlers Affects Whether Reconls 
Are Cre11ted. Due lO technological constraints, trial courtS gc.11erally bad some difficulty 
providing comprehensive infomunioo on die number of proceedings (I) in which records were 
created in 2022-23, (2) that were statutorily required 10 have a record made, (3) ln which a record 
was made because ii was requested by one of the participanl$, (4) io which electronic recording 
is being utilized because com1 reporters are no1 available-, and (5) io which there is a lack of 
t'ecord because electronic recording is not permitted by law and a COUJ1 repoiier is not available. 
About two-thirds of the tri11l courts were able to provide some data but with varying levels of 
completeness. Based on this darn, Lbe trial courts reported: 

• 5.1 million proceedings across all case types io 2022--23 had a record created. Of chis 
amount. 2.1 million were made via electronic recording- 1.9 million in criminal 
prooccdings, about 350 in juvenile proceedings, and about l8S, J 00 in civil 
prooecd.ings. The reinni1ting 3 1ni1lion records were made by a couJ1 rcportcr-
2.2 million in criminal proceedings, about 390,300 in juvenile proceedings, and about 
409,500 in civil proceedings. 

• 1.6 million proceecHngs across all case 1ypcs in 2022-23 had no record crt.atcd. This 
consisted of about 717,700 crimfr1.3J proceedings (of which aboul 60 percent were 
infraction proceedings), nearly 22,700 juvc11ilc proceedings (of which about 
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89 percent were dependency proceedings), aod about 864,100 civil proceed lags 
lacking records, For the civil prooeedi1\gs lacking records, the most common 
proceedings lacking records were unlimited civil proceedings (44 percent), non-child 
suppOrt family law proceedings (33 percent), and probate proC<>Cdiogs ( 14 percent}. 

Avt,ilnhiliry of Court Reporters lltu Creatcul Openuim,nl Clrnlle.,,ges. As noted above, tJ1e 
judicial branch estim:11es that only 62 percent of total coun reporter oecd was met in 2022-23. 
However, the esti1na1ed need differs significantly by court Based on data provided by tria.1 
courts, as well as conversa1ions with stakeholders, the diminished availability of coun reporrer 
employees and private court rcp0rtcrs has presented the following key ope-rational cha I lcuges: 

• S taf/Tlme am/ Resourc~· Beillg Usttl to 1Wa11nge Co,,rt Reporter Co~·ernge. Trial 
courts frequently need to spend staff time ru,d resources placing calls to find private 
court reporters to cover planned and unplanned absences as well as any increased 
demand (such as i f more criminal eases than expected are going 10 trial). They also 
must routinely spend staff time as.i;ignin,g cour1 reporters to differe111 courtrooms 
multiple times in a cfay. For example, a court reporter covering a calendar which ends 
before uoon may then get assigned to another courtroom to provide coverage on 
anolhcr ca1endar or a pru1.icular case. Similarly, staff must spend time facili tatiag the 
J)restncc of privilte court reporters hired by auomeys and litigauts 10 oover specific 
ca.~. For example. when multiple pri-,r.lle coun reporters are present in a single 
cot111room ror a particular calendar. coun staff must dedicate time to sohoduling the 
proceeding to accommodate them {such as to c-osure thal they can be physically or 
remotely present to make a rcoord of the proceedings). 

• Delayj· and Clumges ro C1mrt Scltet/11/es fJml Co/e11dars. Courts also can be forced 
to l'ldjust schcduJcs and calendars to account ror the availability of coun reporurrs. 
This can include .starting a calendar later as well as delaying or continuing cases. 
Couns indicate 1ha1 Jameson coses are examples of key oases tha1 ruay get con1inued 
or delayed ir court reporters are not available. 

• Competition Betwel!lt Courts for C.ourt Reporters. 111e decline in court reporter 
employees has l·ed 10 courts competing with one another lo hire court reporters. Our 
understanding from coover.sations with stakeholders is that this has prompted 
differences in the amount of benefits (such as signing bonuses) offered to incentivize 
court reporters ,o be employt"d direclly by the trial courts (which we discuss in more 
detail below) as we11 as the total compensation packages offered by tl'ial courts. 
Additionally. key stakeholders indicated 1.hat the rates paid to private court n:po11ers 
to provide coverage have also increased ove.r l'ime. Since private court reporters are 
able to choose whether tJley accept a pari.icular assig,ument or not, differences in the 
amounts courts arc willing to pay can also result in courts competing with oue another 
for private coun reporter setviccs. ln conversations wilh stakeholders, it appears that 
court reporters are generaJly aware of lhe compensation offered by couns-as well as 
how cotirts generally use and lrcat their courl. reporters. 
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• Plly for No11-Co11rt Reporling Positirms. Based on conversations with stakeholders, 
certain coun administrators arc considering bow court rcp0ner compcnsaLion 
compares to compensation for other posit.ions within 1he court (such as managers or 
infom1ation technology administrators). Some concem was expressed that irtcteases 
in court reporter compensation caused by comperition for court reponers could result 
i.n their pay C)(Ceeding those or managers and other professional classifications. This 
could put pressure on adl'llinistrarors to increase compensation for those positions
and thus overaU operational costs. 

TRIAL COURT SPENDING ON COURT REPORTERS 

Amount Spent by Trial Courts to Support Court Reporter Services 
j/ore Tha1t $200 ft.fl/Hou iu Estimate,/ Court Reporter ExJ1endifures Amwally. The judicial 

branch cstimalcs that more than $200 million is spe1H annually on coun reporters or to create a 
record io trial court proceedings. (This does n01 include lhe $30 million provided annually 
beginning in 2021 .22 to increase court repo11ers in famiJy and civil cases, which are discussed 
later i1t this letter.) As shown in figure 9, an estimated $237 million was spent on such services. 
Of this amount, $214 mHlion was estimated to be spent on court reporter services-$209 million 
budgeted for cou11 employees and $5 million actually spcnl on private contract services. (Due to 
iufomrntion technology system co11straints, the judicial bnlnch was not able to provide data on 
the specific amount actually spent on coun employees.) The remaining $23 million was spent on 
trnnscrip1 COSlS as well as costs related to electronic recording. Between 2020·2 I and 2022·23, 
1he amou.nl spent on coun employees has decreased. while the amount spent on contract services 
as well as transcripts and electronic recording has inc-reascd. 

Ago.no 

Estimated Amount Spent on Court Reporters and 
Creatlng a Record• 
~n Mlnlonsl 

r 
Ccu'tam~ws~ 
Contra:.:t ~0$ (llc;I~ 
~ .. 
~s a'ldCMelnri:1CIOOl'CA'tQ-.,_,.,, 

, ..... 

2021·22 

$221.8 
3.8 

"'25.6) 
S'IB.O 
1$180) 

sroo., 
S.l 

1$2141) 
$22.6 

•Di:,afWJl ... ~ ol S30~p,Pti:Sed..,_.,,IO~OIII.A~'1t:amlt 
.-:cMca..~t\mfl-22. 

Fus A111horit.e1l Or,ly Offset n Portio11 of Civil Court Reporter Expr11ses. State law 
authorizes $30 of certain civil fi ling fees be set aside as an incearive for courts to provide coun 
reporters in civil proceedings. This funding is only available 10 1rial cou1ts who actually pro~•ide 
$UCh services. (\Ve no1c lhat Judicial Council has the au1bority to use these revenues to help 
suppo11 trial coun opcration.s.) Additionally. as noted above, su'lle law generally requires a 
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S30 fee be charged for proceedings lasting an hour or less and that actual costs generaJly be 
charged for proceedings lasting more than an hour in noo~mandated civil proceedings. As shown 
in Figure I 0, nearly $22 million in fee revenue \Yas collected from the authorized fees. Of this 
amou111, $ 18 million came from the share of fi ling fees set aside as an incentive to provide court 
reponer services in civil cases. The remaining $4 million came from fees charged for 
non-mandated civil proceedings lasting less than 0;1e hour ($2 million) and those la.sting more 
than one hour ($2 million). The judicial brooch estimates thtu $80 million was spent oo providiog 
court reporter services in civil proceedings generally in 2022-23. (We note th.at, because trial 
court.s do not track court reponer time by individual case type, the judicial branch estimates that 
ah<)u1 37.5 percent of coun reponer time is spent on civil proceedings. This percentage wa:; then 
applied 10 the total amount spent on court reportt-r services.) Accordingly, if this fu ll $22 million 
in fee revenue was used to offset coun repo11er costs in civil proceedings, it left a net cost of 
$59 miJlion to be suppor1cd by trial court operational fonding, 

F\;JIIIO 10 

About One-Quarter of Civil Court Reporter Costs Offset by Fee Revenue 
(In Mlb>s) 

! 2000-21 2021•22 

Ea~atod Offtettlng ~1111 ACYfflUII IOI Court R• portt'tt In C,lvll Proceedings 

Sl\8rlldcor111in CM16)91Vof $16,7 $10.0 
~&nor'GfflOl'tt lhMonetn.,r 2.1 ,.o 
Prooe«fl'Q!ln!lriQlets ltlMO'IDb:u 3.1 ~· ,._ ... - (l:i1.,-
Cr-AI C01t1 ot Oft.HI by f ffl 

EsO'n.TMCOS'ltOICC!..tft!)Crlershcid~ ..... ..... 
Eelffl!il'Jeddflll!lli'.rQflMftJG 22.S "" H-olCosl ... , $63.3 

2022.23 

$11.5 
1$ 
2.1 

cs,,.51 

S80.3 ,, .. ..... 
Impact of Dedicated Funding for Increasing Court Reporters in Family and Civil 
Proceedings 

State Provide,/ Fumliug to Increase Court Rcpofle,.s ;,, F11111ily tmd Civil law Pmceedi11gs, 
Bcguming io 2021-22, the s1a1e budge, has annually included S30 million from the General Fund 10 
be nUocatcd by Judicial Council 10 I.he trial courts 10 increase the number of court repo11ers i.a family 
aod civil law proceediugs. The budge, prohibi1S lhe funding from supplanling existing mon.ies used 
to s.11pp0rt coun reporter services in such cases and required any unspent monies revert to Lhe General 
FuJ1d. Judicial Council allocated the funding to individual trial courts proportionately based on the 
level of judicial woddoad in non-criminal cases, but ensured that the smallest couns received a 
minimum of$2S,OOO in order lo be able to suppon a 0.25 F'TE court reporter position. 

Amount Re,·ened J,,i,iol/_y High, hut Now Decli11i1tg, As shown in Figure 11 on the oe;,.; t 
page. ooly S 1.1 mmion of this a1Jocatio11 (4 perce-ul) was spent in 2021-22-t"CSuhing in 1he 
revers ion ofS28.9 million (96 percent). 111 convc:-rsations with stakeholders, the lack of 
expendirures seems attributable to differences in the interpretation of budget bill language 
specifying how che monies could be used. The 2022-23 budget package included amended 

' 
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budget bill language to provide greater clarification on how this dedicated $30 million could be 
used, (This language is also included in the 2023-24 budge, and in 1he proposed 2024-25 
budget.) Under the amended language, trial cow1S are specifically aul1lorized 10 use the n1c>11ey 
for recniitment and retention, fill ing existing vacancies, converting parHime positions- to 
full-tirne positions, increasing sala,y schedules, and providing signing ru1d retention bonuses in 
01'de:r to compete with the private market. As shown in Figure 11 , the amount spent increase<! 
subSlantially 10 $20.3 million ofd1e allocation (68 pcrccnl) in 2022-23-resul1ing in 1he 
reversion of$9.7 million (32 percent). Additionally, the number of courts making expenditures 
using this money increased from 8 courts in 2021-22 10 44 cou1'lS in 2022-23. Through the firs1 
half of2023-24. 26 couns have alrc:ady reported using a share of lhis funding. 

Flgu'ell 

Amount of Dedicated $30 MIiiion Spent and Reverted 
2023•24 (ThcOU1Jh 

21)21,22 202lr-23 OtC$ey'lber :roa3l 

Nunbof or a.iurtt ~ • .. 28 _. ..... 
91.dgtt fllocatlOf'I S30,000,000 S,0,000,000 $30,000,000 .,,,......,,.. 111~140 2w~~1279 3,634.589 

Amount ~ $2$,874,$$0 ·$9,717.721 

Amou114· Spe1tl 011 Similar Categories fJf Benefits. As shown ln Figure 12, trial courts spent 
their monies in similar c.au.:-gories. In 2021-22, the most common expenditures were to increase 
existing employee salaries Md to fi ll existing vacancies. Ln 2022-23, retentioo bonuses were the 
most common expe:ndirure area. _ .. 

Amount of $30 Million Spent by Area• 

R;;_.,g E.iciiltngEP~ 5a'8ries 
~ Eluslk'lQ VaioarciM --~-
"""""' °""'8tliig ~•'Tint Pus liol'w 1oFu1-Ti'nt 

°""' 

2021-22 

.. ..,, 

2022~3 i 
S5.048.287 

3,920,621 
8,4A6.1.47 --,.,...,.. 

Totals S1,329,063 S-20,ffl,AMI 
• btllsCCW-lan11mtlllJPCmdaAg,,,e 11 • lbe~d'-ftlll)Cl(leddtla~ t,.t~ 
........ 

Sptcijic Bene/its Offered V111y by Court. As shown iu figure 13 on the next page.a number of 
couns are offering beilefits in areas in which lhe S30 million in dedicated funding can be spent. 
However, based on their needs, the local market for court reporters, and various other locaJ factors 
(such as the cost of living), lhesc offerings can look very different. for example, the Los Augeles 
court offered an up 10 $50,000 signing bonus for a new fuU-time court reporter employee (with a 
specified amoun1 payable after cve.ry six months) tha.t remained employed for two years in 
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2023-24. This bonus is limited io the lirst 20 new FTE. hires since i1 wa.s first offered. tn contrast, 
the Humbold1 court offered a SJ0,000 signing bonus paid in four eq\i.al installments over the first 
year of employment. Similarly, couns ate offering various benefits based on tbcir necds- whieh 
are captured in che "Other .. category. Co,ninon expend.i1t1rcs in this area include finders/referral 
fees; profe.<;Sional, equipment, and teclmology stipcndsj tuilion reimbursement for coun reporting 
school; increased rates or services from private contractors; and other costs . 

....,,. ,3 

Estimated Number of Courts 
Offering Benefits by Area• 

' Clleoo,,y of Spending 2021·22 

h~~~S8lariillll 4 24 19 
fllnQ &:i!ltitlQ¼oiincM 8 U 13 
Ael8rl'.i:::ln ~ 28 t1 
~8orwJees 21 19 
Rocn.illng 4 1.t 1$ 
~ring P.-t,lma PoeiliOnslORJI.Tll'l'I& 1 
OU'ler • 26 2" 
"'Aelleclsin.iumerc,001.1"~..woflOOllld~ ~nu--. 

A 111011111 Re~·ened by Court Vflrie,I;,, 2012•23. As shown in Figure 14 on the next page, the 
amount reverted by each trial court varied in 2022·23. Approximately 64 pei:cent (37 ttiaJ courts) 
reverted more th.an 40 pcrten1 of their share of the S30 million dedicated allocation. Various 
fac,ors could account for why courts m.ay have Spent more or less of their a1l()C1ujon. For 
example, expenditure.c; could have been delayed due 10 the need to obtajn union approval to offer 
a particular benefit (such as to inCrti!SC existlJlg court employee salaries). In addition, whether 
costs are incurred from offering certain benefits (such as a signing bonus or coun reporting 
school tuition reimbursement) depends on whether court reponers or others respond 10 1hc 
bcnctil. for example, a court that offers a. signfog or ref en-al bonus will not lneur expenditures if 
no oae chooses to apply 10 beco"'e a coun rc_port'er at that court. 

Allm.•111io1t .8e11ejitcd Jfostly l:.Xistiug Employees. ht examin.ing dala provided by those courts 
who \'r·ere able 10 report this level of data. it appears tlun the dedicated S30 mi.Ilion aHocation
when spen1- bcnefit<.-d significantly more existing court reporter employees than oew hires, as 
shown i1t Figure 15 011 the ncx1 page, For example, over 90 percent the of the employees 
(9% FTlls) benefined in 2022-23 were existing employees. Some of the benefilS offered-<mch as 
increasing salaiies for existing employees, retention bonuses, and kmgevity boouses-are 
specifically targeted to existing court reporter employees. Delaying theirdepa11ure helps prevent 
crial court need for court reporters from growing worse. However, die benefiL~ offcn.-d 10 existing 
employee.;; 10 e11courage them to stay also likely benefit some employees who had no intemion of 
leaving, mean..ing a portion of such expendhures do not dirccUy increase 1he availability of court 
reporters. Other be11efii.s offered-such as signing bonuses or increasing Lhe suu1ing salary ror 
cou11 reporters-are more targeted towards new hires. Such oew hires can help reduce the number 
of court repo11er vacancies a1 a court-directly increasing lhe availability of court reporters. 
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Amount Reverted by Court Varied In 2022-23 

• 
• 
• 

f\1<,o15 

More Existing Employees Benefited 
From $30 Million Dedicated Funding 

j 2021•22 2i2'22~i3 2023-24 1 

N1.1rnbtf Of F\llf-Tlmt-E~l'Yaltt'II Potltlon• 
Exl&thg~ 18$ fQO: 
~l'iro:i V 82 

Totals 212 1,079 

811 .. .,. 

March 5, 2024 

Full lnyu,cts of 8 e11eji1s Offe1·ed by Courts Still U11clenr. The full impacls of lhe beoefits 
suppor1ed by the S30 million in dedicated funding are still unclear. This is because ihe (rial 
courts only began making use of1hi.s funding in a significant way in 2022.23 with 44 courts 
making expenditures. In addition, 1rial w ur1s ha\'e been adapting what is being offered based on 
the responses they r<.-ccivc. For example, certain courui increased 1he amount they offered for 
certain bencfi1s-sueh as bonuses aud stipends-in order lO auract more applicants and potential 
hires. As such. the impacis ortl,ese modifiC<I benefits may no, yet be fully realized. Additionally, 
in conversations with stakeholderS, 1he trial wurts have also offered or are considering offering 
new types of benefits 10 pote111inlly auraet more court reporters. For example, we have heard tha1 
some courts are authori?.ing pa11-1jme e-0urt reporter positions and may be considering 
partnerships to help court reporter stud.en IS (in particular voice writers) succcssfuUy complete 
their progn'lmS and pass the licensing examination. Some of these changes-.such as authorizing 
parMlmc cour1 reporter positions- may have limited fiscal costs but could have meaningful 
impact on court rtponers. However. the full impacts of the benefits- some of which may be 
novel or creative-may not be observed until they are fully implemented and tested. 
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TRIAL COURTS COMPETING WITH PRIVATE SECTOR FOR COURT 
REPORTERS 

Active In-State Licensees Exceed Trial Court Need 

In 2022-23, California had 4,752 active, in-slate, licensed court reporters. from a May 2023 
DCA occupational analysis of court reponers, 41 pcrcem or surveyed court reporters reponcd 
that their primary work environment was lhe court-roughly 1,948 individu.l.lls, ln the same year, 
1he judicial branch ~ti mated 1,866 FT£ coun reporters would be needed to provide coun 
reporters in all proceedings except infraction, mjsdemeanor, and limited civil proceedings and 
that I, 164 FTEs were currently providing sen•ice. While multiple individuals can comprise a 
sing.le FTE. this gap suggests thal there arc A number of court reporters who predoininan1ly 
provide service to the courts but are choosing not to be direc1ly employed by the trial courts. This 
would include private court reporters who the courts contract with 10 provide services wbcn coun 
reporter employees arc unavailable, Additionally, 1hcrc a.re a number of lictnsecs who are 
choosing to be employed by the private market and not work for the court sys1em. ln 
combim1tion, ibis suggests trial courts could be having difficulty compe1ing wi1h lhc private 
market 10 procure coun reporter services-1hcreby C."'lus.ing some of the operalional difficulties 
including competition between trial cour'ls, described above. 

Three Key Factors Impacting Trial Court Ability to Compete With Private Sector 
In conversations with various stakeholders, we identified 1hree key factors tlmt see,n 10 be 

impacting trial courts' abilily to compete with ll1e private sector to attract cour1 reporter 
employees. TI1is then also crta1es competition between courts, We discu.'-S each factor in more 
de1Ail below, 

Perception of Higher ComJ1e11s,11io1t l11 Pl'i~·ute Ste.tor. There is a perception tha1 
compensation in the private sec1or is ~rreincr than in the 1rial couns as private court re-por1ers
par1ie\1larly those who are hired by attorneys-are able 10 charge desired rates by case or 
proceedings, \Ve have heard, for example, thnt this c;:ul result in u c.:ouple of thousand dollars 
being charged per day or even half-day. However, we oote that i1 is di.fficuh to fully compare 
compensa1ioo for trial courts' COll.11 repo,1er employees with those in Lbc private market. Court 
reporte1· employees generally receive, in addition lo their salary, health and other benefits, as 
well as retirement or pension benefits which are guaranteed for being available during a set 
period of time regardless of whether tJ1eir services ilrc needed. In contras1

1 
while private court 

reporters are free 10 charge !he rate they desire, they generally do not receive Lbc same level or 
health, retirement. and other benefits as coun reporter employees. Additionally, they arc not paid 
if they do not work, sometimes including in cases where they have tescived time for a 11ial tbnt 
docs not occur {such as due t·o the case being seuJcd at the last minute). (We note. however. that 
some private court reporters hil\'C negotiated cancellation charges to help partially offsel such 
losses in compensa1ion.) This means Lbe rates that private court reponers cbargc must cover their 
bcoeflts as well as t.i,ne tl1at is spent not being employed. As such, private court reporters have 
less stable income and wort hours. Thus. while private court reponers m.ay e.am more per day 
they nre working, some in.ay ultimately be compensated less over the course of a year. 
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Accol'dingly, it difficult to assess whether the full compensation provided to court reporter 
employees is higher or lower than tlu1t earned by private ccmri r<:p0rtcrs. 

Perception o/Bener Worlcilrg Co111/l1io1t$ if, Private Sector. Fromcooversatious with 
stakeholders, working conditions are another key factor impacti1lg whel11er coun reponers 
choose to be court reporter employee.-. Bl the trial courts or private courl reporters. Court 
reporters hired by the oourr generally work for the entire business day physically in courtrooms. 
A number are no longer assigned to the same counroom and/or judge and. as a resuh, are 
cons1a11dy tnoving belween counrooms-or even entire facilities (such as driving from one 
coul'lhouse 10 another iu a day}--.a.s directed by court administration. They also generally do not 
have a choice in what proceedings they arc assigne-d t() crcC1lc a record for. Busy calendars can 
als.o lead to COlu1 reporter employees having 10 keep up with ,.ho quick pace and leng,h or the 
calendar. For example, stakeholders have expressed that court reporter employees new 10 the 
industry sometimes stmgglc 10 keep up. Some court reporter employees are also effectively 
required to prepare transcripts: outside oitheir normal working hours because lhey are in court 
ror most or the day. As noted above, coun reporters separately charge for the preparation of 
transcripts meaning that some coun administrators view this as work that should nol be done 
during the business day, which is compensnted via the court reporter's salary. In combination. 
stakeholders have indicated 1hal this can make the work envlronrnent very stressiul as well os 
physically und mentally draining. (n comras1, private court reponers have much more flexibility 
in their working conditions. Most notably, private coun reporters a.re able to pick and choose 
which coui1S they work in and what cases or proceedings they arc willing to cover. This provides 
significant nexibility to detennine how many hours they work. including the amount of 1imc 
spe1,t in the courtroom. Additionally. private couf1 reporters are able lO provide services 
remotely- which allows them to work at more courts and provides them with nexibili1y to 
maximize their working lime 1ba1 Otherwise would be spent on travel. Ir they lttlL'il be pl'esent i1, 
person. they arc 11blc to negotiate travel expenses as well. l.n combination, s takeholders indicate 
that this Ocx:ibilily allows private c.outt reporters to create the work environment ll1ey desire. 
Moreover, higber levels oi autonomy can generally boost overall morale. As such, stakeholders 
indicated that thjs flexibilicy was oi great enough importance that the trade.off of less guarameed 
income and potentially less net total compensation in working was deemed worthwhile. 

Trial Court Recr11ilt11f'11t tmd Retention Actfriries Could Be /11s11j]ide111. It is unclear 
wbetber curreot trial court activities are sufficient to recruit {and retain) new court reporters in 
the 1rial courts. The t1'iaJ courts need 10 be prooc1ivc at ensuring there is steady supply of court 
reporters willing to work for them as they are a major employer of court roponers aod require 
them to provide litigants with due process in court proceedings. However, it appears that many 
licensed court repo11ers are currently unwilling to work for the trial couns, This is evidenced by 
tJ)e fact thai the number of ac6ve in~state court reporter licenses exceeds tria.l court need yet the 
trial courts continue to indicate they have an unmet aced. While 1hc trial courts have recently 
become ,no,-e actively engaged by offering the benefits discussed above, data suggest this seems 
to have had limited impact on bringing new hires to the court$ in the short run. For e-xamplc, tbe 
repol'ted number of courl reporter employees departing has continued to outp."ICC llte number 
being hired. As such, the trial courts may need 10 consider expa11dcd or improved recruiling 
ac1ivities. for example, some sort of collabora1ion with schools or ocw hires to guarantee 
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employmem or provide rc(ll-life practical experieocc could be utilized to recnijt people to go 10 

court reportiJ1g school as well as 1·0 increase the likelihood new court re1X>rters succeed ii1 the 
triaJ couns and choose to remaU1 employed there. Similarly, targeted recruicing accjvitics-such 
as by oooductiog a SutYey of what benefits or WOl'king conditions would be anractivc enough for 
private coun reporters to choose to become and remain public employees- would provide 
hel1>ful insight 10 inform how trial court oompcnsation or worki.og conditions may need co be 
adjusted to recruit more individuals. Absent these increased targe1ed rccl\litment efforts, it will 
likely be difficult for trial courts to meaningfully compete with 1he private market for court 
repo11er services and ensure their needs are met oo c~n ongoing basis 

KEY QUESTIONS FOR LEGISLATIVE CONSIDERATION 

The da1a and inronnation provided in conversation wilh stakeholders suggest Utal the triaJ 
courts are having difficulty obtainiog and maintaining a st1fficicn1 number or coun reporters. 
More importanlly, this means that eom1.s are also having diflicully providing a record in aU of 
tbe proceedings that could benefit from it, Below, we provide eight key que:nions that would be 
imponant for dte Legislature to answer when detem1ini11g what action(s) should be taken should 
the Legislature decide 10 addre$S these issues. 

Is the A 1•ailabiflty of Court Repo,.ters iu Triill Coum,-11 Umited~Ttrm or Long-Term 
Problem? The Legislature will need to decide whelher the difficulty the trial couns are having to 
hire a11d retain sufficient coun reporters is a limitcd•term or long-term problem. Given that voice 
writing has just been authorized. it:s full impact on the overall court reporter licensee population 
has yet to be realized. However, there are pl'Oinising signs that voice writii1g may both increase 
overall court reporter lieen~es as well as coui·t reporter avaiJubility in tJte trial courts. lf the 
Legislature believes thal 1hete will be more COUJ1 reporters in the near future, it can focus its 
actions on more immediate tern, fixes to address trial court difficully in lhc shor1 nm. F'or 
example. the Legislature could 1empomrily authorize the use of electronic recording in more case 
types for a couple of years or 1emporarily aUow for court rep0rters 10 appear remotely 10 increase 
their availability (as they would not need to rravel between court locations}. However, if the 
Legisloture detenniuc.s this is a longer-tenn issue (such as if it believes there wiU always be a 
robusl and competitive private maricet), more Stnictuml changes in how trial courts employ 
and/or use court reporters may be necessary. 

ll1hill Afetluxls of Maki11g a Record Should Be Permissible? TI1e Legislature will 11eed to 
decide what methods of making an official record should be pennissible. Tbis includes whe1her a 
record can be made by electronic recording. a oour1 reporter provided by rhe coun, or a privat·c 
coun reporter employed by an uuomey or litigaot.. Under current law. electronic recording is 
limited 10 certain procecdfogs-lhoug.h some com1-s have expaJlded its u.se in critical proceedings 
to ensure ch1e process giv·en lhc lack of available court reporter resources. Allowing for its 
expansion could help reduce the aced to for court reporter services by the trial com1s and 
increase the number of records that are made in the short nin (such as if the expansion was 
granted for a short., ddinod period) or in the long run (such as if the expansion was indefinite). 
Expansion of electronic recording could also help improve due process and equity. This ls 
because in the absence or t1 c<nu1 rcporte1\ a record will not be made unless an attorney or litigant 
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pays for their own court reporter. This means individuals who cannot afford a coun reporter 
could end up l:t.cking a record of their case, making i1 harder for them to appeal or 10 substantiate 
a claim before the Commission on Judicial Pcrfomtance related to judiciaJ misconduct. 11 could 
also reduce overall trial coun openuionaJ costs as eJectronic recording generally has lower 
oogoing costs 10 operate: and geneni1e records. This is a notable benefit given the slate's budgcl 
problem. 

S/rould Court Reporters Be Allowctl to Appetrr Remotely? Srnte law has authorized the 
ability for judicial procecdi.ngs to be conducted reruolcly-including ones which involve court 
rcponcrs. However. under existing Jaw, coun reporters provided by the couns are generally 
required to be present jn the courtroom. [o contrast, private court reporters contracted by the 
court. anomeys, or litigants may appear remotely. The Legislature may want to COJ1$ider the 
1rade.orrs of having a court reporter being physically presem in a courtroom versus bci.n,g present 
remotely w'bilc creating the record. Titcse trade-ofti may differ by case type or proceeding, If 
d1ere is not a subs1an1ial difference, al!Qwing trial couns to use their court reporter employees 
remotely could free up more of their com1 reporters' time (such as by minimizing the need to 
travel), improve overall court operational efficiency, and improve working conditions ror some 
co\1rt reporters. This could help improve recruitment and reteJ\Lion. 

Sho11ld Court Reporter Resourcl!S Be P0t1led Betwu ,, Co1,rts? Cum:n1ly, individual cour1s 
hire court repo1icr employees and private court repo11ers Lo cover C$.SCS in their respective 
county. The case of finding such coverage varies by court based on their geographic location and 
other factors. As such, the Legislature could review whether the pooling of coun reporters 
between courts, such as regionally or statewid~would be 1ippropriate. For example, the 
Legislature could de.1er01ine that it wouJd be appropriate to maintain a regional or statewide pool 
of court repo11ers to temporarily fill in for court reporter vacaocies or absences (in a manner 
similar to tile assigned judges program). This could help reduce or even eliminate 1he need for 
individual trial courts to constantly seek private court reporters to fill any coverage gaps. The 
Legislature could also consider even going furtJ1er by pooling all court rep0rters statewide and 
allowing them to cover cases remotely on a regular basis rather than jus1 to co-.1er temp0rary 
vacaocies. We 1X>te lhat doing so would mi11iinize the competition between courts tor coun 
reporters. lt could also provide greater flexibility to incorporate court reporter desires related lO 
the number of hours wotked and/or the 1ypes of proceedings they individually cover. Howevet', 
this would likely require significant negotiatjons with unions as contracts with cou,1 repottel'S are 
currenlly established on a coun-by-court basis. 

Sl,011/11 the Courts Work Willt Court R~porti,rg Schools or Others to lmproi·e Recr11it111~111 
a1td Re.te1ttion? Because the courts are a mnjor employe-r of c◊tn1 reporters in the state, th.e 
Legislature could consider whether there is a need for the couns 10 work more closely with court 
t'eporting schools, coun repo1iers. or others (such as high schools) lo recruh, train, and prepare 
people to work successfuUy i.11 a trial counselling. Th.is could include a stipend and/or tuition 
reimbursement offered whiJc individuals are in school or ttaining or afler they have work.ed in 
the court for a ce11aJn number of years (similar to~ loan repnymem program). h could also 
include allowing coun reporting students to inlcm in 1bc courts, such as by prac1ici11g making 
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records and getting reedback from existing coun reporters. Given the state's budget condition. 
how·cver, new state funding 10 support such options is unlikely to be available in the near 1em1. 

1/qw 1Vany Court Reporters Do Tri11/ Courts Nee,/? As noted above, tbe judicial branch 
provided i1s estjmatcd need for court reporter services assuming l .25 FTE court reporters arc 
needed per judicial officer, excluding Lhe case 1ypcs for which eleclronic recording is authorized, 
However, decisions made by the Legislature oould change how many court revortcrs are J1eeded. 
For example, the Legislature could (I) choose to expand electronic recording to certain case 
types (decreasing the need for court n:poners), (2) match the number of court reporters to 
number of counrooms in which court reporters are now necessnry (which would be less tban the 
1.25 m per judicial officer). and (3) utilize a statewide pool of c<n111 reporters to cover for any 
temporary vacancies or absences. 'mis would have the effect of reducing the number of court 
reponen; ncodcd by the trial couns. Depending on the specific choices made by the Legislnture, 
more or J~s cour1 reporter FTEs could be ueedi.,.-d by the trial courts. 

flo,v Should Court Repo,·ten; Be Fmuled? The legislature wilJ want to consider how it 
wants to fund court reporters moving forward. Currently, support for court reporters is generally 
included as pan of the runding for overall trial court operations. This means that funding cau be 
u.~ed for other costs based on the priotities 3nd needs of individual trial courts. If the Leglslature 
detcnninC$ that court rcponcr funding is of a high enough priority to segregate it to ensure it can 
only be used for 1ha1 purpose. lhe Legislature could consider making it a specific line itent in the 
budget This would be similar to funding provided for court-ordered dependency counsel and 
coun interpreters. We no1e that taking this step would be necessary if the Leg.isla1ure chos.e to 
pool com1 reporter resources statewide. The Legislature could also consider 1he extent 10 which 
fees arc used 10 s:uppo11 coun reporter services. Jf higher fees are charged and more revcauc is 
collected, ir c-0uld help offset any increased costs from other changes intended to increase 1hc 
availabilily of court reporters (like new recruitment programs). Alremaiive]y, it could help 
l'educe 1be Ge11cral Fund cost of coun repo11iog services, a notable benefit given the state's 
budget problem. The Lcgisla1ure could also consider other changes, such as reducing or 
standardizing tbe fees charged, which could mt1.kc access to court records more equitable. This 
could be diffic.uh if the loss in fee revenue was bac::kfilh.,-d with General Fund suppon given the 
state•s budget condition.) however. fi.onlly, tl1e Leg.ishnurc may want to consider whether it 
makes sense to expand the use of the $30 million origin111ly provided to increase com1 rcponers 
ln family and civil proceedings lo all proceedings. This is because trial couns will need to 
prioritize coverage in mandated proceedings first. 

How C1t11 Gov~r11111e111 Compl!le Witlt the Priwlle Afarket? The Legislarure will want to 
consider the extenl to which it is willing to compete with the private market and what actions it 
wou)d like to take 10 do so. It may be difficult for the state to compete with the hourly or daily 
pay rate offered in the private market As such, the Legislalurt coukt instead consider wbclher 
there arc changes that could be made 10 working conditions to ma.kc court employment more 
attractive, For example, this could include aJlowlng remote appearance, offering part-time 
employmcn11 or allowing C0\111 reporters to work on transcripts during the business day. To 
address competition betwee11 coui1s, as wclJ as che pl'ivare mar.ket, the Legisl:UUl'e could also 
consider whether to standnl'<Jjze. compensotion eitller sw.tewide or in regions of the state. for 
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example, judges across the Slate generaJly receive Lbc same compensation. The Leg:islarure could 
also consider the extent 10 which private court reporters hired by attorneys or litigantS are 
permitted to make records io courts. Restricting access to the courts could encourage more 
private cour1 rep0rte~anicula.rly those that are already primarily working with the courts as 
private contmecors--to become coun rcpor1er employees. Rowc:ver, i1 would require lhat the 
s1ate take steps to ensure it aurncts sufficient cm11loyees 10 no longer need to rely on priwtc 
court reporters. Th.i-s could include taking some or the steps we describe above, such as allowing 
remote appearance, increased work flexib ility, or odier optio11s to improve working condit:ions. 
While it could also include increasing compensation. this could be difficult given the state's 
budge, condition. Alternatively. the state could reduce its need for com1 reporters by authorizll1g 
more proceedings to be covered wilh electronic reporting, If the Legislature is n-01 willing to take 
such stepst restricting private court reponer access to the trial coun could worser) the ptobJein ir 
more court rcp0ners depan and there is no access to court reporters. 

We hope you find this lnform.ation helpful. If you have any que..<;1ions or would like to further 
discuss this issue, please contact Anita Lee of my staff at Anita.Lee@lao.ca.gov or 
(9 16} 3 19-8321. 

Sincerely, 

Gabriel Petek 
Lcgislotive Analyst 
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GENERAL ORDER RE COURT REPORTER AVAILABILITY 

 

 

 

SUPERIOR COURT OF THE STATE OF CALIFORNIA 

FOR THE COUNTY OF LOS ANGELES 

 
 

IN RE LOS ANGELES SUPERIOR COURT –  
COURT REPORTER AVAILABILITY 

 
 

GENERAL ORDER 
 
EFFECTIVE JANUARY 10, 2023 

 

Pursuant to the authority set forth in Rule 10.603 of the California Rules of Court, the authority 

set forth in Code of Civil Procedure §128(a), the Court’s inherent power to regulate court operations 

efficiently (Walker v. Superior Court (1991) 53 Cal.3d 256, 266), effective January 10, 2023, the Los 

Angeles Superior Court Policy Regarding Normal Availability of Official Court Reporters adopted 

pursuant to California Rules of Court, rule 2.956(b) is modified as set forth below, and shall control 

over any provisions of the existing Court Reporter Policy regarding the availability of court reporters.  

Court Reporter Availability Policy 

Official court reporters are normally available for reporting all proceedings in felony criminal 

and juvenile cases. 

Official court reporters are not normally available for reporting in unlimited civil cases.  

Official court reporters are not normally available in family law and probate cases. To the 

extent available, the Court may provide official court reporters in dedicated restraining order courts 

and domestic violence hearings, one day a week in all other family law courts, and in probate courts, 

as determined by judicial officers.  

Official court reporters are not normally available to report matters in limited civil, 

misdemeanor, or infraction cases. These proceedings are electronically recorded by the Court to create 

the official verbatim record of proceedings as provided in Government Code section 69957, and 

California Rules of Court, rules 2.952 and 2.956(c).  
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GENERAL ORDER RE COURT REPORTER AVAILABILITY

The Court does not provide official court reporters for hearings in its Appellate Division. 

Electronic recording is not authorized to create an official record of those proceedings.  

A party desiring a court reporter’s services for a proceeding for which the Court does not make 

a court reporter available may arrange for the appointment of a court-approved official court reporter 

from a list maintained by the Court, or may, by stipulation, arrange for the appointment of a privately 

retained certified shorthand reporter, in accordance with the procedures posted on the Court’s website. 

If an arrangement for a court reporter is made under this subdivision, it is the responsibility of the 

arranging party or parties to pay the reporter’s fee for attendance at the proceedings. 

A party who has received a fee waiver may request an official court reporter pursuant to 

California Rules of Court, rule 2.956(c)(2). The request should be made by filing a Request for Court 

Reporter by a Party with a Fee Waiver (form FW-020). If the requesting party has not been granted a 

fee waiver, a completed Request to Waive Court Fees (form FW-001 or form FW-001-GC in 

guardianship or conservator cases) must be filed at the same time as the request for court reporter. The 

party should file the request 10 calendar days before the proceeding for which a court reporter is 

desired, or as soon as practicable. The clerk will notify the requestor as soon as possible if an official 

court reporter will not be available on the date of the hearing as scheduled. Given the limited 

availability of official court reporters and the need to provide them in disciplines where a court 

reporter is mandated by statute, notice of the availability of a court reporter may not be given until the 

day of the trial or hearing and may result in a continuance of the matter if there is no court reporter 

available.

This General Order will be effective as of January 10, 2023, and is to remain in effect until 

otherwise ordered by the Presiding Judge. 

GOOD CAUSE APPEARING THEREFOR, IT IS SO ORDERED.

DATED: January 10, 2023    ____________________________________ 
SAMANTHA P. JESSNER

                Presiding Judge 

___________________________________________________________________________________________ ___________________________________________________________________________________________________________________________________________________________________
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FOR IMMEDIATE RELEASE:
April 2, 2024

SUPERIOR COURT OF LOS ANGELES COUNTY LAUNCHES 
INTERNAL TRAINING PROGRAM TO EXPAND PIPELINE OF 

COURT REPORTERS AND COURT INTERPRETERS
On-the-Job Training Program Offers Full Scholarships to Eligible Court Employees to Train 

to Fill Critical Access to Justice Roles 

The Court today launched Court Interpreter (Spanish) and Court Reporter (Voice Writing) training programs

to build a pipeline of future professionals to aid in the Court’s mission of delivering equal access to justice 

while simultaneously providing current court employees with one year or more of service career 

development opportunities, Presiding Judge Samantha P. Jessner and Executive Officer/Clerk of Court 

David W. Slayton announced.

“Ensuring meaningful access to justice to litigants means that it is essential to have a method for capturing 

the verbatim record and that litigants have the ability to understand the proceedings in their preferred 

language,” Presiding Judge Jessner said. “Court Reporters and Court Interpreters assist the Court in 

fulfilling those foundational principles. Given the high demand for both Court Reporters and Court 

Interpreters and their critical role in providing access to justice for the residents of Los Angeles County, the 

Court will capitalize on existing talent to fill these essential positions.”  

The training programs recognize the vital role both Court Interpreters and Court Reporters play in the 

Court’s mission to provide equal access to justice through the fair, timely and efficient resolution of all 

cases. Court Reporters provide court users access to verbatim records of their proceedings, while Court 

Interpreters eliminate communication barriers for court users with limited English proficiency. Recognizing 

nearly 40% of Los Angeles County residents speak Spanish at home and Spanish is the primary language 

interpretation need of the Court, the Court Interpreter Training Program will focus initially on Spanish 

interpreting. Additionally, given the recent approval of Voice Writing as an accepted method of Court 

Reporting, the Court Reporter Training Program will focus exclusively on Voice Writing. 
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“The Court is proud to invest in the future of our diverse and talented workforce by offering this unique and 

worthwhile opportunity that enables court employees to train for their next court career while continuing to 

serve the Court in their current position,” Executive Officer/Clerk of Court David W. Slayton said. “As the 

Court’s Executive Officer/Clerk of Court, I am committed to investing in innovative programs and initiatives 

that provide court staff with career development opportunities while simultaneously fortifying a workforce 

that enhances our ability to provide fair and equal access to justice. I am excited to see the impact the 

training programs announced today will have not only on our exceptional staff, but on the Court’s growing 

urgent need to fill these vital positions. I strongly encourage all eligible and interested court employees to 

apply for this unique opportunity.”  

Drawing upon the Court’s extensive pool of talent comprising over 5,000 full-time employees, the two 

training programs will offer trainees a full scholarship covering all tuition, fees and equipment costs. Training 

for both programs will take place virtually and last approximately one year. Southern California School of 

Interpretation will provide training for the Court Interpreter training program, while Poway Adult School will 

provide training for the Court Reporter training program.    

Designed as learn-on-the-job programs, trainees will be provided approximately three to six hours of 

dedicated training time per week during their regular workday. Trainees who successfully complete the 

training program and obtain their valid California certifications will be provided guaranteed employment with 

the Court. Trainees who accept jobs as Court Reporters or Court Interpreters will be expected to stay with 

the Court for at least three years.  

“The Court recognizes our talented staff already possess foundational skills which make them well-

positioned to excel in these careers,” Chief Human Resources Officer Nancy Dietl Griffin said. “We know 

our diverse workforce values both professional growth and work life balance. These first-of-their-kind 

programs will fill a needed gap for employees who want to advance their careers while managing their busy 

personal lives.”  

The Court Reporter Training Program also serves as an example of the Court’s commitment to implement 

innovative solutions to address the well-documented Court Reporter shortage crisis, which resulted in over 

332,000 proceedings taking place in Los Angeles County in 2023 with no verbatim record, severely limiting, 

if not fully eliminating, a litigant’s right to appeal. Notwithstanding over $9 million in funding provided by the 

Legislature for recruitment and retention incentives, the Court sustained a net loss of nine total court 

reporters since announcing the incentives in February 2023.  

Furthermore, a recent report released by the Legislative Analyst’s Office (LAO) notes that 44 California trial 

courts spent $20.3 million on recruitment and retention efforts in 2022-23 with “limited impact on bringing 

new hires to the courts in the short run.” In addition, the LAO report states that despite these expenditures, 

“the reported number of court reporter employees departing has continued to outpace the number being 

hired.” In fact, as the report indicates, the number of court reporter vacancies has only grown, with those 
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vacancies growing statewide from 152 positions in July 2020 (about a 10% vacancy rate) to 400 positions 

as of July 2023 (a 25% vacancy rate).   

The Court’s Human Resources Division will accept applications from interested and eligible court 

employees throughout the month of April. The training programs are not available to non-court 
employees. Each training program will accept a total of up to 30 trainees. Training is anticipated to begin in 

July 2024 and last through June 2025, with the inaugural class of each training program, pending 

certification, expected to begin their new positions in the summer of 2025.   
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San Diego Superior Court Offers
Incentives to Recruit & Retain
Court Reporters
State Funding from SB 170/SB 154 to Provide Incentives to Current
and New Certified Shorthand Court Reporters

Feb 23, 2023

With state funding available through SB 170/SB 154, the San Diego

Superior Court announced today new incentives to recruit and

retain official court reporters.

Amid a nationwide court reporter shortage, the San Diego Superior

Court is losing far more court reporters to retirement each year than

it can hire to replace them. Accordingly, the Court had to eliminate

court reporters in family law in November 2021 in order to move

SearchA+  English 

https://www.sdcourt.ca.gov/news/san-diego-superior-court-offers-incentives-recruit-retain-court-reporters 1/4
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court reporter staff to cover assignments in legally mandated

criminal felony and juvenile proceedings.

“We recognize how important a verbatim record of a proceeding can

be in ensuring access to justice and we appreciate the demanding

level of concentration and effort it takes our court reporters to

provide this important public service,” said Michael Roddy, Court

Executive Officer. “We hope that these new incentives, made

possible by funding from the Legislature, will increase interest in

this career field and, in turn, increase our ability to provide court

reporter services in family, probate and civil law cases.”

“Court reporters are critical to providing an accurate record and the

San Diego Superior Court is recognizing that by spending State

funding to incentivize hiring and retaining those who serve this

critical role,” said Jennifer Esquivel, SEIU Local 221 labor union

executive board member and Certified Shorthand Reporter. “Our

collective action moves us closer to ensuring fair and equal access

to justice for everyone.”

Incentives and benefits offered to the SEIU Local 221 – Court

Reporters Union include:

Signing bonus for newly hired regular court reporter employees

For full-time court reporter employees, $15,000 upon

completion of one month of employment; $15,000 upon

completion of one year of active service.

For part-time court reporter employees, $7,500 upon

completion of one month of employment; $7,500 upon

completion of one year of active service. Part-time employees

who convert to full-time and complete a year of active service

will be eligible for a $10,000 bonus and a further $5,000 upon

completion of six months in a full-time position.

Referral bonus for court reporter employees who recruit a

successful newly hired full-time court reporter

For a full-time referral, $3,750 to the referring court reporter

employee upon completion of one month of employment by

https://www.sdcourt.ca.gov/news/san-diego-superior-court-offers-incentives-recruit-retain-court-reporters 2/4
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the new hire; $3,750 upon completion of one year of active

service. For a part-time referral, the referral bonus payments

will be $1,875.

Retention bonus for currently active court reporter employees

$7,000 to each court reporter who was actively employed by

the San Diego Superior Court as of Dec. 31, 2022, and remains

employed through April 1, 2023. Court reporter employees

must confirm in writing that they intend to remain employed at

the court through April 2024 to be eligible for the retention

bonus.

New part-time opportunities

The Court will establish a new recruitment for part-time court

reporter employees that offers half-day morning or half-day

afternoon hours, a 3/2 schedule with three days on, two days

off or a job share option.

Technology stipend

One-time lump sum stipend of $3,000 to each court reporter

employee in May 2023 to provide for ongoing costs of software

upgrades and equipment maintenance.

Tuition reimbursement clarification

The Court will expand its tuition reimbursement policy to

clarify that it covers training at all Court Reporting schools

including online voice writer training programs, not just at

accredited colleges and universities.

To assist with recruitment efforts, the Court has committed to

exploring options to send Court Reporters to various relevant

conferences to enable in-person discussion with potential new

candidates.

If the provisions of SB 170/SB 154 are extended beyond the current

fiscal year, many of the incentives noted above will carry over to the

next fiscal years.

https://www.sdcourt.ca.gov/news/san-diego-superior-court-offers-incentives-recruit-retain-court-reporters 3/4
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A total of 19 court reporters are needed to adequately cover the

mandatory criminal and juvenile cases. An additional 29 court

reporters would need to be hired to minimally cover family law

cases.

The current annual base salary range for court reporters in the San

Diego Superior Court is $91,291.20 - $115,648.00, with additional

income coming from transcript purchase fees paid directly to the

court reporter. Additional premium pay is available for real-time

skills and certain certificates. Benefits for all court employees

include flexible benefits plan and 14 paid holidays each year,

including the employeeʼs birthday. Employees entering in the court

reporter class are eligible for 15 vacation days and 13 days of sick

leave per year.

Verbatim records are relied on by litigants to review decisions,

enforce judgments and preserve rights on an appeal to a higher

court.

For more information on the court reporter employment

opportunities, please refer to the current job posting. For more

information on the San Diego Superior Court, please visit

sdcourt.ca.gov.
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FOR IMMEDIATE RELEASE 

November 2, 2022  

 

SUPERIOR COURTS OF CALIFORNIA 

 

THERE IS A COURT REPORTER SHORTAGE CRISIS  

IN CALIFORNIA 
 

Each day across California, tens of thousands of court hearings are held. Lawyers 

argue, witnesses testify, litigants tell their stories and judges make decisions. What 

many people do not appreciate is the crucial role played by a court reporter: 

creating and preserving a verbatim record of those exchanges. As a chronic 

shortage of court reporters reaches crisis levels, the statutory framework for court 

reporting must adjust to the new realities of the reporting profession.  

 

THE PROBLEM: There is a court reporter shortage in California – and across 

the nation – that has been long developing. 

 

• In 2005, the Judicial Council warned that, “since the early 1990’s, California’s 
courts have experienced a steady decline in the number of available qualified 
shorthand reporters. […] Additionally, the reduction of court reporting 

schools and curriculums in California over recent years complicates the 
courts’ ability to attract sufficient numbers of well-trained reporters. [2005, 

Reporting of the Record Task Force, Final Report, p. 6.]  
• Nationally, a 2013 study by the National Court Reporters Association 

projected that “Decreased enrollment and graduation rates for court 
reporters, combined with significant retirement rates, will create by 2018 a 
critical shortfall projected to represent nearly 5,500 court reporting 

positions.” [Ducker Worldwide, 2013-2014: Court Reporting Industry Outlook 
Report, Executive Summary, p. 5.]  

• In 2017, the Chief Justice’s Futures Commission Final Report warned, 
“National data show the number of skilled court reporters is decreasing. 
Certified court reporting schools have experienced smaller enrollment and 

graduation rates, which are declining by an annual average of 7.3 
percent[…]” [Report to the Chief Justice: Commission on the Future of 

California’s Court System, p. 240.]  
• In 2018, the Judicial Council wrote to the Legislature that, “the state would 

[…] have a gap of approximately 2,750 court reporters by 2023 if forecasted 
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demand remains constant.” [March 29, 2018, letter from the Judicial Council 

to Hon. Lorena Gonzalez-Fletcher, Chair Assembly Appropriations Committee, 
re: Assembly Bill 2354.]  

Today in California, only nine Certified Shorthand Reporter programs remain. In 

2021, only 175 examinees took the licensing exam – and only 36 passed.  

The result is a crisis in court reporter availability that has been developing for 

years. 

THE SHORTAGE OF COURT REPORTERS IMPACTS LITIGANTS ACROSS 
CALIFORNIA: 

In accordance with Penal Code § 190.9 and § 869, Code of Civil Procedure § 269 

and Welfare and Institution Code § 347 and § 677, California courts must provide 

court reporters in felony criminal and dependency and delinquency juvenile 

courtrooms. Court reporters are not statutorily required to be provided by the 

courts in civil, family law, probate, misdemeanor criminal and traffic courtrooms. 

And yet, many California courts do not have enough court reporters to cover 

mandated criminal felony matters – let alone the wide range of areas in which 

litigants need a record of court proceedings.  

Over 50% of the California courts have reported that they are unable to routinely 

cover non-mandated case types including civil, family law and probate. 

FUNDING IS NOT THE SOLUTION: There is no one to hire. 

The Legislature provides $30 million annually to the California courts to hire 

additional court reporters, with a focus on family law and civil courtrooms. 

However, because of the decline in court reporters, the crisis continues.  
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Today 71 percent of the state’s 58 trial courts are actively recruiting for court 

reporters: Alameda; Butte; Contra Costa; Del Norte; El Dorado; Fresno; Humboldt; 

Imperial; Kern; Lake; Los Angeles; Madera; Marin; Merced; Monterey; Nevada; 

Orange; Placer; Riverside; Sacramento; San Benito; San Bernardino; San Diego; 

San Francisco, San Joaquin; San Luis Obispo; San Mateo; Santa Barbara; Santa 

Clara; Santa Cruz; Shasta; Siskiyou; Solano; Sonoma; Stanislaus; Tehama; Tulare; 

Tuolumne; Ventura; Yolo; and Yuba.  

 
THE CURRENT STATUTORY FRAMEWORK INHIBITS CREATIVE RESPONSES 

TO THE SHORTAGE OF COURT REPORTERS: 
 

With the exception of limited civil, misdemeanor and infraction cases, Government 
Code § 69957 prohibits the courts from providing electronic recording in civil, family 
law and probate courtrooms. 

 
Government Code § 69959 and Code of Civil Procedure § 367.75(d)(2)(A) mandate 

court reporters to be present in the courtrooms – rather than taking advantage of 
emerging technologies that would allow the court to provide this service remotely 

to multiple courtrooms throughout the county, providing more services with 
existing resources while making the profession more attractive to young, potential 
court reporters. 

 
Government Code § 69942 requires all court reporters who work in a court to be 

certified in California which restricts courts from hiring out-of-state independent 
firms to provide this service. 
 

CONCLUSION: More funding is not the solution. 

 

We stand with our court reporters in recognizing and appreciating their value and 

service to the California judicial branch but we must acknowledge that we are 

facing a California – and national – court reporter shortage. 

 

This shortage will not be solved by increased funding. Without changes to the 

current statutory framework for court reporting, all courts will face the inevitable 

day, already seen by a few California courts, of not having enough court reporters 

to cover the mandated felony criminal and juvenile dependency and delinquency 

cases.   

 

Every litigant in California should have access to the record. Ideally, this would be 

provided by a court reporter but when none are available, other options need to be 

available to the courts. We are ready, able and willing to work with all stakeholders 

on finding ways to ensure that all litigants who need a record have access to one.  
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ADDITIONAL RESOURCES: 

 

• U.S. Legal Support, Understanding the National Court Reporter Shortage and 
What it Means for Your Firm, [https://www.uslegalsupport.com/court-
reporting/understanding-the-national-court-reporter-shortage-and-what-it-

means-for-your-firm/]  
• Ducker Worldwide, Court Reporting Industry Outlook Report (2013 – 2014) 

[https://www.ncra.org/docs/default-
source/uploadedfiles/education/schools/2013-14_ncra_-industry_outlook-
(ducker)8ef018c4b8ea486e9f8638864df79109.pdf?sfvrsn=c7a531e2_0]  

• Commission on the Future of California’s Court System, Report to the Chief 
Justice, 2017, [https://www.courts.ca.gov/documents/futures-commission-

final-report.pdf]  
• California Trial Court Consortium, The Causes, Consequences, and Outlook of 

the Court Reporter Shortage in California and Beyond, 2022, 

[https://www.siskiyou.courts.ca.gov/system/files?file=court-reporter-
shortage-1-2022.pdf] 

the Court’s website):  

### 

 

CEO Chad Finke 

Alameda County Superior Court 

CEO Jake Chatters 

Placer County Superior Court 

CEO Ann Greth 

Alpine County Superior Court 

CEO W. Samuel Hamrick, Jr. 

Riverside County Superior Court 

CEO Sharif Elmallah 
Butte County Superior Court 

CEO Lee Seale 

Sacramento County Superior Court 

CEO Erika F. Valencia 
Colusa County Superior Court 

CEO Tarry Singh 

San Benito County Superior Court 

CEO Kate Bieker 
Contra Costa County Superior Court 

Interim CEO Carmen Trutanich 

San Bernardino County Superior Court 

CEO Esperanza Esparza 
Del Norte County Superior Court 

CEO Michael M. Roddy 

San Diego County Superior Court 

CEO Michael L. Elliott 
Fresno County Superior Court 

Interim CEO Mark Culkins 

San Francisco County Superior Court 

CEO Diana Baca 

Glenn County Superior Court 

CEO Brandon E. Riley 

San Joaquin County Superior Court 
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CEO Kim M. Bartleson 

Humboldt County Superior Court 

CEO Michael Powell 

San Luis Obispo County Superior Court 

CEO Maria Rhinehart 
Imperial County Superior Court 

CEO Neal Taniguchi 

San Mateo County Superior Court 

CEO Pam Foster 
Inyo County Superior Court 

CEO Darrel Parker 

Santa Barbara County Superior Court 

CEO Tamarah Harber-Pickens 
Kern County Superior Court 

CEO Rebecca Fleming 

Santa Clara County Superior Court 

CEO Nocona Soboleski 
Kings County Superior Court 

CEO Alex Calvo 

Santa Cruz County Superior Court 

CEO Krista LeVier 
Lake County Superior Court 

CEO Melissa Fowler-Bradley 

Shasta County Superior Court 

CEO Teresa Stalter 

Lassen County Superior Court 

CEO Ann Mendez 

Sierra County Superior Court 

CEO Sherri R. Carter 

Los Angeles County Superior Court 

CEO Reneé McCanna Crane 

Siskiyou County Superior Court 

CEO Adrienne Calip 

Madera County Superior Court 

CEO Brian K. Taylor 

Solano County Superior Court 

CEO James Kim 
Marin County Superior Court 

CEO Robert M. Oliver 

Sonoma County Superior Court 

CEO Desiré Leard 
Mariposa County Superior Court 

CEO Hugh K. Swift 

Stanislaus County Superior Court 

CEO Kim Turner 
Mendocino County Superior Court 

CEO Stephanie M. Hansel 

Sutter County Superior Court 

CEO Amanda Toste 
Merced County Superior Court 

CEO Kevin Harrigan 

Tehama County Superior Court 

CEO Brandy Malcolm 
Modoc County Superior Court 

CEO Staci Holliday 

Trinity County Superior Court 

CEO Lester Perpall 

Mono County Superior Court 

CEO Stephanie Cameron 

Tulare County Superior Court 

CEO Chris Ruhl 

Monterey County Superior Court 

CEO Hector Gonzalez, Jr. 

Tuolumne County Superior Court 
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CEO Bob Fleshman 

Napa County Superior Court 

CEO Brenda L. McCormick 

Ventura County Superior Court 

CEO Jason B. Galkin 
Nevada County Superior Court 

CEO Shawn Landry 

Yolo County Superior Court 

CEO David H. Yamasaki 
Orange County Superior Court 

CEO Heather Pugh 

Yuba County Superior Court 
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FOR IMMEDIATE RELEASE:  
August 25, 2022  
 

EFFECTIVE NOVEMBER 14, THE COURT WILL PRIORITIZE 
OFFICIAL COURT REPORTERS FOR CRIMINAL FELONY, 
JUVENILE CASES AS SEVERE STAFFING SHORTAGES 

PERSIST DESPITE NEW STATE FUNDING  
 

Court Reporters Currently Assigned to Family Law, Probate and Writs and Receiver 
Matters will be Reassigned to Cover Statutorily-Mandated Case Types 

 
Despite significant increases in trial court funding designated to hire court reporters, a statewide 
court reporter shortage requires the Court to shift its court reporter workforce from family law 
and probate cases and matters assigned to the writs and receiver departments to departments 
hearing criminal felony and juvenile matters where the law requires the court to provide an 
official court reporter.  

Effective Monday, November 14, 2022, the Court will no longer provide official court reporters in 
family law and probate matters and in the writs and receiver departments due to a continually 
shrinking workforce of official court reporters, a staffing shortage that mirrors nationwide and 
California trends, among other factors. In Los Angeles County, the number of court reporters 
leaving court service continues to significantly outpace the number of new court reporters 
entering court service. The Court’s court reporter workforce has dropped from 430 in 2017 to 
330 today despite efforts on the part of the Court, including monetary bonuses and generous 
benefits, designed to attract new reporters to court service.  

Effective November 14, the Court will amend its policies regarding the availability of official court 
reporters as follows:  

 Official court reporters are statutorily required and will continue to be provided in felony 
criminal and juvenile matters. 

 

-MORE- 
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 Official court reporters are not statutorily required to be provided in unlimited civil, family 

law or probate matters, and existing court reporter coverage will end November 14 for  
family law, probate and writs and receiver cases. (Court reporters were removed from 
Civil unlimited matters several years ago). 

 Official court reporters were removed from limited civil, misdemeanor and infractions over 
the past several years. In accordance with Government Code § 69957, these proceedings 
are electronically recorded to make the official verbatim record.  

Please note that, pursuant to Government Code § 69957, electronic recording in general 
jurisdiction matters, including family law, probate and writs and receivers, is statutorily 
prohibited. Parties will need to arrange for a court reporter to be present when their matter is 
called in courtrooms that will no longer have official court reporters and pay for those services.  
 
Parties with fee waivers may request an official court reporter pursuant to California Rules of 
Court, rule 2.956 (c)(2) and Local Rule 2.21 (see also Jameson v. Desta, 5 Cal 5th 594 (2018)). 
The law requires the Court to provide a court reporter when a litigant with a fee waiver has 
timely-filed a request for a court reporter but only when a court reporter is available. Given the 
limited availability of official court reporters, notice of the availability of a court reporter may not 
be given until the day of the hearing.  
 
For more information, a fact sheet is attached to this news release.  
 

### 
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IN LOS ANGELES COUNTY
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Court Reporter Recruitment, Retention, and
Attrition
With the declining availability of California-licensed court reporters, California trial courts are challenged to recruit and
retain court reporters to meet the needs of court users and legal requirements. In an effort to increase court reporters
in trial courts, courts are implementing a variety of employment incentives including salary increases, signing
bonuses, retention bonuses, finder’s fees, and more. The dashboard below visualizes court reporter recruitment,
retention, and attrition numbers reported by California trial courts in the statewide aggregate,* and the various
incentives courts are employing. To refine the data, select the quarter you would like to view from the drop-down
menu in the top left of the dashboard.
 

* Please note the figures in this dashboard are presented as statewide aggregate numbers, and individual figures will
vary from court to court.
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Hiring and Retention Incentive Usage*
*Courts provide additional incentives beyond the ones listed here
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Percent of Actively Recruiting Courts
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Finder's Fees

Retention Bonuses

Salary Increases

Signing Bonuses

At Least One Incentive

41%

39%

39%

63%

83%

Source of Hires
Percentages calculated from the total number of hires

49.22%

45.6%

Unknown 5.18%

Other Courts

Private Sector

Courts Actively Recruiting
Percentages calculated from the number of courts which responded

25.45%

74.55%

Not Actively Recruiting

Actively Recruiting

In Selected Quarter

-3.7

Fast Facts
Court Reporter Recruitment, Retention, and Attrition 

19.3
Reporters Hired

2023 

2023 Q1 and Q2 data is
in headcounts, not FTE

All data is in FTE unless specified otherwise

Since January 2023

-14.8

Net Gain/Loss

95% of courts in selected quarter responded

Of reporters hired, 0.0 were voice writers

23.0
Reporters Vacated

These actively 
recruiting courts 

represent approx. 97.1% 
of statewide filings

Q3 

Microsoft Power BI  
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The California Access to Justice
Commission has worked for 27 years
to advance justice for all Californians by
expanding resources, removing
barriers, and developing innovations so
everyone can effectively and efficiently
resolve their civil legal issues. In 2023,
the Commission was authorized “[t]o
provide ongoing leadership in efforts to
achieve full and equal access to justice
for all Californians, and to inform the
Legislature of its position on any
legislative proposal pending before the
Legislature and to urge the introduction
of legislative proposals.” Cal. Gov. Code
§ 68655. Our Commissioners have been
appointed by an array of stakeholders
in the civil justice system of California:
public officials, associations of judges
and lawyers, and organizations
including the Legal Aid Association of
California, the League of Women
Voters, the California Labor Federation,
and the Chamber of Commerce.
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“Between October 1, 2023 and March 31, 2024, of 664,700 reported family, probate, and 
unlimited civil hearings in California, an estimated 483,500 hearings had no verbatim record 
(72.7%).” Judicial Council Fact Sheet: Shortage of Certified Shorthand Reporters in 
California, June 2024.4 

“In my civil independent calendar 
department, we routinely wait 
when a self-represented litigant 
with a fee waiver has properly 
requested a court reporter. At 
times, the litigants have waited all 
day. We have continued hearings 
to the next day and beyond 
because of the lack of court 
reporters. We have continued the 
same hearing multiple times. For 
example, I recall a self-
represented litigant who must 
travel a great distance by bus to 
attend hearings. The lack of a court 
reporter in the case combined with 
the travel difficulties have resulted 
in delays of weeks or longer before 
a single hearing can be 
completed.”  From a judge in a 
Southern California Superior Court 
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A 25-year legal services attorney 
with extensive unlawful detainer 
trial experience reported that 
most, if not all, courts handling 
unlawful detainers, do not have 
court reporters and many do not 
use electronic reporting.  Even if a 
reporter is available, indigent 
clients do not have the knowledge 
to request a fee waiver or the 
ability to pay for the cost of a 
reporter.  Without a record, 
indigent tenants are unable to 
seek reconsideration or appeal of 
an unfair or incorrect court 
decision. This problem is 
particularly harmful to non-
English-speaking low-income 
immigrant tenants in rent-
controlled units who often face 
unlawful pretextual evictions. 
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Absent a record, the appealing party “is 
effectively deprived of the right to 
appeal.”i Some examples of the impact of 
having no written record on appeal 
include: 
• Self-represented divorced spouse 
could not effectively appeal denial of 
spousal support and community property 
interest in a business and real property.ii   
• Self-represented mother’s appeal 
failed after probate court ruled she could 
not be trustee of her son’s special needs 
trust.iii 
• Employees claiming Labor Code 
violations and false imprisonment could 
not reach the merits on appeal of trial 
court’s denial of employees’ motion for 
more discovery and grant of employer’s 
summary judgment motion.iv   
• Employee denied relief in appeal 
from trial court ruling that an agreement 
on compensation was modified by the 
words “at will” in a company handbook.v   
• Minor was unable to support an 
appeal challenging the validity of ruling 
that she had waived counsel and 
consented to informal procedures in trial 
court.vi    
• Self-represented plaintiff’s appeal 
from judgment after personal injury trial 
dismissed where there was no reported 
record of trial.vii 
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An elderly couple sought a 
conservatorship, appointing 
one as conservator for the 
other, who had Alzheimer’s 
disease and could not take 
the oath to become a 
naturalized United States 
citizen.   Neither of them 
spoke English.  An audio 
recording could have 
allowed them to understand 
their conservatorship 
hearing soon afterward by 
obtaining an unofficial 
translation into their native 
Thai.  From a legal aid 
lawyer 
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Fact Sheet: Shortage of Certified 
Shorthand Reporters in California
June 2024

Background
The California Supreme Court, in a 2018 opinion, stated that “the absence of a verbatim record of trial court 
proceedings will often have a devastating effect” on a litigant’s ability to have an appeal decided on the merits.1

The verbatim record is captured and transcribed exclusively by certified shorthand reporters (court reporters) 
in case types where a court reporter is required2 and electronic recording is not authorized.3 Parties may arrange 
for the services of a court reporter in other case types.4 However, a declining number of court reporters 
threatens access to justice for court users, especially Californians who can’t afford to pay for their own court 
reporter.  

Number of Court-Employed Reporters Falls Short of Need
To meet minimum requirements,5 the most recent report from the Legislative Analyst’s Office estimates that 
California courts need an additional 691 full-time court reporters.6 In addition to court reporters employed by 
the courts, courts also contract with pro tempore7 reporters to help meet the need.

California trial courts reported in recent surveys that between January 1, 2023 and March 31, 2024:
46 of the 58 courts have actively recruited for court reporters;
118.6 (FTE) court reporters were hired, 30.0 (FTE) of whom came from other courts (25.3% of all hires) and 
11.8 (FTE) of whom are voice writers (9.9%); and
145.7 (FTE) court reporters have left employment at the courts, for a net loss of 27.1 (FTE) reporters.8

Recruitment and Retention Challenges
California courts are challenged to recruit and retain court reporters to meet the needs of court users and legal
requirements. These challenges include an ever-decreasing number of California-licensed court reporters and
difficulty competing with private employers in the labor market.

Declining availability of California-licensed court reporters
There were 4,752 California-licensed court reporters residing in the state as of July 1, 2023.9 However, 
according to the California Department of Consumer Affairs, between FY 2013–14 and FY 2021–22 the total 
number of licensees declined 19.2% and the number of new license applications declined 70.1%.10 Potential 
indicators that the decline will continue include:

Challenging pathway to licensure: Sixty-eight new licenses were issued statewide in 2022–23.11,12 Of the 
326 individuals who applied to take the skills (dictation) portion of the past three California certified 
shorthand reporter exams (held Jul. 2023, Nov. 2023, and Mar. 2024), 42.6% passed. The November 2022 
exam was the first to include voice writing; a total of 45 individuals have since passed the skills exam as 
voice writers.13

1 Jameson v. Desta (2018) 5 Cal.5th 594, 622.
2 Felony and juvenile cases.
3 Electronic recording is not authorized except in limited civil, misdemeanor, and infraction proceedings when a court reporter is unavailable (Gov. 

Code, § 69957(a)).
4 Courts must also provide an official court reporter in civil cases when a party with a fee waiver requests one, and the proceeding cannot otherwise be 
electronically recorded.
5 Covering all case types where a court reporter is required or electronic recording is not authorized.
6Legislative Analyst’s Office: March 5, 2024, lao.ca.gov/letters/2024/Letter-Umberg-Court-Reporters-030524.pdf. 
7 Refers to an individual who is retained by the court on an intermittent or contractual basis.
8 Court Reporter Recruitment, Retention, and Attrition dashboard, www.courts.ca.gov/76328.htm.
9 Court Reporters Board: April 4, 2024, Board Meeting Packet, www.courtreportersboard.ca.gov/about-us/20240404_packet.pdf.
10 Department of Consumer Affairs data portal, www.dca.ca.gov/data/annual_license_stats.shtml.
11 Court Reporters Board: April 4, 2024, Board Meeting Packet, www.courtreportersboard.ca.gov/about-us/20240404_packet.pdf.
12 Only eight court reporting programs recognized by the state remain open (down from 17 schools in 2010),
www.courtreportersboard.ca.gov/applicants/school_info.shtml. However, students may also qualify for California’s Certified Shorthand Reporter exam 
by obtaining national certification demonstrating proficiency in machine shorthand reporting or voice writing. 
13 Court Reporters Board, School Examination Statistics, www.courtreportersboard.ca.gov/applicants/examstats.shtml.
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Court reporters likely nearing retirement: In California, approximately 46.1% of all active licenses were 
issued at least 30 years ago14 and an estimated 50.0% of court-employed reporters were eligible to retire as 
of December 1, 2023.15

Compensation
Court reporters in California courts are paid, on average, 51% more than other nonmanager court positions. At 
the same time, the declining number of court reporters in California has created a tight and competitive labor 
market, exacerbating compensation pressures. According to the FY 2023–24 Schedule 7A, court-employed 
reporters’ median total salary plus benefits is estimated to be $193,232.16 This is significantly lower than the 
cost to hire a court reporter through a private company: $2,580/day for a deposition and $3,300/day for a trial,
on average.17 Additionally, transcripts must be purchased from court reporters. In 2021, the Legislature 
increased the statutory transcript fees by approximately 30%.18 In FY 2022–23, California courts spent $22.6
million on transcripts.19

Current Recruitment and Retention Efforts
Trial courts are implementing a variety of incentives to recruit and retain court reporters. Between January 1 and 
March 31, 2024, approximately 82.9% of trial courts that are actively recruiting utilized at least one incentive to 
recruit and retain court reporters. These incentives included signing bonuses (75.6% of actively recruiting 
courts offered signing bonuses), retention and longevity bonuses (56.1%), finder’s fees (48.8%), increased 
salary ranges (21.9%), and more.20 For example, the Los Angeles court is offering a $50,000 signing bonus, a 
$15,000 student loan and equipment allowance, and a $25,000 finder’s fee for court employees who refer a 
court reporter; Riverside offers up to $32,500 in retention payments over three years, and Contra Costa provides 
a $50,000 tuition reimbursement fund for existing court employees to use toward pursuing court reporter 
certification. Additionally, San Francisco has hired five paid interns for their first-in-the-nation court reporter 
internship program and Los Angeles offers a program to its employees that includes a full court reporting tuition 
scholarship (including all fees and equipment costs), the ability to attend classes during work hours, and 
guaranteed employment as a court reporter upon licensing.

Importance of the Verbatim Record
Between October 1, 2023 and March 31, 2024, of 664,700 reported family, probate, and unlimited civil hearings 
in California, an estimated 483,500 hearings had no verbatim record (72.7%).21 The lack of a verbatim record 
will “frequently be fatal” to a litigant’s ability to have an appeal decided on the merits.22 For example, victims
seeking protective orders, such as victims of domestic violence or elder abuse, may have difficulty appealing
the denial of a protective order because they don’t have a record. In civil matters, an appellate court may be 
unable to review a party’s claim of error in the trial court. In criminal proceedings, the lack of a sufficient record 
may impact a defendant’s constitutional rights of due process and equal protection.23 California appellate 
courts have also ordered new criminal proceedings where a reporter’s notes were destroyed or lost, there were 
substantial issues on appeal, and there was no adequate substitute for the notes.24

14 Department of Consumer Affairs, Licensee List (as of Jun. 2024), www.dca.ca.gov/consumers/public_info/index.shtml.
15 Estimation based on data collected in a December 2023 survey of California Trial Courts.
16 Median value of estimated salary and benefit costs statewide by the filled court reporter FTEs.
17 Data provided by a survey of 49 private consumer attorneys. It is unknown how much of the court reporter rate charged by companies is provided to 
the reporter in the form of compensation and how much is kept by the company.
18 Sen. Bill 170 (Stats. 2021, ch. 240).
19 2022–23 Schedule 7A total court statewide transcript expenditures, excluding Electronic Recording. 
20 Court Reporter Recruitment, Retention, and Attrition dashboard, www.courts.ca.gov/76328.htm. 
21 Courts were asked to provide the number of hearings without a verbatim record and the number of total hearings for each of these case types or in 
the aggregate. Where a court provided the number of hearings without a verbatim record for a case type but not the corresponding total hearings (or 
vice versa), that case type data was removed from the data set.
22 Jameson, supra, 5 Cal.5th at 608, fn. 1.
23 In re Armstrong (1981) 126 Cal.App.3d 565; March v. Municipal Court (1972) 7 Cal.3d 422.
24 People v. Jones (1981) 125 Cal.App.3d 298; People v. Apalatequi (1978) 82 Cal.App.3d 970; see Pen. Code, § 1181(9). 0954
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PROOF OF SERVICE 

I am employed in the County of Los Angeles, State of 
California.  My business address is 1999 Avenue of the Stars, Los 
Angeles, CA 90067.  

 
On December 4, 2024, I served true copies of the following 

document described as: 
 
PETITIONERS’ APPENDIX OF EXHIBITS IN 
SUPPORT OF PETITION FOR WRIT OF MANDATE 
AND/OR PROHIBITION  
VOLUME 5 OF 6 - PAGES 955–1207 

 
on the interested parties in this action as follows: 
 

BY TRUEFILING:  I electronically filed the document(s) 
with the Clerk of the Court by using the TrueFiling system. 

 
BY FEDEX:  I enclosed said document(s) in an envelope or 

package provided by FedEx, with delivery fees paid and provided 
for, and addressed to the persons at the addresses listed in the 
attached Service List.  I placed the envelope or package for 
collection and overnight delivery at an office or a regularly 
utilized drop box of FedEx or delivered such document(s) to a 
courier or driver authorized by FedEx to receive documents. 
 

BY EMAIL:  I caused a copy of the document(s) to be sent  
to the persons at the e-mail addresses listed in the attached 
Service List.  I did not receive, within a reasonable time after the 
transmission, any electronic message or other indication that the 
transmission was unsuccessful. 
 

I declare under penalty of perjury under the laws of the 
State of California that the foregoing is true and correct.  

 
Executed on December 4, 2024 at Los Angeles, California.  

 
 
____________________ 
Denis Listengourt 
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March 5, 2024

Hon. Thomas J. Umberg
Senator, 34th District
1021 O Street, Suite 6530
Sacramento, California 95814

Dear Senator Umberg:

At the end of December, you requested that we examine the current and future availability of 
court reporters in the trial courts and provide information no later than March 5, 2024. In 
addition to any information we deem to be relevant and important, you specifically asked that we 
provide data and findings in the following key areas:

Existing policies related to the provision of court reporters across case types and 
specific proceedings, including how courts are operationally making use of their 
existing court reporter workforce, the extent to which electronic recording is being 
utilized because court reporters are not available, and the extent to which there is a 
lack of record because electronic recording is not permitted by law and a court 
reporter is not available. 

Existing court reporter levels, the extent to which there is a shortage, and potential 
factors contributing to a shortage.

Future availability of court reporters, including the impact of the authorization of 
voice reporting as a means of producing a verbatim record and trends related to the 
number of people becoming newly certified.

Use and impact of the additional ongoing funding provided to increase the number of 
court reporters in family and civil cases.

LAO Summary. In this letter, we provide background information on court reporting, and 
information on the current and future overall availability of court reporters in California, as well 
as their specific availability and use in the trial courts. This includes information on how the 
availability of court reporters in the trial courts has (1) affected how courts use court reporters 
and electronic recording, (2) affected the production of records of proceedings, and (3) created 
operational challenges for the courts. We then provide information on how much is currently 
spent to support court reporter services as well as how the trial courts have made use of the 
$30 million in additional General Fund support provided annually to increase the number of 
official court reporters in family and civil law proceedings. In addition, we discuss how trial 
courts are competing with the private sector for court reporters. Finally, we provide key 
questions for legislative consideration related to the availability of court reporters. To prepare 
this letter, we evaluated data collected from and/or provided by the Court Reporters Board 
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(CRB), Judicial Council, and trial courts, and consulted relevant papers and studies. We also 
consulted with numerous key stakeholders—notably CRB, trial court administrators, and court 
reporters—to obtain a diverse range of perspectives and insights.  

BACKGROUND 
Court Reporters Licensed by State 

Court Reporters Create Records of Legal Proceedings. Court reporters create records in 
court proceedings as well as non-court proceedings (such as depositions). Court reporters can be 
public employees hired by the courts, private contractors who can be hired individually by the 
courts or lawyers, or private employees who work for a private firm which can contract with the 
courts or lawyers to provide services.  

Court Reporters Licensed by State to Create Records in Different Ways. State law requires 
CRB to oversee the court reporter profession. This includes the licensing of court reporters, the 
registration of all entities offering court reporting services, and the enforcement of related state 
laws and regulations. Prior to September 2022, court reporters were generally licensed to 
produce an official verbatim record via a stenographic machine—a specialized keyboard or 
typewriter used to capture their typed shorthand. These court reporters are generally known as 
“stenographers.” Chapter 569 of 2022 (AB 156, Committee on Budget) authorized voice writing 
as an additional valid method of creating such a record beginning September 2022 and 
authorized CRB to issue licenses for court reporters—known as “voice writers”—who use voice 
writing. Voice writers make verbatim records by using a machine to capture their verbal 
dictation of shorthand. Court reporters can also be requested to produce transcripts. This requires 
them to transcribe the shorthand records they produce into a specific written format that can be 
read by untrained individuals. Chapter 569 also required that licensees—whether they produced 
a record via stenography or voice writing—be treated the same by CRB and public employers. 
This specifically includes prohibiting public employers from providing different compensation 
purely based on the manner in which the licensee produces the record.  

Court Reporters Must Qualify for and Pass a Licensing Examination. To receive a court 
reporter license, individuals must pass a licensing examination, be over the age of 18, and have a 
high school education or its equivalent. Individuals may qualify for the examination in various 
ways, such as successfully completing a court reporting school program or having a license from 
another state. In a May 2023 Occupational Analysis conducted by the Department of Consumer 
Affairs (DCA), a survey of select court reporters indicated that 90 percent of licensees qualified 
for the court reporter licensing examination by completing a course of study through a California 
recognized court-reporting school. The court reporter licensing examination consists of three 
parts: (1) a written, computer-based English grammar, punctuation, and vocabulary test; (2) a 
written, computer-based professional practice test evaluating knowledge of statutory and 
regulatory requirements as well as key legal and medical terminology; and (3) a practical 
dictation and transcription test in which individuals must be able to transcribe a ten-minute 
simulated court proceeding at 200 words per minute and with a minimum 97.5 percent accuracy 
rate.  
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Court Reporter Licenses Valid for One Year. Court reporter licenses are valid for one year, 
require the payment of an annual fee, and indicate whether licensees are certified in stenography 
and/or voice writing. CRB can suspend or revoke licenses if professional standards are not met 
as well as reinstate them if appropriate. Licensees who fail to pay their fees for three consecutive 
years are required to retake the licensing examination. Additionally, licensees are required to 
notify CRB of any name or address changes within 30 days.  

Court Reporters Provide Service to Trial Courts 
Records of Court Proceedings Are Important for Due Process. A record in court 

proceedings is important to ensure due process. For example, a lack of a record can mean that 
not all parties in a case have the same understanding of what occurred in the proceeding (such as 
the specific conditions of a restraining order). It can also make it difficult for an appeal to 
succeed. In addition, a record is often necessary to substantiate a claim of judicial misconduct. 
This is because, without a record, it can be difficult for the Commission on Judicial 
Performance—which is responsible for adjudicating claims of judicial misconduct—to 
investigate and resolve such claims. 

Court Reporters Required to Make Records in Certain Court Proceedings. State law 
mandates court reporters prepare official verbatim records of certain court proceedings. This 
includes felony and misdemeanor, juvenile delinquency and dependency, and select civil case 
proceedings. However, even in non-mandated proceedings, trial courts may choose to provide a 
court reporter if one is available. If the trial courts are unable to (or choose not to) provide court 
reporters in non-mandated proceedings, litigants are allowed to hire and bring their own private 
court reporters to make a record of proceedings at their own expense. State law generally 
requires that court reporters provided by the trial courts be present in person.  

Court Reporters Paid for by Courts or Litigants Depending on Various Factors. The trial 
courts bear the costs for providing court reporters in mandated proceedings and may choose to 
bear the cost in cases where they elect to provide court reporter in certain non-mandated 
proceedings. However, for non-mandated civil proceedings, state law generally requires a 
$30 fee be charged for proceedings lasting an hour or less and that actual costs generally be 
charged for proceedings lasting more than an hour. Because the actual cost is charged, the 
amount paid can vary by court. Despite this general policy, trial courts are required to provide 
and pay for court reporters in non-mandated civil proceeding for those individuals who request 
one and are low income enough to qualify for and be granted a fee waiver by the courts (known 
as Jameson cases). Court reporters separately charge courts (generally in mandated proceedings) 
and litigants (generally in non-mandated proceedings) for the costs of preparing transcripts.  

Electronic Recording Used in Lieu of Court Reporters in Certain Proceedings. If a court 
reporter is not available, state law authorizes trial courts to use electronic recording to make a 
record in infraction, misdemeanor, limited civil, and Jameson civil case proceedings. When 
electronic recording is used in lieu of a court reporter, the proceedings are recorded by 
equipment in the courtroom. Courts may charge a fee to provide a copy of a recording to a 
litigant—typically to cover the court’s cost of providing the recording. In some cases, electronic 
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recordings can be used in lieu of a record produced by a court reporter. In other cases, an 
electronic recording must be transcribed to produce a transcript. 

OVERALL AVAILABILITY OF COURT REPORTERS IN CALIFORNIA

Current Availability of Court Reporters Declining and Geographically 
Concentrated

Number of Licensed Court Reporters Declining. The number of court reporters with active 
licenses has steadily declined over the last 14 years. As shown in Figure 1, the number of court 
reporters with active licenses declined from 7,503 licenses in 2009-10 to 5,584 licenses in 
2022-23—a decline of 1,919 licenses (26 percent). Of the 5,584 active licensees in 2022-23, 
4,752 (85 percent) reported being in state and 832 (15 percent) reported being out of the state or 
out of the country. (The number of active in state licensees is particularly relevant as state law 
generally requires that court reporters provided by the trial courts be present in person.) We 
would also note that the number of active licensees reporting being out of the state or out of the 
country has increased in recent years. Specifically, 188 more active licensees reported being out 
of state or out of the county in 2022-23 than in 2019-20—an increase of 29 percent.

Many Existing Court Reporters Could Be Approaching Retirement. In examining court 
reporter licensee data as of January 2024, there were 5,444 active court reporter licensees—of 
which 4,618 were in state and 826 were out of the state or out of the country. As shown in 
Figure 2 on the next page, about two-thirds of active in-state licensees (3,115 individuals) 
received their initial license prior to 2001—more than 23 years ago. Additionally, the number of 
licensees receiving their initial license in recent years has declined. This suggests that the 
existing court reporter licensee population is generally older and that a major share of them could 
be eligible for retirement in the near future. Further supporting this conclusion, the data reflected 
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about 990 delinquent or expired licenses as of January 2024. As shown in Figure 3, 86 percent of 
these licensees (851 individuals) received their initial license prior to 2001. This suggests that it 
is possible that many of the individuals who allowed their license to become expired or go 
delinquent did so due to retirement. Finally, the DCA May 2023 Occupational Analysis indicated 
that about 40 percent of court reporter survey respondents self-reported being ten years or less 
from retirement. 
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New Licenses Generally Decreasing in Years Before the Authorization of Voice Writing.
As shown in Figure 4, the number of new licenses issued by CRB has generally declined in 
recent years. It is important to note, however, that this data does not reflect the time period after 
the authorization of voice writing in September 2022. The number of new licenses issued has 
fluctuated between 2009-10 and 2021-22—ranging from a high of 117 licenses in 2013-14 to a 
low of 32 licenses in 2018-19. In the two years just prior to the authorization of voice writing, 
there were relatively few new licenses. Specifically, there were 39 new licenses in 2020-21 and 
35 new licenses in 2021-22, which could reflect the impacts of the COVID-19 pandemic. 

Court Reporters Geographically Concentrated. As of January 2024, active licensees are 
physically located in 54 out of the state’s 58 counties. Consistent with the state’s overall 
population distribution, licensees tend to be geographically concentrated in certain counties. 
Specifically, out of the 4,618 in-state active licensees, nearly 38 percent were located in two 
counties—1,101 licensees (24 percent) in Los Angeles County and 654 licensees in Orange 
County (14 percent). Another ten counties had between 100 to 355 active licensees each—
representing about 39 percent of the active licensee population. In total, this means that a little 
more than three-quarters of the active in-state licensees are located in 12 counties. This is notable 
as court reporters provided by the courts are generally required to appear in person at court 
facilities. As such, certain courts may have more difficulty than others in meeting their need. 

Future Availability of Court Reporters May Increase Due to Voice Writing
Voice Writing Could Increase Licensing Examination Passage Rates. As voice writing was 

authorized as a valid method for producing a record only in September 2022, there is currently 
limited data to assess its impact. However, there are some early promising signs that voice 
writing could help increase the number of individuals passing the licensing examination. In 
conversations with stakeholders, our understanding is that the dictation skills portion of the 
licensing examination is easier to pass for voice writers than stenographers. This is because 
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individuals generally speak naturally at a faster rate than they can type, which can make it easier 
for voice writers to complete their court reporting school programs and meet the minimum speed 
and accuracy thresholds to pass the dictation portion of the exam. As shown in Figure 5, the 
overall pass rate for the dictation skills portion of the court reporter examination has increased in 
the two most recent tests offered in July and November 2023—the first two months in which 
voice writers from court reporting school programs took the test. Specifically, the pass rate for 
all test-takers increased from 29 percent in the March 2023 test to 45 percent in the November 
2023 test. The idea that the overall higher passage rates in July and November 2023 are 
potentially due to the high passage rates of voice writers is supported by data on dictation skills 
test results for those coming out of a court reporter school program. Specifically, in looking at 
the July 2023 results, voice writers (all first-time test-takers) averaged a pass rate of 50 percent 
and stenographers averaged a pass rate of 23 percent. Similarly, in looking at the November 
2023 results, voice writers averaged a pass rate of 73 percent and stenographers averaged a pass 
rate of 13 percent. 

Voice Writing Could Increase Number of Individuals Pursuing Court Reporting Careers. 
In conversations with stakeholders, the seemingly higher pass rate for voice writers and the 
shorter time needed to complete court reporting school programs for voice writers could result in 
more people seeking to become court reporters. (As mentioned above, most individuals qualify 
for the court reporting licensing examination by completing a school program.) Stakeholders 
shared that court reporting schools have begun offering voice writing programs and indicated 
that at least some schools now have wait lists of students. Supporting this perspective, since the 
authorization of voice writing in September 2022, four out of eight registered California 
reporting schools have had voice writing students from their programs taking the dictation 
portion of the court reporter examination. Additionally, as of January 2024, CRB reports 
30 individuals being licensed as voice writers and 4 being licensed as both stenographers and 
voice writers. In addition, with shorter program lengths and higher passage rates for voice 

0982



Hon. Thomas J. Umberg 8 March 5, 2024

writing, it could be fiscally beneficial for more schools to offer voice writing or for schools to 
offer more slots or classes in voice writing as more students can be processed at a lower cost 
compared to stenography. As such, the authorization of voice writing could help increase the 
total number of active court reporter licensees in the near future. 

AVAILABILITY OF COURT REPORTERS IN CALIFORNIA TRIAL COURTS

Number of Court Reporters Below Reported Need and Declining
Actual Number of Court Reporters Less Than Need Identified by Judicial Branch. Using 

2022-23 data, the judicial branch indicates that 1,865.5 full-time equivalent (FTE) court reporter 
staff would be needed for trial courts to provide court reporters in all proceedings—except for 
infractions, misdemeanors, and limited civil proceedings in which electronic recording is 
authorized. (For the purposes of counting FTEs, two half-time employees are counted as one 
FTE.) This estimate was reached by assuming the courts would need 1.25 FTE court reporters 
for each judicial officer. The trial courts also report that about 1,164 FTE positions (69 percent) 
were filled in 2022-23—which leaves 691 FTE positions (37 percent) that the judicial branch 
estimates would need to be filled to provide court reporters in all proceedings where electronic 
recording is not authorized. (We note that this difference may actually be greater. After 
comparing conversations with certain court administrators with data, we believe that some FTE 
positions reported as filled may not actually be regularly filled. This is because some FTE 
positions may have been reported as filled despite court reporters having retired or being out on 
the leave for part or most of the year.) The specific need, however, varies by court. For example, 
the Kings court reports having filled FTEs sufficient to meet only 15 percent of its estimated 
need. In contrast, the San Mateo court reports having filled FTEs sufficient to meet 84 percent of 
its estimated need. As shown in Figure 6, most courts currently have less than 80 percent of their 
estimated need met. 
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Increased Vacancies at Courts. Through a survey we administered with nearly all trial 
courts responding, trial courts have reported a marked increase in the number of court reporter 
FTE vacancies they are experiencing. (We would note trial courts, in contrast to state agencies, 
have greater flexibility in the creation and elimination of positions. Trial courts individually may 
also treat position counts differently. As such, the actual number of vacancies could be higher or 
lower than reported.) As shown in Figure 7, court reporter FTE vacancies have increased from 
152 FTE positions as of July 2020 (a 10 percent vacancy rate) to 400 FTE positions as of July 
2023 (a 25 percent vacancy rate). This is despite increased efforts by trial courts to actively 
recruit new court reporters—including by offering significant compensation-related benefits 
beginning in 2022-23. (These benefits, which are partially or fully supported by $30 million in 
dedicated annual state funding, are discussed in more detail later in this letter.)

Departures Not Offset Despite Increased Hiring. While nearly all trial courts responded to 
the survey we administered, not all courts were able to provide the data we requested related to 
new hires and departures. The data received, however, indicate that the number of court reporter 
FTEs leaving courts has not been offset by increased FTE hiring numbers. Trial courts reported 
roughly between 150 to 200 departures each year between 2020-21 and 2022-23. In contrast, trial 
courts reported hiring 71 new FTEs in 2020-21, which increased to 104 new FTEs in 2022-23. 
However, as shown in Figure 8 on the next page, these new hires were not sufficient to replace 
the departures—leading to a net loss of court reporter FTE positions—consistent with the 
increased vacancies described above. The number of courts actively recruiting for new court 
reporter employees also increased from 29 courts in 2020-21 to 42 courts in 2022-23—an 
increase of 45 percent. Courts indicated that some common reasons for departures included 
retirement, going into the private market, and resignation. 
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Courts Starting to Hire Voice Writers. To date, seven courts have reported hiring voice 

writers. In examining data from courts that were able to provide hiring data, about 9.3 FTE out of 
60.5 FTE new hires (15 percent) were voice writers. In addition, about 80 percent of trial courts 
expressed no preference between court reporters creating a record via stenography versus voice 
writing. The remainder who expressed a preference for stenography generally indicated that, for 
most of them, the preference was due to a current lack of familiarity with voice writing. It seems 
as if this can be easily overcome by demonstrations and education to make courts more 
knowledgeable and confident in voice writing. This suggests the authorization of voice writing 
could have a positive impact in helping the trial courts address their identified court reporter 
need. 

Current Availability of Court Reporters Has Impacted Courts in Various Ways 
Availability of Court Reporters Has Affected How Courts Assign Court Reporters to 

Proceedings. Existing trial court polices for use of court reporters varies by court based on 
operational and budgetary choices, as well as on the overall availability of court reporter 
employees and private court reporters. In the past, when court reporter availability was sufficient, 
our understanding was that court reporters were generally assigned to a specific courtroom or 
judge. Over time, due to the decline in the availability of court reporters at the trial courts, this 
policy has changed. Now, some courts assign their court reporters to specific courthouse 
locations, courtrooms, or calendars. Other courts place their court reporters in a pool by case type 
or location and assign them out as needed. Still other courts have some court reporters that are 
designated as “floaters” who are available to be assigned to any proceeding or location as 
needed. Courts may also use a combination of these methods. For example, a court may assign 
court reporters to criminal and juvenile courtrooms as those generally have mandated 
proceedings and pool court reporters available for civil cases to assign them out for specific 
proceedings that may need to be covered. Court reporters who finish their assignment earlier 
than expected may then be assigned to another courtroom. Finally, trial courts may contract with 
a private firm or hire private court reporter contractors to cover vacancies, scheduled or 
unscheduled court reporter absences, and unexpected demand for court reporter services. 

Availability of Court Reports Has Limited the Types of Proceedings Court Reporters Are 
Provided in. The availability of court reporters in each trial court also shapes what types of 
proceedings a court reporter may be provided for. All trial courts typically provide court reporters 
in felony and juvenile proceedings as mandated by law. While court reporters are also generally 
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mandated in misdemeanor proceedings, some courts use electronic recording in these proceedings 
when a court reporter is not available as allowed by law (this is discussed in greater detail below). 
Courts generally do not provide court reporters in infraction cases. There are more significant 
differences in civil case types—including general civil, family, probate, and mental health 
proceedings. While a select number of civil proceedings are required to be covered by a court 
reporter, trial courts have more discretion in whether other civil proceedings are covered. This 
leads to more significant differences between trial courts. For example, courts differ in whether 
court reporters are provided in restraining order proceedings and conservatorship proceedings. 
However, over time, courts have slowly withdrawn court reporters from various civil proceedings. 
For example, the Santa Cruz court stopped regularly providing court reporters in probate cases in 
2018, in Department of Child Support Services proceedings in 2021, and civil and family 
restraining orders in 2023. Most courts currently do not provide court reporters in non-mandated 
civil proceedings, but may attempt to do so if court reporter resources are available. For example, 
one court reported attempting to ensure a court reporter was available to cover domestic violence 
restraining order proceedings after the court ensured that all mandated proceedings were covered.  

Availability of Court Reporters Has Resulted in Courts Using More Electronic Recording. 
The availability of court reporters has resulted in more courts turning to electronic recording to 
create records in misdemeanor and limited civil (including eviction cases that fall within the 
threshold) proceedings. Electronic recordings may also be used in other civil proceedings, such 
as those subject to a Jameson request or at the direction of the court. For example, the Presiding 
Judge in the Ventura court issued an administrative order in February 2023 specifying that 
(1) court reporters will no longer be provided in family law contempt proceedings given the lack 
of available court reporters and (2) electronic recording was authorized to create the record 
instead as such proceedings were quasi-criminal in nature.  

Limited Data on Extent to Which Availability of Court Reporters Affects Whether Records 
Are Created. Due to technological constraints, trial courts generally had some difficulty 
providing comprehensive information on the number of proceedings (1) in which records were 
created in 2022-23, (2) that were statutorily required to have a record made, (3) in which a record 
was made because it was requested by one of the participants, (4) in which electronic recording 
is being utilized because court reporters are not available, and (5) in which there is a lack of 
record because electronic recording is not permitted by law and a court reporter is not available. 
About two-thirds of the trial courts were able to provide some data, but with varying levels of 
completeness. Based on this data, the trial courts reported:  

 5.1 million proceedings across all case types in 2022-23 had a record created. Of this 
amount, 2.1 million were made via electronic recording—1.9 million in criminal 
proceedings, about 350 in juvenile proceedings, and about 185,100 in civil 
proceedings. The remaining 3 million records were made by a court reporter—
2.2 million in criminal proceedings, about 390,300 in juvenile proceedings, and about 
409,500 in civil proceedings.  

 1.6 million proceedings across all case types in 2022-23 had no record created. This 
consisted of about 717,700 criminal proceedings (of which about 60 percent were 
infraction proceedings), nearly 22,700 juvenile proceedings (of which about 
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89 percent were dependency proceedings), and about 864,100 civil proceedings 
lacking records. For the civil proceedings lacking records, the most common 
proceedings lacking records were unlimited civil proceedings (44 percent), non-child 
support family law proceedings (33 percent), and probate proceedings (14 percent).  

Availability of Court Reporters Has Created Operational Challenges. As noted above, the 
judicial branch estimates that only 62 percent of total court reporter need was met in 2022-23. 
However, the estimated need differs significantly by court. Based on data provided by trial 
courts, as well as conversations with stakeholders, the diminished availability of court reporter 
employees and private court reporters has presented the following key operational challenges: 

 Staff Time and Resources Being Used to Manage Court Reporter Coverage. Trial 
courts frequently need to spend staff time and resources placing calls to find private 
court reporters to cover planned and unplanned absences as well as any increased 
demand (such as if more criminal cases than expected are going to trial). They also 
must routinely spend staff time assigning court reporters to different courtrooms 
multiple times in a day. For example, a court reporter covering a calendar which ends 
before noon may then get assigned to another courtroom to provide coverage on 
another calendar or a particular case. Similarly, staff must spend time facilitating the 
presence of private court reporters hired by attorneys and litigants to cover specific 
cases. For example, when multiple private court reporters are present in a single 
courtroom for a particular calendar, court staff must dedicate time to scheduling the 
proceeding to accommodate them (such as to ensure that they can be physically or 
remotely present to make a record of the proceedings).  

 Delays and Changes to Court Schedules and Calendars. Courts also can be forced 
to adjust schedules and calendars to account for the availability of court reporters. 
This can include starting a calendar later as well as delaying or continuing cases. 
Courts indicate that Jameson cases are examples of key cases that may get continued 
or delayed if court reporters are not available.  

 Competition Between Courts for Court Reporters. The decline in court reporter 
employees has led to courts competing with one another to hire court reporters. Our 
understanding from conversations with stakeholders is that this has prompted 
differences in the amount of benefits (such as signing bonuses) offered to incentivize 
court reporters to be employed directly by the trial courts (which we discuss in more 
detail below) as well as the total compensation packages offered by trial courts. 
Additionally, key stakeholders indicated that the rates paid to private court reporters 
to provide coverage have also increased over time. Since private court reporters are 
able to choose whether they accept a particular assignment or not, differences in the 
amounts courts are willing to pay can also result in courts competing with one another 
for private court reporter services. In conversations with stakeholders, it appears that 
court reporters are generally aware of the compensation offered by courts—as well as 
how courts generally use and treat their court reporters.  
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 Pay for Non-Court Reporting Positions. Based on conversations with stakeholders, 
certain court administrators are considering how court reporter compensation 
compares to compensation for other positions within the court (such as managers or 
information technology administrators). Some concern was expressed that increases 
in court reporter compensation caused by competition for court reporters could result 
in their pay exceeding those of managers and other professional classifications. This 
could put pressure on administrators to increase compensation for those positions—
and thus overall operational costs.  

TRIAL COURT SPENDING ON COURT REPORTERS  
Amount Spent by Trial Courts to Support Court Reporter Services 

More Than $200 Million in Estimated Court Reporter Expenditures Annually. The judicial 
branch estimates that more than $200 million is spent annually on court reporters or to create a 
record in trial court proceedings. (This does not include the $30 million provided annually 
beginning in 2021-22 to increase court reporters in family and civil cases, which are discussed 
later in this letter.) As shown in Figure 9, an estimated $237 million was spent on such services. 
Of this amount, $214 million was estimated to be spent on court reporter services—$209 million 
budgeted for court employees and $5 million actually spent on private contract services. (Due to 
information technology system constraints, the judicial branch was not able to provide data on 
the specific amount actually spent on court employees.) The remaining $23 million was spent on 
transcript costs as well as costs related to electronic recording. Between 2020-21 and 2022-23, 
the amount spent on court employees has decreased, while the amount spent on contract services 
as well as transcripts and electronic recording has increased.  

 
Fees Authorized Only Offset a Portion of Civil Court Reporter Expenses. State law 

authorizes $30 of certain civil filing fees be set aside as an incentive for courts to provide court 
reporters in civil proceedings. This funding is only available to trial courts who actually provide 
such services. (We note that Judicial Council has the authority to use these revenues to help 
support trial court operations.) Additionally, as noted above, state law generally requires a 
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$30 fee be charged for proceedings lasting an hour or less and that actual costs generally be 
charged for proceedings lasting more than an hour in non-mandated civil proceedings. As shown 
in Figure 10, nearly $22 million in fee revenue was collected from the authorized fees. Of this 
amount, $18 million came from the share of filing fees set aside as an incentive to provide court 
reporter services in civil cases. The remaining $4 million came from fees charged for 
non-mandated civil proceedings lasting less than one hour ($2 million) and those lasting more 
than one hour ($2 million). The judicial branch estimates that $80 million was spent on providing 
court reporter services in civil proceedings generally in 2022-23. (We note that, because trial 
courts do not track court reporter time by individual case type, the judicial branch estimates that 
about 37.5 percent of court reporter time is spent on civil proceedings. This percentage was then 
applied to the total amount spent on court reporter services.) Accordingly, if this full $22 million 
in fee revenue was used to offset court reporter costs in civil proceedings, it left a net cost of 
$59 million to be supported by trial court operational funding.  

 

Impact of Dedicated Funding for Increasing Court Reporters in Family and Civil 
Proceedings 

State Provided Funding to Increase Court Reporters in Family and Civil Law Proceedings. 
Beginning in 2021-22, the state budget has annually included $30 million from the General Fund to 
be allocated by Judicial Council to the trial courts to increase the number of court reporters in family 
and civil law proceedings. The budget prohibits the funding from supplanting existing monies used 
to support court reporter services in such cases and required any unspent monies revert to the General 
Fund. Judicial Council allocated the funding to individual trial courts proportionately based on the 
level of judicial workload in noncriminal cases, but ensured that the smallest courts received a 
minimum of $25,000 in order to be able to support a 0.25 FTE court reporter position.  

Amount Reverted Initially High, but Now Declining. As shown in Figure 11 on the next 
page, only $1.1 million of this allocation (4 percent) was spent in 2021-22—resulting in the 
reversion of $28.9 million (96 percent). In conversations with stakeholders, the lack of 
expenditures seems attributable to differences in the interpretation of budget bill language 
specifying how the monies could be used. The 2022-23 budget package included amended 
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budget bill language to provide greater clarification on how this dedicated $30 million could be 
used. (This language is also included in the 2023-24 budget and in the proposed 2024-25 
budget.) Under the amended language, trial courts are specifically authorized to use the money 
for recruitment and retention, filling existing vacancies, converting part-time positions to 
full-time positions, increasing salary schedules, and providing signing and retention bonuses in 
order to compete with the private market. As shown in Figure 11, the amount spent increased 
substantially to $20.3 million of the allocation (68 percent) in 2022-23—resulting in the 
reversion of $9.7 million (32 percent). Additionally, the number of courts making expenditures 
using this money increased from 8 courts in 2021-22 to 44 courts in 2022-23. Through the first 
half of 2023-24, 26 courts have already reported using a share of this funding.  

 
Amounts Spent on Similar Categories of Benefits. As shown in Figure 12, trial courts spent 

their monies in similar categories. In 2021-22, the most common expenditures were to increase 
existing employee salaries and to fill existing vacancies. In 2022-23, retention bonuses were the 
most common expenditure area.  

 
Specific Benefits Offered Vary by Court. As shown in Figure 13 on the next page, a number of 

courts are offering benefits in areas in which the $30 million in dedicated funding can be spent. 
However, based on their needs, the local market for court reporters, and various other local factors 
(such as the cost of living), these offerings can look very different. For example, the Los Angeles 
court offered an up to $50,000 signing bonus for a new full-time court reporter employee (with a 
specified amount payable after every six months) that remained employed for two years in 
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2023-24. This bonus is limited to the first 20 new FTE hires since it was first offered. In contrast, 
the Humboldt court offered a $10,000 signing bonus paid in four equal installments over the first 
year of employment. Similarly, courts are offering various benefits based on their needs—which 
are captured in the “Other” category. Common expenditures in this area include finders/referral 
fees; professional, equipment, and technology stipends; tuition reimbursement for court reporting 
school; increased rates or services from private contractors; and other costs.  

 
Amount Reverted by Court Varied in 2022-23. As shown in Figure 14 on the next page, the 

amount reverted by each trial court varied in 2022-23. Approximately 64 percent (37 trial courts) 
reverted more than 40 percent of their share of the $30 million dedicated allocation. Various 
factors could account for why courts may have spent more or less of their allocation. For 
example, expenditures could have been delayed due to the need to obtain union approval to offer 
a particular benefit (such as to increase existing court employee salaries). In addition, whether 
costs are incurred from offering certain benefits (such as a signing bonus or court reporting 
school tuition reimbursement) depends on whether court reporters or others respond to the 
benefit. For example, a court that offers a signing or referral bonus will not incur expenditures if 
no one chooses to apply to become a court reporter at that court. 

Allocation Benefited Mostly Existing Employees. In examining data provided by those courts 
who were able to report this level of data, it appears that the dedicated $30 million allocation—
when spent—benefited significantly more existing court reporter employees than new hires, as 
shown in Figure 15 on the next page. For example, over 90 percent the of the employees 
(996 FTEs) benefitted in 2022-23 were existing employees. Some of the benefits offered—such as 
increasing salaries for existing employees, retention bonuses, and longevity bonuses—are 
specifically targeted to existing court reporter employees. Delaying their departure helps prevent 
trial court need for court reporters from growing worse. However, the benefits offered to existing 
employees to encourage them to stay also likely benefit some employees who had no intention of 
leaving, meaning a portion of such expenditures do not directly increase the availability of court 
reporters. Other benefits offered—such as signing bonuses or increasing the starting salary for 
court reporters—are more targeted towards new hires. Such new hires can help reduce the number 
of court reporter vacancies at a court—directly increasing the availability of court reporters. 
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Full Impacts of Benefits Offered by Courts Still Unclear. The full impacts of the benefits 
supported by the $30 million in dedicated funding are still unclear. This is because the trial 
courts only began making use of this funding in a significant way in 2022-23 with 44 courts 
making expenditures. In addition, trial courts have been adapting what is being offered based on 
the responses they receive. For example, certain courts increased the amount they offered for 
certain benefits—such as bonuses and stipends—in order to attract more applicants and potential 
hires. As such, the impacts of these modified benefits may not yet be fully realized. Additionally, 
in conversations with stakeholders, the trial courts have also offered or are considering offering 
new types of benefits to potentially attract more court reporters. For example, we have heard that 
some courts are authorizing part-time court reporter positions and may be considering 
partnerships to help court reporter students (in particular voice writers) successfully complete 
their programs and pass the licensing examination. Some of these changes—such as authorizing 
part-time court reporter positions—may have limited fiscal costs but could have meaningful 
impact on court reporters. However, the full impacts of the benefits—some of which may be 
novel or creative—may not be observed until they are fully implemented and tested. 
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TRIAL COURTS COMPETING WITH PRIVATE SECTOR FOR COURT 
REPORTERS 
Active In-State Licensees Exceed Trial Court Need  

In 2022-23, California had 4,752 active, in-state, licensed court reporters. From a May 2023 
DCA occupational analysis of court reporters, 41 percent of surveyed court reporters reported 
that their primary work environment was the court—roughly 1,948 individuals. In the same year, 
the judicial branch estimated 1,866 FTE court reporters would be needed to provide court 
reporters in all proceedings except infraction, misdemeanor, and limited civil proceedings and 
that 1,164 FTEs were currently providing service. While multiple individuals can comprise a 
single FTE, this gap suggests that there are a number of court reporters who predominantly 
provide service to the courts but are choosing not to be directly employed by the trial courts. This 
would include private court reporters who the courts contract with to provide services when court 
reporter employees are unavailable. Additionally, there are a number of licensees who are 
choosing to be employed by the private market and not work for the court system. In 
combination, this suggests trial courts could be having difficulty competing with the private 
market to procure court reporter services—thereby causing some of the operational difficulties 
including competition between trial courts, described above.  

Three Key Factors Impacting Trial Court Ability to Compete With Private Sector  
In conversations with various stakeholders, we identified three key factors that seem to be 

impacting trial courts’ ability to compete with the private sector to attract court reporter 
employees. This then also creates competition between courts. We discuss each factor in more 
detail below. 

Perception of Higher Compensation in Private Sector. There is a perception that 
compensation in the private sector is greater than in the trial courts as private court reporters—
particularly those who are hired by attorneys—are able to charge desired rates by case or 
proceedings. We have heard, for example, that this can result in a couple of thousand dollars 
being charged per day or even half-day. However, we note that it is difficult to fully compare 
compensation for trial courts’ court reporter employees with those in the private market. Court 
reporter employees generally receive, in addition to their salary, health and other benefits, as 
well as retirement or pension benefits which are guaranteed for being available during a set 
period of time regardless of whether their services are needed. In contrast, while private court 
reporters are free to charge the rate they desire, they generally do not receive the same level of 
health, retirement, and other benefits as court reporter employees. Additionally, they are not paid 
if they do not work, sometimes including in cases where they have reserved time for a trial that 
does not occur (such as due to the case being settled at the last minute). (We note, however, that 
some private court reporters have negotiated cancellation charges to help partially offset such 
losses in compensation.) This means the rates that private court reporters charge must cover their 
benefits as well as time that is spent not being employed. As such, private court reporters have 
less stable income and work hours. Thus, while private court reporters may earn more per day 
they are working, some may ultimately be compensated less over the course of a year. 
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Accordingly, it difficult to assess whether the full compensation provided to court reporter 
employees is higher or lower than that earned by private court reporters.  

Perception of Better Working Conditions in Private Sector. From conversations with 
stakeholders, working conditions are another key factor impacting whether court reporters 
choose to be court reporter employees at the trial courts or private court reporters. Court 
reporters hired by the court generally work for the entire business day physically in courtrooms. 
A number are no longer assigned to the same courtroom and/or judge and, as a result, are 
constantly moving between courtrooms—or even entire facilities (such as driving from one 
courthouse to another in a day)—as directed by court administration. They also generally do not 
have a choice in what proceedings they are assigned to create a record for. Busy calendars can 
also lead to court reporter employees having to keep up with the quick pace and length of the 
calendar. For example, stakeholders have expressed that court reporter employees new to the 
industry sometimes struggle to keep up. Some court reporter employees are also effectively 
required to prepare transcripts outside of their normal working hours because they are in court 
for most of the day. As noted above, court reporters separately charge for the preparation of 
transcripts meaning that some court administrators view this as work that should not be done 
during the business day, which is compensated via the court reporter’s salary. In combination, 
stakeholders have indicated that this can make the work environment very stressful as well as 
physically and mentally draining. In contrast, private court reporters have much more flexibility 
in their working conditions. Most notably, private court reporters are able to pick and choose 
which courts they work in and what cases or proceedings they are willing to cover. This provides 
significant flexibility to determine how many hours they work, including the amount of time 
spent in the courtroom. Additionally, private court reporters are able to provide services 
remotely—which allows them to work at more courts and provides them with flexibility to 
maximize their working time that otherwise would be spent on travel. If they must be present in 
person, they are able to negotiate travel expenses as well. In combination, stakeholders indicate 
that this flexibility allows private court reporters to create the work environment they desire. 
Moreover, higher levels of autonomy can generally boost overall morale. As such, stakeholders 
indicated that this flexibility was of great enough importance that the trade-off of less guaranteed 
income and potentially less net total compensation in working was deemed worthwhile. 

Trial Court Recruitment and Retention Activities Could Be Insufficient. It is unclear 
whether current trial court activities are sufficient to recruit (and retain) new court reporters in 
the trial courts. The trial courts need to be proactive at ensuring there is steady supply of court 
reporters willing to work for them as they are a major employer of court reporters and require 
them to provide litigants with due process in court proceedings. However, it appears that many 
licensed court reporters are currently unwilling to work for the trial courts. This is evidenced by 
the fact that the number of active in-state court reporter licenses exceeds trial court need yet the 
trial courts continue to indicate they have an unmet need. While the trial courts have recently 
become more actively engaged by offering the benefits discussed above, data suggest this seems 
to have had limited impact on bringing new hires to the courts in the short run. For example, the 
reported number of court reporter employees departing has continued to outpace the number 
being hired. As such, the trial courts may need to consider expanded or improved recruiting 
activities. For example, some sort of collaboration with schools or new hires to guarantee 

0994



Hon. Thomas J. Umberg 20 March 5, 2024 

employment or provide real-life practical experience could be utilized to recruit people to go to 
court reporting school as well as to increase the likelihood new court reporters succeed in the 
trial courts and choose to remain employed there. Similarly, targeted recruiting activities—such 
as by conducting a survey of what benefits or working conditions would be attractive enough for 
private court reporters to choose to become and remain public employees—would provide 
helpful insight to inform how trial court compensation or working conditions may need to be 
adjusted to recruit more individuals. Absent these increased targeted recruitment efforts, it will 
likely be difficult for trial courts to meaningfully compete with the private market for court 
reporter services and ensure their needs are met on an ongoing basis 

KEY QUESTIONS FOR LEGISLATIVE CONSIDERATION 
The data and information provided in conversation with stakeholders suggest that the trial 

courts are having difficulty obtaining and maintaining a sufficient number of court reporters. 
More importantly, this means that courts are also having difficulty providing a record in all of 
the proceedings that could benefit from it. Below, we provide eight key questions that would be 
important for the Legislature to answer when determining what action(s) should be taken should 
the Legislature decide to address these issues.  

Is the Availability of Court Reporters in Trial Courts a Limited-Term or Long-Term 
Problem? The Legislature will need to decide whether the difficulty the trial courts are having to 
hire and retain sufficient court reporters is a limited-term or long-term problem. Given that voice 
writing has just been authorized, its full impact on the overall court reporter licensee population 
has yet to be realized. However, there are promising signs that voice writing may both increase 
overall court reporter licensees as well as court reporter availability in the trial courts. If the 
Legislature believes that there will be more court reporters in the near future, it can focus its 
actions on more immediate term fixes to address trial court difficulty in the short run. For 
example, the Legislature could temporarily authorize the use of electronic recording in more case 
types for a couple of years or temporarily allow for court reporters to appear remotely to increase 
their availability (as they would not need to travel between court locations). However, if the 
Legislature determines this is a longer-term issue (such as if it believes there will always be a 
robust and competitive private market), more structural changes in how trial courts employ 
and/or use court reporters may be necessary.  

What Methods of Making a Record Should Be Permissible? The Legislature will need to 
decide what methods of making an official record should be permissible. This includes whether a 
record can be made by electronic recording, a court reporter provided by the court, or a private 
court reporter employed by an attorney or litigant. Under current law, electronic recording is 
limited to certain proceedings—though some courts have expanded its use in critical proceedings 
to ensure due process given the lack of available court reporter resources. Allowing for its 
expansion could help reduce the need to for court reporter services by the trial courts and 
increase the number of records that are made in the short run (such as if the expansion was 
granted for a short, defined period) or in the long run (such as if the expansion was indefinite). 
Expansion of electronic recording could also help improve due process and equity. This is 
because in the absence of a court reporter, a record will not be made unless an attorney or litigant 
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pays for their own court reporter. This means individuals who cannot afford a court reporter 
could end up lacking a record of their case, making it harder for them to appeal or to substantiate 
a claim before the Commission on Judicial Performance related to judicial misconduct. It could 
also reduce overall trial court operational costs as electronic recording generally has lower 
ongoing costs to operate and generate records. This is a notable benefit given the state’s budget 
problem. 

Should Court Reporters Be Allowed to Appear Remotely? State law has authorized the 
ability for judicial proceedings to be conducted remotely—including ones which involve court 
reporters. However, under existing law, court reporters provided by the courts are generally 
required to be present in the courtroom. In contrast, private court reporters contracted by the 
court, attorneys, or litigants may appear remotely. The Legislature may want to consider the 
trade-offs of having a court reporter being physically present in a courtroom versus being present 
remotely while creating the record. These trade-offs may differ by case type or proceeding. If 
there is not a substantial difference, allowing trial courts to use their court reporter employees 
remotely could free up more of their court reporters’ time (such as by minimizing the need to 
travel), improve overall court operational efficiency, and improve working conditions for some 
court reporters. This could help improve recruitment and retention. 

Should Court Reporter Resources Be Pooled Between Courts? Currently, individual courts 
hire court reporter employees and private court reporters to cover cases in their respective 
county. The ease of finding such coverage varies by court based on their geographic location and 
other factors. As such, the Legislature could review whether the pooling of court reporters 
between courts, such as regionally or statewide—would be appropriate. For example, the 
Legislature could determine that it would be appropriate to maintain a regional or statewide pool 
of court reporters to temporarily fill in for court reporter vacancies or absences (in a manner 
similar to the assigned judges program). This could help reduce or even eliminate the need for 
individual trial courts to constantly seek private court reporters to fill any coverage gaps. The 
Legislature could also consider even going further by pooling all court reporters statewide and 
allowing them to cover cases remotely on a regular basis rather than just to cover temporary 
vacancies. We note that doing so would minimize the competition between courts for court 
reporters. It could also provide greater flexibility to incorporate court reporter desires related to 
the number of hours worked and/or the types of proceedings they individually cover. However, 
this would likely require significant negotiations with unions as contracts with court reporters are 
currently established on a court-by-court basis. 

Should the Courts Work With Court Reporting Schools or Others to Improve Recruitment 
and Retention? Because the courts are a major employer of court reporters in the state, the 
Legislature could consider whether there is a need for the courts to work more closely with court 
reporting schools, court reporters, or others (such as high schools) to recruit, train, and prepare 
people to work successfully in a trial court setting. This could include a stipend and/or tuition 
reimbursement offered while individuals are in school or training or after they have worked in 
the court for a certain number of years (similar to a loan repayment program). It could also 
include allowing court reporting students to intern in the courts, such as by practicing making 
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records and getting feedback from existing court reporters. Given the state’s budget condition, 
however, new state funding to support such options is unlikely to be available in the near term.  

How Many Court Reporters Do Trial Courts Need? As noted above, the judicial branch 
provided its estimated need for court reporter services assuming 1.25 FTE court reporters are 
needed per judicial officer, excluding the case types for which electronic recording is authorized. 
However, decisions made by the Legislature could change how many court reporters are needed. 
For example, the Legislature could (1) choose to expand electronic recording to certain case 
types (decreasing the need for court reporters), (2) match the number of court reporters to 
number of courtrooms in which court reporters are now necessary (which would be less than the 
1.25 FTE per judicial officer), and (3) utilize a statewide pool of court reporters to cover for any 
temporary vacancies or absences. This would have the effect of reducing the number of court 
reporters needed by the trial courts. Depending on the specific choices made by the Legislature, 
more or less court reporter FTEs could be needed by the trial courts. 

How Should Court Reporters Be Funded? The Legislature will want to consider how it 
wants to fund court reporters moving forward. Currently, support for court reporters is generally 
included as part of the funding for overall trial court operations. This means that funding can be 
used for other costs based on the priorities and needs of individual trial courts. If the Legislature 
determines that court reporter funding is of a high enough priority to segregate it to ensure it can 
only be used for that purpose, the Legislature could consider making it a specific line item in the 
budget. This would be similar to funding provided for court-ordered dependency counsel and 
court interpreters. We note that taking this step would be necessary if the Legislature chose to 
pool court reporter resources statewide. The Legislature could also consider the extent to which 
fees are used to support court reporter services. If higher fees are charged and more revenue is 
collected, it could help offset any increased costs from other changes intended to increase the 
availability of court reporters (like new recruitment programs). Alternatively, it could help 
reduce the General Fund cost of court reporting services, a notable benefit given the state’s 
budget problem. The Legislature could also consider other changes, such as reducing or 
standardizing the fees charged, which could make access to court records more equitable. This 
could be difficult if the loss in fee revenue was backfilled with General Fund support given the 
state’s budget condition, however. Finally, the Legislature may want to consider whether it 
makes sense to expand the use of the $30 million originally provided to increase court reporters 
in family and civil proceedings to all proceedings. This is because trial courts will need to 
prioritize coverage in mandated proceedings first.  

How Can Government Compete With the Private Market? The Legislature will want to 
consider the extent to which it is willing to compete with the private market and what actions it 
would like to take to do so. It may be difficult for the state to compete with the hourly or daily 
pay rate offered in the private market. As such, the Legislature could instead consider whether 
there are changes that could be made to working conditions to make court employment more 
attractive. For example, this could include allowing remote appearance, offering part-time 
employment, or allowing court reporters to work on transcripts during the business day. To 
address competition between courts, as well as the private market, the Legislature could also 
consider whether to standardize compensation either statewide or in regions of the state. For 
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example, judges across the state generally receive the same compensation. The Legislature could 
also consider the extent to which private court reporters hired by attorneys or litigants are 
permitted to make records in courts. Restricting access to the courts could encourage more 
private court reporters—particularly those that are already primarily working with the courts as 
private contractors—to become court reporter employees. However, it would require that the 
state take steps to ensure it attracts sufficient employees to no longer need to rely on private 
court reporters. This could include taking some of the steps we describe above, such as allowing 
remote appearance, increased work flexibility, or other options to improve working conditions. 
While it could also include increasing compensation, this could be difficult given the state’s 
budget condition. Alternatively, the state could reduce its need for court reporters by authorizing 
more proceedings to be covered with electronic reporting. If the Legislature is not willing to take 
such steps, restricting private court reporter access to the trial court could worsen the problem if 
more court reporters depart and there is no access to court reporters.  

We hope you find this information helpful. If you have any questions or would like to further 
discuss this issue, please contact Anita Lee of my staff at Anita.Lee@lao.ca.gov or 
(916) 319-8321.  

Sincerely, 
 

 
 
Gabriel Petek 
Legislative Analyst 
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Visit justicegap.lsc.gov
On LSC’s justice gap study website, visitors can download and print the report,  

see videos about the justice gap and the impact of civil legal aid, learn more about 
the study’s methodology, and access additional summaries of study findings related 

to the pandemic, U.S. regions, subpopulations of interest, and other topics.
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Executive Summary

Low-income Americans do not 
get any or enough legal help for 
92%	of	their	substantial	civil		

legal	problems.  

Low-income America 
About	50	million	Americans	

have	household	incomes	below	
125%	of	the	poverty	threshold	

–	including	more	than	15	
million	children	and	nearly	8	

million	seniors.*	

Civil legal needs  
Civil	legal	needs	typically	

involve	securing	and	protecting	
basic	needs,	such	as	housing,	

education,	health	care,		
income,	and	safety.		

The justice gap 
The	justice	gap	is	the	difference	
between	the	civil	legal	needs	of	

low-income	Americans	and		
the	resources	available	to		

meet	those	needs.

The 2022 Justice Gap Study

The Legal Services Corporation (LSC) is pleased to share findings from its 2022 Justice Gap Study. This study 

provides a fresh assessment of low-income Americans’ civil legal needs and the extent to which their legal 

needs are met. Additionally, its timing allows an examination of the justice gap in the context of the COVID-19 

pandemic, which has had disproportionate effects on this population. The study leverages LSC’s “intake 

census” conducted among LSC-funded legal aid organizations as well as a nationally representative survey of 

more than 5,000 adults conducted by NORC at the University of Chicago using its AmeriSpeak® Panel. 

*Data source: U.S. Census Bureau’s Current Population Survey, 2021 Annual Social and Economic (ASEC) Supplement.
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3 in 4 (74%) low-income 
households experienced 1+ 
civil legal problems in the  
past year.

2 in 5 (39%) experienced 
5+ problems, and 1 in 5 (20%) 
experienced 10+ problems.

Most common types of 
problems:	consumer  
issues, health care, housing, 
income maintenance. 

1 in 4 problems: They  
seek legal help for only 1 out 
of every 4 (25%) civil legal 
problems that impact them 
substantially.

1 in 2 (46%) of those who 
did not seek legal help for 
one or more problems cite 
concerns about cost as a 
reason why.

1 in 2 (53%)	does not know 
if they could find and afford a 
lawyer if they needed one. 

1 in 2 (55%) low-income Americans who personally experienced a problem say these problems 
substantially impacted their lives – with the consequences affecting their finances, mental health, 
physical health and safety, and relationships. 

92% = survey-based justice gap: They do not get any or enough legal help for 92%  
of the problems that have had a substantial impact on them. 

Executive Summary

The Prevalence of Civil Legal Problems
Most	low-income	households	have	dealt	with	at	least	one	civil	
legal	problem	in	the	past	year	–	and	many	of	these	problems	
have	had	substantial	impacts	on	people’s	lives.	

Seeking and Receiving Legal Help
Most	low-income	Americans	do	not	get	any	or	enough		
legal	help	for	their	civil	legal	problems	–	and	the	cost	of		
legal	help	stands	out	as	an	important	barrier.	

	
Data	source:	2021	Justice	Gap	Measurement	Survey.

	
Data	source:	2021	Justice	Gap	Measurement	Survey.
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1.9 million requests for 
help: Low-income individuals 
approach LSC-funded 
organizations for help with  
an estimated 1.9 million civil  
legal problems in a year.

1 in 2 requests turned 
away: These organizations 
must turn away 1 out of every 
2 (49%) requests they receive 
due to limited resources. 
 

They seek help more 
often:	People with higher 
incomes are more likely to  
seek legal help for problems 
with substantial impact (32% 
vs. 25% of problems).

Their justice gap is 
smaller: They are less likely 
to go without any or enough 
legal help for problems with 
substantial impact (78% vs. 
92% of problems).
 

They have better access:  
They are more likely to be 
confident that they could find 
and afford a lawyer if they 
needed one (73% vs. 45%).

1.4 million problems = intake-based justice gap. All in all, LSC-funded organizations are 
unable to provide any or enough legal help for an estimated 1.4 million civil legal problems (or 71% 

of problems) that are brought to their doors in a year. 

They believe in the system: They are more likely to believe that they can use the civil legal 

system to protect and enforce their rights (59% vs. 39%).

Executive Summary

Reports from the Field
LSC-funded	organizations	do	not	have	enough	resources		
to	meet	the	current	demand	for	civil	legal	aid	in	the		
communities	they	serve.*		

Comparing Income Groups
Compared	to	low-income	Americans,	those	with	higher		

incomes	have	fewer	barriers	to	getting	legal	help.*	

*These	statements	compare	people	at	or	above	400%	of	FPL	with	people	at	or	below	125%	of	FPL.	
Data	source:	2021	Justice	Gap	Measurement	Survey.

*These	statements	are	only	about	problems	that	are	eligible	for	legal	assistance	from	LSC-funded	organizations.	
Data	source:	LSC’s	2021	Intake	Census.

1 in 2 problems fully  
resolved: Even when they  
can provide some assistance,  
these organizations have the  
resources to fully resolve only 1  
out of every 2 (56%) problems.
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Executive Summary

 West

11.1 million people 
below 125% of poverty.

72% of households 
had 1+ civil legal  
problems in the  
past year. 

 Midwest 

9.2 million people 
below 125% of poverty.

75% of households 
had 1+ civil legal  
problems  in the  
past year.

 Northeast

7.4 million people 
below 125% of poverty.

74% of households 
had 1+ civil legal  
problems in the  
past year.

 South

22.2 million people 
below 125% of poverty.

75% of households 
had 1+ civil legal 
problems in the 
past year.

Special Focus

65+

7.6 million seniors below 125% of poverty.

70% of senior households had 1+ problems  
in the past year.

8 million people below 125% of poverty in 
rural areas.

77% of rural households had 1+ problems in 
the past year.

1.6 million veterans below 125% of poverty.

76% of veteran households had 1+ problems  
in the past year.

15 million households with high housing costs 
have annual incomes below $25,000.

84% of households with high housing costs 
had 1+ problems in the past year.

15.2 million children below 125% of poverty.

83% of households with children had 
1+ problems in the past year.

98% of households with recent domestic 
violence had 1+ problems in the past year  
(in addition to their problems involving 
domestic violence).

Seniors People in Rural Areas

Veterans People with High Housing Costs

Children (<18 yrs) Survivors of Domestic Violence

Data	sources:	2021	Justice	Gap	Measurement	
Survey	and	the	U.S.	Census	Bureau’s	Current	
Population	Survey,	2021	Annual	Social	and	
Economic	(ASEC)	Supplement.

Data	sources:	2021	Justice	Gap	Measurement	Survey	and	various	other	sources	(see	Section	Two	in	full	report).	
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Executive Summary

The Justice Gap: The Unmet Civil Legal Needs of Low-income Americans

Impact of the COVID-19 Pandemic

33%	of	low-income	Americans	
experienced at least one civil legal 
problem linked to the COVID-19 
pandemic in the past year.
The	types	of	civil	legal	problems	most	likely	to	be	attributed	to	the	COVID-19	

pandemic	are	those	involving	income	maintenance,	education,	and	housing.	

Income maintenance 

32% of income maintenance problems are pandemic-related.

Examples:	difficulty	accessing	unemployment	insurance	or	receiving	COVID	

stimulus	payments.	

Education 

31% of education problems are pandemic-related.	

Examples:	difficulty	attending	school	or	accessing	technology	to	participate	

in	virtual	learning.

Housing

27% of housing problems are pandemic-related.

Examples:	problems	involving	foreclosure,	eviction,	and	safe	living	

environments.

Additionally,	the	data	suggest	that	income	disparities	in	the	justice	gap	between	

low-	and	higher-income	Americans	are	exacerbated	for	pandemic-related	civil	

legal	problems.	See	Section	Five	for	a	fuller	discussion	of	this	noteworthy	finding.

	Data	source:	2021	Justice	Gap	Measurement	Survey.
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Section 2: Today’s Low-income America

Introduction

1011



13The Justice Gap: The Unmet Civil Legal Needs of Low-income Americans

Section 2: Today’s Low-income America

Introduction

Section 1

Every day, millions of low-income Americans grapple 
with civil legal problems, which often involve basic 

needs like safe housing, access to health care, child 
custody, and protection from abuse. Most “go it 

alone” when dealing with these problems – without 
legal information, advice, or representation to help 

them resolve their problems in the civil legal system. 
The 2022 Justice Gap Study from the Legal Services 

Corporation (LSC) provides a fresh assessment of  
low-income Americans’ civil legal needs and the  

extent to which they are met. 
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Introduction

Introduction	
The phrase “with liberty and justice for all” in the Pledge of Allegiance represents a 

fundamental ideal of this country. Yet, the reality of America’s justice system does 

not live up to this ideal. The United States is facing an access-to-justice crisis that 

disproportionately impacts our society’s most vulnerable. Despite our pledge of 

“with liberty and justice for all,” it is still the case that one’s access to justice in our 

nation too often depends on how much money one has.  

In criminal cases, legal assistance is a right. Americans accused of a crime are given legal 

counsel if they cannot afford it. In contrast, one generally has no right to counsel in civil 

matters where people might risk losing their homes, livelihoods, health care, or children.1 

Indeed, most low-income Americans must “go it alone” when grappling with civil legal 

matters – without access to legal information, advice, or representation to help them 

resolve the matter in our legal system. The result is an expansive “justice gap” – defined 

by the Legal Services Corporation (LSC) as the difference between the civil legal needs 

of low-income Americans and the resources available to meet those needs.

This report shares findings from LSC’s 2022 Justice Gap Study. The 2022 study 

provides a fresh assessment of low-income Americans’ civil legal needs and the extent 

to which their legal needs are met. Its timing is particularly important because it allows 

us to consider the justice gap in the context of the COVID-19 pandemic, which has had 

disproportionate effects on this population. Additionally, this study sheds light on how 

low-income Americans’ experiences seeking legal help compare with the experiences of 

Americans with higher incomes. 

Background
Legal Services Corporation

Established by Congress in 1974, LSC is the single largest funder of civil legal aid 

for low-income individuals in the nation. Its mission is to promote equal access to 

justice in the United States and provide high-quality civil legal assistance to low-

income individuals. LSC distributes more than 90 percent of its total funding to 132 

independent nonprofit legal aid organizations with 877 offices across the United 

The	justice	gap	is the difference between the civil legal 
needs of low-income Americans and the resources  
available to meet those needs.
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States and its territories. These organizations provide legal assistance to low-

income individuals grappling with civil legal problems related to basic needs, such as 

housing, health, employment, family, and safety.

LSC’s Justice Gap Research

The 2022 Justice Gap Study is LSC’s fourth justice gap study since 2005. LSC’s first 

two studies (from 2005 and 2009) showed how limited resources make it impossible 

for LSC-funded legal aid organizations to meet all of the legal needs that low-income 

individuals bring to them. LSC’s 2017 study explored the justice gap through a similar 

lens but did not stop there. That study also included a nationally representative 

survey of low-income American households to better understand people’s 

experiences dealing with civil legal problems more generally – regardless of whether 

they seek legal help. LSC largely modeled the 2022 study after the 2017 study, but 

also expanded the design to include higher-income groups and additional topics. 

Study	Methodology	
The 2022 study leverages two primary data sources: the 2021 Justice Gap 

Measurement Survey and LSC’s 2021 Intake Census. We provide an overview of the 

methodologies used to produce the data below. Readers can find additional details 

about the study’s methodology on the study website: justicegap.lsc.gov.

2021 Justice Gap Measurement Survey 

LSC contracted with NORC at the University of Chicago (NORC) to conduct a survey 

of more than 5,000 U.S. adults using its nationally representative, probability-

based AmeriSpeak® Panel. The survey included a sample of n=2,003 adults from 

households at or below 125% of the federal poverty level (FPL) and a sample of 

n=3,305 adults from households above 125% of FPL. To maximize representation, 

NORC administered the survey using two modes (telephone and web) and in two 

languages (English and Spanish). NORC fielded the survey for seven weeks from 

October 15 to December 4, 2021.

LSC’s central objectives for the 2021 survey were twofold: 

• Measure the prevalence of civil legal problems among low-income Americans, and 

• Assess the extent to which low-income Americans receive the legal help 

necessary to resolve their civil legal problems. 

Additionally, LSC designed the 2021 survey to also explore the impact of the 

COVID-19 pandemic on civil legal needs; identify potential barriers to seeking and 

receiving legal help; and evaluate differences in experiences across income groups.

The survey design included a flexible survey logic that allowed us to gather detailed 
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information about people’s civil legal needs at three different levels: at the individual 

level, at the household level, and at the level of specific civil legal problems. 

Additionally, NORC’s approach to sampling and statistical weighting ensures that 

estimates are representative at all three levels. 

LSC’s 2021 Intake Census

Consistent with its previous justice gap studies, LSC conducted an intake census 

among all LSC-funded legal aid organizations as part of this study. For the 2021 

Intake Census, each organization tracked the requests for assistance that it received 

over a four-week period starting October 4, 2021. For each request meeting LSC 

eligibility requirements, organizations documented whether they were able to 

provide any legal help and, if so, whether it would be enough to resolve the problem. 

If they were unable to provide any legal help, they documented the reason why. 

These data allow us to estimate the total number of eligible civil legal problems that 

low-income Americans bring to LSC-funded organizations over the course of a year. 

They also allow us to estimate the proportion of these problems that organizations 

are unable to serve fully or at all due to limited resources. 

Additional Data Sources

The 2022 study also leverages three other (preexisting) data sources. Section Two 

of this report uses recent data from the U.S. Census Bureau to describe the low-

income population in the United States. Wherever possible, we use estimates from 

the 2021 Annual Social and Economic Supplement (ASEC) of the Current Population 

Survey (CPS). In other cases, we use estimates from the 2019 American Community 

Survey (ACS). Finally, Section Six of this report uses information from recent LSC 

Grantee Activity Reports to describe some aspects of LSC-funded organizations’ 

case activity.

This	Report
Report Overview

The study’s findings are organized into the following five sections: 

Section 2: Today’s Low-income America – Using recent data from the U.S. Census 

Bureau, this section describes the current low-income population in the United 

States. More specifically, it explores the size of this population, who is most likely to 

have household incomes at this level, and how this population compares with the 

general U.S. population.
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Section 3: The Prevalence of Civil Legal Problems – Using data from the 2021 

Justice Gap Measurement Survey, this section presents findings on the prevalence 

of civil legal problems among low-income households, the types of problems they 

face, and how civil legal problems impact their lives.

Section 4: Seeking and Receiving Legal Help – Using data from the 2021 Justice 

Gap Measurement Survey, this section presents findings on how often low-income 

Americans sought and received civil legal help in the past year, the types of legal help 

they sought, and potential barriers to seeking and receiving legal help.

Section 5: Comparing Income Groups – Leveraging the 2021 Justice Gap 

Measurement Survey’s sample of households above 125% of FPL, this section 

compares the experiences of low- and higher-income Americans in seeking and 

receiving civil legal help. More specifically, it compares their likelihood to seek legal help, 

their likelihood to receive the help they need, and their potential barriers to getting help.

Section 6: Reports from the Field – This section looks at the justice gap through 

the lens of LSC-funded organizations’ efforts to help address the civil legal needs 

of low-income individuals. Using data from LSC’s 2021 Intake Census, this section 

estimates the number of problems that low-income individuals bring to LSC-funded 

legal aid organizations in a given year and the extent to which these organizations are 

able to help resolve these problems with the limited resources at their disposal.

Special	Reporting	Features
Each of the above-mentioned sections also includes the following special  

reporting features: 

“Impact of the COVID-19 Pandemic” spotlights – These pages present findings 

that consider the relevant data and topics with respect to the circumstances 

surrounding the COVID-19 pandemic.  

“Geographic Focus” snapshots – These pages present key findings by U.S. region. 

We follow the U.S. Census Bureau’s conventions in grouping states into the following 

four regions: West, South, Midwest, and Northeast.2 

“Special Focus” snapshots – These pages present key findings for six 

subpopulations of interest: seniors aged 65 years or older, veterans, people from 

rural areas, minor children aged 18 years or younger, survivors of domestic violence, 

and people facing high housing costs.3 

Client stories – The report presents client stories throughout to help readers put the 

data in perspective of the very real challenges impacting people’s livelihoods, families, 

safety, and general well-being.4 To protect the identity of clients, we do not use their 

actual names or photos.5
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Important Notes

Terminology: In this report, “Americans” generally refers to adults living in the United 

States; in Section Two, it also includes children. We use “low-income” to describe 

anyone with a household income at or below 125% of FPL or below 125% of the poverty 

threshold. At times, we use “substantial problems” to refer to civil legal problems that 

survey respondents say impacted them substantially (i.e., “very much” or “severely”).

Base sizes: Base sizes are noted in all charts and tables. Bases with fewer than 200 

observations are marked with an asterisk (*). 

Units of analysis: The units of analysis and sets of observations used for the 

estimates vary throughout the report. For example, some survey results are based 

on respondents (or their households), some are based on their civil legal problems, 

and others are based on subsets of respondents, households, or problems. Readers 

are encouraged to pay close attention to information describing the units of analysis 

and relevant sets of observations. 

Comparisons with the 2017 study: Given differences in the design of the two studies, 

we caution against direct comparisons of precise estimates.6 Comparisons of general 

magnitude are fine. Additionally, it is important to note that much of the analysis in 

this report focuses on the subset of civil legal problems that impacted people’s lives 

substantially whereas the 2017 report focused on problems that had any degree of impact. 

Study	Findings	in	Brief
The findings of this study are consistent with LSC’s 2017 study regarding the 

prevalence of civil legal problems among low-income Americans, their likelihood to 

seek legal help, and indicators of the justice gap based on survey and intake census 

data. With its expanded and improved design, this study goes beyond the 2017 study 

to also provide new insights regarding potential barriers to getting legal help, the role 

of the COVID-19 pandemic, and key differences between low-income Americans and 

those with higher incomes. Study findings are briefly summarized below. 

Prevalence of Civil Legal Problems and Seeking Legal Help

This study finds that nearly three-quarters (74%) of low-income households have 

experienced at least one civil legal problem in the past year. Additionally, 38% 

of low-income Americans have personally experienced a civil legal problem that 

substantially impacted their lives in some way. Even for these “substantial” problems, 

they only sought legal help 25% of the time. 

Concerns about the cost of legal help stand out as an important barrier to seeking 

legal help. Nearly one-half (46%) of those who did not seek legal help for one or more 

problems cite concerns about cost as a reason why. Additionally, more than one-half 

(53%) of low-income Americans doubt their ability to find a lawyer they could afford 

if they needed one. 
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Over the course of a year, low-income individuals will approach LSC-funded legal aid 

organizations for help with an estimated 1.9 million civil legal problems that are eligible 

for assistance. They will receive some legal help for 51% of these problems, but even 

then, they will only receive enough legal help to resolve their problem about one-half 

(56%) of the time. 

 The following key findings from this study speak to the magnitude of the justice  

gap in 2022: 

• Low-income Americans did not receive any legal help or enough legal help for 

92% of the problems that substantially impacted their lives in the past year.

• LSC-funded organizations are unable to provide any or enough legal help for 

71% of the civil legal problems brought to them; this translates to an estimated 

1.4 million problems over the course of a year. 

Income Group Comparisons 

This study has uncovered at least two interesting sets of insights related to differences 

in experiences by income. The first set relates to findings about differences in potential 

barriers to getting one’s legal needs met. Compared to low-income Americans, we find 

that those at or above 400% of FPL tend to have more positive views of the civil legal 

system and how it can help people like them. Additionally, we find that people at or 

above 400% of FPL are much more confident in their ability to find and afford a lawyer 

if they needed one. 

The second set relates to income disparities evident in the survey-based measure 

of the justice gap. When it comes to problems that do not have much impact, this 

measure of the justice gap is similar across income groups, with people not receiving 

any or enough legal help for 93% to 94% of these problems. An income disparity 

emerges, however, when we look at problems with substantial impact. For those at or 

above 400% of FPL, the estimated justice gap shrinks significantly (93% versus 78%) 

while it essentially stays the same for low-income Americans (94% versus 92%). 

Civil Legal Problems Related to the COVID-19 Pandemic

This study finds that one-third (33%) of low-income Americans experienced at 

least one civil legal problem related to the COVID-19 pandemic in the past year. 

Among those most likely to experience a pandemic-related problem are those from 

households with children, single parents, renters, and/or someone struggling with a 

substance use disorder. Additionally, low-income Americans report that most of their 

collective problems involving unemployment benefits and eviction are related to the 

pandemic in some way. Finally, we find that income disparities in the justice gap are 

exacerbated for civil legal problems related to the COVID-19 pandemic. 
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Section 2: Today’s Low-income America

Today’s 
Low-income 

America
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Today’s 
Low-income 

America

Section 2

Typically, legal aid organizations can use LSC funds 
only to serve the legal needs of people with household 

incomes at or below 125% of the federal poverty 
level. These people make up the set of “low-income 

Americans” of central focus in this report. To provide 
a fuller picture of this population, this section offers 
a glimpse of who today’s low-income Americans are. 

Using recent data collected by the U.S. Census Bureau, 
it explores how many Americans have low household 

incomes, where they live, and how they compare  
with the general U.S. population. 
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Section 2: Today’s	Low-income	America

Percent of state populations  
with household incomes  
<125% of poverty

  <12%

  12%- 16%

  >16%

ABOUT THE DATA: This section leverages two U.S. Census Bureau data sources. Whenever possible, we 

use the 2021 Annual Social and Economic Supplement (ASEC) of the Current Population Survey (CPS) 

because it is the most current data available – providing poverty estimates based on 2020 income and 

household information. We use the 2019 American Community Survey (ACS) 1-year Estimates where 2021 

CPS ASEC data are not available.

The income categories in these two data sources are based on the U.S. Census Bureau’s poverty thresholds. 

Note that poverty thresholds are different from the poverty guidelines published by the U.S. Department 

of Health and Human Services, which are used to determine one’s percent of federal poverty level (FPL) 

and eligibility for LSC-funded legal assistance. Please also note that the U.S. Census Bureau reports on 

household incomes below 125% of the poverty threshold rather than household incomes at or below 125% 

of FPL (which is how income eligibility for LSC-funded services is defined).

Some additional data sources are used for the “Special Focus” populations at the end of this section; we 

note these accordingly. The unit of analysis in this section is individuals.

About 50 million Americans have household incomes below 125% of  
the poverty threshold, including more than 15 million children.

In 2022, household incomes below 125% of the poverty threshold ("of poverty" 

hereafter) correspond to annual incomes below $34,500 for a family of four or 

$17,500 for an individual.7 Fifteen percent of Americans live in households with 

annual incomes below these levels. This translates to approximately 50 million low-

income Americans, including approximately 15.2 million children (<18 years old).

Figure 2A. Low-income Americans’ share of state populations in 20218

i
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As Figure 2A depicts, low-income Americans make up larger shares of some states’ 

populations than others. The states with the highest proportions of low-income 

residents include Mississippi (24%), New Mexico (23%), Louisiana (21%), and 

Oklahoma (20%). If we look at population counts (instead of proportions), the states 

with the largest populations naturally stand out as having the highest numbers 

of low-income residents. For example, California alone has about 5.9 million low-

income residents, Texas has about 5.4 million, Florida has about 3.9 million, and New 

York has about 3 million.

 

 

 

 

 

 

 

People living in rural areas are more likely to have low household 
incomes than people in other areas.

Most Americans live in suburban or urban areas,9 and those with low incomes  

are no exception. Combined, suburban and urban areas are home to 

approximately 42 million low-income people whereas only about 8 million low-

income people live in rural areas. Note, however, that this low population count 

for rural low-income Americans is driven by the fact that not many Americans live 

in rural areas more generally. As a matter of fact, people living in rural areas are 

actually more likely than others to have low incomes: 19% of the rural population 

has a household income below 125% of poverty compared to 15% of the 

combined suburban/urban population.10

Compared to non-Hispanic Whites, Blacks and Hispanics are  
more than twice as likely to have household incomes below 125%  
of poverty. 

As Figure 2B shows, Blacks and Hispanics are much more likely to have low incomes 

compared with non-Hispanic Whites and Asian Americans. Indeed, more than 

one-quarter (26%) of all Blacks and nearly one-quarter (23%) of Hispanics live in 

households with incomes below 125% of poverty. 

 
About	50	million Americans have household incomes  
below 125% of the poverty threshold. 
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That said, given the relative sizes of the racial and ethnic groups in the United States, 

the low-income, non-Hispanic White population (~21.4 million) far outnumbers 

the size of the low-income populations among Hispanics (~14 million), Blacks (~11 

million), and Asian Americans (~2.3 million). 

Figure 2B. Proportion of racial/ethnic groups with household incomes below 

125% of poverty 11

 

 
One in five American children lives in a low-income household. 

More than one-fifth (21%) of all American children live in households with 

incomes below 125% of poverty. This translates to about 15.2 million children in 

total. Additionally, children are disproportionately represented in the low-income 

population compared to the general population. See Figure 2C which presents the 

distribution of children under 18 years old, adults between 18 and 64 years old, and 

seniors (65 years or older) for the low-income and general populations in the United 

States. As the figure shows, children make up a nearly one-third (31%) of the low-

income population but less than one-quarter (22%) of the general population. 

Figure 2C. Distribution of age: low-income versus general U.S. population12

 

Black (any ethnicity)

Hispanic (any race)

Non-Hispanic White

Asian (any ethnicity)

Children 17 years old  
or younger

Adults 18-64 years old

Seniors 65 years  
or older

Percent	of	U.S.	racial/ethnic	populations

	Low-income	population					 	General	population

Percent	of	individuals

31%

26%

23%

11%

11%

15%

54%

61%

22%

17%
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Low-income women and girls outnumber low-income men and boys in 
the United States. 

There are approximately 5.7 million more women and girls with low incomes than 

men and boys. There are roughly 27.8 million women and girls, and roughly 22.1 

million men and boys who live in low-income households. These numbers reflect 

the fact that women and girls are disproportionately represented in the low-income 

population (which is 56% female) compared to the general population (which is 51% 

female). See Figure 2D. Additionally, it is worth noting that a majority (58%) of all the 

low-income households with children are headed by single women.13 

Figure 2D. Distribution of males and females: low-income versus general U.S. 

population14  

 

 
21% of children in the U.S. live in households with  
incomes below 125% of the poverty threshold.

Cathy • Georgia • Eviction. Cathy’s financial troubles began when work reduced 

her hours at the beginning of the pandemic. She was already behind on bills when she 

was involved in a car accident that left her injured so badly that she could no longer work. 

She eventually got so far behind that she faced a monthly threat of eviction. The Atlanta 

Legal Aid Society connected Cathy to a local rental assistance program that helped her 

pay back rent and also helped her secure Social Security Disability Insurance benefits to 

pay for food and other necessities. 

Client  
Story

General population

Low-income  
population

Female Male

Percent	of	individuals

51% 49%

56% 44%
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Compared to the general adult population, low-income adults are 
disproportionately less likely to have a college degree and more likely 
to have never graduated high school. 

Figure 2E presents the distribution of educational attainment for the general and 

low-income adult (18 years or older) populations in the United States. As the figure 

shows, one in five (20%) low-income adults has less than a high school education 

(or equivalent), which is more than twice the rate for the general adult population 

(9%). In the same vein, only 13% of low-income adults have a college education 

compared with 31% of the general adult population.

Figure 2E. Distribution of education: low-income population versus general 

U.S. population15

Less than high school

High school or GED

Some college

College degree or more

Percent	of	adults

20%

23%

13%

44%

36%

9%

24%

31%

	Low-income	population					 	General	population
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Impact of the COVID-19 Pandemic

The COVID-19 pandemic has had devastating and disproportionate 
effects on low-income Americans. 

In	addition	to	the	direct	health	impacts	of	the	COVID-19	virus	on	low-income	

families	and	communities,16		the	pandemic	has	also	had	unprecedented	

consequences	for	their	economic	situations,	housing	security,	mental	health,	

physical	safety,	food	security,	access	to	education,	and	many	other	aspects	of	

their	lives.17	

To	provide	a	sense	of	some	of	the	challenges	low-income	Americans	still	face	a	full	

two	years	into	the	pandemic,	we	share	some	results	from	the	U.S.	Census	Bureau	

Household	Pulse	Survey’s	most	recent	week	of	data	collection	at	the	time	of	writing	this	

report	(Week	43:	March	2	–	14,	2022).18		The	statistics	below	correspond	to	people	with	

annual	household	incomes	less	than	$25,000.

Finances

23%	of	low-income 	
households	lost		
employment	income	in	the	

previous	four	weeks.	

Housing

18%	of	low-income		
renter	households	were		

behind	on	rent	payments.	

Food Security

26%	of	low-income		
households	did	not	always	
have	enough	food	to	eat	in		
the	previous	week.

Mental Health

36%	of	low-income		
adults	experienced	anxiety		
symptoms	on	seven	or	more	

of	the	previous	14	days.	

$
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GEOGRAPHIC FOCUS  
This snapshot presents estimates for the proportion of populations with household incomes below 125% 
of poverty for each of the four Census regions in the United States. All estimates come from the Current 
Population Survey (CPS) 2021 Annual Social and Economic Supplement (ASEC).19 The unit of analysis is 
individuals. 

14%	of the population in the  
Northeast is below 125% of poverty.

7.4	million  
children and adults.

14%	of the population in the  
Midwest is below 125% of poverty.

9.2	million  
children and adults.

West South

14%	of the population in the West 
is below 125% of poverty.

11.1	million  
children and adults.

18%	of the population in the  
South is below 125% of poverty.

22.2	million  
children and adults.

NortheastMidwest
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SPECIAL FOCUS  
This snapshot presents estimates for the proportion of populations with household incomes below 125% 
of poverty for each of the six subpopulations of special interest in this report. With the exception of the 
estimate for survivors of domestic violence, all estimates come from recent U.S. Census Bureau data 
sources.20 The unit of analysis is individuals. 

65+

Veterans

Children (<18 yrs)

Seniors

People with High Housing Costs

Survivors of Domestic Violence

People in Rural Areas

1.6	million 
veterans have household incomes  
below 125% of poverty.

15.2	million 
children live in households with incomes 
below 125% of poverty.

7.6	million 
seniors have household incomes  
below 125% of poverty.

15	million 
households with high housing costs  
have annual household incomes of less    
than $25,000.

The rate of intimate partner  
violence for women is nearly  
3 times higher among those  
in the lowest income quartile  
versus those in the highest.

8	million 
people living in rural areas have household 
incomes below 125% of poverty.
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The Prevalence  
of Civil Legal  

Problems
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Section 2: Today’s Low-income America

The Prevalence  
of Civil Legal  

Problems

Section 3

A significant majority of low-income American 
households have faced at least one civil legal problem in 

the past year, and most have had to deal with multiple 
problems. These problems typically relate to essential 

needs like housing, health care, and providing for 
their families. Using data from the 2021 Justice Gap 
Measurement Survey, this section presents findings 
on the prevalence of civil legal problems among low-

income households, the most common types of 
problems they face, and the impact these problems 

have on their lives.  
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Section 3: The	Prevalence	of	Civil	Legal	Problems

ABOUT THE DATA: The findings presented in this section come from the Justice Gap Measurement 

Survey conducted at the end of 2021 and are based on that survey’s nationally representative sample of 

low-income households. The survey presented respondents with an extensive list of problems that typically 

raise justiciable civil legal issues (“civil legal problems” henceforth) and asked them to indicate whether they 

and/or anyone else in their household had experienced each problem in the past 12 months. The survey 

explored a total of 81 distinct problems, which are grouped into 10 categories for the purposes of this report. 

Respondents’ answers about their and other household members’ experiences make it possible to estimate 

how common various civil legal problems are at the household level. The primary unit of analysis in this 

section is households. 

Prevalence	of	Civil	Legal	Problems
Most low-income American households faced one or more civil legal 
problems in the past year.

The 2021 Justice Gap Measurement Survey assessed the prevalence of 81 distinct 

civil legal problems among low-income households. The results indicate that an 

estimated 74% of low-income households experienced at least one civil legal problem 

in the past year – with many households dealing with multiple problems. As Figure 

3A shows, about three in five (62%) households experienced two or more problems, 

about two in five (39%) experienced five or more, and a shocking one in five (20%) of 

all low-income households experienced 10 or more problems in the past year.

  

 

Figure 3A. Number of civil legal problems experienced by low-income 

households in the past year21

74% of low-income households experienced at least 
one civil legal problem in the past year. 

1 or more problems

2 or more problems

5 or more problems

10 or more problems

Percent	of	low-income	households		|		n=2,003

74%

62%

39%

20%
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Types	of	Civil	Legal	Problems	
Figure 3B presents the prevalence rates for the six most common types of civil legal 

problems among low-income households. The dark blue bars correspond to the 

proportion of all low-income households that experienced a given type of problem. 

The occasional red bars correspond to subpopulations of particular interest for a 

given type of problem. For example, the chart shows the percent of all low-income 

households that experienced a housing-related problem (33%) as well as the 

percent of renter households that experienced this type of problem (43%). 

Figure 3B. Percent of low-income households experiencing common types of 

civil legal problems22

 

Barbara • Pennsylvania • Domestic Violence. Barbara’s ex-husband was 

abusing their two children. She had a protection order against him for herself, but she 

could not get the authorities to believe her about the child abuse. She spent all of her 

savings and her parents’ savings to pay for a private attorney to help her case, but she 

eventually ran out of money. Meanwhile, the abuse continued. Eventually, a women’s 

crisis shelter connected Barbara to Neighborhood Legal Services Association, who 

helped her successfully build a case to demonstrate the abuse and protect her children.

Client  
Story

Consumer issues

Health care

Income maintenance

Housing

Renter	households	(n=1,194)

Family & safety

Households	with	children	<12	yrs	(n=699)

Education

Households	with	students	(n=925)

Percent	of	households		|		n=2,003	

50%

39%

33%

34%

26%

19%

44%

43%

42%
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The two most common types of civil legal problems among all low-income 
households relate to consumer issues and health care. 

Consumer issues. One-half (50%) of low-income households experienced a 

problem related to consumer issues. Common problems in this area include 

difficulties with medical debt (affecting 26% of all low-income households), having 

utilities disconnected (18%), dealing with harassment from creditors (16%), and 

falling victim to a scam (15%). 

Health care. Nearly two in five (39%) low-income households experienced a 

problem related to health care in the past year. Common problems in this area 

include difficulty getting insurance to cover needed health care (affecting 20% of 

all low-income households), being billed incorrectly for medical services (16%), and 

difficulty accessing necessary health care from providers (12%). 

Other common types of civil legal problems relate to essential needs, such as 
income maintenance, housing, education, and family and safety. 

Income maintenance. More than one-third (34%) of all low-income households 

experienced a problem related to income maintenance in the past year. These 

problems center on people’s difficulty accessing benefits to supplement their income 

and meet their household’s basic needs. Common problems in this area include 

difficulty accessing food stamps and Temporary Assistance to Needy Families (TANF) 

(affecting 17% of all households), difficulty with their COVID stimulus payment (16%), 

and difficulty claiming or keeping unemployment benefits (13%). 

 
 
Housing.  One-third (33%) of all low-income households experienced a civil legal 
problem related to housing in the past year. As Figure 3B on the previous page 
shows, renter households are disproportionately likely to experience these types of 
problems. Indeed, 43% of renter households experienced a housing problem in the 
past year (compared to 23% of homeowner households;23 result not shown in chart). 
Common problems among renter households include a landlord failing to keep the 
property in good repair (affecting 26% of renter households), falling behind on rent or 

being threatened with eviction (18%), and disputing the terms of a lease (18%). 

43% of low-income, renter households experienced  
at least one civil legal problem related to housing in the 
past year. 
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Family and safety. About one-quarter (26%) of all low-income households have 

experienced at least one problem related to family matters or personal safety. The 

prevalence is significantly higher among households with children under 12 years 

old (44%). The most common problems across all households in this area include 

experience with domestic violence (affecting 10% of all households), problems 

collecting or paying child support (9%), and separation or divorce (9%). 

Education. Nearly one in five (19%) low-income households has experienced a 

civil legal problem related to education in the past year. When we look solely at 

households with a student in school, this incidence rate more than doubles to 

42%. Common problems among households with a student in school include 

difficulty attending remote classes due to lack of technology (affecting 21% of these 

households), inadequate supplies or equipment for school (17%), and inadequate 

protection from threats or harassment from other students (17%).

Table 3A. Additional types of civil legal problems experienced by low-income 

households24

Type Prevalence Example problems

Employment 23%	 Unsafe working conditions, unfair 

or discriminatory treatment in the 

workplace, and difficulty getting paid 

for work

Official records 16% Difficulty obtaining government-

issued documents and expunging 

something from a criminal record

Wills & estates 14% Setting up an advance medical 

directive, will, or power of attorney

Disability 10% Difficulty accessing services and 

experience with abuse

n=2,003
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Vicious	Cycle	of	Civil	Legal	Problems
Households that experienced issues with eviction or domestic 
violence are disproportionately more likely to face multiple problems.

Consistent with other research about the dynamics of poverty and civil legal issues, 

the 2021 Justice Gap Measurement Survey finds that households that have to 

deal with certain types of issues tend to encounter even more problems.25 This 

pattern can feed a vicious cycle of civil legal problems that is difficult to interrupt 

without legal help. The survey data point to two poignant examples of this dynamic: 

households that have dealt with issues related to eviction and/or domestic violence 

are disproportionately more likely to have experienced multiple problems in the past 

year. See Figure 3C below.26

Figure 3C. Prevalence of civil legal problems for low-income households 

facing eviction and domestic violence27

39%

81%

58%

87%

62%

20%

38%

All households
(n=2,003)

Eviction households
(n=228)

Domestic violence households
(n=225)

Percent	of	low-income	households

	5	or	more	problems					 	10	or	more	problems
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The	Impact	of	Civil	Legal	Problems
In the past year, more than one-third of low-income Americans 
experienced a civil legal problem that substantially impacted their lives.

We consider a problem’s impact to be “substantial” if the respondent says the 

problem affected them “very much” or “severely” (as opposed to “moderately,” 

“slightly,” or “not at all”). The survey finds that more than one-third (38%) of low-

income Americans personally experienced at least one civil legal problem that has 

had a substantial, negative impact on their household overall. 

Figure 3D presents the percent of low-income Americans who experienced civil legal 

problems with a substantial negative impact in various aspects of their lives. As the 

figure shows, the most common impacts were on finances and mental health. Indeed, 

35% report substantial impacts on their household’s financial situation, and 31% 

report the same for their or other household members’ mental and emotional health. 

Figure 3D. Percent of low-income Americans experiencing civil legal 

problems with substantial impacts in various aspects of their lives28

 
35% of all low-income Americans experienced a  
problem that has substantially impacted their household’s 
financial situation in the past year.  

Percent	of	individuals		|		n=2,003	

Overall

Financial situation

Mental & emotional health

Physical health & safety

Relationships

38%

35%

31%

25%

21%
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Problems relating to housing, employment, income maintenance, and 
family and safety stand out as the most impactful types of problems 
overall.

Narrowing our focus to only those low-income Americans who personally experienced 

problems in the past year (as opposed to all low-income), we see that more than one-half 

(55%) say at least one of their problems substantially impacted their lives overall. Some 

types of problems tend to impact people more than others. Figure 3E shows the percent 

reporting a substantial negative impact among those who personally experienced various 

types of problems. At least one-half of those personally affected by the following types of 

problems reported a substantial impact on their lives: housing (54%), family and safety 

(52%), employment (51%), and income maintenance (50%). 

 
Figure 3E. Percent of low-income Americans experiencing substantial 

impacts from civil legal problems, by problem type29

 
Civil legal problems had a substantial negative effect on 
55% of those who personally experienced a problem in 
the past year. 

Percent	of	low-income	individuals	who	personally	experienced	at	least	one	problem	in	a	given	category
*Small	base	size

 55%

All problems 
(n=1,466)

 54%

Housing 
(n=622)

52%

Family & safety 
(n=463)

51%

Employment 
(n=361)

50%

Income maintenance 
(n=585)

42%

Consumer issues 
(n=975)

40%

Education 
(n=316)

35%

Disability
(n=165)*

35%

Official records
(n=246)

30%

Health care 
(n=690)

20%

Wills & estates 
(n=180)*
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Impact of the COVID-19 Pandemic

One-third (33%) of all low-income Americans personally experienced 
at least one civil legal problem related to the COVID-19 pandemic in the 
past year. 

This	translates	to	nearly	one-half	(47%)	of	all	the	low-income	Americans	who	experienced	

one	or	more	problems	overall.	Those	most	likely	to	experience	a	COVID-related	problem	

track	with	our	common	understanding	of	who	has	been	most	affected	by	the	pandemic.	

Among	those	that	experienced	at	least	one	problem	in	the	past	year,	those	most	likely	to	

attribute	their	problems	to	the	pandemic	come	from	the	following	types	of	households:	

household	in	which	someone	struggles	with	substance	use	disorder	(SUD)	(64%	

attribute	at	least	one	of	their	problems	to	the	pandemic),	single-parent	households	(57%),	

households	with	children	<12	years	old	(57%),	and	renter	households	(51%).	See	Figure	3F.

Figure 3F. Percent of low-income Americans attributing recent civil legal 

problems to the pandemic, by household characteristics30

The	types	of	problems	people	are	most	likely	to	blame	on	the	pandemic	also	track	with	

our	common	understanding	of	how	the	pandemic	has	affected	people.	For	example,	

respondents	attribute	nearly	one-third	(32%)	of	all	their	income	maintenance	problems	

to	the	pandemic,	31%	of	their	education	problems,	and	27%	of	their	housing	problems.	

Looking	at	specific	problems,	more	than	one-half	of	low-income	Americans	attribute	their	

problems	related	to	unemployment	benefits	(52%)	and	eviction	(56%)	to	the	pandemic.	

Percent	of	low-income	individuals	who	experienced	at	least	one	problem

47%

All individuals 
(n=1,466)

 64%

From households 
with SUD

(n=187)*

  57%

From single-parent  
households

(n=416)

 57%

From households with  
children <12 yrs 

(n=552)

51%

From renter  
households

(n=919)

Section 3: The	Prevalence	of	Civil	Legal	Problems

1038



40  The Justice Gap: The Unmet Civil Legal Needs of Low-income Americans

Section 3: The	Prevalence	of	Civil	Legal	Problems

GEOGRAPHIC FOCUS  
This snapshot presents the percent of low-income households in each region that experienced 1 or more, 
5 or more, and 10 or more problems in the past year. All estimates come from LSC’s 2021 Justice Gap 
Measurement Survey.31 The unit of analysis is households. 

74% had 1+ problems. 

34% had 5+ problems. 

15% had 10+ problems.

75% had 1+ problems. 

45% had 5+ problems. 

23% had 10+ problems.

West (n=402 households) South (n=810 households)

72% had 1+ problems. 

38% had 5+ problems. 

18% had 10+ problems.

75% had 1+ problems. 

39% had 5+ problems. 

21% had 10+ problems.

Northeast (n=257 households)Midwest (n=534 households)
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Section 3: The	Prevalence	of	Civil	Legal	Problems

65+

Veteran Households  (n=242)

Households with Children (<18 yrs)
(n=889)

Senior Households (n=593)

Households with High  
Housing Costs  (n=826)

Households with Recent 
Domestic Violence+ (n=225)

Rural Households  (n=419)

76% had 1+ problems. 

44% had 5+ problems. 

27% had 10+ problems.

83% had 1+ problems. 

52% had 5+ problems. 

30% had 10+ problems.

70% had 1+ problems. 

31% had 5+ problems. 

14% had 10+ problems.

84% had 1+ problems. 

49% had 5+ problems. 

26% had 10+ problems.

98% had 1+ problems. 

87% had 5+ problems. 

62% had 10+ problems.

77% had 1+ problems. 

40% had 5+ problems. 

23% had 10+ problems.

SPECIAL FOCUS  
This snapshot presents the percent of low-income households for each subpopulation of interest that 
experienced 1 or more, 5 or more, and 10 or more problems in the past year. All estimates come from 
LSC’s 2021 Justice Gap Measurement Survey.32 The unit of analysis is households. 

+These	estimates	exclude	problems	related	to	domestic	violence
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Section 2: Today’s Low-income America

Seeking and 
Receiving Legal 

Help
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Seeking and 
Receiving Legal 

Help

Section 4

While a significant majority of low-income Americans 
faced at least one civil legal problem in the past year, 

they rarely sought legal help. And even when they 
sought legal help, they typically did not get as much 

help as they needed. Using data from the 2021 Justice 
Gap Measurement Survey, this section presents 

findings on how often low-income Americans sought 
and received legal help in the past year, the types of 

legal help they sought, and potential barriers to  
seeking and receiving legal help. 
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i

Section 4: Seeking	and	Receiving	Legal	Help

ABOUT THE DATA: The 2021 Justice Gap Measurement Survey asked respondents to provide details about 

their experiences seeking and receiving legal help for problems they had personally experienced in the past 

year. The survey only asked for detail on problems that had a negative impact on respondents’ lives overall 

(i.e., negatively affected them “slightly,” “moderately,” “very much,” or “severely” overall); the survey did not 

ask for detail on problems that affected respondents “not at all.” 

The vast majority of respondents (92%) personally experienced 10 or fewer problems that impacted their 

lives to some extent, and these respondents were asked to provide details for all of these problems. In the 

case that respondents experienced more than 10 problems that impacted their lives, the survey selected 

a subset of 10 of their problems about which to ask details. To maximize the potential for learning about 

problems relating to veterans, disabilities, housing, and family issues, these types of problems were given 

priority for inclusion if they met the other criteria.

The primary unit of analysis in this section is problems.33 The focus is exclusively on problems that 

respondents personally experienced (i.e., excluding problems experienced by other household members) 

and problems that negatively impacted respondents overall to some extent (i.e., excluding problems that 

impacted them “not at all”). Note that the primary unit of analysis changes to the individual in the discussion 

about barriers at the end of the section.

Seeking	Legal	Help
Low-income Americans rarely seek legal help for their civil legal 
problems. 

Low-income Americans sought legal help for 19% of their collective civil legal 

problems in the past year. As Figure 4A shows, they were slightly more likely to 

seek legal help for problems that impacted them substantially (25% of problems 

impacting them “very much” or “severely”) compared to less impactful problems 

(14% of problems affecting them “slightly” or “moderately”).

Figure 4A. Percent of problems for which low-income Americans sought legal 

help in the past year34

Percent	of	problems

All problems
(n=5,784)

Problems with substantial impact
(n=2,674)

Problems with less impact
(n=3,110) 

Did not seek legal help Sought legal help

81% 19%

25%

14%

75%

86%
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Percent	of	problems

Section 4: Seeking	and	Receiving	Legal	Help

People are more likely to seek legal help for problems that are more obviously 
“legal” like those involving legal documents and court proceedings. 

Figure 4B presents the percent of civil legal problems for which low-income Americans sought 

legal help in the past year by problem type. As the figure shows, people were most likely 

to seek legal help for problems relating to family and safety (33%) and to wills and estates 

(41%).35 Compared to the other problems explored in the survey, these types of problems 

might be considered more obviously “legal” in nature. For example, many family and safety 

problems involve the courts, such as those related to child custody, divorce, and protection 

from violence. Similarly, the problems in the wills and estates category involve official legal 

documents and often involve court proceedings as well.

Figure 4B. Percent of problems for which low-income Americans sought legal 

help, by problem type36

 
Low-income Americans sought legal help for 25% of  
the civil legal problems that substantially impacted them 
in the past year. 

Percent	of	problems	experienced	in	each	category
*Small	base	size

41%

Wills & estates
(n=64)*

33%

Family & safety 
(n=690)

29%

Disability 
(n=171)*

22%

Housing
(n=1,107)

20%

Employment 
(n=466)

19%

All problems 
(n=5,784)

18%

Official records 
(n=165)*

14%

Consumer issues
(n=1,472)

14%

Income maintenance
(n=626)

13%

Health care 
(n=675)

13%

Education 
(n=348)
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Section 4: Seeking	and	Receiving	Legal	Help

The types of legal help that low-income Americans seek from lawyers 
reflect the wide variety of ways legal professionals can help people 
with these types of problems.

Figure 4C presents the various types of help low-income Americans wanted when 

they talked to a lawyer about their civil legal problems in the past year. The most 

common type of legal help sought was legal advice about specific situations (59% 

of the times they sought legal help). Other common types of help sought include 

representation in court (39%) and help filling out legal forms and documents (35%). 

Figure 4C. Percent of problems for which low-income Americans sought 

various types of legal help from lawyers37

Even when they seek legal help, low-income Americans often do not 
get all of the help they need. 

Looking at all of the problems for which low-income Americans sought legal help, they 

say that they did not receive all of the help needed for nearly two-thirds (64%).38 If we 

narrow our focus to only those problems that affected them substantially, we find a 

similar result: low-income Americans did not receive all of the help they needed for 

66% of these substantial problems.39  

Percent	of	problems	about	which	individuals	talked	to	a	lawyer
n=822

Legal advice

Representation

Filling out paperwork/forms

Negotiating with another party

Handling communication with  
another party

Finding online resources

Other/none of the above

59%

39%

35%

30%

28%

24%

10%
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Section 4: Seeking	and	Receiving	Legal	Help

Survey-based	Measure	of	the	Justice	Gap
The survey results allow us to estimate a survey-based measure of the justice gap 

among low-income Americans.40 To do so, we first identify the full set of problems 

low-income Americans experienced in the past year and then identify the set of  

these problems for which they did not receive any legal help or did not receive  

enough legal help.

 

We	define	each	part	of	this	measure	below:

•	 All	problems	experienced: All personally experienced problems that impacted 

respondents to some extent in the past year.41  

•	 Problems	not	receiving	any	legal	help: The subset of problems for which they 

did not seek any legal help.42

•	 Problems	not	receiving	enough	legal	help:	The subset of problems for which 

they sought legal help but did not receive as much as they needed.43

Nancy • New Jersey • Disability. Nancy, an elderly disabled woman, lived in public 

housing for seniors, a placement that she risked losing. When she lost her identification 

documents, she fell behind on rent because she did not know how to access her bank 

account without them. She asked Essex-Newark Legal Services (ENLS) for help, but 

they lost contact with Nancy when the pandemic hit. An ENLS staff member eventually 

tracked her down and found that she had been isolated for several months – surviving on 

food donations and still housed only because evictions were not allowed. ENLS helped 

her get a new I.D. card, and she is now up-to-date on rent and safe. 

Justice	Gap	=

(problems	not	receiving	any	legal	help)	+	

(problems	not	receiving	enough	legal	help)

all	problems	experienced
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Section 4: Seeking	and	Receiving	Legal	Help

Low-income Americans either do not receive any legal help or do 
not receive enough legal help for the vast majority of their civil legal 
problems.    

Figure 4D presents the survey-based justice gap measure for low-income Americans 

among three sets of problems: all of the civil legal problems they experienced, 

problems with substantial impact, and problems with less impact. As the figure 

shows, low-income Americans did not receive any or enough legal help for 93% of all 

of their problems. Interestingly, this estimate is essentially the same whether we look 

at problems with substantial impact (92%) or problems with less impact (94%). 

Figure 4D. Percent of problems for which low-income Americans did not 

receive any or enough legal help in the past year (i.e., survey-based justice 

gap measure)44

Percent	of	problems	experienced

 
Low-income Americans did not receive any legal help or 
enough legal help for 92% of the problems that  
substantially impacted them in the past year.

All problems
(n=5,784)

Problems with substantial impact
(n=2,674)

Problems with less impact
(n=3,110)

93%

92%

94%
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Percent	of	problems	experienced

Section 4: Seeking	and	Receiving	Legal	Help

Barriers	to	Seeking	and	Receiving	Legal	Help
The survey data allow us to explore three types of potential barriers to seeking and 

receiving legal help:

•	 Knowledge	barriers:	We look at the extent to which people know that legal 

professionals can help resolve the types of civil legal problems explored in this 

survey.

•	 Attitudinal	barriers:	We explore people’s beliefs about the civil legal system 

and how it relates to people like them. 

•	 Cost	barriers:	We consider the extent to which the (real or perceived) cost of 

receiving legal help might pose a barrier to getting it.

There is a low level of awareness around the fact that lawyers can help 
resolve many of the everyday civil legal problems people face. 

For each civil legal problem that they personally experienced, respondents 

indicated whether they thought it was a type of problem that a lawyer or other legal 

professional could help resolve. The results point to a low level of awareness about 

how legal professionals can help. As Figure 4E shows, low-income Americans did 

not know if a lawyer could help resolve 74% of their problems. Indeed, they did not 

think a lawyer could help with 44% of their problems and were not sure for another 

30%. Among low-income Americans with at least one reported problem, only 5% 

knew that a legal professional could help resolve all of the types of problems they 

experienced; the vast majority (95%) either did not think a legal professional could 

help or were not sure for at least one problem. 

Figure 4E. Low-income Americans’ beliefs about whether a lawyer could help 

resolve their civil legal problems45 

Percent	of	problems	experienced		|		n=9,306

24% 30%

74%

44%

Believe
lawyers could help Not sure

Do not believe lawyers  
could help
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Section 4: Seeking	and	Receiving	Legal	Help

Most low-income Americans hold uncertain or negative perceptions of 
the civil legal system and how it relates to them. 

The survey asked respondents to indicate the extent to which they agreed or 

disagreed with the following three statements about the U.S. civil legal system:46 

•	 The	civil	legal	system	can	help	people	like	me	solve	important	problems	like	

those	discussed	in	this	survey.		

•	 People	like	me	are	treated	fairly	in	the	civil	legal	system.

•	 People	like	me	are	able	to	use	the	civil	legal	system	to	protect	and	enforce	

their	rights.		

Figure 4F presents the percent of low-income Americans who agree, disagree, or 

are indifferent/unsure when it comes to these statements. As the figure shows, a 

minority (ranging from 28% to 40%) agrees with the statements, but most people 

either disagree or are indifferent/unsure. For example, only 28% of low-income 

Americans agree with the statement, “People like me are treated fairly in the civil legal 

system.” Forty-six percent are either indifferent or unsure, and another 24% disagree. 

 

 

George • Virginia • Elder abuse. George is an elderly veteran with serious health 

issues. He had a caregiver who was neglecting and abusing him – in addition to stealing 

from him. Once Adult Protective Services became involved, they referred George to 

Blue Ridge Legal Services (BRLS). BRLS attorneys helped him revoke the abuser’s 

previous power of attorney and get new powers of attorney in place with trusted family 

members. BRLS also helped George file a civil case against his abuser, which resulted in 

a settlement of $40,000. Additionally, BRLS helped George and the police document the 

stolen money and property, resulting in a parallel criminal case against George’s abuser.

Client  
Story
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Section 4: Seeking	and	Receiving	Legal	Help

Figure 4F. Low-income Americans’ attitudes about the U.S. civil legal system47

More than one-half of low-income Americans doubt they could find 
and afford a lawyer if they needed one. 

The survey asked respondents how confident they are that they would be able  

find a lawyer or other legal professional that they could afford if they needed help on 

a serious civil legal problem, such as preventing an eviction, foreclosure, or the loss 

of custody of a child. Figure 4G presents the corresponding results. As the figure 

shows, less than one-half (45%) of low-income Americans express confidence that 

they could find a lawyer that they could afford while 53% either have low confidence 

or are not sure. 

 

 

Only 28%	of low-income Americans believe that people 
like them are treated fairly in the U.S. civil legal system. 

Percent	of	individuals		|		n=2,003

System can help people  
like me solve important  

problems

People like me are treated 
fairly in the system

People like me can use  
the system to protect &  

enforce rights

Agree DisagreeNot sure or indifferent

40%

28%

39%

45%

46%

42%

14%

24%

18%
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Section 4: Seeking	and	Receiving	Legal	Help

Figure 4G. Low-income Americans’ confidence in their ability to find a lawyer 

that they could afford48

 
 
 
 Many low-income Americans cite cost as a reason for not seeking legal 
help in the past year. 

Among those who did not seek legal help for at least one of their recent civil legal 

problems, nearly one-half (46%)49 cited concerns about cost as a reason why. There 

is also evidence to suggest that concerns about cost stood in the way of others’ ability 

to get all of the help they needed. Indeed, among those who sought legal help but did 

not get all that they needed for one or more problems, 61% say one of the reasons 

was that it was too expensive to get more help.50  

 

Percent	of	individuals		|		n=2,003

53%	of low-income Americans do not know if they 
would be able to find a lawyer that they could afford if they 
needed help with a serious civil legal problem. 

45% 53%

Extremely/ 
very confident

24%

Somewhat 
confident

21%

Not very/ 
not at all confident

32%

Not sure

21%
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Impact of the COVID-19 Pandemic

Low-income Americans did not receive any or enough legal help for 
91% of the pandemic-related civil legal problems that substantially 
impacted their lives. 

Low-income	Americans	sought	legal	help	for	22%	of	the	substantial	problems	that	

they	attribute	to	the	COVID-19	pandemic	in	the	past	year.51	Consistent	with	broader	

findings,	two	common	reasons	cited	for	not	seeking	legal	help	for	these	problems	

were	concerns	about	cost	and	the	belief	that	lawyers	could	not	help	with	these	

problems.52

All	in	all,	low-income	Americans	did	not	receive	any	legal	help	or	enough	legal	help	

for	91%	of	the	pandemic-related	problems	that	impacted	them	substantially.	Figure	

4H	below	presents	estimates	for	the	survey-based	justice	gap	measure	for	the	

three	types	of	problems	most	frequently	attributed	to	the	pandemic	(i.e.,	income	

maintenance,	education,	and	housing).	

Figure 4H. Percent of substantial, pandemic-related problems for which  

low-income Americans did not receive any or enough legal help in the past 

year (i.e., survey-based justice gap measure)53

Percent	of	pandemic-related	problems	experienced	with		
substantial	impact	

*Small	base	size

All pandemic-related problems 
with substantial impact

(n=946)

Income maintenance
(n=141)*

Education
(n=66)*

Housing
(n=231)

91%

97%

96%

94%

Section 4: Seeking	and	Receiving	Legal	Help
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Section 4: Seeking	and	Receiving	Legal	Help

GEOGRAPHIC FOCUS  
This snapshot presents key statistics about the likelihood of low-income Americans seeking and 

receiving legal help for each of the four Census regions in the United States. All estimates are based 
exclusively on civil legal problems with substantial impacts and come from LSC’s 2021 Justice Gap 
Measurement Survey.54 The unit of analysis is problems. 

Sought legal help for  
29% of substantial problems.

Did not receive any or enough legal 
help for 88% of	substantial	
problems.

Sought legal help for  
25% of substantial problems. 

Did not receive any or enough legal 
help for 93% of	substantial	
problems.	

West (n=558) South (n=1,103)

Sought legal help for  
29% of substantial problems.

Did not receive any or enough legal 
help for 92% of	substantial	
problems.

Sought legal help for  
21% of substantial problems. 

Did not receive any or enough legal 
help for 92% of	substantial	
problems.

Northeast (n=261)Midwest (n=752)
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Section 4: Seeking	and	Receiving	Legal	Help

65+

Individuals from Veteran  
Households (n=366) 

Individuals from Households with  
Children (<18 yrs)  (n=1,500)

Seniors (n=222)

Individuals with High  
Housing Costs (n=1,507)

Recent Survivors of Domestic  
Violence (n=666)

Individuals from Rural Areas (n=593)  

Sought legal help for  
34% of substantial problems. 

Did not receive any or enough legal 
help for	84% of	substantial	
problems.

Sought legal help for  
24% of substantial problems.

Did not receive any or enough legal 
help for	90% of	substantial	
problems.

Sought legal help for  
26% of substantial problems. 

Did not receive any or enough legal  
help for	91% of	substantial	
problems.

Sought legal help for  
21% of substantial problems.

Did not receive any or enough legal 
help for	95% of	substantial	
problems.

Sought legal help for  
29% of substantial problems.

Did not receive any or enough legal 
help for	88% of	substantial	
problems.

Sought legal help for  
21% of substantial problems. 

Did not receive any or enough legal 
help for	94% of	substantial	
problems.

SPECIAL FOCUS  
This snapshot presents key statistics about the likelihood of low-income Americans seeking and 

receiving legal help for the six subpopulations of interest throughout this report. All estimates are based 
exclusively on civil legal problems with substantial impacts and come from LSC’s 2021 Justice Gap 
Measurement Survey.55 The unit of analysis is problems.
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Section 2: Today’s Low-income America

Comparing  
Income Groups
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Section 2: Today’s Low-income America

Comparing  
Income Groups

Section 5

Leveraging the 2021 Justice Gap Measurement Survey’s 
sample of households above 125% of the federal 

poverty level, this section compares the experiences 
of low- and higher-income Americans in seeking and 

receiving legal help for recent civil legal problems. More 
specifically, it compares their likelihood to seek legal 

help, their likelihood to receive the help they need, and 
their potential barriers to getting help. 
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i

Section 5: Comparing	Income	Groups

ABOUT THE DATA: The data in this section come from the 2021 Justice Gap Measurement Survey and its 

nationally representative samples of low- and higher-income Americans. The section focuses on comparing 

the results for different income groups across some of the same survey items explored in Section Four – 

including items used to estimate the survey-based justice gap measure and items that tap into potential 

knowledge, attitudinal, and cost barriers to getting legal help. This section uses two primary units of analysis: 

problems and individuals.

Comparing	Income	Groups	
While the main focus of this study is to better understand low-income Americans’ 

civil legal needs, the 2021 Justice Gap Measurement Survey also included a nationally 

representative sample of individuals with household incomes above 125% of FPL. The 

primary purpose of this higher-income sample was to explore how experiences with civil 

legal problems might differ by income. For the purposes of this report, we group individuals 

into the following three categories based on their household income and household size: 

• At or below 125% of FPL 

• Between 125% of FPL and 400% of FPL

•   At or above 400% of FPL

Table 5A presents the approximate annual incomes that correspond to each of these 

income groups for a typical family of four and a typical individual.56

Table 5A. 2022 annual household income levels for income groups of 

interest57

 

 This section focuses primarily on comparisons between people at or below 125% of 

FPL (“low-income Americans”) and people at or above 400% of FPL (“higher-income 

Americans”). This offers the sharpest comparison given that household income  

often fluctuates, and people who are in the middle income group today could very  

well be in the lower or higher income group tomorrow.

	 Family of four Individual

125% of FPL or below $34,688	or	less $16,988	or	less

Between 125% and 400%  
of FPL

$34,689	to	$111,000 $16,989	to	$54,360

400% of FPL or above $111,001	or	more $54,361	or	more

1057



59The Justice Gap: The Unmet Civil Legal Needs of Low-income Americans

Comparing	Likelihood	to	Seek	and	Receive	Legal	Help	
In general, the likelihood to seek legal help is higher for problems with 
substantial impact, and this pattern is more pronounced among people 
with higher incomes. 

Table 5B summarizes each income group’s likelihood of seeking legal help in the past year 

for three groups of problems: all problems, problems with substantial impact, and problems 

with less impact. As the table shows, people are more likely to seek legal help for problems 

with substantial impact. We see this “impact differential” across all three income groups.

Table 5B. Percent of problems for which people sought legal help, by income58 

	

All problems 

Problems  
with substantial 

impact
Problems with  

less impact 

125% of FPL or below 19%

(n=5,784)
25%

(n=2,674)
14%

(n=3,110)

Between 125% and  
400% of FPL

20%

(n=5,666)
30%

(n=2,177)
14%

(n=3,489)

400% of FPL or above 18%

(n=1,231)
32%

(n=320)
13%

(n=911)

Section 5: Comparing	Income	Groups

Percentage	points	(pp)

<=125% of FPL 

>125% and <400% of FPL

>=400% of FPL 

11pp

16pp

19pp

19 pp

Figure 5A charts the impact differential for each income group’s likelihood to seek help; this 

is the difference between their likelihood to seek legal help for problems with substantial 

impact and those with less impact. As the figure shows, the impact differential is larger 

for people with higher incomes. For low-income Americans, the impact differential is 11 

percentage points; they seek help for 25% of their problems with substantial impact and 

14% of those with less impact. The impact differential for those at or above 400% of FPL 

is 19 percentage points; this group seeks legal help for nearly one-third (32%) of their 

problems with substantial impact and for 13% of those with less impact.

Figure 5A. Impact differential in likelihood to seek legal help, by income59

This impact differential is the difference (in percentage points) between the percent 
seeking help for problems with substantial impact versus problems with less impact. 
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Section 5: Comparing	Income	Groups

Among higher-income Americans, the survey-based justice gap 
measure is significantly smaller for substantial problems.

Table 5C presents the survey-based justice gap measure for the three income 

groups. As a reminder, this measure reflects the percent of problems that do not 

receive any legal help or enough legal help. As the table shows, the survey-based 

justice gap measure for low-income Americans stays relatively flat regardless of 

impact level (94% versus 92%). Meanwhile, for those at or above 400% of FPL, it is 

significantly lower for problems with more impact (93% versus 78%). This translates 

to an "impact differential" of 15 percentage points for higher-income Americans 

compared to a differential of only three percentage points for low-income Americans. 

Figure 5B shows these impact differentials in chart form. 

Table 5C. Percent of problems for which people did not receive any or 

enough legal help in the past year (i.e., survey-based justice gap measure), 

by income60

Figure 5B. Impact differential in survey-based measure of the justice gap, by 

income61

Percentage	points	(pp)

<=125% of FPL 

>125% and <400% of FPL

>=400% of FPL 

3pp

7pp

15 pp

	

All problems 

Problems  
with substantial 

impact
Problems with  

less impact 

125% of FPL or below 93%

(n=5,784)
92%

(n=2,674)
94%

(n=3,110)

Between 125% and  
400% of FPL

90%

(n=5,666)
86%

(n=2,177)
93%

(n=3,489)

400% of FPL or above 90%

(n=1,231)
78%

(n=320)
93%

(n=911)

This impact differential is the difference (in percentage points) between the 
survey-based justice gap measure for problems with substantial impact versus 
problems with less impact.
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Among higher-income Americans, the survey-based 
justice gap measure is smaller for problems with 
substantial impact; among	low-income	Americans,	it	
stays	the	same	no	matter	how	impactful	the	problem	
might	be.	

Judy • Montana • Family. When her daughter died unexpectedly, Judy became the 

legal guardian for her two grandchildren, including a grandson with autism. Soon after 

her daughter’s death, her grandson’s Social Security Disability Insurance (SSDI) was 

suddenly terminated, and Judy did not know how to get him the services he needed 

without it. She was desperate to find a solution for her family, but knew she could not 

afford an attorney. A friend referred her to Montana Legal Services Association and their 

attorneys were able to collect the documentation necessary to appeal the SSDI decision. 

Judy’s grandson’s benefits were reinstated. 

Client  
Story

Section 5: Comparing	Income	Groups

Comparing	Potential	Barriers
Section Four of this report examined results for low-income Americans on survey 

measures that tap into three types of potential barriers: knowledge, attitudinal, 

and cost. Below, we compare the results on the same measures for low-income 

Americans versus higher-income Americans. Overall, we find that higher-income 

Americans tend to have more positive attitudes toward the civil legal system and are 

more confident that they could find and afford legal help if they needed it. 

The three income groups are similar when it comes to their 
likelihood to believe that a lawyer could help resolve their civil  
legal problems.

Figure 5C presents the survey results for all three income groups regarding whether 

they think a lawyer (or other legal professional) could help resolve their civil legal 

problems. Respondents answered this question for each of the problems they 

personally experienced in the past year. As the figure shows, there are only slight 
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Section 5: Comparing	Income	Groups

differences by income. Regardless of income, most Americans either did not think 

that lawyers could help them with these sorts of problems (44% to 47%) or they were 

not sure about it (19% to 30%). 

Figure 5C. Beliefs about whether a lawyer could help resolve their civil legal 

problems, by income62 

People with higher incomes tend to have more positive views of the 
civil legal system and how it relates to people like them. 

Figure 5D presents the percent of individuals who agree with three statements about 

the U.S. civil legal system and how it might support “people like [them].” Overall, these 

results point to significant differences in attitudes about the civil legal system across 

income groups. Indeed, compared to low-income Americans, those at or above 400% 

of FPL are much more likely to agree with all three statements. We see the biggest 

differences with regard to the statement, “People like me are able to use the civil legal 

system to protect and enforce their rights” – with 59% of those at or above 400% of 

FPL agreeing versus 39% of low-income Americans.

Percent	of	problems	experienced

<=125% of FPL 
(n=9,306)

>125% and <400% of FPL
(n=8,935)

>=400% of FPL  
(n=2,055)

Believe  
lawyers

could help
 

Not sure
Do not believe  

lawyers could help

19%31%

28%

24% 30%

47%

47%

44%

19%

23%
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Gloria • Washington, D.C. • Veteran. Gloria is a veteran with post-traumatic 

stress disorder (PTSD). Her veteran benefits were not enough to make ends meet, and 

she was repeatedly denied the Social Security Disability Insurance and other benefits 

that she was entitled to due to her PTSD. She was appealing the denials of benefits 

on her own – without any legal help. Attorneys from Neighborhood Legal Services 

Program of the District of Columbia took her case and were able to secure the benefits 

she needed to pay rent and take care of her other needs.

Client  
Story

Section 5: Comparing	Income	Groups

Figure 5D. Percent agreeing with various statements about the U.S. civil legal 

system, by income63

Compared to low-income Americans, those with higher incomes are 
generally more confident in their ability to find a lawyer that they 
could afford.

One of the most striking findings from Section Four of this report is the fact that fewer 

than one-half (45%) of low-income Americans expressed confidence in their ability 

to find a lawyer that they could afford if faced with a serious civil legal problem. Figure 

5E presents the percent of individuals from all three income groups who express the 

same level of confidence (i.e., they are “somewhat,” “very,” or “extremely confident”). 

As the figure shows, nearly three-quarters (73%) of those at or above 400% of FPL 

say they are at least somewhat confident. This is a striking figure compared to that 

of the low-income group; indeed, higher-income Americans are a full 28 percentage 

points more likely than low-income Americans to express this confidence (73%  

versus 45%).

 

Percent	of	individuals

System can help people like  
me solve important problems

 

People like me are treated  
fairly in the system 

People like me can use the system 
to protect & enforce rights 

59%

45%

54%

49%

32%

47%

39%

28%

40%

	<=125%	of	FPL	(n=2,003)					 	>125%	and	<400%	of	FPL	(n=2,318)				 	>=400%	of	FPL	(n=987)
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Section 5: Comparing	Income	Groups

Figure 5E. Percent confident in ability to find a lawyer they could afford, by 

income64

 

73%	of higher-income Americans are confident in 
their ability to find a lawyer they could afford while only 
45% of low-income Americans say the same. 

Percent	of	individuals

<=125% of FPL 
(n=2,003)

>125% and <400% of FPL 
(n=2,318)

>=400% of FPL  
(n=987)

45%

59%

73%
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Section 5: Comparing	Income	Groups

Impact of the COVID-19 Pandemic

Income disparities in the justice gap are exacerbated for civil legal 
problems related to the COVID-19 pandemic. 

Compared	to	low-income	Americans,	those	with	higher	incomes	are	less	likely	to	

have	experienced	a	civil	legal	problem	related	to	the	COVID-19	pandemic.	While	one-

third	(33%)	of	low-income	Americans	experienced	at	least	one	problem	related	to	

the	pandemic,	this	is	true	for	only	18%	of	those	at	or	above	400%	of	FPL.65

Table	5C	presents	the	survey-based	measures	of	the	justice	gap	for	all	problems	

with	substantial	impact	–	breaking	them	out	by	whether	they	were	related	to		

the	pandemic.

Table 5C. Survey-based justice gap measure for pandemic-related and other 

problems with substantial impact, by income66 

Looking	at	the	column	for	pandemic-related	problems,	we	see	that	this	measure	of	

the	justice	gap	is	much	lower	among	those	at	or	above	400%	of	FPL	compared	to	

low-income	Americans.	Low-income	Americans	do	not	receive	any	or	enough	legal	

help	for	91%	of	the	pandemic-related	problems	that	substantially	impacted	them.	

Meanwhile,	those	at	or	above	400%	of	FPL	do	not	receive	any	or	enough	legal	help	

for	68%	of	these	problems.	This	translates	to	an	income	disparity	of	23	percentage	

points	(91%	versus	68%).	Table	5C	also	makes	clear	that	this	income	disparity	is	

significantly	greater	for	pandemic-related	problems	compared	to	other	problems	

(23	versus	8	percentage	points).		

Percent	of	individuals
	 All problems  

with substantial 
impact

Pandemic-related 
problems with  

substantial impact

Other problems 
with substantial 

impact

125% of FPL or below 92%

(n=2,674)
91%

(n=946)
92%

(n=1,728)

Between 125% and  
400% of FPL

86%

(n=2,177)
81%

(n=723)
88%

(n=1,454)

400% of FPL or above 78%

(n=320)
68%

(n=103)*
84%

(n=217)

"Income disparity” in  
percentage points (pp) 14ppp 23pp 8pp

Income disparity represents the difference (in percentage points) between the survey-based justice 
gap measure for those at or below 125% of FPL versus those at or above 400% of FPL.

*Small	base	size
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Section 5: Comparing	Income	Groups

GEOGRAPHIC FOCUS  
This snapshot presents the percent of people in each of the four U.S. Census regions who express 
confidence in their ability to find and afford a lawyer if they need help resolving a serious civil legal 
problem. All estimates come from LSC’s 2021 Justice Gap Measurement Survey.67 The unit of analysis  
is individuals. 

At or below 125% of FPL (n=257):  

52% are confident.

Between 125% and 400% of FPL (n=284):  

60% are confident.

At or above 400% of FPL (n=177):*  

71% are confident.

At or below 125% of FPL (n=534):  

43% are confident.

Between 125% and 400% of FPL (n=558):  

59% are confident.

At or above 400% of FPL (n=258):  

76% are confident.

West South

At or below 125% of FPL (n=402):  

40% are confident.

Between 125% and 400% of FPL (n=529):  

59% are confident.

At or above 400% of FPL (n=253):  

70% are confident.

At or below 125% of FPL (n=810):  

47% are confident.

Between 125% and 400% of FPL (n=947):  

58% are confident.

At or above 400% of FPL (n=299):  

74% are confident.

NortheastMidwest
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Section 5: Comparing	Income	Groups

65+

Individuals from
Veteran Households

Individuals from Households with  
Children (<18 yrs)

Seniors

Individuals with High  
Housing Costs

Recent Survivors of Domestic  
Violence 

Individuals from Rural Areas

At or below 125% of FPL (n=242):  

51% are confident.

Between 125% and 400% of FPL (n=416):  

69%  are confident.

At or above 400% of FPL (n=174):* 
76% are confident.

At or below 125% of FPL (n=889):  

40% are confident.

Between 125% and 400% of FPL (n=918):  

53% are confident.

At or above 400% of FPL (n=252):  
70% are confident.

At or below 125% of FPL (n=369):  

60% are confident.

Between 125% and 400% of FPL (n=481):  

72% are confident.

At or above 400% of FPL (n=128):*  
87% are confident.

At or below 125% of FPL (n=826):  

40% are confident.

Between 125% and 400% of FPL (n=617):  

51% are confident.

At or above 400% of FPL (n=82):*  
53% are confident.

At or below 125% of FPL (n=177):* 

45% are confident.

Between 125% and 400% of FPL (n=112):* 

48% are confident.

At or above 400% of FPL 

(not enough data to produce estimate)

At or below 125% of FPL (n=419):  

45% are confident.

Between 125% and 400% of FPL (n=412):  

56% are confident.

At or above 400% of FPL (n=93):*  
77% are confident.

SPECIAL FOCUS  
This snapshot presents the percent of the subpopulations of interest who express confidence in their 
ability to find and afford a lawyer if they need help resolving a serious civil legal problem. All estimates 
come from LSC’s 2021 Justice Gap Measurement Survey.68 The unit of analysis is individuals. 

*Small	base	size
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Section 2: Today’s Low-income America

Reports from  
the Field
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Reports from  
the Field

Section 6

Sections Four and Five examined the justice gap 
through the lens of people’s personal experiences 

dealing with specific civil legal problems. This section 
looks at the justice gap through a different lens: legal 

aid organizations’ experiences trying to help low-
income individuals with their civil legal problems. Using 

data from LSC’s 2021 Intake Census, this section 
estimates the number of problems that low-income 

individuals bring to LSC-funded legal aid organizations 
over the course of a year and the extent to which these 
organizations are able to help resolve these problems 

with the limited resources at their disposal. 
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Section 6: Reports	from	the	Field

i
ABOUT THE DATA: The findings in this section come from LSC’s 2021 Intake Census. As part of this four-

week-long intake census conducted in October 2021, LSC-funded organizations tracked all of the times 

individuals requested legal help from their organizations. They tracked which problems they were able to 

serve fully, to some extent, and not at all. The resulting data permit an estimate of the intake-based measure 

of the justice gap. This measure focuses on the extent to which LSC-funded organizations are able to provide 

any or enough legal help for the civil legal problems low-income individuals bring to their doors. The unit of 

analysis in this section is problems.

Requests	for	Legal	Help
Over the course of a year, low-income individuals approach LSC-
funded legal aid organizations for help with an estimated 1.9 million 
civil legal problems.

As a general rule, to be eligible for LSC-funded legal help, an individual must have a 

household income at or below 125% of FPL,69 and their civil legal problem cannot be 

related to an issue prohibited by LSC regulations, such as abortion, euthanasia, and 

class-action litigation.70 For the purposes of this report, we call civil legal problems 

that meet these criteria “eligible” problems.71

During LSC’s four-week 2021 Intake Census, low-income individuals approached 

LSC-funded organizations with approximately 147,000 unique eligible problems.72 

Assuming these four weeks represent intake activity for a typical four-week period in 

the year, this translates to an estimated 1.9 million eligible problems over the course 

of a year. 

 
In reality, the number of civil legal problems requiring legal help 
among low-income individuals in the United States is much greater. 

Impactful as it is, we also know that the estimate of 1.9 million for the number of civil 

legal problems low-income individuals bring to LSC-funded organizations grossly 

underestimates the amount of need. It is impossible to know how much this number 

underestimates the broader need, but we know there are several reasons to expect it 

to be a gross underestimation. The most important reasons include the following: 

 

Low-income individuals approach LSC-funded legal aid  
organizations for help with an estimated	1.9	million	civil	
legal	problems annually.
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Section 6: Reports	from	the	Field

Completing the intake process: LSC’s 2021 Intake Census counts only problems 

that went through the full intake process to determine eligibility; this does not include 

situations in which people approach legal aid organizations in contexts without formal 

intake processes (e.g., help desks through community partnerships) or situations in 

which people do not make it through the intake process due to time constraints or 

other issues that arise. 

Help-seeking behavior: Section Four of this report showed that low-income 

Americans seek legal help from any legal professional (not just legal aid) for an 

estimated 19% of their problems (25% of their problems with substantial impact), 

which would suggest that the 1.9 million estimate represents a very small slice of the 

actual civil legal need.

Limited universe: The 1.9 million figure corresponds only to the number of problems 

presented to legal aid organizations funded by LSC; while LSC is the largest funder of 

civil legal aid in the country, there are also many other legal aid organizations serving 

low-income communities that operate outside of LSC’s network. 

Providing	Legal	Help
LSC-funded organizations are able to provide some degree of legal 
help for about one-half of the eligible civil legal problems brought  
to them. 

LSC’s 2021 Intake Census data indicate that LSC-funded organizations are able to 

provide legal help for one-half (51%) of the eligible problems low-income individuals 

bring to them. See Figure 6A. This translates to nearly 1 million distinct civil legal 

problems over the course of a year. 

Figure 6A. Percent of eligible problems receiving legal help from LSC-funded 

organizations73 

49% 51%

Did not receive any legal help

An estimated 938,000  
problems annually

An estimated 975,000  
problems annually

Received some degree of legal help

Percent	of	problems		|		n=146,724
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Section 6: Reports	from	the	Field

Legal help is generally provided through one of three forms: information 
and resources, brief services and advice, or extended services.

Table 6A provides an overview of the level and types of legal help legal aid organizations 

provide. The figures in the table represent the percent of eligible civil legal problems served that 

receive each type of legal help, according to LSC’s 2021 Intake Census. The table shows that 

LSC-funded organizations provide extended services for about one in five (21%) of the eligible 

civil legal problems they are able to serve. They provide brief services and advice to about one-

half (51%) of the problems they serve and general information and self-help resources to 28%. 

Table 6A. Legal help provided by LSC-funded organizations74

 

With the resources currently available, LSC-funded  
organizations are able to provide legal help for one-half	of	
the	legal	problems	brought	to	their	doors. 

General 
information and  
self-help resources

28% 
of problems 

Providing general legal information and self-help materials 
related to an individual’s type of civil legal problem.

Examples:    
• Giving guidance on how to complete legal forms/documents. 

• Explaining the requirements on how to file for custody or 
apply for benefits.

Brief services  
and advice

51% 
of problems	

Providing brief services and/or advice that are specific to an 
individual’s civil legal problem and situation.

Examples:    
• Providing advice about how to handle a custody hearing.

• Writing a demand letter to a landlord to repair a rented home.

Extended services

21% 
of problems 

This includes a wide variety of legal assistance specific to 
an individual’s civil legal problem that requires extensive 
attention. 

Examples:   
• Preparing complex legal documents (e.g., advance directives, 

appeals for benefits, real estate documents).

• Representing a client in court, in administrative proceedings, 
or in interactions with third parties.
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The level of legal help an organization dedicates to a given problem depends on 

at least two factors: the type of help needed in order to resolve a problem and the 

resources available to meet that need. 

Problems related to housing and to family and safety make up nearly 
two-thirds of all the problems receiving legal help from LSC-funded 
organizations.

Figure 6B shows the distribution of problems receiving legal help across problem 

categories. This distribution is based on the LSC’s 2021 Intake Census data, but it 

is worth noting that it tracks very closely with LSC’s recent Grantee Activity Reports 

data and the pattern of the total case services provided by LSC-funded organizations 

in recent years.75

Nearly two-thirds (64%) of all the problems receiving legal help from LSC-funded 

organizations are either related to housing (36%) or related to family and safety 

(28%). Readers might recall from Section Three of this report that while these are not 

the most common types of problems experienced by low-income Americans (see 

Figure 3B), they are the types of problems most likely to have a substantial impact 

(see Figure 3D). Additionally, LSC-funded organizations often prioritize these types 

of problems in the case acceptance guidelines they develop in order to maximize the 

potential impact of the limited resources at their disposal.76 

Figure 6B. Distribution of the types of problems receiving legal help from 

LSC-funded organizations77

Section 6: Reports	from	the	Field

Housing

Family & safety

Income maintenance

Consumer issues

Employment

Health care

Education

36%

28%

8%

6%

6%

10%

2%

2%

1%

Other 
(includes	disability	and	official	records)

Miscellaneous
(includes	wills	&	estates)

Percent	of	problems	served		|		n=65,757
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Section 6: Reports	from	the	Field

Even when they are able to provide legal help, LSC-funded 
organizations often lack the resources to help people fully resolve their 
civil legal problems. 

Given the resources available, LSC-funded organizations are often unable to provide 

enough legal help to fully resolve people’s civil legal problems. Indeed, they are not 

able to provide all the legal help needed for an estimated 44% of the problems they 

serve. This estimate is based on organizations’ reports of whether they have already 

provided enough help to fully resolve a problem or whether they expect to be able to 

do so given the resources they can devote to it. See Figure 6C.

Figure 6C. Percent of problems served that will receive enough legal help to 

resolve the issue78

 

Problems related to	housing	and	family/safety	make 
up the majority of problems receiving legal help from 
LSC-funded organizations. 

44% 56%

NOT ENOUGH
Not expected to receive enough  

legal help to resolve problem 

ENOUGH
Expected to receive enough legal  

help to resolve problem 

An estimated 428,000  
problems annually

An estimated 547,000  
problems annually

Percent	of	problems	served		|		n=74,795

Eleanor • Ohio • Employment. The pandemic upended Eleanor’s work providing 

entertainment for weddings and other local events. At first, she did not panic – trusting 

that unemployment insurance (UI) would help her stay afloat until things went back to 

normal. When her application for UI was repeatedly denied, she did not know how she 

would make ends meet. She did not seek legal help at first because she did not think she 

could afford it. A friend referred her to the Legal Aid Society of Cleveland (LASC), where 

attorneys helped her successfully appeal for UI and helped her get back on her feet. 

Client  
Story
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Section 6: Reports	from	the	Field

Intake-based	Measurement	of	the	Justice	Gap
Due to limited resources, LSC-funded legal aid organizations are 
unable to provide any legal help for about one-half of the eligible civil 
legal problems brought to their doors. 

Figure 6A showed that LSC-funded organizations are not able to provide any legal 

help to 49% of the eligible problems brought to them. This translates to an estimated 

938,000 problems turned away over the course of a year. More than one-half (52%) 

of these problems are turned away because they fall outside of the priority guidelines 

organizations develop to maximize use of limited resources. Another 18% fall within 

the priority guidelines but are turned away due to insufficient funds to provide service. 

The remaining 30% are turned away for reasons that are best described as ways 

that people can often “fall through the cracks.” These are civil legal problems that 

organizations hope to be able to serve but are unable to due to difficulty maintaining 

contact with the potential client (or some other similar challenge). Securing legal help 

and following through with the many tasks required is a cumbersome process; this 

is true for anyone, and even more so for individuals and families who are also dealing 

with the challenges of poverty. With sufficient resources to dedicate to intake, follow-

up, and additional hands-on support for people expressing a need for legal help, legal 

aid organizations could avoid – or at least minimize – losing these opportunities to 

serve people’s legal needs. 

LSC-funded organizations are unable to provide any or enough legal 
help for an estimated 1.4 million eligible problems brought to their 
doors over the course of a year.  

In Section Four, we used the 2021 Justice Gap Measurement Survey data to generate 

a survey-based measure of the justice gap. That measure focused on the extent to 

which low-income Americans received any or enough legal help for all of their civil 

legal problems. Here, we use LSC’s 2021 Intake Census data to generate another 

measure of the justice gap. This measure focuses on the extent to which LSC-funded 

organizations are able to provide any or enough legal help for the civil legal problems 

low-income individuals bring to their doors. 

As already established, LSC’s 2021 Intake Census indicates that low-income 

individuals likely seek legal help from LSC-funded organizations for more than 1.9 

million problems annually. Seven out of every 10 (71%) of these problems will either 

not receive any legal help or not receive enough legal help to be fully resolved. Over the 

course of a year, this translates to an estimated 1.4 million problems that will not get 

any or enough legal help. Table 6B summarizes the various data points that inform this 

intake-based measure of the justice gap. 
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LSC-funded organizations are unable to provide any or 
enough legal help to resolve an estimated 1.4	million		
eligible	problems brought to their doors in a year.

Table 6B. Components of the intake-based measure of the justice gap79

	 Count from 
LSC’s 2021  

Intake Census 

Proportion  
of eligible  
problems

Annual  
estimate

Total eligible problems 147,000 100% 1,913,000

Problems receiving some 
but not enough help

33,000 22% 428,000

Problems not receiving  
any legal help

72,000 49% 938,000

Problems not receiving  
any or enough legal help 
(i.e., the intake-based  
justice gap measure) 

105,000 71% 1,366,000

Pippa • Alabama • Employment. When the pandemic hit, Pippa could no longer 

start her new job as a census collector for the U.S. Census Bureau; her job offer was 

suspended indefinitely. Unable to find any other work during the pandemic, she was 

struggling financially. Her application for Pandemic Unemployment Assistance (PUA) 

was denied under the assumption that her inability to work was not caused by the 

pandemic. Legal Services Alabama helped her collect the documentation and make the 

case that the suspension of her job offer was indeed caused by the pandemic. Pippa  

was approved for PUA, which helped her make ends meet until her census collector job  

eventually started. 

Client  
Story
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Impact of the COVID-19 Pandemic

The pandemic presented new challenges for the ways LSC-funded 
organizations reach and serve low-income individuals and families.

Like	most	other	office-based	organizations,	most	LSC-funded	organizations	went	

remote	starting	in	the	spring	of	2020.	The	shift	to	remote	work	had	important	

implications	for	many	areas	of	their	work,	including	the	following:	

 Resources. Many	organizations	had	to	invest	substantial	resources	in	

“teching	up”	for	remote	work	–	acquiring	new	technology	and	equipment,	

training	staff	on	how	to	use	it,	and	establishing	new	protocols	to	manage	

communication	and	data	systems.	Fortunately,	the	financial	cost	of	most	

of	these	technological	upgrades	was	largely	covered	by	the	funding	LSC	

received	under	the	CARES	Act.	However,	the	transition	to	remote	work	

used	other	resources	(e.g.,	staff’s	time)	that	would	have	otherwise	been	

dedicated	to	providing	legal	services.

 

Courts. Throughout	the	country,	many	courts	closed	or	moved	to	virtual

formats	for	a	period	of	time	during	the	pandemic.	This	had	wide-reaching

consequences	for	legal	aid	organizations.	For	example,	this	led	to	backlogs

in	the	courts	that	are	still	affecting	how	quickly	civil	legal	cases	are

processed	to	this	day.	Additionally,	both	legal	aid	attorneys	and	their	clients

had	to	figure	out	how	to	effectively	navigate	court	proceedings	held	online.	

This	was	particularly	challenging	for	clients,	many	of	whom	have	limited	

access	to	the	internet.

 

 Outreach and education. Organizations	had	to	figure	out	new	ways	to	

conduct	outreach	and	education	in	their	communities.	This	work	focuses	

on	raising	awareness	about	individuals’	rights,	how	to	find	legal	help,	and	

general	information	about	common	civil	legal	issues	–	and	had	traditionally	

been	done	mostly	in	person.	During	the	pandemic,	many	organizations	recast	

parts	of	their	outreach	efforts	into	virtual	events	and	social	media	activity.	The	

pandemic	also	led	some	organizations	to	create	new	community	partnerships	

or	to	strengthen	existing	ones	as	a	way	to	reach	more	people.	

Likely	owing	in	large	part	to	the	above	challenges,	LSC-funded	organizations	

ended	up	closing	fewer	cases	in	2020	compared	to	the	prior	year.	It	is	important	

to	note,	however,	that	this	decrease	in	cases	does	not	generalize	across	all	types	

of	problems.	Indeed,	compared	to	2019,	LSC-funded	organizations	actually	closed	

more	cases	related	to	income	maintenance,	employment,	and	domestic	violence	

during	the	first	year	of	the	pandemic.80

$
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Section 6: Reports	from	the	Field

GEOGRAPHIC FOCUS  
This snapshot shares results from LSC’s 2021 Intake Census for each of the four U.S. Census regions. All 
estimates are based on the information provided by LSC-funded organizations in each region during the 
four-week intake census conducted in October of 2021. The unit of analysis is problems. 

Approximately 387,000 eligible  
problems brought to LSC-funded 
organizations annually.

They are unable to provide any or enough 
legal help for 72% of these problems.

Approximately 417,000 eligible  
problems brought to LSC-funded 
organizations annually.

They are unable to provide any or enough 
legal help for 73% of these problems.

West South

Approximately 407,000 eligible  
problems brought to LSC-funded 
organizations annually.

They are unable to provide any or enough 
legal help for 78% of these problems.

Approximately 655,000 eligible  
problems brought to LSC-funded 
organizations annually.

They are unable to provide any or enough 
legal help for 69% of these problems.

NortheastMidwest
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65+

In 2021, LSC-funded  
organizations provided legal  
help to 36,000 veteran  
households.

In 2021, LSC-funded  
organizations served  
households that included more 
than 730,000 children  
combined. 

In 2021, LSC-funded  
organizations provided legal  
help to 138,000 seniors.

In 2021, LSC-funded  
organizations handled more than  

300,000 cases related to  
housing.

In 2021, LSC-funded  
organizations closed more  
than 148,000 cases involving  
domestic violence. 

In partnership with Equal Justice 
Works, LSC has placed 190 law 
student fellows in 64 legal aid 
organizations serving rural clients 
through the Rural Summer Legal 
Corps (RSLC) program since 2016. 

Veterans 

Children (<18 yrs) 

Seniors

People with High Housing Costs

Domestic Violence

Rural Areas  

SPECIAL FOCUS  
This snapshot shares information about the types of cases and people served by LSC-funded legal aid 
organizations as they relate to the six subpopulations of interest in this report. With the exception of the 
information shared about rural areas, these snapshot figures come from a preliminary analysis of LSC’s 
2021 Grantee Activity Reports data. The unit of analysis varies.81
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 1 While not common, the right to counsel for civil legal matters exists in some places and for some types 
of legal matters. For example, the right to counsel exists for eviction cases in the states of Connecticut, 
Maryland, and Washington and in several cities. For the most up-to-date information on the civil right to 
counsel, see:	http://civilrighttocounsel.org/.

 2 The regional categorization used by the U.S. Census Bureau can be found here: https://www2.census.
gov/geo/pdfs/maps-data/maps/reference/us_regdiv.pdf.

 3 We define these groups in the following ways for the purposes of this report: “seniors” typically refers 
to people who are 65 years or older, though information based on LSC’s Grantee Activity Reports 
treats anyone 60 years old or older as a “senior;” “veterans” refers to anyone who has served in the 
military, military reserves, or national guard; for survey data, “rural” refers to nonmetro counties as 
coded in the U.S. Department of Agriculture (USDA) Economic Research Service’s 2013 Rural-Urban 
Continuum Codes (see: https://www.ers.usda.gov/data-products/rural-urban-continuum-codes/
documentation/); for U.S. Census data, “rural” refers to nonmetro areas; “children” refers to individuals 
under 18 years old; for survey data, “recent survivors of domestic violence” refers to individuals who 
report having experienced domestic violence in the past 12 months; someone is considered to have 
“high housing costs” if they spend more than 50% of their household income on housing expenses 
(consistent with the definition used by the U.S. Department of Housing and Urban Development). 

 4 The client stories are based on information that LSC-funded organizations have shared with LSC to 
provide examples of how the provision of legal assistance impacted clients. 

 5 Note that some of the client stories featured in this report are also featured in study-related videos 
hosted on the study website:	justicegap.lsc.gov. The clients featured in the videos authorized the use of 
their images and names for the purposes of the videos. 

 6 See NORC’s 2021 Justice Gap Measurement Survey technical report for details about the differences 
between the 2017 and 2021 surveys; this report can be found on the study website:	justicegap.lsc.gov.

 7 Source: U.S. Census Bureau, Table: Poverty Thresholds for 2021 by Size of Family and Number of Related 
Children Under 18 Years (accessed in April 2022); the household income for a family of four assumes the 
family consists of two adults under 65 years old with two dependent children, and the household income 
for an individual assumes the individual is under 65 years old.

 8 Source: U.S.  Census Bureau, Current Population Survey, 2021 Annual Social and Economic Supplement 
(CPS ASEC). Table POV46: Poverty Status by State: 2020 (accessed in March 2022).

 9 An estimated 87% of the general U.S. population lives in a metropolitan area; source: U.S. Census 
Bureau, Current Population Survey, 2021 Annual Social and Economic Supplement (CPS ASEC). Table 
POV40 (by region): Age, Sex, and Household Relationship of People by Region and Residence – Ratio of 
Income to Poverty Level: 2020 (accessed in March 2022).

10  Source: U.S. Census Bureau, Current Population Survey, 2021 Annual Social and Economic Supplement 
(CPS ASEC). Table POV40: Age, Sex, and Household Relationship of People by Region and Residence – 
Ratio of Income to Poverty Level: 2020 (accessed in March 2022).

11  Source: U.S. Census Bureau, Current Population Survey, 2021 Annual Social and Economic Supplement 
(CPS ASEC). Table POV01: Age and Sex of All People, Family Members and Unrelated Individuals: 2020 
(accessed in March 2022).

12  Source: U.S. Census Bureau, Current Population Survey, 2021 Annual Social and Economic Supplement 
(CPS ASEC). Table POV01: Age and Sex of All People, Family Members and Unrelated Individuals: 2020 
(accessed in March 2022).

13  Source: U.S. Census Bureau, Current Population Survey, 2021 Annual Social and Economic Supplement 
(CPS ASEC). Table POV04: Primary Families by Age of Householder, Number of Children, and Family 
Structure: 2020 (accessed in March 2022).

Endnotes
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Endnotes

14  Source: U.S. Census Bureau, Current Population Survey, 2021 Annual Social and Economic Supplement 
(CPS ASEC). Table POV01: Age and Sex of All People, Family Members and Unrelated Individuals: 2020 
(accessed in March 2022).

15  Source: U.S. Census Bureau, 2019 American Community Survey (ACS); estimates were produced 
through IPUMS USA database (accessed March 2022): Ruggles, S., Flood, S., Foster, S., Goeken, R., 
Pacas, J., Schouweiler, M., Sobek, M. 2021. IPUMS USA: Version 11.0 [dataset]. Minneapolis, MN: IPUMS.

16  See, for example: Chen, J. T., & Krieger, N. 2021. Revealing the Unequal Burden of COVID-19 by Income, 
Race/Ethnicity, and Household Crowding: US County Versus Zip Code Analyses. Journal of Public 
Health Management and Practice: JPHMP, 27 Suppl 1, COVID-19 and Public Health: Looking Back, Moving 
Forward, S43–S56; Quan, D., Luna Wong, L., Shallal, A., Madan, R., Hamdan, A., Ahdi, H., Daneshvar, 
A., Mahajan, M., Nasereldin, M., Van Harn, M., Opara, I. N., & Zervos, M. 2021. Impact of Race and 
Socioeconomic Status on Outcomes in Patients Hospitalized with COVID-19. Journal of General Internal 
Medicine, 36(5), 1302–1309; Finch, W. H., & Hernández Finch, M. E. 2020. Poverty and Covid-19: Rates 
of Incidence and Deaths in the United States During the First 10 Weeks of the Pandemic. Frontiers in 
Sociology, 5, 47. 

17  With the help of the Institute for Research on Poverty at the University of Wisconsin-Madison, the 
Office of the Assistant Secretary for Planning & Evaluation (ASPE) in the U.S. Department of Health & 
Human Services (HHS) produced a brief summarizing the impact of the first year of the pandemic on 
low-income families: “The Impact of the First Year of the COVID-19 Pandemic and Recession on Families 
with Low Incomes” (September 2021) (https://aspe.hhs.gov/sites/default/files/2021-09/low-income-
covid-19-impacts.pdf). 

18  Source: U.S. Census Bureau, Household Pulse Survey, Week 43 (March 2 – 14). Tables: Employment 
Table 1, Food Sufficiency and Food Security Table 1, Health Table 2a, and Housing Table 1b (accessed in 
March 2022). 

19  Source: U.S. Census Bureau, Current Population Survey, 2021 Annual Social and Economic Supplement 
(CPS ASEC). Table POV40: Age, Sex, and Household Relationship of People by Region and Residence – 
Ratio of Income to Poverty Level: 2020 (accessed in March 2022).

20 The information on this page that pertains to seniors, households with children, and people in rural 
areas come from: U.S. Census Bureau, Current Population Survey, 2021 Annual Social and Economic 
Supplement (CPS ASEC), various tables (accessed in March 2022); the information pertaining to 
veterans comes from: U.S. Census Bureau, 2019 American Community Survey (ACS) and the estimates 
were produced through IPUMS USA database (accessed March 2022): Ruggles, S., Flood, S., Foster, S., 
Goeken, R., Pacas, J., Schouweiler, M., Sobek, M. 2021. IPUMS USA: Version 11.0 [dataset]. Minneapolis, 
MN: IPUMS; the information that pertains to people with high housing costs comes from: U.S. Census 
Bureau, 2019 American Housing Survey (AHS) using the AHS Table Creator in March 2022 (national 
2019 housing costs by household income, no filters); the information that pertains to survivors of 
domestic violence comes from: Bonomi, A. E., Trabert, B., Anderson, M. L., Kernic, M. A., & Holt, V. L. 
2014. Intimate partner violence and neighborhood income: a longitudinal analysis. Violence against 
women, 20(1), 42–58. 

21  Source: 2021 Justice Gap Measurement Survey; results based on count of respondents’ reports of 
problems personally experienced and experienced by others in household in the past year from among 
81 distinct problems. Note that a given problem can only be counted once per household. For a full list of 
the 81 problems, see the questionnaire on the study website: justicegap.lsc.gov.

22  Source: 2021 Justice Gap Measurement Survey; for information about how specific problems were 
categorized into problem types, see NORC’s 2021 Justice Gap Measurement Survey technical report on 
the study website:	justicegap.lsc.gov. 

23  Source: 2021 Justice Gap Measurement Survey; n = 1,194 homeowner households.

24  Source: 2021 Justice Gap Measurement Survey; note that the prevalence rate of experiencing a problem 
related to disability is 16% for households with someone who either has a disability or cares for a loved 
one who does (n=1,152 households).
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25  For example, see: Pleasence, P., Balmer, N.J., Buck, A., O’Grady, A., and Glenn, H. 2004. Multiple justiciable 
problems: common clusters, problem order and social and demographic indicators. Journal of Empirical 
Legal Studies, 1(2): 201-329; Desmond, Matthew. 2017. Evicted: Poverty and Profit in the American City. 
Penguin Books; Tobin Tyler, E., Lawton, E., Conroy, K., Sandel, M. and Zuckerman, B. 2011. Poverty, Health 
and Law: Readings and Cases for Medical-legal Partnerships. Durham, NC: Carolina Academic Press.

26  Note that, here, “eviction households” refers to households for which a respondent reported that they 
or another household member had experienced a civil legal problem related to eviction in the past year 
(e.g., falling behind on rent or receiving an eviction notice); likewise, “domestic violence households” 
refers to households for which a respondent reported that they or another household member had 
experienced domestic violence of some sort in the past year.

27  Source: 2021 Justice Gap Measurement Survey; note that the estimates for eviction households reflect 
problems in addition to eviction-related ones (problems related to eviction are not included in the count); 
the same is true for estimates for domestic violence households – they are in addition to problems 
involving domestic violence. 

28  Source: 2021 Justice Gap Measurement Survey; Q4A – Q4E; Q4A: Overall, how much would you say 
this problem has negatively affected you or others in your household? Q4B – Q4E: How much has this 
problem negatively affected the [impact area] of/for you or any other person in your household? Impact 
areas: physical health or safety, mental or emotional health, financial situation, relationships with family 
members and others); response options for Q4A – Q4E: severely, very much, moderately, slightly, not 
at all. Note that survey items Q4B – Q4E were not presented to respondents who answered “not at all” 
to Q4A; to produce the proportions in this figure for the entire low-income sample of individuals, we 
assume these respondents would have answered “not at all” to Q4B – Q4E and code them accordingly 
(this increases the denominator used in estimates and potentially leads to an underestimation of the 
proportion of people who were substantially impacted in those specific areas). 

29  Source: 2021 Justice Gap Measurement Survey; the results in this figure are based on Q4A (see previous 
endnote for question wording and response options). For a given category, the percentage reported 
reflects the proportion of individuals — among all who personally experienced at least one problem in 
that category — who indicated that at least one problem in the category had negatively affected them 
“very much” or “severely” overall.

30 Source: 2021 Justice Gap Measurement Survey; Q3: Do you think this problem was related to the 
COVID-19 pandemic or circumstances surrounding the COVID-19 pandemic? Response options: yes, 
no, not sure.  For each set of individuals (differentiated by characteristics of their households), the 
percentage reported reflects the proportion of individuals — among all those in the set who personally 
experienced at least one problem — who indicated that at least one of their personally experienced 
problems was related to the COVID-19 pandemic. Note that “households with children < 12 yrs” are 
actually households with parents of children < 12 years old; it is possible that the children do not actually 
live in the same household. 

31  Source: 2021 Justice Gap Measurement Survey. 

32  Source: 2021 Justice Gap Measurement Survey; note that we consider a respondent’s household 
to have “recent domestic violence” if the respondent indicated that they or someone else in the 
household had experienced a problem involving domestic violence in the past 12 months; note also that 
“households with children (<18 yrs)” are actually households with parents of children < 18 years old; it is 
possible that the children do not actually live in the same household.

33  Note that several estimates related to seeking legal help in this section differ from those presented in 
NORC’s technical survey report because our analysis includes some observations that were not included 
in the analysis informing that report; more specifically, we include cases where the respondent initially 
said they did not speak with a legal professional in Q5, but later indicated that they had unsuccessfully 
tried to speak a legal professional in Q6.

34  Source: 2021 Justice Gap Measurement Survey; we count a respondent as having sought legal help 
for any problem for which they answered “yes” to Q5 or “I tried, but I wasn’t able to talk to a legal 
professional” to Q6. Q5: At any time while you were dealing with this problem, did you do any of the 
following? Talk to a lawyer or legal professional about the problem. Response options: yes, no. Q6: Why 
haven’t you talked to a lawyer or other legal professional about this problem? I tried, but I wasn’t able to 
talk to a legal professional.

Endnotes
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35  This finding is consistent with 2017 results – but note that the 2017 Justice Gap report discussed 
problems related to children and custody as separate from other family matters. 

36  Source: 2021 Justice Gap Measurement Survey; Q5 and Q6 (see endnote 34). 

37  Source: 2021 Justice Gap Measurement Survey; Q8: What kind of legal help did you want when you 
decided to talk to a lawyer or other legal professional? Response options: learning where to look for legal 
information online; help filling out a legal document or form; handling communication with the other 
people involved in the issue (including demand letters); legal advice about your specific situation and 
what actions you should take; help negotiating with the other people involved in the issue; representation 
by a lawyer or other legal professional in court, including filing court documents; other; none of the above. 
Note: these estimates correspond only to the set of respondents who said that they spoke to a legal 
professional for a given problem in Q5; it does not include people who indicated that they tried to speak 
to someone but were not able to do so in Q6.

38  Source: 2021 Justice Gap Measurement Survey; Q10: As of today, have you been able to get as much 
legal help with this issue as you wanted? Response options: yes, no; base n=1,059 problems. 

39  Source: 2021 Justice Gap Measurement Survey; Q10 (see previous endnote); base n=635 problems.

40 For more information about this survey-based measure of the justice gap – including how it might 
underestimate or overestimate the justice gap – please see the additional information provided on the 
study website: justicegap.lsc.gov. 

41  Reminder: As discussed in the “about the data” information for this section, the number of problems 
considered was capped at 10 problems per respondent; readers can find additional information on the 
study website: justicegap.lsc.gov.

42  This is based on items Q5 and Q6 in the 2021 Justice Gap Measurement Survey.

43  This is based on item Q10 in the 2021 Justice Gap Measurement Survey.

44  Source: 2021 Justice Gap Measurement Survey; additional details on how the survey-based estimates of 
the justice gap were produced can be found on the study website: justicegap.lsc.gov. 

45  Source: 2021 Justice Gap Measurement Survey; Q2 (see previous endnote). 

46  See NORC’s 2021 Justice Gap Measurement Survey technical report for a discussion of the 
measurement strategy for these survey items, including a consideration of the utility of agreement 
scales in this case. 

47  Source: 2021 Justice Gap Measurement Survey; Q16 – Q18: To what extent do you agree or disagree 
with the statement below? People like me are able to use the civil legal system to protect and enforce 
their rights; people like me are treated fairly in the civil legal system; the civil legal system can help people 
like me solve important problems like those discussed in this survey. Response options: strongly agree, 
somewhat agree, neither agree nor disagree; somewhat disagree; strongly disagree. Numbers do not total 
to 100% due to rounding and a small percent of respondents who did not provide a response.

48  Source: 2021 Justice Gap Measurement Survey; Q15: How confident are you that you would be able find 
a lawyer or other professional that you could afford if you needed help on a serious civil legal problem, 
such as preventing an eviction, foreclosure, or the loss of custody of a child? Response options: extremely 
confident, very confident, somewhat confident, not too confident, not at all confident. Numbers do not 
total to 100% due to rounding and a small percent of respondents who did not provide a response. 

49  Source: 2021 Justice Gap Measurement Survey; n=1264; Q6: Why haven’t you talked to a lawyer or other 
legal professional about this problem? I was worried about the cost. 

50 Source: 2021 Justice Gap Measurement Survey; n=110* (*small base); Q11: Why haven’t you gotten all 
the legal help you wanted? Too expensive to get more help.

51  Source: 2021 Justice Gap Measurement Survey; n=946; Q5: At any time while you were dealing with 
this problem, did you do any of the following? Talk to a lawyer or legal professional about the problem. 
Response options: yes, no.

52  Source: 2021 Justice Gap Measurement Survey; Q6, n=621 respondents; 38% and 33% of low-income 
Americans offered these reasons, respectively, to explain why they did not seek help for one or more of 
their COVID-attributed problems.
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Endnotes

53  Source: 2021 Justice Gap Measurement Survey.

54  Source: 2021 Justice Gap Measurement Survey; results regarding seeking legal help come from items Q5 
and Q6; results regarding receiving any or enough help are based on the survey-based justice gap measure. 

55  Source: 2021 Justice Gap Measurement Survey; results regarding seeking legal help come from items 
Q5 and Q6; results regarding receiving any or enough help are based on the survey-based justice gap 
measure; note that “households with children (<18 yrs)” are actually households with parents of children 
< 18 years old; it is possible that the children do not actually live in the same household.

56  Note that these figures are based on the poverty guidelines for the 48 contiguous states and the District 
of Columbia; they are separate guidelines for Hawaii and Alaska.

57  Source: 2022 Poverty Guidelines from the Department of Health and Human Services as published in 
the Federal Register (January 21, 2022), Vol. 87, No. 14 (https://www.govinfo.gov/content/pkg/FR-
2022-01-21/pdf/2022-01166.pdf).

58  Source: 2021 Justice Gap Measurement Survey; Q5: At any time while you were dealing with this 
problem, did you do any of the following? Talk to a lawyer or legal professional about the problem. 
Response options: yes, no.

59  Source: 2021 Justice Gap Measurement Survey; this impact differential was calculated by subtracting 
the percent seeking help for problems with less impact from the percent seeking help for problems with 
substantial impact for each income group. See Table 5B for the numbers used in the calculation.  

60 Source: 2021 Justice Gap Measurement Survey; additional details on how the survey-based estimates of 
the justice gap were produced can be found on the study website:	justicegap.lsc.gov. 

61  Source: 2021 Justice Gap Measurement Survey; this impact differential was calculated by subtracting 
the survey-based justice gap measure for problems with less impact from the survey-based justice gap 
measure for problems with substantial impact for each income group. See Table 5C for the numbers 
used in the calculation. 

62  Source: 2021 Justice Gap Measurement Survey; Q2: In your opinion, is this a type of problem that a 
lawyer or other legal professional could help resolve? Response options: yes, no, not sure.  

63  Source: 2021 Justice Gap Measurement Survey; Q16 – Q18: To what extent do you agree or disagree 
with the statement below? People like me are able to use the civil legal system to protect and enforce 
their rights; people like me are treated fairly in the civil legal system; the civil legal system can help people 
like me solve important problems like those discussed in this survey. Response options: strongly agree, 
somewhat agree, neither agree nor disagree; somewhat disagree; strongly disagree. See NORC’s 2021 
Justice Gap Measurement Survey technical report for a discussion of the measurement strategy for 
these survey items. Figure reports percent saying they strongly agree or somewhat agree. 

64  Source: 2021 Justice Gap Measurement Survey; Q15: How confident are you that you would be able find 
a lawyer or other professional that you could afford if you needed help on a serious civil legal problem, 
such as preventing an eviction, foreclosure, or the loss of custody of a child? Response options: extremely 
confident, very confident, somewhat confident, not too confident, not at all confident. Figure reports 
percent saying they are at least somewhat confident. 

65  Source: 2021 Justice Gap Measurement Survey; Q3: Do you think this problem was related to the 
COVID-19 pandemic or circumstances surrounding the COVID-19 pandemic? Response options: yes, no, 
not sure. n=1,466 for <=125% of FPL, n=549 for >=400% of FPL. 

66 Source: 2021 Justice Gap Measurement Survey; additional details on how the survey-based estimates of 
the justice gap were produced can be found on the study website:	justicegap.lsc.gov.

67  Source: 2021 Justice Gap Measurement Survey; Q15: How confident are you that you would be able find 
a lawyer or other professional that you could afford if you needed help on a serious civil legal problem, 
such as preventing an eviction, foreclosure, or the loss of custody of a child? Response options: extremely 
confident, very confident, somewhat confident, not too confident, not at all confident. Figures in this 
snapshot reflect the percent saying they are at least somewhat confident.

68  Source: 2021 Justice Gap Measurement Survey; see previous endnote. Also note that “households with 
children (<18 yrs)” are actually households with parents of children < 18 years old; it is possible that the 
children do not actually live in the same household.
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Endnotes

69  Note that while the overwhelming majority of individuals served by LSC-funded organizations have 
household incomes at or below 125% of FPL, LSC regulations allow funds to be used to serve individuals 
with incomes up to 200% of FPL; see 45 CFR § 1611.5(a) (3) and (4). 

70  For information about current statutory and regulatory restrictions on the use of LSC funds, please see 
the overview on LSC’s website: https://www.lsc.gov/about-lsc/laws-regulations-and-guidance/lsc-
restrictions-and-other-funding-sources.

71  It is important to note that, for the purposes of this analysis and report, we exclude requests for 
assistance that were not accepted due to conflicts of interest. These cases are technically “eligible” 
based on the criteria presented in this report, but LSC-funded organizations are nonetheless unable 
to serve them due to conflicts of interest. These cases constitute a very small portion of the overall 
requests for assistance. Note that other LSC publications include these cases in their analysis and 
estimates and therefore might have slightly different estimates. 

72  Throughout this section, all counts and estimates include “pending” cases; organizations have 
determined that these cases were eligible for assistance, but had not yet determined whether or how 
much service the cases would receive. There were 17,730 pending cases (out of a total of 146,724 eligible 
cases). For the purpose of this analysis, these cases were distributed proportionately across service 
categories. 

73  Source: LSC’s 2021 Intake Census. 

74  Source: LSC’s 2021 Intake Census.

75  For example, see Figure 4.2A in LSC’s 2020 “By the Numbers” publication; Lim, L., Layton, J., Abdelhadi, 
S., Bernstein, D., Ahmed, R. 2021. LSC By the Numbers: The Data Underlying Legal Aid Programs (2020). 
Legal Services Corporation, Washington, D.C.

76  LSC-funded organizations conduct comprehensive legal needs assessments in their communities on a 
regular basis to inform these guidelines.  

77  Source: LSC’s 2021 Intake Census. These figures reflect only the cases for which the level of service was 
determined (i.e., pending cases are not included).

78  Source: LSC’s 2021 Intake Census.

79  Source: LSC’s 2021 Intake Census; the counts and estimates are rounded to the nearest thousand. 
Annual estimates are projected counts for the entire year, assuming that the intake census four-week 
period represents a typical four-week period for intake activity. The annual estimates were produced this 
way: (count) x (52.14/4) = annual estimate. 

80 Source: Lim, L., Layton, J., Abdelhadi, S., Bernstein, D., Ahmed, R. 2021. LSC By the Numbers: The Data 
Underlying Legal Aid Programs (2020). Legal Services Corporation, Washington, D.C.

81  The information corresponding to the cases, households, and individuals served by LSC-funded 
organizations in 2021 comes from LSC’s preliminary analysis of 2021 Grantee Activity Report (GAR) 
data. GAR is the largest and longest-running data collection effort on civil legal aid in the United 
States. Since 1976, LSC has recorded and reported data from grantees in a variety of ways. Topics 
include grantee staffing, finances, case services, and more. Data collection occurs in the first quarter 
of each year. LSC reports GAR data in its annual “By the Numbers” publication; the 2021 publication 
is forthcoming. The information about the Rural Summer Legal Corps program comes from: Lim, L., 
Layton, J., Abdelhadi, S., Bernstein, D., Ahmed, R. 2021. LSC By the Numbers: The Data Underlying Legal 
Aid Programs (2020). Legal Services Corporation, Washington, D.C.
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1. INTRODUCTION 
The purpose of this project is to investigate the dynamics of the court reporter market to inform 
court leaders in their decision-making process. This report has been prepared for the California 
Trial Court Consortium (CTCC) whose membership includes all courts in California with 38 
judges or fewer. The report examines the industry changes, educational challenges, and statutory 
obligations that affect court reporting in the United States at large and California in particular. 
With this foundation, the report then presents research findings from an original survey regarding 
court reporters in 41 small, small/medium, and medium/large courts throughout California. The 
data indicate that courts struggle with a significant deficit between the shorthand reporting 
services they need and what they can access. This shortage persists despite paying competitive 
wages, directly inviting and incentivizing court reporters to apply for open positions, and 
spending increasing time and funds on recruitment. Many courts have adjusted their operations 
and worked creatively to meet their statutory obligations to provide court reporters. This report is 
intended to support courts in their staffing strategies and help to contextualize the issue 
statewide.  

2. BACKGROUND 
Capturing and preserving the official written record of court proceedings is critical to the 
administration of justice. Transcripts are used by attorneys in cross-examinations, reread to 
jurors during deliberation, and without one, an appeal may not be possible.1 2 The importance of 
having a verbatim record available to everyone is outlined in California Government Code § 
68086, which states that parties who qualify for fee waivers in court filings are also entitled to 
having fees waived for an official court reporter at their hearing or trial.3 This principle was also 
reaffirmed in Jameson v. Desta.4 
 
Traditionally, the record is composed by a court reporter, also known as a stenographer or 
shorthand reporter. This profession traces back to 63 B.C. when Marcus Tullius Tiro created the 
first shorthand system to transcribe and dictate for Roman philosopher and lawyer Cicero. Nearly 
two millennia after Tiro and with numerous edits throughout that era, English shorthand was 
introduced in the United States in the late 1800s. Court reporters have been operating off of this 
system since, which was automated with the advent of the first commercial stenotype machine in 
1906.5 
 
In the 21st century, court reporting is more technically advanced than it was 100 years ago, but 
the principle is the same, and the record continues to be captured via the stenotype machine. 

                                                           
1 Santa Clara County Environmental Health Assn. v. County of Santa Clara (1985) 173 Cal. App. 3d 74, 83-84 
2 Mountain Lion Coalition v. Fish & Game Com. (1989) 214 Cal. App. 3d 1043, 1051 
3 The Organization and Government of Courts, 8 C.G.C. § 68086, 
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=GOV&sectionNum=68086 (as of 
October 19, 2021). 
4 Jameson v. Desta (2018) 420 Cal.3d 746. 
5 Brooks Court Reporting, “The History of Court Reporting and Stenography” (no date), 
https://brookscourtreporting.com/the-history-of-court-reporting-and-stenography/ (as of October 18, 2021). 

1091



Court Reporter Shortage – January 2022 
 

Prepared for California Trial Court Consortium | 4  
 

While there has been some shift nationally in recent years toward alternative record-making 
means such as digital or electronic recording, as discussed later in this report, recent legislation 
has increased the demand for stenographic court reporters in California courts. Unfortunately, 
this has occurred while the court reporter workforce has declined at an increasing rate. This 
combination of trends has created a problem for the courts that demands immediate attention by 
court leaders. 

3. THE SHIFTING COURT REPORTER INDUSTRY 
In 2014, the National Court Reporters Association (NCRA) sounded the alarm about the future 
of court reporting based on findings from their commissioned Industry Outlook Report by 
Ducker Worldwide.6 Since then, what is broadly known as the Ducker Report has served as a 
gauge for the court reporting industry’s decline. Some courts and law firms around the country 
have shifted to electronic recording and alternative record-making media to accommodate the 
court reporter shortage, but the gap between stenographer supply and demand persists. 
 
3.1 Nationwide Labor Shortage 
Since 2012, the number of court reporters in the United States has decreased by over 20 percent. 
By 2028, it will have decreased by half.7 
 
Figure 1. 

 

This downward trend is, in part, caused by the stenographer workforce aging out: the average 
court reporter is 55 years old.8 As a result, every year, the court reporting industry loses 82 
percent more workers than it gains. While approximately 1,120 stenographers retire, at most 200 
enter the market—a labor decrease of 920 reporters every year.9  

                                                           
6 Ducker Worldwide, 2013-2014 Court Reporting Industry Outlook Report (2014), National Court Reporters 
Association, https://projectsteno.org/wp-content/uploads/2018/08/Ducker-report.pdf (as of October 18, 2021). 
7 Speech to Text Institute, The Tipping Point: A Predictive Analysis of the Stenographer Shortage (2019), p. 7. 
8 National Court Reporters Association, “NCRA Statistics,” (March 31, 2021) https://www.ncra.org/home/about-
ncra/NCRA-Statistics (as of October 12, 2021). 
9 Speech to Text Institute, The Tipping Point: A Predictive Analysis of the Stenographer Shortage (2019), p. 3. 
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As labor decreases, demand for court reporters increases. The Speech to Text Institute estimates 
3.75 percent growth in need every five years.10 The Bureau of Labor Statistics (BLS) estimates 
that 2,100 court reporter jobs open annually.11 As of 2018, the supply of active court reporters in 
the United States failed to meet the total demand. By 2028, court reporter vacancies are expected 
to outnumber the court reporter population completely.12

Figure 2. 

 
 
With the constantly shrinking supply of stenographers to take increasingly available jobs, the 
courts are forced to compete more, with one another and private industry, to fulfill their essential 
reporting needs. This is especially difficult given that official court reporters are in the minority 
of the stenographer industry at large: more than 70 percent of court reporters nationwide work 
outside of the court.13  
 
3.2 The Decline of Court Reporter Schools 
As of 2021, there were 45 accredited court reporting schools in the United States.14  
 
 
 
 
 

                                                           
10 Speech to Text Institute, The Tipping Point: A Predictive Analysis of the Stenographer Shortage (2019), p. 6. 
11 Bureau of Labor Statistics, “Court Reporters and Simultaneous Captioners,” Occupational Outlook Handbook 
(September 8, 2021) https://www.bls.gov/ooh/legal/court-reporters.htm#tab-1 (as of October 12, 2021). 
12 Speech to Text Institute, The Tipping Point: A Predictive Analysis of the Stenographer Shortage (2019), p. 7. 
13 National Court Reporters Association, “Court Reporter Career Paths,” (no date) 
https://www.ncra.org/home/professionals_resources/professional-advantage/Court-Reporting (as of October 14, 
2021). 
14 Stenograph, “Court Reporting and Related Program Listing,” (2021) https://www.stenograph.com/court-
reporting-school (as of October 14, 2021). Only currently operational schools accredited by the U.S. Department of 
Education were counted. 
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Figure 3. 

 
Source: Stenograph (2021) 
 
Only 20 states have any schools and 12 of those have only one. Texas and California are each 
home to one-fifth of all accredited court reporting schools in the U.S., but geographically, 
schools are primarily spread out across the eastern half of the country. 18 schools are partially or 
fully online. 
 
Of the 45 total, 26 are approved by NCRA.15 NCRA approval is not accreditation, but it is a 
special designation for schools that have been tested for higher standards than non-approved 
schools. Of NCRA’s 26 currently approved schools, three are in teach-out and no longer 
accepting new students; they will remain operational for only as long as it takes their existing 
students to finish their programs.16 
 
In less than a decade, from 2012 to 2021, NCRA-approved schools more than halved, falling 
from 54 to 26. One such school, Brown College of Court Reporting in Atlanta, was the only 
court reporting school in Georgia until it closed in 2019.17 Between 2012 and 2017, NCRA-
approved schools experienced a 3,800 student decrease (68 percent) in enrollment from 5,600 to 
1,800.18 Presently, experts estimate that no more than 2,500 students are enrolled in court 
reporting school nationwide, NCRA-approved or otherwise.19 
                                                           
15 National Court Reporters Association, “NCRA-Approved Court Reporting Schools,” (2021) 
https://www.ncra.org/home/students-teachers/Schools-and-programs/ncra-approved-court-reporting-programs 
(as of October 14, 2021). 
16 National Court Reporters Association, 2019 Annual School Report (2019). 
17 Hayley Mason, “Georgia’s only certified court reporting college set to close,” CBS 46 (October 2, 2019), 
https://www.cbs46.com/news/georgias-only-certified-court-reporting-college-set-to-close/article_9b34cf68-e568-
11e9-bad9-abb117cddccf.html (as of October 15, 2021). 
18 National Court Reporters Association, NCRA Annual School Report FY 2016 and FY 2017 (2017), p. 5. 
19 Speech to Text Institute, The Tipping Point: A Predictive Analysis of the Stenographer Shortage (2019), p. 5. 
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Attempting to quell steep enrollment decline, some in the court reporting industry have invested 
considerable resources into recruiting new students. Project Steno, an organization dedicated 
solely to this cause, incentivizes students with the opportunity to earn two $1,000 awards for 
progressing through their first and second years of school. The organization also has a program 
for people potentially interested in court reporting, a six-week course that teaches the basics at no 
cost to the participant.20 Project Steno’s website, like many court reporting career websites, 
heavily emphasizes the high wages that in-demand court reporters can earn.21 
 
Despite these aggressive strategies, student recruitment alone is not likely to meet the 
overwhelming demand for court reporters. The student shortage is not simply a lack of 
enrollment, but also startlingly low school retention and graduation rates. For every ten students 
who begin court reporting school, only one—at most—graduates.22 This trend means that 
schools must recruit at least ten students to produce a single stenographer who successfully 
graduates, becomes certified, and enters the workforce. Considering the current total shortage of 
8,275 court reporters,23 schools would have needed to recruit at least 82,750 students two years 
ago to now be graduated and entering the market. Since that did not happen, and if recruitment 
began today, schools would need to enroll at least 101,150 students for 10,115 to enter the 
workforce in 2023. For comparison, actual enrollment in 2019 totaled 2,500 students. 
 

STUDENT SHORTAGE 

 
Source: Speech to Text Institute (2019) 
 
                                                           
20 Project Steno, “Getting Started,” (no date), https://projectsteno.org/students/ (as of October 14, 2021). 
21 Project Steno, “Better than a 4-Year College,” (no date), https://projectsteno.org/about/ (as of October 14, 
2021). 
22 Speech to Text Institute, The Tipping Point: A Predictive Analysis of the Stenographer Shortage (2019), p. 4. 
23 Calculated based on 200 entering the workforce and 920 leaving the workforce annually. See Figure 2. 
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The current student population is less than 2.5% of the need. These calculations are based only 
on the current demand, but demand is growing as the labor force is shrinking.

4. COURT REPORTING IN CALIFORNIA
The court reporting crisis is worse in California than in any other state. It is caused by several
factors, including few schools, the difficult academic and licensing process required to become a 
court reporter, and statutory obligations requiring the widespread use of court reporters.

4.1 Decreasing and Declining Schools
California’s status is consistent with the troubling trends nationwide. Despite California being 
one of the most equipped states in terms of its total number of schools (see Figure 3), enrollment 
rates and active schools continuously decrease. Court reporting program locations in this state 
have reduced by 44 percent in the last decade, from 16 in 2011 to 9 in 2021.24 Only one 
California school is NCRA-approved.25

Figure 4.
2011 2021

*Some programs appear twice to represent two different locations.

Source: Court Reporters Board of California (2011) (2021)

The schools currently operating in California are also concentrated in population centers, while 
other parts of the state have no schools within hundreds of miles:
                                                          
24 California Court Reporters Association, “Court Reporting Schools” (2021), https://www.cal-ccra.org/court-
reporting-schools (as of October 14, 2021).
25 National Court Reporters Association, “NCRA-Approved Court Reporting Schools,” (2021) 
https://www.ncra.org/home/students-teachers/Schools-and-programs/ncra-approved-court-reporting-programs
(as of October 14, 2021).
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Figure 5. 

 
 
Further, not all of these schools are performing equally. In the most recently administered 
dictation examination for licensure (see Section 4.2.1 for a full description), applicants were 
unevenly represented from schools across the state. Some schools had as few as zero applicants, 
while South Coast College dominated the list with more than a third of testers. Another 11 
percent came from now-defunct schools.26  
 
The California court reporting education network is growing smaller, less uniform, and less 
stable. Some programs that have closed in recent years have done so abruptly, like Sage College 
in Moreno Valley. In early 2017, Sage College court reporting students returned to campus after 
winter break to learn that their school was out of business with no accommodations in place for 
them to finish their education or be repaid thousands of dollars of tuition.27 Sage’s closing was 
due to their accrediting agency, the Accrediting Council for Independent Colleges and Schools 
(ACICS), being derecognized by the Department of Education.28 South Coast College, which 
was also accredited by ACICS, was able to recover and gain accreditation elsewhere.29 

                                                           
26 Court Reporters Board, Dictation Examination Statistics – Jul 2021 (2021), 
https://www.courtreportersboard.ca.gov/applicants/stats_202107.pdf (as of October 15, 2021). 
27 Leticia Juarez, “Sage College in Moreno Valley suddenly closes,” ABC 7 (January 3, 2017), https://abc7.com/sage-
college-closes-moreno-valley-riverside-county-career/1685242/ (as of October 15, 2021). 
28 Rebecca Turley, “Accrediting Agency Blamed for Closing of Court Reporter College,” Court Reporter EDU (April 
29, 2021), https://www.courtreporteredu.org/2017/01/accrediting-agency-blamed-for-closing-of-court-reporter-
college/ (as of October 15, 2021). 
29 Database of Accredited Postsecondary Institutions and Programs, “South Coast College,” U.S. Department of 
Education (no date), https://ope.ed.gov/dapip/#/institution-profile/106704 (as of October 15, 2021). 
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Meanwhile, Bryan College, another program removed from California’s roster as of 2013, did 
not close entirely but restructured to an online format based in Arizona which created concerns 
for students invested in in-person instruction.30 
 
These abrupt closures may be having some impact on depressing student interest in the 
profession. 
 
4.2 The Difficulty of Becoming a Court Reporter 
It is uniquely difficult to become a court reporter in California. This state is one of 28 in the 
country that requires licensure to work as a court reporter, also known by the state as a certified 
shorthand reporter (CSR).31  
 
4.2.1 EXAMS 
Most states that mandate certification have only one exam required for licensure, but California 
has three. All three exams regularly yield low pass rates, but far more students fail dictation—the 
most specialized test—than pass. Moreover, the number of applicants attempting and passing the 
dictation exam has fallen in recent years: 
 
Figure 6. 

 
The dictation exam passage rate fluctuates each year, but in 2021, the average pass rate was 21 
percent.32 33 In 2018, it was 8 percent.34 

                                                           
30 Kevin Oliver, “Students fear online courses after Bryan College restructuring,” KCRA 3 (June 5, 2013), 
https://www.kcra.com/article/students-fear-online-courses-after-bryan-college-restructuring-1/6405273 (as of 
October 15, 2021). 
31 College of Court Reporting, “State Requirements,” (no date), http://www.ccr.edu/index.php/48-states (as of 
October 15, 2021). 
32 Court Reporters Board of California, Dictation Examination Statistics – Mar 2021 (2021), 
https://www.courtreportersboard.ca.gov/applicants/stats_202103.pdf (as of December 23, 2021). 
33 Court Reporters Board of California, Dictation Examination Statistics – Jul 2021 (2021), 
https://www.courtreportersboard.ca.gov/applicants/stats_202107.pdf (as of December 23, 2021). 
34 Court Reporters Board of California, Meeting of the Court Reporters Board (November 20, 2020), p. 38, 
https://www.courtreportersboard.ca.gov/about-us/20201120_agenda_packet.pdf (as of December 23, 2021). 

42

13

0

10

20

30

40

50

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

Pa
ss

es

Year

Average Number of Passes per Dictation Exam Conducted, 2008-2021

Source: Court Reporters Board of California (2021)

1098



Court Reporter Shortage – January 2022 
 

Prepared for California Trial Court Consortium | 11  
 

The other two required exams, English and professional practice, yield higher passage rates than 
dictation, but also do not consistently produce new court reporters. Between March and June 
2021, 60 percent of test-takers passed the English exam and 61 percent passed professional 
practice.35 Regardless, without passing all three, an applicant cannot be licensed to work as a 
CSR in California. 
 
In fiscal year 2019-2020, the Court Reporters Board of California (CRB) issued licenses to 66 
new court reporters.36 In fiscal year 2020-2021, there were 39 new court reporters.37 Compared 
to California’s shortage, the average of 52.5 new court reporters each year is not nearly enough 
to make up for the demand (see Figure 9). 
 
4.2.2 RECIPROCITY 
California does not make exceptions in its requirements even for certified court reporters 
relocating from other states. In 2020, Assembly Bill 2185 attempted to require CRB to issue 
reciprocal licenses to court reporters in good standing from other certification-requiring states.38 
The bill failed.  
 
In May 2020, CRB was approached by the Texas Judicial Branch Certification Commission 
(JBCC), who requested that California extend reciprocal licensure to court reporters certified in 
Texas. CRB then created a Reciprocity Task Force which has since explored the matter, but has 
not yet made any formal recommendations.39 As of January 2022, Texas offers reciprocity for 18 
states, including California, but California has not responded in kind.40 
 
Since CRB does not currently offer reciprocity to any other state, court reporters relocating to 
California must undergo California’s licensing and examination process regardless of their 
experience. 
 
4.2.3 CONTINUING EDUCATION 
In addition to disparities between California’s licensure mandates and other states’, there are also 
differences among the requirements for California’s own CSRs. In this state, only official court 
reporters are obligated to maintain continuing education hours; freelance reporters and others are 

                                                           
35 Court Reporters Board of California, Examination Statistics – Mar 1, 2021 Thru June 30, 2021 (2021), 
https://www.courtreportersboard.ca.gov/applicants/examstats_0321_0621.pdf (as of October 15, 2021). 
36 Retrieved from FY 2020-2021 annual report. Staff contacted CRB via phone and their representative shared the 
statistic. 
37 Retrieved from FY 2020-2021 annual report. Staff contacted CRB via phone and their representative shared the 
statistic. 
38 A.B. 2185, 2020, 2019 Biennium, 2019-2020 Reg. Sess. (Calif. 2020). 
https://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=201920200AB2185 (as of October 15, 2021). 
39 Court Reporters Board of California, Minutes of Open Session (May 21, 2020), 
https://www.courtreportersboard.ca.gov/about-us/20200521_minutes.pdf (as of October 18, 2021). 
40 Texas Judicial Branch, “List of Substantially Equivalent States for Certification by Endorsement” (December 23, 
2020), https://www.txcourts.gov/jbcc/court-reporters-certification/initial-certification/list-of-substantially-
equivalent-states/ (as of January 7, 2022). 
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not.41 This requirement, beyond the shortage of CSRs generally, is another challenge to 
recruiting stenographers to work for the courts in particular. Recognizing the imbalance and 
advocating for universal standards to ensure excellence, legislators—with the support of the 
California Court Reporters Association—attempted to pass bills requiring all CSRs to participate 
in continuing education in 2008,42 2011,43 and 2015.44 Every bill was vetoed. 
 
4.3 Statutory Limitations 
California’s unmet need for CSRs is due not only to a decreasing workforce, but also because of 
the state’s requirements for using CSRs rather than alternative record-capturing methods. These 
limitations are broadly established and enforced by statute. 
 
4.3.1 REMOTE REPORTING 
Remote reporting could potentially mitigate California’s stenographer shortage. In areas where 
CSRs are not available, remote reporting would enable reporters to provide their services without 
traveling significant distances. In 2019, however, legislation passed banning courts from using 
remote reporting to create the official record and using any funds to purchase equipment to 
facilitate remote reporting.45 The same law approved a pilot remote reporting project at Santa 
Clara Superior Court and required the Court to deliver a report on the pilot. The Legislature has 
since received this report but has taken no additional action on the remote reporting ban. In 2020, 
an exception was made for depositions, which are now permitted to be remotely reported, but 
this caveat does not address the shortage of official reporters since depositions are reported by 
CSRs working in the private sector.46 47 
 
Currently, remote reporting is temporarily allowed in criminal proceedings as a result of the State 
of Emergency caused by the COVID-19 pandemic. California Rules of Court, emergency rule 3 
allows for widespread remote proceedings in criminal proceedings on the order of the Court, and 
remote proceedings include remote reporting.48 Remote reporting in all proceedings was permitted 

                                                           
41 Judicial Council of California, “2021 Rules of Court – Rule 10.474. Trial court managers, supervisors, and other 
personnel” (2021), https://www.courts.ca.gov/cms/rules/index.cfm?title=ten&linkid=rule10_474 (as of October 
18, 2021). 
42 A.B. 2189, 2008, 2007 Biennium, 2007-2008 Reg. Sess. (Calif. 2008). 
https://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=200720080AB2189 (as of October 18, 2021). 
43 S.B. 671, 2011, 2011 Biennium, 2011-2012 Reg. Sess. (Calif. 2011). 
https://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=201120120SB671 (as of October 18, 2021). 
44 A.B. 804, 2015, 2015 Biennium, 2015-2016 Reg. Sess. (Calif. 2015). 
https://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=201520160AB804 (as of October 18, 2021). 
45 A.B. 253, 2019, 2019 Biennium, 2019-2020 Reg. Sess. (Calif. 2019). 
https://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=201920200AB253 (as of October 18, 2021). 
46 S.B. 1146, 2020, 2019 Biennium, 2019-2020 Reg. Sess. (Calif. 2020). 
https://leginfo.legislature.ca.gov/faces/billHistoryClient.xhtml?bill_id=201920200SB1146 (as of October 18, 2021). 
47 Although depositions may be remotely reported, they are still not permitted to be electronically recorded. In 
2014, AB 2006 attempted to allow video recordings in lieu of court reporting in depositions, but it was strongly 
opposed and ultimately died. 
48 2021 California Rules of Court, Appendix I, Emergency Rules Related to COVID-19, Emergency rule 3(a): Remote 
appearances. (2020). https://www.courts.ca.gov/documents/appendix-i.pdf (as of October 18, 2021). 
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under emergency rule 3 from its adoption on April 6, 2020 until December 31, 2021, but on 
November 19, 2021, the Judicial Council of California amended emergency rule 3 effective 
January 1, 2022 to remove civil proceedings from the scope of the rule and to affirm that the rule 
continues to apply only to criminal proceedings. The Emergency Rule will remain in place until 
90 days after the Governor lifts the COVID-19 State of Emergency or until the Rule is modified 
by the Judicial Council. 
 
In September 2021, Senate Bill 241 was chaptered, which statutorily permits civil conferences, 
hearings, proceedings, and trials to be conducted remotely from January 1, 2022 until July 1, 
2023.49 However, the same law states that in civil trials, the court reporter must be physically 
present in the courtroom even if all other proceedings are taking place remotely. Meanwhile, the 
same authorization for non-civil proceedings has not been granted in statute. 
 
The current accommodations for remote reporting, especially emergency rule 3, are not 
guaranteed to stay in place beyond the pandemic. There will, however, likely be pressure applied 
to the courts in the future when court users, now accustomed to these services, are informed that 
remote reporting is no longer available. 
 
4.3.2 ELECTRONIC RECORDING AND DIGITAL REPORTING 
Electronic recording (ER), another option that can limit the burden on the court reporter 
workforce, is also strictly regulated in California. Under Government Code 69957, ER is 
permissible in three case types: limited civil, misdemeanors, and infractions, and only if a CSR is 
unavailable.50  
 
Electronic recording has not always been so restricted. Before Senate Bill 1102 was passed in 
2004, most courts used ER in all family departments.51 After that bill was chaptered, Assembly 
Bill 25152 in 2013 and Assembly Bill 183453 in 2016 proposed adding family law back to the list 
of case types for which ER is allowed. Both bills failed passage. In 2021, the Legislature, rather 
than expanding electronic recording or remote reporting authorization, earmarked $30 million 
via Senate Bill 170 to support funding additional court reporters in family and civil cases.54 This 
funding does not address the underlying labor shortage issue, however, and instead increases 
demand for CSRs in the courts without affecting supply. 
                                                           
49 S.B. 241, 2021, 2021 Biennium, 2021-2022 Reg. Sess. (Calif. 2021). 
https://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=202120220SB241 (as of October 19, 2021). 
50 The Organization and Government of Courts, 8 C.G.C. § 69957. 
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=GOV&sectionNum=69957. (as of 
October 18, 2021). 
51 S.B. 1102, 2004, 2003 Biennium, 2003-2004 Reg. Sess. (Calif. 2003). 
https://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=200320040SB1102 (as of October 18, 2021). 
52 A.B. 251, 2013, 2013 Biennium, 2013-2014 Reg. Sess. (Calif. 2013). 
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201320140AB251 (as of October 18, 2021). 
53 A.B. 1834, 2016, 2015 Biennium, 2015-2016 Reg. Sess. (Calif. 2016). 
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201520160AB1834 (as of October 18, 2021). 
54 S.B. 170, 2021, 2021 Biennium, 2021-2022 Reg. Sess. (Calif. 2021). 
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202120220SB170 (as of October 18, 2021). 
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ER is used extensively in many state trial court systems including Alaska, Colorado, Florida, 
Indiana, Kentucky, New Hampshire, Ohio, and more.55 Other states have adopted similar 
technologies to address their court reporter shortages. In South Carolina, courts managed to 
increase court reporter staff by 13 percent by partnering with a community college to train digital 
court reporters.56 Similar to ER, digital court reporting involves using ER equipment which is 
monitored by a digital court reporter who takes notes and manages the recording. A transcription 
is produced later with that recording. Like ER, California statute has no allowance for digital 
court reporting. 
 
4.3.3 VOICE WRITING 
California is one of few states that requires official court reporters to be stenographers 
exclusively as opposed to voice writers. Voice writing, a method where a court reporter speaks 
into a noise-canceling mask in the courtroom and repeats every word spoken in a proceeding 
rather than typing them, is a much more attainable skill than stenography. Voice writing school 
takes approximately four to six months compared to two years for stenography, and the 
graduation rate for voice writers is approximately 90 percent compared to 10 percent for 
stenography.57  
 
Figure 7. 

 
 
Official court reporters are authorized to practice voice writing in the state courts for 42 states. 
This method is also permitted in all federal courts, military courts, and Congress.58 Moreover, 
CRB advocates for voice writing. In September 2018, the Board voted in favor of licensing voice 
writers; they found that no statutory changes were needed to be able to do so under the language 

                                                           
55 Court Statistics Project, “Trial Record” https://public.tableau.com/shared/RNFWCC4WB?:showVizHome=no (as 
of January 24, 2022).  
56 Haley Walters, “There’s a shortage of court reporters. Here’s how SC is responding to it.” Greenville News 
(December 2, 2020), https://www.greenvilleonline.com/story/news/2020/12/02/adapting-and-expanding-how-sc-
filling-demand-court-reporters/6234141002/ (as of January 24, 2022). 
57 Court Reporters Board of California, Minutes of Open Session (July 19, 2018), p. 10 & 18, 
https://www.courtreportersboard.ca.gov/about-us/min-20180719.pdf (as of October 21, 2021). 
58 National Verbatim Reporters Association, “Where Voice Writers Practice” (no date), 
https://nvra.org/page/WhereVWPractice (as of October 21, 2021). 
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of BPC § 8017.59 60 In February 2019, CRB announced that it was ready to administer the 
certification exam to voice writers in the summer.61 However, Assembly Bill 1520 was 
introduced only a week later, which explicitly prohibited CRB from licensing voice writers.62 
The bill was signed by the Governor in October 2019 and took effect January 2020 as BPC § 
8016.5.63 Since court reporting services are mandated to be certified by CRB, and CRB’s 
authority to do so is limited by statute, voice writing is currently unavailable to California’s 
market.  
 
4.4 Supply and Demand 
Considering California’s aging-out workforce, declining court reporter education system, and 
statutory and professional rules, it is logical that the number of court reporters in this state 
consistently trends downward. In the past seven years, actively licensed court reporters have 
decreased by nearly twenty percent. 
 
Figure 8. 

 
 

Moreover, of CRB’s 5,728 active licensees, only 5,043 of them have addresses registered in 
California: 685 live in another state or country full or part-time.64 Given the statutory ban on 
remote reporting, it is safe to assume that these licensees—more than ten percent of the total—

                                                           
59 Court Reporters Board of California, Minutes of Open Session (September 17, 2018), 
https://www.courtreportersboard.ca.gov/about-us/20180917_minutes.pdf (as of October 21, 2021). 
60 California Business and Professions Code, Professions and Vocations Generally, Article 2 § 8017, 
https://leginfo.legislature.ca.gov/faces/codes_displayText.xhtml?lawCode=BPC&division=3.&title=&part=&chapter
=13.&article=2 (as of October 21, 2021). 
61 Court Reporters Board of California, News Release. Coming Soon to California: Voice Writing (February 14, 2019), 
https://thedcapage.blog/wp-content/uploads/2019/02/CRB-Press-Release-Voice-Writing.pdf (as of October 21, 
2021). 
62 A.B. 1520, 2019, 2019 Biennium, 2019-2020 Reg. Sess. (Calif. 2019). 
https://leginfo.legislature.ca.gov/faces/billHistoryClient.xhtml?bill_id=201920200AB1520 (as of October 21, 2021). 
63 California Business and Professions Code, Professions and Vocations Generally, Article 2 § 8016.5, 
https://leginfo.legislature.ca.gov/faces/codes_displayText.xhtml?lawCode=BPC&division=3.&title=&part=&chapter
=13.&article=2 (as of October 21, 2021). 
64 Department of Consumer Affairs, “Public Information – Licensee Lists Overview” (2021), 
https://dca.ca.gov/consumers/public_info/index.shtml (as of October 18, 2021). 
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are not available to work in California full time, whether as a freelancer or an official court 
reporter. 
 
Figure 8 captures the number of licensed court reporters statewide, not official court reporters 
employed by the Judicial Branch. As of December 2021, 1,202 certified shorthand reporters are 
employed by the California Judicial Branch.65 This equals less than a quarter (23.8 percent) of 
the active licensees with addresses registered in California, and that trend is consistent with or 
lower than the national average of less than 30 percent of shorthand reporters working for the 
courts.66 
 
Moreover, the decreasing workforce is not the lone factor in California’s court reporter shortage. 
While the number of active licensees dwindles, the need for court reporters also grows larger. 
The difference between supply and demand presents an imbalance that is expected to worsen in 
the future: 
 
Figure 9. 

 
 
Lack of supply is widespread throughout the country, but California is exceptionally 
disadvantaged. The supply of stenographers relative to demand is at least six percent lower in 
California than the national average (See Figure 2). California’s gap between supply and demand 
is also greater than any other individual state’s—and it is not due simply to California’s large 
population. This shortage is the worst proportionately. By 2023, Texas, New York, and Illinois 

                                                           
65 Judicial Council of California (2021). 
66 National Court Reporters Association, “Court Reporter Career Paths,” (no date) 
https://www.ncra.org/home/professionals_resources/professional-advantage/Court-Reporting (as of October 14, 
2021). 
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are projected to have between 68 and 70 percent supply.67 In the same year, California will have 
less than 60 percent supply. 
 
California’s situation is unique also because of the state’s expansive size and urban-rural divide. 
Court reporters are in demand in every county, but they are not present in every county. 
 
Figure 10. 

 
Source: California Department of Consumer Affairs (2021) 
 
These differences in supply between counties are, to a point, reflective of the demand in those 
counties. However, in areas where there are very few—even zero—court reporters, demand is 
still growing. Consider counties such as Shasta, which is surrounded by counties with nine or 
fewer court reporters and has only 34 itself.68  

                                                           
67 Speech to Text Institute, The Tipping Point: A Predictive Analysis of the Stenographer Shortage (2019), p. 9. 
68 Department of Consumer Affairs, “Public Information – Licensee Lists Overview” (2021), 
https://dca.ca.gov/consumers/public_info/index.shtml (as of October 18, 2021). 
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5. EFFECTS ON TRIAL COURTS 
In an effort to understand the effects of the court reporter problem on California courts, the 
California Trial Court Consortium created and conducted a survey on small, small/medium, and 
medium/large courts’ court reporting operations. The survey was sent via email to 43 potential 
participants and 41 responded, a response rate of 95%. Participating courts submitted their 
survey responses between November and December 2021, and CTCC researchers followed up 
with 13 participants via phone or email to clarify their responses and ensure that all data were 
interpreted accurately. The full survey instrument is attached in Appendix A; the methodology 
description is attached in Appendix B. The survey sample is visualized in Figure 11: 
 
Figure 11. 

 
 
The data indicate that the court reporter shortage—and more so, the shortage of court reporters 
willing to work for the courts—broadly affects court operations throughout California, despite 
efforts to compete with private employers to incentivize and recruit CSRs.  
 
5.1 Court Reporter Vacancies and Deficits 
Sample-wide at the time of the survey, there were 208.85 FTE positions filled at the courts and 
another 49 vacancies; thus there were 257.85 FTE positions in the participant courts. This is an 
overall vacancy rate of 19 percent, but at the individual court level, the survey found vacancy 
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rates as high as 74 percent and as low as 0 percent. Within the counties represented in this 
sample, there are 798 active CSR licensees.69 Based on these data, the courts employ 26 percent 
of licensees in their counties and would employ, if all positions were filled, 32 percent of 
licensees. This is consistent with the ongoing national trend of more than 70 percent of shorthand 
reporters working outside of the courts, and some in the industry believe this divide will continue
to widen in the future.70

The 19% vacancy rate is not a short-term issue, based on the time it takes courts to fill vacancies
(when vacancies are filled; some go unfilled completely and are not included in this calculation):

Figure 12.

Figure 12 indicates that on average sample-wide, it takes a court 38 weeks to fill a vacancy. The 
median is similar at 34 weeks. Most courts (75 percent) need between 10 and 52 weeks to fill the 
average CSR vacancy. Among all courts surveyed, the minimum observed was 0 weeks at a 
small court; the maximum observed was 156 weeks at a different small court, where they have 
had two vacancies open for three years. Another court shared:

“We have been unable to fill any vacant positions since June 2020, despite continuously posting 
and recruiting for court reporters since that time.” –medium/large court

“Our vacancies have been left unfilled for more than 12 months, and we are having increased 
difficulty in finding other coverage. We are now faced with consolidating already compacted 

                                                          
69 Department of Consumer Affairs, “Public Information – Licensee Lists Overview” (2021), 
https://dca.ca.gov/consumers/public_info/index.shtml (as of October 18, 2021).
70 National Court Reporters Association, “Court Reporter Career Paths,” (no date) 
https://www.ncra.org/home/professionals_resources/professional-advantage/Court-Reporting (as of October 14, 
2021).
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calendars and moving a larger number of matters due to reporter unavailability/unfilled 
vacancies.” –small/medium court 

 
Some participants also explained that their court has attempted to recruit outside of their county 
to fill the court reporter need:  
 
“We contacted every single CSR in neighboring counties within two hours of us and invited them 
to apply for the position. No one did. Our pro-tem CSRs are not interested in becoming official 

court reporters.” –small court 
 

“A court supervisor spent 160 hours trying to get temporary coverage for a high-profile, three-
week murder trial. We called as far as 40+ miles south, 115+ miles north, and 150+ miles 

west.” –small court 
 
Exacerbating this situation, the number of vacant positions does not always equal the total CSR 
demand a court experiences overall. The number of court reporters a court needs tends to 
fluctuate weekly or daily depending on calendars, so a fixed FTE allocation—even if there are no 
vacancies—does not always accommodate everything a court requires to operate effectively. 
Some courts mentioned wanting to create new FTE positions to better match their total CSR 
need, but they are not able to due to lack of funding and/or inability to fill their existing 
vacancies. 
 
To capture the distinction between courts’ FTEs and total CSRs needed, the survey asked 
participants to share the number of CSRs they need versus the number they are currently able to 
provide. This difference, defined as the CSR deficit, is presented in Figure 13: 
 
Figure 13. 

 
This comparison shows that courts are mostly able to provide CSRs to fill the gap between the 
occupied and vacant FTEs: while the average FTE positions filled is only 5.09, the average 
number of CSRs a court can provide regularly is 6.24. Many courts do so by hiring pro-tems who 
are paid daily rates for their services. Still, recruiting pro-tems can be as difficult as recruiting 
full-time employees: 
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“Our county uses per diem court reporters to cover absences of staff reporters. The current per 
diem pool has dwindled and is virtually non-existent. Many per diem reporters have taken work 

in the private sector.” -medium/large court 
 

“The competition between courts to get a court reporter is not good. It skyrockets per diems. I 
have had reporters booked and the morning of, they call and cancel because one of my 

neighboring courts has offered them more money.”-small court 
 

“We are finding that the per diem court reporters prefer calendars that will typically not require 
transcript prep.”-small court  

 
“We have been trying to schedule [pro-tem] reporters one month in advance, but the agencies do 

not like to commit that far out and we have to drop the time to two weeks in advance. We 
oftentimes will ask counsel to waive a court reporter so the matter can go forward.”-small court 

 
Moreover, the total CSR need of this survey sample is 366.95 and the total number of CSRs the 
courts are currently able to provide is 255.7. The sample-wide CSR deficit is 30 percent. 
Compared to the number of active CSR licensees in the counties in this sample, the courts’ 
demand equals 54 percent of the total CSR supply. Based on the consistent trend of a significant 
minority of shorthand reporters working for the courts (less than 30 percent), it is unlikely for the 
courts to eliminate their CSR deficits entirely. 
 
5.2 Increasing CSR Deficit 
Sample-wide, the average71 official court reporter is 51.64 years old and has worked for the court 
for 11.74 years. This is slightly lower but comparable to the national average stenographer age of 
55 years old.72 
 

“Of the 19 staff reporters, five are eligible to retire at any time.” –medium/large court 
 

“The overall average number of years our court reporters have worked for the court is 26.5 
years, but two of our three FTEs have worked for the court an average of 38 years.” –

small/medium court 
 

“We do not have any staff court reporters, but some [pro tem court reporters] have worked here 
20+ years and are ready to retire.” –small court 

 
Survey respondents anticipate another 31.5 FTE separations within the next 12 months. 
Moreover, throughout the sample, courts expect to create 25 new FTE positions using the 
earmarked $30 million in civil/family law court reporter funding from SB 170. This is a total of 
56.5 positions that will need to be filled in these courts. These small-to-medium courts make up 
                                                           
71 The median is likely higher. 
72 National Court Reporters Association, “NCRA Statistics,” (March 31, 2021) https://www.ncra.org/home/about-
ncra/NCRA-Statistics (as of October 12, 2021). 
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19 percent of court operations statewide; 81 percent were not captured in this survey.73 As 
discussed in Section 4.2.1, however, the state of California issues an average of only 52.5 new 
licenses each year. If 30 percent of new licensees accepted jobs within the court system, then 
there would be approximately 16 new court reporters. Further, if 19 percent of those new 
licensees worked in the courts represented in this sample, that would be only 3 new court 
reporters hired among the 56.5 positions needing to be filled across 41 courts (thus resolving 
only 5 percent of new vacancies). Moreover, beyond the 19 percent of operations represented in 
this report, the court reporter demand in the other 81 percent of court operations would largely 
go unmet as well, given the low number of new licenses issued. 
 
Ultimately, the new positions from SB 170, once created, will add to the courts’ vacancy rates 
and CSR deficits.  
 

“The $30 million, although welcome, still does not solve the primary issue of an insufficient 
number of certified court reporters willing to work in a court environment.” –small court 

 
5.3 CSR Deficit Effects on Operations 
As they manage their CSR deficits, courts regularly experience interrupted operations due to a 
lack of court reporters. This is demonstrated most prominently when matters on calendar are 
canceled or continued because a court reporter is not present. Across the survey sample, 58.5 
percent of courts indicated that they have had to cancel or continue matters due to lack of a court 
reporter. A total of 150 matters are rescheduled each month for this reason; the average court74 
continues 4.55 matters monthly. These calendar changes overwhelmingly affect mandatory 
proceedings in criminal and juvenile cases with an average of 2.41 and 1.64 matters, 
respectively. Civil and family proceedings are marginally affected with an average of 0.29 and 
0.21 matters, respectively.  
 
Smaller courts’ calendars are more impacted than larger courts, as reflected in Figure 14:  
 
 
 
 
 
 
 

                                                           
73 This is calculated based on the number of judicial officers. According to the 2021 Court Statistics Report, the 41 
courts represented in this survey have a total of 381.5 total judicial positions (judges, commissioners, and 
referees). Statewide, there are 2,005 total judicial positions. Therefore, although 41 counties make up 70 percent 
of the total number of Superior Courts in California, the sample truly represents only 19 percent of Superior Court 
operations when controlling for size. 
74 This is based on a calculation of 33 courts out of the total sample of 41. 24 courts answered Yes, their court has 
had to change calendars at some point due to lack of a court reporter, but only 16 provided an average monthly 
number. The 8 courts that did not provide a monthly average were not included in the calculation. Another 17 
answered No, so they were counted as 0s in the calculation. Since one-fifth of respondents indicated Yes but did 
not provide a number, it is likely that the total number of matters rescheduled monthly is higher than 150. 
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Figure 14. 

 
This may be because larger courts have more staff in general and are thus able to be more 
flexible with their assignments. Smaller courts, on the other hand, may have 0 or 0.5 FTEs and 
cannot afford to lose any of the court reporting services available to them. Some participants 
expounded on this dynamic in their responses: 
 
“In a two-judge court, we have two courtrooms. The critical issues are if two jury trials go at the 
same time. Additionally, if our reporter is ill or on vacation, having a backup ready is extremely 

difficult to secure.” –small court 
 

“We are barely able to provide court reporters for the mandatory proceedings. If we lose the one 
and only court reporter we have, we may not be able to cover our mandatory proceedings.” 

–small court 
 

The counts calculated in Figure 14 do not fully represent the extent of disruptions caused by the 
lack of court reporters. While some courts have not had to cancel hearings completely, it is 
becoming more common for courts to schedule their court reporters creatively to avoid 
cancelations. This includes combining calendars or delaying calendar start times to allow court 
reporters to move quickly between calendars.   

 
“We’ve had to combine calendars several times due to court reporter shortages to avoid 

rescheduling cases.” –small/medium court 
 

“While our county has not been forced to cancel and/or continue hearings for lack of a court 
reporter, we do stagger calendars and double up reporters often to meet our demand.”  

–medium/large court 
 
Apart from the stress and inconsistency this strategy can impose on court operations and court 
users, it also carries a significant risk of burnout for already limited court reporter resources. 

 
5.4 Recruitment and Strategies 
Public sector court reporter compensation is comparable to the private sector. Across this survey 
sample, the average hourly pay rate for permanent employee court reporters (non-supervisors) is 
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$41.06. This is similar to the average of all court reporters in California, $42.85 per hour.75 The 
highest hourly wage observed is $64.30 and the lowest observed is $29.36. The range of average 
hourly pay rates is depicted in Figure 15:

Figure 15.

This plot shows that three-quarters of courts in this survey sample have an average hourly pay 
rate between $37.16 and $44.00. The median wage is $40.65, similar to the average. Still, the 
outlier with the highest average hourly pay, a small court that offers $58.60, has a 0.5 FTE 
vacancy that they have not been able to fill in over a year. 

Meanwhile, courts with zero vacancies’ hourly wages range from $34.26 to $47.04 and average 
$39.86, less than the sample-wide average of $41.06. These trends do not support the hypothesis
that higher pay always exempts courts from unfilled vacancies or vice versa.

Further, courts expend additional resources on paying pro-tem court reporters. The average daily 
pay rate for a per diem is $466.45, and the minimum and maximum observed are $230 and
$1,800. The range of average daily salaries is depicted in Figure 16:

                                                          
75 https://www.bls.gov/oes/current/oes273092.htm
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Figure 16.

This plot shows that three-quarters of courts in the sample pay pro-tem court reporters between 
$314.38 and $468.75 per day on average. The median, $350.00, is notably lower than the 
average on account of the $1,300 outlier. Like the trend observed with hourly pay, the average 
daily pay rate compared to CSR deficit rates indicates that paying higher daily wages is not
associated with having less unmet demand. In fact, Figure 17 indicates that to some extent, 76 the 
opposite is true: 

Figure 17.

                                                          
76 This is a positive correlation but considered statistically insignificant at a P-value of .166.
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Higher wages for pro-tems are associated with greater CSR deficit rates overall. In other words, 
offering more money to certified court reporters has still not yielded the benefit of access to more 
CSRs. The trend demonstrated in Figure 16 is apparent among individual courts, as well; the 
court that offers the highest average daily pay rate, a medium/large court at $1,300, also has a 46 
percent CSR deficit. Meanwhile, the court that offers the lowest average daily pay rate, a small 
court at $230, has zero CSR deficit. Ultimately, the data from the survey show no statistically 
significant difference in CSR deficit based on rate of pay. 
 
Courts regularly reevaluate their recruitment strategies and incentives as they attempt to fill their 
long-term vacancies. Some courts have relationships with local court reporting schools, 
professional associations, and deposition firms to circulate their job postings and train students. 
Seven courts, or 17 percent of the survey sample, actively maintain such connections. Other 
courts—18 total or 44 percent—offer salary and other incentives including bonuses for providing 
real-time services, vacation time, and payment of license renewal fees. Some courts have 
increased or intend to increase their spending on these efforts: 
 

“We offer a $5,000 hiring bonus.” –small/medium court 
 

“We are looking at increasing reporter salaries by 15 percent across the board to keep the 
reporters we have and to be more competitive with our ongoing recruitment.” –small court 

 
Some courts are also actively working to support growth in the court reporting industry long-
term, in addition to attempting to solve their current shortage problems: 
 

“We are working with a non-profit, Project Steno, to introduce reporting in high schools and 
prepare students to take state boards. The goal is to increase the pool of reporters in the next 5+ 

years.” –medium/large court 
 

Yet vacancies remain unfilled and courts continue to struggle with meeting their court reporting 
demand. On average, courts in this survey sample receive fewer than three applications per 
vacancy. Among those applications, less than half (48 percent) are qualified. 
 

“Very few people who apply have the CSR license, which is required for the job. 
 –medium/large court 

 
“We received 72 applications for our last vacancy and only 3 to 5 were qualified. The rest 

weren’t court reporters; they applied broadly from office assistant jobs and things like that. Our 
court does not have any other requirements for qualification other than the CSR license.” 

–small/medium court 
 

Having recruitment relationships or offering incentives does not appear to increase the number of 
qualified applicants a court receives for a CSR vacancy, either. Among those courts that maintain 
recruitment relationships, the average opening yields fewer applications than in courts that do not 
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have recruitment relationships. Similarly, the courts that offer salary bonuses or other types of 
incentives receive fewer applications per opening than courts that do not offer incentives. This 
trend is demonstrated in Figure 18: 
 
Figure 18. 

 Average Number of Qualified 
Applicants per Vacancy 

Court has recruitment 
relationships 0.69 

Court does not have 
recruitment relationships 

1.16 

Court offers salary incentives 0.8 

Court does not offer salary 
incentives 

1.31 

 
While this trend does not indicate that courts participating in recruitment activities with other 
organizations or offering new hires incentives causes fewer applications per vacancy, it does 
show that these efforts are no guarantee of greater success in recruitment.  

CONCLUSION 
The survey does not explain what the ultimate cause of the court reporter shortage may be. Nor 
does it present a clean solution to the existing problem. There may be elements not investigated, 
like the effects of geographic area or court size, and there are likely subjective factors at play, 
like potential student perceptions of the longevity of the industry. 
 
But the data, both from the industry analysis and the survey, do support the following 
conclusions: 
 

 Supply is down nationwide and in California in particular. The number of active CRB 
licensees decreases consistently each year. 

 Fewer new court reporters are being licensed each year, and fewer students are attending 
fewer schools. 

 Relative to the total licensee base in California, a small number of court reporters work in 
the courts. Based on the statutory requirements for stenographic court reporters, courts 
are unlikely to be able to fill their vacancies. The gap between supply and demand is 
expected to worsen with the introduction of new positions. 

 The stenographer shortage regularly affects court operations, especially in smaller courts. 
 Aggressive recruitment, including establishing relationships with court reporting schools 

and associations as well as offering salary incentives and hiring bonuses, is not supported 
as a solution. 

 Higher pay does not improve recruitment results in surveyed courts. 
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Taken together, this information may indicate that while the reporter shortage within the courts is 
certainly impacted by insufficient supply overall, insufficient supply of CSRs may be just as 
driven by CSR preferences between the structured work of the courts versus the more flexible 
work with deposition firms or other organizations. The courts are subject to legislative authority 
on how they structure the court reporting work environment whereas private firms operate 
independently.  
 
Individuals reviewing this report and related data will need to make their own conclusions on 
appropriate next steps for their court, potentially informed by the information presented herein.  
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APPENDIX A. Survey Instrument 
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APPENDIX B. Methodology 
 
Survey Design and Response 
The 2021 CTCC Court Reporters Survey (see Appendix A) was written by CTCC committee 
members and staff from two courts. It was revised and rewritten by committee members and staff 
from nine courts. It was designed to capture several quantitative measures as well as allow 
respondents to share anecdotal or qualitative data, which are the source of the quotes throughout 
this report. The survey was finalized and released to CTCC member courts, 43 total, on 
November 19, 2021. 41 courts participated in the survey between November 19 and December 
14, 2021, yielding a 95% response rate. The researchers followed up with 13 participants via 
phone or email to clarify their responses and ensure that all data were interpreted accurately. 
Following the data analysis, and prior to publishing this report, the data were anonymized, 
removing court names from the response data. 
 
Data Analysis 
The survey data were analyzed to answer the following questions: 

 How many court reporter FTE positions are currently filled? 
 How many court reporter FTE positions are vacant? 
 Does a court’s number of FTE positions represent the court’s total need for court 

reporting services? 
 How much do the courts pay for FTE official court reporters? 
 How much do the courts pay for pro-tem court reporters? 
 Does paying full-time or pro-tem court reporters higher wages make a court less likely to 

experience FTE vacancies and/or CSR deficit? 
 How old is the average CSR employed by these courts? 
 How are court operations affected by the lack of CSRs? 
 How long does it take a court to fill an FTE official court reporter vacancy? 
 How many courts offer incentives and/or have recruitment relationships with other 

organizations? 
 Does offering incentives and/or having recruitment relationships make a court more 

likely to fill their vacancies? 
 
Researchers answered these questions by taking averages of quantifiable questions to summarize 
the sample-wide responses. Some research questions were both averaged and totaled (e.g., “How 
many court reporter FTE positions are currently filled?”) to capture the individual court status 
and the sample-wide statistic. Some questions were also broken down into categories based on 
court size, which allowed staff to make connections between trends and the qualitative data.  
 
For interest areas that compared two variables (e.g., “Does paying higher wages make a court 
less likely to experience FTE vacancies and/or CSR deficit?”), staff conducted statistical tests to 
measure the strength and direction of the association between variables. Staff used 
www.socscistatistics.com to calculate the correlation coefficient (Pearson’s r) and the p-value for 
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significance. All other analysis was conducted, and all graphs were created, in Excel. Maps were 
created using www.mapchart.net and Google My Maps. 
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  April 26, 2017

Hon. Tani G. Cantil-Sakauye 
Chief Justice of California 
455 Golden Gate Avenue 
San Francisco, California 94102

Dear Chief Justice Cantil-Sakauye,

We are pleased to submit for your consideration the final report of the 

Commission on the Future of California’s Court System. It represents 

the committed efforts of 63 commission members to research and 

analyze innovative proposals for the justice system of the future.

You asked us to identify practical ways to more effectively adjudicate 
cases, achieve greater fiscal stability for the branch, and use tech nology 

to enhance the public’s access to its courts.

Five working groups gathered information, studied current practices, 

and determined what benefits might be achieved by a given change. 

Importantly, each proposal was also evaluated in terms of the sav-

ings to be gained as well as the cost of transition. The commission 

also recognized the importance of public input, which was solicited 

through a formal survey, multiple public comment sessions, and 
 targeted outreach. 

Our recommendations present new ideas for the branch along with 

proposals to revitalize and expand a number of existing initiatives. 

They provide pathways to change in-court practice, procedure, and 

judicial administration.  

i

Commission on the Future of California’s Court System

HON. CAROL A. COR RIGAN, Chair
Associate Justice, California Supreme Court

HON. WILLIAM R. MCGUINESS, Vice-Chair
Administrative Presiding Justice, Court of Appeal,  
First Appellate District
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We are grateful to each member of the commission who gave most generously of their time, expertise, 

and wise counsel to these efforts. We particularly acknowledge the Chairs and Vice chairs of the working 

groups. These leaders drew on decades of experience to guide, motivate, and create consensus. On behalf 

of the commission members, we also note the invaluable assistance of the Judicial Council’s staff. Finally, 

and on a personal note, we thank you for the opportunity to lead this important initiative. 

Your determination to build on our soundest traditions while embracing practical and necessary change 

will be one of the hallmarks of your tenure as Chief Justice. We are honored to have been of assistance in 

that visionary leadership and respectfully submit this report for your consideration.

Very truly yours, 

Carol A. Corrigan William R. McGuiness
Associate Justice Administrative Presiding Justice
California Supreme Court and Court of Appeal, First Appellate District, 
Chair of Commission on the Division Three and Vice-Chair of Commission on the 
Future of California’s Court System  Future of California’s Court System

VeV ry truly yours, 

REPORT TO THE CHIEF JUSTICE: COMMISSION ON THE FUTURE OF CALIFORNIA’S COURT SYSTEM
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CHAPTER

TECHNOLOGY 
RECOMMENDATIONS

5

M odern information technology has evolved dramatically over the 

past several decades. Today’s technology allows organizations to 

do more things more efficiently than ever before. An increasing 

number of individuals use personal electronic devices to conduct business 

and obtain services online, at any time of day or night. The Commission 

on the Future of California’s Court System (Futures Commission), through 

outreach to technology leaders and innovators, explored ways technology 

could be used to provide additional service and operate more efficiently. 

The Futures Commission recommends:

1. Current Technology Initiative 

Continuing judicial branch support and implementation of initia-

tives currently underway by the Information Technology Advisory 

Committee of the Judicial Council (Council), as reflected in the 

Council’s Tactical Plan for Technology (2017–2018), including:

• Video remote interpreting;

• Remote self-help services for self-represented litigants;

• Cloud services for application hosting and data storage;

• Case and document management systems that support 

the digital court; and

• Electronic filing.

 Recommendation 5.1:
Expand the Use of 
Technology in the 
Courts to Improve 
Efficiency and  
Enhance Access  
(page 213)
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2. Remote Video Appearances 

Developing a pilot project to allow remote 

appearances by parties, counsel, and 

witnesses for most noncriminal court 

proceedings.

3. Video Arraignments 

Authorizing video arraignments in all 

cases, without the defendant’s stipulation, 

if certain minimum technology standards 

are met.

4. Intelligent Chat Technology 

Developing a pilot project using intelligent 

chat technology to provide information 

and self-help services.

5. Voice-to-Text Language Services Outside 
the Courtroom 

Developing a pilot project that would 

use voice-to-text language interpretation 

services for use at court filing and service 

counters and in self-help centers.

6. Innovations Lab 

Establishing an Innovations Lab to identify 

and evaluate emerging technologies and 

cooperate with industry experts to tailor 

them to court use.

7. Access to the Record of Court Proceedings 

Implementing a pilot program to use 

comprehensive digital recording to create 

the official record for all case types that 

do not currently require a record prepared 

by a stenographic court reporter.
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RECOMMENDATION 5.1: 
EXPAND THE USE OF 

TECHNOLOGY IN THE 
COURTS TO IMPROVE 

EFFICIENCY AND 
ENHANCE ACCESS

BACKGROUND

Identifying technology to advance the goals  

of the branch

The use of technology has become increasingly integrated in the lives 

of Californians. Following the Chief Justice’s charge, and in keeping with 

her Access 3D initiative, the Futures Commission studied how existing 

and future technology can be used to make California’s courts more 

efficient and accessible.1*

Industry expert input
Working with industry experts, the Futures Commission studied both 

current technology and how it is evolving. Much of the technology 

explored is currently available. The only limitations on implementation 

are policy or budget issues.

The Commission also sought expert opinions on how technology will 

evolve in the next 10 to 15 years. Industry experts noted that the rapid 

pace of change in this area makes it difficult to provide such lengthy 

predictions. Ultimately, these meetings confirmed that many solutions 

are available today.

Existing branchwide technology initiatives 
The Futures Commission explored the work of the Council’s Technology 

Committee and the Information Technology Advisory Committee (ITAC) to 

examine technology that is already implemented. (For detailed informa-

tion about the duties and responsibilities of these committees, see Appen-

dix 5.1A: The Judicial Council’s Technology Committee and Information Tech-

nology Advisory Committee.) These committees developed the four-year 

Strategic Plan for Technology (2014–2018), and the two-year Tactical Plan 

for Technology (2014–2016), which became effective November 1, 2014.2  

*Footnotes and citations can be found at the end of this chapter on page 267.
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An updated two-year Tactical Plan was adopted 

by the Council in March 2017. The Tactical Plan 

for Technology (2017–2018)3 includes 14 technology 

initiatives currently being developed by ITAC. The 

Futures Commission consulted with ITAC to avoid 

duplication of initiatives already underway, and to 

provide context for our own recommendations.

California courts’ current use of 

technology and impact on access

California’s court system is diverse in the ways 

and efforts to which it uses technology. As of 

October 2016, just over half of the trial courts 

had migrated to new case management systems 

(CMSs) or have projects underway to do so.4 Some 

courts still rely on paper-based systems. Others 

have or are transitioning to electronic documents 

with mandated electronic filing (e-filing) in civil 

matters, robust document management systems, 

and paper-on-demand environments. The level of 

remote and online self-help services available for 

self-represented litigants (SRLs) also varies greatly. 

Many courts maintain static websites. Others are 

more advanced, offering video conferencing to 

deliver workshops to provide face-to-face services 

remotely in another location.5 This broad range of 

uses is influenced by a court’s size, organizational 

culture, technical capabilities, and budget. 

The Futures Commission identified the following 

examples of current court technology that should 

now be adopted statewide:

• Access to digital court records;

• Online self-help services;

• Assistance with online completion of  

court forms;

• E-filing;

• Electronic noticing, online scheduling, and 

continuance processing; and

• Language services (e.g., video remote 
interpreting (VRI)).

Each example is discussed in more detail in Rationale 

for  Recommendation 1: Current Technology Initiatives 

beginning on page 216.

Current fiscal status

Funding for technology is currently provided 

to individual court budgets through the Work-

load-Based Allocation and Funding Methodology 

(WAFM) and other earmarked funding. However, 

limited budgets often restrict a court’s ability to 

implement technology because upfront imple-

mentation costs cannot be supported by annual 

budgets.6 The Council has also developed budget 

change proposals to request funding for technol-

ogy initiatives. Most recently, the judicial branch 

received funding for the Court Innovations Grant 

Program. These funds will support 52 programs, 

many of which focus on the technology solutions 

described in this chapter.7

Working with industry experts, 

the Futures Commission studied 

both current technology and 

how it is evolving. Much of the 

technology explored is currently 

available. The only limitations 

on implementation are policy  

or budget issues.
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Current laws and rules affecting 

technology

Few statutes restrict the use of technology to 

conduct daily court business operations. Records 

may be created and maintained electronically,8 

electronic case and document management 

systems are encouraged,9 and courts may allow 

or mandate that parties file and serve papers elec-

tronically.10 Some self-help centers provide services 

electronically through online videos and assistance.

Existing statutes and rules of court have not yet 

progressed as far with regard to proceedings inside 

the courtroom. Remote appearances are encour-

aged by statute, but the law currently addresses 

only telephonic appearances and only at nonevi-

dentiary hearings.11 At the same time, there is no 

law prohibiting a variety of remote appearances 

in evidentiary civil hearings with agreement of all 

parties and the court. Remote appearances are 

more problematic in criminal cases, but remote 

video appearances at criminal arraignments are 

currently authorized with the consent of the defen-

dant.12 Electronic recording is only authorized as the 

official court record in limited civil, misdemeanor, 

and infraction cases.13 Courts are prohibited from 

using electronic recording as an official record 

of any other action or proceeding.14 Courts may 

not use recording equipment to make unofficial 

records, even for purposes of judicial notetaking.15

RECOMMENDATIONS
To increase technology use in the courts, the 

 Futures Commission recommends the following:

1. Current Technology Initiatives 
Continuing judicial branch support and 

implementation of initiatives currently 

underway by ITAC, as reflected in the 

Council’s Tactical Plan for Technology 

(2017–2018), including:

 VRI;

 Remote self-help services for SRLs;

 Cloud services for application hosting 
and data storage;

 Case and document management 
systems that support the digital 
court; and

 E-filing.

2. Remote Video Appearances 
Developing a pilot project to allow remote 

appearances by parties, counsel, and 

witnesses for most noncriminal court 

proceedings.

3. Video Arraignments 
Authorizing video arraignments in all cases, 

without the defendant’s stipulation, if certain 

minimum technology standards are met.

4. Intelligent Chat Technology 
Developing a pilot project using intelligent 

chat technology to provide information 

and self-help services.

5. Voice-to-Text Language Services Outside 
the Courtroom 
Developing a pilot project that would 

use voice-to-text language interpretation 

services for use at court filing and service 

counters and in self-help centers.

California’s court system is diverse  

in the ways and efforts to which  

it uses technology.… 

This broad range of uses is influenced  

by a court’s size, organizational culture, 

technical capabilities, and budget.
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6. Innovations Lab 
Establishing an Innovations Lab to identify 

and evaluate emerging technologies and 

cooperate with industry experts to tailor 

them to court use.

7. Access to the Record of Court Proceedings 
Implementing a pilot program to use 

comprehensive digital recording to create 

the official record for all case types that do 

not currently require a record prepared by 

a stenographic court reporter.

RATIONALE FOR 
RECOMMENDATION 1: CURRENT 
TECHNOLOGY INITIATIVES
The following initiatives should be pursued state-

wide and are reviewed in detail here to provide 

the reader with the foundation on which the other 

recommendations in this chapter are built.

Video remote interpreting  

(pilot program)

An increase in limited English proficiency (LEP) 

court users requires expanded resources to 

provide meaningful access. As noted in the 

Council’s Strategic Plan for Language Access in 

the California Courts, California has the most 

diverse population in the country. Approxi-

mately 7 million LEP residents speak more than 

200 languages and are dispersed over a vast 

geographic area.16 In-person interpreting, while 

generally preferred, is not always available, espe-

cially for less common languages in particular 

areas. VRI can fill this gap.

One pilot program for VRI has already been 

successfully completed. In 2011, four trial courts 
began a VRI pilot program for deaf or hearing- 

impaired court users, providing American Sign 

Language (ASL) interpreters by video. Outcomes 

for this project included high judicial officer satis-

faction, increased likelihood of using a court 

certified interpreter, efficiencies in the use of 

interpreters, and cost savings.17 A participat-

ing court reported an average savings of $209 

per half day where VRI was used in place of an 

in-person interpreter.18 Program administrators 

for a large court with an annual interpreting 

budget of $1,007,250 could save approximately 

$125,336 annually, if VRI were used for ASL for 

the top four languages other than Spanish19 and 

for cases in which Spanish interpreters from the 

large court were used for cross-assignment in 

courthouses with no assigned interpreters.20

Based on the ASL program and the experience 

of other states, ITAC included a pilot program for 

remote spoken language interpreting within its 

proposed Tactical Plan for Technology (2017–2018). 

Three vendors for the no-cost pilot project21 were 

selected in October 2016, and three trial courts 

will begin piloting VRI for spoken languages in 

spring 2017.22 An initial evaluation of the pilot 

project is expected to go before the Council in 

fall 2017. The goal is to define statewide techni-

cal standards, provide program guidelines, and 

preapprove vendors.23 ITAC will evaluate the 

pilot projects in terms of prompt availability of 

language access for litigants, decreased use of 

less qualified interpreters, decreased dismissals 

for failure to meet court deadlines, increased 

number of LEP litigants served, and decreased 

travel expenses. If the pilot projects are success-

ful, VRI could be expanded branchwide.
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Remote self-help services for  

self-represented litigants

The Futures Commission explored technologi-

cal assistance for SRLs, especially in family law 

and other civil proceedings. Solutions considered 

included online services for self-help assistance, 

intelligent chat functions,24 document assembly 

assistance,25 and document submission. Most of the 

technologies explored by the Futures Commission 

are currently underway as part of ITAC’s Self-Rep-

resented Litigants E-Services initiative.26

SRLs are a growing segment of court users, 

especially in family law and civil proceedings. 

For these litigants, identifying required forms, 

completing them accurately, and filing them in a 

timely manner can be challenging. The available 

resources to assist SRLs vary from court to court. 

Further, self-help resources were reduced in some 

courts during the economic recession. Traveling 

to the courthouse during business hours can be 

an additional burden for SRLs, who often must 

leave work or family duties to go to the courthouse 

during business hours.

The Self-Represented Litigants E-Services initiative 

builds upon the existing California Courts Online 

Self-Help Center and leverages available judicial 

branch resources. The goal is to provide a central 

access point for self-represented parties and the 

community organizations that assist them. Provid-

ing consistent and accurate information, the access 

point will use existing question-and-answer inter-

view processes, “smart” forms, and document 

assembly tools. Completed forms can then be 

electronically filed with courts that have the ability 

to accept them, or electronically delivered using 

current branch infrastructure.27 Development and 

implementation costs could be recovered through 

a small service fee paid by nonindigent SRLs. This 

cost should be lower than that incurred by SRLs 

who would otherwise travel to the courthouse or 

use self-help services to submit documents.28

Cloud services for application 

hosting and data storage

The Futures Commission explored the use of cloud 

technology to improve court operations. The cloud 

provides Internet access to significantly more 

powerful and less expensive computing resources. 

It can include networks, servers, storage, applica-

tions, and services. It is a widely used, cost-effec-

tive, and reliable solution. In general, the benefits 

of the cloud include the following:

• Flexibility. There are a variety of different 

types of cloud services including soft-

ware, platforms, and infrastructure. Each 

court can design a cloud service that best 

fits its needs.

• Scalability. The ability to scale up or down 

in terms of bandwidth, storage capacity, 

and computing power is available on a 

pay-as-you-go basis. This ability negates 

the need to acquire, manage, and main-

tain technology infrastructure.

SRLs are a growing segment  

of court users, especially in  

family law and civil proceedings.  

For these litigants, identifying  

required forms, completing them 

accurately, and filing them in a  

timely manner can be challenging.
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• Data backup and disaster recovery. Preser-

vation of data and programs in the event 

of service outages or natural disasters is 

seamless with cloud backup. 

• Increased security and compliance. Cloud 

services generally include multiple layers 

of data encryption, ensuring data security. 

• Improved performance. Placing high-volume 

functions and services in the cloud improves 

performance because computing resources 

can be quickly increased or decreased as 

needed. Doing so also reduces the impact 

of network traffic and bandwidth from a 

court’s on-premises systems.

• Increased access. Cloud storage allows the 

courts to store, access, and retrieve files 

from any Internet-accessible location.

• Data exchange. “Data lakes” are storage 

repositories that hold a great amount of 

data in its native format. They can be 

used for sharing, searching, and analyz-

ing data from various sources including 

information in nonuniform formats. They 

allow easy information sharing with less 

cost and increased speed.

ITAC’s Tactical Plan for Technology (2017–2018) 

includes two initiatives related to cloud 

technology: 

• The completed Develop Standard CMS 

Interfaces and Data Exchanges initiative 

developed a set of commonly used CMS 

interfaces and data exchanges between 

trial courts and justice partners.29

• Under the Transition to Next-Generation 

Branchwide Hosting Model initiative imple-

menters will reevaluate judicial branch 

and court hosting models to ensure the 

branchwide strategy for application and 

services hosting is the most cost-effective.30

The incorporation of cloud technology for both 

initiatives further supports data exchanges 

between the courts and justice partners. The 

Futures Commission recommends that future 

judicial branch projects include use of cloud tech-

nology where appropriate.

Case and document management 

systems that support the digital court

The trial courts require technology solutions that 

promote efficiencies, meet the needs of public 

and justice partners, and deliver timely access. 

Such solutions must include modern case and 

document management systems. Full branchwide 

implementation of these systems is critical. The 

anticipated benefits and outcomes include:

• Cost savings, operational efficiencies, and 

enhanced case processing;

• Elimination or reduction of the costs associ-

ated with the storage, retrieval, archiving, 

and destruction of paper records;

• Improved access to records for clerks, 

judges, litigants, and the public; and

• More efficient use of the judicial branch 

workforce.

Modern case management systems
At least 32 percent of the trial courts have outdated 

CMSs (legacy systems)31 that are functionally 

obsolete, no longer supportable, and do not meet 

the needs of today’s court users and personnel. 

Modern CMSs are required to provide timely and 

accurate case information, support judicial deci-

sion making, enable e-filing, and provide court 

operational efficiencies.
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For courts that have upgraded or plan to upgrade 

their legacy CMSs, a master service agreement 

(MSA) was established in February 2013. The 

agreement relieves individual courts of the cost 

and organizational burden of proceeding on 

their own. It provides the trial courts with a set 

of vendor solutions and pricing for CMSs.32 The 

MSA provides the starting point for a negotiated 

agreement between a third party court and the 

vendor.33

ITAC’s Tactical Plan for Technology (2017–2018) 

includes an initiative to oversee the deployment 

and migration of CMSs throughout the state and 

determine strategies to aid those courts need-

ing modernization. In recognition of the courts’ 

need, the Governor’s proposed 2017–2018 judicial 

branch budget includes $5 million over two years 

to replace outdated CMSs in nine small courts.34 

If included in the final budget, the funding will 

enable these courts to establish a digital founda-

tion for effective service delivery.

To the extent possible, courts are encouraged to 

migrate to a new system as soon as possible and 

to incorporate online scheduling and automatic 

notifications as features in their CMSs.

• Online scheduling. This feature incorpo-

rates court calendaring programs on a 

court’s website, allowing parties to choose 

and set dates for court appearances. The 

Superior Court of Orange County (Orange 

Court) has successfully implemented 

online scheduling for traffic hearings, 

which has decreased wait times in the 

clerk’s office and enabled customers to 

report directly to a courtroom without 

having to go to a clerk’s window.35

• Automatic notifications. A variety of 

tools can be used to push an e-mail, text 

message, or phone call to court users to 

provide case-related information, includ-

ing hearing dates, schedule changes, and 

reminders to bring certain items or to 

complete certain forms. Notifications can 

be used on the day of the hearing to inform 

attorneys and parties on a long calendar 

or with multiple appearances on a single 

day that the case will be heard soon. These 

notifications can also be used to remind a 

litigant of an upcoming payment deadline. 

The courts using automatic notifications 

experienced decreased no-shows, improve-

ment in parties’ preparedness for court 

hearings, and reduction in unnecessary 

delays in courts with longer calendars.

 The Superior Court of Los Angeles County 

(Los Angeles Court),36 the Superior Court of 

Santa Clara County,37 and Orange Court38 

have implemented successful automated 

reminder systems, which have decreased 

failure-to-appear rates.

Document management systems
Most courts still rely on paper-based systems. As 

of February 2014, the official record of the action 

for 71 percent of the trial courts was on paper. Just 

4 percent of the trial courts relied exclusively on 

electronic documents. Twenty-five percent relied 

on both formats, depending on the case type.39 

Expenses for traditional filing and retention of 

documents on paper include physical storage, 

security, and staff time to access and move physi-

cal files around the courthouse. Further, these files 

are not searchable, must be manually entered into 

CMSs, and are often not replaceable in the event 

of physical damage or natural disaster.
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Using a document management system to receive 

and store records in electronic format and inte-

grating that system with a court’s CMS provides 

substantial operational efficiencies. Electronic 

documents provide more immediate and reliable 

access for judicial officers, staff, and the public. 

It also reduces retrieval, storage, and destruction 

costs and permits the use of common disaster 

recovery solutions.

The Superior Court of San Diego County (San 

Diego Court) and the Superior Court of Napa 

County (Napa Court) provide two examples of the 

benefits of document management systems. San 

Diego Court has implemented document manage-

ment systems for civil, probate, small claims, and 

family law cases.40 Savings included the reduction 

of staff hours dedicated to records management, 

elimination of physical file storage, and  revenue 

from the sale of online records.41 By 2005, Napa 

Court successfully transitioned to document 

management systems for all case types and 

reported annual savings of $650,000 for a total 

savings of $6.5 million over 10 years.42

ITAC’s Tactical Plan for Technology (2017-2018) 

includes an initiative specifically related to the digi-

tization of court records: Document Management 

System Expansion. For courts without a document 

management system, this initiative will:

• Identify opportunities for acquisition and 

integration of document management 

systems with existing CMSs;

• Identify the most efficient and cost-effec-

tive solution for implementation;

• Leverage MSAs for software procurement; 

and

• Develop educational sessions for 

implementation.43

Electronic filing

Trial courts have traditionally required court users 

to file paper documents in person or by mail. Most 

hard copy forms and documents are first produced 

on a computer. The document is then printed out 

and filed with the court and copies are served on 

all parties. The court then enters, often manually, 

document contents in the court’s CMS. Depending 

on the capabilities of the court, the document is 

then either maintained in hard copy or scanned 

and converted into an electronic format.

Many if not all of these intermediate steps can 

be reduced with e-filing, which enables secure 

document filing online at any time and from any 

location. E-filing is intended to be more than an 

electronic delivery system. E-filing automates 

the entire process, eliminating the need for 

processing by a clerk. It transmits documents 

to the courts with the information necessary to 

integrate them directly into the court’s CMSs. By 

integrating e-filing with existing CMS systems a 

more efficient, automatic, streamlined process for 

records administration is achieved.44 The benefits 

include cost savings by reduced staff time for data 

entry, screening, scanning and filing documents, 

processing mail, and document review.45

Effective July 1, 2013, California approved pilot 

projects to allow and even mandate e-filing in civil 

actions either directly with the court or through 

one or more e-filing service providers (EFSPs).46 

Orange Court established the first pilot project 

mandating the e-filing of court documents in all 

civil cases, unless excused by the court.47 Evalu-

ation of that court’s pilot project48 has informed 

subsequent mandatory e-filing efforts throughout 

the state and showed the following results:
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• Significant cost savings for the court.

 A 38 percent reduction in staffing levels 
for civil case processing.49 

 Decreased security needs and wear and 
tear to facilities.

• Cost-effectiveness for represented and 

self-represented parties.50

 Among represented parties, 55 percent 
thought e-filing was less expensive than 
physical filings.

 Among self-represented parties, 34 
percent thought e-filing was less expen-
sive, 34 percent were uncertain, and 8 
percent perceived no difference.

• Convenience for parties.51

 Parties who received fee waivers were 
generally satisfied with e-filing.

 Among SRLs, 75 percent found e-filing 
to be more convenient, 51 percent 
indicated it was less time-consuming, 
and 50 percent viewed late-night filing 
as a benefit.

Today, approximately 45 percent of trial courts 

have some e-filing capacity, but 55 percent, 

mostly small and a few medium courts, have 

none.52 Many courts that accept or require e-fil-

ing in civil cases chose to use EFSPs.53 Currently, 

between 15 and 20 EFSPs operate in various parts 

of the state.54 Because choosing and certifying 

EFSPs can be difficult and time-consuming for 

the courts, ITAC has designated several statewide 

e-filing managers (EFMs), who will work with 

courts and EFSPs.55 Going forward, EFSPs will be 

required to work with all statewide EFMs, which 

will in turn be required to work with all four of 

the major electronic CMSs.56 ITAC is continuing to 

study how best to support e-filing for courts that 

are using other CMSs.57 For those courts without a 

modern case or document management system, 

a variation of e-filing known as “e-delivery” will 

be employed. E-delivery is a system for electronic 

document transmission.

RATIONALE FOR 
RECOMMENDATION 2:  
REMOTE VIDEO APPEARANCES
Today, video technology is integrated into most 

personal devices. As access to such devices 

increases, court users are becoming accustomed 

to, and often reliant on, video conferencing for 

both business and personal matters. Video confer-

encing is a reliable, cost-effective, and high-qual-

ity substitute to in-person appearances. Its use 

is becoming more common in court systems 

throughout the United States.

The high quality of existing video conferencing 

reflects advances in hardware and software, which 

have greatly improved the services provided in 

business settings. Current video technology makes 

it possible to provide a 360-degree view of a room; 

recognize individual speakers through voice recog-

nition, automatically switching focus and zoom-

ing in on the speaker; and allow documents to be 

viewed on a split screen. Telephonic appearances 

currently provide remote access to proceedings in 

many courts. Video technology expands on this 

access by allowing the court and the remote partic-

ipants to see as well as hear each other. The court 

can directly view an individual’s demeanor.

The use of any type of remote appearance tech-

nology, including teleconferencing, is currently 

underused. For example, fewer than half the 

courts use video conferencing for arraignment. 

Although telephonic appearances are permitted 

in nonevidentiary hearings for civil and family law 

cases,58 this technology is used irregularly. One 

large court in California indicated that although 

it had the ability to use video conferencing, it was 

used an average of only 15 times in 2015 and 
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2016. A few examples of courts that use video 

conferencing follow:

• The Superior Court of Fresno County 

(Fresno Court) has been using video 

technology for a variety of remote 

appearances since 2013. The court began 

using this technology for traffic infrac-

tion cases with defendants who live in 

rural areas, letting parties appear at 

hearings by video from a north county 

location. For some parties, this service 

eliminated a 90-minute drive both to and 

from the main courthouse.59 In 2014, the 

court started using video conferencing 

to provide certain interpreting services. 

The court also facilitates the use of these 

interpreters’ services by other courts 

not able to provide the needed inter-

preter on their own. Starting in 2016, the 

court60 began offering assistance to rural 

court users seeking domestic violence 

restraining orders and related services of 

domestic violence advocates via video 

conferencing from a Fresno Court court-

house to two secure locations in other 

parts of the county. This service allows 

the advocates and court users to view and 

complete documents simultaneously.

• The Superior Court of Merced County 

permits parties to request video appear-

ances. It does not limit the types of 

proceedings for which a request may  

be made.61

• Orange Court provides62 video remote 

appearance services in family law proceed-

ings, including hearings on orders to show 

cause, law and motion, readiness confer-

ences, trial setting and status conferences, 

settlement conferences, and fee waiver 

hearings.

Although remote video appearances are not used 

extensively throughout the trial courts, judicial 

officers who have used them are generally satis-

fied with the experience.63

Reduced use of remote appearances may reflect a 

lack of awareness by court users that it is available. 

An additional barrier may include judges’ willing-

ness to permit remote appearances, and require-

ments for the consent of all parties. Statutory 

provisions encouraging the use of video appear-

ances, a uniform and consistent use of video 

conferencing, and a branchwide effort to inform 

court users of its availability would promote its 

use. Remote appearances would especially bene-

fit those court users who face mobility and vulner-

ability barriers and individuals who live or work 

far from the courthouse. 

The Futures Commission believes that the option 

to attend court proceedings remotely should ulti-

mately be available for all noncriminal case types 

and appearances, and for all witnesses, parties, 

and attorneys in courts across the state.64 Judges 

should retain discretion to require in-person 

appearances, as appropriate.

Although remote video appearances  

are not used extensively throughout 

the trial courts, judicial officers  

who have used them are generally 

satisfied with the experience.
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The Futures Commission recommends the devel-

opment of a pilot project in one or more courts 

for remote appearances by parties, counsel, and 

witnesses for most noncriminal court proceedings, 

including evidentiary hearings, unless there is 

good cause for mandating a personal appearance.

Benefits to the parties and the courts

Video conferencing provides the following benefits: 

• Gives participants options for appearance 

locations, including from their homes or 

workplaces. 

• Saves time, cost of travel, and the need to 

miss work or arrange childcare. 

• Provides easy access for those with phys-

ical disabilities or who live far from the 

courthouse. 

• Offers predetermined, convenient video 

conferencing locations to be set up for 

users without access to needed devices.

• Provides individuals in custody the ability 

to appear in civil matters, reducing costs 

for the state and the person in custody.

Costs to implement

The costs to a court to implement video confer-

encing technology will vary. One-time cost for 

video conferencing hardware (i.e., cameras, 

microphones, and video screens) for one court-

room is approximately $9,300.65 Usually, only 

one 360-degree camera is needed to provide 

video images, one LCD computer screen is 

needed for the judge’s use, and at least one large 

LCD screen or projector screen is needed for the 

courtroom. The size and layout of the courtroom 

will determine the number of actual cameras, 

microphones, and video screens needed. Total 

cost for hardware also depends on the equipment 

already installed or available to the court. Courts 

may need to increase the capacity of their high-

speed Internet connections to support confer-

encing equipment, or purchase software that 

facilitates the online connection between the 

courts and the remote participants. In the past 

few years, one court reported that a one-time 

purchase of software to provide this service cost 

approximately $25,000. In another court, the 

system is provided by a third party vendor, at no 

cost to the court. The cost to the remote partici-

pant is approximately $90 per session.66

Courts will also need to commit staff resources to 

ensure proper system functioning and to trouble-

shoot any problems that may occur during use.

Public comment

Public comment on the proposal to use remote 

video appearances was generally positive for civil 

unlimited cases, certain family law cases, and 

traffic infraction cases. The Office of the Attorney 

General agreed with the proposal. Members of the 

California Police Chiefs Association’s Technology 

Committee indicated that remote appearances 

would be beneficial for off-duty officers who need 

to provide testimony.

The option to attend  

court proceedings remotely 

should ultimately be available 

for all noncriminal case types 

and appearances, and for all 

witnesses, parties, and attorneys 

in courts across the state.

CHAPTER 5: TECHNOLOGY    |   RECOMMENDATION 5.1

2231153



Similar procedure implemented 

elsewhere

Other states have incorporated and expanded the 

use of video technology in settings such as SRL 

services, inmate competency evaluations, trial 

preparation, and attorney jail interviews.67 Some 

specific examples follow:

• Minnesota uses video conferencing for 

remote appearances in certain civil case 

types68 and to conduct child support 

enforcement hearings.69

• Florida and New Jersey often use this tech-

nology for child dependency proceedings 

when one of the parents is in custody.70

• Illinois uses video conferencing for a vari-

ety of court proceedings and meetings in 

46 courtrooms and conference rooms.71

Pilot project for remote video 

appearances for noncriminal court 

proceedings

The Futures Commission suggests a robust pilot 

project be employed to test technology and proce-

dures for remote video appearances. The pilot 

projects will assist in determining the appropriate 

case types and proceedings for video appear-

ances. The pilot should help address concerns 

about replacing the traditional forum of in-person 

interactions with increased reliance on technol-

ogy. The intent is not to create virtual courthouses, 

but to allow remote appearances in proceedings 

where it is deemed appropriate, while retaining 

the option of in-person appearances. The pilot 

project will also address concerns about potential 

costs for equipment and fees.

In developing the pilot project, it will be important 

to consider how video participation best promotes 

effective communication between the different 

locations. Proper technology and facilities in both 

the courtroom and remote location should meet 

minimum standards as to image and audio qual-

ity. The technology should also permit private 

communication with attorneys or parties, docu-

ment transmission with electronic signatures, 

display of multiple images, and distribution of 

electronic evidence from one location to another.

Court processes and procedures will require updat-

ing to reflect and complement the use of video 

conferencing for remote appearances. A new 

process for enforcing laws of contempt of court 

will need to take into account that the violator may 

not be physically present in the courtroom. Below 

are examples of areas that should be addressed in 

updated court processes and procedures:

• Determining what specific video applica-

tions, platforms, or technical standards 

are appropriate.

• Training for court staff, judicial officers, 

attorneys, and other court users.72

• Developing procedures for:

 Notice of remote appearance to parties 
and court;

 Determining the maximum number 
of participants who may appear 
remotely;73

 Addressing technical issues during 
proceedings;

 Administering oaths or affirmations for 
those giving testimony;

 Handling evidentiary issues, including 
viewing evidence, creating the record, 
and preserving the original when appro-
priate; and

 Addressing the completion and signing 
of documents.
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Authorization needed to implement

No law currently precludes appearances by 

remote video conferencing in noncriminal cases. 

This technology is already used with consent of all 

parties in some cases. Specific legislation is needed 

to authorize the use of video remote appearances 

without consent of all parties for courts partici-

pating in the pilot project. Eventually, the current 

statute and rules of court regarding telephonic 

appearances74 would be expanded to include 

video appearances and to apply to evidentiary 

hearings and trials. The statute and rules could 

also be amended to include any additional issues 

identified during the pilot program.

The pilot project will require funding to imple-

ment and evaluate the outcomes. Determination 

of the metrics for the pilot project should be left to 

those implementing it. However, evaluation data 

could include:

• Number of requests and users by case 

and proceeding type.

• Actual cost to provide remote appear-

ances for the courts and parties.

• Satisfaction level of parties, counsel, and 

judicial officers with the:

 Effectiveness of remote appearances in 
the various proceeding types;

 Ability to evaluate credibility of a remote 
participant;

 Ability to confront a remote participant;

 Effectiveness of communication between 
the users in various locations; and

 Ability to share evidence between 
locations.

If the pilot project is determined to be successful, 

minimum technology standards for remote video 

appearances, software, and equipment should be 

developed for branchwide implementation.

RATIONALE FOR 
RECOMMENDATION 3:  
VIDEO ARRAIGNMENTS
A “video arraignment” uses video conferencing 

technology to connect the defendant in the county 

jail to the judge and other participants in the court-

room. The previous section on video conferencing 

in noncriminal proceedings includes discussion on 

the technology and the impact it may have on the 

courts and justice partners. To reduce duplicate 

discussion, this section will refer to those areas of 

discussion consistent with its use for video arraign-

ment but provide more detailed discussion directly 

pertinent to arraignment proceedings. Unlike the 

recommendation for use of video conferencing, 

which calls for a pilot project, this recommendation 

calls for statewide implementation.

Travel time, costs, and congested calendars often 

make in-person arraignments burdensome to 

parties, court users, courts, and transporting agen-

cies. This is particularly true when defendants are 

housed in county jails. On the day of the arraign-

ment, in-custody defendants are escorted from 

their living cells to a holding cell where they wait 

to be transported to the courthouse. Information 

shared with the Futures Commission indicates that 

the wait time before transport can be many hours, 

depending on when officers are available for escort 

when the arraignment begins, and whether inmates 

are divided into multiple vehicles. Before transport, 

defendants and vehicles are thoroughly searched. 

Defendants are then driven by bus or van to the court-

house. At the courthouse, defendants may remain 

in a holding cell until their proceedings begin, and 

are then escorted to the courtroom. Following the 

arraignment, most defendants remain in custody. 

Once arraignments and all other proceedings for 

in-custody defendants are complete, the in-custody 

defendants are driven back to the county jail. The 
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county sheriff monitors the defendants during this 

entire process to protect both the public and other 

inmates and to reduce the risk of escape. This is a 

costly, labor-intensive, and cumbersome system. An 

arraignment may take only a minute or two, but an 

in-custody defendant may spend an entire day being 

readied, driven, and waiting for that brief appear-

ance. Often, all in-custody defendants must wait 

until every inmate is finished with court before any 

will be returned to the jail. The use of video technol-

ogy for remote appearances can improve efficiency 

for courts and sheriff’s departments, and reduce the 

burden on defendants.

Use of video arraignments in 

California

California courts conduct numerous arraignments 

each year.75 In 2016, a small court conducted a 

total of 16,093 arraignments,76 a medium-sized 

court performed approximately 73,000 in-cus-

tody arraignments,77 and a large court performed 

approximately 126,328 in-custody arraignments. 

The potential for efficiencies is clear.

The use of video arraignment for in-custody 

defendants was authorized in California in 1983 

by Penal Code section 977(c), establishing video 

arraignment pilot projects.78 The December 1991 

Council report to the Legislature79 on the pilot 

projects concluded that the 14 participating courts 

enthusiastically supported video arraignment and 

that cooperation and coordination with the vari-

ous agencies involved were vital to the success of 

the projects. The report also noted that in addi-

tion to cost savings, cost avoidance should be 

included in any evaluation of video arraignment 

projects. Costs are avoided when security risks 

are reduced with a decrease of in-custody defen-

dants managed in court and detained in court 

holding cells. With some exceptions, Penal Code 

section 977(c) continues to permit an initial court 

appearance for any charges to be conducted by 

two-way electronic audio-video communication, 

with consent of an in-custody defendant.

The Legislature has given the California Depart-

ment of Corrections and Rehabilitation (CDCR) 

similar authority, pursuant to Penal Code section 

977.2. This section permits certain court appear-

ances via two-way electronic audio-video commu-

nication for a state prison inmate charged with a 

new offense. Before this legislation, the Legislature 

had authorized CDCR to establish a three-year 

pilot project to evaluate video conferencing for this 

purpose in five facilities.80

Some trial courts currently maintain a video 

arraignment program. For example, the Superior 

Court of Sierra County (Sierra Court) conducts 

video arraignments as a result of decommission-

ing the county jail. Currently, Sierra Court inmates 

are held in a Nevada County facility.81 Data were 

unavailable regarding the number of video arraign-

ments conducted. However, anecdotal information 

reported the reduced need for additional security 

is a substantial benefit. The Superior Courts of 

Merced and San Bernardino82 Counties also have a 

video arraignment program.

The use of video technology  

for remote appearances  

can improve efficiency  

for courts and sheriff’s  

departments, and reduce  

the burden on defendants.
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Despite decades of successful and well-received 

pilot programs, the use of video arraignment has 

neither spread across the judicial branch nor main-

tained longevity in many courts. Feedback received 

by the Futures Commission suggests that the lack 

of use stems from the requirement that defendants 

consent, and resistance by public defenders.

The Futures Commission recommends legislation 

authorizing the use of video arraignments in all 

cases without the defendant’s stipulation so long as 

certain minimum technology standards are met by 

the trial court. 

Implementation of video arraignment requires the 

same technology discussed in the recommenda-

tion for video conferencing. The technology must 

support interactive and confidential communica-

tions among the defendant, judge, defense attor-

ney, and district attorney. A court’s design and 

implementation of video arraignments should 

consider how current processes and procedures 

would require modification and include best prac-

tices for implementation. The court technology 

and facilities requirements and minimum capabil-

ities of the technology discussed previously apply 

to the use of video arraignment as well. But unlike 

remote appearances, video arraignment requires 

that a physical location and equipment be provided 

for the remote participant as well as in the court-

room. A room within the jail must be identified and 

configured for this use. At a minimum the space 

should accommodate the defendant, an attorney, 

and a sheriff’s officer.

Implementation of such a system will require  

the following: 

• Training for staff, judicial officers, 

attorneys, and sheriff’s officers, and 

informational documents or videos for 

the defendant.

• Procedures for:

 Addressing technical issues during 
proceedings, including how to handle 
a proceeding if the issue cannot be 
resolved;

 Addressing the completion and signing 
of paperwork;

 Providing for confidential communica-
tion between attorney and client; and

 Providing for conferences among coun-
sel and the judicial officer.

A court’s implementation plan should include data 

collection and measure program success. Data 

collected by the court include types of technology 

issues, costs associated with the project, and other 

issues not originally identified that may be relevant 

to the evaluation of the program. This information 

will help identify any additional changes to enhance 

program success.

If video arraignments prove successful, consid-

eration should be given to expanding the use of 

video conferencing in other criminal proceedings 

involving in-custody defendants. In 2016, a large 

court spent approximately $574,000 in transporta-

tion costs, including employee salaries and bene-

fits, vehicle rental, and fuel and maintenance for 

proceedings other than arraignment. This court 

now performs in-custody arraignments at the jail 

and does not currently incur transportation costs 

related to those appearances.

Authorization needed to implement

Legislation will be needed to authorize video 

arraignments without the defendant’s stipulation. 

The legislation would amend Penal Code section 

977(c), and any other relevant statutes, to:

• Apply in all case types; and

• Remove the requirement of stipulation 

so long as certain minimum technology 
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standards are met. Such standards should 

include minimum color, video, and audio 

quality; minimum viewing area of cameras 

in the courtroom and in the jail; public 

ability to view arraignment from the court-

house (not necessarily in the courtroom); 

and minimum security protocols.

Efficiencies gained in operations

The Futures Commission was unable to obtain 

specific cost information because these data are 

not recorded by county sheriffs. However, using 

the example of a medium-sized court, if 73,000 

in-custody defendants do not require transport to 

proceedings, it is reasonable to expect significant 

cost savings.

In its October 1998 report to the Legislature regard-

ing its pilot project discussed above, CDCR noted 

that it saved approximately $120,000 a year by 

using video arraignment in five facilities versus 

transporting inmates to court. CDCR also noted 

a two-thirds reduction in the time of actual court 

appearances, which reduced the court’s calendar, 

enhanced county jail bed availability, increased 

court/jail security, and alleviated court and 

county jail congestion.83 Although this pilot proj-

ect addressed arraignment for defendants in state 

prison, the benefits and savings noted in the CDCR 

report provide a useful reference. The number of 

CDCR inmates who would otherwise be brought 

to court is dwarfed by the number of in-custody 

arraignments conducted annually statewide.

Costs to implement

It will cost approximately $5 million to install 

the video conferencing equipment necessary 

to conduct video arraignments in trial courts 

and county detention facilities across the state.  

(For detailed information about these cost esti-

mates, see Appendix 5.1B: Estimated Cost of Video  

Arraignment Equipment for Trial Courts and Sheriff’s 

Departments.) This estimated cost includes 

installation of video arraignment equipment in:

• 371 criminal courtrooms, for a cost of 

$3.5 million for the courts;84 and

• 118 county detention facilities, for a 

cost of almost $1.6 million for sheriff’s 

departments.85

In addition to equipment costs, courts and county 

detention facilities will also need to commit staff 

resources to maintain and troubleshoot any prob-

lems that may occur when the video conferencing 

system is in use. 

Public comment

Public comment was generally in support of the 

recommendation. It should be noted, however, 

that defense counsel and prosecutors will have 

to modify some staffing arrangements to support 

this approach. Statutory changes should clarify 

that a video appearance qualifies as an in-person 

appearance. 

Similar procedures implemented 

elsewhere

Approximately 30 states currently allow video 

arraignments or video preliminary hearings. 

• Louisiana, in 2009, developed the Video 

Conference Project.86 The focus of the 

pilot was for appearances, arraignments, 

and hearings involving interpreters. The 

project resulted in reduced risk to the 

public, offender, and staff; reduction in 

courtroom congestion and staff overtime; 

and an increased presence of officers at 

the facility instead of at the courthouse.

REPORT TO THE CHIEF JUSTICE: COMMISSION ON THE FUTURE OF CALIFORNIA’S COURT SYSTEM

228 1158



• Florida allows video arraignment and 

provides a live stream of the proceedings 

for public view.87

• The Corrections Center of Northwest 

Ohio offers video conferencing services in 

criminal matters, including arraignments, 

attorney-client conferences, and presen-

tence investigations.88

• Maine began using video conferencing 

services for video arraignments and 

mental health hearings in 2005.89

• The Fairbanks Courthouse in Alaska first 

used video arraignment in 1984. Since then, 

video conferencing has seen occasional use 

in felony first appearances or misdemeanor 

sentencings for in-custody defendants.90

Feasibility of branchwide 

implementation

The success of the implementation of this recom-

mendation depends on coordination with the 

courts’ justice partners, including the jail staff, 

prosecution, and defense counsel. All should be 

involved in the development and training for tran-

sition to such a system.

RATIONALE FOR 
RECOMMENDATION 4:  
INTELLIGENT CHAT TECHNOLOGY
“Intelligent chat” or a “chatbot” can provide infor-

mation online through a question-and-answer 

exchange, often via text messages on a webpage 

or through a messaging or texting interface,91 

automating responses to simple and repetitive 

questions. Such programs are frequently used by 

many businesses for the first level of customer 

service interactions. The information provided 

and the questions that can be answered increase 

and improve with usage. Many court users today 

use an intelligent chat function when dealing 

with businesses. This technology is fairly simple 

to create and does not require implementation of 

any particular hardware or software platform.

Intelligent chat technology can be used to provide 

more interactive assistance for court users, espe-

cially for SRLs. Through any Internet-enabled 

device or smart phone with text messaging, 

court users could request information in their 

normal manner of speaking, including slang. The 

programs could be used to obtain procedural 

information, asking questions such as: How do I 

get a divorce? How do I serve a complaint? What 

do I do with this complaint? How can I pay my 

ticket? or How do I get a hearing? Questions about 

jury duty, courthouse parking, and similar inqui-

ries can also be answered. Little knowledge of 

court terminology or legal procedure is required 

for a successful interaction. The software would 

identify and provide the relevant information, 

forms, and tools to help users navigate and under-

stand the court process or direct them to further 

information or live assistance. Intelligent chat 

technology is available in many languages.

With intelligent chat technology, court users do 

not have to search multiple court webpages to 

identify the information, forms, or services. When 

integrated with CMSs, this technology can allow 

a court user to input a case number and retrieve 

information on pending court dates, upcoming 

deadlines, or any other information selected by 

the court. Once implemented, the software can 

continue to “learn” and the types of questions and 

resources it can provide will increase. 

Chat technology can be especially helpful as a 

means of triaging self-help assistance and answer-

ing frequently asked questions, thus giving staff 

more time to assist court users with more complex 

and individualized questions.
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The Superior Court of Los Angeles County (Los 

Angeles Court) has instituted a very successful 

chatbot program called Gina.92 The Gina chatbot, 

shown as an onscreen avatar, is currently online 

in the traffic section of the court’s website and 

is integrated with the court’s CMSs. The program 

allows tens of thousands of court users to pay traffic 

tickets, register for traffic school, or schedule court 

dates by using questions and easy-to-understand 

automated prompts to gather relevant informa-

tion. It then guides the user to the appropriate 

webpage to expeditiously find needed services. 

Gina provides assistance in English, Armenian, 

Chinese, Korean, Spanish, and Vietnamese.

Gina greatly increases the accessibility of Los 

Angeles Court’s traffic operations, which handle 

approximately 1.2 million new citations annu-

ally. Because most customers understand online 

services and web platforms, many of these 1.2 

million citations will be handled online, reducing 

staff workload, foot traffic, and long wait times. 

Because of courthouse closures in 2014, wait 

times in Los Angeles Court reached 2.5 hours just 

to see a clerk to handle a traffic transaction. The 

chatbot alone now handles 200,000 interactions 

annually. The Los Angeles traffic court wait times 

have been cut from over 2 hours to 8 to 12 minutes 

by combining Gina with the court’s online traffic 

court program. Four thousand customers now use 

Gina each week to resolve their traffic citations 

online.93

The costs to implement this intelligent chat tech-

nology are low compared with the dramatic 

decrease in processing and wait time associated 

with traffic cases. Los Angeles Court spent about 

240 programming hours to create Gina using a 

program called SitePal, which costs the court 

$2,500 annually. The bulk of the court’s cost was 

the $40,000 one-time fee that included translation 

services such as voice recording for Armenian and 

Vietnamese, and other services related to website 

enhancement.94

Another tool is the Orange Court’s “Ask a Ques-

tion” program, which provides general procedural 

information in response to online questions in 

civil and small claims cases. Parties enter the 

program by clicking on the “Ask a Question” link 

on the court’s self-help webpage.95 An automated 

Q&A application selects an answer based on 

keywords contained in the question. Parties use 

natural language to ask questions. Staff moni-

tor the application to ensure the relevance of 

the answers provided. The program eliminates 

the need for staff to respond to many individual 

e-mail inquiries.

Pilot Project

The Futures Commission recommends develop-

ing a pilot project to implement intelligent chat 

technology for information and self-help services.

The pilot program would start with develop-

ment of an intelligent chat function to answer 
 questions commonly asked in static form on the 

 judicial branch’s California Courts Online Self-Help 

Center.96 Areas could include family law, certain 

civil and probate questions, and traffic issues. The 

intelligent chat feature would have a statewide 

entrance point on that website and would also be 

deployed to two or three pilot courts. Additional 

topics would be developed for information specific 

Four thousand customers now 

use Gina each week to resolve 

their traffic citations online.
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to each of the pilot courts. The pilot would be 

implemented in consultation with ITAC to lever-

age technology where appropriate.

If successful, this pilot would provide standards 

and samples for courts to implement on their own 

websites. This approach has been successfully 

used, for example, in the development of court 

website home pages. For that project, Council staff, 

working with court representatives, designed and 

developed a standard template that courts could 

customize for their local needs.

Implementation of intelligent chat functions will 

not only provide easier access to information 

for SRLs, but it should ultimately free up time 

currently spent by clerks and self-help centers in 

answering simple and repetitive questions. This 

extra time will allow courts to better serve those 

who need more direct, in-person help at the court-

house, by phone, or online.

The pilot project and the use of intelligent chat are 

not intended to replace all direct communication 

between court staff and customers, but instead to 

answer frequently asked questions and provide 

noncomplex information. The pilot intelligent chat 

program should include an option for the court 

user to contact court staff during normal court 

hours, online or by phone.

Feasibility of branchwide 

implementation

The Futures Commission acknowledges the 

challenge of deploying intelligent chat technol-

ogy branchwide because not all courts have the 

in-house resources or funds to create and deploy 

this technology. A pilot project funded by the 

judicial branch will help develop and test this 

function before requiring specific court funds 

or staff. The pilot will also allow the testing of a 

handoff from statewide chat functionality to the 

local chat function.

The pilot would also analyze operational effi-

ciencies achieved by measuring the frequency 

of use, the duration of each session, after-hours 

usage, and customer satisfaction. These data 

would allow for comparisons of time spent in 

chat sessions versus that spent in person or by 

telephone or e-mail, as well as analysis of call 

waiting times and dropped calls.

Authorization needed to implement

No known existing rules or legislation would 

preclude the use of intelligent chat services for 

court users.

Costs to implement

The costs to implement intelligent chat would 

include program development and assistance 

from Council staff self-help experts. Resources 

for translation programs would also be required 

for multilanguage access. No additional hardware 

would be required by the courts or the judicial 

branch because the programs are not platform 

dependent. To provide a cost estimate on what 

this could cost, the Futures Commission used 

development-cost information from Los Angeles 

Court’s Gina program.97 The Futures Commission 

estimates that covering the wider variety of topics 

included in the current online self-help center 

would take up to six months of programming 

time, at a cost of approximately $80,000.98

Additional costs would be incurred to provide 

assistance in multiple languages. The Los Angeles 

Court program, using a set script, has been able 

to provide language access through the use of a 

program costing $2,400 per year, plus a one-time 

cost of $40,000 for translation into two languages 
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that were not included in that program. Although 

this figure could serve as a cost baseline to provide 

the pilot program in multiple languages, the cost 

of interpreting the natural language queries would 

ultimately be more expensive.

Public comment

The Futures Commission sought public comment 

on the proposal to promote the use of intelligent 

chat and received no comments directly discuss-

ing this recommendation. General comments on 

the greater use of technology were positive.

RATIONALE FOR 
RECOMMENDATION 5: VOICE-
TO-TEXT LANGUAGE SERVICES 
OUTSIDE THE COURTROOM
California residents are among the most diverse in 

the country, with approximately 7 million speaking 

more than 200 languages. Without proper language 

assistance, LEP court users may be excluded from 

meaningful participation. Many courts have bilin-
gual staff to assist some  non-English-speaking 

users; however, they are usually limited to the 

most frequently used languages in that commu-

nity. No court has staff fluent in the multitude of 

languages spoken by all court users. Court inter-

preters are also used when possible, but courts 

prioritize their services for in-court proceedings. 

Because court users can appear any time, sched-

uling interpreters on short notice is virtually 

impossible. Another limitation is the availability 

of interpreters for emerging languages spoken by 

newly arrived immigrants.99 Typically, these court 

users come to the public filing counters, self-help 

centers, and information desks. Court staff often 

find themselves assisting LEP individuals without 

an interpreter present.

In the absence of an interpreter, many court users 

rely on the help of a family member or friend. 

Often these individuals do not, themselves, under-

stand legal terminology or court procedures.100  

Friends and family members may also experience 

LEP, limiting their own availability to assist.

Some courts use telephonic interpreter services 

provided by a third party.101 The services are 

provided on demand in such settings as customer 

service counters, self-help centers, and other 

areas.102 These services can be provided in multi-

ple languages.103 The cost for a certified telephonic 

language interpreter ranges from $1.49 to $1.99 

per minute and $0.99 per minute for a noncerti-

fied interpreter. The vendor provides a single, toll-

free number. From March 2016 to February 2017, 

the services under this master agreement were 

used by 17 courts.104

Current technology can combine speech recogni-

tion technology and translation software. Speech 

recognition turns spoken language into text by a 

computer or other device. Speech recognition tech-

nology is used successfully by business organiza-

tions in various applications, including voice dialing 

for smart phones, data entry by phone in customer 

service calls, word processing by dictation, and 

language learning. More complex applications 

include military use of voice commands for fighter 

aircraft.

This technology integrated with translation soft-

ware now allows two individuals who speak differ-

ent languages to converse without the assistance 

of an interpreter. The process works as follows:

• When an individual speaks, his or her words 

are heard by the other participant. The text 

of the spoken words is displayed on screen 

in the speaker’s language and immediately 

translated into the listener’s language.
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• When an individual finishes speaking, the 

software also provides an audio interpre-

tation in the listener’s language.

• At the end of the conversation, a tran-

script of the conversation is available, 

which includes a record of the conversa-

tion in each speaker’s language.

Recent advances in voice-to-text language tech-

nology have been substantial and will continue 

to improve. Although these services are not yet 

accurate enough for hearings or trials, use of the 

technology within the courts for noncourtroom 

activities would greatly improve access for LEP 

court users. The technology can be customized, 

incorporating court-specific terms into the soft-

ware. The voice-to-text language technology 

could be accessed by court staff on a tablet or 

other device to assist communication between 

court staff and LEP court users at clerk’s count-

ers, business offices, self-help centers, and other 

locations. Further, these translation services can 

be combined with intelligent chat technology to 

further enhance access for LEP court users. Use 

of this technology may replace other contracted 

services and their associated costs.

The Futures Commission recommends devel-

oping a pilot project for the use of voice-to-text 

language interpretation services to serve court 

users at court filing and service counters and in 

self-help centers.

Successful application of this technology would 

enhance access in multiple languages conve-

niently, without court users having to wait for an 

interpreter, family member, or friend to translate 

for them. Use of this technology also allows court 

staff to print out the conversation for later refer-

ence by the court user, and to serve as a record 

of the information given. This technology can also 

enhance information available at self-help centers.

Pilot Project

The pilot project should include several courts, 

preferably of different sizes. The courthouses 

participating in the project should serve a large 

number of LEP court users, at the clerk’s counter 

and in self-help centers. 

Authorization needed to implement

No existing statutes or rules of court preclude the 

use of voice-to-text language services outside the 

courtroom. However, to implement the pilot proj-

ect, participating courts would need to work coop-

eratively with any affected unions. Voice-to-text 

translation services must be used in a manner 

consistent with:

• The court’s obligations under their respec-

tive regional interpreter memoranda of 

understanding;

• All applicable sections of the Trial Court 

Interpreter Employment and Labor Rela-

tions Act, as well as the Trial Court Employ-

ment Protection and Governance Act;

This technology integrated  

with translation software  

now allows two individuals  

who speak different languages  

to converse without the  

assistance of an interpreter.
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• The payment policies for contract court 

interpreters; and

• The Government Code sections, Califor-

nia Rules of Court, and Judicial Council 

forms applicable to the use of noncer-

tified and nonregistered interpreters 

during court proceedings.

The pilot project will require funding to implement 

and to evaluate. Evaluation factors include:

• Frequency of use by location, case and 

proceeding type, and the duration of  

each session;

• Actual cost of devices and software for 

the court and a comparison to previ-

ous expenses for telephonic interpreter 

services from LanguageLine Solutions,  

if applicable; and

• Satisfaction of court staff and court users 

with the effectiveness of the interpreta-

tion in the various locations of use and 

proceeding types.

Evaluation of the pilot project will allow the judi-

cial branch to assess the technology’s usefulness 

and define best practices for using voice-to-text 

language services. If the pilot project is successful, 

minimum standards for its use should be devel-

oped and implemented branchwide to achieve the 

goals of Access 3D.

Costs to implement

Costs for the pilot project will vary based on size 

of court, number of courthouses, and number of 

clerk counters, as well as the device the court uses 

for this technology. The estimated cost of a laptop 

is $500, or $400 per tablet. Currently, voice-to-text 

language software is available on most devices at 

no charge.

Some courts currently use LanguageLine when 

the need for interpretation arises. Use of voice-to-

text translation technology would replace use of 

LanguageLine and the associated costs.

Public comment

Public comment on this proposal was generally 

supportive. Some comments highlighted the 

need for funding assistance for some courts.  

No comments were received in opposition.

Feasibility of branchwide 

implementation or pilot project

The Futures Commission recognizes that with 

certain new processes, implementing a pilot 

project is more feasible and prudent than imple-

menting a branchwide program. A pilot project 

provides the opportunity to gauge the impact 

on court and user interaction and to fine-tune a 

branchwide program. As such, a pilot project to 

provide voice-to-text translation services would be 

more feasible than branchwide implementation. 

The pilot project would provide information vital 

to future expansion.

The pilot project could include a few courts or a 

single court. If a single court is chosen, a medi-

um-sized court with a known LEP court user 

population would be optimal. A participating court 

should have the flexibility to select the specific 

hardware to be used to access the voice-to-text 

translation service software. 

This recommendation supports Goal 3 of Cali-

fornia’s language access plan, which states: 

“By 2020, courts will provide language access 

services at all points of contact in the California 

courts. Courts will provide notice to the public 

of available language services.”105 The use of this 

technology will further assist LEP court users 

when prepared information, either electronic or 
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printed in their language, may not address their 

particular questions. 

If the pilot project is successful, extending its use, in 

conjunction with intelligent chat technology, would 

also support ITAC’s SRL E-Services initiative, included 

in the Tactical Plan for Technology (2017–2018). 

RATIONALE FOR 
RECOMMENDATION 6: 
INNOVATIONS LAB
Technology is constantly and rapidly developing 

and will continue to do so at an exponential rate. 

This pace makes it challenging to predict what 

the future will bring and what will become possi-

ble. Personal computers and the Internet have 

completely altered how information is accessed. 

Mobile technology and cell phones have revolu-

tionized how individuals interact with each other 

and the businesses and services they use. Devel-

opment of quantum computing, expected to be 

many times faster than today’s digital computing, 

is likely to lead to yet another revolution, the scope 

of which is unpredictable.

Private sector companies commit time and 

resources to innovation. In the world of commerce, 

failure to innovate results in the failure to thrive. 

Even large companies that do not innovate disap-

pear. For forward-thinking companies, this innova-

tion has been identified through “innovations labs” 

or similar working groups dedicated to considering 

what is coming next and how best to use it. 

In light of this proven utility, the Futures Commis-

sion believes that the judicial branch must promote 

this culture of innovation within the court system 

through the creation of a similar innovative group. 

Courts that do not innovate will not disappear. 

They will, however, become increasingly costly, 

inefficient, and anachronistic. Ultimately, their 

ability to provide meaningful access to justice will 

be compromised. 

It should be noted that the Council’s strategic 

and tactical technology plans provide an exist-

ing framework for judicial branch technology 

initiatives in the short term. Many innovations 

currently underway statewide began with inno-

vation in local courts supported by the technol-

ogy expertise available in-house. Although local 

innovation is important, a key to staying current 

is to look even further out, beyond the next few 

years, and to do so in a focused and consistent 

way. The judicial branch will benefit if it can 

continually interact with experts on the front line 

of technology. Focused efforts of an Innovations 

Lab will allow the judicial branch to be involved in 

technologies as they develop rather than belatedly 

reacting to them, at a cost of modification efforts 

and delayed implementation. It will also keep the 

Council informed so innovation can be meaning-

fully included in its long-term planning.

Innovations Lab model

Structure
The Futures Commission envisions that the Innova-

tions Lab would be a small unit staffed by members 

of the Council’s Information Technology office. A 

new technology innovations advisory committee 

would be developed to review and make recom-

mendations to the Council based on the work of the 

Innovations Lab. This advisory committee would 

be under the oversight of the Council’s Technology 

Failure to innovate  

results in the  

failure to thrive.
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Committee. It would work in parallel with ITAC, 

but would focus on a longer-term view than that 

currently possible for ITAC. The members of the 

innovations advisory committee would be judicial 

officers, court executives, and information technol-

ogy directors, academics, and possibly members 

of private industry or other subject matter experts 

appointed by the Chief Justice.106 Unlike ITAC in its 

current form, this new group would not be involved 

in implementation.

Innovations Lab staff and the director of the 

Council’s Information Technology office would be 

responsible for providing periodic updates to the 

new technology innovations advisory committee. 

At least once a year, the advisory committee would 

review and provide input into the areas of tech-

nology and specific projects being investigated by 

the lab and its plan for future work. The advisory 

committee would also report to the Council annu-

ally on the work of the Innovations Lab and make 

appropriate recommendations.

Charge
Innovations Lab staff, working with its advisory 

committee, would be responsible for exploring 

developing technology with potential applica-

tions for the judicial branch. It is envisioned that 

the Innovations Lab would develop goals for the 

year and memorialize these goals with identified 

activities in an annual work plan. Specific activ-

ities for the Innovations Lab could include the 

following:

• Meeting regularly with technology compa-

nies to make sure the judicial branch is 

aware of the latest innovations that could 

be useful to the courts. In its research 

for developing these recommendations, 

the Futures Commission was able to 

meet with several technology companies 

to learn about the latest innovations in 

business and government. The Futures 

Commission envisions that the Innova-

tions Lab could continue this model. This 

ongoing partnership with industry technol-

ogy leaders will allow the judicial branch 

to be part of conversations and brain-

storming as to what concepts, products, 

or services might benefit the court and the 

public. Such a relationship would allow 

the judicial branch to influence develop-

ments, rather simply reacting later. One 

model for collaboration is the Center for 

Legal and Court Technology (begun as the 

Courtroom 21 Project), sponsored by the 

National Center for State Courts in collab-

oration with William & Mary Law School. 

This program conducts a technologically 

advanced trial and appellate courtroom in 

which new technologies and courtroom 

procedures can be tested. 

• Participating in and facilitating communi-

cation among individuals, company repre-

sentatives, and court staff regarding new 

ways for courts to conduct their business 

and to present their ideas.107

• Participating in or attending national or 

state technology forums focused on future 

court innovations.

A key to staying current 

 is to look even further out, 

beyond the next few years,  

and to do so in a focused  

and consistent way.
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• Conducting analysis and research on 

identified innovations, both in private 

industry and government, including 

newest hardware and software, to 

develop recommendations for the  

Council’s Technology Committee.

The Innovations Lab’s scope of review would 

include new ways in which technology can benefit 

the courts and the public. The increasing amount 

of data that will become available as more courts 

implement electronic CMSs will lead to the possible 

use of data analytics, for example. Such informa-

tion clearly will be helpful in improving day-to-day 

operations of a particular court and may also be 

useful for addressing other, larger issues statewide.

Benefits achieved by development  

of Innovations Lab

By learning more about what new technology is on 

the horizon, the Innovations Lab would also assist 

the Technology Committee and ITAC to comply 

with one of the Council’s guiding principles for 

technology initiatives: “Plan ahead. Create tech-

nology solutions that are forward thinking and 

that enable courts to favorably adapt to changing 

expectations of the public and court users.”108

The judicial branch would benefit by becoming 

aware of emerging technologies early on so those 

solutions can become part of the judicial branch’s 

future planning. As was identified through many 

discussions with technology companies, most tech-

nology that the judicial branch could benefit from 

is ready and available now. The judicial branch 

should reposition itself from playing catch-up to 

active involvement as advances develop. Early 

information would help align current resources 

with upcoming innovations. 

The work of the Innovations Lab would not replace 

or duplicate the work being done by individual 

trial courts as they implement new technology. It 

would take a longer view, looking beyond technol-

ogy solutions currently available for implementa-

tion. By leveraging its statewide focus, the Inno-

vations Lab could ensure that all 58 trial courts, 

regardless of size or technological expertise, are 

provided with the same level of information and 

opportunities. Technology companies may not 

always be willing to provide dedicated time to 

smaller courts, but they will generally be willing to 

meet with branchwide representatives. Through 

the work of the Innovations Lab and the proposed 

advisory committee, small courts will have the 

same access to new ideas and cutting edge tech-

nology solutions that large ones do.

Costs to implement

The cost for the recommended Innovations Lab 

would be approximately $425,000 per year. This 

estimate would cover annual salary and benefits 

for three Information Technology employees,109 

along with a budget for travel to national and 

in-state conferences and vendor locations.

The new technology innovations advisory commit-

tee would cost approximately $28,000 per year.110

Authorization needed to implement

The work of Council staff is organized and directed 

by the Administrative Director, under the supervi-

sion of the Chief Justice.111 Their direction would be 

sufficient to develop the Innovations Lab as a new 

unit within the Council’s Information Technology 

office.

New advisory committees may be created by order 

of the Chief Justice or by amending the California 

Rules of Court.112 A new rule would be needed 

describing the charge of the new innovations 

advisory committee and identifying categories of 

membership and potential activities.
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RATIONALE FOR 
RECOMMENDATION 7:  
ACCESS TO THE RECORD OF  
COURT PROCEEDINGS

Background

This rationale section contains additional back-

ground and history regarding the production of 

the record of court proceedings in California. 

The Commission deemed this information neces-

sary to better understand the reasoning for this 

recommendation.

Traditional production of the record in 
California courts
Within the California trial courts there are approx-

imately 1,334 filled, full-time equivalent, court- 

employed court reporter positions.113 Traditionally, 

these court reporters, in addition to contracted 

and pro tem court reporters, make note of oral 

proceedings and prepare a verbatim transcript 

that serves as the official record. 

This current system and structure involves  

a unique employment situation in which report-

ers are court employees for reporting purposes, 

but independent contractors for the production 

and sale of the transcripts. (For a brief history 

of the development of this unique employment 

system, see Appendix 5.1C: Historical Background 

on Verbatim Reporting of Court Proceedings.) This 

system has resulted in different procedures and 

requirements based on whether the transcript will 

be purchased by a trial court or a party.

California laws related to providing a 
record of court proceedings

Authorized use of electronic recording

Under current law, California trial courts are 

authorized to use electronic recordings to make 

an official court record in only limited civil, mis de-

meanor, and infraction cases.114 Courts are prohib-

ited from using electronic recording as an official 

record of any other action or proceeding.115

Verbatim reporting of proceedings by 
certified court reporters

The law requires verbatim reporting by a court- 

provided, certified court reporter only for felony 

cases, as well as criminal grand jury, juvenile, 

and involuntary civil commitment proceedings.116 

Verbatim reporting is also required in criminal 

misdemeanor and infraction cases, but may be 

provided by electronic means.117

In other case types, including unlimited civil, most 

family law,118 and probate matters, most courts119 

are not required to provide a court reporter. 

Instead, the party must arrange and pay for a 

court reporter or go without a record. Even when 

the court provides a reporter, the parties must pay 

for the reporter’s services in the courtroom.120

Purchase of transcripts

Courts are required to purchase transcripts when 

needed to provide the record on appeal for most 

criminal, juvenile, and involuntary civil commit-

ment proceedings.121 In felony and misdemeanor 

appeals, an indigent defendant is generally enti-

tled to a complete verbatim transcript at court 

expense.122 Alternative forms of the record that 

provide the constitutionally required “record of 

sufficient completeness”123 include agreed state-

ments and settled statements.124
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The cost for a court to purchase a transcript is set 

by statute based on either a set fee per 100 words 

or by an estimated number of words, or “folios,” 

on a typical transcript page.125 For the original 

transcript, the set fee per 100 words, or folio, is 

currently 85 cents. A copy costs between 15 and 

20 cents per folio.126 Statutorily grandfathered 

procedures have resulted in different assump-

tions among the courts about how many folios are 

contained on each page.127 A court reporter may 

also add a fee for delivering the transcript using a 

medium other than paper.128 Although a reporter 

has no copyright interest in the transcript,129 a 

purchaser may not provide or sell a copy.130 A copy 

made by the purchaser (or excerpts thereof) can 

be used only as an exhibit or for internal use. For 

that reason, for preliminary hearings and criminal 

proceedings, courts usually purchase the original 

plus two copies (one for the public defender and 

one for the district attorney).

For all other proceedings, the parties involved 

must pay for transcripts. In those cases, the stat-

ute regulating the cost of transcription131 applies 

only to transcripts that are requested and paid 

for using the advance deposit procedures in the 

rules of court.132 When transcripts in civil, family, 

and probate proceedings are obtained directly 

from the reporter, a different rate from that 

defined by statute may be charged. Reporters 

are free to vary rates.

Accountability for transcript preparation

By statute and rule of court, court reporters are 

responsible for the timely preparation of tran-

scripts. Repeated failure to carry out this responsi-

bility may result in license revocations or limitation 

on services as reporters.133 Trial court presiding 

judges are responsible for enforcing the timely 

preparation of transcripts. This responsibility, 

normally delegated to the court executive officer, 

involves the following: “(1) maintaining records of 

outstanding transcripts to be completed by each 

court reporter, (2) reassigning court reporters as 

necessary to facilitate prompt completion of tran-

scripts, and (3) reviewing court reporters’ requests 

for extensions of time to complete transcripts in 

appeals of criminal cases.”134 

Access issues

Reduced availability of court reporters in 
nonmandated cases
As a result of budget cuts and competing prior-

ities, many courts have stopped providing or 

reduced the availability of court reporters in 

nonmandated cases. This decision creates signif-

icant access challenges for litigants needing a 

record of proceedings. A December 2016 survey 

of trial courts across the state provided the follow-

ing information for the 57 responding courts:135

• For family law proceedings:

 35 percent of courts provided court 
reporters for all proceedings;

 19 percent did not provide court report-
ers for any family law proceedings 
beyond those statutorily mandated; and

 46 percent provided court reporters for  
some proceedings. 

• For probate proceedings:

 37 percent of courts provided court 
reporters for all proceedings;

 35 percent did not provide court report-
ers for any probate proceedings beyond 
those statutorily mandated; and

 28 percent provided court reporters for 
some proceedings.
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• For civil proceedings:

 16 percent of courts provided court 
reporters for all proceedings;

 35 percent did not provide court report-
ers for any civil proceedings; and

 49 percent provided court reporters for  
some proceedings.

The survey also examined which courts used 

electronic recording, as permitted, when a court 

reporter is unavailable for limited civil cases, 

misdemeanors, and infractions:136

• Only 28 percent of courts use electronic 

recording to make the record of proceed-

ings in all three case types, although not in 

all proceedings within each case type.

• 33 percent of courts use electronic 

recording in one or two of the case types, 

although also not in all proceedings within 

the case type.

• 9 percent of courts have electronic record-

ing equipment available for these case 

types; however, the recordings are not 

used to provide a record, but are used 

only for internal court purposes.137

• 30 percent of courts do not have electronic 

recording equipment.

Parties obtain the recording of proceedings 

directly from the court, which are generally 

provided on a compact disc for a fee between $10 

and $25. For parties who need a transcript of the 

recording, three courts require the use of court 

reporters while the remaining courts refer parties 

to private vendors for transcription services.

Decreasing numbers of court reporters
National data show the number of skilled court 

reporters is decreasing. Certified court reporting 

schools have experienced smaller enrollment and 

graduation rates, which are declining by an annual 

average of 7.3 percent.138 Since the early 1990s, 

California’s courts have experienced a steady reduc-

tion in the number of qualified shorthand report-

ers. This trend is projected to continue in California 

with an expected shortage of 2,320 court reporters 

in 2018.139 The need to explore additional and alter-

native means to preserve and expand access to the 

record of proceedings is manifest.

Challenges for litigants
Providing an official record is essential to equal 

access, transparency, and fundamental fairness. 

This is particularly true in cases with SRLs. In some 

courts today, 75 percent of the cases in family law 

involve at least one SRL.140 Both limited and unlim-

ited civil cases also have an increasing number of 

self-represented parties. In unlawful detainer cases 

as many as 90 percent of tenants are self-repre-

sented.141 Without a record, a party, especially a 

self-represented party, is less likely to understand 

a court’s decision or be able to draft the text for a 

court’s orders. This is true even for lawyers. Matters 

can carry on over several months. Memories and 

notes of the bench’s rulings may lose clarity over 

time. Differences of opinion between counsel as to 

what actually took place are common.

To obtain appellate review a party must generally 

provide a record; failure to do so can be fatal.142 

Parties can try to prepare a settled statement, but  

this option is often beyond the abilities of SRLs who 

may not know this alternative exists or may fail to 

comply with the procedural requirements. Again, 

fading memories, disagreements, and other uncer-

tainties can make settled statements impossible 

to complete. To fairly allow parties the option of 

appeal, a record of the oral proceedings is crucial.

In cases where a court reporter is neither provided 

nor mandated, the litigants must hire a private 

court reporter.143 Private court reporter appearance 

fees can be considerable. In 2012, the per diem rate 
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for court reporters was $735 in San Francisco and 

$764 in Los Angeles.144 When the court does provide 

a court reporter for nonmandated proceedings, 

the cost is partially offset by fees. The fee can be 

waived for an indigent party,145 but such a waiver is 

not applicable when a private court reporter must 

be retained. Many litigants, especially SRLs, are 

unable to afford the cost of court-provided court 

reporters or the expense of a private court reporter.

Simply obtaining a transcript of court proceed-

ings is an additional stumbling block for many. To 

receive a transcript, a civil litigant must arrange 

for payment, either by depositing the estimated 

payment in advance with the courts (see rule 

8.130(b)) or by making arrangements directly with 

the court reporter. Transcripts purchased directly 

from the reporter can cost as much as $7 per page. 

Family law and civil attorneys reported that they 

had been given cost estimates ranging from $600 

to $1,300 per day for trial transcripts.146 The cost to 

purchase a transcript from individual court report-

ers cannot be waived by the court. The Transcript 

Reimbursement Fund147 was established to help 

low-income individuals obtain transcripts, but the 

fund is limited and is exhausted quickly each year.

These factors have created a two-tier system, leav-

ing indigent litigants without the same opportunity 

to obtain a record as a party with means. These 

due process and equal protection issues have been 

noted in several cases148 and in the Elkins Family 

Law Task Force report to the Council.149

Courts that currently use electronic recording for 

eligible case types are able to provide copies for 

all or parts of proceedings quickly, often by the 

next day. The recordings can be used by litigants to 

better understand what occurred, as the basis for a 

settled statement, or as the initial step to obtaining 

a transcript.

Fiscal issues for courts

In fiscal year 2014–2015, an estimated $215 million 

was spent by the trial courts to provide an offi-

cial record of proceedings.150 This figure includes 

just over $196 million to provide court reporter 

services,151 and $19.3 million for the purchase of 

transcripts.152 With more than $200 million spent 

annually by the trial courts for these services, it is 

vital that the judicial branch exercise its fiduciary 

responsibility by evaluating the current system.

The overall cost for providing the record (court 

reporter services and cost of transcripts) varies 

among courts, ranging from $9,851 to over $66 

million. Costs vary even among courts of similar 

sizes, ranging from:

• $9,851 to $265,218 for small courts;

• $212,898 to $1.4 million for small to 

 medium-sized courts;

• $1.5 million to $6.8 million for medium- 

sized courts; and

• $8.1 million to $66 million for large 

courts.153

Variances also exist for court costs to purchase 

transcripts. These variances may be attributed to 

differences among the courts including the nature 

of cases, ratio of preliminary hearings to trials, 

legal culture of the court and county justice part-

ners, assumptions as to how many folios are on a 

page,154 and the extent of strict adherence to the 

Providing an official record is essential 

to equal access, transparency,  

and fundamental fairness. 
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transcript format standards.155 Transcript costs 

can range from:156

• Up to $36,826 for small courts;157

• $20,363 to $323,359 for small to medi-

um-sized courts;

• $28,377 to $575,230 for medium-sized 

courts; and

• $19,489 to $6.5 million for large courts.158

As noted previously, litigant cost for transcripts in 

nonmandated case types varies greatly, and can 

be very expensive.

Court costs to provide reporter services in civil 

proceedings are partially offset by fees paid by 

parties.159 For these civil proceedings, $23.7 million 

was collected in court reporter fees in fiscal year 

2014–2015, of which $17.2 million was distributed 

back to the courts.160 In comparison, the estimated 

expense to the courts to provide court reporter 

services in civil proceedings was $67.3 million.161 

Although the fees are intended to provide an incen-

tive for courts to provide court reporters, they 

apparently do not cover the full court expense 

based on the relatively small percentage of courts 

that normally provide court reporters for all family, 

civil, and probate proceedings.

Technological advances in digital 

recordings of proceedings

Audio-visual technology has evolved rapidly over 

the last five years and has improved significantly 

since Council pilot projects in the early 1990s 

demonstrated electronic recording was a reliable, 

cost-effective alternative to stenographic court 

reporting.162 More than two decades later, the 

technology available to provide a digital record-

ing has improved substantially. It allows a more 

comprehensive record, including high-definition 

audio and video, indexing, and improved access 

to records. Current features of digital recording 

systems for courtrooms include:

• Cameras—Multiple, discreet, high-defini-

tion video cameras are controlled by a 

computer system and switch automati-

cally to focus on whoever is speaking.

• Microphones—At least five discreet micro-

phones are controlled by a computer 

system and switch automatically to 

whomever is speaking. The microphones 

can pick up voices, even those that are 

soft, from 15 to 20 feet away. Multiple 

microphones placed throughout the 

courtroom allow multi-channel recording. 

When more than one person speaks at a 

time, the recording can be isolated to the 

relevant microphone to capture what was 

said by each speaker.

• Customizing audio recordings—Audio can 

be recorded in normal, private, or bench 

conference mode. Private mode is used 

for conversations that need to be limited 

between the speakers, but still on the 

record. Bench conference mode plays 

a white noise through the courtroom’s 

speakers during conversations between 

the judge and lawyers.

These factors have created  

a two-tier system, leaving 

indigent litigants without the 

same opportunity to obtain  

a record as a party with means.
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• Indexing—Case number, time, and date 

stamps are automatically added to the 

recording and the court clerk and judge 

can add supplemental comments during 

the recording. This index allows easy 

retrieval of specific portions of the record-

ing for parties, judges, clerks, and appellate 

review.

• Comprehensive record—Evidence presented 

through in-court electronic technology such 

as document and exhibit displays, videos, 

remote witness appearances, and 3-D 

animation can be included in the record.

• Storage and access of recordings—Years of 

recordings can be stored in a small area, 

with servers often taking up no more than 

a closet space for a medium-sized court. 

Recordings can be automatically saved 

both on-site and in a backup location, and 

integrated with CMSs. Access to the record-

ing is quick and easy with the clerk down-

loading the file electronically. Recordings 

can be made accessible to parties online.

Other advances in electronic recording systems 

available today or expected in the near future 

include voice recognition, speech-to-text capability, 

redaction, and streaming rough transcripts.

Mechanics of using digital 

recording in the courtroom

Responsibility for the digital recording system’s 

daily use and operation is generally done by a 

courtroom monitor. The monitor role may be 

filled by existing courtroom staff, or by an addi-

tional staff person, generally an electronic moni-

tor who can oversee recording in several court-

rooms. The monitor is responsible for all aspects 

of starting, stopping, and monitoring the digital 

recording equipment. 

The following provides general information about 

the monitor’s activities:163

• Before the day’s proceedings begin, test 

the software and equipment to ensure 

proper operation. This includes ensuring 

each microphone and camera’s correct 

placement and recording quality, and 

confirming proper software function.

• During a proceeding:

 Monitor the recording to ensure it 
works properly and if necessary, inter-
rupt the proceeding using the judge’s 
established protocols to alert a judge to 
issues affecting the recording’s quality.

 Make log notes and annotations to 
enable efficient playback.

 Assist the judge by providing playback 
of the recording during court proceed-
ings while simultaneously recording; 
stopping the recording for “off the 
record” proceedings at the judge’s 
direction; ensuring sidebar or bench 
conferences are recorded unless other-
wise directed by the judge; and emitting 
white noise through courtroom speak-
ers to prevent jurors from overhearing 
conversations such as bench confer-
ences that should be recorded, but not 
heard by jurors.

• At the proceeding’s conclusion, make 

entries in the CMS,164 including court orders 

and next hearing dates and ensure the 

recording is properly stored and archived.

Log notes and annotations made by the monitor 

during the proceeding are important for the effi-

cient playback of recorded proceedings. Log notes 

capture important information about the spelling 

of proper names, unusual terms, relevant lists 

of attorneys’ names and addresses, witnesses, 

exhibits, and other information to supplement the 

record. Annotations mark specific points of interest 
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in the recording (such as when each type of exam-

ination begins, when the jury enters or leaves the 

courtroom, etc.). Both log notes and annotations 

allow monitors, judges, and lawyers to quickly find 

and play a specific part of the recording.165

The presence of a monitor responsible for the daily 

use and operation of the digital recording system 

ensures that the recording system is an ancillary 

part of conducting court proceedings, which allows 

judges to focus on their primary responsibilities. 

Benefits for parties, courts, and the 

branch

Comprehensive digital recording will provide a 

record of court proceedings not currently available 

for many parties, either because court reporters 

are not provided or because the cost for a court 

reporter and transcripts is beyond the parties’ 

means. Digital recording of the proceeding will 

also serve as the official record for appellate review, 

rather than a transcript created from the recording.

Digital recording allows parties to obtain a record 

of the proceeding in a timely manner for a small 

fee ($10 to $25) as a digital file available for down-

loading online or via other electronic means. 

Digital recordings will provide additional benefits, 

including equal access, enhanced accuracy and 

completeness by preserving the original language 

of testimony as well as translations, enhancing the 

“cold record” by capturing inflection and tones of 

voice, and permitting broadcast of court proceed-

ings to assistive listening devices.

Transparency of court proceedings will improve 

trust and confidence in the courts. Currently, the 

lack of a record in family law, civil, and probate 

proceedings results in a disservice to the public, 

who could benefit from a record that shows what 

the court did throughout the proceedings. Addi-

tionally, when parties make accusations about a 

judicial officer or others during the proceedings, a 

comprehensive digital record of what did or did not 

occur during a hearing benefits all involved.

Costs to the courts will be reduced because the 

courts will own all records of court proceedings, 

obviating the need to purchase them.166 Imple-

menting a digital record will allow courts to integrate 

the recording system with case management and 

calendaring systems, use the recordings for judi-

cial officer review and training, and reduce stor-

age costs.

If the pilot program is successful, the judicial 

branch should expand the use of digital recording 

to all nonmandated case types statewide,167 and 

eventually to those case types where use of court 

reporters is currently mandated.168 If expanded to 

criminal matters, digital recording would result in 

even more substantial savings. When fully imple-

mented, trial courts would no longer be required 

to purchase transcripts, with potential savings of 

$19 million annually.169 After initial investments 

in the recording systems, courts will be able to 

provide a record of court proceedings in all cases, 

likely at a lower cost than the $196 million spent 

annually to provide court reporter services in 

select case types.170

Implementation of digital recording 

in other organizations

The 2013–2014 Court Reporting Industry Outlook 

Report, sponsored by the National Court Reporters 

Association, evaluated the extent to which various 

states use digital recording for court proceedings 

and classified each state’s use of digital record-

ing as either low, high, or medium.171 The map 

in Figure 1 on the next page represents these 

ratings, with the lightest shade for low use and the 

darkest shade for high use. As the map shows, 47 

states use digital recording more extensively than 
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California. Of these states, 6 

were considered to have a high 

usage.

The use of digital recording in 

other California jurisdictions 

and in other states is described 

below.

California Department of 
Social Services
The State Hearing Division 

of the California Department 

of Social Services (Social 

Services) conducts administra-

tive hearings to resolve various 

disputes.172 Social Services has 

used audio recordings instead 

of court reporters for all of its 

administrative hearings for at least 20 years. In 

fiscal year 2015–2016, Social Services conducted 

and recorded audio in 25,390 hearings. During the 

hearings, Social Services uses audio recording soft-

ware with storage on a central computer system. 

Each hearing, which typically lasts between 30 

and 60 minutes, is time-stamped in the computer 

system. The hearings are only transcribed when 

Social Services’ legal office asks for the transcription 

pending a writ filed in a superior court.173

Kentucky court system
The Kentucky courts have used digital recording in 

place of court reporters for the last 30 years. This 

transition began in the early 1980s when court 

reporters were behind in producing transcripts 

and courts were spending more than $2 million 

a year in direct expenditures for court report-

ing services. In 1989, court rules were amended 

to allow the recordings as an official record on 

appeal. The rules were further amended in 1999 

to provide that only the audio-visual recording 

would be the official record, eliminating written 

transcripts.174 The transition to the digital record-

ing systems occurred through an attrition process 

as court reporters retired.175

Kentucky currently has more than 600 installa-

tions throughout the state, including courtrooms 

and judges’ chambers.176 The average cost of the 

digital recording systems for a “power” courtroom, 

which includes all the technological advances 

described above, is $45,000 for installation, with 

an average annual maintenance cost of $3,625.177 

This system includes 5 courtroom cameras, 

10 microphones, a chambers option, a public 

address system, and basic evidence presentation. 

Kentucky courts estimate they are saving $19.4 

million per year by replacing court reporters and 

transcripts with the digital recording systems.178

Utah court system
Beginning in 2008, the Utah courts faced severe 

budget reductions and began shifting away from 

Figure 1

Use of Digital Recording

Low High
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court reporters to digital recording, with central-

ized transcript management.179 To implement this 

change, the judicial rules were modified in 2008 to 

state that a transcript of a video or audio recording 

would represent the official transcript for all case 

types.180 Since 2009, all Utah court proceedings 

are captured with audio or audio-visual recording 

systems.181

The cost per courtroom to install the system 

hardware is approximately $25,000 per court-

room, $1,042 for software licensing, and $800 

for a computer.182 If a courtroom already has a 

public address system, the hardware required to 

connect the microphones to the software system 

is approximately $500.183 The court clerk starts, 

stops, and monitors the recording system in each 

courtroom.184 The recordings for all courts across 

the state are stored at a primary data center and 

replicated on a secondary center.185

By 2009 all court reporter positions were elimi-

nated, saving the court system an estimated $1.1 

million annually after factoring in the cost of equip-

ment installation.186 Additionally, the management 

of transcript production is handled by 1.5 coordi-

nators at the Court of Appeals Clerk’s Office, rather 

than 50 clerks statewide monitoring the production 

process, resulting in additional savings of about  

$3 million.187 The court system of Utah is signifi-

cantly smaller than California’s. Savings expected 

for California would be proportionately larger. 

The Utah court system also implemented an effec-

tive online transcript management system, which:188

• Provides transcribers with access to online 

recordings of court proceedings;

• Allows attorneys and SRLs to request 

transcripts; and

• Allows judges, attorneys, and litigants to 

view the electronically filed transcripts in 

the court’s CMS.

The Utah court system contracts for transcription 

services and many transcribers are former steno-

graphic court reporters. Since the transition to audio-

visual recording, the time to complete transcripts for 

cases on appeal shortened from 138 days to 22 days. 

Only 12 days are required for cases not on appeal.189

Courts in Clark County, Nevada
In Clark County, Nevada, each judge decides 

whether to use a court reporter or a digital 

recording system. Of the 32 judges currently 

sitting in Clark County, 28 choose to use digital 

systems.190 Of these, several family law judges 

indicated they chose the systems because of the 

ease of producing the record for SRLs and cost 

savings to the court.191 In transitioning to the 

digital systems, court reporter positions were 

reclassified to one of two new court recorder/

transcriber classifications.192

The family court division in Clark County, which 

traditionally does not receive as many requests 

for written transcripts as the civil and criminal 

divisions, reports “a couple hundred thousand 

dollars a year in net savings” by using the digital 

recording systems.193 For the Clark County courts, 

the digital recording systems have proven to be 

a more cost-effective method of recording court 

proceedings in many courtrooms.194

Forty-seven states  

use digital recording  

more extensively  

than California.
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Costs to implement

The Futures Commission considered several 

different approaches for providing a record in all 

proceedings. 

Estimate 1: Use court-employed court 

reporters in each civil courtroom.

Estimate 2: Use digital recording with 

current courtroom staff (judicial officer 

or courtroom clerk) operating the system 

and a single court-employed information 

systems technician responsible for effec-

tive configuration and operation of digital 

recording systems within the court.

Estimate 3: Use digital recording with addi-

tional court employees: electronic moni-

tors195 to operate the systems for up to four 

courtrooms from a central location196 and a 

single court-employed information systems 

technician responsible for effective config-

uration and operation of digital record-

ing systems within the court. This option 

relieves current courtroom staff (judicial 

officer or courtroom clerk) of the responsi-

bility of running the system.

Figure 2 below provides the estimated cost for four 

courts over a five-year period to provide a record 

of proceedings in nonmandated civil case types.197 

(For detailed information on these cost estimates, 

see Appendix 5.1D: Cost Estimates to Provide a 

Record of Nonmandated Court Proceedings.) 

The cost of using digital recording with existing 

courtroom staff as operators (Estimate 2) is just 15 

to 34 percent of the cost of providing court report-

ers in each courtroom. In comparison to using 

court reporters, digital recording with electronic 

monitors (Estimate 3) is less expensive for all four 

courts. Depending on court size, savings range 

from $332,021 (Court 1) to $10.6 million. Generally, 

the cost of Estimate 3 is 36 percent to 70 percent of 

the cost of using court reporters (Estimate 1).

Successful implementation of digital recording 

will require prior acceptance by the courts, judges, 

and justice partners. Understandably, resistance 

to this change is expected given the long-stand-

ing tradition in California to rely on the physical 

presence of a court reporter in the courtroom to 

provide the record.198

Figure 2: Estimated cost to provide a record of court proceedings over five years for three options

Court Court Size

Number  
of Civil  
Court-
rooms

Estimate 1 
Court 

Reporters 
(Total)

Estimate 2 
Digital 
 Record  
(Total)

Estimate 3 
Digital Record  

Using Electronic  
Monitors 

(Total)

Court 1 Small 3 $1,100,020 $372,061 $767,999

Court 2 Small to Medium 3 $1,140,300 $372,061 $767,999

Court 3 Medium 8 $3,463,550 $669,561 $2,253,312

Court 4 Large 35 $16,615,775 $2,469,621 $6,033,062
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Past legislative efforts to expand 

electronic recording

Since the report of the Legislative Analyst’s Office 

in 2008 recommending that electronic reporting 

be phased into all California courts over a five-

year period,199 there have been several legislative 

attempts to expand the use of electronic record-

ing in the courts. All have been unsuccessful.

In 2008, there was a legislative attempt to add to 

the budget trailer bill an expansion of the permis-

sible uses of electronic recording to proceedings 

in family law, probate, mental health, and civil law 

and motion. Despite language ensuring that this 

change would “not result in the loss of employ-

ment for any court employee performing court 

reporting services,” the proposal failed.

In 2009, Government Code section 69957 was 

amended to expressly prohibit use of electronic 

recording for judicial note-taking, but allow it 

for internal monitoring of subordinate judicial 

officer performance.200 The amendments also 

added a requirement for advance approval from 

the Council for a court’s purchase of electronic 

recording equipment.

In 2011, Assembly Bill 803 (Wagner) was introduced 

based on the recommendations made by the Legis-

lative Analyst’s Office several years earlier.201 The 

bill would have required the Council to:

[I]mplement electronic court reporting 
in 20 percent of all superior court court-
rooms not currently utilizing electronic 
recording … [and] … annually thereafter, 
phase in electronic recording in at least 
an additional 20 percent of the total 
number of superior court courtrooms.202

The bill further allowed the Council to implement 

electronic recording in more courtrooms if it would 

achieve additional savings. Felony cases were 

expressly excluded from the bill. It failed passage 

in the first policy committee. Court reporter asso-

ciations and labor unions opposed the bill with, 

among others, the California District Attorneys 

Association, the California Public Defenders Asso-

ciation, and the California Defense Counsel, citing 

concerns over replacing a court reporter with elec-

tronic recording when an individual’s liberties are 

at stake, as well as past and potential difficulties 

with electronic recordings.

In 2013, Assembly Bill 251 (Wagner) would have 

added family law to the list of court proceedings 

that could be electronically recorded if a court 

reporter is unavailable. The bill failed passage in 

the Assembly Judiciary Committee.

Public comment

Court reporters, court reporter organizations, 

labor unions, and judges provided written and 

in-person comments regarding the proposal for 

digital recordings.203 This input reflected oppo-

sition and an overall belief that this recommen-

dation promotes replacement of court reporters. 

Comments also centered on the technology itself 

and its perceived downsides, including the inabil-

ity to pick up softer voices and inaudible recordings 

that result in longer production times as well as the 

potential for an inadequate record. Commenters 

also mentioned court costs to purchase, maintain, 

and replace court-owned equipment versus the 

current structure where court reporters purchase 

and maintain their own equipment.

Comments in support of the proposal raised the 

following points:204

• Digital recording is preferable to a complete 

lack of record, which is currently the case 

for many litigants.

• Transcripts from recordings using current 

technology are of good quality.
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• The recommendation addresses the serious 

due process and access to justice issues 

from lack of verbatim records in civil cases.

• A pilot project will make it possible to 

assess the costs, benefits, and reliability 

of digital recordings given the technol-

ogy advances since the Council’s earlier 

pilot studies.

The Futures Commission considered all comments 

received, and concluded that it should advance 

this recommendation. Many other states success-

fully use digital recording in their courtrooms. 

California courts should take all necessary steps 

to capitalize on significantly evolved technology to 

enable greater access to the record by all parties 

and achieve efficiencies and savings in conducting 

court business on behalf of the people of California.

Pilot program for digital recording

During its investigation, the Fiscal/Court Adminis-

tration, Family/Juvenile, and Technology working 

groups considered whether to recommend using 

digital recording in all courtrooms, regardless of 

case type. Such a proposal was met with consider-

able resistance, particularly from court reporters. 

Recommending such broad use of digital record-

ing raised a number of complex issues. For court 

reporters, labor and contractual issues would be 

implicated. A number of additional statutes that 

require only certified reporting for specified case 

types would have to be amended. As a result, the 

Futures Commission is currently recommending 

implementation of a pilot program to digitally 

produce records where they are not currently 

mandated. This approach will not run counter to 

existing labor and contractual constraints while 

still allowing the testing of this technology to 

enhance access to the record of court proceedings.

Implementing digital recording in all cases across 

the state would require substantial investment of 

time and funds. The Futures Commission is instead 

recommending an initial pilot project in a small 

number of superior courts and the appellate district 

courts in which they sit for cases in which court 

reporters are not currently mandated by statute. 

This pilot project would provide valuable informa-

tion on the use of this modern technology in exist-

ing California courtrooms, more precise cost and 

savings estimates, and the experience of using this 

method for appellate review purposes. This pilot 

project approach is consistent with, although less 

ambitious than, the 2008 proposal by the Legislative 

Analyst’s Office, which proposed implementing elec-

tronic recording in 20 percent of all superior court 

courtrooms in the first year and phasing in another 

20 percent of courtrooms annually thereafter.205

The participation of one or more courts that gener-

ally do not provide court reporters for certain 

nonmandated case types would meet a previously 

unmet need. Although details should be left to the 

implementation effort, participating courts, in 

collaboration with the Council, should have flex-

ibility in selecting the digital recording systems, 

determining who will operate the systems in the 

courtroom, how the digital record will be provided 

to the parties, and the fee charged for the record. 

Digital recording is  

preferable to a complete  

lack of record, which is  

currently the case for  

many litigants.
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Voluntary court participation in the pilot project 

would help to ensure an appropriate level of effort 

to properly evaluate the pilot.

Authorization needed to implement

Legislation would be required to authorize digital 

recording of proceedings as the official record 

in those cases in which courts are not currently 

mandated to provide court reporters during  

a specified pilot period. The legislation would:

• Permit pilot courts to use digital recording to 

provide the official record of court proceed-

ings in these nonmandated case types.

• Establish the recordings as the official 

record for appellate purposes.

• Permit pilot courts to sell the digital 

recording to the parties.

• Authorize the development of Council 

rules to implement the pilot project.

The pilot will require funding to implement the digital 

recording systems, evaluate outcomes, and identify 

any modifications that may be needed to best achieve 

statewide implementation. Although determining the 

metrics for the project should be left to those imple-

menting it, some to be considered include:

• Increase, if any, in the number and 

percentage of proceedings for which 

there is a record of proceedings, 

compared to a current baseline.

• Increase in the percentage of cases on 

appeal with a record of proceedings.

• Satisfaction of parties, counsel, and judicial 

officers, at both trial and appellate levels.

• Actual cost to provide digital record-

ing compared to the estimated cost to 

provide the same service with court 

reporters, including the cost to parties  

to purchase transcripts.

If the pilot program is successful, minimum stan-

dards for digital recording systems, software, and 

equipment should be developed for statewide 

implementation.

Other alternatives explored

In addition to considering a broader use of digital 

recording, the Futures Commission also explored 

the following as options to improve access to tran-

scripts for litigants and the courts:

• For all cases in which a transcript is 

required to be purchased by the court206 

or is requested by a party,207 allowing 

the court to purchase the transcript at a 

statutorily set fee for an original transcript. 

This statutorily set fee could be set at a 

higher rate than what courts currently pay 

for originals. The court would then own 

the transcript and the rights to reproduce 

the transcript for its own use.208 The court 

could then charge parties at the cost paid 

by the court as a pass-through expense.

• Setting by statute the cost of transcripts 

that can be charged by court reporters to 

parties in nonmandated proceedings.209

• Providing for court ownership of all 

requested and required transcripts, ending 

the purchase of transcripts by the court by 

(1) making the preparation of transcripts, 

for court-employed court reporters, part 

of their court employment; and (2) having 

courts hire court employees (court reporters 

or other court employees) to perform tran-

scription tasks or contract with vendors for 

transcription services, if reporters were not 

permitted to transcribe their notes during 

the court day.
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Although these options were explored, the Futures 

Commission determined that the recommended 

pilot project should be pursued, at least at the 

outset. Based on the evaluation of the pilot, other 

alternatives could be considered in the future.

CONCLUSION
Given the dramatic advances in information 
technology over the past decade and the public’s 
embrace of this technology, advancing the use of 
technology in the courts is necessary to improve 
court operations and enhance access. 

These recommendations are designed to advance 
the use of technology to allow court users, judicial 
officers, and court staff to interact, and conduct 
business, more efficiently. Using this technology, 
courts can mitigate the impact of insufficient 
funding, personnel shortages, courtroom and 
courthouse closures, and reduced business hours. 
At the same time, court users, accustomed to 
24/7 access, will be better served by this branch 
of government.
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APPENDICES
RECOMMENDATION 5.1:  
EXPAND THE USE OF TECHNOLOGY IN THE COURTS TO 
IMPROVE EFFICIENCY AND ENHANCE ACCESS 

APPENDIX 5.1A:  THE JUDICIAL COUNCIL’S TECHNOLOGY COMMITTEE AND 
INFORMATION TECHNOLOGY ADVISORY COMMITTEE

To guide the innovation of the judicial branch, the Judicial Council (Council) currently relies on the activities 

of its Technology Committee and the Information Technology Advisory Committee (ITAC).

The Technology Committee, one of five Council internal committees, provides input on the Council’s tech-

nology policies.1 The Technology Committee presents recommendations focusing on the long-term strate-

gic leadership in this area. The responsibilities of the Technology Committee include:

• Developing and recommending a strategic technology plan for the judicial branch with input from 

advisory committees and the courts; and

• Providing oversight approval and prioritization of a tactical plan for technology. The tactical plan 

outlines initiatives and projects to achieve the strategic technology plan.2

ITAC, a Council advisory body, makes recommendations to the Council for improving the administration 

of justice through the use of technology; fosters cooperative endeavors to resolve common technological 

issues with other stakeholders in the justice system; and promotes, coordinates, and acts as executive 

sponsor for projects and initiatives that apply technology to the work of the courts.3 A specific duty of 

ITAC is to develop and recommend a tactical plan for technology, as described above, with input from the 

individual appellate and trial courts. ITAC is also expressly charged with overseeing the implementation of 

branchwide technology initiatives, which the committee accomplishes through sponsoring workstreams 

1 California Rules of Court, rule 10.16(a). 
2 California Rules of Court, rule 10.16(d). 
3 California Rules of Court, rule 10.53(a). Oversight responsibility for ITAC is assigned to the Technology Committee in accor-
dance with California Rules of Court, rule 10.30(d).
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with ad hoc teams of technology experts throughout the judicial branch and through subcommittees of 

ITAC itself.

The Technology Committee’s Court Technology Governance and Strategic Plan,4 which included a Technology 

Governance and Funding Model, a four-year Strategic Plan for Technology (2014–2018), and a two-year Tactical 

Plan for Technology (2014–2016), was adopted by the Council effective November 1, 2014. ITAC developed an 

updated two-year Tactical Plan for Technology (2017–2018) that was adopted by the Council effective March 

24, 2017. Its foundation continues to be the Strategic Plan for Technology (2014–2018). Together, the Technol-

ogy Governance and Funding Model, Strategic Plan for Technology, and Tactical Plan for Technology provide a 

comprehensive and cohesive technology strategy that includes clear, measureable goals and objectives at 

the judicial branch level.

Governance and Funding Model

The Technology Governance and Funding Model includes detailed recommendations for technology governance 

and funding and includes a vision for judicial branch technology; 14 guiding principles to establish consid-

erations for justice system decision makers; and suggested decision-flow processes, internal and external 

benchmarking data, and detailed analysis of the proposed governance and funding models.

The vision for judicial branch technology, established by the adoption of the model, guides the judicial 

branch in statewide and local court innovations and is a foundation for the Strategic Plan for Technology and 

the Tactical Plan for Technology.

Through collaboration, initiative, and innovation on a statewide and local level, the judicial 
branch adopts and uses technology to improve access to justice and provide a broader range 
and higher quality of services to the courts, litigants, lawyers, justice partners, and the public.5

Strategic Plan

The Strategic Plan for Technology (2014–2018) has four overarching goals:

1. Promote the Digital Court—Increase access to the courts, administer timely and efficient justice, 
gain case processing efficiencies, and improve public safety by establishing a foundation for the 
Digital Court throughout California and by implementing a comprehensive set of services for both 
public interaction with the courts and collaboration with judicial branch justice partners.

2. Optimize Branch Resources—Maximize the potential and efficiency of its technology resources by 
fully supporting existing and future infrastructure and assets, and leveraging branchwide technology 
resources through procurement, collaboration, communication, and education.

4 See Judicial Council of California, Judicial Branch Administration: Update to Court Technology Governance and Strategic Plan (Oct. 2, 
2014), www.courts.ca.gov/documents/jc-20141028-item4.pdf.
5 Judicial Council of California, Technology Governance and Funding Model (Oct. 2, 2014), 13, www.courts.ca.gov/documents 
/jctc-Court-Technology-Governance-Funding-Model.pdf.
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3. Optimize Infrastructure—Leverage and support a reliable, secure technology infrastructure. The 
judicial branch will ensure continual investment in existing infrastructure and exploration of 
consolidated and shared computing where appropriate.

4. Promote Rule and Legislative Changes—Modernize statutes, rules, and procedures to facilitate the 
use of technology in court operations and the delivery of court services.

Tactical Plan

The strategic plan in turn drives a detailed two-year tactical plan consisting of individual technology proj-

ects and initiatives, which ITAC is responsible for revising on an ongoing basis.6 The Tactical Plan for 

Technology (2017–2018) includes 14 technology initiatives encompassed in a number of focused projects.  

A subset of these, which are related to technologies explored by the Futures Commission, include:

Case management system (CMS) migration and deployment—Identify strategies and solutions for 
implementing case management systems with document management functionality that support 
the Digital Court. The focus is primarily on migration and systems deployments in progress.

Document management system (DMS) expansion—To achieve the full benefit and efficiencies of elec-
tronic filing, a court’s CMS must integrate with a DMS to provide a true paper-on-demand envi-
ronment and other operational benefits. While the majority of modern case management systems 
include integrated DMS, extending existing case management systems with DMS where feasible is 
far less expensive and disruptive than acquiring new case management systems.

Courthouse video connectivity (including video remote interpreting)—Restore and enhance public access 
to court information and services and create court cost savings and efficiencies by expanding the use 
of remote video appearances and hearings in appropriate case types and matters; expanding remote 
availability of certified and registered court interpreter services; and expanding the use of remote 
video outside of the courtroom (e.g., self-help center/family law facilitator and/or mediation).

Self-represented litigants (SRLs) e-services portal—Define digital services for SRLs to provide more 
convenience to the public and tangible benefits and cost efficiencies to the courts. The initiative will 
develop a comprehensive set of business and technical requirements intended to deliver increased 
online assistance, greater integration of self-help resources, and greater self-reliance for those hoping 
to resolve legal problems without representation.

Statewide e-filing program development—Historically, each court has certified e-filing service provid-
ers (EFSPs) individually for its particular CMS and jurisdiction, resulting in 15 to 20 EFSPs doing 
business in the courts. This initiative is a statewide approach to select multiple vendors to service 
California’s trial court e-filing needs by shifting the duty of selection and certification of EFSPs away 
from the court and to the judicial branch.

E-filing deployment—One component of a successful e-filing implementation is a court e-filing 
manager (EFM) to track all inbound and outbound transmissions and perform some validation 
checking. This initiative will select an EFM for a statewide e-filing solution.

6 California Rules of Court, rule 10.53(b)(8).
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Identify and encourage projects that provide innovative services—This initiative will investigate the 
potential for starting projects focused on providing innovative services to the public, the State Bar, 
justice partners, and law enforcement agencies. These services will provide a conduit for easier 
access to court resources, generate automated mechanisms for conducting court business, and 
generate efficiencies within each judicial branch entity, thereby promoting more effective use of 
judicial branch resources and existing infrastructure.

Expand collaboration within the branch IT community—Although there are experienced technology 
staff branchwide, insufficient technology resources within individual courts continue to be a chal-
lenge. This initiative is intended to identify opportunities for sharing technical resources, advancing 
technology leadership, and expanding collaboration throughout the judicial branch.

Transition to next-generation branchwide hosting model—The current California Courts Technology 
Center (CCTC) hosting model for information technology applications and services was developed 
largely based on the strategy of central hosting of court case management systems and other shared 
applications. As hosting models and technology evolve, the most cost-effective branchwide strategy 
for applications and services hosting may be enabled through a combination of selective consoli-
dation, virtualization, and implementation of secure private and public “cloud” environments (i.e., 
storing and accessing data and programs over the Internet). This initiative will determine an updated 
model for branchwide hosting, including all judicial branch entities.
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APPENDIX 5.1B:  ESTIMATED COST OF VIDEO ARRAIGNMENT EQUIPMENT FOR  
TRIAL COURTS AND SHERIFF’S DEPARTMENTS

Estimated cost for courts

The estimated cost for each court to install the equipment necessary to conduct video arraignments was 
calculated as follows:

1. A December 2016 survey of trial courts statewide provided information on the total number  
of courtrooms in each court that hear criminal proceedings.1

2. Based on the number of criminal courtrooms for each court, the number of criminal courtrooms 
that would need video arraignment systems was estimated as follows:

• Small courts: For courts with 2 or fewer criminal courtrooms, each would be equipped to 
conduct video arraignments; for courts with 3 or more criminal courtrooms, 50 percent of the 
criminal courtrooms would be equipped.2

• Small- to medium-sized courts: 50 percent of the criminal courtrooms would be equipped.

• Medium-sized courts: 40 percent of the criminal courtrooms would be equipped.

• Large courts: 30 percent of the criminal courtrooms would be equipped.

3. The number of courtrooms to be equipped was multiplied by $9,300 (the cost of video arraign-
ment equipment).

Estimated Cost for Sheriff’s Departments

The estimated cost for each sheriff’s department to install the equipment necessary to conduct video 
arraignments was calculated as follows:

1. The number of county detention facilities operated by each sheriff’s department3 was identified.

2. The number of detention facilities was multiplied by $13,400 (the cost to equip the facility with the 
equipment necessary for one video arraignment system). This cost represents a low estimate, as 
some detention facilities may need multiple systems depending on the number of arraignments 
conducted each day and their space availability within the jail.

Estimated Cost Summary

Figure 1 on the next page provides the estimated cost for video arraignment equipment for both courts and 
sheriff’s departments aggregated for each court size4 grouping. Based on the estimates, video arraignment 

1 Of the 58 superior courts, 57 responded to the survey. The results represent a snapshot in time that may not reflect current or 
future practices. For the court that did not respond, the number of criminal courtrooms was estimated as 50% of the total number 
of courtrooms, a value consistent with the data provided by the 57 courts. 
2 Values were rounded to provide a whole number for the number of courtrooms to be equipped. 
3 Based on information obtained from the Board of State and Community Corrections’ Jail Profile Survey data, on February 27, 
2017. Information for June 2016 was the latest available. https://app.bscc.ca.gov/joq//jps/QuerySelection.asp. The count of deten-
tion facilities excluded honor farms, work furlough facilities, and transitional facilities, as they are not likely to have arraign-
ment inmates. 
4 Classification of court size is in accordance with 2014 authorized and funded judicial positions: small (2–3 judges); small to 
medium (4–15 judges); medium (21–49 judges); and large (65 or more judges).
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equipment will be required in 371 criminal courtrooms for a cost of $3.5 million to the courts and in 118 

county detention facilities for a cost of almost $1.6 million for sheriff’s departments.

Figure 1:  Estimated cost for video arraignment equipment for courts and sheriff’s departments  
by court size grouping

Court Cluster Size

Number  
of Criminal  
Courtrooms  

to Equip

Cost of  
Equipment for 

Courtrooms

Number  
of County  
Detention 
Facilities

Cost of  
Equipment  

for Detention  
Facilities

Small (2—3 judges) 25 $232,500 13 $174,200

Small to Medium (4—15 judges) 70 $651,500 31 $415,400

Medium (21—49 judges) 83 $771,900 33 $442,200

Large (65+ judges) 193 $1,794,900 41 $549,400

Total 371 $3,450,300 118 $1,581,200

Estimated Cost Details by Court Size
Within each court size grouping, Figures 2 through 5 below provide the estimated video arraignment 

equipment costs for the court and sheriff’s department within each county.

Figure 2:  Estimated cost for video arraignment equipment for each court and sheriff’s department  
within the small court size grouping

Court 
Number of  

Criminal Courtrooms 
to Equip

Cost of Equipment  
for Courtrooms

Number of 
County Detention 

Facilities

Cost of Equipment 
for Detention  

Facilities
Alpinea 1 $9,300 0 $0

Amador 2 $18,600 1 $13,400

Calaveras 1 $9,300 1 $13,400

Colusa 2 $18,600 1 $13,400

Del Norte 2 $18,600 1 $13,400

Glenn 2 $18,600 1 $13,400

Inyo 2 $18,600 1 $13,400

Lassen 2 $18,600 1 $13,400

Mariposa 2 $18,600 1 $13,400

Modoc 2 $18,600 1 $13,400

Mono 2 $18,600 1 $13,400

Plumas 1 $9,300 1 $13,400

San Benito 1 $9,300 1 $13,400

Sierrab 1 $9,300 0 $0

Trinity 2 $18,600 1 $13,400

Total 25 $232,500 13 $174,200

a There are no jail facilities in Alpine County. Jail services are contracted to El Dorado County and Calaveras County.
b Sierra County inmates are housed occasionally at the Plumas County Jail in Quincy, California, but primarily in Nevada 
County at the Wayne Brown Correctional Facility in Nevada City.
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Figure 3:  Estimated cost for video arraignment equipment for each court and sheriff’s department  
within the small to medium court size grouping

Court Number of Criminal 
Courtrooms to Equip

Cost of Equipment  
for Courtrooms

Number of County 
Detention Facilities

Cost of Equipment for 
Detention Facilities

Butte 8 $74,400 1 $13,400
El Dorado 3 $27,900 2 $26,800
Humboldt 2 $18,600 1 $13,400
Imperial 5 $46,500 2 $26,800
Kings 4 $37,200 2 $26,800
Lake 2 $18,600 1 $13,400
Madera 3 $27,900 1 $13,400
Marin 3 $27,900 1 $13,400
Mendocino 3 $27,900 1 $13,400
Merced 4 $37,200 2 $26,800
Napa 2 $18,600 1 $13,400
Nevada 2 $18,600 1 $13,400
Placer 4 $37,200 3 $40,200
San Luis Obispo 4 $37,200 1 $13,400
Santa Cruz 3 $27,900 3 $40,200
Shasta 4 $37,200 1 $13,400
Siskiyou 2 $18,600 1 $13,400
Sutter 1 $9,300 1 $13,400
Tehama 3 $27,900 1 $13,400
Tuolumne 2 $18,600 2 $13,400
Yolo 4 $37,200 1 $26,800
Yuba 2 $18,600 1 $13,400
Total 70 $651,000 31 $415,400

Figure 4:  Estimated cost for video arraignment equipment for each court and sheriff’s department  
within the medium court size grouping

Court Number of Criminal  
Courtrooms to Equip

Cost of Equipment  
for Courtrooms

Number of County 
Detention  
Facilities

Cost of Equipment 
for Detention  

Facilities
Contra Costa 9 $83,700 3 $40,200
Fresno 16 $148,800 3 $40,200
Kern 8 $74,400 4 $53,600
Monterey 4 $37,200 2 $26,800
San Joaquin 7 $65,100 1 $13,400
San Mateo 8 $74,400 4 $53,600
Santa Barbara 6 $55,800 3 $40,200
Solano 5 $46,500 3 $40,200
Sonoma 4 $37,200 2 $26,800
Stanislaus 5 $46,500 3 $40,200
Tulare 5 $46,500 3 $40,200
Ventura 6 $55,800 2 $26,800

Total 83 $771,900 33 $442,200
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Figure 5:  Estimated cost for video arraignment equipment for each court and sheriff’s department  
within the large court size grouping

Court Number of Criminal  
Courtrooms to Equip

Cost of Equipment  
for Courtrooms

Number of County 
Detention Facilities

Cost of Equipment for 
Detention Facilities

Alameda 11 $102,300 3 $40,200

Los Angeles 78 $725,400 8 $107,200

Orange 22 $204,600 5 $67,000

Riverside 13 $120,900 5 $67,000

Sacramento 12 $111,600 2 $26,800

San Bernardino 12 $111,600 3 $40,200

San Diego 25 $232,500 7 $93,800

San Francisco 7 $65,100 5 $67,000

Santa Clara 13 $120,900 3 $40,200

Total 193 $1,794,900 41 $549,400
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APPENDIX 5.1C:  HISTORICAL BACKGROUND ON VERBATIM REPORTING  
OF COURT PROCEEDINGS

Most court reporters are court employees and occupy a unique dual status, as they are considered court 

employees when taking notes in recording a proceeding, but operate as independent contractors when 

producing and selling the certified verbatim transcript. Hence, these reporters receive a salary and benefits 

from the courts as court employees for recording the proceedings and earn a separate income from the 

sale of the transcripts they produce from their notes. After factoring in average salary, benefits, and tran-

script earnings, court reporters may make an estimated yearly income ranging from $90,379 to $194,809.1 

This variance increases when you consider the potential income for the subset of court reporters who have 

high transcript earnings ranging from $95,567 to $251,120 annually. In many courts, court-employed court 

reporters are permitted to work on the various tasks associated with preparing transcripts during regular 

court hours when they are not working in court.2

Historical reason for court reporters’ dual status

Before the Trial Court Funding Act, when trial courts were still part of county governments, most court 

reporters were independent contractors.3 Around the 1950s, courts began seeking legislation known as 

“staffing statutes” to provide them with authority to hire employees, including court reporters. These staff-

ing statutes were sought by the trial courts to stabilize funding and increase their independence in an era 

when staffing decisions were influenced by county boards of supervisors. In the late 1950s to early 1960s, 

the Los Angeles court obtained staffing statutes which became the guide for other courts also seeking 

staffing statutes. Courts created and updated their respective staffing statutes individually negotiating with 

the Legislature.

When these staffing statutes were being created, many factors came together to influence a court trend in 

which court reporters transitioned from independent contractors to court-employed court reporters. These 

factors included a shortage of court reporters in some regions. Courts began offering employee status to 

1 Transcript earnings were estimated by court based on data obtained from the Phoenix Financial System after fiscal year 
2014–2015 year-end data was made available. Estimated average transcript earnings included transcript costs paid to pro 
tems, independent contractors, and court-employed court reporters. This variance is not unique to the court reporter classifi-
cation and this inconsistency is the focus of another recommendation. For more information, see Recommendation 4.1, Increase 
Transparency, Predictability, and Efficiency of Trial Court Employment.
2 Based on responses from 10 courts representing small, small to medium, and medium-size courts, to a July 2016 PINetwork 
listserv inquiry. These tasks would include contacting other reporters, coordinating the pagination/index, due dates, requests for 
extensions, and other coordinating efforts to ensure the record is timely prepared and accurate. Informal inquiries suggest this is 
common practice in courts across the state. Government Code section 69956 provides that when a court reporter is not actually 
engaged in the performance of another duty imposed by the Government Code, the court reporter “shall render stenographic or 
clerical assistance, or both, to the judge or judges of the superior court as such judge or judges may direct.” However, this section 
also provides that in providing the assistance, the court reporter “shall receive such compensation therefor as the superior court 
may prescribe, not to exceed the sum of twenty dollars ($20) a day, which shall be payable by the county in the same manner 
and from the same funds as other salary demands against the count.” This appears to be outdated and no longer followed. It 
remains part of the statute. 
3 The statements in this subsection are based on a personal interview on June 8, 2016, with a former court executive officer 
(CEO) and a personal interview on June 15, 2016, with another former CEO. Both served as CEOs for at least 30 years.
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attract and retain reporters. Court reporters and their representing associations sought court employment. 

In some cases, judicial officers advocated for their court-employment. Some believed that improved over-

sight could be gained if court reporters were court employees. Accordingly, the staffing statutes included 

all court employees, including reporters. In addition, other statutes provided per diem rates for contracted 

court reporters and transcript rates that left the responsibility for ownership and filing of transcripts with 

reporters. The creation of the staffing statutes contributed to the dual status of court reporters today. The 

statutes pertaining to court payments for transcripts apply regardless of the reporter’s status as either a 

contractor or employee, they leave the responsibility for ownership and filing of transcripts with court 

reporters. As a result, court reporters are paid the same by the court for producing the transcript regardless 

of whether they are an independent contractor, a pro tem, or an employee.

Court reporters’ contributions in the current system

Within California’s courts, official court reporters are licensed by the Court Reporters Board of Califor-

nia.4 Obtaining a license requires passing a three-part exam.5 Qualification for the exam may be met by 

graduation from a state-approved court reporting school, a valid out-of-state license, or appropriate work 

experience.6 Most prospective reporters attend a state-approved school that requires, on average, four 

years to graduate and costs approximately $46,050.7 In addition to the hours and coursework, prospective 

reporters must be able to type 200 words per minute with a 97.5 percent accuracy rate.8

Official court reporters supply, at their own expense, the equipment necessary to provide the verbatim 

record.9 This equipment includes a stenographic machine; computer-aided transcription software; note-

book computer; carrying bags or cases for stenographic machine and computer; and a printer and other 

office supplies (e.g., power strip, external drives, flash drives, paper, toner, and billing software).10 The first-

year start-up cost for this equipment is $12,045. The cost to maintain the equipment is estimated at $2,280 

per year, with additional costs of $800 for computer replacement every three to four years and $5,140 for 

stenographic machine replacement every five years.11

4 Government Code section 69941.
5 Court Reporters Board of California, Launching a Career as a Court Reporter, 4, www.courtreportersboard.ca.gov/formspubs 
/student_career.pdf (as of Dec. 20, 2016). 
6 Business and Professions Code section 8020.
7 Cost estimates are approximate and based on an average of tuition fees from three NCRA-approved court reporting schools. 
8 Launching a Career as a Court Reporter, 4. 
9 Under Government Code section 70313, courts are not authorized to supply to court reporters stenographic machines or other 
equipment or supplies for use in the preparation of transcripts.
10 National Court Reporters Association, A Cost Comparison of Stenographic Reporting and Electronic Recording in the Courtroom 
(May 2014), http://ncra.files.cms-plus.com/GovernmentRelations/Final%20-%20Cost%20Comparison%20White%20Paper%205-20 
-14.pdf (as of Dec. 21, 2016).
11 Ibid. 
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APPENDIX 5.1D:  COST ESTIMATES TO PROVIDE A RECORD OF NONMANDATED  
COURT PROCEEDINGS

Cost Estimate 1
To estimate the cost to use court-employed court reporters (Estimate 1), the following information was 

obtained from four courts of varying sizes:1

• Number of courtrooms dedicated to civil cases (family, probate, and civil);2 and

• Average annual compensation, including salary and benefits, for court-employed court reporters.3

For each court, the first-year cost to provide one court-employed court reporter in each civil courtroom4 was 
calculated by multiplying the number of civil courtrooms by the average annual compensation for court 
reporters. This formula was followed for each subsequent year. Average annual compensation assumed a 
2 percent annual increase.5 To account for the potential offset in cost to the courts by collecting fees from 
civil litigants, the estimated cost for each year was reduced by 25 percent.6 For a five-year period, Figure 1 
provides the estimated cost for each court.

Figure 1:  Estimate 1—Cost to provide court reporters in each civil courtroom over a five-year period  
for four courts

Estimated Cost
Court 1 

(Small, 3 Civil  
Courtrooms)

Court 2 
(Small to Medium, 3  

Civil Courtrooms)

Court 3 
(Medium, 8 Civil 

Courtrooms)

Court 4 
(Large, 35 Civil 

Courtrooms)

1st Year $211,378 $219,118 $665,550 $3,192,861

2nd Year $215,606 $223,501 $678,861 $3,256,718

3rd Year $219,918 $227,971 $692,438 $3,321,852

4th Year $224,316 $232,530 $706,287 $3,388,289

5th Year $228,802 $237,181 $720,413 $3,456,055

Total Cost Over Five Years $1,100,020 $1,140,300 $3,456,055 $16,615,775

1 Classification of court size is in accordance with 2014 authorized and funded judicial positions: small (2–3 judges); small to 
medium (4–15 judges); medium (21–49 judges); and large (65 or more judges).
2 The number of civil courtrooms is based on the responses provided by the courts to a December 2016 survey. This number 
represents a snapshot in time that may not reflect current or future practices.
3 Based on Schedule 7A data submitted by trial courts for fiscal year 2014–2015.
4 Assumes one court-employed court reporter per civil courtroom. Depending on how the court manages courtrooms, this 
estimate may be high if some courtrooms are not in use on certain days or time periods, or it may be low and a small surplus 
may be needed to provide coverage for sick and vacation leave. 
5 This was done to account for step increases and cost-of-living adjustments. Although negotiated locally, a 2% increase each 
year was chosen as an estimate, considering that many court-employed court reporters are already at their maximum step. 
6 This percentage is based on the court reporter fees collected in fiscal year 2014–2015 distributed back to the courts, $17.2 
million, in comparison to the estimated expense to provide court reporter services in civil proceedings, $67 million, or 25%.
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Cost Estimate 2
For the same four courts above, the following information was used to estimate the potential cost to use 
digital recording, with current courtroom staff operating the recording system and a court-employed infor-
mation systems technician for effective operation and troubleshooting of the digital recording system:

• Number of courtrooms dedicated to civil cases (family, probate, and civil);7

• A cost of $45,000 per courtroom to install a top-of-the-line digital recording system (includes 

evidence presentation, video conferencing, private chambers recording, courtroom recording, 

voice-activated multi-channel microphones, high-definition cameras that automatically focus on the 

speaker, and white noise over the gallery when attorneys approach the bench);8

• Average annual compensation, including salary and benefits, for a court-employed information 

systems technician;9 and

• An average yearly maintenance cost for each electronic recording system of $3,625.10

For each court, the first-year cost to install a digital recording system in each civil courtroom was calculated 
by multiplying the number of civil courtrooms by $45,000 (the cost to purchase and install a top-of-the-line 
digital recording system). The first-year labor cost for the information systems technician was calculated by 
multiplying the number of full-time equivalent (FTE) positions needed by the court11 times the average annual 
compensation for information systems technicians. For each court, the total first-year cost was the sum of the 
initial installation cost and the first-year labor cost for the technician. The cost to the court for each subse-
quent year, up to the fifth year, was calculated by multiplying the number of civil courtrooms by $3,625 (the 
average yearly maintenance cost for each system), and adding in the estimated annual compensation for the 
FTE technicians required. For each subsequent year, compensation assumed a 2 percent increase annually.12 
For a five-year period, Figure 2 provides the estimated cost for each court.13 This estimate does not include 
potential revenue from the sale of recordings to offset some of the cost of providing these services14 and does 
not reflect potential savings to the parties.15

7 Based on responses provided by the courts to a December 2016 survey. The number of civil courtrooms represents a snap-
shot in time that may not reflect current or future practices.
8 Andrew Green, president and CEO of Justice AV Solutions, personal interview by subcommittee of the Fiscal/Court Adminis-
tration Working Group (Jan. 13, 2016). 
9 Salary data based on Schedule 7A data submitted by three of the four trial courts for information systems technicians  
(UMC 4004a) for fiscal year 2014–2015. Benefit costs were estimated at 30% of salary costs.
10 Andrew Green, personal interview (Jan. 13, 2016).
11 For the three smaller courts with 3 to 8 courtrooms, the estimated FTE need was 0.5. For the larger court with 35 court-
rooms, the estimated FTE need was 1.0. 
12 This was done to account for step increases and cost-of-living adjustments. Although negotiated locally, a 2% increase each 
year was chosen as an estimate. 
13 This estimate does not include training costs, the cost to increase server capacity and data backup, or IT staff, as these costs 
will vary by court depending on the resources currently available to the court. 
14 For estimate purposes, these were considered pass-through expenses not to exceed the expense for staff time and media to 
provide the record. 
15 With digital recording, it is assumed the parties will no longer pay the required fees for court reporter services in civil 
proceedings. If a fee is charged for digital recording, it would be less than the parties currently pay for court reporting services. 
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Figure 2:  Estimate 2—Cost to provide digital recording over a five-year period for four courts

Estimated Cost
Court 1 

(Small, 3 Civil 
Courtrooms)

Court 2  
(Small to Medium, 

3 Civil Courtrooms)

Court 3  
(Medium, 8 Civil 

Courtrooms)

Court 4 
(Large, 35 Civil 

Courtrooms)

1st Year $172,194 $172,194 $397,194 $1,649,389

2nd—5th Years $199,866 $199,866 $272,366 $820,233

Total Cost Over Five Years $372,061 $372,061 $669,561 $2,469,621

Cost Estimate 3
For the same four courts above, the following information was used as a basis to provide an estimate of the 
potential cost to use digital recording with electronic monitors, who operate the electronic recording systems 
for up to four courtrooms from a single, central location:

• The total cost over five years to the courts for Estimate 2 (last row of Figure 2), with digital record-

ing systems in each civil courtroom, and an information systems technician; and

• The average annual compensation, including salary and benefits, for court-employed electronic 
monitors.16

For each court, the first-year labor cost to the court to provide court-employed electronic monitors (on a 
one-to-four basis) was calculated by multiplying the number of FTE positions needed by the court (number of 
courtrooms divided by 4) times the average annual compensation for an electronic monitor. This formula was 
followed for each subsequent year. Average annual compensation included a 2 percent increase over the previ-
ous year.17 For a five-year period, Figure 3 provides the estimated cost for each court. This estimate does not 
include potential revenue from the sale of recordings to offset some of the cost of providing these services18 

and does not reflect potential savings to the parties.19

Additionally, parties would no longer be required to purchase transcripts on appeal, thus saving money. 
16 Based on Schedule 7A data submitted by trial courts for electronic monitors for fiscal years 2010–2011 through 2014–2015.
17 This was done to account for step increases and cost-of-living adjustments. Although negotiated locally, a 2% increase each 
year was chosen as an estimate. 
18 For estimate purposes, these were considered pass-through expenses not to exceed the expense for staff time and media  
to provide the record. 
19 With digital recording it is assumed parties will no longer pay the required fees for court reporter services in civil  
proceedings. If a fee is charged for digital recording, it would be less than parties currently paid for court reporting services.  
Additionally, parties would no longer be required to purchase transcripts on appeal, thus saving money. 
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Figure 3:  Estimate 3—Cost of digital recording with electronic monitors (EM) over a five-year period  
for four courts

Estimated Cost
Court 1 

(Small, 3 Civil  
Courtrooms)

Court 2 
(Small to Medium, 

 3 Civil Courtrooms)

Court 3 
(Medium, 8 Civil 

Courtrooms)

Court 4 
(Large, 35 Civil 

Courtrooms)

Five-Year Cost: Estimate 2 $372,061 $372,061 $669,561 $2,469,621

Five-Year Cost: EM Labor $395,938 $395,938 $1,583,752 $3,563,441

Total Over Five Years $767,999 $767,999 $2,253,312 $6,033,062

Summary of Cost Estimates
Figure 4 provides a summary of the estimated cost for four courts over a five-year period to provide a 

record of proceedings in the nonmandated case types for each of the three estimates.

Figure 4:  Cost to provide a record of court proceedings over a five-year period: three cost estimates

Court Size of Court Number of Civil  
Courtrooms

Estimate 1 
Court  

Reporters

Estimate 2 
Digital Record 
(current staff)

Estimate 3 
Digital Record 

(additional 
staff)

Court 1 Small 3 $1,100,020 $372,061 $767,999

Court 2 Small to Medium 3 $1,140,300 $372,061 $767,999

Court 3 Medium 8 $3,463,550 $669,561 $2,253,312

Court 4 Large 35 $16,615,775 $2,469,621 $6,033,062

Of the three estimates, Estimate 2 (digital recording with current courtroom staff operating the record-

ing systems) is considerably less expensive, with savings ranging from $727,959 (Court 2) to $14 

million (Court 4). Generally, the cost of Estimate 2 is just 15 to 34 percent of the cost of using court 

reporters (Estimate 1). In comparison to using court reporters, Estimate 3 (digital recording with elec-

tronic monitors) is less expensive for all four courts. Depending on court size, savings range from 

$332,021 (Court 1) to $10.6 million (Court 4). Generally, the cost of Estimate 3 is 36 to 70 percent  

of the cost of using court reporters (Estimate 1).
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RECOMMENDATION 5.1: EXPAND THE USE OF 
TECHNOLOGY IN THE COURTS TO IMPROVE 
EFFICIENCY AND ENHANCE ACCESS

1. Tani G. Cantil-Sakauye, Chief Justice of California, 
Restoring Access to Justice: Access 3D (Aug. 17, 2013), 
video, www.courts.ca.gov/25417.htm (as of Jan. 5, 2017).

2. Judicial Council of California, Judicial Branch Admin-
istration: Update to Court Technology Governance and 
Strategic Plan (Oct. 2, 2014), www.courts 
.ca.gov/documents/jc-20141028-item4.pdf (as of Feb. 3, 
2017).

3. Judicial Council of California, Tactical Plan for Tech-
nology (2017–2018) (Mar. 2017), https://jcc.legistar.com 
/View.ashx?M=F&ID=5005031&GUID=D7C3E004 
-2F31-4762-94D6-3A3406601FCC (as of Mar. 20, 2017).

4. Tactical Plan for Technology (2017–2018), Appendix B: 
Tactical Plan for Technology Progress Report.

5. Self-Represented Litigation Network, Serving 
Self-Represented Litigants Remotely: A Resource Guide 
(July 1, 2016) (prepared by John Greacen, Greacen 
Associates, LLC), 10, 31, www.srln.org/system/files 
/attachments/Remote%20Guide%20Final%208 
-16-16_0.pdf (as of Feb. 9, 2017).

6. This issue was compounded by the capping of fund 
balances that trial courts can carry forward from 
one year to the next at 1%.

7. The Budget Act of 2016 provided $25 million in 
one-time competitive grant funding.

8. Government Code section 68150(a); California Rules 
of Court, rule 10.850 et seq.; Judicial Council of Cali-
fornia, Trial Court Records Manual (rev. Jan. 1, 2017).

9. Judicial Council of California, Judicial Branch Admin-
istration: Update to Court Technology Governance and 
Strategic Plan (Oct. 2, 2014), www.courts.ca.gov 
/documents/jc-20141028-item4.pdf.

10. Code of Civil Procedure section 1010.6; California 
Rules of Court, rule 2.253. Note that when e-filing is 
mandated, however, exceptions must be provided 
for self-represented litigants and any others who 
would suffer an undue hardship or prejudice by 
being required to use technology. California Rules of 
Court, rule 2.253(b)(2) & (4).

11. Code of Civil Procedure section 367.5; California 
Rules of Court, rule 3.670.

12. Penal Code section 977(c).

13. Government Code section 69957(a).

14. Twice a year, the Council is required to survey all 
58 superior courts and report to the Legislature 
regarding all new purchases and leases of electronic 
recording equipment that will be used to record 
proceedings (Government Code section 69958). 
Courts may use electronic recording for the internal 
personnel purpose of monitoring the performance 
of subordinate judicial officers, hearing officers, 
and temporary judges, as long as proper notice is 
provided to the litigants and the subordinate judicial 
officer, hearing officer, or temporary judge that 
the proceeding may be recorded for that purpose 
(Government Code section 69957(b)).

15. Government Code section 69957(a).

16. Judicial Council of California, Strategic Plan for 
Language Access in the California Courts (Jan. 6, 
2015), 12.

17. Judicial Council of California, “Video Remote Inter-
preting (VRI) Project for American Sign Language 
Interpreting—Stanislaus Superior Court,” California 
Courts website, www.courts.ca.gov/27697.htm (as of 
Feb. 6, 2017). See program description and court’s 
presentation.

18. Ibid.
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19. Similar to ASL, languages other than Spanish have 
scarce interpreter resources, only occasional need, 
and the likelihood of interpreter travel expenses.

20. “Video Remote Interpreting (VRI) Project for Ameri-
can Sign Language Interpreting—Stanislaus Superior 
Court,” California Courts website. The total annual 
projected savings for the single large court were 
calculated as follows: The projected savings for ASL 
interpreting was $41,275. The projected savings for 
the top four languages other than Spanish included 
$36,449 in travel expenses, $30,485 in savings from 
allowing interpreters to be cross-assigned among 
different courthouses, and $17,127 from cross-assign-
ing interpreters in Spanish to courthouses with no 
assigned interpreters. Based on costs of $300 to $600 
per service day, these savings would likely allow the 
court to provide an additional 200 to 400 interpreter 
service days at then-existing funding levels.

21. The pilot will cost the court nothing initially because 
the same vendor will provide and support the equip-
ment for up to six months.

22. Superior Courts of Sacramento, Merced, and Ventura 
Counties.

23. Judicial Council Technology Committee, materials for 
the February 8, 2016, meeting, Item 3: Review Califor-
nia’s Language Access Plan: Video Remote Interpreting 
Pilot Project, 8, www.courts.ca.gov/documents 
/jctc-20160208-materials.pdf (as of Feb. 6, 2017).

24. For more on intelligent chat, see Recommendation 4 
in this chapter.

25. Document assembly is available in the form of 
wizards, similar to TurboTax, which walk users 
through questions and help them identify correct 
forms and processes. Wizards help self-represented 
litigants complete forms correctly and eliminate 
issues of incomplete and difficult-to-read forms. The 
program can be configured to allow users to complete 
forms over a period of time. Some courts are already 
using or developing technology wizards for certain 
forms, via the HotDocs programs available from the 
Judicial Council or with the Odyssey Guide & File 
program. Wizards should cover more forms and be 
used more extensively.

26. Tactical Plan for Technology (2017–2018), 28.

27. Ibid.

28. For more information regarding this initiative, see 
Tactical Plan for Technology (2017–2018), 28–29, and 
Judicial Council of California, The Critical Role of the 
State Judiciary in Increasing Access for Self-Represented 
Litigants: Self-Help Access 360° (Center for Families, 
Children & the Courts, July 10, 2015),  
www.courts.ca.gov/documents/ctac-20150710-report 
-addendum.pdf (as of Feb. 7, 2017).

29. Tactical Plan for Technology (2017–2018), 16; Tactical 
Plan for Technology (2014–2016), 37–38. Initial data 
exchanges and interfaces focused on those most 

common, including those between trial courts and  
the Department of Child Support Services, the Depart-
ment of Motor Vehicles, the Department of Justice,  
the California Highway Patrol, and the Department  
of Corrections and Rehabilitation.

30. Ibid., 43–44.

31. Based on a January 23, 2017, trial court CMS status 
matrix maintained by the Court Information Technol-
ogy Management Forum, a group of California court 
IT leaders. The data is informally and voluntarily 
updated and maintained by the chief information 
officer/technology manager of each court. The status 
of trial courts across the state in the modernization of 
case management systems follows:

• 3% have already updated systems for all case types.

• 9% are in the process of updating systems for all 
case types.

• 26% have either already updated systems for some 
cases types and are in the process for the remain-
der, or are in the process of updating systems for 
some case types with plans to update the remainder.

• 32% have outdated case management systems; 3% 
are in the preliminary stages of updating systems 
and 29% currently have no plans to update systems.

32. Superior Court of Sacramento County, “Award of 
Request for Proposal for Case Management Systems 
(CMS),” News Release (Feb. 14, 2013), www.saccourt 
.ca.gov/general/docs/pr-cms-rfp.pdf (as of Nov. 3, 2016).

 This master service agreement (MSA) was the result 
of a joint effort initiated by the Court Information 
Technology Management Forum with the superior 
courts to leverage court resources to obtain case 
management systems. The Superior Courts of 
Sacramento and Santa Clara Counties sponsored the 
request for proposals (RFP) with the intent to select 
up to five proposers to enter into a master software 
license and services agreement. The Superior Court of 
Sacramento County is the contract signatory, but the 
system is available to any superior court in California. 
The agreement includes implementation and deploy-
ment services, including user training.

  Any court seeking to replace its legacy system can 
request offers from one or more vendors under the 
MSA. Any contract to provide software and implemen-
tation services is executed between that court and the 
selected vendor. Courts are not required to award any 
contracts based on the MSA and may conduct their 
own solicitations if they choose.

33. The four major CMS vendors/products that met the 
minimum qualifications established by the CMS RFP 
are Tyler Odyssey, JSI FullCourt Enterprise, Thomson 
Reuters C-Track, and Journal Technologies eCourt.

34. Edmund G. Brown, Jr., Governor, State of California, 
Governor’s Budget Summary—2017–18 (Jan. 10, 2017), 
114, www.ebudget.ca.gov/FullBudgetSummary.pdf.
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35. Judicial Council of California, “Reserve a Court Date 
(Traffic)—Orange Superior Court,” California Courts 
website, www.courts.ca.gov/27767.htm (as of Feb. 
8, 2017). Eleven additional courts provide similar 
programs.

 The Superior Court of Orange County implemented 
the Traffic Reserve a Court Date project in 2010. 
It allows customers to make a hearing reservation 
online for any justice center in Orange County, cancel 
appearances online, and provide an e-mail address to 
receive confirmation of the reservation (as well as the 
Advisement of Rights). Benefits to the public are noted 
in the text of the report. Benefits to the court include:

• Elimination of a morning rush, resulting in a staff 
resource savings of at least 45 hours per day across 
the court in the clerk’s office alone. 

• Improved quality of work and case preparation 
because calendars can be prepared three days in 
advance.

• More efficient use of court resources, with court-
room clerks able to review the calendar in advance 
and prepare the record for judicial officers and 
group case types (e.g., open cases, collection cases, 
interpreter cases), resulting in a more efficient 
calendar call and better interpreter use.

36. The Superior Court of Los Angeles County imple-
mented the Court Appearance Reminder System 
(CARS) in March 2009, using automated phone 
technology to send messages to defendants in traffic 
court. It reminds them of scheduled court dates, 
documents to bring to the hearing, and the option 
of paying the citation in lieu of appearing in court. 
Since the implementation of CARS, the court has 
experienced:

• A 22% decrease in failure-to-appear rates, resulting 
in annual cost savings of over $30,000;

• Fewer delinquency notification mailings;

• Increased revenue from fine payments as more 
defendants appear on their originally scheduled 
court dates. There was an approximate 13% 
increase in revenue collection at the Metropolitan 
Courthouse following the implementation of CARS.

 Judicial Council of California, “Court Appearance 
Reminder System—Los Angeles Superior Court,” Cali-
fornia Courts website, www.courts.ca.gov/27771.htm (as 
of Feb. 8, 2017).

37. The Superior Court of Santa Clara County uses auto-
matic reminders in family law. A robocall automated 
system notifies self-represented litigants on the 
Case Status Conference Calendar one week before 
their scheduled hearing date. The messages can be 
provided in English or Spanish. Since implementation, 
the court has realized a 73% increase in the number 
of SRLs appearing for hearings. Judicial Council of 
California, “Robo Call—Santa Clara Superior Court,” 

California Courts website, www.courts.ca.gov/27659.
htm (as of Feb. 8, 2017).

38. The Orange Court has a program similar to Santa 
Clara’s.

39. Judicial Council of California, Trial Court E-Filing 
Survey and Findings Report (Apr. 2014), 24. Updated 
current branchwide information was not readily 
available.

40. San Diego Court’s document management system for 
civil and probate case types cost $982,000 to imple-
ment and $1.5 million in one-time costs to image older 
records for all case types to reduce storage costs.

41. In addition to fully imaging all new cases after the 
date of implementation, the Superior Court of San 
Diego County has also archived records from select 
prior years and continues to expand the inventory 
of archived records. The court reports the following 
benefits:

• Elimination of virtually all work traditionally done 
by records clerks such as filing loose documents; 
pulling and returning case files to the file banks; 
creating new volumes; consolidating cases; search-
ing for lost case files; and filling copy requests, 
which are reduced because files are available 
online. So far, the court estimates the time savings 
equal to three to four clerks, who have been reas-
signed to other areas.

• Reduced staff hours assigned to the records view-
ing counter by hours each day because viewing 
and printing can be done online. Total staff hours 
spent on this task fell by 50%.

• Revenue from the sale of online records. The court 
is currently on track to realize $820,000 per year 
in online document revenue for active cases and 
$35,000 per year in archived records. The reve-
nue should continue to grow as more of the older 
records are converted to digital format.

• Cost savings from eliminating the need for physical 
file storage. For example, the court recently 
imaged the 2007–2008 civil files that would have 
previously gone into offsite storage. The court esti-
mates that it saved $15,000 in storage costs. With 
annual cost for offsite storage topping $200,000, 
converting paper records to a digital format would 
yield substantial savings.

42. For the Superior Court of Napa County, implemen-
tation of the document management system cost 
$775,000, with ongoing yearly expenditures of 
$70,000. The court reports the following annual 
savings:

•  $30,000 from the elimination of file storage costs.

•   $560,000 in staff expenses attributed to stream-
lined and less labor-intensive procedures.

•  $60,000 from the elimination of file folders.

43. Tactical Plan for Technology (2017–2018), 22.
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44. Judicial Council of California, Judicial Branch Admin-
istration: Trial Court Electronic Filing—Approval of 
Electronic Filing Standards and of Policies on Electronic 
Filing Managers (June 3, 2016), www.courts.ca.gov 
/documents/jctc-20160613-materials.pdf (as of Mar. 20, 
2017).

45. See Judicial Council of California, Report on the Supe-
rior Court of Orange County’s Mandatory E-Filing Pilot 
Project (Sept. 30, 2014), www.courts.ca.gov/documents 
/lr-SC-of-Orange-e-file-pilot-proj.pdf (as of Feb. 9, 2017).

46. Assembly Bill 2073 (Stats. 2012, ch. 320, § 1); Califor-
nia Rules of Court, rule 2.253(b).

47. Report on the Superior Court of Orange County’s 
Mandatory E-Filing Project. Pilot included all limited, 
unlimited, and complex civil actions.

48. Ibid.

49. Ibid., attachment, Superior Court of Orange County, 
Preliminary Evaluation of the E-Filing Pilot Project in 
the Superior Court in and for the County of Orange 
(July 12, 2014), 16. Analysis considered typical time 
required to accept, review, and input data; scan 
paper documents; and accept the accompanying 
fees. It compared overall staffing levels for civil case 
processing before e-filing and staffing levels after 
implementation.

50. Depending on the previous filing method, the poten-
tial for savings to litigants includes travel expenses, 
parking, postage, and wait time, as well as the time 
required to print, copy, and assemble documents. 
Costs from e-filing include the EFSP’s fee and the time 
spent inputting data.

51. Self-represented parties were permitted, but not 
required, to e-file. There were limitations in the data 
collection regarding the effect on self-represented liti-
gants, but any potential issues were likely addressed 
by subsequent amendments to the rules exempting all 
self-represented litigants from mandatory e-filing.

52. Approval of Electronic Filing Standards and of Policies on 
Electronic Filing Managers. The courts were surveyed 
in March 2016. Results represent a snapshot in time, 
which may not reflect current or future practices.

53. EFSPs provide a user interface for filing for parties and 
attorneys. When the documents and case informa-
tion are ready for filing, the EFSP transmits them 
in the appropriate electronic format to the court’s 
e-filing managers (EFMs). The EFM provides tempo-
rary storage for the electronic documents for clerk 
review before the documents are integrated with the 
court’s case management system and permanently 
retained. Currently, most courts that provide e-filing 
have multiple EFSPs and an EFM through their case 
management vendor.

54. Tactical Plan for Technology (2017–2018), 32.

55. Ibid., 30–31 (E-filing Service Provider (EFSP) Selection/
Certification initiative).

56. Tyler, Thomson Reuters, Justice Systems, and Journal 
Technologies.

57. Tactical Plan for Technology (2017–2018), 31–32 (E-filing 
Deployment initiative).

58. Code of Civil Procedure section 367.5; California Rules 
of Court, rules 3.670 and 5.9.

59. This program originally began as a pilot program to 
address the closure of a courthouse in the northern 
part of the county, but was later made permanent. 
Judicial Council of California, Trial Courts: Permanent 
Authorization for Remote Video Proceedings and Imple-
mentation of Rule 4.105 in Traffic Infraction Cases (Aug. 
11, 2015); and see California Rules of Court, rule 4.220.  

60. The Superior Court of Fresno County provides these 
services in partnership with the Marjaree Mason 
Center and the Comprehensive Youth Services. It 
is funded by a grant from the U.S. Department of 
Justice, Office on Violence Against Women,  
www.fresno.courts.ca.gov/_pdfs/news_releases 
/Remote%20Services%20Media%20Release%2010-3-16.pdf 
(as of Mar. 17, 2017).

61. Superior Court of Merced County, “Video Appear-
ance,” www.mercedcourt.org/video_appearance.shtml 
(as of Mar. 17, 2017).

62. Superior Court of Orange County, “Family Law Court-
room Schedule & Requirements,” www.occourts.org 
/directory/family/fl_resources/courtroom-schedule.html 
(as of Mar. 17, 2017).

63. Judicial Council of California, Video Remote Technology 
in California Courts: Survey and Findings (Dec. 2014). 
Survey results showed:

• 81% of the judicial officers expressed satisfac-
tion with the use of video remote technology; 
46% were very satisfied; less than 3% reported 
dissatisfaction. 

• 40% of respondents believed the use of video 
technology was equivalent to having the entire 
proceeding and all parties and witnesses physically 
in the courtroom; 52% believed something was 
lost in the process but the loss did not affect the 
ultimate result. 

• Judicial officers generally seem to accept the use of 
video conferencing so long as proper protections 
are in place and exceptions to required appear-
ances are allowed.

64. Although this recommendation is to expand the use of 
video conferencing for appearances in court proceed-
ings, use of this technology also benefits other court 
users and court business interactions, such as self-help 
services for SRLs. At least one court’s self-help center 
is already using this technology to meet remotely with 
SRLs using tablets at the county law library.
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65. This figure assumes a large monitor, articulating 
wall mount for monitor, video conference unit with a 
camera and dual-array microphones, and a shelf for 
the receiving device.

66. Video conferencing costs in the Superior Court of 
Orange County are $86 for use of vendor connection 
plus a $10 court fee, www.occourts.org/general-public 
/notices/general/2015-05-26_Notice%20to%20Attorneys 
-CourtCall.pdf (as of Mar. 17, 2017).

67. National Association for Presiding Judges and Court 
Executive Officers, Study of State Trial Courts Use of 
Remote Technology: Final Report (Apr. 2016),  
http://napco4courtleaders.org/wp-content/uploads 
/2016/08/Remote-Technology-Report-April-2016.pdf (as of 
Mar. 17, 2017). The National Association for Presiding 
Judges and Court Executive Officers, with the assis-
tance of the National Center for State Courts, received 
a grant from the State Justice Institute to compile 
information on remote technology used by rural and 
urban state courts.

68. Minnesota Judicial Branch, Hennepin County District 
Court, “Civil Court Video Appearances Now Available,” 
www.mncourts.gov/Find-Courts/Hennepin.aspx (as of 
Mar. 17, 2017).

69. Study of State Trial Courts Use of Remote Technology.

70. Ibid.

71. U.S. District Court, Northern District of Illinois, 
“Mobile Video,” www.ilnd.uscourts.gov/Pages 
.aspx?qns8gI/Ba/RLBfwYbV0UIn8Boiyk8VHG (as of Mar. 
17, 2017).

72. Training materials that provide explanations relevant 
to the user of court procedures in video conferencing 
settings will be needed to prepare the user to fully 
participate in the process.

73. Numbers may be limited due to the technology used 
(capacity of Internet connection, screen size, etc.).

74. Code of Civil Procedure section 637.5; California Rules 
of Court, rules 3.670 and 5.9.

75. Because of the difference in court case management 
systems and the varying case data priorities, the total 
number of arraignments performed is not available. 
As a point of reference, between July 1, 2014, and 
June 30, 2015, 1,136,818 felonies and misdemeanors 
were filed in California courts.

76. These totals do not distinguish custody status.

77. Based on a reported average of 6,110 in-custody 
arraignments each month in 2016. This number is 
derived from the number of arraignments scheduled.

78. Penal Code section 977(c) was enacted to: (1) reduce 
the cost of transporting defendants to court; (2) elimi-
nate security problems; (3) minimize pre-arraignment 
detention time and costs; and (4) eliminate defen-
dant’s discomfort from being shackled and spending 
long periods in court holding cells.

79. Judicial Council of California, Report to the Legislature 
on Video Arraignment Projects (Dec. 1991), p. I of 
Appendix A.

80. Calipatria State Prison; Central California Women’s 
Facility; California State Prison, Corcoran; Pelican Bay 
State Prison; and California Institution for Men.

81. Most counties have reciprocal agreements in the event 
of emergencies. These agreements allow the county 
in the state of emergency to transfer inmates to the 
other county’s jail.

82. Superior Court of Merced County, “Video Appear-
ance,” www.mercedcourt.org/video_appearance 
.shtml (as of Mar. 18, 2017); Superior Court of San 
Bernardino County, Schedule of Assignments (Feb. 14, 
2017), www.sb-court.org 
/Portals/0/Documents/PDF/General%20Information 
/schedAssign.pdf (as of Mar. 18, 2017).

83. Senate Committee on Public Safety, bill analysis on 
Senate Bill 1126 (1999–2000 Reg. Sess.) for hearing on 
April 6, 1999, https://leginfo.legislature.ca.gov/faces 
/billAnalysisClient.xhtml (as of Mar. 19, 2017).

84. General costs for video arraignment equipment for 
courts is approximately $9,300 per courtroom. This 
estimate includes a large monitor, an articulating wall 
mount, and a video conference unit that includes a 
camera, dual-array microphones, and a shelf for the 
receiving device. The total cost for hardware will 
depend on the equipment already available.

85. General costs for video arraignment for county deten-
tion facilities is approximately $13,400 per system. 
This estimate includes the monitor, video conference 
unit, camera, microphone, and one year of support.

86. Louisiana Department of Public Safety and Correc-
tions, Video Conference Project (May 2016), PowerPoint 
presentation, www.ncsc.org/~/media/files/pdf 
/services%20and%20experts/areas%20of%20expertise 
/language%20access/resources%20for%20program 
%20managers/2016%20clac%20conference%20 
presentation%20materials/video%20conference%20 
project%202016.ashx (as of Mar. 19, 2017).

87. Joe Bodiford, “3.130, First Appearance,” Florida Crimi-
nal Procedure (blog) https://floridacriminalprocedure 
.com/3-130-first-appearance/ (as of Mar. 19, 2017); Ninth 
Judicial Circuit Court of Florida, “Initial Appearances 
‘Live,’ ” www.ninthcircuit.org/services/initial-appearances 
(as of Mar. 19, 2017).

88. Corrections Center of Northwest Ohio, “Video Court 
Appearances/Video Arraignment,” www.ccnoregionaljail 
.org/Video%20Arraignment.htm (as of Mar. 19, 2017).

89. Maine Judicial Branch, 2005 Annual Report,  
www.courts.maine.gov/reports_pubs/reports 
/annual_reports/ar2005.pdf (as of Mar. 19, 2017).

90. Alaska Judicial Council, Fairbanks Video Arraignment 
Assessment (May 1999), www.ajc.state.ak.us/reports 
/fbkvid.pdf (as of Mar. 19, 2017).
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91. Some programs use sophisticated natural language 
processing systems, but many simpler systems scan 
for keywords within the input and then pull from a 
database a reply with the most matching keywords or 
the most similar wording pattern. Chatbots, short for 
“chat robots,” can also provide information audibly 
and interact in conversations over the phone.

92. Self-Represented Litigation Network, “Gina—LA’s 
Online Traffic Avatar Radically Changes Customer 
Experience,” News (Oct. 16, 2016), www.srln.org 
/node/1186/gina-las-online-traffic-avatar-radically 
-changes-customer-experience-news-2016. 

93. Ibid.

94. Ibid.

95. Superior Court of Orange County, “Self-Help, Traffic: 
General Information,” www.occourts.org/self-help/traffic/ 
(as of Mar. 19, 2017).

96. California Courts Online Self-Help Center, www.courts 
.ca.gov/selfhelp.htm?genpubtab (as of Mar. 19, 2017).

97. Programming for the Gina program to address only 
traffic court issues, but including connections to the 
court’s case management program, took 240 hours.

98. This figure is based on the cost of a Senior Applica-
tions Development Analyst at $159,074, including 
benefits, per year.

99. Emerging languages are those that are spoken by 
newly arrived immigrants who have not yet estab-
lished themselves in significant numbers or for 
sufficient time to be recognized by service providers, 
census trackers, or other data collectors. They are 
varied and ever changing, as migration patterns 
shift. Judicial Council of California, Strategic Plan for 
Language Access in the California Courts (Jan. 6, 2015), 
10, fn. 2, www.courts.ca.gov/documents 
/jc-20150122-itemK.pdf (as of Apr. 4, 2017).

100. Strategic Plan for Language Access in the California 
Courts, 19.

101. The Council has executed a master agreement and 
subsequent amendments for the benefit, in part, of 
the 58 superior courts of California (State of California 
Master Agreement No. MA 201301, Statewide Limited 
Telephonic Interpreter Services Leveraged Purchasing 
Agreement with Language Select, LLC [effective July 1, 
2013 through June 30, 2017]).

102. These services are not intended to replace or supple-
ment services provided by interpreters in court 
proceedings. The master agreement includes a 
provision that the services shall be consistent with 
the law, including, but not limited to, the Trial Court 
Interpreter Employment and Labor Relations Act 
(Government Code sections 71800–71829) and any 
applicable memoranda of understanding between the 
court interpreter collective bargaining regions and 
recognized employee organizations.

103. Telephonic interpretation services are provided in, but 

not limited to, Arabic, Armenian, Cantonese, Farsi, 
Hmong, Japanese, Khmer, Korean, Laotian, Mandarin, 
Mien, Portuguese, Punjabi, Russian, Spanish, Tagalog, 
and Vietnamese.

104. Similar services may be provided by other vendors to 
other courts under separate agreements.

105. Strategic Plan for Language Access in the California 
Courts, 54.

106. The Futures Commission recommends that the 
new technology innovations advisory committee 
have some joint members with ITAC and that other 
members be ongoing appointments, with longer terms 
than the three-year appointments of members of 
traditional advisory committees, to allow for develop-
ment of expertise in the area.

107. Current conferences in this area include the National 
Center for State Courts (NCSC) annual Court Technol-
ogy Conference and e-Courts conference. NCSC has 
also recently joined with others to sponsor CourtHack, 
legal technology “hackathons,” at which young and 
technologically advanced individuals gather with the 
brightest legal minds, technologists, entrepreneurs, 
and others for a 30-hour hackathon to work on 
innovations that could benefit the administration of 
justice. Such conferences bring in technical talent and 
innovators to generate new ideas that can be shared 
among the courts.

108. Tactical Plan for Technology (2017–2018), 7.

109. The staffing assumptions for the estimate include 
salaries and benefits for two Business Systems 
Analysts and a Senior Business Systems Analyst.

110. This estimate assumes one in-person meeting in San 
Francisco and three to six conference calls each year, 
along with travel by several members to at least one 
technology conference or vendor meeting within the 
state.

111. California Rules of Court, rule 10.81(a).

112. California Rules of Court, rule 10.30(g).

113. Filled, full-time equivalent (FTE) positions were 
obtained from the fiscal year 2014–2015 Schedule 
7A for each court and include the court reporter 
(n=1,306), senior court reporter (n=10), and supervis-
ing court reporter (n=18) classifications. 

114. Government Code section 69957(a).

115. Twice a year, the Council is required to survey all 58 
superior courts and report to the Legislature regarding 
all new purchases and leases of electronic recording 
equipment that will be used to record proceedings 
(Government Code section 69958). Courts may use 
electronic recording for the internal purposes of moni-
toring subordinate judicial officers, hearing officers, 
and temporary judges, as long as proper notice is 
provided to the litigants (Government Code section 
69957(b)). Courts may not use the equipment to make 
unofficial records of proceedings, even for purposes 
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of judicial note-taking (Government Code section 
69957(a)). 

116. See, for example, Government Code section 69952(a) 
(record to be made at public expense in certain 
matters); Code of Civil Procedure section 269(a) and 
(c); Penal Code sections 190.9 and 938. See also Penal 
Code sections 704, 817, 869, 1017, 1526, 1042, and 
1062); Code of Civil Procedure section 274a; Welfare 
and Institutions Code sections 347 and 677.

117. Code of Civil Procedure section 269(a); Government 
Code section 69957(a); see In re Armstrong (1981) 126 
Cal.App.3d 565.

118. Statutes mandate a court reporter in a very few family 
law proceedings. See, for example, Family Code 
sections 7895 (termination of parental rights) and 
9005(d) (stepparent adoption in-chamber proceedings).

119. In some smaller courts, statutes mandate that the 
court provide a court reporter in one or more of these 
case types. See Government Code sections 70045.75 
(Nevada County), 70045.77 (El Dorado County), 
70045.8 (Butte County), 70045.9 (Shasta County), 
70045.10 (Tehama County), 70046.4 (Lake County), 
70056.7 (Monterey County), and 70063 (Mendocino 
County). In 2013, the Council sought to repeal these 
provisions in 14 courts, but was unsuccessful (SB 
1313; Nielsen, 2013–2014 Reg. Sess.).

120. Government Code section 68086.

121. Government Code sections 269 and 69952.

122. The California Rules of Court relating to reporter’s 
transcripts and official electronic recordings in  
misdemeanor appeals include provisions intended  
to recognize an indigent defendant’s right to a  
record at state expense. See California Rules of  
Court, rules 8.866(a)(2)(E)(iii) (reporter transcript)  
and 8.868(e)(2)(D)(ii) (electronic transcript). Once an 
indigent appellant has identified the issues on appeal, 
the burden shifts to the state to show that an alterna-
tive form of the record, such as a settled statement or 
portion of the transcript, will be sufficient (Mayer v. 
Chicago (1971) 404 U.S. 189, 195 and March v. Munic-
ipal Court (1972) 7 Cal.3d 422, 428). In misdemeanor 
appeals by nonindigent defendants, California Rules 
of Court generally allow the appellant to elect what 
form of the record of oral proceedings to use on 
appeal (California Rules of Court, rule 8.864(a)). 

123. Mayer v. Chicago (1971) 404 U.S. 189, 193–194 and 
March v. Municipal Court (1972) 7 Cal.3d 422, 427–442.

124. California Rules of Court, rule 8.134 (agreed state-
ment) and 8.137 (settled statement).

125. Government Code section 69950. A folio is defined in 
Government Code section 27360.5 as 100 words. For 
purposes of determining the cost of transcripts, some 
courts have negotiated various “folio rates” with court 
reporters over the years.

126. Assembly Bill 2629, which the Governor vetoed on 

September 24, 2016, would have increased the fee 
charged for originals and copies of transcripts under 
Government Code sections 69950, 69950.5, and 
69951. Currently, there is no pending legislation in 
this area. 

127. These assumptions as to folios per page vary across 
the courts from 2.3 to 3.0. Judicial Council of Califor-
nia, Final Report: Reporting of the Record Task Force 
(Feb. 18, 2005), www.courts.ca.gov/documents 
/0205item7.pdf. Government Code section 69950(c) 
provides that “if a trial court had established tran-
scription fees that were in effect prior to Jan. 1, 2012, 
based on an estimate or assumption as the number 
of words or folios on a typical transcript page, those 
transcription fees shall be the transcription fees for 
proceedings in those trial courts” (emphasis added). 

128. Government Code section 69954(a) addresses 
payment for transcripts prepared by a reporter using 
computer assistance and delivered on a medium other 
than paper. It requires compensation at the same rate 
set for paper transcripts, except the reporter may 
also charge an additional fee not to exceed the cost 
of the medium or any copies thereof. The fee for a 
copy of a transcript in computer-readable format is set 
at one-third the rate set forth for a second copy of a 
paper transcript (Government Code section 69954(b)). 
A reporter may also charge an additional fee not to 
exceed the cost of the medium or any copies thereof.

129. Lipman v. Massachusetts (1973) 475 F.2d 565, 568, 
citing Nimmer on Copyright: “Since transcription is 
by definition a verbatim recording of other persons’ 
statements, there can be no originality in the reporter’s 
product.”

130. Government Code section 69954(d). 

131. Government Code section 69950.

132. See California Rules of Court, rule 8.130(f)(2); and cf. 
Bitters v. Networks Electronic Corp. (1997) 54  
Cal.App.4th 246, 250 (statutory protections do not 
apply to transcripts which a party has requested and 
paid for directly with the court reporter).

133. Business and Professions Code section 8025(e). Any 
failure to carry out a court reporter’s duties that 
delays the filing of an appellate record may be treated 
as interference in addition to or instead of any other 
sanction that may be imposed by law (California Rules 
of Court, rule 8.23). When a court reporter is required 
to transcribe his or her notes for a case on appeal, 
that reporter is not permitted to act as an official 
reporter in any court until the reporter has fully 
completed and filed all transcriptions (Government 
Code section 69944).

134. California Rules of Court, rule 10.603(c)(10).

135. Of the 58 superior courts, 57 responded to the survey. 
One small-to-medium court was unable to reply. The 
results represent a snapshot in time, which may not 
reflect current or future practices. For the purposes of 
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the survey, the term “normally available” was used as 
defined in California Rules of Court, rule 2.956. 

136. The survey showed that the electronic recording 
systems in these courts are audio only. Most of the 
systems are digital, although four courts still use 
analog audio recording systems. While the number 
of microphones and placement may vary, generally 
the recording systems use four to five microphones, 
which are placed at the judge’s bench, plaintiff table, 
defense table, witness stand, and at the clerk’s or 
speaker’s stand. 

137. The recordings are used for internal purposes such as 
assisting the court clerks in performing their duties 
and monitoring commissioners and temporary judges. 
Two of these courts previously used electronic record-
ings as a record of court proceedings. Use of the 
equipment was halted following courthouse moves 
and calendar changes and has not been reinstated. 

138. National Court Reporters Association (NCRA), “Grad-
uation Trends in NCRA-Certified Programs: 1996 to 
2006,” www.ncra.org/News/content.cfm?ItemNumber 
=10831 (as of Mar. 2017).

139. Ducker Worldwide, 2013–2014 Court Reporting Industry 
Outlook Report (Mar. 2014), 13, www.crtakenote.com 
/about-court-reporting/2013-14_NCRA_%20Industry 
_Outlook.pdf (as of Jan. 23, 2017). The estimate consid-
ered the demand for court reporters (official court 
reporters, freelance court reporters who primarily 
take depositions and examinations under oath, and 
captioners).

140. Judicial Council of California, Elkins Family Law Task 
Force: Final Report and Recommendations (Apr. 2010), 
10, www.courts.ca.gov/documents/elkins-finalreport.pdf 
(as of Mar. 2017). 

141. Judicial Council of California, Task Force on Self-Repre-
sented Litigants: Final Report (Oct. 2014),  
www.courts.ca.gov/documents/jc-20141028-itemP.pdf. 

142. See Jameson v. Desta (2015), previously published as 
241 Cal.App.4th 491, 504 (accepted for review by 
Supreme Court (Jan. 27, 2016) ___ Cal.4th ___, 197 
Cal.Rptr.3d 522) (affirming order granting nonsuit 
based on “absence of a reporter’s transcript”); Cueto 
v. Dozier (2015) 241 Cal.App.4th 550, 563 (Court 
of Appeal reversed denial of renewal of a domes-
tic violence restraining order based on the trial 
transcript).

 Failure to provide an accurate record on an issue 
requires that the issue be resolved against the appel-
lant (see, e.g., Oliveira v. Kiesler (2012) 206 Cal.App.4th 
1349, 1362; Foust v. San Jose Const. Co., Inc. (2011) 198 
Cal.App.4th 181, 187). 

143. California Rules of Court, rule 2.956(c); see Govern-
ment Code section 68086(d)(2).

144. Ciaran McEvoy, “Shrinking court reporter staffs  
bring changes to civil litigation,” Daily Journal (Mar. 
15, 2012). Bar members indicate the rates can be even 

higher today, up to as much as $1,000 a day in San 
Francisco.

145. California Rules of Court, rule 3.55(7).

146. Additional charges can be added for “expediting”  
a transcript in order to avoid months-long delays. 

147. The Transcript Reimbursement Fund was established 
by the Legislature in 1981 and is funded through 
the Certified Shorthand Reporters annual license 
renewal fees. Business and Professions Code sections 
8030.2–8030.8. 

148. See, for example, In re James R. (1978) 83 Cal.App.3d 
977, 980 (citing Draper v. Washington (1963) 372 U.S. 
487, 496); March v. Municipal Court (1972) 7 Cal.3d 
422, 428; Maxwell v. Dolezal (2014) 231 Cal.App.4th 
93, 99–100.

149. Judicial Council of California, Elkins Family Law Task 
Force: Final Report and Recommendations (Apr. 2010), 
80, www.courts.ca.gov/documents/elkins-finalreport.pdf 
(as of Mar. 2017).

150. Court costs for contracted and pro tem court report-
ers, differential, travel and transcript acquisition were 
obtained from the branchwide Phoenix Financial 
System used by all superior courts. Costs associated 
with court-employed court reporters was based on 
salary and benefit budget estimates from Schedule 7A 
data submitted by trial courts, aggregated for court 
reporter classifications. 

151. This figure includes cost for contracted court report-
ers, pro tem court reporters, salaries and benefits for 
court-employed court reporters, travel and differen-
tial. Most courts rely on a combination of court-em-
ployed court reporters and independent contractors. 
However, the Superior Courts of Alpine, Colusa, 
Glenn, Inyo, Mono, Placer, Sierra, and Sutter Counties 
provide only contracted court reporters. The Superior 
Courts of Fresno, Los Angeles, Sacramento, San Fran-
cisco, Stanislaus, and Ventura Counties provide only 
employee court reporters.

152. These costs are for transcripts the courts are required 
to purchase. Details of costs by case type, original or 
number of copies purchased are not tracked by the 
council and only a few courts divide costs by non-fel-
ony and felony appeals.

153. Classification of court size is in accordance with 2014 
authorized and funded judicial positions: small (2 to 
3 judges); small to medium (4 to 15 judges); medium 
(21 to 49 judges); and large (65 or more judges). For 
large-size courts, removing the Superior Court of 
Los Angeles as a clear outlier at $66 million, the cost 
ranged from $8.1 million to $16.3 million.

154. Statutorily grandfathered procedures, under which 
some courts use different assumptions as to how 
many folios are on each page, have led to significant 
cost differences between courts. Assumptions as to 
folios per page vary across the courts from 2.3 to 3.0. 
Final Report: Reporting of the Record Task Force (Feb. 
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18, 2005). For example, the cost of an original and 
two copies can range from $2.30 to $3.45 per page, 
depending on the folio rate applied. As a result, for a 
30-page transcript, the cost to the court for the origi-
nal and two copies can range from $69 to $103.50. 

155. Minimum transcript format standards are set forth in 
California Code of Regulations, title 16, section 2473. 
These standards are superseded by any transcript 
format set forth by the court or jurisdiction for which 
the official court reporter is employed. As a result, 
transcript formats may vary from court to court. 

156. Transcript costs reported are for transcripts that the 
courts are required to purchase. They do not include 
any costs paid directly to court reporters by parties. 
Information on these costs are not available. However, 
page 241 provides two examples of these costs.

157. Excluding two courts as clear outliers with transcripts 
costs of $0 and $231 for the fiscal year, the cost to 
purchase transcripts ranged from $5,739 to $36,823, 
with an average cost of $17,580.

158. For large-sized courts, removing the Superior Court  
of Los Angeles County as a clear outlier at $6.5 million, 
the cost for transcripts ranged from $19,489 to  
$1.5 million.

159. See Government Code section 68086(a)(1) ($30 for 
civil proceedings anticipated to last one hour or less), 
68086(a)(2) (fee, on pro rata basis, for civil proceed-
ings lasting more than one hour), and 68086.1 ($30 
from civil and family first filing fees). 

160. Judicial Council of California, Report of Court Reporter 
Fees Collected and Expenditures for Court Reporter 
Services in Superior Court Civil Proceedings for Fiscal 
Year 2014–2015 (Jan. 22, 2016), www.courts.ca.gov 
/documents/lr-CourtReporterExpendituresandFees 
Collected-fy2014-15.pdf (as of Mar. 2017). 

 Of the $17,194,655 distributed back to the courts, 
$4,892,621 was returned dollar for dollar back to 
the courts that collected the fee (Government Code 
section 68086(a)(1)) and $12,302,034 was used to 
support courts’ base allocations and was allocated 
through WAFM ($4,301,960 of which was collected  
in accordance with Government Code section 
68086(a)(2) and $8,000,074 was collected in accor-
dance with Government Code section 68086.1). 

161. Ibid. 

 This expenditure amount is an estimate. Most 
courts do not track the time court reporters spend 
in proceedings by case categories. The estimate 
was made by taking the sum of budgeted salaries 
and benefits for all filled court-reporter employee 
positions, costs for contract court reporters, and 
multiplying by the estimated proportion of time court 
reporters spend on civil cases versus all cases, 34.5%. 
This time percentage estimate is based on the most 
recent time study survey, which was conducted by 
the National Center for State Courts in September 
2003. It involved the superior courts in nine California 

counties, representing about 46.5% of statewide 
authorized court reporter positions. 

162. The pilot program’s cost-effectiveness was noted by  
the Legislative Analyst’s Office. See 2011–2012 Budget:  
Analysis of the Legislative Analyst’s Office (2011 LAO 
Report), 3, www.lao.ca.gov/analysis/2011/crim_justice 
/targeted_reductions_012511.aspx (as of Mar. 2017). The 
benefits of electronic reporting were demonstrated in a 
pilot study conducted in the California courts between 
1991 and 1994. The study found savings of $28,000 
per courtroom per year in using audio reporting and 
$42,000 per year using video reporting, instead of 
using a court reporter. Despite the demonstrated 
cost-savings, neither the pilot program nor the Legisla-
tive Analyst’s proposal moved forward due to opposi-
tion from court reporters.

163. Lee Suskin, James McMillan, & Daniel J. Hall, Making 
the Record Utilizing Digital Electronic Recording (National 
Center for State Courts, Sept. 2013), www.ncsc.org/~ 
/media/Files/PDF/Services%20and%20Experts/Court%20 
reengineering/09012013-making-the-digital-record.ashx 
(as of Mar. 2017). 

164. Extent of entries depends on the court and the func-
tionality of the case management system.

165. National Association for Court Management, Making 
the Verbatim Court Record (June 2007), 9.

166. Ibid.

167. Expansion of digital recording to courts currently 
required to provide court reporters in all or some of 
the otherwise nonmandated case types will require 
amendments to Government Code sections 70045.75 
et seq. as well as amending section 69957 (limitation 
on use of electronic reporting).

168. Selection of appropriate case types for rollout of 
electronic recording should be informed by the pilot 
program. Any expansion of electronic recording to 
mandated proceedings should occur as the result of 
court reporter reductions through attrition. 

169. In fiscal year 2014–2015, trial courts spent $19.3 
million just to purchase transcripts. 

170. In fiscal year 2014–2015, trial courts spent $196 
million to provide court reporter services. 

171. Ducker Worldwide, 2013–2014 Court Reporting Industry 
Outlook Report (Mar. 2014), 14–16, www.crtakenote 
.com/about-court-reporting/2013-14_NCRA_%20 
Industry_Outlook.pdf (as of Mar. 2017).

172. California Department of Social Services, State  
Hearings Division, “Mission, Vision, and Values,”  
www.cdss.ca.gov/shd/PG1140.htm (as of Feb. 6, 2017).

173. Albert Bresticker, presiding administrative law judge 
at the California Department of Social Services, e-mail 
message (Feb. 8, 2017).

174. Appellate briefs point judges quickly and accurately to 
relevant places in the digital recording. 

175. David Steelman and Samuel Conti, An Evaluation of 
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Kentucky’s Innovative Approach to Making a Videotape 
Record of Trial Court Proceedings (Apr. 1985).

176. Julie Helling, Savings and Satisfaction: Making the Video 
Court Record in Kentucky (Justice AV Solutions White-
paper Series, 2016).

177. Andrew Green, president and CEO of Justice AV Solu-
tions, interview by subcommittee of the Fiscal/Court 
Administration Working Group (Jan. 13, 2016). 

178. Savings and Satisfaction: Making the Video Court Record 
in Kentucky.

179. Matthew Kleiman, Kathryn Holt, and Sarah M. 
Beason, “Making the Verbatim Record: A Window of 
Opportunity for Systemic Change,” in The Book of the 
States 2014, Council of State Governments,  
knowledgecenter.csg.org/kc/system/files 
/Making%20the%20Verbatim%20Record_0.pdf (as of 
Mar. 2017).

180. Ibid. The rules included an exception that allowed trial 
judges to use a court reporter for capital cases, and a 
fund was set aside to pay for such reporters. However, 
there have been almost no expenditures from this 
fund, which reflects the confidence both the trial and 
appellate bench have in the recording systems.

181. C. Durham and D. Becker, Reaping Benefits and Paying 
the Price for Good Business Decisions in Future Trends 
in State Courts (2010), www.ndcrc.org/sites/default/files/
future_trends_2010.pdf (as of Jan. 31, 2017). 

182. Ron Bowmaster, “Fw: Transcript Management,” e-mail 
received by Futures Commission staff (Jan. 13, 2017).

183. Ibid.

184. Ibid.

185. Ibid. Currently, 20 terabytes of internal storage at 
both the primary and secondary data centers have 
been allocated, with another 20 terabytes of cloud 
storage as a backup. The cloud storage costs $3,200 
per year and is used merely for data recovery should 
the primary and secondary data centers fail.

186. Ibid.

187. Ibid.

188. J. McMillan and L. Suskin, Digital Court Recording Makes 
the Record Effectively (Trends in State Courts: National 
Center for State Courts, 2015), www.ncsc.org/~/media 
/Microsites/Files/Trends%202015/DigitalCourtRecording 
_McMillan_Suskin.ashx (as of Nov. 17, 2016).

189. Ibid.

190. Andrew Green and Mike Doan, interview by members 
of the Futures Commission during a visit to the Clark 
County Regional Justice Center in Las Vegas, Nevada 
(Mar. 30, 2016). Andrew Green is the president and 
CEO of Justice AV Solutions. Mike Doan is the chief 
information officer for the Clark County Regional 
Justice Center. 

191. Grace Leong, “Vegas Court Reporters Try Dispelling 
Myths,” Las Vegas Sun (Apr. 25, 2002),  
https://lasvegassun.com/news/2002/apr/25 
/vegas-court-reporters-try-dispelling-myths/ (as of Jan. 17, 
2017).

192. Lorraine Benavides, “Re: Clark County Courts,” e-mail 
received by Futures Commission (Apr. 18, 2016). 
Annual salaries for these classifications range from 
$39,998–$61,984 for the court recorder/transcriber 
classification and $43,222–$66,955 for the senior 
classification. Currently, Clark County, Nevada, has  
28 court recorder/transcriber positions.

193. “Vegas Court Reporters Try Dispelling Myths,”  
Las Vegas Sun. 

194. Ibid. 

195. The minimum requirements for an electronic recording 
monitor are a GED and experience as a journey-level 
court services assistant. Given these lower qualifica-
tions, an electronic recording monitor’s salary is less 
than that of a court reporter. The training of electronic 
monitors is conducted by the courts at its expense. 
Electronic monitors use court-owned systems and 
would not be required to purchase their own equip-
ment, as is currently required of court reporters.

196. The use of a single electronic monitor operating the 
digital recording systems for multiple courtrooms is a 
practice consistent with courts across the country.

197. The estimated cost of using court-employed court 
reporters includes an offset from fees paid by parties 
for court reporter services in civil proceedings. 
Estimate 2 and Estimate 3 do not include potential 
revenue from the sale of recordings to offset some 
of the cost of providing these services. For estimate 
purposes, these were considered as pass-through 
expenses not to exceed the expense for staff time and 
media to provide the record. 

198. Conference of State Court Administrators. Digital 
Recording: Changing Times for Making the Record 
(2009), 9. Judges and court reporters have tradition-
ally worked as a team. One court reporter was usually 
assigned to a judge and the pair often worked closely 
together over the course of many years. Switching to 
digital recording will shift responsibility for the record 
to the judge and court staff. Judges will have primary 
responsibility for ensuring all parties speak both 
clearly and one at a time. 

199. Legislative Analyst’s Office, Judicial and Criminal 
Justice (2008–09 Analysis), D-44, www.lao.ca.gov 
/analysis_2008/crim_justice/crimjust_anl08.pdf (as of 
Mar. 2017).

200. SB 13 (Stats. 2009–2010 4th Ex. Sess., ch. 22 § 9). 

201. See 2008–2009 Budget: Analysis of the Legislative 
Analyst’s Office (2008 LAO Report), D-44–45; and 
2011–2012 Budget: Analysis of the Legislative Analyst’s 
Office (2011 LAO Report). The LAO estimated a $13 
million savings in the first year from 20% conversion 
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to electronic recording and upwards of $111 million in 
savings each year from full conversions. For a critique 
of a similar 2008 LAO analysis, see Justice Served, An 
Analysis of Court Reporting and Digital Recording (DR) in 
California Courts (rev. June 1, 2009), www.cal-ccra.org 
/assets/documents/Analysis_CourtReporting 
_DigitalRecording6-1-09.pdf (as of Mar. 2017).

202. See AB 803, § 3 (2011–2012 Reg. Sess.) as introduced 
Feb. 17, 2011, www.leginfo.ca.gov/pub/11-12/bill/asm 
/ab_0801-0850/ab_803_bill_20110217_introduced.pdf  
(as of Mar. 2017).

203. Comments in opposition were provided by California 
Court Reporters Association; Los Angeles County 
Court Reporters Association; San Diego Superior 
Court Reporters Association; Sacramento Official 
Court Reporters Association; court reporter speaking 
on behalf of official court reporters of the Ventura 
Superior Court; California Official Court Reporters 
Association; Northern California Court Reporters 
Association; Service Employees International Union; 
Teamsters; Laborers International Union of Associa-
tion, North America, Locals 777 & 792 Association; 
Orange County Employees Association; American 
Federation of State County and Municipal Employees; 
San Diego County Court Employees; San Luis Obispo 
County Employees; Deposition Reporters Association 
of California, Inc.; Alliance of California Judges; and a 
judge of the Superior Court of Madera County. 

204. Comments in support were provided by California 
Judges Association; Legal Aid Association of Cali-
fornia; Legal Services of Northern CA; and Family 
Violence Appellate Project, together with 20 public 
interest organizations including California Partnership 
to End Domestic Violence; California Women’s Law 
Center; Centro Legal de la Raza; Child Abuse Forensic 
Institute; Domestic Abuse Center; Domestic Violence 
Legal Empowerment and Appeals Project; Harriett 
Buhai Center for Family Law; Inner City Law Center; 
Laura’s House; Law Foundation of Silicon Valley; Legal 
Aid Association of California; Legal Aid Foundation 
of Los Angeles; Legal Aid Society of San Diego, Inc.; 
Legal Aid Society of San Mateo County; Los Angeles 
Center for Law and Justice; National Housing Law 
Project; Pro Bono Project of Silicon Valley; Rape Crisis 
Advocates Serving Fresno County; San Diego Volun-
teer Lawyer Program, Inc.; and the UC Davis Family 
Protection and Legal Assistance Clinic.

205. See AB 803, § 3 (2011–2012 Reg. Sess.) as introduced 
Feb. 17, 2011, www.leginfo.ca.gov/pub/11-12/bill/asm 
/ab_0801-0850/ab_803_bill_20110217_introduced.pdf  
(as of Mar. 2017). 

206. These proceedings are felony criminal cases, crim-
inal grand jury proceedings, juvenile proceedings, 
proceedings under Family Code section 9005(d), and 
involuntary civil commitment proceedings.

207. These are the nonmandated proceedings (family law, 
civil, and probate matters). Under the current system, 
most transcripts are purchased by litigants from court 
reporters.

208. The Alaska and Kansas court systems are just two 
examples of courts that do not purchase transcript 
copies. The Alaska court system reserves the right to 
duplicate any transcript filed with the court without 
payment of fees to the transcriber. Alaska Court 
System, Manual of Transcript Procedures (Mar. 2016), 
www.courtrecords.alaska.gov/webdocs/forms/tf-410.pdf 
(as of Jan. 18, 2017). The Kansas court system does 
not require the purchase of a copy when requesting 
production of an original transcript, and access to the 
record is permitted under an open records act and 
Supreme Court rule. Kansas Judicial Branch, Rules 
Relating to the State Board of Examiners of Court 
Reporters, Rule 10, www.kscourts.org/rules/Rule-Info 
.asp?r1=Rules+Relating+to+the+State+Board+of 
+Examiners+of+Court+Reporters&r2=320 (as of  
Mar. 2017).

209. The Connecticut and Illinois court systems are exam-
ples of courts that define the transcript rates for both 
the public and government agencies. In Connecticut, 
the rates for private parties ($3 per page for an original, 
$1.75 per page for copies) are higher than the rates for 
state and municipal offices ($2 per page for an original, 
$0.75 per page for copies). Connecticut Judicial Branch, 
Procedures for Ordering a Court Transcript, 7, www.jud 
.ct.gov/Publications/transcript.pdf (as of Jan. 18, 2017). In 
Illinois, the rates for private parties ($3.15 per page for 
an original, $1 per page for copies) are higher than the 
rates for government agencies ($3 per page for an orig-
inal, $0.50 per page for copies). State of Illinois, Circuit 
Court of Cook County, “Official Court Reporters,”  
www.cookcountycourt.org/ABOUTTHECOURT 
/OfficeoftheChiefJudge/CourtRelatedServices 
/OfficialCourtReporters.aspx (as of Jan. 18, 2017). Addi-
tional examples include Montana, Missouri, Nebraska, 
Nevada, New Mexico, New York, Rhode Island, and 
Wisconsin. 
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PROOF OF SERVICE 

I am employed in the County of Los Angeles, State of 
California.  My business address is 1999 Avenue of the Stars, Los 
Angeles, CA 90067.  

 
On December 4, 2024, I served true copies of the following 

document described as: 
 
PETITIONERS’ APPENDIX OF EXHIBITS IN 
SUPPORT OF PETITION FOR WRIT OF MANDATE 
AND/OR PROHIBITION  
VOLUME 6 OF 6 - PAGES 1208–1336 

 
on the interested parties in this action as follows: 
 

BY TRUEFILING:  I electronically filed the document(s) 
with the Clerk of the Court by using the TrueFiling system. 

 
BY FEDEX:  I enclosed said document(s) in an envelope or 

package provided by FedEx, with delivery fees paid and provided 
for, and addressed to the persons at the addresses listed in the 
attached Service List.  I placed the envelope or package for 
collection and overnight delivery at an office or a regularly 
utilized drop box of FedEx or delivered such document(s) to a 
courier or driver authorized by FedEx to receive documents. 
 

BY EMAIL:  I caused a copy of the document(s) to be sent  
to the persons at the e-mail addresses listed in the attached 
Service List.  I did not receive, within a reasonable time after the 
transmission, any electronic message or other indication that the 
transmission was unsuccessful. 
 

I declare under penalty of perjury under the laws of the 
State of California that the foregoing is true and correct.  

 
Executed on December 4, 2024 at Los Angeles, California.  

 
 
____________________ 
Denis Listengourt 
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Hon. Samantha P. Jessner, Presiding Judge 
Hon. Sergio C. Tapia, Presiding Judge 
David Slayton, Executive Officer/Clerk of Court 
Superior Court of California  
County of Los Angeles  
Stanley Mosk Courthouse 
111 North Hill Street 
Los Angeles, CA 90012 
SJessner@lacourt.org 
STapia@lacourt.org 
DSlayton@lacourt.org 
 
Hon. Beth McGowen, Presiding Judge 
Hon. Julie A. Emede, Presiding Judge-Elect 
Rebecca Fleming, Chief Executive Officer 
Superior Court of California  
County of Santa Clara  
Downtown Superior Court  
191 N. First Street 
San Jose, CA 95113 
BMcGowen@scscourt.org 
JEmede@scscourt.org 
RFleming@scscourt.org 
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Superior Court of California  
County of San Diego  
Central Courthouse  
1100 Union Street 
San Diego, CA 92101 
maureen.hallahan@sdcourt.ca.gov 
michael.groch@sdcourt.ca.gov 
mike.roddy@sdcourt.ca.gov   
 
Rob Bonta 
Attorney General of California 
State of California Department of Justice  
1300 I Street, Suite 1740  
Sacramento, CA 95814  
rob.bonta@doj.ca.gov    
 
 

1227



TAB 21 

1228



Judicial Council of California   

455 Golden Gate Avenue . San Francisco, California 94102-3688 

www.courts.ca.gov 

R E P O R T  T O  T H E  J U D I C I A L  C O U N C I L  
For business meeting on: October 28, 2014

Title

Task Force on Self-Represented Litigants: Final 
Report on Implementation of the Judicial Council 
Statewide Action Plan for Serving Self-Represented 
Litigants

Rules, Forms, Standards, or Statutes Affected
None

Recommended by

Task Force on Self-Represented Litigants
Hon. Kathleen E. O’Leary, Chair

Agenda Item Type

Action Required

Effective Date

November 1, 2014

Date of Report

September 15, 2014

Contact

Deborah Chase, 415-865-7598
deborah.chase@jud.ca.gov;

Bonnie Rose Hough, 415-865-7668
bonnie.hough@jud.ca.gov

Executive Summary
This is the final report of the Task Force on Self-Represented Litigants. This task force was 
charged by the council to implement the Statewide Action Plan for Serving Self-Represented 
Litigants (Action Plan) which was approved on February 27, 2004. This report identifies those 
recommendations in the Action Plan that have been put into place, those that remain to be done, 
and those that require ongoing education, technical assistance, research and evaluation. In 
accordance with the direction given by the Executive and Planning and Rules and Projects 
Committees the task force is recommending that the Advisory Committee on Providing Access 
and Fairness be directed by the council to be responsible for the ongoing implementation of the 
Action Plan and the remaining tasks of the Task Force on Self-Represented Litigants.

Recommendations
The Task Force on Self-Represented Litigants recommends that the Judicial Council receive and 
accept the task force’s final report, and, effective November 1, 2014:
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1. Direct that the Advisory Committee for Providing Access and Fairness be responsible for the 
following remaining tasks:

a. Coordinate the statewide response to the needs of self-represented parties.
b. Implement the Statewide Action Plan For Serving Self-Represented Litigants where 

appropriate and share information about model programs.
c. Develop resources for services for self-represented litigants, particularly those activities 

in the statewide action plan that require significant funding.
d. Make recommendations to the Judicial Council on funding for the court self-help centers 

and expansion of services.
e. Make recommendations to the Judicial Council, the State Bar, and other appropriate 

institutions about additional measures that should be considered to improve the way in 
which the legal system functions for self-represented litigants.

f. Promote effective caseflow management and other court business office operations in 
cases involving self-represented litigants through research, and technical assistance to the 
courts.

g. Provide education for judicial officers (including court-appointed temporary judges) and 
court staff in handling cases involving self-represented.

2.  Direct that the Advisory Committee on Access and Fairness be responsible for the tasks 
assigned to the Task Force on Self-Represented Litigants by the council in response to the 
recommendations of the Elkins Family Law Implementation Task Force final report as follows:

a. Promote increasing representation in family law through collaboration with the State Bar 
on limited scope and pro bono resources; and provide support and expertise to the 
programs instituted under the Sargent Shriver Civil Counsel Act(AB590 [Feuer]: Stats, 
ch. 457).1

b. Seek funding for the expansion of the court self-help centers, and provide education and 
technical assistance to the court self-help centers in legal substance and procedure, useful 
technology and efficient business practices, and make recommendations to the Judicial 
Council regarding updates to the Guidelines for the Operation of Self-Help Centers in 
California Trial Courts2 as is required by CRC 10.960.3

c. Seek to increase the availability of interpreters in family law both in the courtroom, and 
in other core services such as the business office operations, self-help centers and family 
court services.4

d. Develop educational opportunities, information sharing, and technical assistance on the 
management of cases involving self-represented litigants, including the promotion of 
comprehensive settlement assistance for self-represented litigants in both motion and trial 
matters.5

1 Elkins Family Law Task Force,  Final Report and Recommendations, April 2010, Judicial Council of California,
Recommendation III 
2 http://www.courts.ca.gov/documents/self_help_center_guidelines.pdf
3 Elkins Report. Recommendation III
4 Id
5 Id
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e. Continue empirical research necessary to assess demographics in the self-help centers, 
needs assessments, workload demands and the efficacy of court self-help strategies.6

Previous Council Action
On February 27, 2004, the Judicial Council adopted the recommendations set out in the 
Statewide Action Plan for Serving Self-Represented Litigants7.  A task force was appointed and 
charged with implementing the recommendations contained in the Action Plan. Members of that 
Task Force on Self Represented Litigants have coordinated with advisory committees, courts and 
justice partners on statewide implementation efforts.

Implementation Efforts
A final report from the Task Force on Self-Represented Litigants is attached setting out detailed 
information about the implementation of the statewide Action Plan. (Attachment A, Task Force 
on Self-Represented Litigants: Final Report on Implementation of the Judicial Council Statewide 
Action Plan for Serving Self-Represented Litigants.) Most of the recommendations have been 
implemented or initiated.  Most notably, there are now court self-help enters in all of California’s 
trial courts.  However, most centers require expansion in scope and services.  Other 
recommendations require ongoing education, technical assistance, research and evaluation. The 
final recommendations of the task force address the ongoing efforts that are needed to achieve the 
goals of the statewide Action Plan.

Rationale for Recommendation

Background and Methodology - The Task Force on Self-Represented Litigants
In May 2001, the Chief Justice named the Judicial Council’s Task Force on Self-Represented 
Litigants. Responding to the growing number of self-represented litigants, the task force 
members were charged with the following mission:

1. To coordinate the statewide response to the needs of unrepresented parties; 
2. To finalize development of a statewide pro per action plan and to launch 

implementation of that action plan, where appropriate;
3. To develop resources for pro per services, particularly those activities in the 

statewide pro per action plan that require significant funding; and
4. To make recommendations to the Judicial Council, the State Bar, and other 

appropriate institutions about additional measures that should be considered to 
improve the way in which the legal system functions for parties.

6 Id
7 http://www.courts.ca.gov/partners/documents/selfreplitsrept.pdf
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The task force was chaired by Justice Kathleen E. O’Leary and was comprised of a diverse group 
of individuals from throughout the state representing the judiciary, bar, legal services, county 
government, court-based self-help center staff, law librarians, and the public.  

The task force held its first meeting in September of 2001, and began work on creating a 
statewide action plan for assistance to self-represented litigants in the courts. In preparing this 
action plan, the task force analyzed 41 local action plans submitted by the courts.  The task force 
also reviewed local court strategic plans that had been prepared as part of the community-
focused strategic planning process initiated by the Judicial Council to improve public trust and 
confidence in the courts. The task force convened numerous subcommittee meetings by 
conference call on topics such as self-help centers, partnerships and technology.  It contacted 
each of the Judicial Council Advisory groups to get their ideas and input for what measures the 
task force and the Judicial Council might undertake to serve the needs of self-represented 
litigants. The task force heard presentations by the Commission on Access to Justice and saw 
presentations of interactive systems designed to help litigants’ complete forms.  

The Statewide Action Plan for Serving Self-Represented Litigants

Throughout the process of developing the action plan, the Task Force on Self-Represented 
Litigants consistently found a unity of interest between the courts and the public with respect to 
court-based assistance to self-represented litigants.  What benefited one benefited the other.
Thus, in order to increase access to justice for the public, and enhance the courts’ capacities for 
effectively handling cases involving self-represented litigants, the task force made three key 
findings:

1. Court-based, staffed self-help centers, supervised by attorneys, are the optimum way 
for courts to facilitate the timely and cost-effective processing of cases involving self-
represented litigants, to increase access to the courts and improve delivery of justice 
to the public. 

2. It is imperative for the efficient operation of today’s courts that well-designed 
strategies to serve self-represented litigants, and to effectively manage their cases at 
all stages, are incorporated and budgeted as core court functions.

3. Partnerships between the courts and other governmental and community-based legal 
and social service organizations are critical to providing the comprehensive field of
services required for success.

The Recommendations
In February of 2004, Judicial Council approved the Statewide Action Plan for Serving Self-
Represented Litigants (Action Plan).8 The plan set forth the following eight recommendations:

8 id
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1. Self-Help Centers
In order to expedite the processing of cases involving self-represented litigants and 
increase access to justice for the public, court-based, staffed self-help centers should be 
developed throughout the state.  

2. Support for Self-Help Services
A system of support should be developed at the state level to promote and assist in the 
creation, implementation, and operation of the self-help centers and to increase the 
efficient processing of cases involving self-represented litigants. 

3. Allocation of Existing Resources
Presiding judges and executive officers should consider the needs of self-represented 
litigants in allocating existing judicial and staff resources.

4. Judicial Branch Education
In order to increase the efficiency of the court and to minimize unwarranted obstacles 
encountered by self-represented litigants, a judicial branch education program 
specifically designed to address issues involving self-represented litigants should be 
implemented.  

5. Public and Intergovernmental Education and outreach
Judicial officers and other appropriate court staff should engage in community outreach 
and education programs designed to foster realistic expectations   about how the courts 
work.  

6. Facilities
Space in court facilities should be made available to promote optimal management of 
cases involving self-represented litigants and to allow for effective provision of self-help 
services to the public.

7. Fiscal Impact
In addressing the critical need of courts to effectively manage cases involving self-
represented litigants and to provide maximum access to justice for the public, continued 
exploration and pursuit of stable funding strategies is required

8. Implementation of Statewide Action Plan
To provide for successful implementation of this statewide action plan, a smaller task 
force charged with the responsibility of overseeing implementation should be established.   
 

The Task Force on Self-Represented Litigants – the Implementation Task Force
Upon approval by the Judicial Council of the Action Plan, a smaller Task Force on Self-
Represented Litigants, also chaired by Justice O’Leary, was appointed to oversee 
implementation of the plan. For the last ten years, this task force has worked to help the courts 
adapt to this change in court population while working to assure that all Californians can seek 
justice through law.   

There are now staffed, attorney supervised court self-help centers in all California trials courts, 
and stable funding for these centers has been established to support the court self-help centers. 
Integrated with the family law facilitators, these centers provide assistance in most areas of civil 
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litigation. Currently, over 1.2 million9 Californians seek assistance annually from the Family 
Law Facilitators and court–based Self-Help Centers. The majority of these Californians are 
trying to address fundamental concerns of family law, housing, and guardianship of children, 
interpersonal violence and consumer matters.   

The Judicial Council has recognized court based self-help as a core function of court operations 
by adoption of rule 10.960 of the California Rules of Court.  Guidelines for the operation of 
court self-help centers has been created that include matters related to services, staffing, 
operational design, and professional ethics.  

The Task Force has also worked with the CJER Curriculum Committees to provide numerous 
trainings and materials for judges and court staff on handling cases involving self-represented 
litigants.  In partnership with the State Bar of California, legal services, law librarians and many 
other justice system partners and community services agencies, a wide variety of helpful 
resources have been developed for the public.

As set forth in the attached report – much has been accomplished, but much more needs to be 
done to assist the courts and the people of the State of California.

Comments, Alternatives Considered, and Policy Implications
The Judicial Council’s Executive and Planning and Rules and Projects Committees considered
various alternatives as part of a comprehensive review of the governance, structure, and
organization of the council’s advisory groups, and the committees’ recommendations were
approved by the council. The task force recommendations are consistent with the council’s
directives with respect to integrating the Task Force on Self-Represented Litigants into the 
Advisory Committee for Providing Access and Fairness.

Implementation Requirements, Costs, and Operational Impacts
No new costs to the judicial branch will be incurred by adoption of these recommendations. The 
Advisory Committee on Providing Access and Fairness has already has already undertaken work 
on most of these remaining tasks. 

Relevant Strategic Plan Goals and Operational Plan Objectives

Increasing the availability of counsel for self-represented litigants and supporting and expanding 
court-based assistance to self-represented litigants are consistent with Goal I (Access, Fairness, 
and Diversity). In particular these recommendation are consistent with Objective 2 (Identify and 
eliminate barriers to court access at all levels of service; ensure interactions with the court are 
understandable, convenient, and perceived as fair) and Objective 4 (Expand the availability of 
legal assistance, advice, and representation for litigants with limited financial resources.)

9 In calendar year 2010, requests for assistance from the family law facilitator/self-help centers was 1,230,797 -
Family Law Facilitator Electronic Database (FLFED) & quarterly reports from the Court Self-Help Centers.
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The recommendations related to empirical research and evaluation are consistent with Goal II
(Independence and Accountability), in particular with objective 4 (Measure and regularly report 
branch performance—including branch progress toward infrastructure improvements to achieve 
benefits for the public.) The research recommendations are also consistent with Goal III 
(Modernization of Management and Administration), in particular Objective 2 (Evaluate and 
improve management techniques, allocation of funds, internal operations, and services; support 
the sharing of effective management practices branchwide.)

The recommendations related to ongoing education and technical assistance with processes and 
procedures in handling cases involving self-represented litigants is consistent with Goal III 
(Modernization of Management and Administration), in particular Objective 5 (Develop and 
implement effective trial and appellate case management rules, procedures, techniques, and 
practices to promote the fair, timely, consistent, and efficient processing of all types of cases.)
The recommendations are also consistent with Goal IV (Quality of Justice and Service to the 
Public), in particular Objective 1b (Practices, procedures, and service programs to improve 
timeliness, quality of service, customer satisfaction, and procedural fairness in all courts—
particularly high-volume Courts); Objective 1c (Improved safety, permanency, and fairness 
outcomes for children and families); and Objective 1f (Improved practices and procedures to 
ensure fair, expeditious, and accessible administration of justice for litigants in domestic violence 
cases.)

Attachments

Attachment A - Task Force on Self-Represented Litigants: Final Report on Implementation of the 
Judicial Council Statewide Action Plan for Serving Self-Represented Litigants
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Family Law Facilitator &
Court Self Help Centers
provide services to over 

1.2 million Californians annually 

Task Force on Self-Represented Litigants: Final Report

Introduction

Civil litigation is changing in America. The majority of people coming to court in civil cases 
now stand before the court on their own, without an attorney by their side. For the past 10 years, 
the Judicial Council’s Task Force on Self-Represented Litigants has worked to help the courts 
adapt to this change in court population while working to assure that all Californians can seek 
justice through law.

The growth in the numbers of self-represented litigants (SRLs) has been well documented in 
numerous reports at the local, state, and national levels over the past 15 years. California has 
been recognized internationally as a leader in responding to this change. Currently, over 
1.2 million Californians seek assistance annually from family law facilitators and court-based 
self-help centers.1 The majority of these Californians are trying to address fundamental concerns 
of family law, housing, guardianship of children, interpersonal violence, and consumer matters.

Approximately 75 percent of those seeking help in court 
self-help programs report that they are employed.
However, 81 percent of those employed litigants report 
earning under $3,000 per month, in contrast to the 
average Californian, who earns approximately $4,000 per 
month. Comparing those wages to the average cost of 
family law attorneys, for example, who reported charging an average of $330 per hour with an
initial retainer of $5,575, the high rate of self-representation is not too surprising.2

This trend is unlikely to change: Bureau of Labor Statistics projections indicate that the largest 
number of job openings over the next 10 years will be in primarily low-wage occupations, such 
as retail salespersons, food preparation and service workers, and cashiers.3 Similarly, the 
increasing complexity of the law leads to increasingly high attorney fees. Thus, representation by 
an attorney throughout a case has become out of reach for most civil litigants.

While the lack of legal representation is clearly an enormous barrier for the public, it also creates 
a structural gap for the courts. Court operational systems, in accord with traditional adversarial 
jurisprudence, have been designed to manage a flow of cases in which the vast majority of 

1 Calendar year 2010 saw 1,230,797 requests for assistance from family law facilitators/self-help centers, according 
to the Family Law Facilitator Electronic Database (FLFED) and quarterly reports from the court self-help centers.
2 Judicial Council of Cal., Elkins Family Law Task Force: Final Report and Recommendations (April 2010), 
www.courts.ca.gov/documents/elkins-finalreport.pdf.
3 U.S. Department of Labor, U.S. Bureau of Labor Statistics, Occupational Employment Statistics program, 
Employment Projections: 2012–2022 (December 2013), Table 8; occupations with the largest projected number of 
job openings due to growth and replacement needs, 2012 and projected 2022.
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SELF REPRESENTED LITIGATION IS NOT 
SIMPLY A CALIFORNIA ISSUE

(EXAMPLES)

UTAH reports that 49% percent of petitioners and
81% of respondents in divorce cases are self-
represented.

NEW HAMPSHIRE reports almost 70% divorce 
cases of cases have one self-represented party

NATIONAL DATA indicates that 60% to 90% 
of family law cases involve at least one self-
represented litigant

litigants have had attorneys to represent them. . IInn ttooddaayy’’ss cciivviill lliittiiggaattiioonn wwoorrlldd wwhheerree tthhee
mmaajjoorriittyy ooff lliittiiggaannttss aarree nnoott rreepprreesseenntteedd,, tthhee ooppeerraattiioonnaall ccoommppoonneennttss rreeqquuiirreedd ttoo aaccccoommpplliisshh
eeffffeeccttiivvee ccoouurrtt mmaannaaggeemmeenntt hhaavvee cchhaannggeedd.. Managing cases involving self-represented litigants is
a daily business event at every level of court operations—from filing through calendaring,
records management, and courtroom hearings. The pressing need for effective caseflow 
management of cases involving self-represented litigants is intensified by periods of fiscal
austerity. In order to enhance the court’s ability to efficiently handle its civil caseload, robust 
court-based assistance to self-represented litigants has become a critical case management 
component and a core function of a modern court.

Background

Growth of Self-Represented Civil Litigation
The growth in the number of self-represented litigants over the last 30 years in civil litigation has 
been remarkable. There is no reliable aggregate data on the actual size of the SRL population in 
the American courts; however, local data combined with empirical observations have been 
available. Family law was the first area of unlimited civil law to be seriously challenged by the 
growth in the numbers of SRLs, and has been a harbinger for the future.

In Arizona, for example, the rate of family law 
cases in which at least one party was without 
counsel doubled in five years, from 24 percent in 
1980 to 47 percent in 1985.4 By 1990, this rate 
had grown to 88 percent.5 By the mid-1990s, in 
Washington state the rate of family law cases in 
which at least one party was unrepresented had 
reached 77 percent,6 in Massachusetts it was 80
percent,7 and in Oregon it was 89 percent.8 In 
California, during the 1980s, the percentage of 
family law cases in which at least one party was 
unrepresented grew from 30 percent to 67 

4 Steven R. Cox and Mark Dwyer, A Report on Self-Help Law: Its Many Perspectives sponsored by the American 
Bar Association’s [ABA’s] Standing Committee on the Delivery of Legal Services but not formally endorsed by the 
ABA) cited in Russell Engler, “And Justice For All—Including the Unrepresented Poor: Revising the Roles of 
Judges, Mediators, and Clerks,” Fordham L. Rev. 67, no. 5 (1999).
5 Bruce Sales et. al., “Is Self-Representation a Reasonable Alternative to Attorney Representation in Divorce 
Cases?” 82 St. Louis U. L.J. 37, (1992): 553, 571, as cited in Russell Engler, supra, at note 4.
6 Erin M. Moore, “The Cost of Divorce: Pro Se Litigants Flood Family Law Courts,” De Novo (May 1995), as cited 
in Russell Engler, supra, at note 4.
7 Russell Engler, supra, at note 4, p. 2047, note 263.
8 Maureen McKnight, Dealing with the Unrepresented Opponent (1996) (unpublished manuscript, on file with 
author; prepared for the Oregon Family Law Conference 1996), as cited in Russell Engler, supra, at note 4.
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percent and continued to grow throughout the 1990s.9 In San Diego County, for example, the 
number of divorce filings involving at least one SRL rose from 46 percent in 1992 to 77 percent 
in 2000. A review of case files involving child support issues conducted by the California 
Judicial Council between 1995 and 1997 showed that at least one party was unrepresented in 84 
percent of the cases.10 Two years later in 1999, in a similar study of case files, the SRL rate had 
increased to 89 percent.11 In a 2003 survey of SRL assistance plans submitted by local trial 
courts to the Judicial Council, estimates of the SRL rate in family law from the larger counties 
(with over 50 judicial positions) was 72 percent.12 By the time of the 2003 survey, California 
courts were also citing high percentages of SRLs in other areas of civil litigation as well.13 The 
average estimate of the SRL rate in unlawful detainers was 34 percent. (If landlords were 
excluded, the rate rose to about 90 percent.) The mean in probate was 22 percent, with some 
courts reporting rates over 50 percent. Some courts estimated the rate of SRLs appearing in other 
types of civil litigation as high as 50 percent.

National judicial organizations were also addressing similar issues. For example, attendees at the 
1996 National Conference on the Future of the Judiciary identified open access to the justice 
system as one of the top five issues facing today’s courts. In 1999, the National Conference on 
Trust and Confidence in the California Courts ranked the cost of accessing the courts as the 
second most pressing issue affecting public trust and confidence in the justice system.14 In 2001, 
the Conference of Chief Justices and the Conference of State Court Administrators formed a 
joint task force on pro se litigation. In its 2002 report, this task force stressed the need for courts 
to design processes that work well for cases involving self-represented litigants and to take an 
affirmative role in responding to their needs.15

Early Court Planning
Prior to 1997, proactive work was under way locally in the California courts with respect to 
cases involving SRLs. Courts such as the Superior Court of Ventura County had begun to 

9 Deborah L. Rhode, “The Delivery of Legal Services by Non-Lawyers,” Geo. J. Legal Ethics 4, no. 209 (1990):
214-215, as cited in Russell Engler, supra, at note 4.
10 Judicial Council of Cal., Review of Statewide Uniform Child Support Guideline (1998), p. ES-5,
www.courtinfo.ca.gov/programs/cfcc/pdffiles/suppguide.pdf.
11 Id. at p. 39.
12 Deborah J. Chase and Bonnie Rose Hough, A Report and Analysis of Action Plans Throughout California: 
Integrating Services for Self-Represented Litigants into the Court System (Judicial Council, Center for Families, 
Children & the Cts., June 2003) (report created for the State Justice Institute).
13 Ibid.
14 National Center for State Courts, National Action Plan: A Guide for State and National Organizations (2000),
http://cdm16501.contentdm.oclc.org/cdm/ref/collection/ctcomm/id/20.
15 Conference of Chief Justices and Conference of State Court Administrators, Joint Task Force on Pro Se 
Litigation, Final Report of the Joint Task Force on Pro Se Litigation (July 2002),
http://cosca.ncsc.org/~/media/Microsites/Files/COSCA/Policy%20Papers/TaskForceReportJuly2002.ashx.
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experiment with implementation of court-based self-help centers.16 There were also two pilot 
family law facilitator programs in the Superior Courts of Santa Clara and San Mateo Counties.17

In 1996 the Legislature passed Assembly Bill 1058, which became the Family Law Facilitator 
Act.18 This legislation provided for court-based attorneys to provide neutral educational 
assistance for SRLs in child support matters. The family law facilitator programs were largely 
implemented by the end of 1997 and were beginning to provide a clear window into the types of 
court operations that would be needed to effectively manage these cases. The sheer volume of 
SRLs seeking assistance from the family law facilitators was stunning. Even with the limitation 
that cases must involve child support, these early family law facilitators were seeing 
approximately half a million litigants per year statewide.19

In 1999, the American Judicature Society held the National Conference on Self-Represented 
Litigants Appearing in Court, sponsored by the State Justice Institute. Chief Justice Ronald M. 
George appointed a team from California to attend the conference. The team developed a draft 
action plan that resulted in four regional conferences in California designed to kick off state and 
local planning for court-based programs to assist SRLs. Over 600 stakeholders participated in 
these conferences, and 55 of California’s 58 local courts participated in this planning process.20

The Task Force on Self-Represented Litigants
In May 2001, the Chief Justice created the Judicial Council’s Task Force on Self-Represented 
Litigants. Responding to the growing number of self-represented litigants, the task force
members were charged with the following mission:

1. To coordinate the statewide response to the needs of unrepresented parties;
2. To finalize development of a statewide pro per action plan and to launch implementation of 

that action plan, where appropriate;
3. To develop resources for pro per services, particularly those activities in the statewide pro 

per action plan that require significant funding; and
4. To make recommendations to the Judicial Council, the State Bar, and other appropriate 

institutions about additional measures that should be considered to improve the way in which 
the legal system functions for parties.21

16 Bonnie Rose Hough, “California’s Programs for Self-Represented Litigants,” Appendix 2 of the Statewide Action 
Plan for Serving Self-Represented Litigants (n.d.; prepared for International Legal Aid Group).
17 The pilot projects were created by Family Code sections 20000–20043.
18 Fam. Code, § 10000 et.seq.
19 Frances L. Harrison, Deborah J. Chase & L. Thomas Surh, “California’s Family Law Facilitator Program: A New 
Paradigm for the Courts,” Journal of the Center for Families, Children & the Courts 2 (2000), pp. 61–97.
20 Deborah J. Chase & Bonnie Rose Hough, A Report and Analysis of Action Plans Throughout California: 
Integrating services for self-represented litigants into the court system (2003; Judicial Council of Cal., made 
possible by a grant from the State Justice Institute).
21 Judicial Council of Cal., Statewide Action Plan for Serving Self-Represented Litigants (2004).
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“The self-help center is the critical 
connection between the self-
represented public and the court.  
Because of the help given at the self-
help center, cases are ready to go when 
scheduled rather than having to be 
continued so often. The self-help center 
staffs our pro per calendar to assist 
litigants in the courtroom.  Orders are 
prepared.  The status of the case is 
assessed to determine the next best step 
toward conclusion of the case.  Often we 
can finish a case to judgment the same 
day.  This saves the burden of further 
court hearings or trials.”

Kim Turner, CEO
Marin Superior Court

The task force was chaired by Justice Kathleen E. O’Leary and comprised a diverse group of 
individuals from throughout the state representing the judiciary, the bar, legal services, county 
government, court-based self-help center staff, law librarians, and the public.

Statewide Action Plan for Serving Self-Represented Litigants

The task force held its first meeting in September of 2001 and began work on creating a 
statewide action plan for assistance to self-represented litigants in the courts.

In preparing this action plan, the Task Force on Self-Represented Litigants analyzed 41 local 
action plans submitted by the courts. The task force also reviewed local court strategic plans that 
had been prepared as part of the community-focused strategic planning process initiated by Chief 
Justice George to improve public trust and confidence in the courts. The task force convened 
numerous subcommittee meetings by conference call on topics such as self-help centers, 
partnerships and technology. It contacted each of the Judicial Council advisory groups to get 
their ideas and input for what measures the task force and the Judicial Council might undertake 
to serve the needs of self-represented litigants.  The task force heard presentations by the 
California Commission on Access to Justice and saw presentations on interactive systems 
designed to help litigants complete forms.  

Throughout the process of developing the action 
plan, the task force consistently found a unity of 
interest between the courts and the public with 
respect to court-based assistance to self-
represented litigants. What benefited one 
benefited the other. The task force believed that 
by directly confronting the enormity of litigation 
involving self-represented litigants, courts could 
improve the quality of their service to the public 
and reduce the time and cost of service delivery.

Key Findings
The task force made three key findings intended 
to increase access to justice for the public and 
enhance the courts’ capacities for effectively 
handling SRL cases:

1. Court-based, staffed self-help centers, supervised by attorneys, are the optimal way for courts 
to facilitate the timely and cost-effective processing of cases involving self-represented 
litigants, to increase access to the courts and improve delivery of justice to the public.
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2. It is imperative for the efficient operation of today’s courts that well-designed strategies to 
serve self-represented litigants and to effectively manage their cases at all stages are 
incorporated and budgeted as core court functions.

3. Partnerships between the courts and other governmental and community-based legal and 
social services organizations are critical to providing the comprehensive field of services 
required for success.

The Recommendations
In February of 2004, the Judicial Council approved the Statewide Action Plan for Serving Self-
Represented Litigants (Action Plan).22

The plan set forth the following eight recommendations:

1. Self-Help Centers
To expedite the processing of cases involving self-represented litigants and increase access to 
justice for the public, court-based, staffed self-help centers should be developed throughout 
the state.

2. Support for Self-Help Services
A system of support should be developed at the state level to promote and assist in the 
creation, implementation, and operation of the self-help centers and to increase the efficient 
processing of cases involving self-represented litigants.

3. Allocation of Existing Resources
Presiding judges and executive officers should consider the needs of self-represented litigants 
in allocating existing judicial and staff resources.

4. Judicial Branch Education
To increase the efficiency of the court and minimize unwarranted obstacles encountered by 
self-represented litigants, a judicial branch education program specifically designed to 
address issues involving self-represented litigants should be implemented.

5. Public and Intergovernmental Education and Outreach
Judicial officers and other appropriate court staff should engage in community outreach and 
education programs designed to foster realistic expectations about how the courts work.

22 Id.
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“The self-help center is indispensible to 
our court – it is the busiest unit in the 
courthouse. The work of the self-help 
center has reduced our continuances by 
60%.  We would be a lesser court 
without the self-help center.   It 
provides so much value to the court and 
the public.”   
 

Michael Tozzi 
Court Executive Officer (Ret.) 

Stanislaus Superior Court 

6. Facilities
Space in court facilities should be made available to promote optimal management of cases 
involving self-represented litigants and to allow for effective provision of self-help services 
to the public.

7. Fiscal Impact
In addressing the critical need of courts to effectively manage cases involving self-
represented litigants and to provide maximum access to justice for the public, continued 
exploration and pursuit of stable funding strategies is required.

8. Implementation of Statewide Action Plan
To provide for successful implementation of this statewide Action Plan, a smaller task force 
charged with the responsibility of overseeing implementation should be established.

Implementation Task Force

Upon approval by the Judicial Council of the Action Plan, a smaller Implementation Task Force 
on Self-Represented Litigants, also chaired by Justice O’Leary, was appointed to oversee 
implementation of the plan.

Recommendation I. Self-Help Centers
To expedite the processing of cases involving self-represented litigants and 
increase access to justice for the public, court-based, staffed self-help centers 
should be developed throughout the state

Background
The remarkably high volume of SRL cases, many 
with complex issues, was resulting in large 
numbers of pretrial hearings, delays, and 
backlogs in dispositions and increasingly high 
inventories for many judges. The inability of 
SRLs to understand and navigate the justice 
system unassisted was posing a number of 
challenges for the public and the court. For 
example, conflicting appearance schedules or 
requirements to appear too frequently were 
resulting in unnecessary scheduling of court time 
and resources, as well as problems for litigants 
with significant time off from work. Cases were 
not being coordinated and hearings and trials 
repeatedly continued, so that some aspects of a dispute were being adjudicated more than once, 
sometimes by more than one court. Inadequate paperwork from SRLs was increasing 
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continuances (or dismissals), and cases were not reaching completion in a timely manner—if at 
all. Judicial officers were reporting that difficulty getting critical information was interfering 
with their ability to make comprehensive, fully informed decisions or compromising the safety of 
family members and court staff. There were often no written orders in court files, and the court 
was unable to track compliance with its orders. The business office staff was presented with 
myriad legal questions that they often could not answer. Lines at filing windows were long and 
business offices crowded with people asking questions and repeatedly submitting and re-
submitting paperwork as they attempted to complete it accurately enough to get it filed. In the
courtrooms, judges were often taking significant court time otherwise available to hear cases to 
educate SRLs about court procedure.

To facilitate the processing of cases involving self-represented litigants and increase access to 
justice for the public, court-based, staffed self-help centers were needed throughout the state.

Implementation
Currently court-based assistance to SRLs is available throughout the California state trial 
court system. These court self-help centers address family law, unlawful detainer, probate 
guardianships and conservatorships, property issues such as foreclosures, small claims 
matters, domestic violence and other restraining order issues, and myriad other civil matters,
including consumer debt defense and collection, and— even expungements. Since 2007, the 
Judicial Council has provided ongoing dedicated funding to operate court self-help centers 
statewide and local courts have made significant funding contributions from their own 
budgets.

These court self-help centers have built on leadership from the following:

o Small Claims Advisors. Created in1978, advisors, who are not always attorneys, provide 
free assistance in small claims matters, including “[i]ndividual personal advisory 
services, in person or by telephone, and by any other means reasonably calculated to 
provide timely and appropriate assistance” regarding preparation of small claims court 
filings; procedures, including procedures related to the conduct of the hearing; and 
information on the collection of small claims court judgments.23

o Family Law Facilitators. Family law facilitators have been available in California trial 
courts since 1997. These experienced attorneys developed creative ways to provide 
substantial neutral information to SRLs with child support matters, and many courts 
supplemented the title IV-D funds to allow services in all family law cases.

o Equal Access Fund Partnership Grants. Since 1999, the Legislature has provided funding 
to the Judicial Council designated for nonprofit legal aid providers to operate self-help 
centers in collaboration with local courts. These partnerships are designed to help local 

23 Code Civ. Proc., § 116.940.
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courts respond to the growing numbers of self-represented litigants in a variety of civil 
litigation case types.

o Family Law Information Centers. Established in 1999, the Family Law Information 
Centers provided funding to expand the facilitator program to allow court-based 
assistance covering all issues related to family law cases for three pilot programs.

o Model Self-Help Pilot Projects. Beginning in 2002, model self-help centers have been in 
five superior courts—in San Francisco, Fresno, Butte, Los Angeles, and Contra Costa 
Counties—each focusing on a specific issue. San Francisco focused on providing 
multilingual services, Fresno on Spanish assistance. Los Angeles and Butte both focused 
on collaborative work—Los Angeles on urban collaboration among many service 
providers and Butte on regional collaboration among rural courts. Contra Costa focused 
on technology.

o Early Local Court Self-Help Centers. Following are examples of early local court self-
help centers:

Santa Clara and San Mateo pilot facilitator programs
Santa Clara Self-Service Center
Ventura Self-Help Center
Nevada County Public Law Center

Current Status
The foundation for this recommendation has been laid by the implementation and operation of 
programs such as those set out above. Those programs are ongoing. However, the courts 
estimated in a 2007 survey conducted by the Judicial Council that to fully meet the needs of 
the court and the public, an ongoing statewide operating budget of $44,404,373 for the court 
self-help center would be necessary. Current funding has reached approximately one quarter of 
this goal, at $11,200,000.24

A. The Judicial Council should continue to recognize self-help services as a core 
function of the trial courts and identify these services consistently in the budgetary 
process.

Background:
The task force understands that in modern courts, self-help services must be identified as a 
core court function in the trial court budget process. Assistance for self-represented litigants 
and the efficient processing of cases involving self-represented litigants should be identified 
as core court operational processes that directly affect the court’s ability to achieve its 
mission, and appropriate funding should be provided. Budget request forms developed by the 
Judicial Council should reflect that these services are integral to the function of the court.

24 The list of centers and the services they provide is posted on the home page of the California Courts Online Self-
Help Center: www.courts.ca.gov/selfhelp.

1248



10

“The Family Law Center has helped 
me every step of the way.  I don’t 
know where I’d be without it.  The 
people are very helpful.  I’m a single 
mom w/ low income and without this 
Center I would not [have] been able 
to accomplish everything.”   

SRL Litigant

“[Staff] was very helpful, 
knowledgeable, in giving options and 
information about avenues a father 
can take. Excellent – I left with ‘hope’ 
at having a father’s chance in being as 
much as part of my children’s lives.”   

SRL Litigant

Implementation:
Effective January 1, 2008, the Judicial Council adopted California Rules of Court, rule
10.960, identifying court-based assistance to SRLs as a core court function.

Under rule 10.960, each court must include in its annual budget funding necessary for 
operation of its self-help center.

The Resource Assessment Study, which forms the foundation for the Workload 
Allocation Funding Model, captures the full range of services provided by self-help 
centers to estimate staffing needs.

Current Status:
This recommendation has been largely completed, but additional funding is needed.

B. Courts should use court-based, attorney-supervised, staffed self-help centers as the 
optimal way to facilitate the efficient processing of cases involving self-represented 
litigants, to increase access to the courts and improve the delivery of justice to the 
public.

Background:
The accuracy and completeness of the information 
provided to the public by the court was an issue 
raised with the task force. There was concern that 
some locations were simply putting out brochures 
and identifying them as self-help or that staff being 
assigned to the self-help centers might not be 
trained or qualified to answer the types of questions 
posed by SRLs, and that those services would be 
helpful for neither the court nor the public. The 
level of information and education provided by self-
help center staff distinguishes that role from the role 
normally played by a court clerk or other court staff.
The practical information necessary to run a successful court self-help center requires
knowledge and experience in the areas of law covered. Self-help center staff must be able to 
understand the procedural complexities of a case from beginning to end.

The task force also heard concerns about ethical issues, 
primarily maintaining the court’s neutrality and 
appearance of neutrality. This concern frequently arose 
in the context of various collaborations between the 
court and legal services when the legal service agency 
would serve only one side of a case, such as in 
domestic violence or unlawful detainer. There was a 
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“The help given to the self-represented 
litigants with the paperwork they submit
allows me to understand the positions of the 
parties as set out in pleadings that I can 
actually read.  The documents are filled out, 
financial information is available to me, 
litigants know what I need to know to make a 
decision and the hearings are much more 
efficient.  Also, the self-help center prepares 
orders after hearings so that I have a 
complete file – I can now count on the file to 
reflect what has actually happened previously 
in the case.  This is critical when I am being 
asked to enforce or modify a previous order.”

Hon. Lorna Alksne
San Diego Superior Court

need to develop standards for providing legal education to the public from a neutral position.

Other concerns arose about the use of volunteers in the self-help centers. These concerns 
often centered on the critical need for competence of everyone who volunteered and the issue 
of attorneys generating private clients from the self-help center users.

The task force wanted to build on 
the expectation of well-trained staff 
as stated in the Family Law 
Facilitator Act, which requires the 
facilitator to be an active member 
of the California State Bar with 
litigation or mediation experience 
in family law.25 As required by the 
statute,26 the Judicial Council in 
2000 adopted additional rules 
regarding facilitators, which 
included a requirement that 
facilitators have at least five years 
of experience as a practicing 
attorney, including substantial 
family law practice counting 
litigation and/or mediation.27

Implementation:
In 2008, the Judicial Council adopted California Rules of Court, rule 10.960. This rule 
provides that all court self-help centers must be staffed and attorney supervised.

The yearly contracts between the courts and the Judicial Council contain a requirement 
that the courts submit a budget that allocates at least 80 percent of funding to pay for 
staffing costs.

The Guidelines for the Operation of Self-Help Centers in California Trial Courts (SHC 
Guidelines), issued by the Administrative Office of the Courts (renamed Judicial 
Council) in 2008 and reaffirmed in 2011, set out court self-help center staffing criteria
that includes the following:

25 Fam. Code, § 10002.
26 Fam. Code, § 10010.
27 Cal. Rules of Court, rule 1208, renumbered as rule 5.430.
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“The Self Help Center in our courthouse is really a 
cornerstone for those of us in family law who are 
struggling not just to make do with less, but actually 
trying to do more and do it better, with less…..As a 
result of excellent calendar and file preparation before 
settlement conferences) and in-court SHC staff 
participation, we are able to hear as many SRL 
settlement conference—with an increase settlement 
rates, improvement trial preparation for those cases 
that are to be litigated, and preparation judgment 
documents for completed cases—in one department 
than we were previously able to do in three.”

Hon. Kimberly Neistrom-Geist
Fresno Superior Court

o Staff must be present when the court self-help center is open to the public (Guideline 
20).

o A self-help attorney must oversee the legal work of nonattorney staff who provide 
direct legal information (Guideline 21).

o The managing attorney should be working on self-help center business during the 
times the center provides services to the public (Guideline 24).

o The managing attorney must be an active member of the State Bar and have 
experience in the areas of law covered by the self-help center for a minimum of five
of the last seven years in practice (Guideline 25).

o Training and experience 
criteria are set out for other 
self-help center staff
(Guidelines 28, 31, 34).

The SHC Guidelines also set 
out ethical standards that build 
on Appendix C to the 
California Rules of Court.28

(Guidelines 43–44).

Current Status:
This recommendation has been 
largely completed. Attorney-
supervised, staffed self-help centers 
are standard operating practices in 
California trial courts. They have 
proven remarkably successful. 
Additional funding is required.

C. Self-help centers should conduct an initial assessment of a litigant’s needs (triage) to 
save time and money for the court and parties.

Background
Concerns were raised regarding the accuracy and completeness of legal documents prepared 
by self-represented litigants. Frequently, problems were discovered when the litigants 
reached the courtroom only to find that the case could not move forward. Initial diagnostic 

28 Appendix C is entitled “Guidelines for the Operation of Family Law Information Centers and Family Law 
Facilitator Offices.”
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assessment of the actual legal needs of the self-help center user is important to avoid these 
problems. This assessment requires the ability to review a case file, spot relevant issues, and 
identify options.

It was also clear that there were cases where it simply was inappropriate for a litigant to try to 
represent him or herself and that it was most helpful to let the litigant know of the complexity 
of the case and make appropriate referrals to the bar and legal services that could provide 
representation.

Implementation:
The commentary to SHC Guideline 15 identifies interview and assessment (triage) as a 
core service of a self-help center. Most self-help centers have a triage process in place.

Three courts (Orange, Placer, and Sacramento) are using an electronic sorting system in 
the clerk’s office to sort waiting court users by case type, eliminating the need for them to 
stand in line.

SHC Guideline 8 requires a self-help center to “maintain a current and complete referral 
list and develop referral protocols with all appropriate community-based organizations 
and lawyer referral services to ensure efficient and effective referral of matters where 
counsel is necessary.”

SHC Guideline 11 states that “[w]hen a litigant cannot be effectively assisted in the court 
self-help center, prompt referral to appropriate legal assistance should be made whenever 
possible.”

SHC Guideline 12 prohibits self-help centers from providing assistance “on any issue on 
which a litigant is actively represented by an attorney. The center should develop a 
written protocol to avoid providing service to litigants who are currently represented by 
an attorney on that issue.”

Conferences and training sessions are jointly sponsored by the Judicial Council, State 
Bar, and Legal Aid Association of California (LAAC) to allow for cross-training and 
development of referral protocols.

The Judicial Council administers the Sargent Shriver Civil Representation Pilot Project to 
provide representation in case types where one side is traditionally represented and the 
other side is not. These partnerships between the courts and legal services are evaluating 
the impact of providing counsel not only for the litigants, but also for the court and 
society at large.
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Current Status:
This recommendation is ongoing as the needs of the public, available resources, and the law 
change. Self-help centers are always reviewing and restructuring their legal assessment 
procedures.

D. Court-based self-help centers serve as focal points for countywide or regional 
programs for assisting self-represented litigants in collaboration with qualified legal 
services, local bar associations, law libraries, and other community stakeholders.

Background:
The task force recognized that many of the litigants seeking services from the court need a 
wide variety of services. Strong collaborative efforts between court self-help centers and 
other governmental or community-based agencies are critical in helping members of the 
public address their legal needs comprehensively. Support for staffing, facilities, and other 
needs can also be obtained through partnership agreements with nonprofit programs, local 
bars, law schools, law libraries, and others.

Implementation:
Ongoing Equal Access Fund Partnership Grant programs are collaborations between the 
court and legal services for services to self-represented litigants. Projects have been 
developed throughout the state serving a wide variety of needs.

Starting in 2004 in the Superior Court of Los Angeles, the JusticeCorps program was 
created to bring together colleges and universities and the court to place students in court 
self-help centers to assist litigants. As a part of AmeriCorps, the JusticeCorps students 
gain valuable education about the justice system while providing the court and the public 
with assistance in the self-help centers. The program has expanded from Los Angeles to 
the Superior Courts of Alameda, Contra Costa, San Diego, San Francisco, San Mateo, 
and Santa Clara Counties. JusticeCorps works in collaboration with the University of 
California, California State Universities, private colleges, and community service 
providers.

Following are examples of legal aid agencies working with court self-help centers:
o Alameda County Bar Volunteer Legal Services
o Asian Pacific Islander Legal Outreach
o Bay Area Legal Aid
o Bet Tzedek Legal Services
o California Rural Legal Assistance, Inc.
o Central California Legal Services
o Community Legal Services in East Palo Alto
o Contra Costa Senior Legal Services
o East Bay Community Law Center
o Elder Law & Advocacy

1253



15

o Family Violence Law Center
o Greater Bakersfield Legal Assistance, Inc.
o Inland Counties Legal Services
o Inland Empire Latino Lawyers Association, Inc.
o Justice & Diversity Center
o Law Foundation of Silicon Valley
o Legal Aid Foundation of Los Angeles
o Legal Aid Foundation of Santa Barbara County
o Legal Aid of Marin
o Legal Aid of Napa Valley
o Legal Aid of Sonoma County
o Legal Aid Society of Orange County
o Legal Aid Society of San Diego
o Legal Assistance for Seniors
o Legal Services of Northern California
o Los Angeles Center for Law and Justice
o Los Angeles County Bar Association projects
o Neighborhood Legal Services of Los Angeles County
o Pro Bono Project of Silicon Valley
o Public Counsel
o Public Law Center
o San Diego Volunteer Lawyer Program
o Watsonville Law Center

Following are examples of colleges and universities working with court self-help centers:
o Cal State Western Law School
o California State University
o Chapman University School of Law
o Golden Gate University School of Law
o Santa Clara, School of Law School of Law
o Sonoma State University
o Thomas Jefferson School of Law
o University of California, Berkeley, School of Law
o University of California, Hastings College of the Law
o University of California, Irvine, School of Law
o University of California, Los Angeles, School of Law
o University of San Francisco Law School
o University of the Pacific, McGeorge School of Law
o Whittier Law School

Following are examples of other collaborative partners that have worked with court self-
help centers:
o Better Business Bureau
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o YMCA/YWCA
o Supervised visitation services
o Domestic violence services
o Community agencies such as La Raza Centro Legal
o Law libraries

Many collaborative programs were recognized with Kleps Awards for their creativity and 
cost-effectiveness:
o The SHARP model self-help program is a regional collaboration between Butte, 

Lake, and Tehama courts.29

o The Superior Court of Calaveras County developed its self-help center by building 
close community partnerships.30

o The Los Angeles model self-help program is an urban collaboration that includes the 
court and several legal services providers. It also initiated the JusticeCorps project.31

o The San Francisco ACCESS Center works in collaboration with local legal services 
to provide multilingual services to SRLs.32

o The Nevada County self-help center involves close collaboration between the court 
and the law library.33

o The Superior Courts of Monterey, San Benito, Santa Clara, and Santa Cruz Counties 
partnered with law libraries to provide services.34

o The Superior Court of Siskiyou County developed highly graphic and culturally 
sensitive self-help instructional guides in close collaboration with its tribal 
community.35

o The Superior Court of Yolo County developed a guardianship project to assist self-
represented litigants and connect them with resources.36

29 SHARP Center, Superior Courts of Butte, Glenn, and Tehama Counties (2004–2005).
30 Community Legal Assistance Center, Superior Court of Calaveras County (2004–2005).
31 JusticeCorps, Superior Court of Los Angeles County (2006–2007).
32 ACCESS Center, Superior Court of San Francisco County (2004–2005).
33 Nevada County Public Law Center; Kleps Award: http://wpc.1a57.edgecastcdn.net/001A57/cfcc/kleps/13_hi.mp4.
34 Regional Court and Library Partnership, Superior Courts of Monterey, San Benito, Santa Clara, and Santa Cruz 
Counties (2006–2007).
35 Siskiyou County, Visual Guide to the Court: www.courts.ca.gov/2268.htm.
36 Yolo County, Guardianship Facilitation and Outreach: www.courts.ca.gov/2251.htm.
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o The Court of Appeal, Second Appellate District, developed the first appellate self-
help program in the country in collaboration with legal aid and pro bono attorneys.37

o The Superior Court of Ventura County’s self-help center worked with local Spanish 
language radio stations to provide a Spanish language legal “Tip of the Day.”38

o The Imperial Court partnered with the Mexican Consulate, Mexican law students, and 
the court in Calexico, Mexico, to provide expanded self-help services.39

SHC Guideline 7 states that “[i]n order to maximize services, court self-help centers 
should collaborate with existing courthouse programs.” Referral and coordination plan 
templates were developed for trainings for self-help center staff to assist in developing 
these collaborations.40

SHC Guideline 36 states that if a self-help center uses volunteers, “protocols should be 
developed to provide for their screening and training. Self-help center staff attorneys 
must provide oversight of volunteers, and their work should routinely be evaluated by the 
managing attorney.”

Self-help programs often develop partnerships with community mediation services. For 
example, the Superior Court of Sonoma County partners with a community mediation 
provider to attend family court and help SRLs reach agreement on the division of small
items of personal property.

The San Francisco ACCESS Center self-help center collaborates with a number of 
community cultural groups to provide assistance in several different languages.

Pilot projects were developed in Monterey, Sacramento, San Francisco and Stanislaus
Counties to provide mediation services and information for litigants with civil cases who 
had limited English proficiency. Informational videos were developed that explained the 
process. These videos have been posted on the California Courts website.41 Specialized 
training was offered for mediators on handling cases with self-represented litigants and
partnerships developed by the courts with local mediation services.

37 Appellate Self-Help Clinic: www.courts.ca.gov/2293.htm.
38 Superior Court of Ventura County, Tip of the Day (2003).
39 Superior Court of Imperial County, Binational Justice Project (2008–2009).
40 Developing and Maintaining Court/Community Partnerships to Better Serve the Pro Se Litigant.
41 Resolving Your Case: www.courts.ca.gov/20614.htm.
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“I have presided in family law both 
before our court had any assistance to 
self-represented litigants, and after we 
implemented our family law self-help 
center.  The difference was like night 
and day.  Most of our litigants cannot 
afford attorneys – so they had no help 
with filling out paperwork and 
understanding what the court process 
would be like.  In about 90% of cases we 
did not have orders after hearing in the 
court file – I would have to rely on short 
minute orders to tell me what had gone 
on before.  The self-help staff now 
prepares the orders after hearing and 
we have them in almost all cases. 

 
Hon. Frances Kearny 

Placer Superior Court 

Training was offered on how to use 
volunteers in court programs, and 
worksheets were developed on how 
best to use volunteers.42

o In many counties—including 
Marin, Sacramento, San Diego,
and Sonoma Counties—attorneys 
volunteer to assist litigants to settle 
their cases at the time of hearings 
or at the family law case 
management calendars.

o Many courts have partnered with 
local law schools to provide 
internship opportunities in self-
help centers.

Current Status:
This recommendation is ongoing. The 
relationships built in these efforts have 
proven to be helpful to the court and the 
community.

E. Self-help centers should provide ongoing assistance throughout the entire court 
process, including collection and enforcement of judgments and orders.

Background:
Just as SRLs need assistance to initiate cases and motions, they need assistance to finish them.
The management of complex civil cases has historically been the job of attorneys. Without 
attorneys, this task falls on the court. Leaving it to the SRL to complete without assistance is 
not workable for anyone. SRLs do not know how to manage caseflow. In family law, 
significant numbers of SRL cases can linger for years without final judgment because the 
parties do not understand that they have more court tasks to perform subsequent to filing. 
Litigants who have default or uncontested matters simply do not know how to move forward 
to judgment. Some remarry, for example, in the mistaken belief that their case has been 
finalized by the court.

42 Using Volunteers: Worksheet for Developing Plan, found at www.courts.ca.gov/partners/documents/volws.pdf.
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“The assistance that the self-represented 
litigants receive in our self-help center 
greatly reduces our workload in the 
courtroom and also in our business 
office.  In the courtroom, our 
continuances have been reduced because 
litigants far more frequently have correct 
and complete paperwork the first time.  
And because of the help they get at the 
self-help center, the default and 
uncontested judgments submitted by the 
self-represented litigants is far more 
frequently correct the first time it is 
submitted.  This spares the court staff 
from having to return the paperwork and 
then review it again and again as it is re-
filed – until it is finally correct.” 
 

   Hon. Louise Fightmaster 
   Sonoma Superior Court 

Similarly, many litigants do not understand what the orders in their case mean—or how to 
enforce or comply with them. Without this information, SRLs can become frustrated with the 
process or unintentionally violate orders.

Implementation:
Many local courts implemented 
family law caseflow management 
procedures using the attorneys and 
staff of their self-help centers. For 
example, in San Diego County,
attorneys from the family law 
facilitator’s office see all SRLs 
scheduled for status conferences and 
help them to complete whatever task 
will move their cases to the next best 
step possible in the process. In 
Orange County, the attorneys from 
the family law facilitator’s office 
conduct procedural assistance 
calendars that provide service that 
mirrors the San Diego status 
conferences. Development of these 
local programs continues throughout 
the state.

The SRL Task Force worked in collaboration with the Elkins Family Law Task Force and 
the Elkins Family Law Implementation Task Force on issues related to SRL cases. As a 
result of the Elkins recommendations, the following occurred:

o In August 2010, shortly after the appointment of the Elkins Family Law 
Implementation Task Force, the Legislature passed Assembly Bill 939 (Committee on 
Judiciary; Stats. 2010, ch. 352), which modified Family Code sections 2450–2451 to 
eliminate the requirement of a stipulation by the parties to allow the courts to provide 
case management services. As a result of this legislation, family law judges now have 
the same authority as other civil judges to organize the progress of family law cases 
as they proceed through the court process and to help the families reach a timely 
resolution.

o The legislation also required the Judicial Council to adopt a rule of court 
implementing family law caseflow management, now called family-centered 
case resolution, by January 1, 2012. In response, the Judicial Council adopted 
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“I had not taken care of my 
divorce for 3 years because of 
financial and lack of knowledge 
in procedures. [Staff] guided me 
through kindly and intelligently.  
Extremely helpful.  Without it I 
would have probably just taken 
the paperwork home and put it 
aside 3 more years.”  

 
SRL Litigant   

rule 5.83 of the California Rules of Court, which provides the framework 
within which courts can design their own procedures to actively manage their 
family law caseloads.

Most of California’s trial courts are providing substantial help to SRLs to complete their 
cases, mainly through integration and expansion of the self-help center into the family 
law caseflow management procedures that are being implemented under rule 5.83. For 
example, self-help centers in Contra Costa, Fresno, Orange, San Diego, Santa Clara, and 
Sonoma take an active role in caseflow management.

Most self-help centers assist in preparing written orders after hearings and may provide 
service directly in the courtrooms to answer questions, conduct settlement discussions, 
and help the litigants narrow issues for hearing

Greater Bakersfield Legal Assistance, Inc., prepares orders after hearing at the Superior 
Court of Kern County as part of an Equal Access Fund Partnership Grant. It has
developed a video demonstrating the importance of having written orders after hearing 
and instructions on how to prepare them.

Courts have also explored providing assistance 
to help SRLs understand the orders made in 
other types of cases. An example of one Kleps 
Award–winning program to help litigants 
understand how to comply with traffic orders 
was developed by the Superior Court of Fresno 
County and is called ACTION (After Criminal 
Traffic Infraction One-Stop Network) Center.43

California Rules of Court, rule 5.125, was 
adopted to provide a consistent approach and 
deadlines for preparing orders after hearing in 
family law cases.

Current Status:
Practices and procedures to provide assistance over the life of the case are currently being 
developed throughout the state in family law. However, case management of other civil cases 
needs to be assessed and assistance provided in understanding, complying with, and 
enforcing orders and judgments once issued.

43 ACTION Center: www.courts.ca.gov/2269.htm.
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F. Administrative integration of self-help centers should be integrated within a county or 
region to the greatest extent possible.

Background:
Self-help centers are funded through a variety of sources. Without administrative creativity, 
this form of funding can result in “siloing” of programs, which can result in ineffective 
services for the public and the courts. For example, family law facilitators are funded through 
federal title IV-D child support enforcement dollars, which are matched by state funds. This 
reimbursement is limited to matters involving child support, spousal support enforcement, 
and health insurance. It does not cover assistance with custody, visitation, divorce, or the 
myriad other family law matters that are inherent to the child support issue. This piecemeal 
funding creates a fiscal isolation of child support in a way that is inconsistent with the more 
holistic statutory structure of family law and the resulting needs of the court and the public.

Law librarians and small claims advisors receive filing fees, which are diminishing as a result 
of fewer filings. Legal services agencies providing assistance in the courts have other funding 
requirements, such as the need to serve only low-income persons or only U.S. citizens.
To address these basic functional problems, the SRL Task Force recommended and many 
courts have adopted the recommendation that they combine funding sources and provide a 
“one-stop self-help center,” pooling all resources and ensuring cross-training of staff so that 
litigants can be assisted most effectively.

Implementation:
Additional funding for court self-help centers in 2007 allowed meaningful expansion of 
the family law facilitators beyond title IV-D reimbursable tasks and enabled creation of 
the current statewide system of self-help centers in the trial courts.

Small claims advisors and law libraries are integrated into many self-help centers.

Legal aid agencies running self-help services work in collaboration with court self-help 
centers and have developed methods for addressing funding limitations to allow services 
for a much wider range of litigants than if the services were not offered in partnerships.

Current Status:
Administrative integration of court-based self-help has been largely accomplished due to the
increased funding statewide.
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Recommendation II: Support for Self-Help Services
A system of support should be developed at the state level to promote and assist 
in the creation, implementation, and operation of the self-help centers and to 
increase the efficient processing of cases involving self-represented litigants.

A. A resource library with materials for use by self-help centers in the local courts 
should be maintained by the Administrative Office of the Courts (now Judicial 
Council).

Background:
The SRL task force understood that sharing resources between self-help centers was the most 
effective way to spread best practices and the wide variety of resources that are continually 
being developed at the state and local levels. A website allows for quick updating and easy 
reference for materials, including instructional guides, brochures, translations, information 
packets, sample grant applications, partnership agreements, volunteer training materials, and 
a wide variety of administrative materials. These materials can be easily replicated or 
modified for use in other parts of the state.

Implementation:
An extensive set of resources has been developed on the California Courts website in a 
section titled Equal Access, found at www.courts.ca.gov/programs-equalaccess.htm. This site 
provides materials in the following areas:

Background
Program Management
Service Delivery Models
Self-Help Staff Resources
Technological Resources
Conferences & Trainings
Research & Evaluation
Pro Bono
Instructional Materials
Ethical Issues
Language Materials & Resources
Newsletters

Current Status:
Maintenance of this library so that it contains accurate and current materials is ongoing. 
Courts are asked annually to provide updates of materials and information from workshops, 
and website searches are regularly included in updates.
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B. Technical assistance should be provided to the courts on implementation strategies.

Background:
The task force was concerned that courts be supported in their ongoing work to plan for and
implement self-help services.

Implementation:
The Judicial Council staff conducts an annual training conference for attorneys and staff 
of the court self-help centers. In addition to updates on substantive law, the conferences 
offer a variety of workshops on new ways to provide assistance.

The Judicial Council also cosponsors a conference on family law each year with the 
Legal Aid Association of California. Focused on providing assistance to low-income 
litigants, the conference allows for highly relevant substantive law education as well as 
sharing of best practices and development of relationships between court-based self-help 
programs and legal aid organizations.

Judicial Council staff attorneys have conducted numerous site visits to local courts to 
help address issues related to cases involving self-represented litigants.

The Judicial Council has held statewide workshops on caseflow management in family 
law cases, and Judicial Council staff attorneys have conducted numerous site visits 
related to this issue.

When funding first became available for self-help centers in each court in 2007, regional 
collaborations were also funded to allow local programs to share resources and referral 
protocols and to provide technical assistance to each other on addressing the needs in 
their communities. Although funding to support these efforts was eliminated in the 
budget crisis, regional groups are reemerging to share best practices and come up with 
creative ways to build technological solutions.

The task force has prepared a document called Effective Practices for Court Self-Help 
Centers, which is available for use by centers to determine what practices they might 
consider in their operations.

The Judicial Council became a founding member of the National Self-Represented 
Litigation Network. As part of that network, court staff had access to national resources 
and research on the most effective ways of serving self-represented litigants.

Current Status:
Technical assistance to the courts in implementing and adapting their self-help centers to 
address new issues and handle funding challenges is ongoing. Special emphasis has been 
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placed on helping the programs implement family law case management and develop 
supporting technology.

C. Funding should be sought for a telephone help-line service with access to Judicial 
Council staff attorneys to provide legal and other technical assistance to local self-
help staff.

Background:
The task force believes that self-help center attorneys need access to legal support from 
attorneys with particular knowledge and experience in the wide array of issues handled in the 
centers. The most efficient way to provide this support appears to be in a centralized manner 
that could maximize the availability of these attorneys to as many courts as possible.

Implementation:
Task force staff conducted a survey of telephone hotlines nationally; however, these were 
all services that dealt directly with the public. Given the volume of demand on the 
California self-help centers, the costs of providing direct service in this manner were 
prohibitive at the time of the study.

Models of providing telephone assistance for Spanish language assistance and small 
claims services in rural counties was also explored but also deferred given the funding 
crisis facing the courts.

Judicial Council staff attorneys have worked to provide technical assistance and legal 
guidance to the self-help centers whenever possible. A listserv has also been developed 
for self-help center staff to allow for posting of questions and sharing of resources. This 
listserv is well used and appears to be a useful resource for the programs.

Current Status:
This recommendation remains to be fully implemented.

D. The Judicial Council should serve as a central clearinghouse for translations and 
other materials in a variety of languages.

Background:
To address the issue of language access in the self-help centers, many local courts were 
translating a variety of materials. To avoid other courts’ having to translate the same 
documents, the task force determined that the council should collect those resources and 
make them available for sharing.
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Implementation:
The Equal Access section of the Judicial Council’s website contains a section with 
translations and self-help resources in a variety of languages.44

Most Judicial Council forms and instructional materials that would commonly be used by 
self-represented litigants are available in Spanish. All domestic violence forms and 
instructional materials are available in Vietnamese, Chinese, and Korean in addition to 
English and Spanish. Translations are made based on priorities established by a working 
group of court staff providing self-help and language access services.

The Judicial Council’s Online Self-Help Center has been completely translated into 
Spanish, housing over 4,000 pages of Spanish-language instructional material. The 
website is arranged so that if a person can find the information on the English page, he or 
she can click a flag on the page to see the same text in Spanish. This arrangement allows 
court staff to easily direct Spanish speakers to helpful content.

Two of the model self-help programs are designed to address language access in the self-
help centers. One (in Fresno) created a Spanish-speaking center, and the other (in San 
Francisco) created a multilingual center. The translations developed by the programs as 
well as information on the development and evaluation of those centers have been 
provided online and in training sessions.45

Current Status:
Addressing matters of language access and the translation of materials is an ongoing issue.

E. The California Courts Online Self-Help Center should be expanded.

Background:
The task force was impressed with the development and use of the California Courts Online 
Self-Help Center and believed it should be expanded to the greatest extent possible.46

Implementation:
Since its implementation in 2002, the self-help website has grown from 400 pages to over 
4,000 pages of content. The website contains basic legal and procedural information on a 
wide variety of topics including:

o Abuse & Harassment
o Appeals

44 See the section entitled LEP [limited-English-proficiency] Resources, at www.courts.ca.gov/partners/53.htm.
45 To read the evaluation of these programs and see resources that they developed, see 
www.courts.ca.gov/partners/211.htm.
46 The website is found at www.courts.ca.gov/selfhelp.htm.
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Since its implementation in 2002, 
the self-help website has grown 
from 400 pages to over 4,000 
pages of content in English and 
Spanish

o Criminal Law
o Divorce or Separation
o Eviction & Housing
o Families & Children
o Name Change
o Problems With Money
o Seniors & Conservatorship
o Small Claims
o Traffic
o Wills & Estates

The entire website has been translated into Spanish. Some resources are available in 
additional languages.

More than 4 million people use the website each year.

Videos have been included on the website on a variety of topics, including basic law and 
procedures relating to unlawful detainers, civil harassment, small claims, child custody, 
guardianship, juvenile dependency, juvenile delinquency, domestic violence, and appeals.

The website contains thousands of links to free, reputable legal information available 
online. For example, litigants seeking legal aid assistance are referred to Law Help 
California, which maintains an updated list of free legal aid. Many legal topic areas are 
made more robust with appropriate links to resources.

An interactive map has been developed that allows litigants to find the self-help center 
closest to them and determine location, hours of operation, and other key facts as well as 
a link to that local court’s self-help resources.

Interactive forms have been developed to allow litigants to write demand letters required 
before filing small claims actions and letters to attorneys.  They also contain and other 
resources to assist litigants in completing necessary documents and potentially avoiding
litigation.

Current Status:
Updating and expanding the website is an ongoing project.

F. The Judicial Council should continue to simplify its forms and instructions.

Background:
The Judicial Council has worked to develop standardized forms that are more easily 
understood by litigants and people charged with enforcing the forms, such as police. The task 
force applauded those efforts and encouraged continued work to simplify forms. It 
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encouraged translation of those forms and the use of computer technology so forms to be 
completed online. It encouraged advisory committees to follow the Access Policy for Low-
and Moderate-Income Persons, adopted by the Judicial Council on December 18, 2001, and 
to consider the impact of any proposed rules, forms, or procedures on low-income litigants, 
being especially mindful of the impact on self-represented litigants.47

Implementation:
All domestic violence, civil harassment, and elder abuse forms are in the plain language 
format, as are small claims, fee waiver, and adoption forms.

In 2004 the Judicial Council forms on the website became fillable online, and in 2011 
they became savable. Since 2012, new and amended forms include “smart form” features 
that assist self-represented litigants.

The Judicial Council developed the new Request for Order (form FL-300). This form 
combines the former Order to Show Cause (form FL-300) and Notice of Motion (form 
FL-301) and the Application for Order (form FL-310) used in family law proceedings.
This modification allows for the use of one consistent form and procedure for motion 
practice in family law.

The Judicial Council has created forms assistance programs with HotDocs for use in self-
help centers and legal aid offices. The sets of forms complete all required forms for a
case using a “TurboTax”-like approach in which people answer questions, and those 
answers are used to fill out the forms. Scores of programs have been developed for 
divorce, domestic violence, family law motions, guardianship, and conservatorship. 
These programs are now being adapted to allow their use by litigants completing the 
forms on their own.

Effective 2013, the Judicial Council approved simplification of declaration of disclosure 
forms and revised the Property Declaration (form FL-160) to enable it to be used to 
comply with disclosure requirements as well as to describe and propose a division of 
property.

All Judicial Council forms commonly used in family law and domestic violence 
proceedings have been translated into Spanish to assist litigants in understanding what 
written information to provide to the court and what the court has ordered. Domestic 
violence forms and instructions have also been translated into Chinese, Korean, and 
Vietnamese.

47 Judicial Council’s Access Policy for Low- and Moderate-Income Persons in California.
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Forms were developed to help low-income litigants who are unable to locate the 
opposing party in a family law matter to effectuate service by posting rather than 
publication.48

Appellate forms and instructions were developed to assist self-represented litigants with 
limited civil appeals.

The Judicial Council has also adopted rules recognizing that many self-represented 
litigants have limited access to typewriters and computers. Rule 2.135 provides that 
courts may not reject a Judicial Council or local form for filing solely because it is 
handwritten or hand printed, or because that writing is in a color other than black or blue.

Current Status:
This recommendation is ongoing.

G. Technical training and assistance to local courts in the development and 
implementation of self-help technology on a countywide or regional basis should be 
continued.

Background:
The self-help centers need to be equipped with technology that will serve the public, 
facilitate self-help services, and increase staff efficiency. Technology can assist the growing 
number of self-represented litigants who are able to access assistance through web-based 
services, allowing self-help staff to focus efforts on those who need additional assistance. 
Self-help centers have used technology to expand services through videoconferencing, 
preparation of documents, use of remote interpreters, and connection to services.

Implementation:
The California Courts Online Self-Help Center has continued development, expanding 
from an initial 400 pages to now over 4,000 pages of content to which local courts can 
easily link.

In 2002, a Model Self-Help Pilot Program was funded in the Superior Court of Contra 
Costa County designed to focus on self-help technology. That program has built an 
interactive self-help website that complements the statewide website. It has developed 
videos, to which the statewide website links, with step-by-step explanations of how to 
complete forms.49

48 Application for Order for Publication or Posting (form FL-980), Order for Publication or Posting (FL-982), and 
Proof of Service by Posting (FL-985).
49 See, for example, the video instructions found for family law forms on this page: www.courts.ca.gov/1230.htm.
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In 2003, the Superior Court of Orange County worked in collaboration with the Legal 
Aid Society of Orange County on the I-CAN! document assembly program and won a 
Kleps Award.50 A number of courts found this program, which was designed for persons 
with limited computer skills, to be helpful.

The Superior Court of San Mateo County developed the EZLegalFile document assembly 
program and won a Kleps Award.51 This program was used extensively by courts until 
the financial crisis struck.

The SHARP self-help center, a Model Self-Help Pilot Project that provided service to 
multiple courts (in Butte, Glenn, and Tehama Counties), used videoconferencing to 
conduct workshops and supervise nonattorney staff.52 This project won a Kleps Award. 
The program made a number of presentations on its use of videoconferencing so that 
other courts could consider how to use it in their own courts.

Interactive programs have been added to the website to assist in writing demand letters, 
to provide referral information, and to calculate amounts due under various statutes.

The Superior Court of Monterey County received a Kleps Award for its Self-Help Online 
Workshop Registration program for its self-help center.53 Information about that program 
was disseminated, and other courts including the Superior Court of San Diego County 
now provide for online registration.54

The Judicial Council developed the Domestic Violence Assistance Self-Help (DASH) 
program, which allows attorney supervision of requests for and responses to restraining 
orders, drafted in the community at multiple locations such as domestic violence shelters. 
Use of the DASH program allows attorneys to supervise nonattorneys to assist litigants at 
multiple locations electronically and significantly leverages attorney time. Similar 
programs have been developed for conservatorships, guardianships, and family law 
matters. These programs are made available at no charge to the litigants or the courts.

Current Status:
This recommendation is ongoing.

50 I-CAN! (Interactive Community Assistance Network), Superior Court of Orange County (2003).
51 EZLegalFile, Superior Court of San Mateo County (2003).
52 SHARP Center, Superior Courts of Butte, Glenn, and Tehama Counties (2004–2005).
53 Self-Help Online Workshop Registration, Superior Court of Monterey County (2008–2009).
54 Online Workshop Reservation System, https://iflow.sdcourt.ca.gov/.
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H. Support for increased availability of representation for low- and moderate-income 
individuals should be continued.

Background:
Although many litigants can be effectively served with legal and procedural information at 
self-help centers, others will need legal advice and limited or full-scope attorney 
representation. Since courts must maintain neutrality, it is critical that they partner with bar 
associations, legal aid organizations, and other agencies to ensure that a full continuum of 
legal assistance is available so that all litigants receive the services they need to effectively 
present and resolve their cases.

Implementation:
The Judicial Council continues to administer Equal Access Fund grants, which are 
allocated through the State Bar’s Legal Services Trust Fund Commission to legal services 
agencies. Ten percent of the funds are used for self-help programs in partnership with 
local courts. These funds were increased in 2005 when the Uniform Civil Fees and 
Standard Fee Schedule Act added a distribution of $4.80 per filing fee to the Equal 
Access Fund. This fee has increased funding for legal services by over $5 million per 
year since 2007.

The State Bar and the Judicial Council have offered numerous workshops on limited-
scope representation, also known as unbundling. The bar has worked with the Practising 
Law Institute to provide a three-hour online course at no charge to attorneys to encourage 
provision of limited-scope services, which are particularly helpful for clients with 
moderate incomes.

Judicial education in family law includes information on limited-scope representation and 
the benefits to the court of having attorneys for a portion of the case. It is included in 
classes such as “Family Law Calendar Management.”

The Pro Bono Toolkit was developed by the task force in coordination with the California 
Commission on Access to Justice to provide guidance about ways judges can join with 
the Chief Justice to encourage pro bono service among attorneys consistent with the Code 
of Judicial Ethics.55

The Legislature has recognized the limitations of self-representation in some cases. The 
Sargent Shriver Civil Counsel Act (Assem. Bill 590 [Feuer]; Stats. 2009, ch. 457) 
provides funding for pilot projects that provide representation to low-income parties on 
critical legal issues affecting basic human needs. The legislation allows legal services 
organizations to expand representation in housing, child custody, domestic violence, 
guardianship, conservatorship, and elder abuse. Nine pilot programs have been 

55 The Pro Bono Toolkit is found at www.courts.ca.gov/partners/56.htm.
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established with this funding to provide services for low-income litigants in cases where 
the one side is represented and the other is not. An evaluation of the program considering 
the impact of representation on the parties, the court, and the community at large is under
way and will be completed in 2016.56

In family law cases, the party with more resources can be ordered to pay the attorney fees 
for the other party. In response to the Elkins report, which indicated that this procedure 
could be simplified, the Legislature passed AB 939, which amended various sections of 
the Family Code to provide that the court must consider attorney fee awards when 
requested. The Judicial Council then adopted rule 5.427, effective January 1, 2012, 
setting out the process for obtaining an attorney’s fee order. Judicial Council forms 
Supporting Declaration for Attorney’s Fees and Costs Attachment (form FL-158) and 
Attorney’s Fees and Costs Order Attachment (form FL- 346) were adopted for use in 
requesting attorney’s fees and drafting the court order for attorney’s fees.

The Judicial Council adopted forms and procedures for limited-scope representation in 
civil cases in addition to family cases.

In 2012, the State Bar amended its rules regarding its Pro Bono Practice Program to allow 
attorneys who do not work for compensation, but who volunteer at court-based self-help 
centers, to receive the benefits of the program, including waiver of bar dues.

Coordination is under way with State Bar staff to identify ways to improve mentoring 
opportunities for family law attorneys. The Family Law Executive Committee of the 
State Bar has developed training on fundamentals in family law and has more advanced 
trainings planned for 2014, which they are also making available by video to encourage 
more attorneys to pursue family law as a career.

Current Status:
This recommendation is ongoing.

I. Work with the State Bar in promoting access for self-represented litigants should be 
continued.

Background:
Ongoing cooperation with the State Bar will help support and promote the efforts of the 
courts to develop, implement, operate, and maintain court-based assistance to self-
represented litigants. The courts should continue with their collaborative work with local 
bars. The court and the bar should work together to honor those who are working to assist 
self-represented litigants.

56 For information about the Shriver project, see www.courts.ca.gov/15583.htm.
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Implementation:
Staff from the State Bar, Judicial Council, and Legal Aid Association of California meet 
regularly to work on collaborations to increase services for self-represented litigants. The 
organizations regularly coordinate on training events to provide in-person and online 
training for self-help staff.

The LAAC and the California Commission on Access to Justice give awards annually to 
self-help center and other court staff for their work in increasing access to justice.

The California Commission on Access to Justice, in collaboration with the Judicial 
Council and the California Judges Association, gives the Benjamin Aranda III Access to 
Justice Award each year to a judicial officer who is selected on the basis of his or her 
work on access to justice matters.

Current Status:
More work is needed to recognize those whose work is dedicated to access to justice issues.

J. Technical assistance related to self-represented litigants should be provided to 
courts that are developing collaborative justice strategies.

Background:
The task force believes that the principles of collaborative justice work well for many cases 
in which SRLs are involved. Drug court models have provided data demonstrating their 
efficacy to facilitate meaningful change in individuals who might otherwise repeatedly 
reoffend. Issues of addiction, abusive behavior, and mental health are not uncommon in
family and juvenile law cases and are highly challenging for the court when there are no 
attorneys to manage their clients.

Implementation:
Many of California’s trial courts have implemented family drug courts, domestic violence 
courts, juvenile drug courts, and mental health courts.

Staff provides technical assistance to courts on issues relating to self-represented 
litigants. A broad range of technical assistance and support is provided by staff to the 
Judicial Council’s Collaborative Justice Courts Advisory Committee.

Current Status:
The work of the Judicial Council’s Collaborative Justice Courts Advisory Committee is 
ongoing.
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“We expanded our self-help centers as 
part of our budget reduction plan 
because the assistance they provide to 
litigants reduces the work of the court.  
Better prepared litigants and more 
complete papers minimize the workload 
for the courtroom as well as the clerk’s 
office.  Better prepared litigants and 
more complete paperwork mean fewer 
continuances and shorter hearings.  
More accurate and complete paperwork 
also reduces clerk’s office staff needed 
to review paperwork for errors, review 
resubmitted papers, and to reschedule 
hearings continued because of 
incomplete paperwork.”  

                                                                Alan Carlson, 
Court Executive Officer 
Orange Superior Court 

Recommendation III: Allocation of Existing Resources
Presiding judges and executive officers should consider the needs of self-
represented litigants in allocating existing judicial and staff resources.

A. Judicial officers handling large numbers of cases involving self-represented litigants 
should be given high priority for allocation of support services.

Background:
The areas of civil litigation that involve 
high percentages of self-represented 
litigants have historically been underserved 
areas of court operations. The resources 
provided have not been proportionate to the 
volume of cases and proceedings. In 
reviewing the practices of courts throughout 

the state, it became apparent to the task 
force that frequently the least experienced 
and sometimes the least knowledgeable 
judicial officers were given an assignment 
with a high population of self-represented 
litigants. Because self-represented litigants 
often lack a sophisticated understanding of 
the law, basic fairness dictates that the 
judicial officer hearing a matter without 
attorneys should possess a comprehensive 
knowledge of the law. The importance of 
assigning suitable and talented judicial 
officers and staff who possess the requisite 
energy and enthusiasm to deal with calendars with a high volume of self-represented litigants 
cannot be overstated. Presiding judges must provide sufficient resources to allow judicial 
officers and staff to offer quality service to self-represented litigants. Such resources might 
include access to additional courtroom support staff, assignment to courtrooms with the 
largest available space, increased security, and self-help center attorneys available in the 
courtrooms to provide procedural assistance.

Implementation:
Rule 10.960 requires courts to include in their annual budgets funding necessary for the 
operations of their self-help centers.
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Courts save $4.35 for every 
$1 spent on workshops for 
self-represented litigants.

(The Benefits and Costs of 
Programs to Assist Self-

Represented Litigants, J. 
Greacen, May 2009)

One-on-one self-help 
assistance saves one hearing 

per case.

(The Benefits and Costs of 
Programs to Assist Self-

Represented Litigants, J. Greacen, 
May 2009)

Standard 5.30 of the California Standards of Judicial Administration directs the 
supervising family law judge, in consultation with the presiding judge, to work to ensure 
that the family court has adequate resources.

Recommendations from the Elkins Family Law 
Task Force include making more court resources 
available to family law calendars and ensuring that 
judicial officers assigned to family law have the 
knowledge and experience to handle the numbers of 
SRL cases found there.

The California Judicial Workload Assessment 
(which measures staff workload) has been updated, 
with an eye to more accurately measuring the full 
range of tasks involved in case processing, including time spent by self-help staff.

The Guidelines for the Operations of Self-Help Centers in California Trial Courts
includes in its list of services designed to support judges by providing readiness reviews, 
conducting case flow management and status conferences, and being present in the 
courtroom for calendars with large numbers of self-represented litigants to help them 
reach agreements, narrow issues, answer questions, and write up orders after hearing.
(Guideline 15.)

Local court self-help center staff are currently actively involved in developing their 
courts’ caseflow management practices and procedures for family law under rule 5.83.
Caseflow management allows more matters to be resolved and can circumvent the 
necessity of multiple hearings.

In collaboration with the Judicial Council’s 
Access and Fairness Advisory Committee (now 
the Advisory Committee on Providing Access and 
Fairness), the SRL task force provided substantial 
input to the Trial Court Presiding Judges Advisory 
Committee on the updating of the publication 
Making Judicial Assignments. The committee 
incorporated most of the suggestions, many of 
which spoke specifically to handling matters 
involving self-represented litigants.

Handling Cases Involving Self-Represented Litigants: A Benchguide for Judicial 
Officers, was created which includes guidance for bench officers on calendar 
management and ways to obtain assistance in the courtroom.
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Many self-help centers provide assistance to write orders and judgments, allowing cases 
to be completed. Many provide assistance directly at the time of hearings.

The Judicial Council’s Center for Judiciary Education and Research (CJER) presented a 
PJ/CEO Roundtable broadcast entitled “Self-Represented Litigants in the California 
Courts” describing the need for highly skilled judges in cases with SRLs.

Current Status:
There has been substantial work on this recommendation; however, much more needs to be 
done, particularly with respect to assessment of volume and workload requirements for cases 
involving self-represented litigants.

B. Courts should continue, or implement, a self-represented litigant planning process 
that includes both court and community stakeholders and works toward ongoing 
coordination of efforts.

Background:
The planning processes that the trial courts implemented have been enormously successful in 
helping to develop and implement court self-help centers. The task force found that the 
collaborative relationships built as part of those planning efforts enabled the most efficient 
use of court resources.

Implementation:
SRL Guideline 8 advises that the self-help center staff should have regular meetings with 
representatives of community-based services. Worksheets were developed to assist the 
programs in identifying stakeholders and agenda items for planning discussions.57

The Judicial Council offers an annual conference, in partnership with LAAC and the 
State Bar of California, that allows those providing assistance to self-represented litigants 
to meet and share ideas. Workshops are designed to be of relevance to partners such as 
law librarians, interpreters, mediators, and small claims advisors, as well as to self-help 
and legal aid attorneys and staff.

The Judicial Council was able to provide $300,000 a year to support local court planning 
and collaboration efforts until the financial crisis hit. The collaborations forged among 
the courts and community justice partners during the early planning stages have 
continued in many cases.

57 Developing and Maintaining Court/Community Partnerships to Better Serve the Pro Se Litigant and Developing 
Relationships with Legal Services and Lawyer Referral Programs.
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Current Status:
Significant progress has been made on this recommendation. More opportunities for court 
and community service providers to meet face-to-face and discuss their work must be 
created. The planning process for self-help has been enormously successful in the 
development of the court self-help centers and in the creation of more progressive caseflow 
management processes and procedures. More planning is necessary to address topics such as 
court-based settlement assistance.

Recommendation IV: Judicial Branch Education
To increase the efficiency of the court and minimize unwarranted obstacles 
encountered by self-represented litigants, a judicial branch education program 
specifically designed to address issues involving self-represented litigants 
should be implemented.

A. A formal curriculum and education program should be developed to assist judicial 
officers and other court staff to serve the population of litigants who navigate the 
court without the benefit of counsel.

Background:
Conventional judicial branch education has been premised on the assumption that the typical 
person interacting with the courts is an attorney or other person with at least minimal training 
in the law (such as attorney services, paralegals, or legal secretaries). California courts are 
now serving an increasing number of self-represented litigants who have not had formal legal 
training or education, many of whom also have very limited English proficiency. Those 
charged with the responsibility of providing court services to this expanding group of 
litigants need special education and training to ensure fair and efficient delivery of services.

Education should be developed to provide judicial officers, temporary judges, and court staff 
with the skills necessary to ensure that the needs of self-represented litigants are 
accommodated effectively within the bounds of impartiality.

Implementation:

Judicial Education
A training curriculum was developed in conjunction with the national Self-Represented 
Litigation Network. The curriculum was piloted at the National Judicial Conference on 
Leadership, Education and Courtroom Best Practices in Self Represented Litigation, held 
at Harvard University and attended by a number of Judicial Council committee members 
and staff.

This curriculum has been adapted for use in California and a teaching guide developed 
entitled Handling Cases Involving Self-Represented Litigants: Change, Challenge, and
Opportunity, which includes a PowerPoint presentation and videos.
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Guidance on handling cases involving self-represented litigants has been included in a 
wide range of educational forums for judges, including being integrated into most case 
types in which self-represented litigants appear. Additionally, many stand-alone classes 
have been offered, including:

o “Ethics and Self-Represented Litigants in Domestic Violence cases”—a one-
and-a-half-day interactive workshop that is offered every year

o “Handling Cases involving Self-Represented Litigants for Assigned Judges”
o “Handling Complex Property Issues with Self-Represented Litigants”

The Judicial Council adopted rules regarding use of temporary (pro tem) judges, which 
include required training on handling cases with self-represented litigants.58 A training 
curriculum was developed to comply with this requirement.

Workshops on handling cases involving self-represented litigants are now offered at 
every Judicial College.

Information and role-plays to help judges handle cases with self-represented litigants are
included in all New Judge Orientation courses.

Programs have been presented at CJER’s Appellate Institute to familiarize appellate 
courts with the education being provided to trial court judges on their ethical duties 
relating to self-represented litigants and to point out issues on appeal.

Handling Cases Involving Self-Represented Litigants: A Benchguide for Judicial Officers
was prepared with guidance from over 70 judicial officers throughout the state as well as 
national experts.59 It covers topics including ethics, solutions for evidentiary challenges, 
caseflow management, courtroom and hearing management, settling cases, 
communication tools, avoiding unintended bias, and judicial leadership in access to 
justice. It includes sample scripts and checklists developed by judicial officers. The 
benchguide received the Howell Heflin award from the State Justice Institute and has 
been adapted for national use.

CJER developed the following online courses:

o Dealing with Self-Represented Litigants in Domestic Violence Family Law Cases
o Communicating With Self-Represented Litigants
o Self-Represented Litigants 2: Special Challenges

58 Cal. Rules of Court, rule 2.813(a)(3).
59 See www.courts.ca.gov/documents/benchguide_self_rep_litigants.pdf.
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o The Practical Judge: Communications with Self-Represented Litigants

Standalone workshops on handling cases with self-represented litigants have been 
developed and offered in a wide variety of forums by Judicial Council committee 
members and staff at venues including national conferences of the American Judges 
Association and the Association of Family and Conciliation Courts.

Articles to provide continuing education were written by Judicial Council task force 
members and staff and appeared in publications such as the American Bar Association’s 
Judges’ Journal, California Law Journal, Family Court Review, Family Law Quarterly,
Contemporary Issues in Law, and Court Review, as well as in many State Bar 
publications.

Video resources were developed for use in educational sessions for judges. Judicial 
Council committee members and staff participated in a research project of the national 
Self-Represented Litigation Network in which court hearings involving two self-
represented litigants were videotaped in four jurisdictions throughout the United States.
Each of the litigants and the judge were interviewed separately after the hearing. They 
were each shown a videotape of the other taken during the hearing and asked questions to 
determine the effectiveness of communication between the judge and litigants. The 
videotaped interviews were analyzed and then edited for judicial education. This project, 
one of the first of its kind, demonstrated that there can be a high level of understanding 
and suggested a number of best practices for judges to employ in their courtrooms to 
enhance communications.60

Three regional workshops on caseflow management in family law with judges and court 
staff from 37 courts included information on special issues of handling cases involving 
self-represented litigants and provided participants with the ability to develop a local 
action plan to help these cases reach conclusion.

The Judicial Council prepared a manual for courts, Developing Effective Practices in 
Family Caseflow Management, which includes a special focus on cases involving self-
represented litigants.

Self-Help Center Staff Training
The Judicial Council has sponsored or cosponsored a conference focusing on education for 
self-help center staff each year.61 For example, in 2014 more than 30 workshops were offered 
on cutting-edge issues in law as well as new delivery systems, including use of mobile 

60 Greacen Associates, LLC, on behalf of the Self-Represented Litigation Network, Effectiveness of Courtroom 
Communication in Hearings Involving Two Self-Represented Litigants: An exploratory study (April 2008).
61 Materials from the conferences are posted online at www.courts.ca.gov/partners/50.htm.
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devices. Materials from the conferences are posted online and are also integrated into the 
Equal Access website.

The Judicial Council sponsors the AB 1058 conference every year for family law facilitators.
The conference provides extensive education on child support and other legal topics, as well 
as workshops on ethics and promising practices.

The Judicial Council partners with the Legal Aid Association of California to provide self-
help center attorneys and staff with free webinars on a variety of legal topics. A monthly alert
listing free training opportunities is provided to self-help center staff.

Current Status:
Judicial branch education on matters involving self-represented litigants and their cases is 
ongoing.

B. The AOC should provide specialized education to court clerks to enhance their ability 
to provide the public with high-quality information and appropriate referrals, as well 
as to interact effectively with the self-help centers.

Background:
Court clerks are now encouraged to answer questions for the public and not just give a 
blanket response of being unable to give legal advice. Particular attention should be given to 
continuing and expanding the training and education of court clerks. The information 
provided to the public should be reliable and of high quality. If clerks are assigned to support 
self-help center attorneys, additional education is required to ensure the competence of the 
services provided.

Implementation:
The Judicial Council created a guide entitled May I Help You? Legal Advice v. Legal 
Information: A Resource Guide for Court Clerks.62

Three broadcasts were prepared by CJER entitled “May I Help You: Legal Advice v.
Legal Information” and are shown regularly to court clerks (May I Help You I, II, and 
III). The focus is on helping SRLs and finding good resources for assistance.

The Judicial Council adopted Court Clerks Office: Signage (form MC-800), which lists 
the type of information a clerk can and cannot provide.63

62 See www.courts.ca.gov/mayihelpyou.pdf.
63 See www.courts.ca.gov/documents/mc800.pdf.
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SHC Guidelines 33 and 34 address the need for the nonattorney staff in the self-help 
centers to train in customer service and self-help center operations and procedures, as 
well as continuing education in the law.

The Court Clerk Training Institute has included workshops on self-represented litigants 
as well as substantive procedural legal issues.

Information on providing assistance to self-represented litigants has been integrated into 
a wide variety of courses for clerks, in person, online, and by broadcast.

CJER has provided many online, in person, and broadcast classes on the law; new forms 
and procedures; and training modules in a wide variety of procedures, including family 
law and domestic violence. Following significant changes to forms and procedures, CJER 
will generally present a broadcast for clerks on those changes, in addition to updating 
existing materials.

Brochures and posters providing information on the California Courts Online Self-Help 
Center have been provided to all courts, and clerks are encouraged to review the website 
and use those materials to provide referrals to court customers if they do not know the 
answer to the questions or do not have sufficient time to answer those questions.

Current Status:
This recommendation is ongoing.

C. The Judicial Council, in consultation with the California Judges Association, should 
provide greater clarification of the extent to which judicial officers may ensure due 
process in proceedings involving self-represented litigants without compromising 
judicial impartiality.

Background:
Judges are often concerned about the nature and extent of information they may impart to 
SRLs without compromising their neutrality, or appearance of neutrality. Judges need 
additional guidance to decide what measures can be taken to protect constitutional safeguards 
for all litigants without compromising judicial impartiality.

Implementation:
The California Code of Judicial Ethics was modified to address the issue of handling 
cases with self-represented litigants. Canon 3B(8) provides that “[a] judge shall dispose 
of all judicial matters fairly, promptly and efficiently. A judge shall manage the 
courtroom in a manner that provides all litigants the opportunity to have their matters 
fairly adjudicated in accordance with the law.” Commentary now notes: “The obligation 
of a judge to dispose of matters promptly and efficiently must not take precedence over 
the judge’s obligation to dispose of the matters fairly and with patience. For example, 
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when a litigant is self-represented, a judge has the discretion to take reasonable steps, 
appropriate under the circumstances and consistent with the law and the canons, to enable 
the litigant to be heard…”

In Handling Cases Involving Self-Represented Litigants: A Benchguide for Judicial 
Officers, chapters 2–4 address issues of judicial ethics when dealing with SRLs. Chapter 
3 sets out California law applicable to a judge’s ethical duties in dealing with self-
represented litigants.

CJER has included issues relating to self-represented litigants in its annual qualifying 
ethics courses.

CJER has also developed online ethics courses, “Communicating with Self-Represented 
Litigants” and “Self-Represented Litigants: Special Challenges.”

CJER has offered a number of workshops for judicial officers on the ethics of handling 
cases involving self-represented litigants.

The Commission on Judicial Performance has issued a number of opinions relating to 
judges’ handling of cases involving self-represented litigants. These opinions provide 
additional guidance for judicial officers.

The American Bar Association Model Code of Judicial Conduct has added comment #4 
to rule 2.2, Impartiality and Fairness, requiring a judge to uphold and apply the law and 
perform all duties of judicial office fairly and impartially. Comment #4 states: “It is not a 
violation of this Rule for a judge to make reasonable accommodations to ensure pro se
litigants the opportunity to have their matters fairly heard.”

Current Status:
This recommendation is ongoing.

Recommendation V: Public and Intergovernmental Education and Outreach
Judicial officers and other appropriate court staff should engage in community 
outreach and education programs designed to foster realistic expectations about 
how the courts work.

A. The Judicial Council should continue to develop informational materials and explore 
models to explain the judicial system to the public.

Background:
All too often the public forms its impressions and acquires its knowledge of the legal system 
based solely on how it is portrayed in the popular media. These depictions are often 
unrealistic and misleading and make it difficult for self-represented litigants to accurately 
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anticipate and appropriately prepare for their day in court. To counter these distortions, 
judicial officers should be encouraged to engage in community outreach and education. 
Existing communication modes should be employed to better inform Californians about their 
courts. Development of educational materials describing court processes should be expanded. 
A law-related educational website should be developed for elementary school, middle school,
and high school students. Programs such as Spanish-language radio programs should be 
encouraged to expand outreach to traditionally underserved communities.

Implementation:
The redesign of the California Courts Online Self-Help Center has incorporated 
additional content regarding a wide variety of proceedings where litigants may represent 
themselves. More than 4,000 pages of information are available in English and Spanish 
on the website. Educational videos on a variety of topics including how to prepare for 
court have been uploaded to the California Courts YouTube channel. This site receives
over 4 million visits annually. Posters and brochures are provided to the courts to alert
court users to the availability of this resource. Buttons with links are also provided to the 
courts to make it easy for them to connect directly to the website.

Websites were developed for parents, teenagers, and children in families going through 
separation and divorce. These websites include a three-hour online parenting class which 
utilizes videos and online quizzes and other interactive tools to provide critical 
information to parents. These websites are found at www.familieschange.ca.gov and 
www.changeville.ca.gov. Posters and brochures have been provided to the courts to allow 
them to make easy referrals to those resources.

The Judicial Council adopted a number of information forms for the public. Information 
Sheet for Request for Order (form FL-300-INFO) sets out instructions on how to make a 
request for an order. Forms FL-313-INFO and FL-314-INFO provide information about 
child custody mediation and recommending counseling. Further, Attorney for Child in a 
Family Law Case—Information Sheet (form FL-321-INFO) provides information to the 
parties about minor’s counsel.

The Judicial Council has created a number of videos to help litigants understand court 
processes. These videos include orientations to juvenile dependency and juvenile 
delinquency courts. Videos have been developed regarding resolving unlawful detainer 
cases, civil harassment cases, and small claims cases, which provide information on both 
substantive law and mediation options. These videos are available in English, Spanish,
and Russian. Counsel staff has also adapted videos produced by local courts for statewide 
web usage. Topics include guardianship, appeals, family law, evidence, and court 
appearances.

In 2012 the Judicial Council adopted rule 5.83(g), which requires that courts provide 
information about the court process, as well as other orientation information, to litigants 
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at the time of the initiation of their case. Legal Steps for a Divorce or Legal Separation
(form FL-107-INFO) was adopted to allow the courts to easily comply with that 
requirement.

A 30-minute orientation video entitled Orientation to Family Court Mediation and Child 
Custody Recommending Counseling has been created to educate litigants about the child 
custody mediation and court process. This video has been captioned in English, Spanish, 
Chinese, Korean, and Vietnamese; distributed to all courts; and posted online to allow 
parents to access this information in a timely manner and be prepared for their mediation 
meeting at family court services.

Current Status:
This recommendation is ongoing.

B. Efforts to disseminate information to legislators about services available to, and 
issues raised by, self-represented litigants should be increased.

Background:
The task force recommended that materials be developed to more fully inform local and state 
legislators of the issues raised by self-represented litigants and to advise district and local 
staff as to how they might best direct constituents to the services available to them.

Implementation:
The Judicial Council has prepared the following reports to the Legislature on services 
provided by self-help centers and the benefits demonstrated to the public by those 
centers:

o Family Law Information Centers: A Report of Three Pilot Programs64

o Equal Access Fund: A Report to the California Legislature, March 200565

o Model Self-Help Pilot Program: A Report to the Legislature, March 200566

Legislative staff participated in the Elkins Family Law Task Force and the Elkins Family 
Law Implementation Task Force as well as the Sargent Shriver Civil Counsel Act
Implementation Committee.

Many local courts have developed informational packages to share with their elected 
representatives. Self-help centers are generally part of a legislative tour of any court 
facility because of the interest of the legislator’s constituents in these services.

64 See www.courts.ca.gov/documents/Family-Law-Information-Centers-March-2003.pdf.
65 See www.courts.ca.gov/documents/Equal-Access-Fund-March-2005.pdf.
66 See www.courts.ca.gov/documents/Self-Help_full.pdf.
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The Legislative Analyst’s Office (LAO) was hosted at informational meetings at six
courts during the summer of 2014. The goal of the meetings was to explore the depth and 
variety of court-based services available to self-represented litigants. LAO staff visited 
the Superior Courts of Butte, Contra Costa, Los Angeles, Orange, Placer, and Santa Clara
Counties. They had an opportunity to observe services being provided and to ask 
questions of service providers and litigants about the nature of the help they offer and the 
needs of the public. Judicial Council staff provided a variety of court-based materials for 
LAO to use to prepare a report for legislators to better understand the needs of self-
represented litigants and the capacity and lengths to which the courts provide services to 
support them.

Current Status:
This recommendation is ongoing.

C. Local courts should be encouraged to strengthen their ties with law enforcement 
agencies, local attorneys and bar associations, law schools, law libraries, domestic 
violence councils, and other appropriate governmental and community groups so 
that information on issues and services related to self-represented litigants can be 
exchanged.

Background:
The California justice structure represents a continuum of effort, beginning many times with 
an officer on the street and ending at some point in the court system. The need for 
cooperative and collaborative efforts to ensure efficient and consistent administration of 
justice, both in practice and in perception, must be instilled. A law enforcement agency can 
be asked to enforce orders for which the individual seeking assistance has no written 
document, or arguing parties may present an officer with orders that appear to conflict. 
Information should be made available about enforcement of orders for self-represented 
litigants and the ways in which these orders can be modified through the court process.
Courts should be encouraged to solicit ongoing input from law enforcement staff about 
problems they are experiencing enforcing court orders in the field.

Additionally, local bar associations, law libraries, and other appropriate governmental and 
community groups should be consulted regularly to share information on the needs of self-
represented litigants and the services available to them. All participants in the justice 
community have valuable information that should be shared to the greatest extent possible.

Implementation:
The California Courts Protective Order Registry (CCPOR) is providing statewide access 
to protective orders made in California. Hence, a judge in one court can see if any other 
restraining orders are in effect elsewhere that might conflict with the matter before the 
court. Police officers are able to see the image of the complete order so that all the 
information is available to them; it is not limited to the California Restraining and 
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Protective Order System (CARPOS) data. Most of the trial courts in California have 
forged agreements with their local law enforcement agencies to enter data from 
restraining orders into CARPOS. Once an order is entered by the court, it is given to law 
enforcement, which enters the data into CARPOS.

In progress is the FACCTS/CCPOR Interface Project. The Family Court Case Tracking 
System (FACCTS) is an application that produces a restraining order after a hearing on 
Judicial Council forms and a minute order—in real time. The program makes a PDF of 
the Judicial Council form to be printed for the litigants. The image of the order is 
automatically posted to CCPOR, and information from the order populates the CCPOR 
database for delivery to CARPOS. This process significantly decreases the workload 
necessitated by repeated input of the same data into different systems. Both the court and 
law enforcement benefit by this work reduction.

Many family law facilitators and self-help attorneys have gone to jails and prisons to 
provide assistance to inmates on matters of child support obligations, custody, and/or 
visitation. For example, the Superior Court of Marin County regularly sends a family law 
facilitator to San Quentin State Prison to provide assistance. Other courts have partnered 
with the public defender’s office to get information to defendants about child support 
modification due to incarceration. Family law facilitators and self-help centers respond to 
inquiries made by mail or e-mail from inmates.

Local family law facilitators work collaboratively with local offices of the Department of 
Child Support Services (DCSS) on joint projects such as the San Francisco EPIC project 
that reached out to obligors in an effort to reduce the number of default judgments.

Judicial Council attorneys, child support commissioners, family law facilitators, and 
DCSS attorneys participate in a stakeholders team that meets regularly to identify and 
solve problems with the AB 1058 child support system.

In some courts, DCSS attorneys or family law facilitators are present at juvenile 
dependency proceedings so that the issue of child support can be addressed without 
multiple court appearances.

Some courts have partnered with their local 211 lines, which provide information to the 
public about available nonprofit community services. The Superior Court of Sacramento 
County locates a staff person from the 211 line at the self-help center. Los Angeles has 
converted public telephone booths near the self-help center at one courthouse to call 
directly to 211.

Courts work collaboratively with the Department of Social Services (DSS) on cases in 
family court involving allegations of child abuse. The Superior Court of Orange County 
has staff from DSS housed on site at the court.
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The Superior Court of Imperial County developed the Binational Justice Project, which 
partnered the family law facilitator with the Mexican court to address common issues
with regard to family law cases. This project won a Kleps Award.67

Current Status:
These and other projects involved with the exchange of data between the court and other 
government or community groups are ongoing.

D. The Judicial Council should continue to coordinate with the State Bar of California, 
Legal Aid Association of California, California Commission on Access to Justice, 
Council of California County Law Librarians, and other statewide entities in public 
outreach efforts.

Background:
Local courts have done tremendous work in reaching out to stakeholders in their 
communities to provide information on services available in their local courts. Statewide 
coordination is also important to allow for sharing of common resources and building of 
statewide support for the courts and services for self-represented litigants. Coordination 
efforts among the Judicial Council, State Bar of California, LAAC, California Commission 
on Access to Justice, Council of California County Law Librarians, and other organizations 
(including those representing law schools, public libraries, social services agencies, and 
diverse community groups) are critical to distributing information about statewide efforts and 
to supporting the work of local courts.

Implementation:
Annual Family Law Conference cosponsored by the Judicial Council and LAAC

Self-Represented Litigants Conference cosponsored by LAAC and the State Bar of 
California designed for training and education of attorneys—both court attorneys and 
legal aid attorneys—on substantive law and ethical issues

Participation of judicial branch appointees to the State Bar’s Legal Services Trust Fund 
Commission, which administers the Equal Access Fund from the Judicial Council to legal 
services

Statewide support for JusticeCorps, which brings together local courts and universities 
using AmeriCorps funding to enable college students to provide 300 hours of volunteer 
service in court-based self-help programs under the direction of attorneys

67 Binational Justice Project, Superior Court of Imperial County (2008–2009).
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Current Status:
These projects are ongoing, with new programs developing over time.

E. Local courts should be encouraged to identify and reach out to existing efforts to 
better serve self-represented litigants.

Background:
The task force is mindful of the need for judicial officers and courts to uphold the integrity 
and independence of the judiciary but believes that local courts can work closely with 
appropriate partners without creating any appearance of partiality. Law librarians are an apt 
example of an appropriate court partner. Given the limited resources dedicated to SRL 
assistance, it seems important to avoid duplication of service to the greatest extent possible.

Implementation:
The Superior Court of Alameda County participates in a Community Projects Committee 
conducted by the Alameda County Bar Association. In addition to court self-help 
attorneys, the committee includes attorneys from the various East Bay legal services such 
as the East Bay Community Law Center, Bay Area Lega Aidl, the Volunteer Legal 
Services Program, Legal Assistance for Seniors, and the Family Violence Law Center.
These groups attempt to support each other and avoid competing for funding as much as 
possible.

The Superior Court of Los Angeles County has structured its urban collaborative model 
for self-help based on collaboration with existing services. The court self-help center 
partners with the Los Angeles Law Library and the Department of Consumer Affairs, as 
well as many legal services agencies, including Neighborhood Legal Services of Los 
Angeles County, Legal Aid Foundation of Los Angeles, Bet Tzedek Legal Services, the 
Los Angeles Center for Law and Justice, Public Counsel, and Community Legal Services 
of Los Angeles.

In many courts, the local small claims advisor service has become a part of the self-help 
center. Statewide self-help conferences are designed to include at least one full day of 
education specifically for small claims advisors.

Many courts partner with local law libraries to provide services for self-represented 
litigants. For example, the self-help centers in El Dorado, Kern, Nevada, and Placer 
Counties are located in law libraries. Other law libraries, such as in Contra Costa and Los 
Angeles, offer many workshops designed for self-represented litigants.

Current Status:
This recommendation is ongoing.
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Recommendation VI: Facilities
Space in court facilities should be made available to promote optimal 
management of cases involving self-represented litigants and to allow for 
effective provision of self-help services to the public.

A. Court facilities plans developed by Judicial Council staff should include space for 
self-help centers near the clerks’ offices in designs for future courthouse facilities or 
remodeling of existing facilities.

Background:
Evaluations demonstrated that self-help centers are much more effective when located in a 
courthouse rather than in a separate location. Fewer people tend to use an off-site center, 
judges cannot make effective referrals from courtrooms, and litigants tend to misassemble 
paperwork, which leads to repeat tasks. Participation of self-help center staff in caseflow 
management is reduced by lack of physical availability, and security at the self-help center 
can become a serious issue.

Most courthouses were designed before the advent of self-help services, and adequate space 
for services has been a challenge. Self-help centers are most effective when they are located 
near clerks’ offices to minimize misplaced papers before filing. Self-represented litigants 
need space to sit and work on their paperwork. Space should be available to conduct 
mediations with self-represented litigants. To maximize staff resources, space to conduct 
workshops should be provided. Copiers, computers, and other technological resources should 
be available in the self-help centers for self-represented litigants to use.

Further, SRLs also simply need to know how to physically navigate the courthouse so they 
can easily find a particular courtroom, the self-help center, or other court services they may 
require. Courts should periodically assess how easy it is for court users to get around a 
courthouse.

Implementation:
Tour Guide was developed in conjunction with the Self-Represented Litigation Network 
as a checklist to enable court staff to tour their courthouse from the perspective of a self-
represented litigant.68

SHC Guidelines state that “[a]s with other core court functions, the court self-help center 
should be located in the courthouse and seek to meet two critical objectives: (1) ease of 
use for the public, and (2) efficient use of staff.” (Guideline 3.)

68 Tour Guide explains how to observe the courthouse and court processes from the point of view of a self-
represented litigant.
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Task force members and staff met with the Judicial Council’s Real Estate and Facilities 
Management staff to set out facilities needs for the self-help centers in new courthouse 
construction or remodeling of existing structures. Many of their suggestions were 
included in section 7.2 of California Trial Court Facilities Standards, 2010 edition. Over 
the past 10 years, courthouse facilities for self-help centers have improved significantly,
with most self-help centers having room to meet individually with litigants or to conduct 
workshops of between 10 and 20 persons.

Current Status:
This recommendation will be ongoing as courthouse upgrades and construction move 
forward.

B. Facilities should include sufficient space for litigants to conduct business at the 
clerk’s office

Background:
The public is often required to wait for significant periods of time for their turn to talk to a 
court clerk or to enter the self-help center. Litigants standing in long lines for long periods of 
time are often tired, uncomfortable, and frustrated before they even talk to court staff. The 
pressure on court staff of facing long lines of tired, unhappy people can evoke anxiety, guilt, 
and frustration and if prolonged can lead to a lack of empathy toward the public. To make 
matters even more challenging, if the people in line are self-represented litigants, chances are 
good that they will not have accurate and complete paperwork and will be required to go fix 
it—then get back in line. If the press of business makes overcrowding in the clerk’s office 
unavoidable, then attention needs to be paid to how the situation can be made most 
comfortable for the public and for court staff. Waiting areas for clerks’ offices can help 
reduce tension for everyone. A waiting room could contain informational materials, charts, 
flowcharts, and other things that might help individuals learn more about the process before 
they actually get to the clerk’s window. Space to work on documents should be available, as 
well as places to sit down and wait.

Implementation:
The Superior Courts of Orange and Placer Counties use automated triage systems that 
allow the public who are waiting to sit down while they wait and come to the window 
only when their case is called by the clerk. The cases are sorted into broad categories by 
case type and type of assistance needed, such as forms, copies from court files, or 
assistance from the self-help center.

Several courts, such as the Superior Courts of Monterey and San Diego Counties, have 
implemented an online appointment system that allows self-represented litigants to 
schedule themselves into workshops on a variety of subjects.
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Other courts have staffed telephone help lines. For example, the Superior Court of 
Alameda County provides dedicated telephone assistance hours four afternoons per week. 
Two self-help center paralegals staff these two lines. Use of the telephone system has 
helped cut down foot traffic at the courthouse. The SHARP self-help program in Butte 
and Tehama Counties handles over 1,000 calls per month, cutting down on the need for 
litigants to come in person to the centers, which have limited space.

The Superior Court of Sacramento County provides a great deal of assistance by e-mail.
This service also cuts down on the foot traffic at the courthouse and allows litigants to get 
assistance without losing time at work.

Current Status:
This is an area that is undergoing significant change as a result of layoffs of court staff.
Technological solutions can be helpful to reduce the negative impacts of increased wait 
times.

C. Facilities should include sufficient space around courtrooms to wait for cases to be 
called, meet with volunteer attorneys, conduct settlement talks, and meet with 
mediators, interpreters, and social services providers.

Background:
Frequently calendars with a high percentage of self-represented litigants are fairly large. This 
can be particularly true in family law. It is important for the safety of all concerned that a 
safe and sufficient space is provided for litigants to wait for their cases to be called. Problems 
arise if courtrooms have insufficient space or the space is overcrowded and the litigants are 
forced to wait in hallways without the support of courtroom staff. This scenario is 
particularly dangerous when there have been domestic violence incidents in the case.

The task force was concerned to hear reports of litigants stuffed into small courtrooms 
requiring many of them to stand while they wait for their hearing to be called. This sort of 
overcrowding can create situations in which parties who are already anxious about their 
hearings get increasingly upset before their case is called. It can also lead to higher levels of 
animus toward the other party or attorney, or the court

Space should also be made available at or near courtrooms for litigants to meet with service 
providers such as mediators, volunteer attorneys, interpreters, or social services providers. Of 
concern to the task force were reports of staff needing to conduct confidential mediations 
with parties in hallways or stairwells.

Implementation:
Architects from the Judicial Council’s Real Estate and Facilities Management 
participated in a number of meetings with representatives of the task force to discuss 
these issues. Recommendations regarding the need for space for settlement and services 
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are included in chapter 7 of the California Trial Court Facilities Standards as amended in 
March 2010.69

Courts have improvised in various ways to address these problems. For example, courts 
are using witness rooms or jury rooms to conduct mediations and other settlement 
discussions.

Current Status:
There has been significant effort to improve facilities to better serve self-represented 
litigants, but more work is needed on this recommendation.

D. Facilities should include children’s waiting rooms for the children of litigants who are 
at the court for hearings or to prepare and file paperwork.

Background:
Litigants are often forced to bring children with them to the courthouse. Lack of funds or 
available child care is a common problem. Litigants are unable to supervise young children 
and also pay attention to instructions given to them by court staff. Without appropriate 
accommodations, children run unsupervised in the halls of the courthouse while litigants are 
trying to work on paperwork. Most self-help centers do not allow children in workshops in 
order to prevent disruptions for workshop attendees.

The problem is also found in courtrooms at the time of hearings. Children are not allowed in 
the courtrooms in many family law departments. For parents to effectively participate in their 
hearing and take care of their children at the same time is nearly impossible. Again, this 
creates frustration for litigants and increases the burden on court staff.

Implementation:
Many courts now have children’s waiting rooms. Examples include the Superior Courts 
of Alameda, Fresno, Los Angeles, Orange, San Diego, San Francisco, San Mateo, Santa 
Barbara, Santa Clara, Sonoma, and Ventura Counties.

California Standards of Judicial Administration, standard 10.24, requires that new 
courthouse construction include a children’s waiting room.

The Judicial Council has approved a new protocol for distributing funds for children’s 
waiting rooms 

California Trial Court Facilities Standards includes recommendations regarding 
children’s waiting rooms.70

69 Judicial Council of Cal., Off. of Ct. Constr. and Mgmt., California Trial Court Facilities Standards (adopted in 
2006, amended in March 2010), best practices that are applied to the design and construction of basic components of 
trial court buildings.
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Current Status:
This recommendation is well under way and ongoing.

E. Information stations that provide general information about court facilities and 
services should be placed near courthouse entrances.

Background:
The task force was concerned about members of the public, particularly self-represented 
litigants, wandering around the courthouse frustrated because they could not figure out where 
in the building to go for which purpose. It found that information stations situated near 
entrances have proven to be very helpful to litigants in navigating their way around the court. 
The task force recommended that bilingual staff should be available whenever possible—an 
ideal use of volunteers from the community who have no legal training. Litigants can be 
directed to their desired locations and to self-help centers and other resources. General 
questions about how to use the facility and the location of services can be addressed, and 
information about assistance for litigants with special physical and language needs can be 
available. Kiosks with general information about the court can be most useful when staff is 
unavailable.

Implementation:
Most courts have put on their local websites general information about how the 
courthouse is organized physically and where to go for what services.

Many courts have also established either information booths or information kiosks at the 
entry to the courthouse. For example, the Superior Court of Los Angeles County has a 
kiosk people can use to find out where they should be going. Other courts—such as the 
Superior Courts of Alameda, Sacramento, and Tulare Counties—have information 
booths.

Current Status:
Significant progress has been made on this recommendation, but additional work is 
required. It is ongoing.

F. Maps and signage in several languages should be provided to help self-represented 
litigants find their way around the courthouse.

Background:
Concerns of the task force about the public’s ability to navigate the courthouse are mirrored 
in this recommendation. Signs, maps, and floor plan charts have all proved useful to the 
public for providing information about how to use the courthouse and should be translated 

70 Judicial Council of Cal., Off. of Ct. Constr. and Mgmt., supra.
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into several languages. Universal signage should be developed to help litigants find common 
services, such as a self-help center.

Implementation:
Local courts have developed maps and signage based on the physical designs of their 
courthouses. Judicial Council staff has provided to courts samples of posters, templates,
and other materials to assist them in developing local resources.

Current Status:
There is improvement locally on this issue, but more work needs to be done to develop 
universal signage.

Recommendation VII: Fiscal Impact
In addressing the critical need of courts to effectively manage cases involving 
self-represented litigants and to provide maximum access to justice for the 
public, continued exploration and pursuit of stable funding strategies is required.

A. Continued stable funding should be sought to expand successful existing programs 
statewide.

Background:
At the time the Statewide Action Plan for Serving Self-Represented Litigants was drafted, the 
only stable statewide funding for court-based self-help was the AB 1058 funding for the 
family law facilitator. That funding was limited to child support–related issues only. 
Although many courts were contributing funding from their local trial court budgets, the task 
force clearly saw that additional stable statewide funding was also necessary. Until adequate 
and stable funding is included in the judicial branch’s appropriation, self-represented litigants 
throughout the state will have no assurance of equal access to justice. Regrettably, access to 
justice presently often depends on the resourceful and vigilant efforts of local courts and 
communities to secure funding to support services for these litigants.

Implementation:
The Budget Act for fiscal year 2005–2006 called on the Judicial Council to allocate up to 
$5 million for self-help services and required a report on the implementation of the 
programs in 2006–2007. A report to the Legislature, California Courts Self-Help Centers,
was made in June of 2007.

The Judicial Council allocated $2.5 million in the first year (2005–2006)

In 2006–2007 a survey of courts was conducted by the Judicial Council to assess the 
funding needs for fully staffed, civil self-help centers in the courts. The consolidated total 
yearly budget was $47,992,268.

1292



54

In 2006–2007, expanding the self-help centers was one of three top priorities in the 
judicial branch budget. Some $3.7 million was allocated from the Trial Court Trust Fund 
and $5 million from the Trial Court Improvement Fund, totaling $8.7 million for the 
statewide expansion of the court self-help centers.

Currently, in addition to the AB 1058 funding for the family law facilitator, statewide 
funding for self-help centers in the courts is $11,200,000 yearly.

Family Law Facilitator funds were increased to $15,040,301.

Local courts also continue to fund self-help services from their local budgets.

Current Status:
The fiscal crisis in the court has caused local courts to pull back some of the self-help center 
funding they had been contributing. The self-help centers are overcrowded with no way to 
grow. So, this recommendation in ongoing and needs more work.

B. The Judicial Council should identify, collect, and report on data that support 
development of continued and future funding for programs for self-represented 
litigants.

Background:
The task force has always been mindful of the fiscal circumstances in California and 
recognized the need for a thoughtful and cost-effective plan for continued and future funding.
The task force worked to put forward measures that will save money as a result of 
consolidation, standardization, and other efficiencies.

Understanding that demonstrated need is a basic component of any successful funding 
request, the task force has tried to identify sources from which compelling data might be 
collected. Existing operational data should be used whenever possible, and any additional 
data requirement should be coordinated in a manner likely to cause the least burden on the 
local courts. Additional data regarding the need for services could be obtained from social 
services and community agencies and representatives.

Implementation:
A survey of trial courts was conducted in 2007 to collect their assessment of the funding 
needed for full-service civil self-help centers. This information was crucial in the Judicial 
Council’s determination to allocate an additional $11.2 million in funding for self-help 
centers.

The Family Law Resource Guidelines, Guide 4, sets out effective practices identified by 
subject-matter experts from the courts on the topic of assistance to self-represented 
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litigants. It then reports on the research done to assess the resource implications of those 
practices.

The SHC Guidelines (Guideline 19) require routine evaluation of services to the public 
and recommend a minimum of quarterly reports on self-help center operations. Court 
self-help centers have been providing reports to the Judicial Council since the funding 
began in 2007. These reports are used to provide data to the Judicial Council and 
Legislature regarding services provided as well as unmet needs.

Family law facilitators and self-help programs that are part of the facilitator’s office are 
also required to place operational data into the Family Law Facilitator Electronic 
Database. This data is used to indicate the need for the service with the Department of 
Child Support Services and has been used to increase the funding for the family law 
facilitator program.

Efficacy data has been collected and reported in the evaluations of the Family Law 
Information Centers, Equal Access Fund Partnership Grant programs, and Model Self-
Help Pilot Programs. That data was instrumental in determinations to continue funding 
those programs in times of severe fiscal challenges.

Costs and benefits to the courts and litigants of providing self-help services were studied 
in six courts in the San Joaquin Valley.71 Information on the results was widely 
disseminated, and the data collection tools and protocols were shared with all the courts.

The Sargent Shriver Civil Counsel Pilot Program is conducting a legislatively mandated 
research project that will include analysis of the benefits and costs of providing 
representation and expanded court services for those persons who remain self-
represented. It will review unmet needs and the impact of provision of legal services on 
other social services and governmental agencies. This evaluation will be provided to the 
Legislature in January 2015.

A set of “dashboard measures” of fundamental family law statistics has been defined to 
help courts establish baseline measurements that can then be used to identify caseflow 
areas meriting further attention. Once implemented, these measurements inform and 
guide the courts in monitoring, evaluating, and improving their performance in the 
specific measured areas or outcomes, as well as in assessing the effects of various 
caseflow adjustments. The measures are currently being pilot tested using case 
management system data from several courts throughout the state.

71 Judicial Council of Cal., Center for Families, Children & Cts., The Benefits and Costs of Programs to Assist Self-
Represented Litigants: Results from Limited Data Gathering Conducted by Six Trial Courts in California’s San 
Joaquin Valley (May 2009; prepared by John Greacen, Greacen Associates, LLC).
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Current Status:
Much work has been done on this recommendation, but more is required

C. Standardized methodologies to measure and report the impact of self-help efforts 
should continue to be developed.

Background:
Uniform definitions of terms must be established to allow for valid comparisons. New tools 
must be designed and implemented to capture efficacy data. Standard and periodic exit 
surveys or customer satisfaction inquiries should be considered throughout the state. These 
results would not only gauge success of a particular program, but they would also be useful 
in determining the relative effectiveness of individual parts of a program as compared with 
other services. A method should be crafted by which the impact of the self-help centers in 
expediting cases may be assessed. Examples of possible tools include review of court 
operations data, judicial surveys, and surveys of court staff. The effectiveness of computer 
and web-based self-help programs should be studied. Quality, not just quantity, of service 
must be calculated in the evaluation.

Implementation:
Uniform demographic categories used in FLFED and SHC Guideline 19 reports provide 
statewide data on the users of self-help centers.

Volume and other basic accounting data are largely measured in the same manner in 
FLFED and the SHC quarterly reports.

Efficacy data has been reported in the evaluations of the Equal Access Fund Partnership 
Grants and the Model Self-Help Pilot Programs, including customer satisfaction data.

Efficacy data was also provided in the evaluation of the Family Law Information Centers,
including data on customer satisfaction and judicial satisfaction.

The “dashboard measures” for family law, from the final report of the Elkins Family Law 
Task Force, attempt to set uniform basic guidelines for family court operational data for 
management reports.

A toolkit for assessing the effectiveness of self-help services has been developed to allow 
local courts to evaluate their own programs. Workshops have been conducted to explain 
how to use these tools, for courts wishing to implement them.72

72 These evaluation tools are on the California Courts Equal Access web page in the section on research and 
evaluation, www.courts.ca.gov/partners/143.htm.
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The National Center for State Courts has developed a recommendation for a way to count 
and report the representation status of a litigant in a case. This information has been 
distributed nationally to encourage consistent information.73

Current Status:
Although some work has been done, much more is required. For example, the Judicial 
Branch Statistical Information System (JBSIS) is unable to assess the number of civil 
litigants who file cases without attorneys. Further, the ability to assess the quality and impact 
of service has been highly challenging because of the complexity of many SRL cases.

D. Uniform standards for self-help centers should be established to facilitate budget 
analysis.

Background:
The SRL task force felt that there should be a basic set of minimum standards for the 
operation of the court self-help centers. Criteria should include minimum staffing levels and 
qualifications, facilities requirements, referral systems, levels of service provided, and hours
of operation. These standards should be incorporated into the development of uniform 
definitions of terms for the purpose of gathering meaningful data. The standards should be 
used to assist the courts in establishing a baseline for funding for self-help activities to assure 
equal access to core self-help assistance throughout the state.

Implementation:
The Guidelines for the Operation of Self-Help Centers in California Trial Courts (2008
and reaffirmed in 2011) set out the minimum basic standards for court self-help centers.
This document has gone through two review periods to date.

Current Status:
While regular review of the standards is helpful to ensure that they reflect newest advances in 
services, this recommendation is completed.

E. Efforts of the courts to seek supplemental public funding from local boards of 
supervisors and other such sources to support local self-help centers should be 
supported and encouraged.

Background:
The task force recognized that self-help services are often a great help to constituents of local 
government officials. This partnership between local governments and the courts can be very 
helpful for the public.

73 See www.courtstatistics.org/Other-Pages/SRL_Main.aspx.

1296



58

Implementation:
The court self-help centers of the Superior Court of Los Angeles County have forged 
partnerships with a number of other groups. For example, several of the court self-help 
centers are funded by the Department of Consumer Affairs and operated by 
Neighborhood Legal Services, the Legal Aid Foundation of Los Angeles and the Legal 
Aid Society of Orange County, which provides services in southern Los Angeles.

The Superior Courts of Placer and Santa Clara Counties were able to secure grants from 
Proposition 10 funding for work on cases involving young children.

Current Status
This recommendation is ongoing.

F. Coordination of efforts among programs assisting self-represented litigants should 
be stressed to maximize services and avoid duplication.

Background:
The task force thought that whenever possible, courts should look at the possibility of 
coordinating existing self-help assistance to save costs and provide more cohesive services 
for litigants. Courts should also work closely with programs funded through the California 
Dispute Resolution Programs Act and the Small Claims Act and seek to ensure collaboration 
whenever possible.

Implementation:
Many courts have worked closely with their law libraries to locate self-help services in 
those libraries. Examples include Alameda, Butte, Contra Costa, El Dorado, Kern, Los 
Angeles, Orange, Nevada, Sacramento, and San Bernardino Counties. Law libraries 
provide space and resources to assist litigants with a quiet place to work and computer 
and law book access, which is particularly helpful for more complicated cases. Many 
hold workshops for the public.

The SHARP self-help center in the Superior Court of Butte County also serves the 
Superior Courts of Lake and Tehama Counties.

The role of small claims advisor has largely been integrated with the court self-help 
centers, allowing for more seamless services for litigants.

Many self-help programs offer mediation services, and all refer to local dispute resolution 
programs that assist litigants with resolving their cases outside of court.

Law librarians, small claims advisors, and mediators have been active participants in 
conferences on serving self-represented litigants, and each of those conferences has 
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offered specific workshops sharing best practices, as well as roundtables for discussion 
and collaboration.

Current Status:
This recommendation is ongoing.

G. Assistance with grant applications and other resource-enhancing mechanisms 
should continue to be offered to local courts.

Background:
The task force was impressed by the efforts of local courts to expand resources for self-help 
and thought that it was a good use of Judicial Council resources to continue to provide 
assistance to local courts on how to obtain grant funding, offer centralized purchasing options 
to enhance buying power, and otherwise support local courts in obtaining resources for self-
help efforts. It suggested that generic materials should be developed for the courts to use in 
seeking grants from appropriate outside sources.

Implementation:
The Judicial Council staff assists courts with JusticeCorps grants that allow students to 
provide 300 hours each of legal assistance in self-help centers under the direction of 
attorneys.

Alerts are provided to courts when funding becomes available from outside entities, such 
as the Equal Access Fund Partnership Grants, Legal Services Corporation Technology 
Initiative Grants, the California Bar Foundation, and the State Justice Institute for 
initiatives in support of self-help centers.

A number of workshops have been offered at statewide conferences on how to obtain 
grants to assist in expanding services, and generic materials are provided to the courts as 
part of those workshops.

A master agreement has been negotiated for use by the Judicial Council and the courts to 
obtain translation services for all commonly used languages in California as well as 
“plain language” English.

A master agreement has been negotiated for use by the Judicial Council and the courts for 
telephonic interpreter services that can be used at a court clerk’s office or self-help 
center. This service can be particularly helpful for languages that are not commonly 
spoken.

The Judicial Council has an agreement for the use of a national server for document 
assembly programs—one that can be used by all California courts.
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Current Status:
This recommendation is ongoing.

Recommendation VIII: Implementation of Statewide Action Plan
To provide for successful implementation of this statewide Action Plan, a smaller 
task force charged with responsibility for overseeing implementation should be 
established.

Background:
The Judicial Council often appoints an implementation task force to oversee the implementation 
of recommendations in action plans or policy reports.

Implementation:
Upon adoption of the Action Plan by the Judicial Council in 2004, the Implementation Task 
Force on Self-Represented Litigants was appointed.

Current Status:
This recommendation has been completed.

A. The SRL Implementation Task Force should consult with experts in the areas of 
judicial education, court facilities, legislation, judicial finance and budgeting, court 
administration and operations, and court-operated self-help services, as well as with 
partners such as bar associations, legal services, law libraries, and community 
organizations.

Background:
The goal of providing significantly expanded self-help services throughout the entire court 
requires input from and collaboration with a wide variety of subject-matter experts.

Implementation:
The SRL Implementation Task Force reached out to a wide variety of experts. It met with 
judicial educators, facilities specialists, technologists, linguists, and representatives from 
community organizations, bar associations, law libraries, and a variety of other 
organizations. The task force chair and staff made presentations to all Judicial Council 
standing committees and asked for their feedback and guidance in implementation. Many 
committees embarked on significant efforts, including development of information and 
forms designed for self-represented litigants to address the recommendations in the 
Action Plan.

Current Status:
This recommendation has been completed.
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B. The number of members on the SRL Implementation Task Force should be limited, 
but members should be charged with the responsibility to seek input from 
nonmembers with unique knowledge and practical experience.

Background:
Since the effective implementation of the Action Plan required varied and extensive subject-
matter expertise, knowledge, and understanding of practical concerns, it was believed that an 
implementation committee with the requisite experience would be so large as to be 
unworkable. Instead the members were charged with regularly reaching out to colleagues and 
potential partners for suggestions.

Implementation:
The SRL Implementation Task Force has either had members or consulted with such 
individuals as judicial officers who have knowledge and experience in cases involving 
self-represented litigants, the family law facilitators, self-help center attorneys or staff 
members, law librarians, Judicial Council advisory committees, legal services 
organizations, the California Commission on Access to Justice, and state and local bar 
association committees and sections.

Current Status:
This recommendation has been completed.

Conclusion

The expansion and increased sophistication of services provided by the courts to enable self-
represented litigants to have their matters adjudicated has been remarkable in the past 15 years. 
California’s courts are internationally recognized for their efforts to ensure that all litigants have 
access to justice in an efficient and effective manner and should be commended. The Action Plan 
has been a guidepost for all of these efforts, laying out the vision of the Judicial Council for a 
comprehensive and thoughtful approach to the changing population of those people coming to 
California’s courts.

The new Advisory Committee on Providing Access and Fairness should continue the work of 
implementing the Statewide Action Plan for Serving Self-Represented Litigants and embark on 
an effort to consider what next steps should be taken to address the needs of the courts and the 
public we serve.
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Study Background

For generations, stenographic court reporters have been the 

silent witnesses responsible for creating an official record 

of the most important trials and moments of history. Trained 

to input a specialized shorthand into a stenotype machine, 

which can be instantly converted into English text thanks 

to advancements in technology, court reporters continue 

to be an integral component of the legal system. These 

professionals also serve a variety of fields outside courtrooms 

and depositions, providing speech-to-text solutions for 

broadcast, educational, business, medical, and community 

settings. 

Before the development of this report, there was varying 

information about the current size of the court reporting 

industry, including how many people are court reporters 

and captioners, what future demand looks like, and in what 

areas there will be growth for those who make use of the 

stenographic method to convert speech to text. Thus, the 

National Court Reporters Association (NCRA), the largest 

national association representing court reporters, captioners, 

and legal videographers, commissioned an independently 

developed Industry Outlook Report. 

Goal of Deliverable

NCRA has conceptualized the production of a comprehensive 

report that captures both the current “state of the profes-

sion” as well as a near-term outlook of supply and demand 

for stenographic court reporting services. The final result, 

presented in the following pages, is intended to provide data 

points grounded in research and facts that can be used by 

industry professionals, court reporting educational programs, 

and other stakeholders to support the NCRA membership and 

provide the foundation for marketing, advocacy, and many 

other business development initiatives. 

NCRA began its development phase of this research in May 

2013. Ducker Worldwide, a leading research firm with more 

than 50 years of experience, kicked off the project in Octo-

ber 2013, and fieldwork commenced over a period of four 

months. The resulting report was presented to NCRA in 

March 2014. 

About Ducker Worldwide  

Ducker Worldwide provides clients with the ability to achieve 

their performance goals and pursue growth opportunities 

through comprehensive market intelligence, critical thinking, 

and strategic market planning. A rare combination of in-depth 

research, thoughtful analysis, and strategic marketing activ-

ities has made Ducker Worldwide an indispensable strategic 

partner for its clients throughout the world.

The company prides itself on going deeper than simply 

offering clients access to data and farther than only creating 

organizational solutions based on experience. More than just 

research and consulting, Ducker Worldwide’s investigative 

approach and strategic processing yields a competitive ad-

vantage. Since 1961, Ducker Worldwide has enabled clients 

to navigate and prosper in a dynamic, global marketplace.

For more information about Ducker Worldwide, 

visit Ducker.com.

About the National Court 

Reporters Association

The National Court Reporters Association promotes excellence 

among those who capture and convert the spoken word to 

text and is committed to supporting every member in achiev-

ing the highest level of professional expertise. It’s member-

ship includes stenographic court reporters, broadcast caption-

ers, and CART (Communication Access Realtime Transition) 

captioners, students, teachers, legal videographers, scopists, 

and more.

NCRA is based in Vienna, Va., just outside of Washington, 

D.C., which is ideal for its active and effective government 

relations and advocacy initiatives. The association is the 

nation’s leading certification body for court reporters and 

offers several independently accredited certifications for 

stenographic court reporters, captioners, realtime-capable 

court reporters, legal videographers, and others. 

For more information about NCRA, visit NCRA.org. 
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Study Objectives 

The purpose of this study is to create an industry report for 

the National Court Reporters Association and its membership 

that captures both the current state of the profession as well 

as a near-term outlook of demand for stenographic court 

reporting services.  

Develop market demand and segmentation

•  Quantify current and projected demand

•  Segment by region/state

•  Determine how demand is measured

•  Determine other factors that define market size 

•  Determine market segments for demand: 

courtroom, deposition services, broadcast and 

CART (Communication Access Realtime Translation) 

captioning

•  Understand definitions for each

•  Assumptions regarding specific segments

•  Evaluate court reporter skill level required by segment 

from entry level up to realtime

•  Identify any unmet needs or concerns regarding court 

reporters as indicated by industry participants

 

Develop and profile market supply

•  Quantify current and projected supply 

•  Segment by the number of court reporters that are 

freelance, court-employed, or other employment (define)

•  Estimate levels of new graduates, attrition projection- 

retirement, and migration

•  Evaluate the skill levels of court reporters

•  Determine whether supply of court reporters is matched 

up to the demand by location and by skill level

Develop forecast model via demand and 

supply analysis

•  Determine market drivers and growth expectations

•  Forecast levels of litigation 

•  Evaluate impact of the Americans with Disabilities Act 

(ADA) and other legislation

•  Evaluate the insurance industry’s influence on litigation 

expenses and the selection of court reporters

•  Determine courtroom acceptance of digital audio/visual 

recording (DAR) technology and speech recognition 

methods

•  Evaluate new market opportunities, especially for 

realtime in various venues, including medical settings, 

seminars, conferences, and churches 
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Respondent type
Percent of 

respondents

Court reporter certification boards 20%

Agencies 19%

State associations 18%

Schools 13%

Law firms 10%

Industry-related associations 9%

Courts 6%

Manufacturers 2%

Captioning firms 2%

Others 1%

TOTAL 100%

Research Methodology

The methodology consists of 120 primary research interviews 

with industry constituents, and all study findings are based 

on the analysis of these direct inputs gathered from the 

field. Exhibit 1 details interviews conducted by respondent 

category:

EXHIBIT 1 - Interviews conducted

The use of secondary data is also necessary in order to 

triangulate and develop an accurate market assessment. This 

includes published figures and reports, such as census data, 

crime statistics, and relevant existing NCRA data. Ducker has 

successfully used this research methodology for more than 

40 years. Exhibit 2 illustrates the multi-faceted approach used 

in quantifying and forecasting market activity.

EXHIBIT 2 - Synthesis of market inputs 

and data

Ducker Worldwide’s multi-faceted approach is 

utilized to create a proprietary model using:

•  Raw data,

•  Industry insight, and 

•  Internal analysis techniques.

This method yields a current and forecasted view of 

market demand and supply for court reporters.

Stenographic 
equipment providers, 

DAR equipment 
providers, and other 

types of audio 
equipment providers

Captioning service 
firms, court reporting 
firms, court reporting 

schools, other 
court reporting 
associations

Court officials, 
deposition services, 

law firms

Industry experts 
(internal and 

external), 
secondary data
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Summary Study Findings

Supply of court reporters is currently balanced 

with overall demand in the United States.

There are approximately 32,000 stenographic court reporters 

working as court reporters in the United States. That number 

is balanced with overall demand although there are some 

limited regional shortages and surpluses across the country.

However, demand for court reporters will 

exceed supply within five years.

Increased legal activity and new opportunities will drive 

demand despite the steady transition of some courts to digital 

recording. Decreased enrollment and graduation rates for 

court reporters, combined with significant retirement rates, 

will create by 2018 a critical shortfall projected to represent 

nearly 5,500 court reporting positions.

The opportunity for new stenographic court 

reporters is substantial over the next five years 

and beyond.

The established, coming shortage of stenographic court reporters 

presents a one-time, substantial opportunity for those seeking 

a lucrative career with a secure future. Already, court reporting 

schools are quickly able to connect their graduates with jobs, 

a trend that will strengthen as the shortage takes hold over the 

coming years.

When market forces are in play, such as in the deposition 

side of the business, stenographic court reporters remain the 

overwhelming choice of attorneys, judges, and others making 

a day-to-day judgment of the best method for capturing 

the spoken word and converting it to text. As such, when 

the aforementioned shortage begins to manifest itself, the 

opportunity for those entering the court reporting profession 

will present corresponding employment opportunity.

The market that most court reporters serve is 

changing. The courts and law firms are in a 

period of notable transition.

Continued cost pressures on both the courts and law firms are 

forcing them to change their business models. More than 45 

states accept the practice of digital recording in the courtroom in 

an attempt to demonstrate cost cutting.

The law firms are facing their own pressures, and billable hours 

have only increased slightly since 2008. Clients have demanded 

more accountability, and law firms have been slow to respond. 

However, as they do, they will begin to evaluate all the cost 

components, including stenographic services.

New technologies will continue to impact all 

aspects of court reporting.

New technologies have been developed to assist the court 

reporter in producing an accurate record with better equipment 

and better software. At the same time, competing technologies 

such as digital recording and even voice recognition are making 

headway. Increased emphasis on improving digital recording 

procedures and voice recognition software accuracy will occur 

when forecasted shortage of court reporters takes hold.

New opportunities will help increase demand.

Captioning, both on-site and remote, is a relatively small 

percentage of stenographic court reporting demand, yet 

captioners are bringing a heightened and updated view to the 

profession. There are currently fewer than 1,000 stenographic 

court reporters dedicated exclusively to captioning. The FCC 

adopted new rules in early 2014 to improve the quality of 

broadcast captioning after widespread frustration among the 

viewing public with the inconsistencies in captioning quality. 

In addition, continued pressure by advocacy groups will bring 

increased CART captioning demand to churches, medical 

facilities, and other arenas. Research reveals that the rate of 

growth for captioners, specifically CART captioners, will outpace 

the percentage-rate growth for court reporters through 2018. As 

such, this represents a growth area generally for court reporters 

and captioners.

The stenographic court reporting profession must 

act quickly to maximize opportunities and prove 

its long-term viability to the markets it serves.

Court reporting schools must highlight opportunities in the 

profession in an attempt to attract additional applicants to 

court reporting programs. Existing court reporters have an 

opportunity to demonstrate that they understand changes in 

the marketplace and embrace technologies to bring value-

added offering to their clients and end users. 
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Supply

What is the 2013 supply situation?

Currently in the United States, there appears to be a balanced 

supply of court reporters meeting the demand and needs of 

courtrooms, judges, and litigators. The majority are steno-

graphic court reporters as opposed to voicewriters who use a 

mask method to record the proceedings.

States that mandate certification for court reporting are better 

able to track the number of working court reporters. State 

certification boards track the number of certifications awarded 

each year as well as those who are employed as officials or 

freelancers.  

Many state certification boards report a continued decline 

in the number of court reporter applicants year over year. In 

fact, some states have observed as high as an 85 percent 

decrease in applications of certified court reporters over the 

past five years. Although the certification pass rates have 

remained steady (the national average pass rate is 20 percent 

to 30 percent of applicants), the closure of court reporting 

educational programs and the resulting decline in applicants 

have greatly impacted the number of court reporter certifica-

tions granted each year. This dynamic will significantly impact 

supply moving forward. What appears to be a healthy supply 

today could be a very different picture in the near future.  

EXHIBIT 3 - Court reporters vs. voicewriters

2013 estimated number of court reporters

Today, there are approximately 32,000 stenographic court 

reporters working in the United States. Four states represent 

nearly half of all court reporters: California, Texas, New York, 

and Illinois. Twenty-one percent of all court reporters work 

in California. Each of the four regions in the exhibit below 

includes one of the top four states.

EXHIBIT 4 - 2013 estimated court reporters - by 

regional segmentation 

Court reporter segmentation

There are generally two employment segments for a 

stenographic court reporter: freelance or official. Freelance 

reporters account for 72 percent of the market and include 

those who work as independent contractors and for court 

reporting agencies. Freelance reporters primarily take 

depositions and examinations under oath. Official reporters 

account for the remaining 28 percent of supply in the United 

States and are employed by the court systems. Currently, 

court reporters who work primarily as captioners account 

for fewer than 1,000 of the total court reporter market, or 

approximately 2 percent of the freelance market.

Stenographers
96%

Voicewriters
4%

Half of court reporters work in four states:

•  California  •   New York

•  Texas  •   Illinois

West
31%

Midwest
21%

Northeast
15%

South
33%
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EXHIBIT 5 - 2013 estimated court reporter 

segmentation - freelance vs. official

On the official side of the market, stenographic court report-

ers are still prevalent in many courts throughout the United 

States. Some court systems have pursued digital recording 

as a means of making the record, particularly for routine legal 

proceedings such as traffic and family court. In some cases, 

courts opt for digital audio recording for the perceived cost 

savings and when there is difficulty securing stenographic 

court reporters. If supply is constrained in the future, courts 

increasingly will be forced to look to alternative methods of 

making the official record. 

Prevalence of digital audio recording

Digital audio/visual recording methods are prevalent in pockets 

of courts throughout the United States. In fact, there are some 

states that are using the process almost exclusively and 

make little or no use of stenographic court reporters. In most 

cases, courts convert to digital recording to assist with budget 

constraints. When properly executed, which includes a trained 

courtroom monitor, digital recording is perceived by some 

to be an effective method for taking official records in court 

proceedings; however, there have been numerous examples in 

recent history of legal proceedings being negatively impacted 

by incomplete or missing recordings.  

Penetration of digital recording

States with high levels of digital recording:

•  Alaska

•  Florida

•  Kentucky

•  Michigan

•  Oregon

•  Utah

States with low levels of digital recoding:

•  California

•  New York

•  Texas

Education and enrollment rates

Court reporting schools across the United States have re-

ported a continual decrease in enrollment over the last two 

decades. Many program administrators indicate there are 

several perception issues affecting enrollment rates:

•  Not top-of-mind, relatively unknown

•  Preference/push toward four-year degrees

•  Competition for education dollars 

Lack of awareness about stenographic court reporting has 

contributed to a decline in enrollment in court reporting 

schools across the nation. Court reporting school directors re-

port that in order for enrollment rates to increase, awareness 

levels must be elevated among potential students and their 

key influencers, namely parents and school counselors. 

In recent years, high school counselors generally favor tra-

ditional four-year colleges and universities over vocational or 

two-year programs, including court reporting. Furthermore, 

court reporting program directors indicate that competition for 

educational dollars is also directly impacting enrollment. Often, 

many majors/programs are competing for the same pool of 

financial resources, and collegiate administrators are inclined 

to distribute more funding to the concentrations that are likely 

to have higher placement rates and projected future earnings. 

More than 45 states use some form of digital recording, 

even if it is just for routine legal proceedings in settings 

like traffic and family court.

Freelance
72%

(Captioners: 2%)

Official
28%
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Court reporting school enrollment 

and graduation

Approximately 2,500 students are currently enrolled in court 

reporting programs across the country. Depending on loca-

tion and a variety of other factors, administrators anticipate 

incoming classes ranging in size from 17 students to 70 

students (the average enrollment class size is 30 students).

Incoming classes have shrunk, and court reporting school 

remains a challenging program. Most programs have an 

educational element, during which students learn stenograph-

ic theory as well as legal procedures and best practices, but 

there is also a challenging skill to acquire in the finger strokes 

it takes to write on a steno machine. 

Court reporting is a profession that requires frequent and con-

tinuous practice to maintain a level of competency demanded 

in the marketplace (often measured in accuracy and words per 

minute). Some students drop out before they reach the skill set 

required to become a freelance or official court reporter. 

Court reporter certification provides immediate 

verification of competency

Roughly half of states within the U.S. require individuals to 

pass qualification exams before operating as stenographic 

court reporters. Even in those states where state certification 

is not required, the National Court Reporters Association 

offers the nationally recognized Registered Professional 

Reporter (RPR) exam.

While achieving the standards of state and/or national 

certification is a formidable challenge, at both the state and 

national level candidates have multiple opportunities each 

year to sit for qualifying exams. Such qualification provides 

entry-level reporters with a clear, real-world understanding 

of the minimum requirements of the demands of the profes-

sion. Passing such qualification exams are a clear indicator to 

employers that court reporters are qualified to work. 

Court reporter income

What a court reporter can earn depends largely on the seg-

ment in which he/she works and the area of the country in 

which he/she lives. Data from NCRA indicates that reporters 

holding the Registered Professional Reporter (RPR) certifica-

tion earn, on average, 20 percent more annually than those 

who do not hold this designation.

Average salaries for court reporters are reported by a number 

of sources. Though the range can vary, data indicates a 

reporters’s average salary is competitive with other profes-

sions requiring four-year degrees.

EXHIBIT 6 - 2013 average salary comparison

Furthermore, investigation reveals that average salaries 

for other professions have dropped since July 2012, but 

the stenographic court reporter earnings, on average, have 

increased in the same span of time. 

Age demographics

According to the Bureau of Labor Statistics, the median age of 

a working individual for all occupations combined is 42 years 

old. However, the median age of an individual in the court re-

porting industry is 51 years old. Seventy percent of the court 

reporter population is 46 years or older.

Secretary

Sales

Stenographic Reporter

High School Teacher

Veterinarian $46,000

$44,000

$43,000

$41,000

$30,000

Source: Indeed.com
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EXHIBIT 7 - 2013 estimated court reporter 

age distribution

About 70 percent of existing court reporters 
will retire in the next 20 years. 

Future industry situation – 2018 supply

Court reporting professionals share a valid concern about the 

supply of court reporters over the next five years. Taking into 

account that court reporters tend to stay in the workforce lon-

ger than the average, Ducker still predicts that approximately 

5,000 to 5,500 reporters will retire over the next five years.   

Furthermore, with a declining number of new court reporters 

each year due to fewer potential court reporters entering and 

successfully graduating from court reporting programs, Ducker 

predicts over the next five years, there will be approximately 

1,400 to 1,500 new reporters entering into the industry.

The difference between individuals entering the profession 

and those exiting results in a gap of 3,500 to 4,000 court 

reporters. Based on current trends, in 2018, the supply of 

reporters will drop to 27,700.

The number of new entrants to the 
profession does not keep pace with pending 

retirements. The projected supply gap is 
3,500 to 4,000 court reporters.

EXHIBIT 8 - 2018 court reporter forecast

Supply in 2018 = 27,700
Demand in 2018 = 33,200

Difference = 5,500 opportunities

18-25        26-35       36-45      46-55       56-65       66+
AVERAGE 

AGE OF 

CURRENT 

REPORTERS

51

NUMBER OF 

NEW ENTRANTS 

OVER THE 

NEXT 5 YEARS

1,500

NUMBER OF 

REPORTERS 

RETIRING OVER 

THE NEXT 

5 YEARS

5,100

3,500-4,000
gap in supply before adding in 

projected increase in demand
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Demand

Demand influencers 

Demand for stenographic court reporters is dependent on the 

amount of legal activity. Legal activity can be defined as all 

of the related factors driving depositions, examinations under 

oath, trials, appeals, tort trends, malpractice legislation, crime, 

general economic conditions, and anything else that would 

impact the need for a court reporter.

One major and measureable indicator of legal activity is gross 

domestic product (GDP). When the economy is down, there 

is more cost pressure on law firms and their clients, espe-

cially insurance companies. Cost pressure is extended to all 

aspects of a trial or settlement. Since insurance companies 

drive significant levels of demand for freelance court report-

ing services, the result is that when they have less money 

to spend in legal battles, it can mean fewer depositions and 

fewer transcripts ordered. Overall, GDP has increased over 

the past five years and is forecasted to continue to grow. 

Based on past trends and in-depth research of the industry, 

it’s reasonable to expect GDP growth to positively impact the 

need for reporters.

Insurance companies are a major 
factor impacting legal activity and 

demand for court reporters. 

EXHIBIT 9 - U.S. real GDP growth rate

In addition to GDP, the level of crime, as measured by crime 

statistics, is another factor that influences demand, particularly 

in the courtroom. Criminal trials do not increase freelance 

stenographic reporter activity, but criminal trials do increase the 

demand for reporters who work within the courts.

EXHIBIT 10 - U.S. crime rate trend

Tort reform—the pursuit of proposals that would change rules 

in the justice system that would, among a myriad of other 

things, place limits on the ability to file claims and perhaps 

limit the resulting damages awarded—also has the ability to 

affect the demand for court reporters’ services. Tort reform 

legislation causes a drop in demand when instituted. States 

that already have implemented tort reform are considered 

to have a culture of tort reform and therefore have a higher 

likelihood of passing more tort reform. Therefore, demand for 

reporters in those states is adjusted slightly downward.

EXHIBIT 11- 2013 tort reform penetration by state

Finally, factors such as the level of penetration of digital 

recording and voicewriting in the court systems and free-

lance environments will ultimately have a negative impact on 

demand for court reporters in the future.

-3.0

-2.0

-1.0

0.0

1.0

2.0

3.0

2008      2009      2010      2011       2012      2013

2008        2009            2010           2011          2012    

Property crime

Violent crime

-6

-5

-4

-3

-2

-1

0

1

Hawaii

Alaska

10 or more 
categories of tort reform

5-9 categories 
of tort reform

Fewer than 5 categories of 
tort reform
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2013 estimated demand for court reporters

The 2013 demand for court reporters in the United States is 

32,000. Court reporter demand is currently balanced with sup-

ply. Despite digital recording gaining a foothold in some court 

systems, there currently appears to be enough litigation and 

deposition work in the freelance market to support reporters 

who may have been displaced from the courtroom.

There are approximately 9,000 reporters in the role of official 

in the courts, representing roughly 28 percent of the total 

stenographic reporter population, though shifts to the free-

lance market will be evident in the future with the continued 

penetration of digital recording in the courts.

In 2013, demand and supply are balanced. 

On a limited basis, some court systems have difficulty filling 

vacancies for reporters in the courtroom. Oftentimes this is 

a result of the court being located in a rural region and/or 

somewhere considered a less desirable place to live. Limited 

earning potential, especially in comparison to the freelance 

market, can also result in unmet demand in the official setting. 

Official court reporter demand

In states where digital recording is prohibited, there are 

more official reporters. In these states, official reporters 

are required by law to take accurate and timely records of 

court proceedings. Accurate records are needed for appeals 

as well, and in states where digital recording is prohibited, 

officials are in higher demand. States currently limiting digital 

recording include California, Texas, and New York.

Some states have addressed budget constraints by allowing 

digital recording in the courts and eliminating the need for of-

ficials in certain types of cases. Others have pursued a hybrid 

official/freelancer approach to cut costs. For example, various 

courts in California have terminated contracts/positions of of-

ficials and then hired them back through the freelance market 

on an as-needed basis. This trend is likely to continue.

There are states that have entirely switched from using 

stenographic court reporters to digital recording. Alaska, for 

example, has always had difficulty attracting and retaining 

reporters due to its rural location, and incorporated the use of 

recording equipment some time ago. Kentucky and Utah are 

other examples of states that have fully implemented digital 

recording in the courts.

Demand in the courts is driven by the types of cases, trials, 

and other official events in states that require an official re-

porter. Jury trials will require some type of recording, whether 

by a stenographic court reporter, voicewriter, or digital record-

ing. Court matters like traffic violations and family law usually 

will not require a court reporter to be present, though digital 

recording may be present. States with higher crime rates will 

have more trials that require court reporters, and this will also 

likely influence the demand for that state. 

Digital recording threatens demand 
for some official court reporters. 

Freelance court reporter demand

Freelance reporters represent approximately 72 percent of 

court reporters. Freelance reporters typically are independent 

contractors associated with one or more court reporting 

agencies. Typically, agencies are owned by seasoned court 

reporters, many of whom continue to work in the field as 

court reporters while running the business.

The biggest demand for freelance court reporters is legal 

depositions. All indications suggest that litigation firms, the 

primary users of freelance reporters, perceive that an ade-

quate supply of freelance reporters exists. 

Further, litigation firms do not anticipate a pending decline 

in demand for court reporters. While the demand for legal 

services declined during the recent recession, activity has 

been steadily increasing since then. 

There has been some movement in the marketplace toward a 

consistent use of realtime translation during depositions and 

the use of realtime reporters during trials, but overall, many 

attorneys seem content with using traditional reporters to 

handle depositions. The litigation industry, similar to others, 

tends to use procedures and processes that are more familiar 

and well established. This tendency also slows the rate of 

embracing and adopting new technologies.

Nearly three-quarters of freelance reporters’ work is for cases 

involving insurance companies—i.e., medical malpractice, 

personal injury, or property damage. Insurance company 
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activity therefore heavily influences the freelance court re-

porting industry. When economic activity declines, insurance 

companies elect to spend less on defending claims by settling 

cases out of court, thus decreasing the amount of activity for 

freelance court reporters. 

Demand for freelance court 
reporters is increasing.

Detectable use of digital recording in depositions is quite limited 

at this point, but in some states, penetration has begun. In Flor-

ida, most courts have moved to digital recording and attorneys 

are frequently exposed to the technology. However, when digital 

recording is used in depositions in Florida, both parties must be 

in agreement to forgo a stenographic reporter. 

The insurance industry creates about 75 
percent of freelance court reporter demand.

CART captioning/broadcast captioning demand

Outside of the legal industry, the demand for stenographic 

court reporters in CART (Communication Access Realtime 

Translation) captioning and broadcast captioning provides 

additional opportunities for skilled reporters. The current pool 

of reporters who are able to perform CART captioning or 

broadcast captioning is relatively small, as it requires among 

the highest skills in stenography. 

The ability to transcribe the spoken word very quickly has 

led to a wide range of opportunities in the fields of broadcast 

captioning and CART captioning. Both offer the opportunity to 

transcribe the spoken word in different settings, whether it’s 

a sporting event, religious or civic service, news broadcast, or 

other form of entertainment. With more than 48 million Amer-

icans experiencing hearing loss in at least one ear, the need 

for broadcast and CART captioning has expanded greatly in 

recent years.

Current demand outside of broadcasting is limited primarily 

due to a low level of awareness for CART captioning beyond 

its current, well-established use. Furthermore, current supply 

is limited due to the skill set. Increased awareness and more 

reporters entering the CART captioning space will likely drive 

increased demand. Captioners have, however, provided real-

time text to support the media in high-profile trials, corporate 

board meetings, and medical settings. 

The Federal Communications Commission (FCC), which 

regulates interstate and international communications by 

radio, television, wire, satellite, and cable, adopted new rules 

in early 2014 to improve the quality of television captioning 

after widespread frustration among the viewing public with 

the inconsistencies in captioning quality. Demand for trained 

broadcast captioners could continue to grow in an environ-

ment of revising and improving captioning quality. 

As the population continues to age and, with it, the incidence 

of hearing loss increases, demand for CART captioning in 

various public settings will likely continue to grow. In addition, 

continued pressure by the ADA and other groups will bring 

increased captioning demand to churches, medical facilities, 

and other arenas.  

As the population ages, additional demand 
for captioning is likely to appear in 

community venues, medical settings, 
and in other arenas. 

Future industry situation – Demand outpaces 

supply by 2018 

Ducker forecasts that demand for court reporting services will 

outpace the supply of stenographic court reporters by ap-

proximately 5,500 overall by 2018. Without moves to address 

the supply issue of stenographic court reporters, the potential 

opportunity in the future could be seized by alternative tech-

nologies such as digital recording. 

Exhibit 12 shows states with the biggest gaps in supply. This 

initial analysis of supply and demand does not consider the po-

tential impact of yet to be identified cases of digital recording or 

voicewriting penetration. The gap in supply also can be consid-

ered the volume of positions or “opportunity” to fill for 2018.

Forecasted Potential Outcomes

A significant gap exists between forecasted supply and demand 

in 2018. The gap between supply in 2018 of 27,700 court 

reporters and demand in 2018 of 33,200 court reporters is 

5,500 positions. It is vital for the gap in supply to be addressed 

in a timely manner.

The gap in supply and demand will require some type of 

reconciliation, and if the number of stenographic court re-
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porters entering the workforce each year is not accelerated, 

alternative methods will consume the gap. It generally takes 

less time for a person to train to be a courtroom monitor or 

a voicewriter than it does to complete a stenographic court 

reporting program. Thus, alternative options come to market-

place more quickly and this dynamic exposes stenographic 

court reporting positions to the potential of being replaced by 

alternatives, even if the marketplace’s strong preference is for 

stenographic court reporters.

EXHIBIT 12 - 2018 opportunity forecast

Inability to meet demand

Exhibit 12 demonstrates the magnitude of the gap in future 

supply and demand if there is no change in the supply of 

court reporters. This would likely cause a direct increase 

in demand for digital recording and other alternative tech-

nologies. Ducker models indicate that this inability to meet 

demand coupled with penetration of digital recording to “fill 

the gaps” would forfeit additional jobs.

Regional considerations for 2018

As detailed in the next section of state-by-state analysis, the 

states projected to have the highest demand in 2018 are, in 

order: California, Texas, Illinois, New York, Pennsylvania, North 

Carolina, Missouri, and New Jersey. All other states have no 

more than 2 percent of the total national demand.

EXHIBIT 13 - States with highest demand 2018(F) 

The Ducker five-year outlook projects that supply and demand 

broken out by region of the country may result in some gaps 

by 2018. For example, the model predicts that 31 percent of 

stenographic court reporters will live in the western region of 

the United States in 2018, and yet this region will account for 

35 percent of total demand. Similarly, 33 percent of reporters 

may reside in the South in 2018, but only 31 percent of the 

total market demand will be generated in this region. With this 

regional forecast, new and existing stenographic court report-

ers may seek work in regions or states with higher levels of 

unmet demand.

EXHIBIT 14 - Percent of court reporter demand 

– 2018(F) by region

STATE
2018(F) 

supply

2018(F) 

demand

2018

opportunity

 CALIFORNIA 6,110 8,430 2,320

 TEXAS 2,270 2,680 410

 ILLINOIS 1,730 1,990 260

 NEW YORK 1,590 1,850 260

 NORTH CAROLINA 750 940 190

 MISSOURI 710 870 160

 MICHIGAN 540 700 160

 WASHINGTON 510 660 150

 WISCONSIN 430 580 150

 TENNESSEE 470 600 130

 ARIZONA 380 500 120

 NEVADA 260 380 120

 MINNESOTA 440 550 110

 GEORGIA 630 730 100

 INDIANA 400 500 100

All others*NJMONCPANYILTXCA
*No ‘other’ state has more than 2% of total national demand

West
35%

Midwest
21%

Northeast
14%

South
31%
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STATE PROJECTIONS AL AK AZ AR CA CO CT DE FL GA

Certification required? YES NO YES YES YES YES YES NO NO YES

Digital recording penetration MED HIGH MED MED LOW MED MED MED HIGH MED

Voicewriting acceptance MED LOW MED MED LOW LOW MED LOW MED HIGH

2013 supply of stenographers 425 25 440 390 7,130 330 270 50 1,000 720

Official segmentation 

Freelance segmentation

2018(F) supply of stenographers 380 25 380 350 6,110 300 240 60 915 630

2018(F) demand of stenographers 470 25 500 360 8,430 350 280 50 910 730

Stenographer forecasted opportunity 90 0 120 10 2,320 50 40 SURPLUS SURPLUS 100

STATE PROJECTIONS TERMINOLOGY

Certification required? Certification requirement: YES or NO

Digital recording penetration Evaluates current, relative penetration of digital recording:  HIGH   MEDIUM   LOW 

Voicewriting acceptance Evaluates current, relative penetration of voicewriting:  HIGH   MEDIUM   LOW 

2013 supply of stenographers Estimated number of stenographers in 2013

Official segmentation Estimated number of stenographers working in the courts

Freelance segmentation Estimated number of stenographers working in the freelance segment

2018(F) supply of stenographers Forecasted number of stenographers in 2018: considers retirement, enrollment, and new entrants

2018(F) demand of stenographers
Forecasted demand of stenographers after estimated penetration of digital recording 

and voicewriting.   

Stenographer forecasted opportunity
The gap between 2018(F) supply and 2018(F) demand prior to any disruptive technologies 

penetration. This could be viewed as potential employment opportunities for stenographers.

STATE 

ABBREVIATIONS

Alabama AL

Alaska AK

Arizona AZ

Arkansas AR

California CA

Colorado CO

Connecticut CT

Delaware DE

Florida FL

Georgia GA

Hawaii HI

Idaho ID

Illinois IL

Indiana IN

Iowa IA

Kansas KS

Kentucky KY

Louisiana LA

Maine ME

Maryland MD

Massachusetts MA

Michigan MI

Minnesota MN

Mississippi MS

Missouri MO

Montana MT

Nebraska NE

Nevada NV

New Hampshire NH

New Jersey NJ

New Mexico NM

New York NY

North Carolina NC

North Dakota ND

Ohio OH

Oklahoma OK

Oregon OR

Pennsylvania PA

Rhode Island RI

South Carolina SC

South Dakota SD

Tennessee TN

Texas TX

Utah UT

Vermont VT

Virginia VA

Washington WA

West Virginia WV

Wisconsin WI

Wyoming WY

Note: All figures are estimated based on Ducker’s extensive research and proprietary court reporting supply and demand model. Projections are based on a model using raw data, 

industry insight, and internal analysis techniques. This method yields a current and forecasted view of market demand and supply for the stenographic court reporting industry. 

Figures have been validated and confirmed whenever possible; additional information can be provided to researchers for future iterations of the report at annm@ducker.com.
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STATE PROJECTIONS HI ID IL IN IA KS KY LA ME MD

Certification required? YES YES YES NO YES YES NO YES NO NO

Digital recording penetration MED MED MED MED MED MED HIGH MED MED MED

Voicewriting acceptance LOW LOW LOW LOW LOW MED MED MED LOW MED

2013 supply of stenographers 90 100 2,070 450 380 340 390 860 80 450

Official segmentation 

Freelance segmentation

2018(F) supply of stenographers 80 90 1,730 400 350 300 330 750 80 390

2018(F) demand of stenographers 80 100 1,990 500 400 360 320 700 80 440

Stenographer forecasted opportunity < 5 10 260 100 50 60 SURPLUS SURPLUS < 5 50

STATE PROJECTIONS MA MI MN MS MO MT NE NV NH NJ

Certification required? NO YES NO YES YES NO NO YES YES YES

Digital recording penetration MED HIGH MED MED MED MED MED MED MED MED

Voicewriting acceptance MED HIGH LOW MED MED MED LOW MED MED LOW

2013 supply of stenographers 450 650 500 300 830 60 110 300 80 910

Official segmentation 

Freelance segmentation

2018(F) supply of stenographers 370 540 440 260 710 60 110 260 80 800

2018(F) demand of stenographers 410 700 550 260 870 70 120 380 60 810

Stenographer forecasted opportunity 40 160 110 < 5 160 10 10 120 SURPLUS 10

Note: All figures are estimated based on Ducker’s extensive research and proprietary court reporting supply and demand model. Projections are based on a model using raw data, 

industry insight, and internal analysis techniques. This method yields a current and forecasted view of market demand and supply for the stenographic court reporting industry. 

Figures have been validated and confirmed whenever possible; additional information can be provided to researchers for future iterations of the report at annm@ducker.com.
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STATE PROJECTIONS SD TN TX UT VT VA WA WV WI WY

Certification required? NO YES YES YES NO NO YES YES NO NO

Digital recording penetration MED MED LOW HIGH MED MED MED MED MED MED

Voicewriting acceptance LOW MED LOW LOW LOW MED MED MED MED LOW

2013 supply of stenographers 80 550 2,460 160 50 800 590 170 480 40

Official segmentation

Freelance segmentation

2018(F) supply of stenographers 70 470 2,270 140 50 680 510 150 430 50

2018(F) demand of stenographers 120 600 2,680 190 40 740 660 220 580 40

Stenographer forecasted opportunity 50 130 410 50 SURPLUS 60 150 70 150 SURPLUS

STATE PROJECTIONS NM NY NC ND OH OK OR PA RI SC

Certification required? YES NO NO NO NO YES NO NO NO YES

Digital recording penetration MED LOW MED MED MED MED HIGH MED MED MED

Voicewriting acceptance LOW LOW MED LOW LOW LOW LOW MED LOW HIGH

2013 supply of stenographers 190 1,770 870 50 830 350 360 1,050 70 350

Official segmentation 

Freelance segmentation

2018(F) supply of stenographers 170 1,590 750 50 770 310 310 940 60 320

2018(F) demand of stenographers 190 1,850 940 70 780 390 400 980 65 330

Stenographer forecasted opportunity 20 260 190 20 10 80 90 40 < 5 10

Note: All figures are estimated based on Ducker’s extensive research and proprietary court reporting supply and demand model. Projections are based on a model using raw data, 

industry insight, and internal analysis techniques. This method yields a current and forecasted view of market demand and supply for the stenographic court reporting industry. 

Figures have been validated and confirmed whenever possible; additional information can be provided to researchers for future iterations of the report at annm@ducker.com.
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CA B. An., S.B. 1102 Assem., 7/27/2004

California Bill Analysis, Assembly Floor, 2003-2004 Regular Session, Senate Bill 
1102

July 27, 2004
California Assembly

2003-2004 Regular Session

(Without Reference to File)

SENATE THIRD READING

SB 1102 (Budget and Fiscal Review Committee)

As Amended July 27, 2004

2/3 vote. Urgency

SENATE VOTE : Vote not relevant

SUMMARY : This is the general government omnibus Budget trailer bill. Provides various 
legislative changes related to general government necessary for the enactment of the 2004-05 
State Budget Act. Specifically, this bill:

1) Provides that the Athletic Commission be funded from the Athletic Commission Fund 
(ACF) rather than the General Fund (GF).
2) Prohibits an alcohol beverage licensee from petitioning the Department of Alcohol 

Beverage Control (ABC) for a compromise in lieu of license suspension for a 3rd or subsequent 
violation of selling alcoholic beverages to a minor within 36 months of the initial violation.
3) Provides actions to enforce laws related to public nuisances, corporate securities, air 

resources, forest practices, tobacco sales, and waste management.
4) Eliminates the State Mandate Claim Fund that was created to pay the costs of mandates that 

do not exceed $1 million. The budget transfers the fund balance of $461,000 to the General 
Fund.
5) Makes optional existing statutory requirements that county board of supervisors, prior to 

adopting a resolution to approve or deny requests to consolidate specified local elections, to 
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obtain a report on the cost-effectiveness of the proposed consolidation from the county 
elections official.
6) Makes optional existing statutory requirements that specific documents related to a real 

property claims be recorded with a county recorder.
7) Makes optional existing statutory requirements that county assessors report quarterly to the 

state Board of Equalization (BOE) on specified property purchases or transfers between family 
members that involve a claim for exclusion from “change of ownership” assessment 
requirements.
8) Makes optional existing statutory requirements that various local officials file and record 

specified documents as a part of a program that allows senior citizens to defer payment of 
property taxes.
9) Makes optional existing statutory requirements that any traffic signal controller that is 

newly installed or upgraded by a local authority shall be of a standard traffic signal 
communication protocol capable of two-way communications.
10)Requires the Commission on State Mandates (CSM) to issue parameters and guidelines that 

are to be reviewed by the State Controller (SCO).
11)Provides for the State to receive 75% of punitive damages awarded by the court. These 

provisions would sunset on June 30, 2006. Applies to actions filed after the effective date of 
this act and are finally adjudicated prior to the sunset date.
12)Provides that the Victims of Corporate Fraud Compensation Fund (VCFCF) be 

continuously appropriated.
13)Provides that the California Department of Food and Agriculture be required to establish all 

permanent positions with the SCO's office pursuant to standard state practices, and shall report 
to the Legislature no later than January 10, 2005 on the positions established.
14)Provides that various statutory provisions associated with the management of the state's 

real property assets be inoperative until July 1, 2004. These amendments instead, until July 1, 
2005, require all state agencies, departments, boards, and commissions to review real property 
assets and report to the Department of General Services (DGS) on any surplus property to their 
current or future needs. Upon approval legislative approval, such properties deemed surplus 
may be liquidated by the state.
15)Requires that surplus property be offered to interested local governmental agencies prior to 

liquidation.
16)Requires local governmental agencies to notify DGS of their interest in purchasing in 

surplus property within 60 days of notification; the sale of the property shall be competed 
within 90 days of notification. If such transactions are not made within these timeframes, 
surplus property may be then sold to the general public.
17)Repeals provisions that allow the Department of Finance (DOF) to authorize the creation of 

deficiencies.
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18)Requires the Stephen P. Teale Data Center to submit a proposal to DOF that reconciles 
current fiscal year (FY) rates and details any proposed adjustments for budget FY rates to be 
included in the Governor's Budget.
19)Requires the California Gambling Control Commission to report to the Legislature on the 

amount needed to backfill the Indian Gaming Revenue Sharing Trust Fund (IGRSTF) on or 
before the May budget revision for each FY.
20)Prohibits any eligible Native American Tribe from receiving an amount from the backfill 

for the (IGRSTF) in excess of $275,000 per eligible quarter.
21)Requires DGS to submit to DOF a reconciliation of current FY service fee rates.
22)Increases the Secretary of State (SOS) exempt position authority from two positions to four 

positions.
23)Provides the SCO with authorization to access certain funds to pay for costs associated 

with the 21st Century Information Technology Project.
24)Requires that a filing fee be charged to claimants for the California Victim Compensation 

and Government Claims (CVCGC) program and require a surcharge - that is not to exceed 15% 
of the total approved claim - be implemented to support the expense of administering the 
CVCGC program.
25)Authorizes the state Public Works Board (PWB) to augment a capital outlay in an amount 

of up to 20% of the total project appropriation.
26)Provides various technical clean-up related to statutory references to the use of Design 

Build methods in the capital outlay process.
27)Extends provisions that authorize the state's contracting out of printing services until 

January 1, 2005.
28)Requires the Department of Justice (DOJ) to report to the Legislature on the activity of the 

Litigation Deposit Fund.
_ 29)Eliminates the County Formation Revolving Fund and require loan repayments to be 

deposited in the GF.
30)Provides $38.2 million (GF) for booking fee subventions to cities and certain special 

districts in 2004-05, and limits county charges for booking fees in 2004-05 to the fees in effect 
on January 1, 2004. Eliminates booking fee subventions after 2004-05 and limits county 
booking fees charged to public agencies to no more than half of actual cost.
31)Increases the membership of the Infrastructure Bank board from three members to five 

members.
32)Provides that energy conservation analysis portion of the local housing plan be at the 

option of local government and that the Department of Housing and Community Development 
(HCD) adopt regulations relative to the special housing needs analysis and that any actions 
taken by local government beyond those regulations are optional.
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33)Authorizes a the Santa Barbara County Formation Commission to request a loan of up to 
$400,000 from the SCO upon appropriation from the GF (provided in the budget) to finance the 
costs of the upcoming election regarding formation of a new county.
34)Exempts governmental employees from receiving payment of $15 per day from the courts 

for the performance of jury duty if that employee continues to receive regular compensation 
and benefits while performing jury services.
35)Limits local trial courts from seeking separate reimbursement for costs associated with 

homicide trials under existing law that provides such reimbursements to counties. This change 
reflects the transfer of fiscal responsibility of the courts to the state under the Trial Court 
Reform Act.
36)Requires the Judicial Council (JC) and Administrative Office of the Courts to annually 

report to the Legislature on the status of the California Case Management System and the Court 
Accounting and Reporting System. In addition, this bill would require that the Administrative 
Office of the Courts provide the Legislature with post-implementation reports for these 
projects.
37)Extends filing fee surcharges for civil cases until June 30, 2005 or upon enactment of a 

uniform filing fee; whichever is earlier.
38) Prohibits the trial courts from expanding the use of electronic recording technology or 

equipment to make either official or unofficial court records. The trial courts would be required 
to report to the JC by October 1, 2004 and semiannually thereafter regarding purchases and 
leasing of electronic recording equipment used to record superior court proceedings.
39)Directs violations of the Trial Court Employment Protection and Governance Act, and the 

Trial Court Interpreter Employment and Labor Relations Act to be processed as an unfair labor 
practice charge by the Public Employment Relations Board (PERB). A party seeking unfair 
relief from the decision of PERB would petition the district court of appeal. This bill also 
provides that any agreement between the court and court employees that contains an arbitration 
agreement would require the establishment of a panel of court of appeal justices to hear those 
matters.
40)Directs the Legislature to make an annual appropriation to the JC for the general operations 

of the trial courts based upon a request by the JC that includes adjustments for court operating 
expenses, court employee salaries and salary driven benefits. The amount of adjustment shall 
be based upon the year-to-year percentage change in the state appropriations limit. The budget 
request shall also identify those non-discretionary costs required by state or local law that 
exceeds the state appropriations limit. In addition, requests for other adjustments for 
operational or programmatic changes shall be separately identified and addressed through the 
annual budget process.
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41)Authorizes the superior courts to be reimbursed for costs associated with court proceedings 
involving persons confined by the California Department of Corrections (CDC) or the 
Department of the Youth Authority (CYA).
42)Designates the name of the appellate courthouse of the fifth appellate district as the George 

N. Zenovich Court of Appeal Building.
43)Requires CDC, where feasible, to enter into two or more procurement contracts for the 

purchase and development of the Business Information System (BIS) project.
44)Authorizes the State Fire Marshall to charge state agencies for the cost of fire and life 

safety building inspections.
45)Increases allocation of bond proceeds under the Housing and Emergency Shelter Trust 

Fund Act of 2002 to HCD from $4.1 million to $5.5 million.
46)Prohibits rent increases above the average annualized household incomes of residents of 

any migrant farm labor center without legislative authorization.
47)Provides technical clarification for the depositing of fines and fees into the Car Wash 

Restitution Fund.
48)Allows CDC and CYA to contract with providers of emergency health care services and 

require hospitals that do not contract with the departments to provide these services on the same 
basis as they are required to provide them pursuant to federal law.
49)Restores funding for the Rural County Sheriff Subvention Program.
50)Increases the maximum amount of authorized indebtedness of the California Alternative 

Energy and Advanced Transportation Financing Authority to $1 billion of total debt 
outstanding.
51)Requires, for all customers eligible to receive discounts for telecommunications services 

under the federal Universal Service E-rate program (E-rate discounts), the Teleconnect discount 
provided by the PUC be applied after applying the E-rate discount.
52)Requires that customers eligible for the E-rate discount provide the California Public 

Utilities Commission with information necessary for the commission to determine the 
percentage of the E-rate discount due to the customer.
53)Eliminates the provisions of law establishing the Earthquake Grants and Loans program 

within the Department of Insurance (DOI).
54)Establishes the Deficit Recovery Fund (DRF) in the State Treasury.
55)Appropriates certain proceeds of the bonds issued pursuant to the Economic Recovery 

Bond Act that are deposited in the GF, from the GF for transfer by the controller to the DRF.
56)Requires the Director of DOF to use the monies transferred to the DRF to reimburse GF 

expenditures for the 2003-04 and 2004-05 fiscal years.
57)Requires the Scholarshare Investment Board to transfer $50,000 from the Golden State 

Scholareshare Trust to the GF.
58)Makes various technical, nonsubstantive changes.
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_ 59)Provides that monies be transferred from Underground Storage Tank Cleanup Fund 
(USTCF) to the GF.

FISCAL EFFECT : Significant GF savings resulting from this bill are assumed in the 2004-05 
Budget Act.

Analysis Prepared by : Kealii Bright / Dan Rabovsky/ Steve Kawamura/ BUDGET / (916) 319-
2099

FN: 0007216

CA B. An., S.B. 1102 Assem., 7/27/2004

End of Document © 2023 Thomson Reuters. No claim to original U.S. Government Works.
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CA B. An., S.B. 1102 Sen., 7/27/2004

California Bill Analysis, Senate Floor, 2003-2004 Regular Session, Senate Bill 1102

July 27, 2004
California Senate

2003-2004 Regular Session

SENATE RULES COMMITTEE

Office of Senate Floor Analyses

UNFINISHED BUSINESS

Bill No: SB 1102

Author: Senate Budget and Fiscal Review Committee

Amended: 7/27/04

Vote: 27 - Urgency

PRIOR SENATE VOTES NOT RELEVANT

ASSEMBLY FLOOR : Not available

SUBJECT : Omnibus general government trailer bill

SOURCE : Author

DIGEST : Assembly Amendments delete the Senate version, which expressed the intent of the 
Legislature to enact statutory changes relating to the 2004-05 Budget Act.

This bill now provides the necessary statutory changes in the area of general government in 
order to enact the 2004 Budget Act.
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ANALYSIS : The major provisions of this omnibus general government trailer bills are as 
follows:

Office of Privacy Protection Funding . Allows the Office of Privacy Protection to reduce 
General Fund support by $35,000 and replaces that amount with special fund.

Athletic Commission Funding and Fees . Reactivates its support budget special fund (the 
Athletic Commission Fund) in which support revenues will be deposited.

State Department of Alcoholic Beverage Control (ABC) Fines . Allows ABC to accept petitions 
for an offer in compromise and accept fines in lieu of liquor-license suspensions for a second 
violation of law within a 36-month period. ABC will retain the authority to suspend a license 
when that punishment seems more appropriate given the nature of the violation. This change is 
estimated to generate an additional $1.3 million in annual General Fund revenue.

Punitive Damage Awards . Existing law provides that in an action for the breach of an 
obligation not arising from a contract, where it is proven by clear and convincing evidence that 
the defendant is guilty of oppression, fraud, or malice, the plaintiff may recover punitive 
damages from the defendant.

This bill provides that an award of punitive damages shall be paid 25 percent to the plaintiff 
and 75 percent payable to the Director of the State Department of Finance (DOF) for deposit in 
the Public Benefit Trust Fund (PBTF). The funds in the PBTF will be appropriated for purposes 
consistent with the nature of the award. Also exempts the attorney's share of the punitive award 
from taxation by the state, withhold information from the jury the knowledge that punitive 
damages will be awarded to a government fund, and make provisions related to the state's public 
role in the assignment of punitive damage awards. These provisions will cease to be operative as 
of June 30, 2006.

This generates an estimated $450 million for the General Fund through transferring a portion of 
punitive damage awards to the state.

Eliminate Juror Pay for Government Employees . Prohibits payment of the $15 juror fee to a 
juror who is employed by a federal, state, or local government entity who continues to receive 
regular compensation and benefits while on jury duty. The budget assumes $2.3 million in 
General Fund savings resulting from the elimination of juror pay for government employees.

State Department of Justice (DOJ) Public Rights Division Cost Recovery . Existing law 
provides that when DOJ prevails in a civil action to enforce certain public rights, the court shall 
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award DOJ all costs of investigating and prosecuting the actions. This bill adds specified actions 
for which costs may be awarded.

Continuous Appropriation for Victims of Corporate Fraud Compensation Fund . Existing law 
requires corporations to file annual statements with the Secretary of State's Office. A $5 filing 
fee related to certain disclosures accompanies that statement. One-half of that fee is deposited in 
the Victims of Corporate Fraud Compensation Fund (VCFCF) for purposes related to providing 
restitution to the victims of corporate fraud. This bill continuously appropriates the money in the 
VCFCF for restitution purposes.

Scholarshare Investment Board Authority and Transfer . Existing law authorizes the 
Scholarshare Investment Board (“Board”) to administer the Governor's Scholarship Programs. 
This bill expresses the intent of the Legislature to provide explicit authority for the Board to 
continue to administer accounts and make awards for this program in accordance with prior 
legislation. This bill additionally requires the Board to transfer up to $50 million from the 
Golden State Scholarshare Investment Trust to the General Fund, not later than 30 days 
following the enactment of the Budget Act of 2004, and make additional provisions to ensure a 
prudent reserve.

State Department of Food and Agriculture (DFA) Position Management . Requires DFA to 
comply with standard administrative procedures in the establishment of new positions.

Convert Government Claims Board Programs to Fees and Reimbursements. Converts the 
Government Claims Program from a General Fund supported program to one funded through a 
combination of claimant filing fees that will be reimbursed should the board approve the claim 
and reimbursements from state agencies. Also allows the board to recover actual costs for 
administering the State Employees' Charitable Campaign from the agency receiving the 
charitable contributions, and also makes other technical changes. The budget assumes savings of 
$809,000 from the General Fund related to these changes.

Statewide Emergency Response Funding Authority . Existing law establishes the Disaster 
Response-Emergency Operations Account, a continuously appropriated fund, for allocation by 
the Director of DOF to state agencies for disaster response operation costs for a state of 
emergency, as proclaimed by the Governor. This bill (1) amends this code section to specify the 
types of eligible emergencies and limit the time when allocations may be made to within 120 
days of the Governor's proclamation, and (2) is repealed on January 1, 2007, unless a later 
enacted statute makes it again operative.

1328



California Bill Analysis, S.B. 1102 Sen., 7/27/2004, California Bill Analysis, S.B. 1102...

© 2023 Thomson Reuters. No claim to original U.S. Government Works. 4

This bill deletes those provisions from statute and make conforming changes in other sections. 
Provisions to allow deficiency spending and related certification and notification processes are 
added to budget bill item 9840 (“Augmentation for Contingencies and Emergencies). A $50 
million appropriation for General Fund requests and smaller amounts for non-General Fund 
requests are added to that item. In cases where a deficiency spending request exceeds the 
appropriation in the 9840 item the request will funded through a supplemental appropriation bill.

Executive Order S-10-04 (May 2004) requires all state agencies to review their current and 
anticipated programmatic needs for state-owned and leased property and identify and report any 
surplus in their current or future needs.

This bill provides that all agencies or departments that had not already done so pursuant to the 
Executive Order, conduct a review consistent with the order and report to DGS. DGS will then 
review the properties relative to their value to the state, report these properties to the Legislature, 
and sell or dispose of this surplus property, as authorized by the Legislature. The bill requires the 
property to be offered to local governmental agencies who must notify DGS of their interest 
within 60 days. If a sale cannot be made to a local agency within a 90-day timeframe, DGS 
would be required to offer the property to sale to private entities or individuals at a fair market 
value. Proceeds of an estimated $50 million will be deposited in the General Fund.

This bill additionally appropriates $2.8 million from the Property Acquisition Law Money 
Account to DGS for the 2004-05 fiscal year, for activities associated with the disposal of surplus 
state property.

Indian Gaming Special Distribution Fund . This bill requires the Gambling Control 
Commission to provide an estimate of the amount of funding needed to backfill the Indian 
Gaming Revenue Sharing Trust Fund by the May Revise rather than at the end of the fiscal year, 
and revert any excess transferred funds back to the Special Distribution Fund (SDF).

This bill also provides a six month extension to allocate monies appropriated from the SDF in 
2003-04 to mitigate the impacts of tribal casinos. The extension will assist counties that were 
unable to implement their programs in the first year. This bill makes a technical correction to the 
allocation formula for the mitigation grants to allow counties with no “non-SDF” paying tribes 
to expend all the money allocated for mitigation in the county.

Secretary of State Exempt Positions . Existing law provides that two employees of the 
Secretary of State's Office shall be appointed by the Governor and are exempt from civil service. 
This bill requires the Governor to appoint four employees of the Secretary of State's office (who 
may be nominated by the Secretary of State) to be exempt from civil service.
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Human Resource Management System -- 21st Century Project . Existing law prescribes duties 
of the State Controller pertaining to human resource and payroll systems. This bill authorizes the 
State Controller to assess certain funds, as specified, in amounts sufficient to pay the costs of a 
human resource project known as the 21st Century Project. A General Fund appropriation of 
$2.5 million and reimbursements of $1.5 million provide the 2004-05 funding for this project.

Public Works Board Augmentation Authority and Design Build Process . Existing law prohibits 
state agencies from expending funds appropriated for capital outlay until DOF and the State 
Public Works Board (PWB) have approved preliminary plans for the project. Existing law 
further provides that augmentations in excess of 20 percent of the amount appropriated for the 
project be deferred until the Legislature makes additional funds available.

Existing law requires DGS, when authorized by the Legislature to use a design-build 
procurement process for a specific project, to contract and procure state office facilities, 
buildings, structures, and related facilities.

This bill clarifies that project approvals by the PWB and DOF apply only to the allocation of 
state capital outlay funds appropriated by the Legislature, including land acquisition and 
equipment funds. This bill states that the PWB may augment to provide financing for a 
reasonable construction reserve. The PWB will be authorized to utilize this construction reserve 
to augment the project under certain conditions.

This bill also requires that any augmentation in excess of 10 percent of the amounts 
appropriated for a design-build project, in addition to other capital outlay projects, be reported to 
the Chairperson of the Joint Legislature Budget Committee or his or her designee within a 
prescribed time period.

Rental Rates . Existing law authorizes the DGS to charge fees for services to state agencies and 
requires. This bill requires DGS to submit to DOF a proposal that reconciles the current fiscal 
year rates for service fees charged by DGS to state agencies, and detail any adjustments 
proposed for budget fiscal year rates to be included in the Governor's Budget.

Office of State Publishing . Existing law repeals, on January 1, 2005, provisions authorizing 
state contracting out of printing services and the Office of State Publishing to offer printing 
services to non-state agencies. This bill extends those provisions through January 1, 2006.

Homicide Trials . Existing law allows counties to apply for reimbursement of excessive county 
costs incurred as a result of a homicide trial. This bill specifies that costs paid by state trial 
courts for which the state trial court is responsible are not included as reimbursable costs.
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Special Fund Loan Reports . Existing law requires the DOF to make reports to the Joint 
Legislative Budget Committee on the balance of loans between state funds or accounts to 
address budgetary shortfalls in 2001-02, 2002-03, and 2003-04. This bill requires, by February 1 
of each year, the Director of DOF provides an updated report on General Fund obligations 
pertaining General Fund loans or other obligations.

DOJ Litigation Deposit Fund . Existing law establishes the Litigation Deposit Fund. This bill 
(1) requires DOJ to notify DOF within 15 days of transferring funds from the Litigation Deposit 
Fund, (2) requires the DOJ to make quarterly reports on activity of the fund, and (3) specifies 
that any residue remaining in the fund after all court directed claims or approved expenditures is 
transferred to the General Fund no later than July 1 of each fiscal year.

Santa Barbara County Formation Commission . Existing law provides a procedure for the 
formation and creation of new counties from portions of one or more existing counties. As part 
of that procedure the Governor creates a county formation review commission to review the 
proposed county creation. This bill authorizes a commission to request a loan of up to $400,000 
from the State Controller upon appropriation from the General Fund.

Booking Fee Reimbursements . Existing law allows counties to impose a booking fee upon 
other local agencies and specified special districts for county costs incurred in processing or 
booking persons arrested by employees of those entities and brought to county facilities for 
booking and detention. Up to $50 million are continuously appropriated from the General Fund 
to local agencies and qualified special districts for actual booking and processing costs paid to 
the counties, based on actual costs during the 1997-1998 budget year. This bill deletes the 
continuous appropriation authority beginning in 2005-06, reduces the amount the sheriffs may 
charge by one-half beginning in 2005-06, and specifies that no county may assess a booking fee 
in excess of the fee in place on January 1, 2004.

Rural and Small County Law Enforcement Grants . Existing law suspends the rural and small 
county law enforcement grant program for 2003-04 and 2004-05. This bill reinstates the 
program for 2004-05, appropriating and allocating $500,000 to specified small and rural county 
sheriffs' departments to enhance law enforcement. A total of $18.5 million will be allocated for 
this program in 2004-05.

Membership of Infrastructure Bank Board . This bill expands the membership of the Board 
from three to five, by adding the Secretary of the State and Consumer Services Agency, and an 
appointee of the Governor.

1331



California Bill Analysis, S.B. 1102 Sen., 7/27/2004, California Bill Analysis, S.B. 1102...

© 2023 Thomson Reuters. No claim to original U.S. Government Works. 7

Housing Element Local Mandate . This bill (1) clarifies and narrows the requirements of the 
housing element mandate to reduce General Fund obligations, and (2) restates existing authority 
of Councils of Governments and cities and counties to charge fees to reimburse Councils of 
Governments for their costs of completing their portion of the housing element.

Court Technology Information Systems . This bill requires the Administrative Office of the 
Courts to report annually to the Legislature on the status of the implementation of two statewide 
information technology projects that are underway - the California Case Management System 
and the Court Accounting and Reporting System.

Trial Court Filing Fee Shortfall . Existing law establishes a $10 or $20 filing fee surcharge to be 
added to the filing fee in specified civil cases filed between January 1, 2004 and June 30, 2004. 
This bill (1) extends the filing fee surcharge until June 30, 2005 to help make up for an 
estimated filing fee shortfall in the budget year, and (2) makes the filing fee surcharge provisions 
inoperative on July 1, 2005 or upon enactment of a uniform filing fee, whichever is earlier. The 
budget assumes revenues of $12.4 million going into the Trial Court Trust Fund from this 
extension.

Electronic Reporting . Existing law authorizes the use of electronic recording devices in 
specified court proceedings under certain circumstances. This bill (1) prohibits courts from 
expending funds for electronic recording technology to make an unofficial record of an action or 
proceeding or to make an official record of action or proceeding in circumstances not authorized 
in current law, and (2) requires each superior court to report to the Judicial Council semi-
annually and the Judicial Council to report to the legislature semi-annually on all purchases and 
leases of electronic recording equipment. 

Trial Court Collective Bargaining . Under the Trial Court Employment Protection and 
Governance Act and the Trial Court Interpreter Employment and Labor Relations Act, existing 
law authorizes a trial court and the regional court interpreter employment relations committee to 
adopt reasonable rules and regulations for employer-employee relations. Existing law also 
authorizes trial courts, trial court employees, and employee organizations to petition the superior 
court if there has been a violation of specified labor acts or to enforce written agreements 
between the parties.

This bill provides that any violation of the specified labor acts or of any rules and regulations 
shall be processed as an unfair practice charge by the Public Employment Relations Board 
(PERB).
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Trail Court Base Funding Adjustments . This bill provides that a base funding adjustment for 
operating costs of the trial courts is included as part of the annual budget request. The bill 
specifies (1) that the funding adjustment is computed based on the change in the annual state 
appropriations limit, and (2) that the courts can submit requests for funding on top of the base 
funding adjustment for specified non-discretionary costs that the courts face and for 
programmatic changes.

Office of Migrant Services Programs . This bill allows the State Department of Housing and 
Community Development to expend $1.4 million from the funds provided from the Housing and 
Emergency Shelter Trust Fund Act of 2002 (Proposition 46) for the Joe Serna, Jr. Farmworker 
Housing Grant Fund. This funding will support the repair, rehabilitation, and replacement of 
equipment at the various State-owned migrant centers.

Daily Rental Rates for Farmworker Housing . This bill restricts State-owned farmworker 
housing rental rates such that they cannot exceed 30 percent of the average farmworker 
household income without specific legislative authorization.

Car Wash Worker Restitution Fund and Car Wash Worker Fund. Existing law regulates the 
industry of car washing and polishing and imposes registration fees and fines. This bill clarifies 
the deposition of this revenue to the Car Wash Worker Restitution Fund and the Car Wash 
Worker Fund.

Prisoner Hearing Reimbursements . Existing law authorizes the State Department of 
Corrections (DOC) to reimburse local jurisdictions for specified costs of court proceedings 
involving a prisoner of the DOC or the State Department of the Youth Authority (DYA). This 
bill authorizes superior courts to be reimbursed by the Administrative Office of the Courts for 
specified superior court costs. The budget transfers $2.6 million from the DOC budget to the 
budget for Trial Court Funding to pay for these costs.

State Department of Corrections Medical Contracting . This bill requires that hospitals that do 
not contract with the DOC or DYA for emergency healthcare services shall be reimbursed only 
for reasonable and allowable costs, defined as Medicare costs. This bill also requires that 
ambulance services to the DOC or DYA that do not contract shall be reimbursed at Medicare 
rates. The budget assumes $3.4 million in savings related to these changes.

State Department of Corrections Business Information System Project . This bill requires DOC, 
where feasible, to enter into separate procurement contracts for the purchase and development of 
the hardware and the software for the Business Information System (BIS) project, and requires 
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that the BIS project be developed to allow integration with other statewide financial and 
personnel systems.

California Alternative Energy and Advanced Transportation Financing Authority Bonding 
Authority . Existing law authorizes the California Alternative Energy and Advanced 
Transportation Financing Authority (Authority) to lend financial assistance to a participating 
party, as defined, for a specified project. The Authority is currently confined to indebtedness in 
an amount that does not exceed $350 million. This bill increases the maximum amount of 
indebtedness to $1 billion of total debt outstanding.

California Teleconnect Program . This bill requires (1) the State Public Utilities Commission 
(PUC) to limit subsidies to qualified schools and libraries only to the remaining portion of the 
telecommunications bill after the federal E-Rate subsidy is applied, and (2) the PUC to give 
priority to bridging the “digital divide” in setting subsidies to encourage expanded access to 
state-of-the-art technologies for rural, inner-city, and disabled Californians.

Unclaimed Property from Canadian Firms . Existing law provides that property belonging to 
citizens of California will escheat to the state when not claimed by the owner of that property 
after a certain period of time, with certain exclusions. Two exclusions exist for property 
belonging to California citizens either issued in a foreign country or funds held in a foreign 
country. This bill eliminates those two exclusions.

Eliminate Earthquake Grants and Loans Program . Existing law requires the State Department 
of Insurance to establish a program for residential grants and loans to help pay for the 
retrofitting of high-risk residential dwellings owned or occupied by low and moderate-income 
households. This bill eliminates the provisions of law establishing the program. A savings of 
$2.9 million is credited to the General Fund in the budget year pursuant to the abolishment of 
the program.

Fifth Appellate District Courthouse . This bill names the new Fifth Appellate District 
Courthouse in Fresno as the “George N. Zenovich Court of Appeal Building.”

New Deficit Recovery Fund . The Economic Recovery Bond Act of 2004, approved in a 
statewide election on March 2, 2004, authorizes the issuance of bonds for the purpose of 
reducing the General Fund deficit. This bill establishes the Deficit Recovery Fund in the State 
Treasury and appropriate bond proceeds to the Deficit Recovery Fund. The Director of DOF is 
required to use the moneys in the Deficit Recovery Fund to reimburse General Fund 
expenditures for the 2003-04 and 2004-05 fiscal years, and specifies that monies in the fund may 
be borrowed for General Fund cashflow purposes as authorized by existing law.
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Mandates . The Constitution requires the state to reimburse local agencies and school districts 
for certain costs mandated by the state. Statutory provisions establish procedures for making that 
reimbursement, including the creation of a State Mandates Claim Fund to pay the costs of 
mandates that do not exceed $1 million statewide and other procedures for claims whose 
statewide costs exceed $1 million.

Existing law further requires:
1.A county board of supervisors to obtain and review from a county elections official a report 

on the cost effectiveness of any proposed consolidation of elections.
2.Specified documents related to a real property claim be recorded with a county recorder.
3.County recorders to notify debtors of the recordation of involuntary liens affecting their title 

of real property.
4.A county assessor to report quarterly to the State Board of Equalization on specified property 

tax purchases or transfers between family members.
5.Various local officials to file and record specified documents as a part of a program that 

allows senior citizens to defer payment of property taxes.
6.Any traffic signal controller that is newly installed or upgraded to be capable of two-way 

communications.

This bill makes the preceding mandates optional, and state that the Legislature, in recognizing 
the local interests served by these mandates encourages local agencies to continue to follow the 
direction.

Existing statutory law requires the Commission on State Mandates to issue parameters and 
guidelines that govern how local agencies may seek reimbursement for mandates. This bill 
requires Commission on State Mandates to amend certain parameters and guidelines to be 
consistent with other provisions of this bill.

FISCAL EFFECT : Appropriation: Yes Fiscal Com.: Yes Local: Yes

TSM:cm 7/28/04 Senate Floor Analyses

SUPPORT/OPPOSITION: NONE RECEIVED

CA B. An., S.B. 1102 Sen., 7/27/2004

End of Document © 2023 Thomson Reuters. No claim to original U.S. Government Works.
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